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TOM TAT

Mouc tiéu nghién cvru la xdc dinh, do lwong murc do anh huong cua cac nhdn 16 dén hiéu qua
sir dung phan mém Quan 1y tai san nha mede ciia cde don vi cong ldp tai thanh phé Can Tho.
Nghién ciru dwoc thuc hién qua khao sat 206 mau va xdc dinh dwgc 35 bién quan sat cho cac
bién djc lap va bién phu thudc dwa trén co sé cdc nghlen cltu truée cé diéu chinh, chon loc
va t dé xudt cho phil hop voi ngi dung nghién ciru. Két qua phdn tich nhin 16 kham phd
EFA, uoc lwong mo hinh bang phwong phdp phan tich héi quy tuyén tinh boi cho thdy cd sau
nhén t6 dwa vao phan tich déu cé anh hirong dén hiéu qud sur dung phan mém Quadn 1y tdi san
nha nudc voi miec do anh hwong dwoc sap xep gidm dan la: nhdn t6 Klem tra, giam sat; tiép
dén Nguon nhan lyc; Chat lwong phan mém; Tinh nang cua phan mém; Chat heong thong
tln va Nha cung cdp phan mém la nhan t6 c6 anh hwong it nhat dén hiéu qua sur dungphan
mém Quan 1y tai san nha nwée. Trén co so két ‘qua nghién ciru va thirc 1é sir dung phan mém
Quan Ly tai san nha nwdc, nhom tac gia dé xudt cac ham y quan tri nham gitip ndng cao hiéu

qua st dung phan mém Quan 1y tai san nha nwée cia cac don vi cong ldp tai thanh phé Can
Tho.

Tir khéa: Pon vi céng lap, phan mém QLTSNN, tai san cong, Thanh phé Can Tho

Trich dan: Vii Thi Thanh Hoa, Nguyén Thién Phong, Huynh Thi Cam Tho va Bui Tuin
Cuong, 2020. Nhan t6 anh huong dén hiéu qua st dung phan mém quan 1y tai
san nha nudc cia cac don vi cong lap tai Thanh phd Can Tho. Tap chi Nghién
ctru khoa hoc va Phat trién kinh té Trudng Pai hoc Tay Do. 10: 99-116.

**TS. Nguyén Thién Phong — Phé Truéng Khoa Ké todn - TCNH, Truong Dai hoc Tdy Pé
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1. GIOI THIEU

Trong nhiing ndm qua, cac quy dinh
vé quan 1y tai san céng ¢ Viét Nam khong
ngirng dugc hoan thién, tao nén hanh
lang phéap 1y dé quan 1y cac loai tai san
cong. Cac van ban quy dinh ché do quan
1y, str dung tai san, cac ti€u chuén, dinh
mtuc st dung dbi véi cac tai san co gia tri,
st dung phé bién tai cac co quan, td chire,
don vi cling lan lugt duge Thu tudng
Chinh phu va Bo Tai chinh ban hanh.
Trén co s& do, cac BO, nganh, dia phuong
cling da xay dung céc dinh mtrc st dung
tai san chuyén dung cho cac don vi thudc
pham vi quan ly. Cong tac quan ly, su
dung tai san cong di dan di vao né nép;
tinh trang that thoat, 1ang phi tai san ting
bude duge khic phuc; hiéu qua st dung,
khai théc tai sdn dugc chu trong.

Luat Quan ly, st dung tai san cong
ngay 21 thang 6 nam 2017 dugc ban hanh
nham ngin chin, day lui that thoat, ling
phi, tham nhiing va nhitng hanh vi khéc
xam pham dén tai san cong; khai thac tai
san cong hop ly, hiéu qua gin véi viec
huy dong cac ngudn luc cta xa hoi dé tao
1ap ngudn lyc tai chinh, dong gop c6 hiéu
qua vao sy phat trién kinh té - xa hoi. Pé
trién khai thi hanh Luat Quan 1y, st dung
tai san cong, B Tai chinh xay dung, van
hanh hé thong Co so dit liéu quoc gia vé
tai san cong; hoan thi¢n hé thong tiéu
chuan, dinh muc sir dung tai san cong;
that chat viéc mua sim, trang thiét bi tai
san cong; tiép tuc hién dai hoa cong tac
quan ly tai san cong va nang cap Co so
dir ligu quoc gia v€ tai san cong mot cach
hiéu qua nhét.

Phin mém QLTSNN duoc xem la
phin mém quan trong khong thé thiéu
trong qua trinh quan ly tai san cong tai
don vi cong lap. Phan mém QLTSNN
dugc xem 13 phan mém hd tro viéc theo
doi, cap nhat thuong xuyén céac thong tin
dr li¢u tai sdn cong cua don vi. Viéc su
dung phén mém QLTSNN tao thuan loi
cho viéc tong hop tai san cong tai don vi
noi riéng; Pong thoi 13 co sé dé S Tai
chinh thanh phé Can Tho tong hop, bao
cao cho Bg Tai chinh (Cuc Quan ly cong
san), Uy ban nhan dan thanh phé Can
Tho vé tinh hinh ting giam tai san cong
cua cac don vi trén dia ban thanh phé Can
Tho. Pén thoi diém hién tai thi thanh phd
Can Tho ¢6 hon 1.000 don vi cong lap
nhung chi c6 763 don vi cong 1ap ap dung
phan mém QLTSNN do B9 Tai chinh
cung cap trong cOng tac quan 1y tai san
cong, chua co sy ap dung d6ng nhat phan
mém QLTSNN cua cac don vi. Hang
nam, dé bao c4o tinh hinh quan Iy va bién
dong tai san cong tai don vi thi cac don
vi chua 4p dung phin mém QLTSNN
phai thuc hién thao tac thu cong va gui
file bao cdo vé S Tai chinh thanh phd
gdy mat nhiéu thoi gian va anh hudng
dén tién do bao cao BO Tai chinh (Cuc
Quan 1y cong san) ctia S Tai chinh thanh
phd néi riéng va ca thanh phd Can Tho
no6i chung. Nham dé danh gia thuc trang
stt dung phan mém QLTSNN cua cac
don vi sy nghiép cong 1ap tai thanh phd
Can Tho; dong thoi phan tich cac nhan t6
anh hudong dén hiéu qua s dung phan
mém QLTSNN va dé xuit cac ham y
quan tri giap cac don vi cong 1ap nang
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cao hiéu qua si dung phin mém
QLTSNN tai don vi.

2. CO SO LY THUYET VA MO
HINH NGHIEN CUU

2.1. Khai niém tai san cong

Theo quy dinh tai khoan 1 Piéu 3 Luat
quan ly, st dung tai san cong nam 2017
vé giai thich tir ngit “Tai san cong la tai
san thuoc so hiru toan dan do Nha nwoc
dai dién chii s¢ hitu va thong nhdt qudn
Iy, bao gom: tai san céng phuc vu hoat
dong quan ly, cung cap dich vu cong, bao
dam quoc phong, an ninh tai co quan, 16
chirc, don vi; tai san két cdu ha tang phuc
vu loi ich quéc gia, loi ich cong cong; tai
san dwoc xdc Idp quyén sé hivu toan dan;
tai san cong tai doanh nghiép; tién thuéc
ngan sach nha nuoc, cdac quy tai chinh
nha nudc ngoai ngdn sdch, dy trir ngoqi
hoi nha nuée; dat dai va cdc loai tai
nguyén khac”.

2.2. Khai quat chung phan mém
Quan ly tai san nha nwéc

Phéan mem QLTSNN la tng dung tin
hoc truc tuyén dugc trién khai rong rai
cho cac co quan, to chirc, don vi thudc
cac B), co quan trung uong va dia
phuong trong ca nuéc. Phin mém
QLTSNN duoc cai dat tai Tru sé B Tai
chinh; Dt li¢u dugc quan 1y tap trung tai
B0 Tai chinh.

Ban quyén phat trién phén
mém: Trung tim Khai thac dit liéu quéc
gia vé tai san cong (DPAC) — Cuc Quan
1y cong san (BG Tai chinh).

2.3. Céc chirc nang chinh cia phan
mém Quan ly tai sin nha nudéc

- Quan 1y céc thong tin bién dong vé:
Tang giam nguyén gia; Thay doi thong
tin; Cho thué; Diéu chuyén, Ban - chuyén
nhuong; Thu hdi; Thanh 1y; Giam khac...
TSCD thudc pham vi quan 1y cia don vi.

- Theo doi gia tri khéu hao, hao mon
tai san c¢o dinh (TSCD).

- Tao lap, két xuat cac bao co kiém ké
TSCD theo yéu cau.

- Téng hop dir liéu bao cdo vé hé thong
TSCP theo timg cip bac don vi quan 1y:
Biéo c4o tong hop va chi tiét vé tinh hinh
tang, giam, hién trang st dung TSCD;
Béo cdo Cong khai quan ly, st dung
TSCD; Cong khai cho thué TSCD; Cong
khai diéu chuyén, thanh 1y, ban, chuyén
nhuong, thu hoi, tiéu huy tai san nha
nudc. ..

- Cho phép don vi quan 1y s6 luong va
gia tri cac loai cong cu dung cu (CCDC)
theo tirng bo phan st dung; Giap don vi
theo ddi duoc sy bién dong ting, giam
CCDC, bao mat, bao hong, diéu chuyén
va quan 1y viéc phan bo CCDC vao cic
phong ban, quan 1y viéc cho thué CCDC.

2.4. Khai niém hi€éu qua va tinh hiru
hi¢u

Hiéu qua theo quan diém dugc trinh
bay trong tir dién Han - Viét 1a “két qua
dich thuc hay két qua tot dung theo mong
doi”. Theo tir dién tiéng Viét, hiéu qua la
su phu hop giita két qua thuc ciia mot
hoat dong so véi két qua dy kién tur trude.
C6 cung quan diém trén, trong cac nghién
cu cua minh O'Leary (1996), Nath
(2011, 67) cung cho rang tinh hi¢u qua la
viéc so sanh giita cac yéu to dau vao va
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dau ra, myc dich chinh 13 quan 1y céc
ngudn lyc sao cho tbi da hoa két qua dau
ra v6i ngudn lyc khong doi. Mot s6 nha
quan tri hoc lai quan ni€ém hiéu qua kinh
doanh dugc xac dinh béi ty s giira két
qua dat duoc va chi phi phai bo ra dé dat
dugc két qua d6. Manfred Kuhn cho
rang: Tinh hiéu qua dugc xac dinh bang
cach ldy két qua tinh theo don vi gia tri
chia cho chi phi kinh doanh. Nha kinh té
hoc Adam Smith c6 y kién rang: “Hiéu
qua 1a két qua dat duoc trong hoat dong
kinh té, 1a doanh thu tiéu thy hang hoa”.
Nhu vay, hiéu qua duoc dong nghia véi
chi tiéu phan anh két qua hoat dong kinh
doanh, c6 the do tang chi phi m¢ rong su
dung nguon luc san xuat. Néu ciing mot
két qua c6 hai mic chi phi khic nhau thi
theo quan diém nay DN ciing dat hiéu
qua.

Khac véi hiéu qua, tinh hiru hi¢u la
mot khai ni¢ém dugc xac dinh hudng dén
viéc danh gia muc do thuc hién cac muc
tieu, muc dich da dugc dinh trudc cho
mot hoat dong hodc mot chuong trinh da
dugc thuc hién (dat dwoc két qua thod
ddng tir viéc sir dung cdc nguon luc va
cac hoat dong ciia té chirc). Vi vay, diém
quan trong trong danh gi4 tinh hitu hi¢u
1a phai xem xét gitra két qua mong doi
trong ké hoach véi két qua thuc té qua
hoat dong. Mdi nha nghién ctu khac
nhau, v6i nhitng hé thong danh gia khac
nhau thi s& ¢6 nhitng quan diém riéng ctia
minh vé tinh hitu hiéu, nhung diém
chung trong quan diém cta ho chinh 1a
viéc hoan thanh muc tiéu hay nhitng hoat
dong dé dap tmg duoc muc tiéu.

C6 thé thay rang, hiéu qua sir dung
phan mém QLTSNN khéac v6i hiéu qua
trong san xuit kinh doanh ctua doanh
nghiép. Néu tinh hiéu qua trong san xuat
kinh doanh duoc do luong boi yéu to
doanh thu va chi phi thi hiéu qua trong su
dung phﬁn mém QLTNN duoc thé hién
cu thé qua: 1) Viéc st dung phan mém
gitip ngudi st dung tiét kiém thoi gian,
cong sirc; 2) Cac thong tin duge thé hién
mét cach cu thé, 5 rang, dé& hiéu va dang
tin cdy; 3) Tai san cong duoc kiém soat
mot cach chat ché; 4) Cong tac lap du
toan mua sam, lap ké hoach khai thac, sir
dung tai san cong modt cach hop ly, tiét
kiém, khong gy lang phi, that thoat. Nhu
vay, tinh hiéu qua cta viéc sir dung phan
mém QLTSNN ciing dugc thé hién gan
gidng nhu tinh hitu hiéu trong sir dung
phan mém QLTSNN.

25.COSOLY THUYET

2.5.1. Ly thuyét hgp nhit chdp nhégn
va s dung cong nghé (UTAUT)

Ly thuyét hop nhat chp nhan va sir
dung coéng nghé duoc phat trién boi
Venkatesh va cong su (2003), Ly thuyét
UTAUT nham giai thich mic do chap
nhén viéc st dung cong nghé thong tin;
danh gid viéc ngudi dung cé thé chip
nhan cac cong nghé mai va dé tuong tac
v6i cong nghé thong tin hay khong; gitp
nha quan 1y, nguoi ra quyét dinh danh gia
su thanh cong cua viéc dua cong ngh¢ ap
dung vao t6 chirc va thic diy nguoi ding
chap nhan mot hé théng cong nghé mai.
Mo hinh xdy dung tir tdm mod hinh: Ly
thuyét hanh dong hop 1y, 1y thuyét hanh
vi dy dinh, mo hinh chip nhan cong
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ngh¢, mo6 hinh dong co thic déy, mo hinh
st dung may tinh (Model of PC
Utilization — PCUM), 1y thuyét phd bién
su thay db6i (Innovation Diffution
Theory), 1y thuyét nhan thic x3 hoi
(Social Cognitive Theory), 1y thuyét két
hop hanh vi du dinh va mo hinh chip
nhan cong nghé.

Hiéu qua
mong doi

Tinh d& SD

Theo Venkatesh va cong su (2012),
da xay dung mot phuong phép tiép can
bd sung cho mé hinh ban dau 1a mé hinh
UTAUT2, UTAUT?2 dugc tich hop thém
cac yéu t6 dong luc thu huong, gia tri gia
ca va théi quen vao mé hinh UTAUT
goc.

mong doi

Anh huong )

Y dinh N
hanh vi 3 Hanhvi

that su

4

Xa hoi

biéu kién hd
tro

bong luc thu
huong

Giatrigiaca

Thoi quen

Gioi tinh

Tudbi

Kinh nghiém

Hinh 1. Ly thuyét hop nhét chap nhan va sir dung cong nghé

(Nguon: Venkatesh va céng sw 2012)
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2.5.2. M6 hinh chép nhin cong nghé
TAM

Fred D. Davis va cong su (1989) dua
ra mo hinh chap nhén cong ngh¢ TAM:

Mo hinh chip nhan cong nghé TAM
(Davis va cong su, 1989) dugc thu
nghiém va chap nhan mdt cach rong rai

Su hitu ich

/ o nhan \

trong cac nghién ctru vé linh vuc cong
nghé thong tin, day dugc coi 1a mo hinh
c6 gia tri tién doan tt. Trong do, y dinh
str dung c6 twong quan dang ké toi viée
stt dung, khi c¢6 ¥ dinh 13 nhan t6 quan
trong dén viéc sir dung, con cac nhan tb
khac anh hudng dén viéc s dung mot
cach gian tiép thong qua y dinh str dung.

Thoi
Bién bén Thai d¢ st .. quen st
ngoai dung — Y dlnh — dung
thuc té
\ Sy dd su /
dung cam
nhan

Hinh 2. M6 hinh chap nhan cong nghé TAM
(Nguon Fred D. Davis va cong su 1989)

- Bién bén ngoai: la nhirng nhén t6 anh
huong dén niém tin ciia mot nguoi vé
viéc chap nhan san pham hay dich vu.
Nhitng bién bén ngoai thuong tir hai
ngudn 1a qua trinh anh hudéng xa hoi va
qué trinh nhan thic, thu thap kinh
nghiém cua ban than.

- Sy hitu ich cam nhan 13 “mirc do dé
mot nguoi tin rang st dung hé thong dic
thu s€ nang cao thuc hién cong viéc cua
chinh ho”.

- Sur dé sir dung cam nhan la “murc do
ma mot nguoi tin rang co the st dung h¢
thong dac thu ma khong can su nd luc”.

- Thai d¢ str dung la cam gidc tich cuc
hay tiéu cuc vé viéc thuc hién hanh vi
muc tiéu, d6 14 nhan t6 quan trong anh
huong t6i thanh cong cua hé thong.

Tac gia ung dung Ly thuyét hop nhat
chdp nhin va st dung cong nghé
(UTAUT), md hinh chip nhan cong nghé
TAM vao d¢é tai nghién ciru nhu sau: Khi
ngudi str dung phan mém QLTSNN nhan
thire duge sy hiru ich tir cac tinh nang cua
phan mém sé& gitip nang cao két qua cong
viéc; Pong thoi viéc nhan thic tinh dé
dang str dung thi s& thiic day thai do cua
ngudi sir dung huéng dén viée chip nhan
sit dung phan mém (niém tin vao tinh
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nang cua phan mém va tin cy vao diéu
kién hd tro tir phia nha cung cép) khi d6
thai d6 cua nguoi sit dung s& huéng dén
¥ dinh str dung phan mém.

2.6. Tong quan tai li€u nghién ciru
trong va ngoai nuéc

2.6.1. Tai liéu nudc ngoai

Elikai et al (2007) nghién ctru vé cac
yéu td va cic tinh ning phin mém quan
trong nhat cho nguoi ding lién quan dén
Iwra chon phan mém, su hai 10ng, su duy
tri va su thay doi. Trong nghién ctru nay
tac gia da tim ra mot so diém ndi bat do
1a tinh nang yéu to quan trong trong viéc
Iwa chon phan mém ké toan, ké dén 1a chi
phi va kha niang tuong thich. Trong s6
cac chtrc nang, tinh linh hoat (ty bién)
dugc danh gia la tinh nang quan trong
nhat. Qua nghién ctru cho thiy nguoi su
dung danh gia sy hd tro ctia nha cung cap
c6 tam quan trong khé thap.

Anil S. Jadhav & Rajendra M. Sonar
(2009) nghién ctru vi¢c danh gia va luya
chon phan mém ké toan. Muc dich cta
bai nghién ciru ndy 1a cung cAp mét co so
dé cai thién qua trinh danh gia va luya
chon céc goi phan mém. Téc gia da tong
hop va phan loai cac tiéu chi danh gi, lya
chon phan mém goém: nhém tiéu chi lién
quan dén dic diém phan mém (dic diém
chtrc ning va dic diém chat luong) va
nhom tiéu chi lién quan dén NCC, chi phi
va loi ich, phan cing va phan mém, y
kién, dac diém dau ra. Nghién ciru nay da
cung cap mot cai nhin tong quan v€ cac
tai liéu lién quan dén viéc danh giava lya
chon PMKT.

Yaotai Lu (2017) cho rang nghién ctru
quéan 1y tai san cong 1a mot thanh phan
quan trong trong sy liém chinh tai chinh
cua chinh quyén. Tuy nhién, trén thuc té,
van d¢é ton tai trong linh vyc quan ly tai
san cong ¢ cac cap chinh quyén khac
nhau & Hoa Ky. Nghién ctru nay tim hiéu
viéc quan 1y tai san cd dinh coéng cong
thudc so hitu, kiém soéat va st dung cua
nha nuée Chinh phu & My. C6 ging tra
101 hai cau hoi chinh: (1) Cac dic diém
cia mot hé théng quan 1y tai san cong
cong hién dai dua trén cac tai liéu co san
1a gi? va (2) Lam thé nao dé thyc hanh
quan 1y tai san cong tai Chinh phu tiéu
bang Hoa Ky so véi tiéu chuan hé thong
dugc mo ta trong cau hoi dau tién? Heé
thong nay bao gom sau bién phu thudc
1an nhau, bao gom: Cac yéu cau phap ly
va quy dinh; Co ciu to chirc; Quy trinh
quan 1y trong sudt vong doi cua tai san;
Nguon nhéan lyc; Tai nguyén cong nghé
thong tin va giam sat; Tinh toan ven va
minh bach. Két qua khao sat chimg minh
rang céac chinh phu tiéu bang dap tng co
ban céc tiéu chuan dugc xac dinh trong
hé thdng quan 1y tai san cb dinh.

2.6.2. Tai liéu trong nuwoc

Hoang Anh Hoang (2017) cho rang
quan ly tai san cong trong cac don vi su
nghiép bi tic dong ciia nhiéu yéu to. Tuy
nhién trong khuén kho ludn an, Hoang
Anh Hoang dua ra cic nhom nhan t6 tac
dong chinh sau: Nhom nhan t6 vé thé ché
quéan 1y kinh té, quan 1y tai chinh va co
ché quan Iy TSC cua Nha nuéc; Nhom
nhan t6 vé trinh d9, y thic ciia doi ngii
can bg, cong chirc trong b may quén ly
cua cac BVSN; Hé théng co so dir liéu,
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thong tin vé TSC; Nhom nhén t6 khac. O
dé tai nghién ctru nay co thé thiy Hoang
Anh Hoang d3 chi ra mot s6 kinh nghiém
quan 1y tai san céng co hiéu qua, tir d6 dé
ra phuong hudng va giai phap nham hoan
thién quan 1y tai san cong tai Hoc vién
Chinh tri trong giai doan (2016-2025).

Nguyén Thi Thanh Hoa (2017) nghién
clru cac nhan t6 anh _huong dén quyét
dinh luya chon phan mém ké toan cua cac
DN vira va nho tai thanh phé HO Chi
Minh. M6 hinh nghién ctru dé xuat bao
gom 6 bién doc 1ap (Yéu cau cua ngudi
sit dung; Tinh ning ctia phan mém; Chi
phi st dung phin mém; Nha cung cip
phﬁn mém; Diéu kién hd trg va Anh
huong xa hoi) tac dong dén 01 bién phu
thudc (Quyet dinh lua chon phan mém ké
toan). Ket qua nghién ctru cho thiy 6
nhan t6 ¢o anh hu’omg dén quyét dinh lya
chon phan mém ké toan, dugc sip xép
theo thr tyr giam dan muc d6 anh huong
nhu sau: Nha cung cip phan mém; Anh
huong xa hoi; Tinh nang cua phan mém;
Yéu cau cua nguoi st dung; Chi phi su
dung phﬁn mém va Diéu kién hd tro.
Nghién ctru da gop phan cung cap mot s6
thong tin hiru ich cho cac DN vira va nhé
trong viéc xac dinh, danh gia cac nhan tb
anh huong dén quyét dinh Ilya chon
PMKT dé DN c6 thé lya chon dugc
PMKT phu hop.

Vi Thi Phuong Thao (2018) thuc
hi¢n nghién ctru trong pham vi cac don
viy té cong lap trén dia ban tinh Lam
Pong v4i s6 lugng mau 13 187 mau. Tac
gia da trinh bay mot cach téng quét cac
ly thuyét vé ké toan trong cac don vi
hanh chinh sy nghi¢p, h¢ thong thong tin

ké toan va tng dung phan mém ké toan
lam sao hiéu qua nhat cho don vi. Két
qua nghién ctru chira rang, trong 6 nhan
t6 tac dong dén hiéu qua sir dung phan
mém ké toan tai cac don vi y té cong lap
trén dia ban tinh LAm Dong thi nhan t6
c6 sy anh huong manh nhét la chat luong
phan mem ké den la nguon nhan, nha
cung cap phan mém ké toan, chat lugng
dir liéu dau vao, chat luong phan cing,
va cubi cing 1a chi phi sir dung phan
mém ké toan.

Véi tong thé nghién ctu trong va
ngoai nudc néu trén cung voi viée xac
dinh cac nhan t6 anh hudéng dén hiéu qua
sir dung phan mém QLTSNN, tac gia dua
vao co s& cac van ban phap ly va kinh
nghiém thyc té sin co trong qua trinh tiép
can phﬁn mém QLTSNN, nhin nhan va
xac dinh cac nhan té anh huong dén hiéu
qua su dung phan mém QLTSNN. Tur dé
viéc dé xuat cac ham y quan tri nham muc
dich nang cao hiéu qua sit dung phan
mém QLTSNN cua cac don vi cong lap
tai thanh phé Can Tho. Do d¢ tai nghién
ctru cua tac gia chua dugc nghién clru sau
va quan tam nhiéu tai Viét Nam nén diéu
nay gay cho tac gia gap nhiéu khé khin
trong viéc ké thira cdc nghién ctru trude
d6 ¢ lién quan dén dé tai nghién ctru clia
tac gia.

2.7. M6 hinh nghién ciru

Dua trén céac 1y thuyét nén va két qua
cua nhirng nghién ctu trude c6 lién quan
két hop véi kinh nghiém thyc té trong
qua trinh st dung phin mém QLTSNN,
tac gia da tong hop va lya chon ra 06
nhan t6 ma theo tac gia la c6 anh huong
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dén hiéu qua st dung phin mém
QLTSNN cua cac don vi cong lap tai
thanh phd Can Tho.Tac gia dé xuit mo
hinh nghién clru nhu sau:

- Bién doc lap: Chat lugng thong tin;
Chat luong phan mém; Tinh nang cua

Chét Iugng thdng tin

Chét lugng phan mém

Tinh ning cta phan mém

Ngudn nhan luc

Nha cung cap phan mém

Kiém tra, giam sét

phan mém; Nguon nhan lyc; Nha cung
cap phan mém; Kiém tra, giam sat.

- Bién phu thudc: Hiéu qua st dung
phan mém QLTSNN.

Hiéu qua str
dung phan
mém Quan ly
tai san nha
nuoc

Hinh 3. M6 hinh nghién ctu

(Nguon: Tac gia nghién cuu va dé xuat)

3. PHUONG PHAP NGHIEN CUU
3.1. Xay dung thang do

Duya trén co s& 1y thuyét va cac nghién
ctru trude day, tac gid xay dung mo hinh
nghién ctru va thang do. Sau d6 tién hanh
kiém tra mo hinh va thang do thong qua
nghién ctru dinh tinh. Sau khi da c6 dugc
thang do hoan chinh, tac gia tién hanh thu
thap dir liéu thong qua bang cau hoi khao
sat. Dir 1i€u thu thap dugc s€ dugc st
dung dé danh gia do tin ciy cua thang do
(ding phirong phdp phén tich hé sé tin
cdy Cronbach’s Alpha) va kiém dinh gia

tri cua thang do (dung phwong phap phan
tich nhén t6 kham phd EFA). Sau khi da
danh gia dugc do tin cay va kiém dinh gia
tri thang do, tién hanh kiém dinh mé hinh
va gia thuyét nghién ciu bang phuong
phap phan tich hdi quy boi.

Tac gia da xay dung mo hinh gom
06 bién doc 1ap c6 anh huong dén bién
phu thudc 13 hi¢u qua stir dung phén mém
QLTSNN ky hiéu 1a HQ gdm: (1) Chat
lwgng thong tin — ky hiéu 1a TT; (2) Chét
luong phan mém — ky hiéu la PM; (3)
Tinh ning cia phan mém — ky hiéu 1a
TN; (4) Nguon nhan luc — ky hi¢u 1a NL;

107



Tap chi Nghién ciru khoa hoc va Phat trién kinh t& Truong Dai hoc Tay D6

S46 10 - 2020

(5) Nha cung cép phan mém — ky hiéu la
NCC; (6) Kiém tra, giam sat — ky hiéu 1a
KT. Bén canh do, tac gia da xay dung céc
bién quan st va sir dung thang do Likert
05 muc do: 1 - Rat kém; 2 — Kém; 3 —
Chép nhén duoc; 4 — Tot; 5 — Rat tot dé
do ludong cac bién doc lap, bién phu thudc
néu trén.

3.2. Nguon dir liéu

Tac gia tién hanh thu thap cac dit liéu
lién quan dén muc tiéu nghién ctru bao
gom dit liéu tha cap va dir liéu so cép
duogc thu thap tir cac nguon:

(1) Dir liéu thir cip: cac bao cio, tap
chi, luan vén, luan &n, cong trinh nghién
ctru khoa hoc da duoc cong bd va cac tai
liéu do céc co quan quan 1y nha nudc
cung cap.

(2) Dit lidu so cap: duoc thu thap
thong qua phuong phap chon mau thuan
tién phi xac suat bang viéc khao sat cac
dbi tuong 1a Ké toan truong, Ké toan
vién, cong chirc, vién chirc phy trach ké
toan, thuc hién quan 1y tai sdn cong trén
phan mém QLTSNN dang cong tac tai
cac don vi cong lap trén dia ban thanh
phé Can ‘Tho qua bang cau hoi da dugc
thlet ké sén bang cac phuong thirc: phong
van truc tiép, gui email, giri thu va
Google docs.

3.3. Xac dinh c¢& mau

Trong nghién ’cﬁfu nay, tac gia st dung
phan tich nhan t6 kham pha (EFA). Theo
Hair et al. (2006) cho rang dé sir dung
EFA, kich thudce mau t6i thiéu phai 1 50

va tot hon 1a 100 va ti 1& bién quan sat
(observations) so véi bién do luong

(Items) la 5:1, nghia 12 01 bién do luong
can t6i thiéu la 05 quan sat. Nhu vay, voi
35 bién quan sat ban dau cua cac thang
do dé xuat dé tién hanh phan tich EFA thi
& mau it nhat ctia dé tai phai 1a 35x 5 =
175. Theo Green (1991) va Tabachnick
va Fidell (2007) trich trong Pinh Phi H6
(2014) thi quy mdé mau cé thé xac dinh
theo cong thue 1a: n > 50 + 8k. Trong do:
n 1a kich thuéc mau t6i thiéu can thiét; k
1a s6 luong bién doc 1ap trong mé hinh.
Nhu vay, trong nghién clru nay véi 06
bién doc 1ap dua vao phan tich thi ¢& mau
toi thiéu 1a: 50 + 8 * 6 = 98,

3.4. Phuong phap phan tich

Vi ky thuat thu thap dir liéu 1a phong
van qua bang cau hoi dong dugc thiét ké
dwa trén thang do Likert 5 mic do nham
danh gid mtrc d0 quan trong cua cac nhan
t6 anh hudng hiéu qua stir dung phan mém
QLTSNN cua cac don vi cong lap tai
thanh phé Can Tho. Toan bo thong tin
thu thap s& dugc xir Iy voi sy hd tro cla
phan mém SPSS 22.0 dé kiém dinh thang
do va mo6 hinh nghién ctru. St dung céc
k§ thuat phén tich: Théng ké mo ta, phan
tich khdm pha EFA, mé hinh hoi quy.

4. KET QUA NGHIEN CUU VA
THAO LUAN

4.1. Thong tin miu khio sat

Cin cir vao cd mau da xac dinh trudce
la khoang 175 phleu phéng van, tac gia
da guri 220 Phiéu khao sat va thu vé dugc
206 phiéu (dat ty 1¢ 94%). Sau khi thuc
hién loai bo cac phiéu khong dat yéu cau
thi két qua co 197 phiéu dat yéu cau dé
dua vao xu 1y va phan tich.
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Bang 1. Céu trac mau khao sat

Gidi tinh Tan suat Ty 18 (%)
Nam 91 46,2
N 106 53,8
Cong 197 100,0
Trinh d6 hoc van Tan sut Ty 18 (%)
Pai hoc 172 87,3
Sau dai hoc 25 12,7
Cong 197 100,0
Chure vy/ chirec danh Tan sut Ty 1€ (%)
K¢é toan truong 20 10,2
K¢é toan vién 85 43,1
Chuyén vién/vién chirc 92 46,7
Cong 197 100,0
Loai hinh don vi Tan suit Ty 18 (%)
Co quan chuyén mén thuoc UBND thanh ph 53 26,9
Pon vi su nghiép cong lap 102 51,8
Uy ban nhan dan quén, huyén 16 8,1
Khéac 26 13,2
Cong 197 100,0
Thoi gian tiép can Tan suat Ty 1€ (%)
Duéi 01 nam 12 6,1
Tir 01 nam dén 02 ndm 55 27,9
Trén 02 nam dén 04 nim 88 44,7
Trén 04 nam 42 21,3
Cong 197 100,0
Tan sut truy cip Phan mém Tan suat Ty 1€ (%)
Dudi 10 lan/nam 37 18,8
Tir 10 — 20 lan/nam 78 39,6
Trén 20 lan/nam 82 41,6
Cong 197 100,0

(Ngué‘n: Két qud tur 56 liéu phong van tru’c’tié'p 197 don vi dai dién cdc don vi cong lap
trén dia ban thanh pho Can Tho nam 2020)
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4.2. Két qua phén tich nhén t6 kham
pha

4.2.1. Kiém dinh tinh thich hop ciia
EFA

Qua két qua kiém dinh Bartlett va
KMO cho thang do cac nhan td anh
hudéng dén hiéu qua st dung phan mém
QLTSNN véi tri s6 Sig.= 0,000<0,05 va
tri s6 KMO>0,50. Do d6, c6 thé nhén
dinh rang thang do cac nhén t6 4nh hudng
dén hiéu qua st dung phin mém
QLTSNN 1a phu hop dé phan tich EFA.

4.2.2. Kiém dinh mirc do gidai thich
cua cdc bién quan sat doi voi nhdn to

Dua vao két qua phén tich dir liéu, tri
sO phuong sai trich 1a 72,427%, diéu nay
c6 nghia 14 cac bién quan sat giai thich
dugc 72,427% su thay ddi cua bién phu
thudc trong tong thé. Ngoai ra, ta thiy cot
gia tri Eigen c6 06 dong ma gia tri Eigen
16n hon 1 cho thay c6 06 nhan t6 anh
huong dén hiéu qua sir dung phan mém
QLTSNN. Va diéu nay hoan toan phu
hop voi gia thuyét ban dau cia nghién
ctru 1 ¢6 06 nhan té anh huong dén hiéu
qua str dung phan mém QLTSN. Két qua
phan tich nhan t6 khdm pha EFA cho
thay tri s6 phuong sai trich 1a 65,038%,
didu nay co nghia 1a bién Hiéu qua su

dung phin mém QLTSNN giai thich
duoc 65,038% su bién thién cua céac bién
quan sat.

4.2.3. Két qud ciia mé hinh EFA

Theo Hair & ctg (1998,111), Factor
loading 1a chi tiéu dé dam bao muc y
nghia thiét thuc cua EFA (ensuring
practical significance). Factor loading >
0,3 dugc xem la dat dugc mure tdi thiéu,
Factor loading > 0,4 dugc xem la quan
trong, Factor loading > 0,5 duogc xem la
c6 y nghia thuc tlen Hair & ctg
(1998,111) cling dé xuat nhu sau: néu
chon tiéu chuan Factor loading > 0,3 thi
¢ mau cua ban it nhat phai 1a 350, néu
cd mau khoang 100 thi nén chon tiéu
chuan Factor loading > 0,55 (thudng co
thé chon 0,5), néu ¢& mau khoang 50 thi
Factor loading phai > 0,75.

Két qua khi thuc hién phan tich ma
tran xoay nhan t6 cua thang do cac nhan
t6 anh huong dén hiéu qua su dung phan
mém QLTSNN cho thay hé s6 tai nhan to
ctia cac bién quan sat déu thoa tiéu chuan
Factor loading va sé nhan t6 dugc tao ra
khi phén tich 1& 06 nhan t6 dam bao yéu
cau dé dua vao md hinh nghién ctru chinh
thure.
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Béng 2. Ma tran xoay nhan té ciia thang do cac nhan t6 anh hudng dén Hiéu qua st dung
phan mém QLTSNN

Céac bién
quan sat

HEé s6 tai nhan to

1

2

3

4

TN2
TN5
TN1
TN4
TN3
KT3
KTS
KT4
KT1
KT2
TT2
TT1
TT3
TT4
NL1
NL4
NL3
NLS
NCC5
NCC4
NCC1
PM3
PM2
PM5
PM4

0,819
0,795
0,790
0,772
0,723

0,813
0,787
0,751
0,735
0,604

0,870
0,850
0,786
0,778

0,847
0,775
0,756
0,693

0,865
0,803
0,749

0,786
0,617
0,616
0,462

(Nguon: Két qua phan tich dir liéu ciia tac gid)

Bang 3. Ma tran xoay nhan t6 cta thang do Hiéu qua st dung phan mém QLTSNN

HEé so tai nhan to

1
HQ2 0,822
HQ4 0,816
HQ1 0,814
HQ3 0,773

(Nguon: Két qua phdn tich dit liéu ciia tdc gid)
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4.4. Két qua phan tich twong quan giita cac nhin to
Béang 4. Ma tran h¢ sd tuong quan
HQ TT PM TN NL NCC KT

HQ 1 0,608 0,657 0,617 0,707 0,588 0,698

TT 0,608 1 0,364™ 0,379™ 0,519™ 0,460™ 0,452""

PM 0,657 0,364 1 0,488 0,555~ 0,347 0,514™

TN 0,617 0,379™ 0,488™ 1 0,513 0,358 0,495

NL 0,707 0,519 0,555 0,513 1 0,465™ 0,463™

NCC 0,588™ 0,460™ 0,347 0,358 0,465" 1 0,524™

KT 0,698™ 0,452 0,514™ 0,495~ 0,463 0,524 1

(**) Twong qua Pearson cé y nghia thong ké ¢ mirc P < 0,01; N=197

(Nguon: Két qua phén tich dir liéu ciia tdc gid)

Két qua phén tich twong quan cho
thy, hé sb tuong quan cua cac bién doc
1ap déu cung chiéu vai bién phu thudc va
dao dong tur 0,347 dén 0,707 thoa man
diéu kién -l<sr<+1 dong thoi co6 mbi
quan hé tuyén tinh kha chat che o murc y
nghia ¢<0,01. Nhu vay, tat ca cac bién
doc lap trong mo hinh gom TT, PM, TN,
NL, NCC, KT va bién phy thuoc HQ déu
co tuong quan v6i nhau nén c6 thé dua
tat ca cac bién vao phan tich hoi quy
tuyén tinh boi.

4.5. Két qua phan tich héi quy
tuyeén tinh

Trén co so cac két qua phan tich néu
trén cho ta thdy c6 06 nhan t6 anh hudng
dén hiéu qua so dung phin mém
QLTSNN la: Chat lugng thong tin; Chét
luong phan mém; Tinh ning ctia phan
mém; Ngudn nhan lyc; Kiém tra, giam
sat. Do d6, phuong trinh h01 quy tuyén
tinh dé do luong cac nhan té anh huong
dén hiéu qua st dung phian mém
QLTSNN cua cac don vi cong lap tai
thanh phé Can Tho c¢6 dang sau:

HQ = Po + P1X1 + P2Xo + B3Xs +
BaXa+ BsXs + PeXs + €

Trong do:

- HQ: Hiéu qua sit dung phan mém
QLTSNN

- X1 (Chét lugng thong tin); X2 (Chét
lugng phan mém); Xs: (Tinh nang cua
phan mem) Xa: (N guon nhan lyc); Xs
(Nha cung cp phan mém); Xg (Kiém tra,
giam sat).

- Bj: Hé s6 hoi quy; e: Hé sd nhiéu

Pé kiém dinh su pht hop giita 6 nhan
t6 anh huong dén hiéu qua su dung phan
mém QLTSNN, ham hoi quy tuyén tinh

voi phuong phap dua vao moét luot
(Enter) duoc st dung. Hé s6 hdi quy da
chuan hoa ciia nhan t6 nao cang 16n thi
mirc d6 anh huong ciia né dén hidu qua
stt dung phan mém QLTSNN cang cao,
néu cung ddu thi mic d6 anh huong
thuén chiéu va nguoc lai.
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Két quéa wée lwgng méd hinh:
Tac gid dua dir liéu ctia 6 nhém nhan
to doc 1ap vao phan tich hoi quy bang

phan mém SPSS 22.0 chora két qua udc
lugng mo hinh hoi quy thé hién & bang
sau.

Bang 5. Két qua udc lwong mé hinh hdi quy

A Ls A A A Muc y Gia tri Ty tron Thtr ty anh
Mo hinh  HE so hoi quy nghig thong ké t ’ % : hué‘ng
Hing s6 -0,537*** 0,002 3,105
TT 0,141%** 0,000 3,900 12,65 )
PM 0,231*** 0,000 4,507 20,72 3
1 TN 0,143*** 0,001 3,391 12,82 4
NL 0,235*** 0,000 4,978 21,08 2
NCC 0,124*** 0,002 3,069 11,12 6
KT 0,241%** 0,000 5,345 21,61 1

Hé s6 R? = 0,764
Durbin-Watson (d) = 1,288

F = 102,650 va Sig. ctia kiém dinh F = 0,000°

*¥%: 6y nghia thong ké ¢ mire 1%.

(Nguon: Két qua phan tich dir liéu cia tac gid)

Két qua chi ra rang, cic bién dua vao
mo hinh déu ¢6 ¥ nghia thong ké & mirc
1%, R? = 0,764 c6 nghia 1a m6 hinh hoi
quy tuyén tinh nay phu hop véi dit liéu ¢
mirc 76,4%. No6i cach khac, 76,4% bién
thién ctia bién phu thudc duge giai thich
boi cac bién doc 1ap, con 23,6% con lai
1a do sai s6 ngdu nhién va do c6 thé co
bién doc 1ap khac giai thich cho bién phu
thuoc ma chua dugc dua vao mo hinh
nghién curu.

Kiém dinh F = 102,650 dugc sir dung
dé kiém dinh do phu hop ciia m6 hinh hoi
quy. Sig. cta kiém dinh F = 0,000 < 0,05,
ta két luan mo hinh hdi quy tuyén tinh boi
pht hop véi tap dit lidu va co thé st dung
duoc.

T két qua ¢ Bang 7, kiém dinh
Durbin- Watson ta co: 1< d =1,288 < 3
nhu vay ta c¢6 thé két luan cac phan du 13
ddc 1ap voi nhau va tinh dgc 1ap cua phén
du da dugc bao dam (Hoang Trong va
Chu Nguyén Mong Ngoc, 2008).

Ta thiy hé s6 Sig. cua tat ca cac nhan
td trong mo hinh déu c6 gia tri <0,05. Do
d6, 06 bién doc lap: Chat luong thong tin
(X1), Chat luong phan mém (X2), Tinh
ning cta phan mém (X3), Nguon nhan
luc (X4), Nha cung cap phan mém (X5),
Kiém tra, giam sat (X6) déu twong quan
c6 ¥ nghia véi bién phu thudc Hiéu qua
stt dung phan mém QLTSNN trong cac
don vi cong 1ap voi do tin cdy 1a 95%.
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Qua nghién ctru, phuong trinh hoi quy
boi thé hién mdi quan hé giira cac nhan
t6 va hiéu qua su dung phan mém
QLTSNN dura vao hé s hdi quy chuin
hoa f:

Hiéu qui sit dung phin mém
QLTSNN =-0,537 + 0,141* Chat luong
thdng tin + 0,231* Chat lwong phan mém
+ 0,143* Tinh ning cta phin mém +
0,235 * Nguén nhan luc + 0,124 *Nha
cung cip phan mém + 0,241 *Kiém tra,
gidm sat

Pé xéc dinh ty trong % cla cac bién,
tac gia cong gia tri cac bién lai véi nhau,
sau do léy gia tri tmg bién chia lai cho
gia tri tong Dbong gop cua timg bién theo
th ty tAm quan trong giam dan la: Bién
Xe dong gop 21,61%; Bién X4 dong gop
21,08%; Bién X, dong gop 20,72%: Bién
X3 dong gop 12,82%; Bién X1 dong gop
12,65%; va Bién Xsdong gop 11,12%.

5. KET LUAN VA HAM Y QUAN
TRI

Véi s6 miu thu thap dugc 13 197 phiéu
phong vén, tac gia da st dung phan mém
thong ké SPSS 22.0 dé xu 1y dit liéu thu
thap dugc. Cac thang do dugc danh gia
so bo thong qua hé sd tin cdy Cronbach’s
Alpha va kiém dinh bang phan tich nhan
t6 kham pha EFA. Dya vao két qua phan
tich, mo hinh nghién ctru dé nghi ban dau
dugc hi¢u chinh tac gid dua cac nhan td
ciia md hinh nghién ctru di duoc diéu
chinh vao phan tich h6i quy tuyén tinh va
kiém dinh sy phu hop cia mé hinh. Qua
két qua phan tich hoi quy ca 06 bién doc
lap la Chat luong thong tin; Chat luong
phan mém; Tinh ning cia phan mém;

Nguén nhan lyc; Nha cung cép phan
mém déu cé anh hudng cung chiéu dén
bién phu thudc 1 hiéu qua sir dung phan
mém QLTSNN cua cac don vi cong 1ap
tai thanh phd Can Tho.

Tir nhitng vén dé trén, tac gia dua ra
ham ¥ quan tri nhdm muc dich ning cao
hiéu qua st dung phan mém QLTSNN
ctia cac don vi cong 1ap tai thanh phd Can
Tho.

Quan tdm va chu trong cong tac kiém
tra, giam sat: Co quan c6 nhiém vu quan
1y tai san cong can thuong xuyén hodc
dot xuét kiém tra, giam sat viéc cap nhat
co s& dit liéu trén phan mém QLTSNN,
dam bao cac thong tin d6i chiéu trén phan
mém, sb sach ké toan va thuc té 1a chinh
xdac, trung thyc va dang tin cdy. Day cling
13 mot trong cac tiéu chi danh gia, chim
diém thi dua hang nim cua cac don vi.
Qua d6 dam bao dugc chit luong thong
tin da cap nhat trén phan mém QLTSNN
la déng tin cay.

Ning cao chit lugng nguén nhdn
Iwc: Dé nang cao chat luong nguodn nhan
luc cac don vi can chi trong dén nang luc
ctia ngudi st dung phan mém thong qua
viéc thudong xuyén nang cao trinh do
trinh d§ chuyén mon, sy hiéu biét duoc
tich liiy qua tham gia cac 16p tap huan vé
phan mém, cap nhat kién thirc chuyén
moOn phuc vu qua trinh cong tac. Quy
dinh trach nhiém cu thé dbi twong duoc
giao quyén truy cap, cip nhat tai san cong
trén phan mém nham tranh tinh trang cap
nhat thong tin cham tré hoic khong ding
so vOi gia tri s6 sach, chung tir va thyc té
tai san cong tai don vi.
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Ndang cao chat luwong pht‘in mém
Qudn Iy tai sdn nha nwéc: Dé nang cao
chat luvong phin mém QLTSNN thi ngoai
viéc hoan thién cac tinh ning ctia phan
mém QLTSNN, thi nha cung cdp nhan
mém can thuc hién tt kha tich hop, lién
két phﬁn mém QLTSNN va phan mém ké
toan, dong thoi hd tro dd dir licu tur phan
mém ke toan sang phan mém QLTSNN
nham tiét kiém thoi gian va cong sirc cia
ngudi st dung phin mém. Néing cao
quyén truy cap va liét ké lich st truy cap
phan mém theo yéu cau quan 1y ctia Tha
truong don vi. Thong qua lich st truy cap
phan mém, Thu trudng don vi c6 thé biét
kiém soat viéc ngudi duoc phan quyén
truy cap, quan 1y, st dung phan mém co
thuc hién dang chiurc trach va nhiém vu
dugc phéan cong.

Hoan thién cdc tinh ndang cua phén
mém Qudn Iy tai san nha nwéc: Dé dap
mg nhu ciu ngay cang cao cua cac don
vi thi nha cung cap Phan mém can phai
nghién ctru, cai thién céac tinh nang cua
phén mém sao cho dat duge do tin cay va
tinh chinh xac dé ngudi sir dung yén tim
trong qua trinh sir dung. Pé nang cao tinh
bao mat va an toan ctia phan mém thi lanh
dao don vi can phan quyén truy cp cho
mot dén hai d6i tugng sir dung, thao tac
trén phan mém, tranh trudng hop dé
thong tin dang nhap va mat khau cho
nhiéu nguoi biét, gdy xdo tron, anh
huéng dén tinh bao mat va an toan cta
phan mém.

Ning cao chit lwong théng tin: Tat
ca dir liéu dugc nhép va xu ly trén phan
mém phai dam bao trich xuat dung véi
biéu mau theo quy dinh hién hanh. Thong

tin dugc trich xuét tur phan mém dam bao
dap ung moi yéu cau ctia ngudi s dung
vé murc d6 chi tiét cua thong tin (tén tai
san, cdu hinh, don vi cung cép, s
lugng...)

Tao méi quan hé giita don vi va nha
cung cdp phan mém: Trong qua trinh st
dung phan mém QLTSNN giira don vi va
nha cung cip phdn mém phai tao mbi
quan hé voi nhau va phéi hop nhip nhang
nham hd tro nhau trong cong tac quéan 1y
tai san cong tai don vi va phat trién tot
phﬁn mém, cai thién nhirng mat chua dat
dugc cta phan mém.
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ABSTRACT

The aim of this study was to identify and measure the impact of factors on the efficiency of
using State Asset Management software of public units in Can Tho city. Data was collected
through 206 observations and 35 observed independent and dependent variables were
identified based on previous studies with adjusment to suit the research. Results of EFA
exploratory factor analysis, estimation by multiple regression analysis showed that all six
factors had influenced on the efficiency of using State Asset Management software:
Inspection and supervision; Human Resource; Software Quality; Software Feature; Quality
of information and Software Provider. Based on the results, administrative implications were
proposed to improve the efficiency of using the State Asset Management software in public
units in Can Tho City.

Keywords: Can Tho city, management software, public assets, public units
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