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TOM TAT

Mouc tiéu cua nghién cuu nham xdc dinh cac nhadn t6 anh huong dén tinh hitu hiéu ciia hé
thong kiém sodt ngi b6 (HTKSNB) trong cdc cong ty ¢é phan tai thanh phé Can Tho. Trén
co s6 Iy thuyét va mé hinh nghién ciru trude day, nghién citu dwoc thiee hién qua khdo sdt
208 quan 1y, ké todn truong, truong bo phan cua cac cong ty 6 phan tai thanh phé Can Tho.
Két qua phan tich nhan to kham pha EFA va md hinh hoi quy béi cho thay Mmure dé va chiéu
hwong anh hwong cua tung nhan té dén tinh hitu hiéu ciia hé thong kiém sodt néi bé. Mike
do anh huong dwoc sdp xép theo thir tw quan trong la Moi truong kiém sodt, giam sat, hoat
déng kiém sodt, théng tin va truyén théng, danh gid rii ro. Duwa trén két qua nghién ciru, tac
gid dé xudt cac ham y Qitip cdc nha qudn Iy xdc dinh dwege cac nhdn té can quan tam khi xdy
dung hé thong kiém sodt néi bo dé dat tinh hiru hiéu.

Tir khod: Cong ty c6 phan, hé thong kiém sodt néi bg, thanh phé Can Tho, tinh hitu hiéu

Trich din: Nguyén Hiru Dang va Nguyén Minh Chau, 2021. Nhén t6 anh huong dén tinh hitu
hiéu cua hé théng kiém soat ndi bo trong cac cong ty co phan tai thanh phd Can
Tho. Tap chi Nghién ciru khoa hoc va Phat trién kinh té Truong Pai hoc Tay D0.
12:111-128.
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1. GIOI THIEU

Trong qua trinh hoat dong, viéc kiém
soat kém dbi véi chi phi, tai san, von,
chién luge, ké hoach kinh doanh cua cong
ty 1a nhitng nguyén nhéan gay ra thiét hai
hay lam gidm hi€u qua hoat dong cua
cong ty. Theo Tong cuc Thong ké, nim
2018 canude co 131.275 cong ty dang ky
thanh 1ap méi. Tuy nhién, sb lugng cong
ty cO phan phai tam nging hoat dong
trong nam 2018 ciling 1én tdi 90.651 cdng
ty, tang 49,7% so vo1 nam 2017. Trong
d6, bao gobm 27.126 cong ty co phan dang
ky tam ngung kinh doanh cé thoi han;
63.525 cong ty ¢ phan tam ngimg hoat
dong khong ding ky hodc cho giai thé;
16.314 cong ty c6 phan hoan tat thu tuc
giai thé. Cac van dé vé kiém soat ndi bo
(KSNB) va anh huong KSNB dén tinh
hitu hiéu va hiéu qua hoat dong kiém soat
da duoc quan tim rat som, c6 nhiéu
nghién ctru trén thé giéi vé dic diém
chung ctia cac cong ty c6 hé théng kiém
soat n6i bd (HTKSNB) yéu kém va anh
hudng cua chung dén gia tri doanh nghiép
nhu nghién cou cua Ge va McVay
(2005), Doyle (2005), Ashbough - Skaife
cung cong su (2007), Shenkir va Walker
(2006), Hammersley (2007) va nghién
clru tac dong cua ting nhan t6 dén tinh
httu hiéu va hiéu qua hoat dong nhu
nghién ctru cua Lannoye (1999), Walker
(1999), Springer (2004) va Hevesi
(2005).

Tai Viét Nam, nghién ctru tng dung h¢é
théng KSNB trong mdt don vi cu thé &
cac nganh dugc nhiéu tac gia quan tam.
Ngo6 Tri Tué va cong su (2004) nghién
ctru xay dung hé thong KSNB véi viée

ting cudng quan 1y tai chinh tai Tong
cong ty Buu chinh Vién thong Viét Nam
dé xuat thiét ké va van hanh HTKSNB
phi hop véi dic diém hoat dong cua
doanh nghiép. Pham Binh Ngo (2011)
nghién ctru vé t6 chirc KSNB trong cdc
don vi du toan thudc Bo Quéc phong, da
néu rd mot sé han ché trong KSNB tai
don vi nhu nhan thirc vé HTKSNB cua
mét s6 1anh dao chua day du, phan cap
quan 1y chua di d6i voi quyén han va
trach nhiém, doi ngii can bo c6 trinh do
khéng déng déu, hoat dong kiém soét
thiéu sy dong bo, hé thdng dinh muc
khong day du. Xac dinh nguyén nhan cua
han ché vé HTKSNB nhu co so phap Iy
vé t6 chuc hoat dong cia HTKSNB chua
hinh thanh dong bo, trinh do hiéu biét
HTKSNB con han ché, cong tac chi dao
va kiém tra con thiéu cu thé va chua r
rang. Tur d6, tac gia dé xuat mot sé giai
phép hoan thién nhu xac dinh mé hinh t6
chuc HTKSNB, tao duyng moéi trudng
kiém soat khoa hoc va c6 hiéu luc, nang
cao chat luong cong tac kiém tra tai
chinh, hoan thién hé théng thong tin va
tha tuc Kiém soat. Tuy nhién, dé tai con
chua xac dinh dugc méi quan hé gitra cac
nhan t6 anh huong dén HTKSNB, chua
xay dung dugc mo hinh cac nhan té tac
dong dén hay cac thang do dé do luong
cac yéu t6 trong HTKSNB. Nguyén Thu
Hoai (2011) nghién ctru hoan thién hé
thong kiém soat ndi bo trong cac cong ty
san xuat xi mang thuéc Tong cong ty
Cong nghiép Xi mang Viét Nam d& cap
t6i HTKSNB trong diéu kién tng dung
cong nghé thong tin, dong thoi chi ra dic
diém hoat dong san xuét kinh doanh tai
cac doanh nghiép san xuit xi ming thudc
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Téng cong ty Xi mang, trén co s& d6 danh
gia thuc trang va dé xuét giai phap hoan
thién HTKSNB nhu Gng dung hé théng
ERP, hoan thién hé théng dénh gia rvi ro,
ting cudng mdi truong kiém soat, hé
théng ké toan va thua tuc kiém soat. Han
ché cua d& tai nay 1a chua nghién ctu
HTKSNB trong toan nganh, chua danh
gia duoc HTKSNB trén quan diém dinh
luong dé dé xuit cac bién phap hoan
thién. Bui Thi Minh Hai (2012) trong
nghién ctru hoan thién hé thong kiém soat
ndi b trong céc cong ty may mac Viét
Nam, di khai quat dugc 1y luan chung vé
HTKSNB va tim hiéu dugc mét sb kinh
nghiém cua cac nudc qubc té vé to chic
HTKSNB trong cic doanh nghiép may
mac. Tac gid danh gid dugc thuc trang
HTKSNB trong cac doanh nghi¢p may
mic Viét Nam, 14p duoc mau bang cau
hoi diéu tra cic doanh nghiép. O phan
giai phap dua ra duoc su can thiét va cac
giai phap hoan thién HTKSNB tai don vi.
Tuy nhién, trong phan 1y luan chua phan
biét dugc kiém soat, KSNB, HTKSNB,
chua nghién ctru 16 HTKSNB trén quan
diém hién dai.

Véi dic diém va tim quan trong cua
van dé néu trén, nghién ctru dugc tién
hanh nham xac dinh cac nhan t6 anh
hudng dén tinh hiru hiéu tir 46 dé xuat cac
ham y ning cao tinh hitu hi€u cua
HTKSNB trong cac cong ty cb phan tai
thanh ph6 Can Tho.

2. CO SO LY THUYET VA MO
HINH NGHIEN CUU

2.1. Co s6 Iy thuyét COSO

Bao cao COSO (Committed of
Sponsorlng Organlzatlon Uy ban thudc
héi dong qudc gia My vé viée chdng gian
l1an trén BCTC) nam 1992 1a tai liéu dau
tién trén thé giéi da dua ra khuon mau ly
thuyét vé KSNB mot cach day di va co
hé thong. Pay 1a tai liéu dau tién trén thé
gidi dua ra dinh nghia va cac nhén t6 tao
thanh kiém soat ndi bd mot cach day du
va c6 hé thong. Bao cdo nay di thiét lap
khudén mau chung giap don vi dat duge
muc tiéu quan trong nhét 1 ning cao tinh
hiru hi¢u va hiéu qua cua hoat dong. Hé
thong KSNB bao gom 5 bd phan c6 méi
lién h¢ chat ché véi nhau, d6 1a Mo
truong kiém soat; Panh gia rui ro; Hoat
dong kiém soat; Thong tin va truyén
théng va Giam sat.

Tinh hiru hi¢u la danh gia muc do thuc
hién cac muc tiéu, muc dich da duoc dinh
truoc cho mot hoat dong hoac mot
chuong trinh da dugc thyc hién (dat dugc
két qua thoa dang tir viéc sir dung céc
nguon luc va cac hoat dong cua to churc).
Vi vay, diém quan trong trong danh gia
su hitu hiéu 1 phai xem xét gitra két qua
mong doi trong ké hoach véi két qua thuc
té qua hoat dong. Bao cao COSO 2013
liét ké 3 loai muc ti€u, tinh hiru hiéu cua
mot hé théng KSNB ¢6 thé duoc xem xét
theo mdt trong ba nhém muc ti€u khac
nhau néu hoi dong quan tri va nha quan
Iy dam bao hop Iy ring:
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Muc ti€u hoat dong: Lién quan dén
tinh hitu hi¢u va hi¢u qua cua hoat dong
cta t6 chirc, bao gdm cac muc tiéu vé
hoat dong va tai chinh, va bao v¢ tai san
chéng mat mét. Trong bao cido COSO
1992, muc tiéu hoat dong duoc gidi han
& chd sir dung c6 hiéu qua va hiéu qua cac
ngudn lyc ciia to chirc.

Muc tiéu bao cao: Lién quan dén
BCTC va phi tai chinh trong va ngoai to
chtrc cho céc bén lién quan, bao gém do
tin cdy, tinh kip thoi, minh bach, hoac cac
diéu khoan khac duoc thanh 1ap boi cac
nha quan 1y, nguoi thiét 1ap tiéu chuin
hodc cic chinh sach ciia to chirc. Trong
bao cao COSO 1992, muc ti€u bao cao
duoc goi la muc tiéu BCTC lién quan dén
viée lap cac BCTC dang tin cdy.

Muc tiéu tudn thu: Lién quan dén cac
luat va quy dinh ma to chérc phai tuan
theo, lién quan dén su tuan thi phap luat,
cac luat va quy dinh hién hanh.

Day chinh la thang do tinh hitru hi€u ma
tac gia ké thira va sir dung trong nghién
ctru cua minh khi danh gia sy hiéu qua
cia HTKSNB trong cac cong ty cd phan
tai TP. Can Tho.

2.2. Cac nghién ctru thuc nghiém

Hb Tuén Vii (2016) d3 nghién ctru cac
nhén t6 anh huong dén su hiru hiéu cua
hé théng kiém soat ndi bd trong cac ngan
hang thuong mai Viét Nam. Tac gia su
dung phuong phap nghién ctru dinh tinh
va dinh lugng, trén nén tang 1y thuyét ciia
bao cdo COSO, BASEL va céc tac gia
khac, luan 4n tién hanh khdo st céc nhan
t6 anh hudng dén tinh hitu hiéu cua hé
thong KSNB tai cac ngan hang thuong

mai Viét Nam. Nghién ctru két luan céac
nhan t6: Mdi truong kiém soat, danh gia
rii ro, thong tin va truyén thong, hoat
dong kiém soét va giam sat c6 anh huong
dén hiéu qua cia hé thong KSNB ngin
hang thuong mai. Ngoai ra, nghién ciu
nay da chi ra rang c6 hai yéu t6 méi co
tac dong dén tinh hiru hiéu cua hé thong
KSNB trong cic ngan hang thuong mai
tai Viét Nam la thé ché chinh tri va loi ich
nhom.

Nguyén Thi Phwong Dung (2016)
nghién ctru cac yéu t6 anh huong dén sy
hiru hi€u cua h¢ thong kiém soat noi bo
tai cac cong ty co VOIl dau tu nude ngoai
trong Khu ché xuét Linh Trung 1. Ludn
van xay dyng gia thuyét cac yéu té anh
hudng dén sy hiru hidu ctia hé thong kiém
soat ndi bo tai cac cong ty co von dau tu
nuéc ngoai trong Khu ché xuit Linh
Trung 1 bao gdbm: M&i truong kiém soat,
danh gia rui ro, hoat dong kiém soét,
thong tin va truyén thong, glam sat. Tién
hanh khao sat tai 25 cong ty c6 phan trén
tong s6 29 cong ty cd phan co von dau tu
nudc ngoai tai Khu ché xuat Linh Trung
1. Théng ké phén tich bang tra 10i cau hoi,
nghién ctru két luan: Tat ca nim yéu t6
danh gia rui ro, méi trudng kiém soat,
hoat dong kiém soat, thong tin va truyén
thong, gidm sat déu anh huong dén su
htru hiéu cua hé théng kiém soat ndi bd
tai cac cong ty c6 von dau tu nudc ngoai
trong Khu ché xuat Linh Trung 1, mirc d6
anh huéng quan trong giam dan: Panh
gia rai ro, moi truong kiém soat, giam sét,
thong tin va truyén thong, hoat dong kiém
Soét.
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MJi nhan t6 anh hudng dén tinh hiru
hiéu ctia hé théng KSNB véi muc d6 khac
nhau. Méi trudng kiém soét tai cac cong
ty c6 von dau tu nudc ngoai mang nhiéu
sic thai van hoa riéng biét, yéu td nay
cling tac dong dén ¥ thirc cua toan nhan
vién. Phan 16n cac cong ty c¢d phan chua
thanh lap doi chuyén trach cho viéc du
bao rai ro, chua dau tu dang muc cho h¢
thong thong tin. Thém vao d6 hoat dong
gidm sat con ton tai nhiéu mau thudn boi

Thong tin va

su da dang vin hoa. Cudi cing hoat dong
kiém soét tuy duoc tao diéu kién thuan loi
nh¢ vao sy phat trién khoa hoc va cong
ngh¢ nhung van t6n tai nhiéu rai ro tiém
an trong viéc bao mat hay sy cb bat
thuong.

2.3. M6 hinh nghién ciru

Trén co sd cac 1y thuyét va ké thira cac
nghién curu trudce, tac gia dua ra mo hinh
nghién ctu ¢ Hinh 1.

truyén thong

Hinh 1. M6 hinh nghién ctru cic nhén t6 anh hwéng dén tinh hiru hi¢u cia HTKSNB
trong cac cong ty co phan tai thanh pho Can The

(Nguon: Tdc gid nghién ciru, 2019)
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2.4. Gia thuyét nghién ciru

Bién déc lap Gia thuyét Phat biéu Ky vong
Mbi truong H1 Moi truong kiém soat co su tac dong +
kiém soat dén tinh hitu hiéu cia HTKSNB
banh gia rui ro H2 Danh gia rai ro c6 sy tac dong dén +

tinh hiru hiéu cuia HTKSNB
Théng tin va H3 Théng tin va truyén théng co sy tac +
truyén théng dong dén tinh hiru hiéu cua HTKSNB
Hoat dong kiém H4 Hoat dong kiém soat c6 su tac dong +
soat dén tinh hiru hiéu cia HTKSNB
Giam sét H5 Giam sét co su tac dong dén tinh hiru +
hiéu cia HTKSNB

(Nguon: Tdc gid tir tong hop)

2.5. Phwong phap nghién ciru

Phong van 7 chuyén gia, nha quan 1y
duoc thuc hién. Trong nghién ctru co tat
ca 34 bién quan sat can tién hanh phéan
tich, vi vy s6 mau tdi thiéu can thiét 1a

Bang 1. Cau triic miu khao sat

34 x 5= 170 miu. D¢ dam bao sb mau
phan tich, nghién ctru thu sd luong mau
la 208 quan sat, doi tuong diéu tra la
ngudi chi doanh nghiép (giam ddc), ké
toan truong, trudng cac bd phan.

Linh vuc hoat dong TAin suit Ty 1€ (%)
Thuong mai/Dich vu 50 24,0
Xay dung 106 51,0
Nong lam nghiép/ thuy san 5 2,40
Pa nganh nghé 47 22,6
Cong 208 100,0
Quy md ngudn von Tan suat Ty 1€ (%)
Dudi 10 ty 6 2,90
Tu 10-20 ty 53 25,50
Twr 20-50 ty 30 14,40
Tur 50-100 ty 49 23,60
Trén 100 ty 70 33,70
Cong 208 100,0
Trinh d6 hoc van Tan suit Ty 18 (%)
Trung cip chuyén nghiép 17 8,20
Cao déng 21 10,10
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Pai hoc 100 48,10
Sau dai hoc 62 29,80
Khac 8 3,80
Cong 208 100,0
Chtrc vu Tan suat Ty 1& (%)
Chu doanh nghiép 19 9,10
K& toan truong 37 17,80
Quan 1y bo phan 151 72,60
Khac 1 0,50
Cong 208 100,0
Tham nién cong tac Tan suat Ty 1€ (%)
Dudi 5 nam 60 28,80
Tur 5 dén dudi 10 ndm 89 42,80
Trén 10 nam 59 28,40
Cong 208 100,0

(Nguon: So liéu khao sat, 2019)

3.2. Phuong phap phan tich
3.2.1. Phén tich thong ké mé td

Phuong phép phan tich thong ké mo ta
1a phwong phap tong hop va xu 1y dit liéu.
Phuong phap phan tich théng ké mo ta
duoc st dung dé thong ké vé linh vyc
hoat dong, quy mo vé vbn, phan tich
thong ké cac bién.

3.2.2. Kiém dinh chit lwong thang do

Trude khi phan tich nhan t6 kham pha
EFA, céc thang do can phai duoc kiém tra
dd tin cay Cronbach’s Alpha. H¢ s6
Cronbach’s Alpha c6 gia tri bién thién
trong khoang [0,1], Cronbach’s Alpha
cang cao cang tot. Tuy nhién, Cronbach’s
Alpha qua 16n (o0 > 0.95) cho thay c6
nhiéu bién do ludng trong thang do khong
c6 su khac biét gi nhau. Mot thang do cé
dd tin cay dat yéu cau khi Cronbach’s
Alpha > 0.6. Bén canh do, néu thang do

c¢6 Cronbach’s Alpha dat yéu cau thi can
phai xem xét gia tri ctia hé sb trong quan
bién tong (corrected item - total
correlation) cuia cac bién do luong trong
thang do, néu hé sd ctia bién do ludng nao
> (.3 thi bién d6 c6 thé dugc chap nhan
(Nguyén Dinh Tho, 2011).

3.2.3. Phan tich nhin t6 khdm phd
(EFA)

Sau khi da danh gia do tin cdy cua
thang do, budc tiép theo 1a thang do cia
cac nhan t6 dugc danh gia gia tri thong
qua cong cu phan tich EFA (Exporatory
Factor Analysis). Muc dich ctia viéc phan
tich EFA 1a dé (1) loai bo cac bién do
luong khong dat yéu cau (co trong sb
nhan té < 0.5), (2) loai cac nhan t gia,
(3) kham pha nhan té mdi. Cac chi sd
quan trong trong phéan tich nhan t6 EFA
bao gom:
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Tht nhat, chi sé6 KMO (KaiserMeyer-
Olkin measure of sampling adequacy):
La chi sb diung dé xem xét sy thich hop
ctia phan tich nhan t6. Tri s6 cia KMO
16n (0,5 < KMO < 1) 1a diéu kién du dé
cho thiy phén tich nhan t 1a phu hop.
Kiém dinh Bartlett’s xem xét gia thuyét
vé do tuong quan gitra cac bién quan sat
bang khong trong téng thé. Néu kiém
dinh nay c6 y nghia (Sig <0,05) thi cac
bién quan sat c6 twong quan v6i nhau
trong tong thé (Hoang Trong et al., 2008).
Thir hai, trong s6 clia cac bién quan sat
(Factor loading): Theo Hair et al. (1998),
hé sb tai nhan to factor loading 13 chi tiéu
dé dam bao muirc ¥ nghia thiét thuc cia
EFA. Factor loading 16n hon 0,3 duoc
xem 1a dat dugc muc tdi thiéu, factor
loading 16n hon 0,4 dugc xem la trong,
16m hon 0,5 dugc xem 1a ¢6 y nghia thuc
tién (Nguyén Dinh Tho, 2013). Dé dat
dugc mirc do giai thich thi phuong sai
trich can phai 16n hon 50% (Gerbing va
Anderson,1988). Tha ba, hé sb
Eigenvalue (dai dién cho phan bién thién
dugc giai thich boi mdi nhan td) 16n hon
1.

3.2.4. Phén tich héi quy

Trén co so cac két qua luot khao 1y
thuyét va mo hinh dé xuat c6 5 nhan t6
anh huong dén tinh hitu hiéu cia
HTKSNB 1a Mo6i truong kiém soat
(MTKS), bBanh gia rti ro (DGRR), Hoat
dong kiém soat (HDKS), Giam sat (GS),
Thong tin & truyén thong (TTTT).

(THH HTKSNBi= Bo+ P1*MTKSi+
B2*PGRR+Ps*HDKS+P*TTTT+
Bs*GS+ &) (3.1)

Trong do:

Y: Bién phu thudéc (Tinh hitu hiéu
HTKSNB)

Moi trudng kiém soat (MTKS), Danh
gia rai ro (DGRR), Hoat dong kiém soat
(HDKYS), Giam sat (GS), Théng tin &
truyén thong (TTTT) 1a cac bién doc lap
tuong ng.

4. KET QUA VA THAO LUAN

4.1. Kiém dinh dé tin ciy ciia thang
do

Két qua kiém dinh lai sau khi loai bién
thi hé s6 Cronbach’s Alpha tong cac
thang do thanh phan déu gan 0,7.
Numally va Burnstein (1994) cho rang
“Néu mot blen do luong c6 hé sd tuong
quan bién tong (hiéu chinh) >= 0,3 thi
bién d6 dat yéu cau”. Nguyén Dinh Tho
(2011) cho rang “Trong danh gia do tin
cdy thang do, cin ghi nhan rang
Cronbach’s Alpha do luong dd tin cay
cua ca thang do chur khong tinh do tin cay
cho timg bién quan sat. Hon thé, cac bién
trong cing mot thang do dung dé do
luong cung mdt khai niém nghién cuu
nén ching phai co6 tuong quan chat ché
v6i nhau. Vi vay, khi kiém tra ting bién
do luong nguoi ta st dung hé s6 twong
quan bién tong”.
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Bang 2. Ki¢m dinh Cronbach’s Alpha cic thang do

] Trung binh Phuong sai Tuwong quan Cronbach’s
Bién quan sat thang d(_),néu thang_ d(_),néu bién téng alpha _n,éu
loai bien loai bien loai bien

Moi truong kiém soat (MTKS) Cronbach's Alpha = 0,853
MTKS1 24,399 6,85 0,611 0,8340
MTKS2 24,4615 6,907 0,597 0,8360
MTKS3 24,4375 6,866 0,632 0,8310
MTKS4 24,4615 6,868 0,646 0,8290
MTKS5 24,3894 7,041 0,589 0,8370
MTKS6 24,4183 6,621 0,666 0,8250
MTKS7 24,4327 7,155 0,567 0,8400
Hoat dong kiém soat (HDKS) Cronbach's Alpha = 0,703
HDKS1 23,9952 3,251 0,405 0,672
HDKS2 23,9904 3,256 0,395 0,675
HDKS3 24,0433 3,365 0,391 0,676
HDKS4 23,9663 3,221 0,439 0,663
HDKS5 23,9904 3,15 0,435 0,664
HDKS6 23,9808 3,207 0,426 0,667
HDKS7 24,0337 3,337 0,394 0,675
Thong tin va truyén thong (TTTT) Cronbach's Alpha = 0,866
TTTT1 20,524 6,463 0,658 0,844
TTTT2 20,5096 6,251 0,668 0,842
TTTT3 20,5 6,367 0,639 0,847
TTTT4 20,5721 6,265 0,656 0,844
TTTTS 20,4856 6,222 0,669 0,842
TTTT6 20,5577 6,306 0,681 0,84
DPanh gia rui ro (DGRR) Cronbach's Alpha = 0,749
DGRR1 15,8702 2,22 0,491 0,713
DGRR2 15,8173 2,121 0,535 0,696
DGRR3 15,8125 2,288 0,526 0,70
DGRR4 15,8365 2,205 0,462 0,725
DGRR5 15,8558 2,298 0,573 0,687
Giam sat (GS) Cronbach's Alpha = 0,744
GS1 12,7452 1,978 0,538 0,685
GS2 12,7356 1,993 0,534 0,687
GS3 12,7452 1,978 0,538 0,685
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] Trung binh Phuong sai Tuong quan Cronbach’s
Bién quan sat thang d('),néu thang d(.),néu bién tong alpha [‘l,éu
loai bien loai bien loai bien
GS4 12,7452 1,978 0,538 0,685
Tinh hitu hi¢u cia HTKSNB (HH) Cronbach's Alpha = 0,78
HH1 16,4952 3,865 0,509 0,754
HH2 16,5192 3,681 0,554 0,74
HH3 16,4712 3,661 0,578 0,732
HH4 16,5577 3,755 0,542 0,744
HH5 16,4952 3,633 0,589 0,728
(Nguon: So liéu khdo sdt, 2019)
4.3. Phén tich nhén t6 kham pha EFA
Bing 3. Di¢u ki¢n Phan tich EFA
STT _ Chi tiéu Gi4 tri toi thicu
1 H¢ s0 KMO 0,6
2 H¢ so0 Factor Loading 0,5
3 Phuong sai trich (%) 50
4 He¢ s6 Eigenvalues ’ ’ 1
5 Chénh léch hé so tai nhan to cua mdt bién quan sat gilra 0.3

cac nhan to

(Nguon: Téc gid ti tong hop theo Hair va cong sir, 1998)

Két qua phan tich cac thang do nhan td  s6 phuong sai trich 1a 51,9 % diéu nay c6
tac dong dén tinh hiru hiéu cia HTKSNB  nghia 1a cac bién quan sat giai thich dugc
cho théy 29 bién duoc nhém thanh 5 51,9 % su thay doi cta bién phu thudc
nhom (phwong phap trich: Principal trong tong thé.

Componet, phép xoay Varimax). Cot tri

Bang 4. KMO va kiém dinh Bartlett's cic nhan t6 tac dong dén tinh hiru hi¢u cia
HTKSNB

Thuwée do (Kaiser-Meyer-Olkin Measure of Sampling Adequacy) 0,877

Kiém dinh Bartlett's Apbrox. Chi-Square 2022,47
(Bartlett's Test of Sphericity) PProX. d 6
Bac tu do (df) 406
Murc ¥ nghia (Sig) ,000

(Nguon: Sé liéu khdo sat, 2019)
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Bang 5. Tong phwong sai trich cac nhan t6 tic dong dén tinh hiru hiéu cia

HTKSNB
Gia tri Eigenvalues Chi s6 sau khi trich Chi s0 sau khi xoay
Nhéan % , - % , - % . -
to Téng |phuwong Tlc; luy Tong |phwong Tlcg} luy Téng |phuong Tlc; luy
sai trich ° sai trich 0 sai trich 0
1 7,568 | 26,097 | 26,097 | 7,568 | 26,097 26,097 3,823 | 13,181 13,181
2 2,373 8,182 34,279 | 2,373 8,182 34,279  |3,724 | 12,842 26,023
3 2,006 6,919 41,198 | 2,006 6,919 41,198 |2,655 | 9,155 35,179
4 1,702 5,868 47,066 | 1,702 5,868 47,066 2,577 | 8,888 44,066
5 1,418 4,888 51,954 | 1,418 4,888 51,954 12,287 | 7,888 51,954
6 ,990 3,414 55,368
29 ,268 ,925 100,000

(Nguon: So liéu khao sat, 2019)

Bang 6. Két qua phan tich EFA thang do cac thanh phan bién ddc lap

Cac bién quan

sat

H¢ so tai nhan to

3

MTKS6
MTKS3
MTKS4
MTKS5
MTKS1
MTKS2
MTKS7
TTTT6

TTTT1

TTTT4

TTTTS

TTTT3

TTTT2

HDKS4
HDKS6
HDKS1
HDKS7
HDKS5
HDKS3
HDKS2

0,736
0,723
0,719
0,705
0,667
0,665
0,622

0,761
0,756
0,751
0,722
0,707
0,701
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Cic bién quan Hé s tai nhan t6
sat 1 2 3 4 5

DGRR5 0,781

DGRR2 0,679

DGRR3 0,672

DGRR1 0,627

DGRR4 0,528

GS3 0,737
GS4 0,677
GS1 0,626
GS2 0,585

(Nguon: Sé liéu khdo sat, 2019)

Bang 7. KMO va kiém dinh Bartlett's ctia thang do tinh hiru hi¢u ciia HTKSNB
Thuwéc do (Kaiser-Meyer-Olkin Measure of Sampling Adequacy) 0,827

Kiém dinh Bartlett's _ 243.7
(Bartlett's Test of Sphericity) Approx. Chi-Square 09
Béc tu do (df) 10

Mirc y nghia (Sig) 000

(Nguon: So liéu khdo sdt, 2019)

Biang 8. Tong phwong sai trich ciia thang do tinh hiru hi¢u ciia HTKSNB

Gia tri Eigenvalues Chi s6 sau khi trich
‘ % .
Nhén to 2 Tich 2 o . Tich luy
Tong ph:ioi’ng Iy % Tong % phuwong sai %
1 2,663 53,263 53,263 2,663 53,263 53,263
2 ,678 13,559 66,822
> 511 10,215 lOC()),OO

(Nguon: Sé liéu khdo sat, 2019)

Nhan xét: Két qua phan tich nhan t6 sai trich 1a 53,2%. Diéu ndy c6 nghia la
kham pha EFA ¢ Bang 6 cho thiy chi c6 bién Tinh hitu hiéu cia HTKSNB giai
mot nhém nhan td duogc rat trich ra véi  thich duge 53,2% su bién thién cua cac
gi4 tri Eigen 16n hon 1 va tri s phuong  bién quan sat.
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Tém lai: Céc hérsé dat yéu cau, thang phan vao mo hinh hdi quy. Két qua phan
do cho tirng nhan t6 1a phu hop. tich twvong quan dugc thé hién & Bang 9.

4.4. Kiém dinh h¢ so twong quan Nhan xét: Tir Bang Ma tran hé sb
tuong quan, hé sd twong quan giira céac
bién doc 1ap tac dong dén bién phy thudc
déu dat muc y nghia.

’Két qua phan tich tuong quan s€ cho ta
thay dugc sy phu hgp khi dua cac thanh

Bang 9. Ma tran hé sb twong quan

TB Huu hieu TBMTKS TBTTTT TBHDKS TBDGRR TBGS
TB Huu hieu 1

TBTTTT 0,562" 0,374™ 1

TB HDKS 0,489" 0,342 0,330™ 1

TB DGRR 0,510™ 0,397 0,393 0,394™ 1

TBGS 0,617" 0,453 0,453 0,397 0,346™ 1

** Twong quan c6 y nghia théng ké & mirc 1%; N=208.
(Nguon: Sé liéu khdo sat, 2019)

Nhu vay tat cac cac hé so dat yéu cau, du dicu kién tién hanh hoi quy.

4.5. Phan tich hoi quy tuyén tinh
Bang 10. Két qua hé s6 hoi quy

Théng ké twong quan  Thir tur
anh

STT Nhan t H¢ sb Sai s0 - Muc y D,(:hc:: P huéng
: chuan nghia 40 VIE
cuiia bién
(Tolerence)
1 Hang so -0,970 0,314 0,002
2 Moi truong kiém soat 0,323 0,056 0,000 0,706 1,416 1
3 Thong tin truyén thong 0,207 0,048 0,000 0,710 1,408 4
4 Hoat dong kiém soat 0,233 0,080 0,004 0,750 1,334 3
5 Danh gia rui ro 0,200 0,066 0,003 0,722 1,386 5
6 Giam sat 0,283 0,055 0,000 0,662 1,510 2
7 F 67,05
8 Mtrc y nghia mo hinh (Sig)  ,000
8 R? 0,615

(Nguon: Tdc gid tong hop tir s6 liéu khdo sat, 2019)

Két qua cho thdy R?= 0,615 nghia la  thién cia bién phu thugc, phan con lai 1a
ndm nhan t6 gidi thich 61,5% dd bién do sai sO va cac nhan t6 khac khong co
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trong md hinh héi quy, c¢6 thé két luan
rang mé hinh dua ra 1a phu hop véi dir
lidu thue té. Hé sb Sig. cua tat ca cac nhan
t6 trong mo hinh déu c6 gia tri < 0,05 do
d6 tat ca cac bién doc lap Mai truong
kiém soat, Panh gia rai ro, Hoat dong
kiém soét, Giam sat, Thong tin & truyen
thong déu tuong quan c6 ¥ nghia véi bién
phu thudc 1a Tinh hiru hiéu caa HTKSNB
véi @6 tin cay 1a 95%. Thong qua két qua
phan tich hoi quy néu trén 05 bién doc lap
1a Mo6i truong kiém soat, Panh gia rui ro,
Hoat dong kiém soat, Giam sat, Thong tin
va truyén thong déu ¢ anh hudng cung
chiéu dén bién phu thudc Ia tinh hitu hiéu
cua HTKSNB.

Va muac do anh huang caa cac bién doc
lap dén tinh hitu hiéu cia HTKSNB, cu
thé nhu sau:

- Bién Moi trudong kiém soat c6 hé sb
B = 0,323 va quan hé cung chiéu véi tinh
hiru hi¢u cia HTKSNB. Vi gia dinh cac
yéu t6 khac khong d6i, khi yéu t6 moi
truong kiém soat tang thém 1 diém thi két
qua tinh hiru hiéu cia HTKSNB tong quat
s& tang thém 0,323 diém, 14 nhan t6 manh
thir nhat.

- Bién Giam sat c6 hé s6 p = 0,283 va
quan hé cung chiéu véi tinh htru hiéu cua
HTKSNB. V¢i gia dinh cac yéu to khac
khong doi, khi yéu t6 giam sat ting thém
1 diém thi két qua tinh hitu hiéu cua
HTKSNB tong quat s& ting thém 0,283
diém, 1 nhan t6 manh thi hai.

- Bién Hoat dong kiém soét co hé s6 p
= 0,233 va quan hé cung chiéu voi tinh
httu hi¢u cua HTKSNB. Vi gia dinh céac
yéu to khac khong ddi, khi yéu t6 hoat

dong kiém soat tang thém 1 diém thi két
qué tinh hitu hiéu cia HTKSNB t6ng quat
s¢ tang thém 0,233 diém, 12 nhan tb manh
thir ba.

- Bién Théng tin va truyén théng c6 hé
s6 B = 0,207 va quan hé cing chiéu voi
tinh hiru hi¢u cia HTKSNB. Vi gia dinh
cac yéu to khac khong doi, khi yéu td
thong tin truyén thong tang thém 1 diém
thi két qua tinh hiru hiéu cia HTKSNB
tong quat s& ting thém 0,207 diém, nhan
t& manh th tu.

- Bién Panh gia rai ro c¢6 hé s6 p =
0,200 va quan hé cung chiéu vdi tinh hitu
hiéu cia HTKSNB. Vi gia dinh cac yéu
t6 khac khong doi, khi yéu to danh gia rui
ro ting thém 1 diém thi két qua tinh hitu
hiéu cuia HTKSNB tong quat s& ting
thém 0,200 diém, 1a nhan t6 manh tht
nam.

Tom lai, khong co bién nao bi loai bo
khoi mo hinh hdi quy (Sig. <0,05 va cac
bién doc lap trong c6 tuong quan tuyén
tinh voi bién phu thudc ¢ mic y nghia

95%) ket qua phén tich cho thdy ca nim
nhan té ¢o tac dong dén tinh htru hi¢u cua
HTKSNB trong cac cong ty c¢6 phan &
thanh phé Can Tho 1a Moéi truong kiém
soat, Giam sat, Hoat dong kiém soat,
Thong tin va truyén thong, Danh gia rii
ro. So sanh voi nghién ctiru ctia Phan
Xuan Thién (2016), két qua nghién ciru
cho thay tdm nhan t6 déu c6 anh hudng
dén tinh hiru hiéu cia HTKSNB céc cong
ty dich vu cong ich thanh phé HO Chi
Minh. Theo nghién ctru trong tdm nhan t6
nay thi nhan t6 Nhan dang sy tiém tang
anh huong manh nhét, nhan t6 Giam sat
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anh huéng manh thir hai, tiép theo 1a nhan
t6 Phan ung rui ro, tiép dén 1a nhan t6
Hoat dong kiém soat, nhan t6 Thong tin
va truyén thong, nhan t6 Panh gia rai ro,
dén nhan to Thlet 1ap muc tiéu va cubi
cung la nhan t6 Mbi trudng kiém soat. Tir
két - qua nghién ciru néu trén, tac gia da dé
xuat mot s6 giai phap co tac dong truc
tlep dén cac nhan té nham co giai phap t6t
nhat dé nang cao sy hitru hi€u cua
HTKSNB trong céc cong ty dich vu cong
ich thanh phé Hb Chi Minh.

Két qua nghién ctu phu hop voéi
nghién ciru ctia Nguyén Thi Phuong
Dung (2016), la c6 ndm nhan t6 tac dong
dén tinh hitu hiéu ciia hé théng kiém soat
ndi bd: (1) Panh giad rai ro, (2) MOoi
truong kiém soat, (3) Giam sét, (4) Thong
tin va truyén thong, (5) Hoat dong kiém
soat. Tuy nhién mirc d0 tdc dong cua hai
nghién ctru ¢6 su khac nhau. Theo nghién
ctru cia Nguyén Thi Phuong Dung thi
nhan t6 danh gia rai ro tac dong manh
nhat, nhung cac nhan t6 con lai thi muc
d6 tac dong khac nhau. Piém khac biét
nay chap nhan dugc vi trong thuc tién
hoat dong cac cong ty co hé thong kiém
soat ndi bo khac biét nhau do nhiéu yéu
td muc dich hoat dong, do d6 murc do tac
dong cua cac nhan td tuy thudc vao dic
thu hoat dong cua don vi.

So v&i nghién ciru cua HO Tudn Vi
(2016), nghién ctru cho thiy c6 bay nhan
t6 tic dong dén sy hiru hiéu ctia hé thong
kiém soat noi bo: (1) Méi truong kiém
soat, (2) Banh gia rui ro, (3) Thong tin va
truyén thong, (4) Hoat dong kiém soat,
(5) Giam sét, (6) Thé ché chinh tri va (7)
Loi ich nhom. Tuy nhién, két qua nghién

ctru cho thdy muc d6 tic dong chu yéu 1a
cac nhan td tir s6 mot dén sb nam. Hé
théng KSNB du dugc thiét ké va hoat
dong tot dén dau ciing chi cung cap mot
su dam bao hop 1y cho nha quan 1y dé dat
dugc cac muc ti€u hoat dong.

5. KET LUAN VA HAM Y QUAN
TRI

Két qua phén tich cho thdy nim nhan
td co tac dong dén tinh hitu hiéu cua
HTKSNB trong cic cong ty c¢6 phan &
thanh phd Can Tho véi mic do anh
huong duoc siap xép theo thur ty quan
trong giam dan 1a Moi trudng kiém soat,
Giam sat, Hoat dong kiém soat, Thong tin
va truyén thong, Panh gia rui ro. Trén co
so két qua nay, cac ham ¥ quan tri dugc
dé xuét ddi voi nha quan nham cai thién
tinh hiru hi¢u cia HTKSNB:

- Xay dyng moi truong kiém soét chu
trong dao dirc: Can ban hanh quy tic dao
duc, quy dinh quy chuan dao duc, c6 ban
mo ta cong viéc cu thé cho ting vi tri viéc
1am; can c6 kénh thong tin phit hgp nham
khuyén khich nhan vién bao céo kip thoi
cac sai pham.

- Pay manh hiéu qua trong cong tac
giam sat: Giam sat 1a viéc danh gia hoat
dong kiém soat ma don vi dang thuc hién,
c6 thé danh gia riéng biét hay két hop
gitta giam sat thuong xuyén va dinh ky.
Theo bao cao COSO 2013, c6 2 nguyén
tac lién quan hoat dong giam sat: Tién
hanh dénh gid thuong xuyén lién tuc hodc
dinh ky; Thong bao cac khiém khuyét cho
cac dbi twong co lién quan.
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- Tang cudng hiéu qua hoat dong kiém
SOAt:

+ Tich hop hoat dong kiém soat véi
danh gia rui ro: Hoat dong kiém soat hd
tro tit ca cac bod phan khac cia KSNB, vi
thé can xay dung hoat dong kiém so4t phu
hop voi danh gia rai ro.

+ D6i méi phuong thire danh gia vé két
qua cua cac hoat dong KSNB: Hi¢n nay,
mot sé don vi van con st dung cac chi
tiéu danh gia mang tinh dinh tinh va dya
vao y chu quan cuia nguoi danh gia, vi vay
dé tang cuong hiéu qua cia cac hoat dong
kiém soat, doi hoi nha quan 1y phai doi
moi tu duy trong viéc xay dung cac tiéu
thirc danh gia.

+ Phan cong trach nhiém day du: Phan
chia trach nhiém lam giam kha ndng xay
ra gian 1an, sai sot, voi mot h¢ théng kiém
soat ndi bo hiéu qua thi thong thuong mot
ca nhan khong kiém nhi¢m nhiéu nhiém
vy, ma nhitng nhi€ém vy nay cung nam
trong quy trinh ctia mot hoat dong cuy thé.

+ Uy quyén céc nghlep vu va hoat
dong: Nha quan ly can trao quyén cho
mot hay nhiéu ngudi khac thuc hién. Vi
du nhu gidm sat viéc san xuat c¢6 giam doc
san xuat va bo phan ky thuat xuong.

- Ra soat chat luong théng tin va
truyén thong: Dé thong tin va truyén
thong dugc hi€u qua trong toan doanh
nghiép thi don vi can phai thong tin phan
anh, bao cao can duoc phan hoi, xir 1y kip
thoi, viéc truyén thong phai dam bao cép
dudi nhan ddy du, chinh x4c chi thi tir cap
trén hay cép trén nhan dugc phan hdi tir
cap dudi; Cap quan ly can dugc cung cap
day du thong tin can thiét dé thuc hién

cong viéc; Nhirng sai pham cia nhan vién
khi thyc hién cong viéc trong quy trinh
san xuit can dugc béo cdo kip thoi voi
nguoi co trach nhiém.

- Nhan dang rui ro de doa muyc tiéu va
quan tri danh gid rai ro: Dé viéc danh gia
rui ro dat hiéu qua cac nha quan ly can
pho bién cho cap dudi va nhan vién vé vai
trd cua viéc kiém soat rui ro va can cht
trong dén viéc nhan dién, phan tich va
danh gia, kiém soat rti ro ¢6 hiéu qua; co
bd phan du bdo, nhan dang, doi pho véi
cac su kién bat thuong.
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ABSTRACT

The objective of this study was to identify the factors affecting the effectiveness of the internal
control system in joint stock companies in Can Tho city. On the basis of the theory and
previous research model, the research was performed through surveying 208 managers, chief
accountants, department heads of joint stock companies in Can Tho city. The results of factor
analysis exploratory EFA and multiple regression model indicated the effect of each factor
on the effectiveness of the internal control system in order of descending importance: Control
environment, monitoring, control activities, information and communication, risk
assessment. Based on the results, administrative implications were suggested to support
managers for building effectively the internal control system.
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