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1. Ki~n thirc
~ ). - ", -

."Chuan dau ra_ GiAi thich
~ " " T'

KiSn thirc nguyen Iy co ban cua chu nghia Mac - Lenin, tu

tuong H6 Chi Minh va duong 16i each mang cua Dang Cong san Viet
LOl Nam; kien thirc khoa hoc xli hoi - nhan van, phap lu~t dai cuong va

cong nghe thong tin d~ dap irng yeu cau tiSp thu kiSn thirc giao due

;
chuyen nghiep va lam viec,

KiSn thirc co ban v~ ngon ngtr Phap, kien thirc co ban va chuyen

L02 sau v€ ngon ngtt Anh nhu tir phap, CLl phap, ngu nghia, am vi, ngon
ngtt d6i chieu.

;

Ki~n thirc v€ Van h6a- Xa hQi va van chuang clla cac mrac n6i
L03

tiSng Anh.

Ki~n thuc ti~ng Anh v~ cac chuyen nganh nhu du lich, nha hang,

L04
khach s~n, thuong m~i, tim tin van phong, truy€n thong, y khoa,

marketing; bien phien dich a cac mling thuong m~i, bao chi, van hQc-

di~n anh ..,

Ki~n thtl'c v€ nghicn cuu khoa hQc nhu phan tich, t6ng hQVva

LOS danh gia trong cac ITnhv\!'c ngon ngu, van chuang, van h6a xli hQi va

dich thu~t.

Ki~n thuc v€ I~p k~ ho~ch, t6 chuc va giam sat cac qua trinh

L06
trong mQt linh VI,l'C ho~t dQng Cl,l th~; ki~n thtrc cO'ban v€ quan ly, di€u

hanh ho~t dQng chuyen mon thong qua cac bai t~p nh6m hay cac d€
annh6m.



2. Ky nang

2.1 Ky nang ngh~ nghi~p

L07

Ky nang giao tiep thanh thao bang tieng Anh trong cac moi
tnrong lam viec khac nhau nhir nha hang, khach san, thuong rnai,
truyen thong ... nho vao kien thirc cua cac h9C phan v~ ky nang str
dung ngoai ngfr, tieng Anh chuyen nganh va ky nang rnern.

L08

L09

Ky nang hirong d~n cac doan khach du Iich mroc ngoai hoac
lam viec tai cac van phong du lich nho vao ki6n thirc thu thap duoc
tu h9C ph~n Ti6ng Anh Du Lich va cac hoc phan v~ ky nang.

Ky nang giai quyet v~n d~ va soan thao van ban trong linh vue

thuong mai, thu tin van phong nho vao ki6n thirc thu th~p duoc ttl"

h9C ph~n Ti€ng Anh Thuong Mai, tieng Anh tim tin van phong va cac
h9C ph§.n v~ ky nang.

LOlO

Ky nang v~n d\Ing ki€n thuc v~ ngon ngl1, van h6a xa h(>i,phong
t\ICt~p quan cac nu6c n6i Ti€ng Anh tren th€ gi6i vao cong tac giang
d?y, bien phien djch cung nhu cong tac nghien ClrLIsau nay, ki~n thll'c
ngon ngCr ti6ng Vi~t lam cO' sa cho vi~c phan tich d6i chi€u trong
nghien cuu ngon ngl1 ti€ng Anh.

2.2 Ky nang m~m

Cac ky nang h6 tr<),cho vi~c nang cao hi~u qua lam vi~c va phat huy t6i da
nang h,TCca OOannhu:
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Ap d\Ing hi~u qua cac ky nang m~m nhu ky nang giao ti6p, ky

Ii nang lam vi~c nh6m, xu ly tinh hu6ng, ky nang thuy€t trinh, ky nang
- LOll phan bi~n, phe phan va SLf d\Ing dlc giai phap thay th6 trong di~u ki~n

moi truang thay d6i, ky nang danh gia ch~t lu<),ngcong vi~c va ky
nang trlly~n d~t v~n d~ vao cong vi~c va h9C t~p su6t d6i.

L012
V~n d\lng tin h9C ll'l1gd\Ing vao vi~c h9C t~p va lam vi~c sU6t

dai.
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3. Nang Ive tv ehii va trach nhi~m

Sinh vien dn dat nang hrc tu chu va trach nhiern nhu duoc trinh bay a Bang

ben duoi d~ qua trinh dao tao dat hieu qua.

tC}luin diu ra - Giiii thieh

C6 kha nang lam viec doc I~p hoac thea nh6m, c6 kha nang irng
bien t6t trong moi tnrong thay d6i, mem deo, Iinh hoat voi di~u kien,

LOl3 hoan canh da dang; chiu trach nhiem voi ca nhan va trach nhiern voi

nh6m; hinh thanh '1 thirc tv phat trien ban than va kha nang hoc t~p
suet doi d~ lam viec suer doi

Tu dinh huang, dua ra k~t luan chuyen man va c6 th~ bao v~
LOI4 duoc quan diem ca nhan, khac phuc han ch~ cua ban than, tich C\l'C

ti~p thu cai maio

Nang hrc l~p k~ hoach, dieu phoi, quan 1'1cac chu th~ khac th\l'c
LOIS hi~n cac nhi~m V\l xac c1inh,danh gia va cai thi~n hi~u qua cac hO':1t

dong chuyen man.
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