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LOI CAM ON

To1 hét long cam on Ban Giam Hi¢u Truong Dai Hoc Tay P6. Quy thay ¢ cua
Khoa sau Dai hoc, Khoa Quan trj kinh doanh, Quy Giang vién mén hoc, da tao dicu
ki¢n, giap do, truyén dat kién thire, df‘mg thot tao cho té1 co hdi hoan thanh chuong
trinh Tién si va hoan thanh ban ludn an nay.

T61 vo cung biét on PGS TS Dao Duy Huédn, PGS TS Nguyén Thi Phuong Thao
vi sur nhiét tdim hudng dan khoa hoc, dong vién, khich 1¢ t61 trong qua trinh nghién ciru
va hoan thanh ban ludn an ndy. T6i diic biét mang on vi sy hd trg cua gia dinh, tinh yéu
cua gia dinh danh cho toi, trudc, trong, sau khi két thic qua trinh hoc va thyc hién ban
luan an nay.

Cudi cung, to1 xin cam on cac doanh nghiép, ban bé da luén dong vién va tao

dicu kién tot nhat dé té1 ¢6 thé no lye hoan thanh tot bai nghién ciru ludn an nay

Can Tho, ngay* thangnam 2025
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TOM TAT
Nghién ctru ndy dugc thuc hién nham muc dich danh gia tic dong cia nhan thuc
trach nhiém xa hoi doanh nghiép dén két qua cong viéc ciia nhan vién véi vai tro trung
gian cua niém tin to chic, két qua cong viéc cua nhan vién véi nhan té dinh huéng
nhiém vy, hanh vi céng dan cua té chuac ¢ khia canh to chuc va khia canh ca nhan.
nghién ciru dugc thuc nghiém tai cac doanh nghiép san xuat thudc bao vé thuc vat tai

DPdng Bing Séng Ciru Long.

Nghién ctru nay duoc tac gia st dung két hop phwong phap nghién ctru dinh
tinh va dinh lugng. Phuong phap nghién ctru dinh tinh dwgc thyc hién gom phong van
sau, thao luan nhom chuyén gia. Phuong phap nghién ctru dinh lugng gdom khao sat lan
1 (pilot test) v&i 100 quan sat, khao sat lan 2 (chinh thic) véi 385 mau nham kham phé
méi quan hé giita nhan thic trach nhiém xa hoi doanh nghiép dén két qua cong viéc
ctiia nhan vién vai vai trd trung gian cua niém tin to chirc. Két qua nghién cau chi ra
nhan thirc trach nhiém x& hoi cua doanh nghiép theo Endsley (1995) 14 kién thirc tao ra
thong qua su twong tac gilta nguoi lao dong va té chic, vai Woodcock va cong su
(2002) néu lén PCSR la cach céac bén lién quan nhin nhan va danh gia cac hoat dong
CSR cua doanh nghiép. Dahlsrud (2006) thi dua ra nhan dinh PCSR la cach cac bén
lién quan hiéu va dién giai cac thong tin vé CSR cuaa doanh nghiép. Crane va Matten
(2007) nhin nhan PCSR la "cach cac bén lién quan hinh thanh va duy tri niém tin vé
CSR cua doanh nghiép. Pong thoi, tic gia luan an cling chi ra cac khia canh PCSR
dugce quan tm 13 cac bén lién quan, d6i v6i nhan vién, déi voi khach hang va dbi véi
chinh phu. Ddi véi két qua cong viéc caa nhan vién nhin nhan & cac khia canh dinh
hudng nhiém vy vai 10 thuge tinh, voi hanh vi cong dan trong té chirc (OCB-0) nhin
nhan ¢ 5 thugc tinh va véi hanh vi cong dan trong to chiec (OCB-1) nhin nhan & 5

thudc tinh.

Qua qué trinh kiém dinh, xac dinh mac do tac dong va thir tu tac dong manh
nhat dén thap nhat 1a: Thir nhat 1a Nhan thic trach nhiém x& hoi tac dong manh nhat
dén Niém tin t6 chirc (OT) véi hé s6 hdi quy 1a 0.687. Thar hai 1a Nhan thic trach
nhiém x& hoi cua doanh nghiép cé tac dong thir hai dén Hanh vi cong dan trong to
chac ¢ cap d6 ca nhan véi nhau (OCB-1) (0.606). Thix ba 1a Nhan thuc trach nhiém xa
hoi caa doanh nghiép co tac dong thir ba dén Hanh vi cong dan trong to chac ¢ cap do



t6 chirc (OCB-0) véi hé s6 hoi quy 0.602. Thir tu 1a Nhan thire trach nhiém x& hoi cua
doanh nghiép co tac dong thir tu dén két qua dinh huéng nhiém vu (IRTP) véi hé sé
hoi quy 1a 0.374. Thir nam 13 Niém tin t6 chirc c¢6 tac dong thi nam dén két qua dinh
huéng nhiém vu (IRTP), vai hé sé hdi quy 1a 0.229. Thir sau 1a Danh tiéng t6 chirc c6
tac dong thtr sdu vé diéu tiét mdi quan hé gitra thuc trach nhiém x& hoi cua doanh
nghiép (PCSR) va niém tin t6 chac (OT) véi hé sb hoi quy 1a 0.185. Thir bay 1a Niém
tin to chuc c6 tac thir bay dén Hanh vi cong dan trong té chuc ¢ cap do to chirc (OCB-
0) véi hé s6 hdi quy 0.159. Thir tam 12 Niém tin t6 chtrc (OT) c6 tac dong thir tim dén
Hanh vi cdng dan trong t6 chirc & cap do ca nhan véi nhau (OCB-I) véi hé sé hoi quy
la 0.153.

Mic di phan tich dugc thuc hién véi 385 mau, ¢d mau dép ung day du va vuot
chuan qudc té doi vai md hinh SEM (Hair va cong su, 2010), nghién ciiu van ton tai
nhitng giGi han nhat dinh. Piém han ché khéng nim & s6 lwong mau, ma ¢ pham vi
khdng gian khao sat, von chi tap trung tai Pong bang séng Ctru Long. Do khu vyc nay
c¢6 dic thu nganh ndng nghiép, van hoa doanh nghiép va diéu kién hoat dong riéng, nén
murc d6 khéi quat hoa cho toan nganh thudc bao vé thuc vat trén pham vi qudc gia co
thé bi thu hep. Piéu nay khdng lam giam gia tri caa nghién ciru hién tai, ma chi nhan
manh rang cac nghién ctru twong lai nén mo rong khao sét sang nhiéu ving kinh té xa
hoi khac, bao gom céc doanh nghiép co6 quy mé, phuong thirc quan tri va mic do

truong thanh PCSR khac nhau dé gia tang tinh bao phu va ddi sanh.

Ngoai ra, bang thang do ctia nghién ctru da duoc phat trién tir hé thong thang do
qudc té va kiém dinh chit ché 1a mot dong gop quan trong, mo ra hudng tiép tuc phat
trién cho toan nganh thudc bao vé thuc vat. Cac nghién ciru twong lai ¢ thé bo sung
thém céc thudc tinh méi, cac bién diéu tiét khac nhu tim nhin doanh nghiép, su mang,
két qua PCSR, mic d6 tuan tha phap luat va nhan thac cua lanh dao, dong thoi mo
rong dia ban khao sat nhim nang cao tinh dai dién va kha ning khai quat cho toan

nganh va cac nganh gan.



ABSTRACT

This study was conducted to evaluate the impact of perceived corporate social
responsibility (PCSR) on employee job performance, with organizational trust serving
as a mediating factor, and with job performance examined through task performance,
organizational citizenship behavior at the organizational level (OCB-O), and
organizational citizenship behavior at the individual level (OCB-I). The research was

carried out in pesticide manufacturing enterprises located in the Mekong Delta region.

A mixed-methods approach was employed, combining both qualitative and
quantitative research methods. The qualitative method involved in-depth interviews
and expert group discussions. The quantitative method included a pilot survey with
100 observations and a main survey with 385 valid samples, aiming to explore the
relationship between PCSR and employee job performance with the mediating role of

organizational trust.

The findings indicate that PCSR, as conceptualized by Endsley (1995),
represents knowledge generated through the interaction between employees and the
organization. According to Woodcock et al. (2002), PCSR reflects how stakeholders
perceive and evaluate corporate CSR activities. Dahlsrud (2006) suggests that PCSR is
the way stakeholders interpret and make sense of CSR-related information. Crane and
Matten (2007) argue that PCSR is “the process through which stakeholders form and
sustain their beliefs about a firm’s CSR practices.” Furthermore, this study highlights
key PCSR dimensions focusing on stakeholders in general, employees, customers, and

government agencies.

Employee job performance was assessed in three dimensions: task performance (10
attributes), OCB-O (5 attributes), and OCB-I (5 attributes). The empirical testing

results show the degree and ranking of impact as follows:

1. PCSR has the strongest effect on organizational trust (OT) with a regression
coefficient of 0.687.

2. PCSR has the second-strongest effect on OCB-I with a coefficient of 0.606.

3. PCSR ranks third in influencing OCB-O with a coefficient of 0.602.



4. PCSR has the fourth-highest impact on individual role task performance (IRTP)
with a coefficient of 0.374.

5. Organizational trust has the fifth-strongest effect on IRTP with a coefficient of
0.229.

6. Corporate reputation moderates the relationship between PCSR and
organizational trust with a coefficient of 0.185.

7. Organizational trust has the seventh-ranked impact on OCB-O with a coefficient
of 0.159.

8. Organizational trust ranks eighth in influencing OCB-I with a coefficient of
0.153.

Although the analysis was conducted with 385 samples, the sample size fully
meets and exceeds international standards for SEM (Hair et al., 2010), the study still
has certain limitations. The limitation lies not in the number of samples, but in the
scope of the survey space, which is only concentrated in the Mekong Delta. Because
this region has its own agricultural industry, corporate culture and operating
conditions, the level of generalization to the entire national pesticide industry may be
narrowed. This does not reduce the value of the current study, but only emphasizes that
future studies should expand the survey to many other socio-economic regions,
including enterprises with different sizes, management methods and PCSR maturity
levels to increase coverage and comparison. In addition, the scale of the study has been
developed from the international scale system and rigorously tested, which is an
important contribution, opening up a direction for further development for the entire
pesticide industry. Future studies can add new attributes, other regulatory variables
such as corporate vision, mission, PCSR results, legal compliance and leadership
awareness, and expand the survey area to improve representativeness and

generalizability for the entire industry and related industries.



LOI CAM KET

T6i tén 1a Nguyen Téan Phude, ngoai nhiing tai liéu tham khao dugc thira nhén
ma t6i da trich dan, t6i cam két ban Luan 4n Tién si nay véi dé tai: Tac dong cua nhén
thire trach nhi¢m xa hoi doanh nghiép dén két qua cong viéc cua nhan vién vai vai tro
trung gian cua niém tin to chirc: Nghién ciru thuc nghiém tai cic doanh nghiép sin
xuat thude bao vé thyc vt tai dong bang song Ciru Long, 1 cong trinh nghién ciru cua
riéng ca nhan toi.

Tai liéu, s6 liéu dugc sir dung trong Ludn 4n nay, dwoc chi rd nguon trich dan

trong phan tai liéu tham khao. Két qua khao sat diéu tra 1a ctia ca nhan toi thuc hién.

K&t qua nghién ciru ciia Luén 4n nay chwa timg duoc céng bo trong bat ky cong

trinh nghién clru nao trude do./.
Can Tho, ngay thing ndm 2025
X4c nhin cua ngudi huéng dan Nghién ctru sinh

A
/)/é

PGS. TS. Pao Duy Huéan Nguyén Tan Phudc
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TOM TAT
Nghién ctru ndy dugc thuc hién nham muc dich danh gia tic dong cia nhan thuc
trach nhiém xa hoi doanh nghiép dén két qua cong viéc ciia nhan vién véi vai tro trung
gian cua niém tin to chic, két qua cong viéc cua nhan vién véi nhan té dinh huéng
nhiém vy, hanh vi céng dan cua té chuac ¢ khia canh to chuc va khia canh ca nhan.
nghién ciru dugc thuc nghiém tai cac doanh nghiép san xuat thudc bao vé thuc vat tai

DPdng Bing Séng Ciru Long.

Nghién ctru nay duoc tac gia st dung két hop phwong phap nghién ctru dinh
tinh va dinh lugng. Phuong phap nghién ctru dinh tinh dwgc thyc hién gom phong van
sau, thao luan nhom chuyén gia. Phuong phap nghién ctru dinh lugng gdom khao sat lan
1 (pilot test) v&i 100 quan sat, khao sat lan 2 (chinh thic) véi 385 mau nham kham phé
méi quan hé giita nhan thic trach nhiém xa hoi doanh nghiép dén két qua cong viéc
ctiia nhan vién vai vai trd trung gian cua niém tin to chirc. Két qua nghién cau chi ra
nhan thirc trach nhiém x& hoi cua doanh nghiép theo Endsley (1995) 14 kién thirc tao ra
thong qua su twong tac gilta nguoi lao dong va té chic, vai Woodcock va cong su
(2002) néu lén PCSR la cach céac bén lién quan nhin nhan va danh gia cac hoat dong
CSR cua doanh nghiép. Dahlsrud (2006) thi dua ra nhan dinh PCSR la cach cac bén
lién quan hiéu va dién giai cac thong tin vé CSR cuaa doanh nghiép. Crane va Matten
(2007) nhin nhan PCSR la "cach cac bén lién quan hinh thanh va duy tri niém tin vé
CSR cua doanh nghiép. Pong thoi, tic gia luan an cling chi ra cac khia canh PCSR
dugce quan tm 13 cac bén lién quan, d6i v6i nhan vién, déi voi khach hang va dbi véi
chinh phu. Ddi véi két qua cong viéc caa nhan vién nhin nhan & cac khia canh dinh
hudng nhiém vy vai 10 thuge tinh, voi hanh vi cong dan trong té chirc (OCB-0) nhin
nhan ¢ 5 thugc tinh va véi hanh vi cong dan trong to chiec (OCB-1) nhin nhan & 5

thudc tinh.

Qua qué trinh kiém dinh, xac dinh mac do tac dong va thir tu tac dong manh
nhat dén thap nhat 1a: Thir nhat 1a Nhan thic trach nhiém x& hoi tac dong manh nhat
dén Niém tin t6 chirc (OT) véi hé s6 hdi quy 1a 0.687. Thar hai 1a Nhan thic trach
nhiém x& hoi cua doanh nghiép cé tac dong thir hai dén Hanh vi cong dan trong to
chac ¢ cap d6 ca nhan véi nhau (OCB-1) (0.606). Thix ba 1a Nhan thuc trach nhiém xa
hoi caa doanh nghiép co tac dong thir ba dén Hanh vi cong dan trong to chac ¢ cap do
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CHUONG 1: GIOI THIEU NGHIEN CUU

Nghién ctu nay nham kham pha méi quan hé tac dong gitta cac thanh phan cua
nhan thac trach nhiém x& hoi doanh nghiép dén két qua cong viéc cua nhan vién vai
vai trd trung gian cta niém tin té chic, nghién ciru thuc nghiém tai cac doanh nghiép
san xuat thudc bao vé thyc vat tai ddng bang Séng Ciru Long ciing nhu kiém tra vai tro
diéu tiét cua danh tiéng t6 chuc dbi véi cac mdi quan hé nay. Trong Chuong 1 vé tong
quan nghién ciu, dau vai viéc trinh bay van dé nghién ctu, bdi canh thuc tién, bdi
canh khoa hoc, muc tiéu nghién ctru, cau hoi nghién ctru, d6i twong va pham vi nghién
ctru, phuong phap va pham vi nghién cau, dong gop cua nghién ciu va cubi cing la

két cAu nghién ctu caa luan an.

1.1. Van dé nghién ciu

1.1.1. Bébi canh khoa hoc

Nghién ctru vé nhan thirc trach nhiém x& hoi doanh nghiép (PCSR) va cu thé l1a
trach nhiém xa hoi doanh nghiép (CSR) dugc bat dau véi cong trinh cua Caroll nim
1979 vé 3 phuong dién cua hiéu qua doanh nghiép, kinh té, xa hoi va méi truong
(Caroll, 1979), nhung chi thuc su bung nd tir nhitng nim 2000 trén nhiéu cp do, cling
nhu tir nhiéu goc d6 caa quan tri chién luwoc, quan tri nguon nhan luc, marketing, tai
chinh, ké toan, quan tri méi trudng. Trach nhiém x& hoi doanh nghiép ngay cang tro
thanh mot yéu t6é quan trong trong thanh cong va phat trién bén viing cua cac doanh
nghiép. Viéc thuc hién trach nhiém xa hoi doanh nghiép khéng chi gitp tang cuong
hinh anh va danh tiéng caa doanh nghiép ma con anh huéng tich cuc dén cong dong va
moi treong. Trén nén tang nay, mot sé nghién cau trude day di diéu tra tac dong cua
CSR dén hiéu qua tai chinh doanh nghiép (CFP) va quan ly quan hé khach hang
(CRM) (Choi va Yu, 2014). Bé ang phd voi &p luc xa hoi va nghia vu dao dic, nhiéu
cong ty d nd lyc déng vai tro cua minh trong cic hanh dong co trach nhiém véi xa
hoi, ddn dén sy quan tam ngay cang nhiéu cua cac hoc gia trong linh vuc cu thé nay
(Shin va cong su, 2016). Ngay cang c6 nhiéu tai liéu cho thiy rang su tham gia cua to
chuc vao cac chinh sach va thuc hién trach nhiém xa hoéi caa doanh nghiép (CSR) c6
xu huéng dong gop khong chi vao két qua tai chinh & cip to chirc ma con vao cac két

qua phi tai chinh nhu danh tiéng cua cng ty trong mét nguoi tiéu dung va sic hap dan



cia n6 dbi v6i cac nha dau tu bang cach dap tng mong doi cua cac bén lién quan
(Orlitzky va cong su, 2003).

Céc nghién ciru trude day co6 xu huéng nhan manh tac dong caa CSR dén hiéu
qua hoat dong cua td chirc & cap do vi mo (Aguinis va Glavas, 2012; Kim va cong su,
2017; Serra; Cantallops va cong su, 2017). Van can phai phan tich trach nhiém x& hoi
& cip do vi mo, dac biét 1a két qua & cap d6 nhan vién bao gém cac hanh vi va dinh
hudng nhiém vu cuaa ca nhan (Flammer va Luo, 2016; Supanti va Butcher, 2018). Hanh
vi céng dan cua td chic (OCB) va két qua dinh huéng nhiém vu 1a nhiing két qua ca
nhan quan trong nhat dugc nhidn manh trong dong nghién ctiu nay (Lee va cong su,
2015). Hon nita, nghién ciu vé tam Iy hoc ciing nhan manh tam quan trong cia CSR
va su can thiét phai xem xét cach nhan vién nhan thizc va sau dé phan @ng véi nhiing
hanh vi trach nhiém xa hoi cua doanh nghiép (Rupp va cong su, 2013). Mac du viéc
lam rd cac nén tang vi mé cia CSR c¢d thé giai thich cac qua trinh tdm 1y co ban, cac
tinh hudng bat ngd va két qua caa nhan thic caa nhan vién vé CSR, nhung dang ngac
nhién 1 rat it nghién cau vé hanh vi té chuc (OB) hoac quan ly ngudn nhan lyc (HRM)
dé cap dén CSR (Aguinis va Glavas, 2012). Viéc thiéu nghién ciru nay c6 thé xuat phat
tir viéc thiéu thir nghiém tong hop va cé hé théng hozc thiéu sang loc céac ly thuyét 1am
co s cho nhan thirc CSR cua nhan vién (Rupp va cong sy, 2013), hoic lién quan dén
c4c van dé vé phuong phap va do ludng (Morgeson va cong su, 2013).

Bén canh d6, & Viét Nam cac nghién ciru trude day vé CSR, da phan céc tac gia
nghién ciru trong cac linh vuc nganh nghé khac nhau nhu linh vuc ngan hang tai
TP.HCM cua Tran Thi Nhinh (2020) va Hoang Thi Phuong Thao va Huynh Long H6
(2015), linh vuc thay san ving Pdng bing séng Ciru Long cua Nguyén Thi Ngoc
Phuong va cong sy (2019), cac doanh nghiép ndi chung tai Pong Bang Séng Cuau
Long caa Chau Thi Lé Duyén va Nguyén Pham Tuyét Anh (2019), cac doanh nghiép
tai Viét Nam ndi chung cua Lé Ha Nhu Thao va cong su (2023). Nhin chung cac
nghién ciru trong nudc vé anh huong CSR dén két qua cong viéc & khu vuc Pong
Bing SOng Ctru Long dd c6 manh nha thuc hién nhung linh vuc san xuét thudc bao vé
thuc vat con rat han ché. Do d6, luan &n s& tap trung vao viéc kham phé céac bién sb can
thiép khac nhau dé xac dinh cac qué trinh tiém an giira trach nhiém x& hoi doanh

nghiép va két qua cong viéc ciia ca nhan. Tac gia cb gang thiét 1ap mot cach toan dién



nhan thic cta nhan vién vé CSR ¢6 lién quan nhu thé nao dén két qua cong viéc cua

ho bang cach xem xét vai trd trung gian caa niém tin to chuc.

1.1.2. Bdi canh thyc tién tai Viét Nam va Trén Thé Gioi

Trong bdi canh thuc tién, trach nhiém x3 hoi doanh nghiép va két qua cong viée
nhan vién trong nganh san xuét thudc bao vé thuc vat tai Dong bang séng Ciru Long
trong nhin nhan vé phat trién bén viing van 1a van dé& dugc quan tdm va 1 mot xu
hudng toan cau, dic biét trong vi¢c thuc hién Chuong trinh cta Lién Hop Quéc vé
nghi sy 2030. Noi dung vi su phat trién bén viing ctua Lién Hop Quéc vo1 17 muc tiéu
cu thé (UN, 2015).

Tai Viét Nam, viéc trién khai cac chinh sach phat trién bén virng cua cac doanh
nghiép va muc tiéu nang cao hiéu qua sir dung ngudn lyc doanh nghiép dé dat duoc
cac muc tiéu chung, dang 1a nhitng wu tién chién lugc trong tién trinh hoi nhap qubc té
va phat trién quéc gia.

Tai khu vuc Pong bang séong Cuu Long (PBSCL), noi tap trung cic doanh
nghiép san xuat thudc bao vé thuc vat da tro thanh khu vuc nghién ctru dién hinh cho
moi quan hé giira trach nhiém xa hoi doanh nghiép (Corporate Social Responsibility )
(CSR) va két qua cong viéc cua nhan vién (EWR). D6i v6i nganh san xuat thudc bao
vé thuc vat co6 nhiing yéu td can quan tam la c6 su tac dong lon dén moi truong, stc
khée cong déng va xa hoi, do do, viéc thuc hién CSR khong chi 1a yéu cau dao dirc ma
con 1 chién luoc séng con cua doanh nghiép (Carroll va Shabana, 2010).

Trong vai tro chién lugc ciia trach nhiém xa hoi ciia doanh nghiép (CSR) san
xuét thudc bao vé thuc vat va viéc thuc hién trach nhiém x3 hoi doanh nghi¢p mang y
nghia thiét thuc trén nhiéu phuwong dién nhu (1) Bao vé méi truong thong qua viée ap
dung cac quy trinh san xuat sach va kiém soat chit ché vong doi san pham gitp bao vé
moi truong. (2) Bao vé strc khoe con ngudi, véi san phdm dam bao an toan cho ngudi
sit dung va ngudi lao dong s& gop phan cing cd long tin cua khach hang va duy tri
phuc lgi cho nhan vién (Azim va cong su., 2009). (3) Pam bao quyén loi nguoi lao
dong, Vi viée thuc hién trach nhiém xa hdi ciia doanh nghiép, vi¢c ton trong céc ti€u
chuan dao dirc lao dong s& tao ra mai truong lam vi¢c an toan, cong br?mg va kich thich,

tao dong luc cho nhan vién (Turker, 2009). (4) Tang cudng mdi lién két véi cong dong



va (5) Tang ning lyc canh tranh va tudn thu phap luit, didu nay tao ra loi thé canh
tranh thong qua sy khac biét vé gia tri (Jamali va Mirshak, 2007).

Tai Viét Nam, khi xem xét vé thuc tién trach nhiém x& hoi cua doanh nghiép
(CSR), nhan thuc trach nhiém xa hoi cua doanh nghiép (PCSR) tai khu vuc PBSCL
véi nhirtng minh chirng tir cdc doanh nghiép da thuc hién CSR hiéu qua nhu Tap doan
Loc Troi; Cong ty CP Bao vé thuc vat An Giang...vv véi két qua 12 su tich cuc trién
khai cac chuong trinh nhu Quy Chim soc suc khoe ndong dan tir nim 2004, hd tro
kham chira bénh cho hon 500.000 nong dan nghéo, cing hon 7.000 ca phau thuat thay
thay tinh thé. Ngoai ra, chuong trinh Cuing nong dan ra ddng duoc trién khai tir 2006
v6i 1.300 ky su dong hanh ciing néng dan tai 22 tinh huéng dan st dung phan bon,
thuéc Bao vé thuc vat an toan (Loc troi group, 2022). Chinh vi thé, nhan thic trach
nhiém xa hoi cua doanh nghiép (PCSR); va trach nhiém xa hoi cua doanh nghiép
(CSR) chéc chan s& c6 tac dong dén két qua cong viéc caa nhan vién. Mot s6 nghién
ctru da chtrng minh rang khi nhan vién nhan thic duoc doanh nghiép cua ho thuc hién
trach nhiém x& hoi (CSR), nhan vién s& thay va cam nhan duoc tu hdo, gan bé hon véi
t chirc, c6 dong luc 1am viéc cao hon (Glavas va Piderit, 2009). Nhan thuc tich cuc vé
trach nhiém xa hoi cua doanh nghiép (PCSR) con gilip ting cudng niém tin t6 chuc,
tang hiéu qua cong viéc va gan két 1au dai caia nhan vién (Mayer va cong su, 1995).

Trén Thé gidi, cac doanh nghiép hoat dong trong linh vuc nganh san xuat thude
bao vé thuc vat (BVTV) dang chiu nhiéu ap luc tr du luan, chinh phu va cac td chirc
phi chinh phu lién quan dén trach nhiém xa hoi doanh nghiép (CSR). C6 nhiéu doanh
nghiép lam rat tét vé diéu nay nhu Cong ty BASF ctia Purc, nam 2023 di c6 hanh dong
cong bd cac chién luge phat trién thubc BVTV an toan va bén virg, nham giam luong
thuéc BVTV str dung cho cay trong. Cong ty cling c6 béo cdo vé CSR minh bach va
dugc danh gia cao vé cac cam két khi hau, quan 1y rii ro va hop tac voi nong dan
(BASF, 2023). Nam 2022, Cong ty UPL Ltd cta An D6 ciing 13 mét trong nhiing cong
ty tién phong trong chuong trinh “Ngudi Nong dan 1a trén hét” véi viéc hd tro ky
thuat, dao tao hudng din nong din va cam két giam tac dong méi trudng cua thude
BVTYV, thuc hién trach nhiém xa hdi ctia doanh nghié¢p (CSR) (UPL, 2022). Ngoai ra
con cd cac cong ty nhu Cong ty Nufarm ctia Uc 13 nhitng cong ty dugce danh gid rat cao

trong vi¢c thuc hién trach nhiém xa héi cua doanh nghiép (CSR).



Bén canh d6, ciing c6 nhirng cong ty timg bi chi trich vi vi pham d6i véi trach
nhiém xa hoi cua doanh nghi€p (CSR) nhu cong ty Monsanto. Nam 2021, Monsanto bi
c40 budc gdy 6 nhiém méi truong, doc hai v6i stec khoe con ngudi va gdy ton hai dén
néng dan, dic biét voi san phdm chira glyphosate va cong ty nay ting bi kién hang ty
USD tai My vi lién quan dén ung thu (Gillam, 2021). Céng ty Syngenta ciia Thuy Si,
nam 2020 ciing tirng bi chi trich khi san phim paraquat 1a mot loai thude trir o cuc
ddc bi cAm & nhiéu nude nhung van duge ban ¢ cac qudc gia dang phat trién. Pidu nay
d3 bi cac t6 chirc nhan quyén va méi trudng trén thé giéi di 1én tiéng va ring viéc tiép
tuc kinh doanh loai hoa chat nay la vo trach nhi€m véi suc khoe cong déng (Boedeker
va cong su, 2020). Cong ty Dow AgroSciences thudc tap doan Corteva cia My. nam
2018 ciing ting bi chi trich vi viéc cham tré trong viéc thay thé cac san pham hoa hoc
doc hai va thiéu minh bach vé tac dong lau dai cua san pham dén méi truong (PAN,
2018).

Ddi Vi qué trinh lugc khao tai liéu, tc gia luan an da tham khao cac nghién
ctru trude day vé moi quan hé gitra Trach nhiém x& hoi doanh nghiép (CSR), niém tin
cta nhan vién vao t6 chuc va danh tiéng caa to chirc, trong d6 co nhitng mé hinh va
nghién ctiu chi tap trung vao mot khia canh riéng biét hozc mébi quan hé twong quan
gitta CSR va két qua cong viéc cua nhan vién.

Qua nhitng diéu tac gia trinh bay & trén, c6 thé thiy rang, cac doanh nghiép san
xuat, kinh doanh thuéc bao vé thuc vat (BVTV) di phai d6i mit véi nhiéu chi trich vé
anh huong tiéu cuc dén méi truong va suc khoe con ngudi do viéc san xuét, kinh
doanh va st dung hda chat ndng nghiép khong kiém soat (Pretty va Bharucha, 2015).
Truéc nhitng &p luc d6, nhiéu doanh nghiép da chuyén huéng thuc hién céc chinh sach
trach nhiém xa hoi cia doanh nghiép (CSR), dau tu vao nghién ciru san pham than
thién moi trudong, giup ndéng dan biét cach sir dung thudc an toan, minh bach trong
cdng bd thong tin tic dong moi truong (FAO, 2020). Tuy nhién, sy khéc biét vé muc
d6 thuc hién CSR cua cac doanh nghiép trong mdi qudc gia s& khac nhau do sy khéac
biét vé phap ly, trinh d6 nhan thic. Do d6, CSR trong nganh san xuét, kinh doanh
thudc BVTV rét quan trong, khdng chi yéu cau dao dirc nhung con can phai chd y téi
chién lugc sinh ton caa doanh nghiép trong bi canh hoi nhap toan cau.

Chinh vi thé, viéc tién hanh nghién ctu vé tac dong caa nhan thac trach nhiém
x4 hoi cua doanh nghiép (PCSR) dén két qua cdng viéc ciia nhan vién (EWR) ddi Voi
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nganh san xuét thudc bao vé thyc vat 1a can thiét, nhat 1 thuc tién tai cac doanh nghiép
Viét Nam dang chiu 4p luc 16n tir cac bién dong kinh té toan ciu sau dai dich Covid-
19. Theo OECD (2020) néu Ién viéc thuc hién tét trach nhiém xa hoi cua doanh nghiép
s& giup doanh nghiép ting cuong kha ning chdng chiu, phuc hoi phat trién tét trong
tuong lai.

T nhitng 1ap luan trinh bay trén tac gia chon dé tai luan an “Tdc déng cua
nhdn thic trach nhigm xa hai doanh nghiép d@én két qud cong viéc cia nhan vién
V4i vai tro trung gian czia niém tin té chirc: nghién cieu theee nghiém tai cac doanh
nghiép sdn xudt thuéc bdo vé thuc vit tai dong bang song Crru Long™ 13 hoan toan
cap thiét. Trong luan an thuc hién, tac gia sé tap trung vao vai tro trung gian cua niém
tin trong t6 chirc, quan tim dén danh tiéng cua t6 chirc nhu mot bién diéu tiét chua
dugc nghién cau hoic mé hinh hoéa trong cac nghién ciru trude day. Pong thoi, tac gia
sir dung 04 ly thuyét dé phan tich va danh gia méi quan hé giita cac yéu to trén gom: ly
thuyét cac bén lién quan, ban sic xa hoi, trao d6i xa hoi, Iy thuyét tin hiéu, ly thuyét
phét trién bén viing, két qua cong viéc; dé thuc hién nghién ctiu vé tac dong anh huong
cua nhan thice CSR dén két qua cdng viéc cua nhan vién trong linh vuc san xuat thudc
BVTYV tai bBSCL.

1.2. Muc tiéu nghién cwu

Muc tiéu 1: Xac dinh mbi quan h¢ gitra nhan thirc trach nhiém xa héi cia t6 chirc
(PCSR) va niém tin t6 chirc (OT), ciling nhu danh tiéng t6 chirc (OR).

Muc tiéu 2: Phan tich anh hudng cta niém tin t6 chic (OT) dén két qua dinh
huéng nhiém vu (IRTP), hanh vi cong dan v6i ca nhan (OCB-I) va t6 chirc (OCB-O).

Muc tiéu 3: Xem xét vai trd trung gian ctia niém tin t6 chtrc (OT) trong mbi quan
hé gitta PCSR va két qua cong viéc cuia nhan vién.

Muc tiéu 4: Mac d6 anh huong ciia PCSR dén cac yéu t6 thanh phan két qua
cong viéc (IRTP, OCB-I, OCB-0) thong qua niém tin t6 chuc.

1.3. Cau héi nghién cwu
Céau hoi 1: Nhan thire trach nhiém xa hoi (PCSR) ctia nhan vién ¢6 anh huong nhu

thé nao dén niém tin t6 chirc (OT) va danh tiéng t6 chirc (OR)?



Cau hoi 2: Niém tin t6 chire (OT) tac dong nhu thé ndo dén cac thanh phan két qua
cong viéc cua nhan vién (IRTP, OCB-I va OCB-0)?

Cau hoi 3: Niém tin t6 chic c¢6 dong vai tro trung gian trong mdi quan hé giita
nhan thire trach nhiém xa hoi (CSR) va két qua cong viée ctia nhan vién khéng?

Cau hoi 4: Yéu t6 nao chiu anh hudng 16n nhat ciia PCSR dén cac yéu t thanh

phan két qua cong viéc (IRTP, OCB-I, OCB-0O) théng qua niém tin t6 chirc?

1.4. Poi twong va pham vi nghién cieu
1.4.1. Péi twong nghién cau
Nhiing tac dong ciia nhan thirc trach nhiém xa hoi doanh nghiép dén két qua cong
viéc ctia nhan vién véi vai tro trung gian 12 niém tin to chirc
1.4.2. Pham vi nghién cuu
1.4.2.1. Pham vi khdng gian
Tai c4c doanh nghiép san xuit thudc bao vé thuc vat khu vue dong bang séng
Cuu Long.
1.4.2.2. Phgm vi thoi gian
Dix liéu thir cap: Trong giai doan tir nam 2021- 2022 - 2023,
Dit liéu so cap: Thu thap tir thang 05/2024 tGi thang 07/2024, véi cach thac gii
bang cau hoi online va tryc tiép.
1.4.3. Péi twong khao sat:
Nhan vién dang lam viéc tai cac doanh nghiép san xuat thudc bao vé thuc vat tai

dong bang séng Ciru Long

1.5. Phwong phap nghién ciru

Téc gia luan an sir dung két hop phuong phap nghién ctiru dinh tinh va phuong
phéap nghién ctru dinh lugng.

1.5.1. Nghién ctru dinh tinh

Téc gia luan &n thuc hién nghién ciru dinh tinh véi dit liéu thir cap va so cap:

Vi dir liéu tha cap: TAc gia sir dung phuong phap thu thap sb li¢u, phuong phap
so sanh va phuong phéap théng ké dé xac dinh dugc méi lién hé giita nhan thuc trach

nhiém x& hoi doanh nghiép, két qua céng viéc cia nhan vién, niém tin to chuc.



Véi dir liéu so cap: Tac gia luan an thuc hién theo phwong phap phong van sau
nham tim ra cac khia canh cua trach nhiém x& hoi anh huong dén niém tin té chic, anh
huong dén két qua cong viéc cua nhan vién nhin nhan qua céc yéu té nhu két qua dinh
huéng nhiém vy, hanh vi cong dan trong té chic. Tiép dén, tac gia sir dung phuong
phap thao luan nhém nhiam tim ra cac thdng tin méi hodc yéu tb méi, dong thoi xac
dinh vé& mtrc d6 ddng thuan vé nhitng thong tin, két qua thu dugc trong qua trinh phong
van sau. Viéc tién hanh thao luan nhom ciing nham diéu chinh, bé sung, hiéu chinh

thang do, tir ngit cho dang trong chuyén moén va bdi canh nganh.

1.5.2. Nghién ctru dinh lugng

Tac gia thuc hién nghién ctru dinh lugng véi hai giai doan:

Giai doan 1: Khao sat so bo (pilot test) véi bang cau hoi va sé luong mau n=100,
thoi gian tir 20.06.2024 dén 20.07.2024.

Giai doan 2: Khao sat chinh thuc (Official) véi bang cau hoi va sé mau n=385
Vv6i thoi gian tir ngay 15.08.2024 dén ngay 15.09.2024. Qua trinh thuc hién duogc tac
gia thao tac bang viéc guri bang khao sét truc tiép va vai link Google Form dugc qua
cac app Zalo, Viber, Wechat, Whatsapp.

Phan mém duoc tac gia sir dung 1a SPSS Version 4.2 nham danh gia do tin cay
ctia cac thang do, phan tich nhan s6 kham pha EFA, phan tich hdi quy va kiém dinh vi

pham gia thuyét caa mo hinh.

1.6. DPéng gép cua nghién ciru

1.6.1. Doéng gop cho hoc thuat

Véi két qua co duge cua nghién ciru nay sé mang lai ¥ nghia quan trong trong
viéc phat trién, b6 sung cho 1y thuyét Trach nhiém xa hoi ctia doanh nghiép (Corporate
Social Responsibility) (CSR), 1y thuyét vé két qua cong viéc ctia nhan vién (Employee
performance). Nghién ctru ndy c6 thé dugc dung lam tai liéu tham khao cho nhiing
cong trinh nghién ctru lién quan trong tuong lai.

Véi két qua c6 duge ciia nghién ctru, chiac chin s& mang lai nhitng déng gép quan
trong cho hoc thuat 1am siu sic hon nita cho nén tang 1y thuyét vé trach nhiém xa hoi
doanh nghi¢p (CSR), nhan thuc trach nhi¢m xa hdi cua doanh nghiép (PCSR) trong
linh vyc nganh san xuét thudc bao vé thuc vat, nganh nay cting 1a mdt linh vuc co tac
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dong rat 16n dén moi truong va st khoe cong dong nhung con giéi han nhiéu vé céc
nghién ctru chuyén sau, dic biét tai cac qudc gia dang phat trién.

Mit khac, két qua nghién ctru nay ciing s& cung cap thém vé nhin nhan cu thé va
chi tiét hon vé anh hudng ctia nhan thire trach nhiém xa hoi cia doanh nghiép (PCSR),
trach nhiém x4 hoi cua doanh nghiép (CSR) dén két qua cong viéc ctia nhan vién
(EWR) trong mot nganh nghé thudc bao vé thuc vt chiu ap lwc x4 hoi cao.

Dic biét, v6i qua trinh tich hop bién trung gian 13 niém tin t6 chirc (OT) trong mo
hinh nghién ctru, s& giup 1am rd co ché tam 1y td chirc, nhd d6 tac dong cua PCSR dén
két qua, hiéu suat cong viéc cta nhan vién (EWR). Pay ciing 13 phat hién méi, 1a budc
tién quan trong trong viéc md rong mo hinh 1y thuyét vé trach nhiém xa hoi ciia doanh
nghiép (CSR); nhan thirc trach nhiém xa hoi ciia doanh nghiép (PCSR) thudng thiéu
yéu t6 két nbi voi két qua cong viéc nhan vién (Mayer, Davis, va Schoorman, 1995;
Glavas va Piderit, 2009). Pong thoi, nghién ctru gép phan bo sung bang chimg thuc
nghiém tir bdi canh Pong bang Song Ciru Long. Khu viuc Pong Nam A 12 noi CSR van
con bi chi phdi boi xu hudng hinh thirc hodc dbi pho (Jamali va Mirshak, 2007). Qua
d6, nghién ctru khong chi lam gidu thém kho tang 1y thuyét toan ciu ma con cung cip
co sO cho viéc xdy dung mo hinh nhan thiurc trach nhi€ém xa hdi cua doanh nghiép
(PCSR); trach nhiém xa hoi ciia doanh nghiép (CSR) phu hop véi cac qudc gia dang
phat trién c6 nén nong nghiép dac thu nhu Viét Nam.

1.6.2. Déng gop cho thuc tién

Tir goc do thuc tién, véi két qua cé duoc clia nghién ctru ndy s& mang lai y nghia
quan trong trong viéc goi ddi véi nha 13nh dao, quan ly doanh nghiép, hoach dinh
chinh séach cling nhu cong déng xa hoi trong vi¢c xay dung chién lugc CSR hiéu qua
va gan két véi yéu td con nguoi.

Trong thuc trang linh vuc nganh san xuat thudc bao vé thuc vat tai DPBSCL Viét
Nam dang chiu strc ép ngay cang 1én tir cong ddng, truyén théng va cac to chirc phi
chinh phu do nguy co céac chat trong thudc bao vé thuc vat s& gay 6 nhiém moi truong
va anh huong dén sirc khoe con ngudi (Boedeker va cong su, 2020).

Véi két qua cua nghién ciru, ciing goi mo thém vé nhin nhan rang viéc thyc hién
trach nhiém xa ho cua doanh nghiép (CSR) khéng chi 1a cong cu dé cai thién hinh anh
doanh nghiép nhung con 1a don bay chién lugc nham nang cao hiéu suét lao dong va
duy tri cam két nhan vién. Diéu nay dugc cu thé va khéng dinh cua Kim va cong su
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(2010) rang khi nhan vién nhan thic duoc doanh nghiép c6 hanh vi dao dirc va trach
nhiém x4 hoi cao, thi chinh nhitng nhan vién nay s& phat trién mirc do tin twong 16n
hon vao t6 chire, tir 46 nang cao su gin két va hiéu qua coéng viéc (Kim va cong su,
2010; Glavas va Piderit, 2009).

Trong thuc trang linh vuc nganh san xuét thube bao vé thuc vt tai Déng bé“mg
song Cuu Long Viét Nam, trong diéu kién nén kinh té sau dai dich Covid-19 van con
nhiéu bat cap, nhiéu bat 6n thi viéc ung dung (CSR) tao nhan thirc trach nhiém xa hoi
ctia doanh nghiép (PCSR) trong tap thé nhan vién trong doanh nghiép 1a mot cach thiét
thue khong chi gitip doanh nghiép vuot qua khung hoang, ma con tao ra loi thé canh
tranh duya trén gia tri bén vitng va vin hoa tot dep trong doanh nghiép.

Ngoai ra, trén co s& két qua nghién ciu, tac gia luan an sé& dé xuat, kién nghi
thém nhiing giai phap nang cao su két qua cong viéc cua nhan vién (EWR). Qua do,
gilp cho cac nha quan ly, nha quan tri trong linh vuc san xuat san pham thudc bao vé
thue vat tai dong bang séng Cau Long c6 co s& dé phat huy diém manh, khic phuc
nhitng diém chua hoan thién cua doanh nghiép nham nang cao su két qua cong viéc
cua nhan vién trong hoat dong cta doanh nghiép, gilp cac nha lanh dao, nha quan tri
va hoach dinh chinh sach trong viéc xay dung bo quy chuan vé trach nhiém x4 hoi cua
doanh nghiép (CSR) tac dong dén nhan thtc trach nhiém xa hoi ciia doanh nghiép
(PCSR) cach cu thé va c6 tinh rang budc cao hon ddi voi cac doanh nghiép thudce
nganh c6 rui ro moi trudng nhu nganh thudc bao vé thuc vat, qua do thiic day phat

trién bén virng, tao hai hoa giita loi ich Doanh nghiép va trach nhiém cong dong.

1.7. Két cau caa nghién ciru

Lun an nay nay duoc trinh bay véi két cau 5 chwong nhu sau:

Chwong 1: Tong quan vé dé tai nghién ctu, bao gom: van dé nghién ctu, muc
tiéu nghién ctu, pham vi va phuong phap nghién cru, dong goép ciia nghién ciu va két
cau cua nghién cuu.

Chuwong 2: Co s6 ly thuyét, bao gom: tong quan ly thuyét vé& nhan thuc trach
nhiém xa hoi, trach nhiém x& hoi, danh tiéng té chic, niém tin to chiec, dinh huéng
nhiém vu cong viéc, hanh vi cng dan trong t6 chic, hanh vi cong dan trong té chic
xét & khia canh to chuc va xét & khia canh ca nhan, ly thuyét cac bén lién quan, ban sic
x& hoi, ly thuyét trao d6i x& hoi, cac nghién ctru lién quan trong nudc, cac nghién ciu
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lién quan ngoai nudc, tong hop cac nghién ctu lién quan, danh gia cac 1y thuyét va xéac
dinh khe héng Iy thuyét cho nghién cau va cudi cing mé hinh nghién ctu Iy thuyét dé
XUt

Chwong 3: Phuong phap nghién ctru, néu thuc trang hoat dong cia mot sb
doanh nghiép trong linh vuc nghién ctu, trong khu vuc nghién ciu, quy trinh nghién
ctru dinh tinh, quy trinh nghién ctu dinh luong, cac phian mém sir dung cho nghién
ctiu, cac gia thuyét nghién cau, md hinh nghién ctu thir nghiém va mé hinh chinh
thire, thang do thir nghiém va thang do chinh thurc.

Chuong 4: Két qua nghién ctru va thao luan, nghién ctu dinh luong so bo Polot
test vai 100 mau; nghién cau chinh thirc véi 385 mau. két qua nghién ctiu véi théng tin
nhan khau, phan tich danh gia dac diém mau, kiém dinh thang do vai hé s6 Cronbach’s
Alpha, danh gia thang do bang phan tich nhan t6 kham pha EFA, danh gia thang do
bang phan tich nhan té khang dinh CFA, kiém dinh md hinh cau tric tuyén tinh SEM,
kiém dinh méi quan hé gitra cc nhan t6 trong mé hinh, kiém dinh mé hinh véi phuong
phap Bootstrap, kiém dinh vai trd diéu tiét cua yéu té danh tiéng to chuc, két qua kiém
dinh gia thuyét nghién ctiu va cudi cing 1a néu Ién md hinh kiém dinh day du cua luan
an.

Chuwong 5: Két luan va hudng nghién ctu tiép theo, bao gom: két qua chinh va
dong gop cua nghién ciu vé mé hinh do ludng, 1y thuyét, thuc tién quan ly, nhitng han

ché va hudng nghién cau tiép theo.

1.8. Tiéu két chwong 1

Vi ndi dung di trinh bay & Chuong 1, tac gia luan an d3 trinh bay tinh cap thiét
vé ly thuyét va thuc tién thyc hién dé tai, xac dinh muc tiéu, cau hoi, dbi twong pham
vi nghién ctru, phuong phap nghién ciru, ¥ nghia nghién citu va bd cuc nghién ciu.

Pay 1a khoi dau caa cac chuong 2,3.4,5 tiép theo.
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CHUONG 2: COSO LY THUYET
VA MO HINH NGHIEN CUU

Noi dung Chuong 2 trinh bay co s& ly thuyét lién quan dén cha dé nghién ctu,
dinh nghia cac khai niém lién quan, tong quan cac nghién ciru truéc. Tir d6, nghién ciru
dua ra mo hinh nghién ctu Iy thuyét cua tac dong cua nhan thic trach nhiém xa hoi
doanh nghiép dén két qua cdng viéc cia nhan vién véi vai tro trung gian caa niém tin
t6 chirc, véi ctru thuc nghiém tai cac doanh nghiép san xuat thuc bao vé thuc vat tai

Dbong bang Séng Ciru Long.

2.1 Ly thuyét lién quan

2.1.1 Nhan thic trach nhiém xa hoi cua doanh nghiép

PCSR dugc hiéu 1a nhan thac cua cac bén lién quan vé trach nhiém xa hoi
doanh nghiép 1a khai niém xuit hién nhiéu trong cac nghién cau vé dao dac kinh
doanh va hanh vi t6 chic. Nha nghién ctru Endsley (1995) da néu rang, nhan thuc la
dang kién thtrc hinh thanh théng qua qué trinh twong tac lién tuc giita c& nhan va moi
truong, bao gom ca to chirc noi ho lam viéc. Trén nén tang d6, Woodcock va cong su
(2002) trinh bay rang PCSR phan &nh cach cac nhém lién quan nhin nhan va danh gia
nhirng gi doanh nghiép thuc hién trong linh vuc trdch nhiém x& hoi.

Véi goc nhin nay Dahlsrud (2006) tiép tuc dugc md rong va nhan manh rang
nhan thirc cta cac bén lién quan vé trach nhiém x& hoi doanh nghiép bao ham céch cac
bén lién quan hiéu, giai thich va dién giai thong tin trach nhiém x& hoi ma doanh
nghiép truyén tai. Tac gia Crane va Matten (2007) da b6 sung thém chiéu canh vé niém
tin, khi cho rang nhan thac cia cac bén lién quan veé trach nhiém xa hoi doanh nghiép
chinh 1a cach cac bén lién quan hinh thanh va duy tri niém tin d6i véi cam két trach
nhiém x& hoi (CSR) cuaa doanh nghiép.

Tir nhitng quan diém nay, c6 thé thady mau sé chung caa nhan thirc cua cac bén
lien quan vé trach nhiém xa hoi doanh nghiép 1a kha ning cta con ngudi trong viéc
tiép nhan, dién giai va danh gia cac nd lyc trach nhiém xa hoi cia doanh nghiép dya
trén thong tin va trai nghiém thuc té.

Vé phia nhan vién trong doanh nghiép 1a nhdm nguoi dugc xem 1a ndi bo cua

doanh nghiép nhung lai c6 anh huong sau rong. Nhan thie cua cac bén lién quan vé
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trach nhiém x4 hoi doanh nghiép duoc hiéu 1a mic d6 nhan vién biét, hiéu va tin vao
cac hoat dong CSR ma t6 chirc cua ho dang thuc hién. V6i nha nghién cau Turker
(2010) di dinh nghia PCSR 1a “niém tin, danh gi4 va hiéu biét caa cac bén lién quan vé
muc d6 thue hién trach nhiém x& hoi caa doanh nghiép”, c6 thé hiéu rang nhan vién s&
hinh thanh nhan thic vé CSR thong qua quan sat cac hanh dong cua doanh nghiép doi
véi tirng nhom loi ich nhu cong déng, moi truong, khach hang va chinh ho.

Trong thyuc té hién nay, nhan thitc nay dugc cu thanh tir nhiéu chiéu canh khac
nhau. Khéch hang c6 thé danh gia cao doanh nghiép vi nhitng chuong trinh bao vé moi
truong hodc hoat dong cong ddng. Nha dau tu ¢ thé dat niém tin vao doanh nghiép vi
t6 chtrc hoat dong minh bach va bén virng. Nhan vién c6 thé tu hao vi doanh nghiép
quan tam dén quyén loi va sy phat trién cua ho. Tuong tu, cong dong dia phuong nhin
vao tac dong x& hoi va su dong gop cua doanh nghiép dé hinh thanh sy tin tuong
(Turker, 2010).

Véi qua trinh tong hop céac tiép can ly thuyét, tac gia luan &n nhin nhan va xac
dinh nhan thac cua cac bén lién quan vé trach nhiém xa hoi doanh nghiép 1a mét qua
trinh hinh thanh danh gia, niém tin va su nhin nhan cua cac bén lién quan nhu khach
hang, nhan vién, nha dau tu va cong dong vé mac d6 doanh nghiép thyc thi trach
nhiém xa hoi caa doanh nghiép. Nhan thic ndy chiu anh huong boi cac kénh truyén
thong doanh nghiép, trai nghiém cua ca nhan véi td chic va cac twong tac xi hoi lién
quan dén doanh nghiép.

Trong khudn khé luan &n, tac gia luan an dit trong tim nghién ciru duoc thu hep
vao nhan thirc cta nhan vién, tac 1a cach ho cam nhan vé mirc d6 doanh nghiép quan
tam dén moi trudng tu nhién, cong dong dia phuong, khach hang, nhan vién va céc

hoat dong vi lgi ich chung cua toan x& hoi.

2.1.2 Trach nhiém xa hoi

CSR la trach nhiém x& hoi caa doanh nghiép la mot khai niém trung tam trong
nghién ctu quan tri, kinh doanh va phat trién bén viing. Trong nhiéu thap nién qua,
CSR da dugc thao luan rong rdi trong cac hoi thao, chuong trinh dao tao va nghién cau
khoa hoc, dic biét 1a trong viéc xem xét méi quan hé gitta doanh nghiép va cac bén
lién quan cua n6 (Glaveli, 2020; Rodriguez va cong su, 2020). C4c nghién ciu gan day
cling d3 md rong pham vi CSR dé danh gia tac dong cua doanh nghiép d6i voi moi

13



treong (Hadj, 2020; Hao, 2023), chinh phu (Knudsen, 2022; Ji va Miao, 2020), nhan
vién, khach hang va cong ddng. Viéc nay phan anh sy chuyén dich tir CSR nhu mot ly
thuyét vé dao duc sang mot thuc hanh ¢ cin cr va do ludng duogc trong hoat dong
kinh doanh (Lichtenstein va cong su, 2004). Mic du ngay cang nhiéu té chirc tuan tha
va thé hién cam két dbi véi CSR, su hiéu biét vé pham vi, ¥ nghia va cac khia canh cua
CSR van tiép tuc duoc nghién ciru (Pinkston va Carroll, 1994).

Theo Carroll (1979), CSR c6 thé duoc dinh nghia 13 tap hop céc ky vong kinh
té, phap 1y, dao duc va thién nguyén ma xa hoi dit ra déi véi cac to chic tai mot thoi
diém nhat dinh. Khac véi nghia vu kinh té va phap ly, McGuire (1963) nhian manh
rang CSR vuot ra ngoai cac nghia vu bat buoc cua doanh nghiép, hudng dén viéc thuc
hién cac hanh vi c¢6 tac dong tich cuc cho x& hoi va cac bén lién quan. Carroll (1999)
phan tich CSR thanh bén thanh phan: kinh té, phap 1y, dao duc va thién nguyén, trong
d6 doanh nghiép trudc tién thuc hién trach nhiém dé duy tri hoat dong kinh doanh bén
vitng, va tiép theo 1a cac hanh vi vi loi ich cua bén ngoai doanh nghiép. Tur 6, CSR ¢
thé hiéu 1a nhitng hanh vi va chinh sach caa doanh nghiép c6 tac dong tich cuc dén cac
bén lién quan, vuot qua cac muyc tiéu kinh té thuan tay.

Trong nghién ciu vé CSR dbi voi cac bén lién quan, Turker (2009) cho rang
CSR thé hién qua sy quan tdm caa doanh nghiép dén ca cac bén lién quan xa hoi va phi
x4 hoi. Turker phan loai CSR thanh bén khia canh chinh: (1) Trach nhiém véi cac bén
lién quan; (2) Trach nhiém véi chinh phu; (3) Trach nhiém véi nhan vién; va (4) Trach
nhiém véi khach hang. Trong d6, CSR v6i méi trudng va cong dong bao gdm cac hoat
do6ng nham bao vé va nang cao chat luong tai nguyén thién nhién, dau tu cho sy phat
trién bén virng, thuc hién cac chuong trinh giam thiéu tic dong tiéu cuc dén moi
truong va hd tro cac to chire phi chinh phu hoat dong trong cac linh vuc nhay cam véi
moi trudng (Turker, 2009). Céac doanh nghiép con duoc khuyén khich tham gia céac
chién dich va dy 4n nham nang cao phuc loi x& hoi, cai thién chat luong cudc song va
tao co hoi cho céc thé hé tuong lai.

V& CSR ddi vai chinh phu, doanh nghiép can tuan thu cac quy dinh phap luat,
nop thué day da va thuc hién cac nghia vy phap Iy mét cach minh bach (Turker, 2009).
CSR ddi vé6i nhan vién bao gdom viéc quan tam dén quyén loi va nhu cau nhan vién,
dam bao cong bang trong cac quyét dinh noi bg, hd tro phét trién nghé nghiép va ky
nang, thuc day can bang giira cong viéc va cudc séng, dong thoi khuyén khich tham
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gia cac hoat dong tinh nguyén (Turker, 2009). Trong khi d6, CSR ddi véi khach hang
bao gom viéc bao vé quyén loi ngudi tiéu ding, cung cip théng tin san pham minh
bach, dap ung nhu cau khach hang va dam bao su hai 10ong cua khach hang 1a wu tién
hang dau cua doanh nghiép (Nhan va cong su., 2023; Turker, 2009).

Bowen (1953) nhan manh rang CSR khéng chi 1a nghia vu phép Iy hay kinh té,
ma con 1a trach nhiém thyc hién cac quyét dinh va chinh sach nham dat céc gia tri xa
hoi. Nhu vay, CSR khong chi dong vai tro trong viéc duy tri hiéu qua kinh té ma con
g6p phan vao su phét trién bén virng va nang cao hinh anh caa doanh nghiép trong mat
x& hoi. M& hinh kim tu thap CSR cua Carroll (1991) Ia mét trong nhitng khung ly

thuyét tiéu biéu, thé hién rd bon tang trach nhiém cua doanh nghiép (hinh 2.1).

TRACH NHIEM TU THIEN
Hiy la mt cong din tof cia cong tv. Dong gop ngudn
Ire cho cong dong ning cao chit lwong cude song.

TRACH NHIEM PAO PUC
Co6 dao dire Nghia vu lam nhiing gi ding,
cong bang va coéng bang. Tranh tac hai.

TRACH NHIEM PHAPLY
Tuén thu ludt phap. Ludt phap 1a s quy dinh ding
sai cua xi hot. Choi theo luit cua trd chot.

TRACH NHIEM KINH TE
Mang lai lgn nhudn Nén tang ma tat ca nhiing
ngudi khac dua vao.

Hinh 2.1: M6 hinh Kim ty thap trach nhiém xa héi cia doanh nghiép
Nguon: Caroll (1991)
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2.1.3 Sy khac biét gitta CSR va PCSR

Khi nhin nhan vé su khéc biét gitta CSR va PCSR, tac gia luan an xin phép trinh
bay nhin nhan dwa trén (1) Ban chit vé& khéi niém cia CSR va PCSR, (2) Pham vi va
d6i twong. Tiép dén 1a bang tong hop so séanh va néu 1én 1y do lua chon PCSR cho bién
doc lap chinh.

2.1.3.1 Vé bdn chat khai nigm

CSR Trach nhiém x& hoi cua doanh nghiép 1a khai niém vé hanh vi va trach
nhiém cua doanh nghiép di véi xa hoi va céc bén lién quan. CSR md ta céc hoat dong,
chinh sach va nghia vu ma doanh nghiép thuc hién dé dam bao sy phat trién bén viing,
bao gom céc khia canh kinh té, phap 1y, dao duc va thién nguyeén (Carroll, 1979, 1991;
Bowen, 1953). Mit khéac, Trach nhiém x& hoi cua doanh nghiép 1a thuc thé khach
quan, tac la nhitng gi doanh nghiép lam, cac chwong trinh Trach nhiém xa hoi cua
doanh nghiép, cac cam két cia doanh nghiép véi cong dong, nhan vién, khach hang,
chinh phit va méi truong va CSR 1a hanh vi thuc té.

Nhan thirc cua cac bén lién quan vé trach nhiém x& hoi doanh nghiép 1a nhan
thizc hodc cach danh gia ctia cac bén lién quan vé CSR cua doanh nghiép (Turker,
2010; Crane va Matten, 2007; Dahlsrud, 2006). nhan thirc cua cac bén lién quan vé
trach nhiém x& hoi doanh nghiép (PCSR) phan anh cach ma nhéan vién, khach hang,
nha dau tu hodc cong dong hiéu, tin tudng va danh gia cac hoat dong CSR cua doanh
nghiép. Pay 1a khai niém c6 lién quan tac dong dén tam Iy, niém tin va trai nghiém cé
nhan caa cac bén lién quan véi doanh nghiép va PCSR a nhan thic vé hanh vi dé.

2.1.3.2 Vé pham vi va doi twong

Trach nhiém xa hoi cua doanh nghiép tap trung vao doanh nghiép va cac hoat
dong thuc té, bao géom nhu trach nhiém kinh té, phap 1y, dao duc, va thién nguyén
(Carroll, 1991). Trach nhiém x& hoi ciia doanh nghiép dugc trién khai cho tat ca cac
bén lién quan gom nhan vién, khach hang, cong dong, chinh phi, méi truong.

Nhan thirc cua cac bén lién quan vé trach nhiém xa hoi doanh nghiép tap trung
vao bén nhan thirc, tic 1a khach hang, nhan vién, nha dau tu hoic cong dong. PCSR
thé hién niém tin, hiéu biét va danh gia cua cac bén lién quan vé CSR ma doanh nghiép
thuc hién (Turker, 2010; Crane va Matten, 2007).
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Mt khac, pham vi cia nhan thic caa cac bén lién quan vé trach nhiém xa hoi

doanh nghiép c6 thé khac nhau tly thudc vao trai nghiém cé nhan va théng tin ma cac

bén lién quan tiép nhan.
2.1.3.3 Bang téng hop so sanh giiza CSR va PCSR

Tiéu chi CSR PCSR
Hoat dong, chuong trinh va hanh N,h an t'h,uc, C am nhaﬁn, n’1 emAtm.Ya
vi thuc t& ma doanh nghiép thuc danh gla chu quan cua cae bén ‘hen
| i i g 5 vong | £ 18 i il g
Ban chit | vé kinh t&, phap ly, dao duc va | o », CONS COIE
thién nguyén. dong CSR cua doanh nghiép
(Cérroll 1979 1991 Bowen (Endsley, 1995; Dahlsrud, 2006;
1953'T[Jrker 2609) ’ " | Crane va Matten, 2007; Turker,
’ ’ ' 2010).
Ngudn | Chinh sich, chuong trinh, hanh E“ﬁf:; tt}}ll‘:?cg tgoltlt:)og;l o s
hinh dong CSR duoc doanh nghiép trién nigérﬁ fn. ’ & i
thanh | khai thyc hién. (Endsley, 1995; Turker, 2010).
Tinh Co tinh Khach quan. C6 tinh Chu quan.
khach banh gia dua trén ,hénh vi va | Panh gia ({ua trén nhan thic, cam
quan, chu | chuong ‘grinh thuc t€ cua doanh | nhan Ve} ni€ém tin cua cac bén lién
quan nghiép doi voi xa hoi. quan doi voi doanh nghiép.
Déi tuon (1)Doanh nghi¢p tu danh gi4, | (1)Nhan vién, (2)khach hang,
danh .iég (2)co quan quan ly va (3) nha | (3)nha dau tu, (4)cOong dong va
818 | hohién cou. (5)cac bén lién quan khac
Phamvi | o6 b 19, dao due, thién Niém tin, danh gi4, hiéu biét, cam
va th‘énh nouven ZCarroll 1’991') > 77 I nhan vé murc d0 thuc hién CSR
phan guye ’ cua doanh nghi¢p
\:f(;r:ro o Anh huéng ’truc,tiép dén niém tin,
nahi égn Cung cap nén tang, nguyén nhan; | dong luc, gan két va ket qua cong
Cﬁg han | kho do Tuomg truc tiép tic dong | viéc ciia nhan vién; c6 the 1a bién
vi nhan dén hanh vi trung gian trong cac nghién clru
vien hanh vi (Turker, 2010)
Trich dén | Carroll (1979, 1991); Bowen | Endsley (1995); Dahlsrud (2006);
nén tang | (1953): Turker (2009) Crane va Matten (2007); Turker
’ (2010)

Vai bang so sanh trén toat I1én dugc su phan biét gitra CSR va PCSR. Trong
nghién ctru va tai liéu ma tac gia luan an tiép can duoc cho thiy, CSR dugc xem la

nguyén nhan hozc hanh vi nén tang, 1a cac chuong trinh, chinh sich ma doanh nghiép
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thuc hién dé tao gi tri x4 hoi (Carroll, 1999; Turker, 2009). VVa PCSR c6 thé 1a bién
trung gian hoac bién tac dong, vi nhan thirc cua cac bén lién quan vé CSR anh hudng
dén hanh vi, niém tin va két qua cong viéc cua ho, ching han nhu su tw hao vé cong
viéc, long trung thanh véi td chac hodc niém tin to chuc (Crane va Matten, 2007;
Turker, 2010; Woodcock va cong sy, 2002). Su lya chon nay dam bao rang két qua
nghién ctu khong chi dua trén ¥ dinh cua té chitc ma con dya trén trai nghiém va sy

tham thau thuc té cia nguoi lao dong.

2.1.4 Danh tiéng cua to chuc

Danh tiéng t6 chizc (OR) 14 mot trong nhitng tai san vo hinh c6 gia tri chién
luge dbi véi moi doanh nghiép. Khong chi la yéu t6 dugc quan tdm bai ban lanh dao
va nha dau tu, danh tiéng con truc tiép gop phan nang cao su hai 1ong va long trung
thanh cta cac bén lién quan nhu khach hang va nhan vién (Highhouse va cong suc,
2009; Van Nhan, 2023). Tir goc do rong hon, danh tiéng to chac thu hat sy chd y cua
nhiéu linh vuc hoc thuat, bao gom marketing, tam ly t6 chirc, hanh vi to chic va truyén
théng doanh nghiép (Barnett va cong su, 2006; Brooks va cong su , 2003; Brown va
cong su, 2006; Cable va Graham, 2000).

Trong linh vuc dao dic kinh doanh, danh tiéng t6 chic thudng dugc xem la két
qua quan trong cua cac hoat dong Trac nhiém xa hoi cua doanh nghiép va hiéu qua xa
hoi twong wng. Tac gia Saeidi va cong sy (2015) da ching minh rang doanh nghiép c6
trach nhiém x& hoi tét thuong cai thién hiéu qua hoat dong tong thé, tir d6 nang cao két
qua tai chinh. Tuong tu, tac gia Lourenc va cong su (2014) ciing néu rang thi truong
danh gia cao cac doanh nghiép cé danh tiéng tét vi ho thé hién tinh minh bach va bén
vitng dai han.

Danh tiéng to chirc cling dugc md ta nhu nhan thirc chung cua cong ching vé
muc d6 uy tin, sy hap dan va mac d6 dang tin cdy cua doanh nghiép (Barnett va cong
su, 2006). Lange va cong su (2011) nhan manh ba yéu té gdm (1) doanh nghiép duoc
biét dén, (2) duoc biét dén vi diéu gi va (3) duoc danh gia nhu thé ndo. Qua dé cho
thay tinh da chiéu cua danh tiéng. Py ciing 1a Iy do mot s6 hoc gia trén thé gigi da cho
rang danh tiéng can duoc tiép can tir quan diém da 1y thuyét va da cdu tric (Kraatz,
2009; Devers va cong su , 2009).
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Tir goc do san pham va dich vu, tac gia Agarwal va cong su (2018) cho rang
danh tiéng t6 chire dugc phan anh qua viéc doanh nghiép cung cip san pham dang gia,
thé hién sy quan tam dén khach hang, d6i xi lich sy va thuc hién cac hanh dong mang
lai loi ich x& hoi. Trong khi d6, Highhouse va cong su (2003) xem danh tiéng té chirc
nhu cam nhan tu hao cua nhan vién, su néi tiéng cua doanh nghiép trén thi treong va
viéc doanh nghiép 1a noi dang dé 1am viéc.

Trén thé gisi, mot sé hoc gia nhidn manh tinh toan dién cua danh tiéng to chirc
nhu Highhouse va cong su (2003) mé ta Danh tiéng té chac 1a mot ciu tric bao quat
cam nhan caa nhan vién vé sy ngudng mo va tén trong déi véi té chic. Hoc gia
Agarwal va cong su (2018) bd sung thém rang danh tiéng to chiic con phan &nh trién
vong phat trién, cam két tao thém viéc 1am, trach nhiém véi méi trudng va vi thé dan
dau thi trudng.

Tom lai, danh tiéng t6 chirc 1a mot ciu trac da chiéu duoc hinh thanh tir céc
danh gia cua xa hoi d6i véi doanh nghiép, bao gom chat luong san pham, thai do véi
khach hang, su quan tim dén méi truong va trach nhiém xa hoi, uy tin trén thi truong,
cam nhan ty hao cia nhan vién va trién vong phat trién. Khi xem xét trong béi canh
CSR, danh tiéng chinh Ia két qua quan trong cua cac hoat dong trach nhiém xa hoi va
la yéu t6 gop phan cang cé niém tin, uy tin va loi thé canh tranh bén viing cia doanh
nghiép.

2.1.5 Niém tin t6 chic

Niém tin to chuc c6 thé hiéu I1a su céng nhan va tin tuéng cta nhan vién dbi Véi
doanh nghiép vi su chan thanh va dang tin cdy cia mot t6 chic hodc lanh dao cua
doanh nghiép d6 (Robinson, 1996). Niém tin t6 chic doanh nghiép ciing 1a cha dé rong
dugc nghién ciru trong cac linh vuc tam 1y hoc, quan ly va hanh vi to chac (Li va cong
su, 2021). Niém tin to chtrc duoc nhin nhan tir mdi twong quan giita nhan vién d6i Voi
t6 chizc doanh nghiép va xa hoi néi chung. Podsakoff va cong su (1990) chi ra rang,
niém tin t6 chac 1a mirc d6 ma nhan vién tin twéng vao cap trén va dong nghiép cua
minh. Véi George va cong su (2020), niém tin to chac doanh nghiép 1a méi quan hé
trao d6i x& hoi (George va cong su, 2020). Cung quan diém cta Podsakoff va cong su
thi Podsakoff va cong su (1990) chi ra cap do niém tin té chirc doanh nghiép 1a mirc do
ma nhan vién tin twdng vao cap trén va dong nghiép ctia minh. Tuy nhién nhin nhan
cua Yang va Tsai (2022) thé hién phi hop theo ding thap nhu cau cua Maslow (1943)
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d6 1a: Khi nhan vién nhan thy ho c6 thé duoc huong lgi tir hanh vi cua to chic doanh
nghiép hodc nguoi 1anh dao, nhan vién s& dén dap tich cuc cho té chic doanh nghiép
hodc nguoi lanh dao (Yang va Tsai, 2022).

Trong nghién ctu cua vé niém tin to chire, Top, Akdere va Tarcan (2015) da dé
CAp t&i niém tin to chic tir phia bén ngoai dbi véi to chire, thong qua cac dai dién cua
t6 chac doanh nghiép, qua cac trao ddi ky két trong dam phan giao dich nhu t6 chirc
nay khong danh lira chling t6i, t6 chirc nay cd cac ky vong chung mot cach cong bang,
ludén dap trng cac nghia vu da dam phan (Top, Akdere va Tarcan, 2015).

Khac véi Top va cong su (2015) trong nhin nhan niém tin té chie tir phia ngoai,
thi Pearce, Branyiczki va Bakacsi (1994) lai nhin nhan tir cac chinh séch cua to chirc
doanh nghiép dbi véi nhan su, cu thé nhu ciu cac chinh sach nhan sy ¢ day duong nhu
dang di nguoc lai viéc tao ra 'tinh than déng doi' trong té chirc, Cac chinh sach nhan sy
cho thay t6 chirc nay cd niém tin vao nhan vién caa minh, cac chinh sach nhan sy cé vé
khuyén khich su hop tac giira cac nhan vién (Pearce va cong su, 1994). Khong nhiing
thé, niém tin vao to chirc con duoc nhac toi qua viéc thé hién hoat dong caa nhan su
trong doanh nghiép, cu thé 1a hoat dong nhan s cua to chic nay dudng nhu phan anh
su mat long tin cua nhan vién hoac nhin nhan tir chinh sach tra luong cua t6 chic doi
v6i hoat dong nhan sy trong to chic. Niém tin to chirc dugc Cummings va Bromiley
(1996) néu 1én cach cy thé vé nhitng ky vong cia ca nhan hay nhém ca nhan ddi véi to
chtic, doanh nghiép nao @6, cu thé 1a: C4 nhan hoic nhdm khac s& nd luc thién chi dé
hanh xtr pht hop vai cac cam két du rd rang hay ngam dinh, trung thuc trong bat ky
cudc dam phan nao va khong loi dung nguoi khac ngay ca khi cé co hoi (Cummings va
Bromiley, 1996).

Tom lai, niém tin t6 chic, doanh nghiép dugc nhin nhan tir phia ngoai thong
qua su tin nhiém trong cac cudc dam phan, viéc gitr gin loi cam két dbi véi doi tac hay
Vv6i chinh nhan sy noi bo cua té chic, nhin nhan vé nhitng ché d6 chinh sach cua to
chtrc dbi véi nhan su cd thé hién sy khuyén khich nhan vién phat trién hoic 1a sy thién
vi trong ndi bo. Khi niém tin cua nhan su nodi bo ddi té chire doanh nghiép dugc nang
cao s& tang cuong su hai 1ong trong cong viéc, qua do6 sé tang ning suat va hiéu suat

cong viéc (Akdere va cong su, 2012).
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2.1.6 Két qua cong viéc ciia nhan vién

Két qua cong viéc cia nhan vién (EWR) trong nghién ciu quan tri ngudn nhan
luc hién dai dugc xem 1a mot khai niém da chiéu, phan anh toan dién cach nhan vién
dong gdp vao su van hanh va phét trién cua to chirc. Theo quan diém nén tang cua
Williams va Anderson (1991), hiéu suat céng viéc gdom ba nhém hanh vi khéc biét
nhung bd tro 13n nhau: (1) két qua dinh huéng nhiém vu (IRTP), (2) hanh vi cong dan
huéng dén c& nhan (OCB-I), va (3) hanh vi cong dan hudng dén t6 chic (OCB-0).
Pay 1a phan loai duoc st dung rong réi trong khoa hoc quan ly, va van duoc céac
nghién ctu gan day xac nhan vé tinh 6n dinh (Ahmed va cong su, 2023; Zhang va
Huang. 2025).

Thanh phan IRTP dai dién cho viéc nhan vién hoan thanh cac nhiém vu chinh
thirc trong mo ta cong viéc. Pay 1a phan 16i caa hiéu suat, phan anh mac d6 tuan tha
quy trinh, chat luong hoan thanh nhiém vu va kha ning dat muc tiéu duoc giao
(Borman va Motowidlo, 1997). IRTP dugc xem la nhan t6 khéng thé tach roi khoi
EWR bai vi bat ky to chirc nio ciing dua vao két qua céng viéc chinh thize dé dam bao
van hanh hiéu qua, dap tng muc tiéu kinh doanh va duy tri ning suat chung. Do do,
EWR khdng thé chi gom céc hanh vi bd sung (OCB), ma phai bao gom IRTP nhu mot
cau phan cot 16i va bat bugc.

Mt khac, OCB-1 phan &nh cac hanh vi mang tinh tu nguyén nham hd tro déng
nghiép, tao moi trudng 1am viée hai hoa, thac day tinh than hop tac. Nhitng hanh vi
nay, du khong duoc quy dinh chinh thirc, van gdp phan déang ké vao hiéu qua nhém va
su gan két trong t6 chuc (Organ, 1997).

Va OCB-O lai huéng dén loi ich tong thé cua té chirc, thé hién qua sy tuan tha
ky luat, tinh than trach nhiém, bao vé tai san chung, hoic dong goép y tudng phat trién.
Cac hanh vi nay gilp nang cao hiéu qua hoat dong va hinh anh t6 chirc vé lau dai
(Podsakoff va cong su, 2000).

Mot diém quan trong trong mé hinh cua Williams va Anderson (1991) Ia ba
thanh phan nay khong dugc gop lai thanh mét cau trdc bac hai, ma duoc phan tich tach
biét. Céch tiép can nay xuat phét tir sy khac biét vé ban chat, dong luc va tac dong cua
tirng loai hanh vi (1) IRTP phu thudc vao yéu cau cong viéc va ky vong chinh thirc; (2)
OCB-I dugc thuc day boi méi quan hé lién ca nhan va (3) OCB-O gan véi cam nhan
vé to chitc va tinh than trach nhiém chung.
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Phan tach ba thanh phan cho phép danh gia chinh xac hon déng goép cua nhan
vién va lam rd co ché anh hudng giita cac yéu té du bao dén ting dang hanh vi cu thé.
Ddng thoi, cach tiép can nay ciing phan &nh thyuc tidn quan tri hién dai, noi t6 chic
khong chi ky vong nhan vién l1am tét nhiém vu chinh thic ma con cha dong thé hién
tinh than cong dan tich cuc, qua d6 tao ra loi thé canh tranh bén viing.

Vi vay, EWR dugc xem xét gom IRTP, OCB-I va OCB-O la hoan toan hop Iy
vé mat ly luan, phuong phép luan va thuc tién. N6 cho phép do ludng hiéu suat nhan
vién mot cach toan dién, phan anh day da nhitng khia canh ca chinh thirc 13n ty nguyén

ma nhan vién déng gbp cho to chic.

2.1.7 Binh huéng nhiém vu

Dinh huéng nhiém vy (IRTP) dang ndi 1én nhu mot ¢éng cu hitu ich dé hiéu cach
moi nguoi phat trién, dat duoc hoic thé hién ning luc (Zweig va Webster, 2004). Binh
huéng muc tiéu 1a hudéng dén mot hanh dong cu thé, muc tiéu hudéng su chi ¥ cua ca
nhan téi cac hanh dong lién quan dén muc tiéu va tao ra mot khudn kho dé giai thich
véi cac su kién va két qua lién quan (Dweck va Leggett, 1988). Bang ching thuc
nghiém dang ké cho thay nhitng muc tiéu kho khan, nhitng muc tiéu khdng dé dang dat
duoc s& dan dén dat hiéu suat cao hon muc tiéu dé dang (Winters va Latham, 1996).
Theo Dweck (2013), dinh huéng muc tiéu duoc xem 1a nhitng dic diém tinh cach kha
6n dinh dugc nudi duong boi ly thuyét vé ban than, vé ban chat va su phat trién cua
cac thugc tinh nhu tri thong minh, tinh cach, kha nang va ky nang ma moi nguoi cO
(Dweck, 2013). Nhiing ca nhan dinh huéng vao hiéu suat co6 xu hudng tin rang 1am
viéc cham chi khong din dén cai thién hiéu suat, 1am viéc chuyén mén véi niang luc
thap va nhitng ngudi thuc hién kém khong cé du cac thudc tinh can thiét s& khdng lam
t6t cong viec cua minh (Dweck, 2013). Tuy nhién, nghién cttu myc tiéu thanh tich gan
day cho thdy ring mot dinh huéng hiéu suat ciing c6 thé co loi tac dong, dic biét Ia
lién quan dén hiéu suat thuc té. Theo Elliot va Church (1997) da dé xuat khéi niém vé
thanh tich muc tiéu bang cach chia d6i dinh huong hiéu suat thanh dinh huéng tiép can
hiéu suat va dinh huéng né tranh hiéu suat, ho 1ap luan rang cac ca nhan dinh hudng
vao hiéu suat cé thé duoc thic day dé 1am tét hon ngudi khac va dé ching minh tinh
vu viét cua ho, hoic dé tranh that bai va tranh to ra kém coi, twong ung. (Elliot va
Church, 1997; Vandewalle, 1997). Mat khac, ddi voi nhitng ngudi dinh hudng lam
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cha c6 mong muén ning cao ning lyc bang cach phat trién cac ki ning mai va 1am
chua cac tinh hudéng mai, thi nhitng ngudi dinh huéng hiéu suat lai mong muén thé hién
nang luc cd nhan so va&i nguoi khac va nhan dugc nhitng danh gia tich cuc tur nguoi
khac (Button va cong su, 1996; Farr va cong su, 1993).

Theo Iy thuyét muc tiéu thanh tich cua Elliot (2005) da néu Ién rang, véi nhiing
ngudi co dinh huéng 1am chi va nhitng ngudi c6 dinh huéng hiéu suat cong viéc, déu
dugc thiic ddy manh mé dé dat duoc cac muyc tiéu hiéu suat twong tng mong mudn cua
ho (Elliot, 2005). Nhu thé, c6 thé thiy sy khéc biét chinh giita hai dinh huéng cua
nguoi ¢ muc tiéu lam cha va nhirng nguoi ¢ muc tiéu hoan thanh cong viéc la cach
cac huéng dan dua ra cho ngudi thuc hién duoc trinh bay nhu thé ndo va muc tiéu
thanh thao duogc dat ra dé khuyén khich viéc tiép thu kién thirc hodc ky nang, trong khi
muc tiéu vé hiéu suit duoc dat ra dé ngudi thuc hién tap trung hoan thanh cac nhiém
vu cu thé duoc giao.

Nhitng c& nhan c6 muc tiéu 1am cha c6 xu hudng tin rang kha ning cta ho la dé
udn nan va tiép can nhitng nhiém vu day thach thirc véi mong mudn phét trién cac ki
niang mai (Elliot, 2005). Véi Barron va Harackiewicz (2000) lai néu rang, nhiing ca
nhan cé dinh huong tiép can hiéu suat co xu huong nd luc da dé hoan thanh muc tiéu
cta minh vuot trdi hon nhitng ngudi khac. Nguoc lai, nhitng cd nhan c¢6 dinh hudng
hiéu suat xem nhirng nhiém vuy thach thire nhue mot méi de doa, s& boc 16 su kém coi va
nhitng c4 nhan d6 c6 thé rut lui khoi viéc hoan thanh nhiém vu (Elliot, 2005).

T6 chac doanh nghiép 13 noi tap hop cac phong ban chirc nang véi ngudn nhan
thuc hién cong viéc theo chirc nang, nhiém vu khac nhau dé cting hoan thanh muc tiéu
chung cua doanh nghiép (Van Nhan va céng su, 2023; Van va cong su, 2023; Pham
Vin Thuan va Thi Thanh, 2015; Kim son, 2023) vi thé, to chuc phai tim duoc sy can
bang phu hop gitra viéc sir dung cac quy tac va thi tuc dé thuc hién cong viéc va co thé
du doan duoc hiéu suat va mang lai cho nhan vién nhitng tu do d6i méi mot céch tu
phat dé thich tng voi van dé, co hoi va tinh huéng bat thuong (Jones, 2001; Katz,
1964). Hiéu suat cong viéc 1a thé hé c6 chu y va thuc day, hién thuc héa cac ¥ tuong
méi trong pham vi vai trd cong viéc, nhém 1am viéc hoic té chae dé mang lai loi ich
cho viéc thuc hién vai trd, mot nhém hoic mot té chire (Kanter, 1988; Scott West va
Farr, 1989).
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Trong nghién ciru cua minh, Janssen va Yperen (2004) cling da xac nhan thong
qua qua trinh nghién ciu véi hiéu suat cong viéc hay két qua thuc hién nhiém vu dugc
xac dinh trén cac ndi dung nguoi lao dong nay luén hoan thanh cac nhiém vu dugc néu
trong ban mé ta céng viéc cua minh, Ngudi lao dong nay dap tng tat ca cac yéu cau
thuc hién chinh thac caa cong viéc, Nguoi lao dong nay hoan thanh moi trach nhiém
ma cong viéc cua minh yéu cau, Nguoi lao dong nay khéng bao gio b qua céc khia
canh ciia cdng viéc ma nguoi lao dong ay c6 nghia vu phai thuc hién, Ngudi cong nhan
nay thuong khdng thuc hién duoc nhitng nhiém vu thiét yéu

T6m lai, Pinh hudéng muc tiéu 1a huéng dén mot hanh dong cu thé, muc tiéu
hudng su chi y cia ca nhan toi cac hanh dong lién quan dén muyc tiéu va tao ra mot
khuén kho dé giai thich vai cac sy kién va két qua lién quan, nhitng muc tiéu kho khan
s& dan dén dat hiéu suit cao hon muc tiéu d& dang va dinh huéng muc tiéu dugc xem
la nhitng dac diém tinh cach kha 6n dinh duoc nudi duong bai Iy thuyét vé ban than.
Dinh huéng hiéu suat ciing co thé co loi tic dong, dac biét 1a lién quan dén hiéu suat
thuc té va dinh huong hiéu suat dugc chia thanh dinh huéng tiép can hiéu suat va dinh
hudng né tranh hiéu suat, Dinh huéng hiéu suat ciing ¢ hai thanh phan 1 dinh hudng
thuc hién cong viéc dat hiéu suat theo su phan cong va dinh huéng hiéu suat cong viéc
v6i nhitng nguoi dinh huéng 1am chii. Véi dinh huéng lam chu ¢6 mong mudn nang
cao niang luc bang cach phat trién céc ky niang méi va lam chu cé&c tinh hudng méi, véi
nhitng ngudi dinh hudng hiéu suat thuc hién cong viéc theo chi dao lai mong mudn thé
hién nang luc cd nhan so véi nguoi khac va nhan dugc nhitng danh gia. Viéc danh gia
hiéu suat thuc hién cong viéc theo sy phan cong hay két qua thuc hién cong viéc thi
Janssen va Yperen (2004) can ctr cdc khia canh nhu: Ngudi lao dong nay ludn hoan
thanh cac nhiém vu dugc néu trong ban mo ta cong viéc cia minh, Nguoi lao dong nay
dap ing cac yéu cau thuc hién chinh thic cua cong viée, Nguoi lao dong nay hoan
thanh moi trach nhiém ma cong viéc cia minh yéu cau, Nguoi lao dong nay khéng bao
gio bo qua cac khia canh cua cdng viéc ma ngudi lao dong Ay co nghia vu phai thuc
hién, Ngudi cong nhan nay thudng khdng thuc hién dugc nhitng nhiém vu thiét yéu.

2.1.8 Hanh vi cdng dan trong t6 chirc

Hanh vi cong dan trong té chirc (OCB) duogc chl y va quan tdm cua nhiéu hoc gia
trén thé gidi, Bén canh d6, c6 mot s6 nghién ciru da duge duoc tién hanh dé xac dinh
tién dé va hau qua caa bién s6 mau chdt nay, cac nghién ciru duge cha y nhu (Organ va
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Ryan, 1995). Trong d6, Organ (1988), dinh nghia Hanh vi cong déin trong t6 chic 12
“Hanh vi ca nhan 1a tuy ¥ chit khéng phai dugc chinh thiac cong nhan truc tiép hoic ro
rang hé théng khen thudng, va trong tong thé thac day hoat dong hiéu qua cua té chic,
hanh vi khéng phai 12 yéu ciu c6 thé thuc thi dugc cua vai tro hoic cong viéc md ta,
hanh vi 12 van dé cia lya chon ca nhan". Va Organ (1988) ciing di néu 1én rang, “hanh
vi ca nhan mang tinh tuy y, khong dugc hé théng khen thuong chinh thic cong nhan
tryc tiép hoic rd rang va hanh vi d6 ndi chung thuc day hoat dong hiéu qua cua to
chac”. D6i v6i Barnard (1938); Katz (1964) va Organ (1988) ciing d3 néu 1én rd vé
khai niém Hanh vi cong dan trong té chic vai su phan biét giita hanh vi trong vai tro
va hanh vi ngoai vai tro.

Theo Organ (1988); Konovsky va Organ (1996), Hanh vi céng dan trong to chic
véi bao gdm 5 loai: Tan tam, tinh than thé thao, lich su, vi tha va dao d&c cong dan.
Céc thuat ngir khac sau d6 dugc s dung lam tir dong nghia voi Hanh vi cong dan
trong t6 chuc véi, chang han nhu “tinh ti phét cua té chirc” va “hanh vi ngoai vai tro”.
Tuy nhién, véi LePine, Erez, va Johnson (2002); Williams va Anderson (1991) da dua
ra nhin nhan véi Hanh vi céng dan trong to chac ciu thanh bai hai yéu té, Hanh vi
cong dan trong t6 chirc hudng vao t6 chirc (OCB-0) va Hanh vi cong dan trong to
chic hudng vao twong tic & cip do ca nhan véi nhau (OCB-1). Theo Organ (1988)
hanh vi céng dan t6 chirc (OCB) dic trung cho hanh vi ctia ngudi lao dong 1a linh hoat
nhung khong dugc thira nhan tryc tiép boi hé thdng khuyén khich truyén thong co
nghia d6 khong phai 1a phan thuong xuyén cia cong viéc ma la khuyén khich hoat
dong hiéu qua cua toé chic (Organ 1988).

Hanh vi céng dan trong t6 chirc di duoc cac nha nghién ciu trude day chimng
minh mdi quan hé tich cuc gitra hiéu suat caa nhan vién va sy cam két lién tuc. Nhu
Khan va cong sy (2010) da néu rang, cé tac dong cia cam két to chirc dén hiéu suat
cdng viéc cua nhan vién va cam két lién tuc c6 méi quan hé tich cuc vai hiéu qua cong
viéc cua nhan vién (Khan va cong su, 2010). Ciing thé Green va cong su (2008) chi ra
vé cam két rang, cam két chuan muc 1a cam giac co nghia vy, nhitg ngudi lao dong
lich sy va trung thuc c6 thé 1am viéc hiéu qua du c6 it co hoi hon (Green va cong su
2008). Nhitng ngudi lao dong c6 cam két cao véi t6 chic s& dé dang 1am viéc vi loi ich
cua to chirc hon va tiép tuc 1a thanh vién caa to chirc, né mang lai mac nang sut cao
trong t6 chuc (Thay Van va cong su, 2023). Hanh vi céng dan trong t6 chic (OCB) ¢6
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méi lién két cu thé va hd tro gian tiép dd duoc Scholl (1981) va Wiener (1982) trinh
bay trong cac md hinh cam két cu thé va hd tro gian tiép lién két vai OCB. Cuing trong
Hanh vi cong dan trong té chirc (OCB) LePine, Erez, va Johnson (2002); Williams va
Anderson (1991) d3 néu rd Hanh vi cong dan trong to chic (OCB) c4u thanh béi hai
yéu t6, Hanh vi cong dan trong td chic hudng vao té chixc (OCB-0) va Hanh vi cong
dan trong t6 chirc huéng vao tuwong tac & cip d6 ca nhan vai nhau (OCB-I).

Véi Danish va cong su (2015) thi xac dinh va néu rd cac hanh vi cong dan cua to
chiac (OCB-0) anh hudng dén to chirc hoan toan bao gdm cac hanh vi nhu dao duc
cdng cong, tinh than thé thao va su siéng ning va cac hanh vi cong dan cua td chuc
hoac OCB-I tap trung vao ngudi khac bao gom cac khia canh Vi tha va lich sy trong
moi truong t6 chac. William va Anderson phan loai Hanh vi cong dén trong to chirc
(OCB) bing céch tap trung vao nhiém vu hoic theo hanh vi cia nhan vién. Ho dat tén
cho nhirng hanh vi dugc ap dung vi hanh phic cta cac cd nhan khac 1a OCB-1 (hanh vi
cong dan t6 chtc). & cip d6 ca nhan va cac hanh vi duoc ap dung vi lgi ich cua to chuc
Véi tu cach 1a OCBO (hanh vi cong dan cua té chic ¢ cap do to chuc).

Trong nghién ctu cua minh, Chaudhary (2020) chia Hanh vi cong dan trong to
chac OCB thanh Hanh vi cong dan trong t6 chirc hudng vao t6 chiac (OCB-O) tap
trung vao cac hanh vi nhu: Thuong tham dy céc sy kién khong bat budc nhung giup
ich cho hinh anh t6 chtic; Theo kip sy phat trién trong to chirc; bao vé to chic khi cac
nhan vién khac chi trich nd; Thé hién niém ty hao khi dai dién cho t6 chire truéc cong
chung; Pua ra y tudong dé cai thién hoat dong cua té chirc; Thé hién 1ong trung thanh
vé6i to chac; Thuc hién hanh dong dé bao vé to chtc khoi cac van dé tiém an; Thé hién
mbi quan tdm vé hinh anh cua t6 chirc. DI voi Organ va Konovsky (1989): Smith,
Organ va Near (1983) thi OCBI va OCBO duoc sir dung véi céac thuat ngir vé 1ong vi
tha va tuan tha. Williams va cong sy (1991) thi néu rd vé Hanh vi cong dan trong to
chac hudng vao té chic (OCB-0) tap trung vao Su tham gia lam viéc vuot qua dinh
mtc; Bao trudc khi khong thé dén 1am viéc; Nghi lam khéng can thiét; Danh nhiéu
thoi gian cho cac cudc trd chuyén véi moi ngudi; Phan nan vé nhiing diéu khong dang
ké ¢ noi lam viéc; Tuan thi céc quy tic khong chinh thirc duoc dit ra dé duy tri trat tu.

Véi Hanh vi cong dan trong t6 chirc hudng vao twong tac ¢ cip do ca nhan voi
nhau (OCB-I). Theo Chaudhary (2020) dé cap va tap trung toi cac thuoc tinh Giap do
nhitng d6ng nghiép khi ho vang mit; sin sang danh thoi gian dé gitip d& nhitng dong
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nghiép gap van dé lién quan dén cong viéc; diéu chinh lich 1am viéc dé dap tng céc
y&u cau vé thoi gian nghi caa nhan vién khac; c6 gang hét sic dé nhan vién méi cam
thiy duoc chao dén trong nhém lam viéc; thé hién su quan tdm va lich sy thuc sy ddi
v6i ddng nghiép, ngay ca trong nhitng tinh hudng kho khin nhat; danh thoi gian dé
gitip d& nhitng ngudi gap kho khin trong cong viéc; thudong hd tro nhitng dong nghiép
dé hoan thanh nhiém vu cua ho; thudng chia sé tai san ca nhan véi nhitg doéng nghiép
dé giup d& cong viéc cua ho. DI véi Williams va cong sy (1991), hanh vi cong dan
trong to chirc hudng vao tuwong tac & cap do ca nhan véi nhau (OCB-I) tap trung véi
c4c thudc tinh nhu Giup d& nhitng nguoi vang mat; Giap d& ngudi khac khi c6 khdi
lugng cong viéc niang nhoc; Ho tro nguoi giam sat trong cong viéc cia minh (khi
khong dugc yéu cau); Danh thoi gian lang nghe nhitng van dé va lo ling cua dong
nghiép; Ludn nd lyc gitip d& nhan vién méi; Quan tdm dén cac nhan vién khac; Truyén
thong tin cho dong nghiép (Williams va cong su; 1991).

Tém lai, Hanh vi céng dan trong t6 chirc duoc chi v va quan tdm cuaa nhiéu hoc
gia trén thé gisi va xac dinh Hanh vi cong dan trong t6 chirc véi bao gom 5 loai: Tan
tam, tinh than thé thao, lich su, vi tha va dao duc cdng dan. Tuy nhién, véi LePine,
Erez va Johnson (2002); Williams va Anderson (1991); Chaudhary (2020) da dua ra
nhin nhan véi Hanh vi cong dan trong to chirc cau thanh boi hai yéu t6, Hanh vi cong
dan trong t6 chirc hudng vao té chiic (OCB-O) va Hanh vi cong dan trong to chuc
huéng vao tuong tac & cip d6 ca nhan vai nhau (OCB-I).

Véi Hanh vi cong dan trong to chirc hudng vao té chac (OCB-0) thi Chaudhary
(2020) tap trung vao cac thudc tinh: Thuong tham du cac su kién khong bat budc
nhung gitip ich cho hinh anh t6 chirc; Theo kip su phét trién trong to chuc; bao vé to
chtic khi cac nhan vién khac chi trich nd; Thé hién niém tu hao khi dai dién cho t6
chtic trude cong ching; Pua ra ¥ twong dé cai thién hoat dong cua té chic; Thé hién
long trung thanh véi to chac; Thuc hién hanh dong dé bao vé té chirc khoi cac van dé
tiém an; Thé hién méi quan tdm vé hinh anh caa té6 chac.Williams va cong sy (1991)
thi néu rd vé Hanh vi coéng dan trong t6 chirc huéng vao té chic (OCB-O) tap trung
vao Sy tham gia lam viéc vuot qua dinh mirc; Bao trudc khi khéng thé dén lam viéc;
Nghi 1am khdng can thiét; Danh nhiéu thoi gian cho c&c cudc tro chuyén véi moi
ngudi; Phan nan vé nhimg diéu khong dang ké ¢ noi lam viéc; Tuan thu cac quy tic
khdng chinh thic duoc dit ra dé duy tri trat tu.
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Véi Hanh vi cdng dan trong té chirc & cdp do ca nhan véi nhau (OCB-I),
Chaudhary (2020) dé cap va tap trung téi cac thudc tinh Giup d& nhitng déng nghiép
khi ho vang mit; sin sang danh thoi gian dé giup d& nhitng dong nghiép gap van dé
lién quan dén cdng viéc; diéu chinh lich 1am viéc dé dap tng cac yéu cau vé thoi gian
nghi cua nhan vién khéc; cd gang hét sitc dé nhan vién méi cam thiy duoc chao don
trong nhom 1am viéc; thé hién sy quan tdm va lich su thuc sy dbi voi dong nghiép,
ngay ca trong nhiing tinh hudng khé khan nhat; danh thoi gian dé giup d& nhitng nguoi
gap kho khin trong cong viéc; thuong hd tro nhitg déng nghiép dé hoan thanh nhiém
vy cia ho; thudng chia sé tai san ca nhan vai nhitng dong nghiép dé giup d& cong viéc
cua ho. Véi Williams va cong su (1991) tap trung véi cdc thude tinh nhu Giap do
nhitng ngudi vang mat; Gitp dd ngudi khac khi co khdi luong cong viéc niang nhoc;
HJ tro nguoi gidm sat trong cdng viéc cia minh (khi khong dugc yéu cau); Danh thoi
gian lang nghe nhitng van dé va lo ling cia dong nghiép; Ludn nd luc giup d& nhan
vién moi; Quan tam dén cac nhan vién khac; Truyén thong tin cho ddng nghiép.

Nhu vay, c6 thé thay rang, véi Hanh vi cong dan trong t6 chie huéng vao to chire
OCB-O ¢6 lgi cho t6 chac néi chung va hanh vi cdng dan trong to chac huéng vao
tuong tac & cap do ca nhan vaéi nhau (OCB-I) mang lai loi ich ngay lap tac cho céc ca

nhan cu thé va gian tiép thong qua phuong tién nay ciing dong gop cho to chic.

2.1.9 Ly thuyét cac bén lién quan

Freeman (1984) dinh nghia cac bén lién quan (Stakeholders theory) 1a “bat ky
nhém hoic ca nhan nao ¢ thé anh huong hodc bi anh huéng bai viée dat duoc cac
muc tiéu cua cong ty. Cac bén lién quan cia mot to chirc bao gém nhan vién, khéch
hang, nha cung cap, cac c6 dong, chii no...”. Ly thuyét nay khang dinh rang viéc quan
ly cac mdi quan tdm cua cac bén lién quan mot cach hiéu qua cd thé co tac dong tich
cuc dén lgi nhuan caa cac cong ty (Wood, 1991; Donaldson va Preston, 1995; Hillman
va Keim, 2001; Tyagi, 2012). Theo ly thuyét nay, dé dam bao tuan thi quyén dao dirc
va phap ly caa cac bén lién quan, doanh nghiép can c6 hanh dong phi hop, va diéu nay
duoc xem 14 trach nhiém kinh doanh dao duc (Tilakasiri, 2012). Néu doanh nghiép
khong tuan thu dao duc ndy, s& dbi mat véi hinh phat I6n va nhitng hau qua xau, gém
t6n hai dén uy tin, sy giam ning suat, sang tao va long trung thanh, ciing nhu sy thiéu
hiéu qua trong ludng théng tin cua toan to chic (Tilakasiri, 2012).
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Cac bén lién quan trong ly thuyét Freeman (1984) duoc phan loai thanh chinh
hodc phu dya trén mic d6 quan trong cua ho déi vai té chirc. Sy quan tim dén vai trd
ctia nhom bén lién quan chinh d3 ting 1én do tac dong cua nd dén hiéu qua hoat dong
t6 chuic. Nhan vién, 12 cac bén lién quan noi bd chinh, khong chi duoc huong loi tir
hoat dong c6 trach nhiém x& hoi doanh nghiép (CSR) ma con c6 thé anh huéng quan
trong dén viéc thuc hién va thanh céng cua cic chuong trinh CSR. Lee va cong su
(2013) da tim thady mdi quan hé gitra nhan thirc caa nhan vién vé hoat dong CSR va sy
phu hop vin héa doanh nghiép ciing nhur nhan thirc cua ho vé cac hoat dong CSR. Khi
t6 chirc thuc hién cac hoat dong CSR day du va chuan muyc, nhan thic caa nhan vién
vé cé&c hoat dong nay tré nén tét hon.

Dua trén co so |y thuyét cac bén lién quan, luan 4n quan tim dén nhan vién cua
cac doanh nghiép san xuat thuéc BVTV tai PBSCL. Céac doanh nghiép nay khéng chi
c6 trach nhiém trudc cac bén lién quan ma con can can nhac loi ich caa nhirng bén lién
quan khéc, nhimg nguoi c¢6 thé bi anh huong bai hoat dong cua doanh nghiép
(Freeman, 1984). Vi vay, viéc thuc hién chuong trinh CSR ciia doanh nghiép nhu thé
nao dé ting niém tin coa nhan vién dbi véi doanh nghiép da dugc nghién ctu bai
Bhattacharya va Sen (2003). Viéc tham gia truc tiép va huong loi tir cac hoat dong
CSR gilp nhan vién cam nhan va danh gia vé viéc thuc hién chuong trinh CSR trong
qua trinh hoat dong va phéat trién caa doanh nghiép. Néu nhan vién cam nhan duoc
rang cac hoat dong CSR da dam bao lgi ich cho cac bén lién quan va dugc ddi xu cong
bang tai noi lam viéc, ciing nhu nhin dwoc sy quan tdm va hd tro tir doanh nghiép,

diéu nay sé tao thém niém tin d6i voi doanh nghiép.

2.1.10 Ly thuyét ban sac xa hoi

Ly thuyét ban sic x& hoi (Social identity theory), Tajfel va Turner (1985) goi y
rang moi ngudi c6 xu huéng phét trién ban sic trong bdi canh x& hoi va ban sic d6 co
thé lién quan dén qudc tich, dang phai chinh tri, thanh vién ciaa mot sé hiép hoi nghé
nghiép hoic cac nhom twong tu khac. Ho sir dung cach phian nhom nhu vay dé phan
biét minh voi nhitng nguoi khac. Qua trinh nay dan dén su hinh thanh ban sic x& hoi
cua ho (Ashforth va Mael, 1989). Moi nguoi c6 xu huéng phat trién mot ban sic xa hoi
tich cuc mot cach tu nhién. Dé dat duoc muc tiéu nay, nghién cau caa Turker (2009)
goi ¥ rang moi thanh vién trong cac nhom xa hoi khac nhau déu 1a mot ban sic xa hoi
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mo ta va quy dinh cac thugc tinh cia mét nguoi véi tu cach 1a thanh vién ciia nhém do
- tirc 14 mot ngudi nén nghi gi va cam thay gi va mot nguoi nén cu xir nhu thé nao.
Trong nghién ctu ndy, viéc cb ging dat dugc ban sic x4 hoi tich cuc cua ngudi lao
dong duge do bang viéc nhan thic vé CSR. Theo ly thuyét ban sic x& hoi, su tham gia
cua to chic trong CSR sé& thuc ddy nhan vién xac dinh véi cong ty caa minh, va tir o
tao ra phan tng tich cuc dbi voi chwong trinh CSR (O'Reilly va Chatman, 1986;
Rodrigo va Arenas, 2008). Theo Jones (2010), viéc 1am viéc cho mot to chirc cé trach
nhiém x& hoi manglai niém tu hao, ting cuong long ty tin va cai thién su tu trong cua
nhan vién. Piéu ndy din dén su tu hao va ¥y nghia cao hon véi cdng viéc cua ho
(Hackman va Oldham, 1980).

Ly thuyét ban sac x& hoi dugc sir dung dé giai thich tai sao nhitng nhan vién nhan
thdy t6 chiic cia ho tich cuc tham gia trong cac hoat dong CSR ¢ xu hudng phat trién
thai do lam viéc tich cuc (Ashforth va Mael, 1989). Ly thuyét nay cho rang nhan vién
cd xu huéng c6 dwoc cam giac ty hao bang cach ty nhan minh 14 t6 chic ¢6 hinh anh
tich cuc (Ashforth va Mael, 1989).

Ly thuyét ban sic x& hoi cho rang danh tiéng cua t6 chirc ¢ thé anh huong dén
thai do 1am viéc cua nhan vién. Ban than long tu trong cta nhan vién cé thé bi anh
huong bai hiép hoi hay to chiic ma ho dang 1am viéc (Dutton va cong sy, 1994). Do
d6, c6 thé chap nhan rang nhan vién thudng mong doi to chirc minh c6 mét danh tiéng
tich cuc vé cac van dé xa hoi, trién khai cac hoat dong CSR dam bao quyén loi cua céc
bén lién quan. Thai d6 1am viéc cta nhan vién c6 thé bi anh huong bai danh gia cua ho
vé mirc do dap tng ky vong tir phia té chirc, diéu nay cd thé dan dén két qua cong viéc
t6t hon. Do d6, 1y thuyét ban sic xa hoi duoc st dung dé giai thich cho quan hé diéu
tiét cua danh tiéng to chirc tic dong dén mdi quan hé CSR va két qua cong viéc.
Chuyén sang kiém tra siu hon cac nén tang vi mé ctia CSR, cac hoc gia (Fu va cong
su, 2014: Ng va cong su, 2019) da nhan manh su can thiét phai kham pha cac trung
gian hoa giai gilp giai thich qua trinh mi quan hé cia CSR véi OCB. Bé dat dugc
muc tiéu nay, Farooq va cong su (2014) cho ring trong khi Iy thuyét ban sic xa hoi
dua ra mot khudn kho hiru ich dé hiéu cac nén tang vi md cua CSR, thi can cé nghién
ctru dya trén nhiéu khuén kho dé cho phép quan ly tét hon cac hoat dong CSR trong to

chte. Nhitng phat hién trong nghién ctu cua ho dugc thuc hién trong bdi canh san xuat
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hang tiéu ding & Pakistan nhan manh rang niém tin cua té chac (OT) cd thé 1am trung
gian cho céc tac dong ¢ cap do ca nhan cua CSR (Farooq va cong su, 2014)

Nghién ctu hién tai dap lai 16i kéu goi cua ho va dua trén nhiéu khuén kho dé
nang cao hiéu biét cua tac gia luan an vé nén tang vi md cua CSR bang cach xem niém
tin t6 chtre (OT) nhu mat trung gian hoa giai trong méi quan hé cua trach nhiém xa hoi

cua doanh nghiép (CSR) véi hanh vi cong dan trong té chirc (OCB).

2.1.11 Ly thuyét trao d6i xa hoi

Ly thuyét trao doi xa hoi (Social exchange theory) 1a mot trong nhitng quan diém
ly thuyét chinh trong linh vuc tdm ly x& hoi ké tir nhitng tic pham dau tién cua
Homans (1961), Blau (1964) va Emerson (1962, 1972). Binh huéng ly thuyét nay dya
trén cac dinh hudng triét hoc va tam Iy truée d6 xuat phat tir chu nghia vi loi hay con
goi la chu nghia hanh vi. Ly thuyét trao doi x& hoi 1a mot hudng tiép can trong linh vuc
x& hoi hoc va tam Iy hoc xa hoi, nghién ciru vé quyét dinh va hanh vi cua con ngudi
dua trén co so trao doi giita cAc ca nhan hoac cac nhom trong x& hoi (Blau, 1964).
Theo Konovsky va Pugh (1994) thi viéc trao d6i dé cap dén mot hanh vi d6i ung. Néu
nhan vién cam thay hanh phtc khi 1am viéc trong to chic, ho ¢é thé tich cuc hd tro to
chirc nhu mot cudc trao doi xa hoi song phuong. Theo Blau (1964) niém tin t6 chic
cta nhan vién c6 thé duoc hinh thanh théng qua viéc trao ddi lam viéc giira nhan vién
va quan ly c6 vai trd quan trong trong xay dyung cac méi quan hé. Ashford va cong su
(1989) ciing nhu Fox (1974) cho rang niém tin t6 chic 1a su tin twéng cua nhan vién
d6i voi lanh dao va to chuc, bao géom chinh séach, hoat dong, va phan thuong cua to
chac (McCauley va Kuhnert, 1992). Vi vay, viéc sir dung ly thuyét trao d6i xa hoi cua
Blau (1964) dé xay dung niém tin t6 chac caa nhan vién 1a pha hop.
2.2 Céc nghién ciru lién quan trén thé gisi

2.2.1  Nghién ctu cua He va cong su (2019)

Nghién ctru cua He va cong su (2019) vé Trach nhiém x& hoi (CSR) tac dong dén
Hiéu xuat nhiém vu (TP) va Hanh vi cdng dan trong t6 chirc (OCB) thong qua nhan

dang t6 chizc (OI) véi mo hinh dugc thé hién trong Hinh 2.2 sau day.
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HIEU SUAT NHIEM VU
(Task performance)

TRACH NHIEM XA HOQI CUA ) )
DOANH NGHIEP-CSR NHAN DANG TO CHUC - Ol

(Corporate Social Responsibility) (Organizational identification)

HANH VI CC")I\!G DAN
TRONG TOCHUC-0CB

(Organizational citizenship behavior)

Hinh 2.2: M0 hinh caa He va cfng sw (2019)
Nguon: He va cong su (2019)

Ddnh gid ciia tac gid vé nghién ciru nay: Vi nghién cau cia He va cong su
(2019) da kham pha nhiing tac dong & cap do vi md cia CSR tac dong cia CSR dén
hiéu qua hoat dong cua to chire ddi véi dap tng 10i kéu goi vi loi ich caa céc bén lién
quan va tinh bén viing, nghién ctu da xac dinh dugc méi lién hé tac dong cua trach
nhiém xa hoi (CSR) dén Hiéu xuat nhiém vy (TP) va Hanh vi cong dan trong t6 chirc
(OCB) thdng qua nhan dang to chic (Ol)

V6i ndi dung va nghién ciru ctia He va cong su (2019), tac gia luan an sé su dung
nghién ctru nay tham khao cho luan an nay.

2.2.2  Nghién ctru cua Tourigny va cong su (2019)

Nghién ctu cia Tourigny va cong su (2019) vé trach nhiém xa hoi cua doanh
nghiép va dao dirc 1anh dao tac dong da cap do doi vai niém tin va hanh vi céng dan
cua té chic, véi niém tin to chirc duge xac dinh rd hai yéu té hanh vi ca nhan va hanh

Vi t6 chirc, mo hinh nghién ctru dugc thé hién nhu hinh Hinh 2.3 sau day.
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DAO DUC LANHDAQ TRACH NHIEM XA KO

(Erical Leadership) CUA DOANH NGHIEP —
(Corporate Social Responibilty) HANH VI CA NHAN
(OCB-ndividual )(OCB-)
NIEM TINTO CHUC CHIU TRACH NHIEM
(Organizational rust) (Taking Respansibiliy)

HANH VI TO CHUC
(OCB-Organizational) (OCB-0)

Hinh 2.3: M6 hinh caa Tourigny va céng sw (2019)
Nguon: Tourigny va cong su (2019)

Dénh gia cua tac gia vé nghién ctiu ndy: Vi nghién ciu cua Tourigny va cong su
(2019) da sir dung dit liéu da ngudn va phan tich da cp va di xac dinh dugc vé yéu to
dao dirc cua ngudi giam lanh dao anh huong dén nhan thac cua cip dudi vé trach
nhiém x& hoi cia doanh nghiép (CSR), tir @6 anh hudng dén niém tin cua cap dudi vao
t6 chirc, dan dén viéc ho ting cuong thuc hién trach nhiém xa hoi ca nhan va tham gia
vao cac hanh vi cong dan cua t chirc (OCB) hudng téi ca td chac va cac ca nhan khac,
thong qua tac dong trung gian cua nhan trach nhiém xa hoi ca nhén. Trong mé hinh
nghién ctru c6 dé cap dén cac yéu tb Pao dtrc lanh dao, trach nhiém xa hoi caa doanh
nghiép, niém tin to chuc, chiu trach nhiém x& hoi, hanh vi céng dan trong té chire dugc
phan tach rd vé hanh vi ¢ nhan va hanh vi té chic. Trong nghién ciru chua thiy dé cap
dén tac dong cua yéu tb danh tiéng to chic va yéu té két qua dinh huéng nhiém vu.

Vi thé, tac gia luan &n s& str dung nghién ctru ndy tham khao, sir dung cac yéu tb
trach nhiém x& hoi (CSR), niém tin té chic (OT), hanh vi cdng dan cua té chic. (OCB)

dong thoi ké thira nghién ctiru cho qua trinh hoan thanh bai luan &n nay.
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2.2.3  Nghién ctru cia Kunda va cong su (2019)
Nghién ctu cia Kunda va cong su. (2019) vé trach nhiém xa hoi cua doanh
nghiép (CSR) va hanh vi cdng dan cua to chiic (COB) vdi vai trd trung gian 1a sy hai

long trong cong viéc, véi md hinh thé hién nhu hinh Hinh 2.4 sau day.

S HAI LONG
(Job Satisfaction)
TRACH NHIEM XA HQI CUA —
DOANH NGHIEP-CSR HANH VI CONG DAN
(Corporate Social Responsibiy) TRONG TO CHUC- 0CB

(Organizafional citizenship hehavior)

Hinh 2.4: M6 hinh caa Kunda va cgng sw (2019)
Nguodn: Kunda va cong su (2019)

Ddnh gid cia tac gid vé nghién ciu nay: MO hinh nghién ciu cia Kunda va
cong su (2019), xac dinh, kiém tra tac dong caa nhan thac vé trach nhiém xa hoi doanh
nghiép (CSR) cua nhan vién dwong nhiém ddi véi nhiéu bén lién quan dén hanh vi
cong dan trong to chizc (OCB) cua ho, dong thoi kiém tra vai trd trung gian cia sy hai
long trong cong viéc trong cac mbi quan hé nay.

Két qua nghién ctu cho thay hai trong bén khia canh CSR 13 CSR ddi véi xa hoi,
moi trudng va chinh phu o tic dong dang ké va tich cuc dén OCB. Mit khac, CSR ddi
v6i nhan vién 1a bién so duy nhat trong sé bon khia canh ciia nhan thiic CSR ¢6 tac
dong tich cuc va dang ké dén sy hai 1ong trong cong viéc cua nhan vién. Rat tiéc, phat
hién cua phan tich hoa giai di khong hd trg dugc tac dong hoa giai cua su hai long
trong cong viéc d6i voi mbi quan hé giira nhan thirc CSR va OCB.

Trong nghién ctu nay cia Kunda va cong su (2019) chua thiy dé cap dén khia

canh lién quan cia cac bén, chua dé cap dén yéu té danh tiéng to chirc, niém tin to
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chuc., két qua dinh hudng nhiém vu, hanh vi cng dan trong td chirc, tuy nhién hanh vi
cong dan trong t6 chirc chua phén tach rd ra hai khia canh 1a hanh vi ca nhan va hanh
vi t6 chtc. Vi thé, nghién cau nay s& duoc tac gia luan an ké thura cac yéu to trach
nhiém x& hoi cua té chirc, hanh vi cdng dan trong té chirc, nhung tac gia luan an sé
phat trién thém cac khia canh mé&i phi hop voi thuc té tai dia ban cua Viét Nam va
hoan thién trong bai luan an nay.

2.2.4 Nghién ctu Yan va cong su (2022)

Nghién ctru vé méi quan hé giira Trach nhiém x& hoi cua doanh nghiép, Niém tin
cua to chic va Danh tiéng cua doanh nghiép vé hiéu qua hoat dong bén viing, voi md
hinh thé hién nhu hinh Hinh 2.5 sau déy.

NIEMTIN TG CHUC

(Organizational trust) - _
(Organizational Justice)

[ PHAP LY TO CHUC ]

TRACH NHIEM XA HOI CUA ,
DOANH NGHIEP DANH TIENG TO CHU’C - OR
(Corporate Social Responsibility) (Organizational Reputation)

Hinh 2.5: M6 hinh cia Yan va céng sw (2022)
Ngudn: Yang va cong su (2022)

Ddnh gid ciia tac gig vé nghién cizu nay: Mo hinh cia Yan va cong su (2022) da
xem xét kién trach nhiém xa hoi doanh nghiép (CSR) cua c6ng ty anh huong nhu thé
nao dén danh tiéng cua ho trong cong dong bang céach su dung ly thuyét cac bén lién
quan. Cu thé hon, nguoi ta khang dinh ring cac sang kién CSR tap trung dic biét vao
nhan vién gilp céc cong ty tao dung niém tin cua nhan vién, day 1a mot thanh phan

thiét yéu cho hoat dong bén viing lau dai cua t6 chic. Sy cong bang trong quan 1y nhu

35



mot diéu kién bién cung cé méi quan hé giita danh tiéng va sy tin cay cua doanh
nghiép.

Trong nghién ctru nay chua thdy quan tdm téi hanh vi cdng dan trong t chirc
(OCB) va két qua dinh huéng nhiém vu (IRTP). Tuy nhién, nghién ctru nay ciing sé
duoc tac gia luan an sir dung dé tham khao va phat trién thém céc khia canh trong mdi
yéu td dé phu hop véi thuc trang nghién ctru caa bai luan &n nay.

2.2.5 Nghién ctru cia Ahmad va cong su (2020)

Nghién ctru cua Ahmad va cong su (2020) vé méi lién hé giira trach nhiém xa hoi
cua doanh nghiép (CSR), cam két t6 chirc (OC) va hanh vi cong dan cua té chuc
(OCB) théng qua yéu té trung gian la niém tin t6 chac (OT). Noi dung nghién ctu

dugc dang trén Tap chi Quéc té s6 42 véi mo hinh nhu hinh Hinh 2.6 sau day.

CAMKET CUA TO CHUC
{Organizational Commitment)

TRACH NHIEM XA HOI CUA
DOANH NGHIEP
(Corporate Social Responsibility)

NIEM TIN TG CHU'C
(Organizational frust)

HANH VI CONG DAN
TRONG TO CHU'C - OCB

(Organizational citizenship behaviar)

Hinh 2.6: M6 hinh ctia Ahmad va céng su (2020)
Ngudn: Ahmad va cong su (2020)

Ddnh gid ciia tac gia vé nghién cizu nay: Mo hinh nghién cau cia Ahmad va
cong su (2020) di xac dinh anh huong caa cam két to chire, dic biét 1a cam két tinh
cam, dén cac nhiém vu bo sung va hiéu qua thuc hién nhiém vu cua nhan vién. Dng
thoi cling xac dinh muc dich mac d6 cam két ma nhitng nhan vién thé hién di véi to
chuc caa ho va hanh vi cua ho phu hop khi thuc hién cdng viéc. Nghién ciru nay da
g6p phan nang cao nhan thic vé cac khai niém quan trong va nhan vién s& nang cao
hiéu suat cua ho bang cach thé hién nhitng hanh vi nay. Két qua cia nghién ctu nay
cho thay su cam két vé mit cam xuc cua nhan vién ngan hang ¢ tac dong tich cuc dén

hiéu suat 1am thém cong viéc. Nhan vién cam thay cam két véi to chic va mac do
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trung thanh cao nay khién ho phai thuc hién thém céc nhiém vu khéc. Trong yéu tb
cam két véi t6 chirc cua nghién ciu ndy, Ahmad va cong sy (2020) tap trung vé khia
canh 10ng trung thanh vé mit cam xdc va tac dong cua néd dbi véi viéc thuc hién cac
cdng viéc ngoai nhiém vu (hanh vi cong dan cua té chic), cling nhu tim quan trong
cta hanh vi va hiéu suat cuaa vai tro, cac nha quan ly cip cao va cac nha hoach dinh
chinh sach thuc hién cac budc can thiét dé ting cuong cam két s& lam ting thém sy
cam két ctia nhan vién. hiéu suat nhiém vu. Trong nghién ctru nay du di quan tim tGi
cac yéu tb trach nhiém x4 hoi cua doanh nghiép (CSR), cam két té chirc (OC), niém tin
t6 chirc (OT) va hanh vi cong dan cua to chic (OCB), tuy nhién, chua thdy nhic téi
cac yéu té danh tiéng to chiic (OR), két qua dinh hudng nhiém vu (IRTP) va cac bén
lién quan, voi chinh pha, véi khach hang ciing véi hanh vi t6 chiic mang khia to ca
nhan va mang khia canh t6 chitc chwa dugc phan tach chi tiét.

V6i nghién ctiru nay cia Ahmad va cong su (2020), tac gia luan an sé tham khao,
ké thira va phat trién thém cac yéu té va khia canh méi dé phd hop véi thuc trang
nghién ctru cua luan an nay.

2.2.6 Nghién ctru ctia Nuryanto, Basrowi va Quraysin (2023)

Nghién cau cia Nuryanto, Basrowi va Quraysin (2023) nham muc dich diéu tra
mdi quan hé gitra Dir liéu 16n, Internet van vat, su d6i méi caa to chic tac dong dén
hanh vi céng dan trong to chirc, xét & khia canh hanh vi ciia nhan vién. Nghién ciu
duogc thyc hién trong to chizc nganh san xuat hoa chat. Noi dung nghién ciru dugc dang
tai trén Tap chi quéc té vé khoa hoc dir lidu va mang nim 2023. M6 hinh nghién cau
dugc trinh bay nhu hinh Hinh 2.7 sau day.

DI LIEULSN
(Big Data)

4 )

AN DO MG T CHU HANH VI CONG DAN
DY B0AN D01 MO TO CHUC TRONG TO CHUC - 0CB
(Innovation Organizational Predictor) (Organizational cilizenship behavior)

[ - J

INTERNET VAN VAT
(Internet of Things)

Hinh 2.7: M6 hinh cia Nuryanto va cgng sw (2023)
Ngudn: Nuryanto va cong sy (2023)
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Ddnh gid ciia tac gig vé nghién cizu nay: Nghién ciu cua Nuryanto va cong su
(2023) duoc nghién cieu trong doanh nghiép san xuét hda chat, nham diéu tra méi quan
hé gitra viéc ap dung cong nghé Dit liéu I6n va Hanh vi céng dan trong t chic vé
Hanh vi (OCB) giira cac nhan vién trong doanh nghiép, ddng théi anh gié vai trd cua
d6i mai to chirc nhu mot yéu té du doan va diéu tiét trong méi quan hé tac dong dén
trach nhiém cdng dan trong to chicc (OCB), nudi dudng van héa ddi méi va trach
nhiém cdng dan trong t6 chtic caia nhan vién. DU nghién ctiu chua thiy dé cap dén cac
yéu té nhu trach nhiém x& hoi cua doanh nghiép (CSR), Danh riéng t6 chic (OR),
Niém tin t6 chac (OT), Két qua dinh hudng nhiém vu (IRTP) va Hanh vi céng dan
trong to chirc véi viéc phan tach rd khia canh hanh vi ca nhan (OCB-I), hanh vi to chirc
(OCB-0). Nhung, tac gia luan an van sir dung dé tham khao, ké thira vé céc kia canh
trong hanh vi céng dan trong to chirc (COB), dong thoi phat trién mé rong ¢ phan
tach rd d6i voi hanh vi céng dan trong to chic theo khia canh c& nhan (OCB-I) va khia
canh hanh vi té chac (OCB-0) trong nghién citu luan &n nay.

2.2.7 Nghién cttu caa Chaudhary (2020)

Nghién cttu cua Chaudhary(2020) xem xét tac dong cua nhan thirc ctia nhan vién
vé trach nhiém xa hoi doanh nghiép (CSR) cia ngudi sir dung lao dong ddi véi cac

hanh vi trong va ngoai vai tro cua ho. M6 hinh nghién ctru nhu Hinh 2.8 sau day.

GIOI TiNH
(Gender)

HIEU SUAT CONG VIEC

(Job Periormance)

TRACHNHIEM XA HOICUA
DOANH NGHIEP-CSR

(Corporate Social Responsibility)

HANH VI CONG DAN
TRONG TO CHUC - OCB

::Z:rga”.za'_c:”.a ClZenship Denawior)

(Organizational ideniiicaiion)

[ TAM QUAN TRONG CUACSR ]

Hinh 2.8: M0 hinh cia Chaudhary (2020)
Nguon: Chaudhary (2020)
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Danh gia cua tac gia vé nghién ciu nay: Nghién ctu cua Chaudhary (2020) ngoai
viéc kiém tra méi lién hé tryc tiép gitra cac bién nghién cau, nghién ctu con di trudce
moét budc va kham phd cac diéu kién cua tac dong trach nhiém x& hoi cua doanh
nghiép (CSR) dén hiéu suét cua nhan vién (JP)(EWR). Cu thé, mdi quan hé giita nhan
thirc CSR va hiéu suét caa nhéan vién dugc dé xuat 1a manh mé hon d6i vai nhitng nhan
vién coi trong hoat dong CSR cua to chuc.Két qua nghién ciu cho thiy anh huong
dang ké cua nhan thirc CSR cuia nhan vién dén hiéu suat céng viéc va hanh vi céng dan
t6 chiic (OCB). Tuy nhién, nghién ctu loai trir bat ky tac dong dang ké ndo vé tam
quan trong cua nhéan vién ddi véi nd luc trach nhiém xa hoi cua té chirc (CSR) cua
nguoi st dung lao dong dbi véi sic manh ciia méi quan hé giita CSR va hiéu suat cua
nhén vién.

Trong ngién ciru cia Nghién ctu Chaudhary (2020), yéu té trach nhiém xa hoi
cua to chire (CSR) dugc quan tim téi cac khia canh cac bén lién quan x& hoi va phi xa
hoi, dbi véi nhan vién, huéng téi khach hang va huéng toi chinh pha, mdi lién hé tac
dong dén hiéu suat cong viéc, hanh vi cong dan trong to chic. Tuy nghién ciu cua
Chaudhary (2020) chua thdy dé cap dén danh tiéng t6 chirc (OR), niém tin té chuc
(OT), nhung tac gia luan &n s& tham khao, ké thira nghién ciru nay dong thoi phat trién
thém cac khia canh ciing nhu cac yéu té theo thuc trang dia Iy ma luan &n sé tién hanh
nghién cuu.

Déi véi thang do cia Chaudhary (2020) d6i véi yéu té trach nhiém xa hoi caa
doanh nghiép (CSR) vé céc khia canh khia canh céc bén lién quan x& hoi va phi xa hoi,
d6i v6i nhan vién, hudng t6i khach hang va hudng t6i chinh phi, dén hiéu suat cong
viéc, hanh vi cong dan trong té chuc ciing s& duoc tac gia luan an ké thira sir dung vao
viéc tién hanh khao séat cho nghién cau caa luan an nay, sau khi cé su diéu chinh phu
hop véi thuc trang khu vuc dia ly, linh vec nganh ma ban luan an nay thuc hién.

2.2.8 Nghién ctru cua Top va cong su (2015)

Nghién ctru cua Top va cong su (2015) vé céac yéu té lanh dao chuyén doi, hai
long cong viéc va niém tin to chic tic dong dén cam két cua to chirc. Nghién cau dugc
dang trén Tap chi qubc té vé quan ly ngudn nhan luc Tap 26. Nghién ciru da dua ra
duoc két 1an c6 sy khac biét dang ké gitra cac yéu té du doan vé cac khia canh cua cam

két to chuc (1anh dao chuyén doi, sy hai 10ng trong cong viéc va niém tin vao té chic).
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va niém tin cua to chirc ¢ tac dong dén cam két tong thé cua té chire ciing nhu ba khia

canh dbi v&i nhan su. M6 hinh nghién ctiu thé hién nhu Hinh 2.9 sau day.

LANH DAO CHUYEN PO

(Transformational Leadership)

4 )

HAI LONG CONG VIEC ] CAM KET CUA TO CHUC
(Job Satisfaction) ' {Organizational Commitment)

NIEM TIN TS CHUC

(Organizational trust)

Hinh 2.9: M6 hinh cia Top va cfng sw (2015)
Nguon: Top va cong su (2015)

Ddnh gid ciia tc gid vé nghién cizu nay: Trong nghién ciu ciia Top va cong su
(2015), cac yéu té lanh dao chuyén doi, hai 1dng cong viéc, niém tin to chac va cam
két cua t6 chuc dwoc quan tdm nghién ctu. Yéu té Niém tin to chirc da str dung md
hinh niém tin t6 chirc cia Cummings va Bromiley (1996) véi dinh nghia niém tin la ky
vong rang mot ca nhan hoic nhoém khac sé nd luc thién chi dé hanh xir phi hop véi céc
cam két - du rd rang hay ngam dinh, trung thuc trong bat ky cudc dam phan nao truéc
cac cam két d6 va khong loi dung nguoi khac ngay ca khi co co hoi. Niém tin cua to
chuc 12 mic 6 dang tin cay duoc nhan thic bai nhan vién cua té chirc. Khi xem xét sy
tin cy cua to chirc, nhan vién cé niém tin rat 16n vao tinh trang hién tai va tuong lai
cua to chirc va thuc hién cdng viéc caa ho theo quan diém nay. Déi lai, su tin tudng
nay gitip ting cuong sy hai 1ong trong cong viéc, ning suat va hiéu suat (Akdere va
cong su, 2012; Vineburgh, 2010).

Véi nghién ctru cua Top va cong su (2015), tac gia luan an sé ké thira va st dung
thang do cua Top va cong su (2015), Cummings va Bromiley (1996) vai nhitng khia

canh phu hgp véi nghién ctru caa luan &n ma tac gia dang thuc hién nghién cuu.
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2.3 Cac nghién cwu lién quan ¢ Viét Nam

2.3.1 Nghién ciru caa Nguyén Thi Ngoc Phuong va cong su (2019)

Nguyén Thi Ngoc Phuong va cong su (2019) nham phan tich tac dong cua trach
nhiém x& hoi cua doanh nghiép (CSR) dén gié tri thwong hiéu va su gin két voi to
chac dua trén cam nhan cua ngudi lao dong tai cac doanh nghiép thuy san ving Dong
bang séng Cuu Long, ndi dung nghién ciru duge ding trén tap chi Tap chi Khoa hoc
Pai hoc can Tho s 55. M hinh duoc thé hién trong Hinh 2.11 sau day.

~

[ TRACH NHIEM KINH TE

: TRACH NHIEM DAO BUC GIA TRI THU'ONG HIEU

: TRACH NHIEM PHAP LY

: TRACH NHIEM TU THIEN SU GAN KET VG176 CHUC
: TRACH NHIEM MOI TRUONG

Hinh 2.11: M6 hinh ciia Nguyén Thi Ngoc Phuwrong va cgng sw (2019)
Nguon: Nguyen Thi Ngoc Phuong va cong su (2019)
Ddnh gia ciia tac gia ve nghién cizu nay: Nghién ctru caa Nguyén Thi Ngoc

Phuong va cong sy (2019) quan tdm téi trach nhiém x& hoi vai cac khia canh trach
nhiém kinh té, dao duc, phép ly, tir thién va moéi truong. Tai gia tri thuong hiéu va sy
gan két to chuc véi khia canh cam nhan ciia nguoi lao dong tai cac doanh nghiép thay
san ving ddng bang séng ciru long. Véi yéu té trach nhiém xa hoi caa doanh nghiép,
chua thdy tac gia nghién ctu dé cap dén cac khia canh cac bén lién quan
(stakeholders), véi chinh phu (Government), véi nhan vién (Employee) va véi khach
hang (Customer), ciing nhu chua thdy dé cap t6i cac yéu té nhu danh tiéng to chic,
niém tin to chic, két qua dinh huéng nhiém vy va hanh vi cong dan trong t chirc Voi
khia canh hanh vi c& nhan, hanh vi té chic. Tuy nhién, tac gia luan an van sir dung

nghién ctru nay dé tham khao cho nghién ctu ma tac gia dang thuc hién d6i véi hoat
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dong cua cac doanh nghiép linh vuc san xuat thudc bao vé thuc vat tai ddng bang Séng
Cuu Long.

2.3.2 Nghién ctru ctia Chau Thi Lé Duyén (2018)

Nghién cttu cua Chau Thi Lé Duyén (2018) nhim phan tich tac dong cua trach
nhiém x& hoi cua doanh nghiép (CSR) dén gié tri thwong hiéu va sy gan két voi to
chuc dua trén cam nhan cua ngudi lao dong tai cac doanh nghiép thuy san ving Dong
bang séng Cau Long, noi dung nghién ciru duge ding trén tap chi Tap chi Khoa hoc
Dai hoc can Tho sb 55. M6 hinh duoc thé hién trong Hinh 2.12 sau day.

LOTiCH KINH DOANH

HIEU QUA HOAT BONG ]

TRACH NHIEM XA HQI CUA
DOANH NGHIEP

M
|
|
|
|
|
|
|
|
|
|

|
|
|
|
|
|
|
|
|
)

[ LANH DAO [ QUY MO DOANH NGHIEP ]

Hinh 2.12: M6 hinh cia Chau Thij L¢§ Duyén (2018)
Nguon: Chau Thi Lé Duyén (2018)

Danh gia cua tac gia vé nghién ciu nay: Nghién ciu ctia Chau Thi Lé Duyén
(2018) kham pha mdi quan hé giira trach nhiém xa hoi va hiéu qua hoat dong cua
doanh nghiép, méi quan hé nay duoc xem xét & goc do truc tiép - tir viéc thuc hién
trach nhiém x4 hoi cua doanh nghiép ¢ céc khia canh vé méi trudng, khach hang, nhan
vién, nha cung ung va cong dong dia phuong, dén hiéu qua hoat dong cua doanh
nghiép vai cac khia canh tai chinh 1a ROS, ROE va ROA, thong qua lgi ich kinh doanh
véi cdc khia canh nhu long trung thanh cua khach hang, long trung thanh cta nhan
vién, danh tiéng cua doanh nghiép va kha ning tiép can von caa doanh nghiép va trach
nhiém x& hoi, hiéu qua hoat dong, loi ich kinh doanh chiu tac dong cua yéu té Ianh
dao. Vi nghién ctu ctia Chau Thi L& Duyén (2018) nghién ctru trong linh vyc thay
san, tac gia luan an st dung nghién ctu nay dé tham khao ddi voi cac khia canh trong

yéu t6 trach nhiém xa hoi cua doanh nghiép, cho nghién ctru ma tac gia dang thyc hién
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d6i voi hoat dong cua cac doanh nghiép linh vuc san xuat thudc bao vé thuc vat tai
d6ng bang séng ctu long.

2.3.3 Lé Ha Nhu Thao va cong su (2023)

Lé Ha Nhu Thao va cong su (2023) véi dé tai: Tac dong cua trach nhiém xa hoi
doanh nghiép dén hiéu qua hoat dong cia doanh nghiép - Bang ching tir Viét Nam.
Muc dich cua bai viét 1a danh gia mdi quan hé gitta cac khia canh kinh té, x4 hoi va
méi truong cua CSR va hiéu qua hoat dong cua cong ty dua trén thé diém can bang.
Mau bao gdm 336 doanh nghiép Viét Nam (Déi tuong tra loi khao sat 1a ngudi 1anh
dao hiéu rd hoat dong kinh doanh chung cua doanh nghiép va cac hoat dong CSR nhu:
Giam ddc diéu hanh, Tong Giam doc, Truéong phong Tai chinh, hoic Truong phong
CSR), khong bao gém cac cong ty tai chinh. Gia thuyét can chang minh va md hinh

trong Hinh 2.13 cua nghién cuau.
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Hinh 2.13: M hinh nghién ciru caa Lé Ha Nhw Thao va cong sw (2023)
, Nguon: L& Ha Nhu Thao va cong sy (2023)
Céc ket qua thyc nghiém ctia mo6 hinh phuong trinh cau truc binh phuong nho

nhat ting phan (PLS-SEM) ching minh rang CSR anh hudng dang ké dén hiéu qua
hoat dong cua cong ty. Cu thé: két qua vé tac dong caa CSR dén hiéu qua hoat dong
cua cong ty dua trén udc tinh caa mé hinh ciu tric. Tha nhat, két qua cho thay 8 trong
s6 15 gia thuyét dugc chap nhan ¢ muc y nghia 1% do gié tri p nho hon 0,01 va gia tri
t I6n hon 2,57 (Hlc, H2a, H2b, H3b, H3c, H5, H6 va H7). Bon gia thuyét dugc ung ho
& muc y nghia 5% vi gia tri p nho hon 0,05 va gia tri t cao hon 1,96 (H1a, H2c, H3a va
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H4a). Hai céc gia thuyét dugc chap nhan & mic y nghia 10% do gia tri p nho hon 0,1
va gia tri t 16n hon 1,65 (H1b va H4c). Trong khi d6, két qua bac bo H4b khong du dé
két luan tac dong khia canh méi truong cia CSR dén hiéu qua cua khach hang (p =
0,369 > 0,1, t = 0,899). Ngoai ra, ngudi ta thiy rang ba khia canh ciia CSR anh huéng
tich cuc dén hiéu qua hoc tap va phat trién, dan dén hiéu qua hoat déng quy trinh noi
b cao hon va c6 tac dong tich cuc dén hiéu qua khach hang va cudi cung 12 hiéu qua
tai chinh (HS5, H6 va H7 dugc chap nhan).

Danh gia cua tac gia vé nghién cau ndy: Téc gia vé nghién ciu nay, nghién cau
d3 danh gia duoc CSR trén ba khia canh x& hoi, méi trudong, kinh té anh huong dén
hiéu qua hoat dong cua cong ty trén 4 khia canh hiéu qua hoc tap va phat trién, hiéu
qua hoat dong quy trinh ndi bd, hiéu qua khach hang va hiéu qua tai chinh. Ddi twong
khao sat a cap lanh dao cua cac doanh nghiép & Viét Nam. Mau nghién ctu chi c6 336
doanh nghiép, kha nho so véi quy mé doanh nghiép ¢ Viét Nam nén do bao pha khéng
duge dam bao. Hon nitaa, phuong phap 1dy mau thuan tién co thé gay ra su phan bo
nguoi tra 1oi twong doi sai léch. Hon nitaa, nghién ciru nay chua so sanh CSR & cac
nganh khac nhau dé dua ra btc tranh toan dién va sau sic vé hoat dong xa hoi & doanh
nghiép Viét Nam.

2.3.4 Tran Thi Nhinh (2020)

Tran Thi Nhinh (2020) véi dé tai: nghién cau Anh huong cia trach nhiém xa hoi
doanh nghiép dén sy gan két nhan vién dudi vai tro diéu tiét cua danh tiéng to chuc.
Muc dich cua bai viét nay 1a xay dung va kiém chiang mot mo hinh Iy thuyét vé tac
dong caa CSR dén su gan két ciia nhan vién. Mo hinh nay duoc danh gia thong qua vai
trd trung gian caa niém tin trong to chic va su hai 10ng cta nhan vién, dugc diéu tiét
boi danh tiéng cia té chirc va muace do tu chu cong viéc trong nganh ngan hang. Nghién
ctru nay sir dung mot phuong phap hdn hop, bao géom nghién ctru dinh tinh véi su tham
gia cua 15 nguoi, bao gébm cudc PV tay doi va thao luan nhém: va nghién ctu dinh
lwgng bang phong van truc tiép véi 480 nhan vién 1am viéc trong linh vuc ngan hang
tai TP. H6 Chi Minh. Ly thuyét nén duoc st dung 12 Iy thuyét ban sic xa hoi, Iy thuyét
trao doi x& hoi va ly thuyét tin hiéu Hinh 2.14
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Hinh 2.14: M6 hinh nghién ciu cia Tran Thi Nhinh (2020)
Nguén: Tran Thi Nhinh (2020)

Ddnh gid ciia tac gid vé nghién ciu nay: Két qua kiém dinh mé hinh cau trdc
tuyén tinh SEM chip nhan céc gia thuyét, cu thé nhan thie CSR tac dong truc tiép va
cuing chiéu dén su gan két nhan vién (trong sé chuan hoa 0,695) kha cao. CSR tac dong
tryc tiép va cing chiéu dén niém tin té chic (trong sé chuan hoa 0,394), CSR tac dong
tryc tiép va cling chiéu dén su hai 1ong cong viéc (trong s6 chuan hoa 1,278) cao. C6
su tac dong truc tiép va cing chiéu giita niém tin té chic va sy gan két nhan vién
(trong s6 chuan héa 0,804) kha cao; su hai 1ong cdng viéc va sy gan két nhan vién co
tac dong truc tiép va cuing chiéu (trong s chuan hoéa 0,255). Tir nhiing két qua trén, c6
thé nhan thay rang niém tin va hai l1ong cia nhan vién déng mot vai trd quan trong
trong méi quan hé gitta CSR va su gan két. Khi nhan vién cam nhan duoc sy dau tu
cua té chirc vao CSR, ho s& tin tudong va hai 1ong hon trong cong viéc, tir d6 ting su
gan két véi t6 chirc. Ngoai ra, danh tiéng cia to chuc ciing c6 tac dong tich cuc va gian
tiép dén méi quan hé giita CSR va niém tin to chirc ciing nhu hai 1ong coéng viéc cua
nhan vién. Khi té chirc c6 danh tiéng tét, nhan vién s& c6 cam nhan tét vé CSR va dong
thoi tin twdng va hai long hon trong cong viéc. Mirc d6 tu cha cong viéc ciing duoc
xem 1a yéu té c6 anh hudng dang ké dén niém tin va su gan két cua nhan vién. Khi c6
muc d6 ty chi céng viéc cao, nhan vién tin twong va gan két vai to chic. Ngoai ra, ty
cha cdng viéc ciing c6 anh huong duong va gian tiép dén méi quan hé gitra hai long
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cong viéc va su gan két nhan vién. Nhan vién s& cam thay hai long hon trong cong viéc
va tir d6 gan két véi té chirc nhiéu hon khi c6 mirc do tu chu cdng viéc cao. Nhu vay,
két qua trén nhan manh c6 sy ton tai mot mdi quan hé giira trach nhiém x& hoi doanh
nghiép (CSR) va su gan két cia nhan vién thong qua vai trd trung gian caa niém tin
vao to chirc va su hai 1ong véi cong viéc. Nghién ctru ciing chi ra rang CSR anh huéng
dén niém tin to chirc va sy hai 1ong cong viéc théng qua tac dong diéu tiét cua danh
tiéng t6 chirc, va mdi quan hé gitra niém tin to chac va su hai 10ng cng viéc tac dong
dén sy gan két ciia nhan vién qua tac dong diéu tiét cua muc d6 tu chu trong cdng viéc.
Nghién ciru nay ciing s& cung cip cac thang do hitu ich ma cac nghién ctu sau c6 thé
st dung va tiép tuc khdm phé nhitng khia canh sau hon cua linh vuc CSR nay, bao
gom céc nganh nghé khac nhau trong va ngoai nudc. Két qua nghién ciu sé lam co so
dé rat ra mot sb ham ¥ cho cac nha lanh dao cua céc to chuc tin dung trong linh vuc
ngan hang ciing nhu cac t6 chic khac.

2.3.5 Nguyén Thi Ngoc Phuong va cong su (2019)

Nguyén Thi Ngoc Phuong va cong su (2019) vai dé tai nghién ctru “Phan tich tac
d6ng cua trach nhiém xa hoi dén gia tri thuong hiéu va sy gan két to chic thdng qua
cam nhan cia ngudi lao dong tai cac doanh nghiép thity san ving Pong bang sdng Ciru
Long”. Muc tiéu cua nghién ctru 1a danh gia tac dong cua trach nhiém xa hoi cua doanh
nghiép dén gia tri thwong hiéu va su gin két véi td chirc, dwa trén cam nhan cia ngudi
lao dong. Dir liéu duoc thu thap tir 430 nguoi lao dong dang lam viéc trong nganh thuy
san tai ving Pong bang séng Ciru Long. Phuong phap chon mau dinh ngach duoc sir
dung dé thu thap dix liéu théng qua cong cu la bang cau hoi. Dir liéu dugc phan tich
bang cac phuwong phap thong ké nhu phén tich mé ta, so sanh va tong hop. Cac phuong
phap kiém dinh do tin cay va phan tich nhan té kham pha EFA duoc st dung dé xac
dinh tinh tin cay va méi quan hé gitra cac bién. Phan tich hdi quy tuyén tinh da bién
cling duoc st dung dé tim hiéu sy tac dong cua cac yéu td dén su gin két véi to chuc.
Két qua nghién ciu cho thay rang: “nam yéu té trach nhiém kinh té, dao dirc, phap 1y,
tir thién va moi trudng déu cé tac dong tich cuc dén su gan két véi to chac thong qua
cam nhan cia nguoi lao dong. Gia tri thuong hiéu ciing c6 tac dong tich cuc dén sy
gan két véi to chic caa ngudi lao dong. Nhitng két qua nay cé thé duoc sir dung lam
co s& tham khao cho cac doanh nghiép trong viéc trién khai va thuc hién trach nhiém
x& hoi dé tang cuong su gan két ciia ngudi lao dong véi to chirc”.

46



Diém méi cua nghién ctu nay 1a bd sung thém Trach nhiém méi truong vao
thanh phan cua CSR va két qua 1a Trach nhiém mai trudng c6 tac dong tich cuc dén
Gia tri thwvong hiéu va gan két to chic cua ngudi lao dong. Thém vao d6, Gia tri
thuong hiéu dugc cac hoc gia nghién ctru thdng qua cam nhan caa khach hang, nghién
ctru nay lay dbi tuong 13 nguoi lao dong cam nhan vé Gi4 tri thwong hiéu. Nhu vay, c6
mot méi quan hé gitta CSR va Gia tri thwong hiéu thdng qua nghién ctu thuc nghiém
nay. Pay 1a co s¢ dé cac DN muén gitr chan nguoi lao dong, mudn nang cao Gia tri

thuong hiéu thi cAn coi CSR nhu 1a mét chién luoc dai han.

Hi+

Trach nhiém kinh té (KT)

Gia tri thwong hiéu (GTTH)
Trach nhiém dao dic (DD)

Trach nhiém phép Iy (PL) H11+

Y

Sw gén két véi t6 chire (GKTC) ]

Tréch nhiém tir thién (TT)

Trach nhiém méi trwéng (MT)

\ F

Hinh 2.15: M6 hinh nghién ciru ciia Nguyén Thi Ngoc Phuwong va céng sur (2019)

Ddnh gid cuia tac gig vé nghién cizu nay, bai viét nham phan tich tac dong cia
trach nhiém x& hoi dén gia tri thwong hiéu va su gan két to chirc thdng qua cam nhan
ctia ngudi lao dong tai cac doanh nghiép thuy san ving Bong Bang Séng Ciru Long.
Bai viét ndy ¢ mot s6 diém manh nhu 1a:

- Chon d8 tai phan tich tac dong cua trach nhiém x& hoi dén gié tri thuong hiéu
va sy gan két to chic. Pay 1a mot chit dé quan trong va can thiét trong thoi dai hién
nay khi moi treong kinh doanh ngay cang nhay cam véi cac hoat dong x&@ hoi caa cac
t6 chuec.

- Bai viét da phan tich kha chi tiét vé tac dong cua trach nhiém xa hoi dén gia tri
thuong hiéu va gan két to chtc. Viéc danh gia sy anh hudng cua cac hoat dong trach
nhiém xa hoi da giup dé xuét rang viéc thuc hién trach nhiém xa hoi mang lai gia tri
thuong hiéu tich cuc cho cac doanh nghiép thay san.
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- Khu vue dia ly va chu dé kha twong dong véi nghién ciru cua tac gia.

Tuy nhién, bai viét con mot s6 diém han ché. Pau tién, bai viét duong nhu
khong trinh bay rd rang vé phuong phap nghién ctru duoc sir dung dé thu thap dit liéu
va phén tich. Diéu nay 1am cho ngudi doc khd hiéu va khong tin twdng vao két qua cua
bai viét. Thr hai, bai viét chi tap trung phan tich tac dong mot cach riéng lé cia CSR
dén gi4 tri thwong hiéu va CSR dén dén su gin két td chirc, chua phan tich 1am ndi bat
vai tro trung gian cua gié tri thwong hiéu trong mé hinh. Cudi ciing, bai viét c6 thé can
bd sung thém vi du hoic minh hoa vé céc dit liéu thir cip dé 1am ndi bac cac hoat dong
CSR cua cac doanh nghiép thaty san. Piéu nay sé& gitp nguoi doc ¢ cai nhin rd rang
hon vé tac dong caa trach nhiém x& hoi dén gia tri thuong hiéu va su gan két to chic.

2.3.6 Hoang Thi Phuong Thao va Huynh Long Hé6 (2015)

Hoang Thi Phuong Thao va Huynh Long Hé6 (2015) véi bai nghién ctu Trach
nhiém x& hoi cua doanh nghiép, niém tin va sy gan két véi to chizc caa nhan vién ngan
hang. Nghién cau nhiam xac dinh cac yéu td trach nhiém x& hoi cua doanh nghiép tac
dong dén niém tin va sy gan két doi voi nhan vién trong linh vuc ngan hang. Dit liéu
str dung trong nghién ctiru dugc thu thap tir mau gom 295 nhén vién dang lam viéc tai 5

ngan hang thuong mai ¢6 phan trén dia ban TP.HCM

Tréch nhiém kinh té
Tréch nhiém phip Ii — Hs (n két tinh cam
Niém tin vao
to chirc —
Tréch nhiém dao die Hq Gin ket duy tr
Trach nhiém tir thign

Hinh 2.16: M6 hinh cia Hoang Thi Phwong Thao va Huynh Long Hé (2015)
Nguon: Hoang Thi Phuong Thao va Huynh Long H6 (2015)
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Céc phuong phap mo ta thdng ke, phan tich EFA, phan tich hdi quy duoc ding
dé giai thich di licu. Ba m6 hinh phan tich hoi quy tuyén tinh duoc xay dung va phan
tich dé kiém tra gia thuyét rang c6 su tac dong cua nhan thirc CSR cua doanh nghiép
dén niém tin va su gan két caa nhan vién vai to chirc. M hinh hdi quy thir nhit véi cac
bién doc 1ap 1a 4 thanh phan nhan thac cua nhan vién vé trach nhiém xa hoi ma té chic
da thuc hién va bién doc 1ap 1a niém tin dbi voi to chirc. Két qua kiém dinh céc gia
thuyét cho thay ca 4 thanh phan trach nhiém xa hoi cua doanh nghiép déu anh huong
dang ké dén niém tin vao t6 chic cia nhan vién. Tam anh huéng quan trong cua 4 yéu
t6 nay dugc xép theo thu ty 1a: Trach nhiém phap 1i (B = 0,421), trach nhiém thién
nguyén (B = 0,251), trach nhiém dao dac (B = 0,200) va trach nhiém kinh té (B =
0,136). Tiép theo, mdi quan hé c6 ¥ nghia ciing duoc tim thay cia niém tin vao t6 chic
Vv6i 2 thanh phan gan két tinh cam va gin két duy tri. Két qua cho thdy niém tin vao t6
chuc cia nhan vién c6 tac dong dén gan két tinh cam (B =0,688) va gan két duy tri doi
Vi to chace (B = 0,656). Do d6, cac gia thuyét déu duoc chap nhan. Bong thoi nghién
ctru ciing goi Y mot sé giai phap quan tri cho cac nha quan li ngan hang trong viéc
nang cao cac hoat dong trach nhiém xa hoi caa doanh nghiép.

Pénh gia cua tac gia vé nghién ciu nay, két qua nghién ciu da chi ra rang tac
dong cta nhan thic caa nhan vién vé CSR dén su gan két caa nhan vién duya trén co so
ly thuyét cua cac bén lién quan. Khi nhan vién hiéu rd vé cac chuong trinh, chién lugc
CSR cua ngan hang, cling véi nhitng tiéu chuan rd rang danh cho cac bén lién quan va
cd thé tu nguyén dong gdp nang luc caa minh, ho s& ¢d cai nhin tich cuc vé ngan hang
thong qua cac hoat dong CSR, dan dén mong muén dugc gan bé manh mé hon. duoc
két ndi v6i ngan hang. Vé mit ly thuyét, nghién ctu ndy gop phan vao méi quan hé
nhan qua gitra CSR va sy gan két ciia nhan vién da ton tai ¢ thi truong Viét Nam.
Ngoai ra, nghién ctu con chi ra qua trinh xay dung mdi quan hé gitra CSR va sy gan
két cua nhan vién thdng qua vai trd trung gian caa niém tin to chic va sy hai long
trong cong viéc, dya trén ly thuyét trao doi x& hoi. Nhitng mdi quan hé nhan qua nay
chang to khi nhan vién hiéu rd vé CSR, tin tudng ngan hang va hai 1ong véi cdng viéc,
ho s& gan két hon, san sang lam viéc va cong hién hét minh, tir d6 ting cudng gan két
V6i ngan hang. Pong gop vé mat ly thuyét ciia nghién ctru ndy nam & mdi quan hé
nhan qua gitra niém tin, su hai 1dng trong céng viéc, CSR va su gan két caa nhan vién
trong nganh ngan hang. Tuy nhién, can luu y rang nghién ciru nay dwoc thyc hién tai
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Thanh phé Hb Chi Minh va tap trung vao linh vuc ngan hang, diéu nay c6 thé dan dén
su khac biét gitta cac nganh hoic khu vuc dia ly khac ngoai Thanh phé H6 Chi Minh,

va do dé, c6 thé xay ra nhitng khac biét trong két qua nghién cuu.

2.4 Bang téng hep cac nghién ciu lién quan

Nhu da trinh bay tai muc 2.4 ching ta thiy dwoc trong mét s6 nghién cau trude
day trong nudc va ngoai nudc cd lien quan toi dé tai ludn an nhu: Nghién ctu cua
Nguyén Thi Ngoc Phuong va cong su (2019) nham phén tich tac dong cua trach nhiém
x4 hoi cua doanh nghiép (CSR) dén gié tri thuong hiéu va su gan két véi to chuc dua
trén cam nhan cia ngudi lao dong tai cac doanh nghiép thay san ving Pong bang song
Ctru Long. Nghién ciu cua Chau Thi Lé Duyén (2018) nham phan tich tac dong cua
trach nhiém xa hoi cia doanh nghiép dén gia tri thwong hiéu va sy gan két véi to chirc
dua trén cam nhan cua nguoi lao dong tai cac doanh nghiép thuy san ving Dong bang
séng Cuu Long. Nghién ciu cia Lé Ha Nhu Thao va cong su (2023) véi dé tai: Tac
dong cua trach nhiém xa hoi doanh nghiép dén hiéu qua hoat dong cua doanh nghiép -
Bang chang tir Vit Nam. Nghién cau caa Tran Thi Nhinh (2020) voi dé tai: nghién
cttu Anh hudng cua trach nhiém xa hoi doanh nghiép dén su gan két nhan vién dudi
vai tro diéu tiét cua danh tiéng t6 chirc. Muc dich cua bai viét nay 1a xay dung va kiém
chang mot mé hinh ly thuyét vé tac dong cia CSR dén su gan két cua nhan vién.
Nghién ctu caa Nguyén Thi Ngoc Phuong va cong su (2019) véi dé tai nghién ctu
“Phan tich tac dong cua trach nhiém xa hoi dén gia tri thuong hiéu va sy gan két to
chtrc théng qua cam nhan cua nguoi lao dong tai cac doanh nghiép thuy san vung
Pdng bang séng Ctru Long”. Nghién ciru cua Nguyén Pham Tuyét Anh va Chau Thi
Lé Duyén (2019) vé “Trach nghiém x& hoi doanh nghiép: méi quan hé véi hiéu qua
hoat dong & cac doanh nghiép Pong Bang Song Ciru Long, Viét Nam”. Nghién ctu
cua Hoang Thi Phwong Thao va Huynh Long Ho (2015) vai bai nghién cau Trach
nhiém x& hoi cua doanh nghiép, niém tin va sy gan két véi té chizc caa nhan vién ngan
hang. Nghién ciru ciia He va cong su (2019) vé Trach nhiém x& hoi (CSR) tac dong
dén Hiéu xuéat nhiém vy (TP) va Hanh vi cong dan trong to chic (OCB) théng qua
nhan dang t6 chic (OI) . Nghién cau caa Tourigny, Baba va Pan. (2019) vé trach
nhiém xa hoi caa doanh nghiép va dao duc 1anh dao tac dong da cap do doi voi niém
tin va hanh vi céng dan cua to chirc, véi niém tin té chac dugc xac dinh rd hai yéu to
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hanh vi c& nhan va hanh vi t chic. Nghién ctu caa Kunda va cong su. (2019) vé trach
nhiém x4 hoi cua doanh nghiép (CSR) va hanh vi cong dan cua t6 chirc (COB) Véi vai
tro trung gian 1a su hai 1ong trong cdng viéc. Nghién ciru cia Yan va cong su (2022) vé
méi quan hé gitta Trach nhiém x4 hoi caa doanh nghiép, Niém tin cua t6 chuc va Danh
tiéng cua doanh nghiép vé hiéu qua hoat dong bén virng. Nghién ciu cia Ahmad va
cong sy (2020) vé mdi lién hé giira trach nhiém x& hoi cua doanh nghiép (CSR), cam
két t6 chirc (OC) va hanh vi céng dan cua to chirc (OCB) thong qua yéu td trung gian
la niém tin t6 chic (OT). Noi dung nghién ctru duge dang trén Tap chi Quéc té sb 42.
Nghién cau caa Nuryanto, Basrowi va Quraysin (2023) nhim muc dich diéu tra mdi
quan hé gitra Dit liéu 16n, Internet van vat, su d6i mai cua to chirc tac dong dén hanh
vi cong dan trong to chirc, xét & khia canh hanh vi cia nhan vién. Nghién ctu duoc
thuc hién trong to chac nganh san xuéat hoa chat. Nghién ctu cua Chaudhary (2020)
xem xét tic dong cua nhan thac cua nhan vién vé trach nhiém xa hoi doanh nghiép

(CSR) cua ngudi sir dung lao dong dbi véi cac hanh vi trong va ngoai vai tro caa ho.
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Bang 2.1: Tong hep cac yéu t6 lién quan trong cac nghién ciru Trong nwéc
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I11 | Danh tiéng ciia t6 chirc (OR) - - -

IV | Niém tin t6 chirc (OT) ; ; ]
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Ngudn: Tac gia luan an tong hop




Bang 2.2: Tong hep cac yéu té lién quan trong cac nghién ciru Ngoai nuéc
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Ngudn: Tac gia luan an tong hop
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2.4.1 Panh gia tong quan tai liéu va mé hinh nghién ctu

Téc gia luan 4n da trinh bay vé cac ly thuyét, tai liéu va nghién ctu lién quan
nhu trén, c6 thé thdy riang, mdi lién hé, lién két gitta cac td chuc, cac bén lién quan,
trach nhiém x4 hoi, niém tin t6 chuc, hanh vi cong dan trong té chirc va hiéu qua hoat
do6ng nhiém vu ngay cang tré nén chit ché va dugc quan tdm rat nhiéu. Can ctt co sO
ly thuyét vé trach nhiém x& hoi cua doanh nghiép (CSR); danh tiéng t6 chic (OR);
niém tin t6 chic (OT); két qua dinh huéng nhiém vu (IRTP); hanh vi cdng dan trong
t6 chizc (OCB), hanh vi cdng dan trong t chic xét trén hanh vi ca nhan (OCB-I) va
Xét trén hanh vi to chiac (OCB-0) déu duoc quan tdm nghién cau cia nhiéu nha
nghién ctru trong va ngoai nudc, trong nhiéu linh vuc nganh khac nhau. Tuy nhién,
viéc khai thac vé céac khia canh, thudc tinh cin ctr theo cac thang do goc cua Iy thuyét
tuong @ng van chua day trong cac nghién ciru di c6 trong va ngoai nudc. Vi thé, s&
can rat nhiéu cac nghién ciru méi nham nghién ciu vé nhitng khia canh, thuoc tinh
ma trong mdi thang do gbc cua ly thuyét trong tng chua dugc dé cap, nghién ciu toi.

Sau day, tac gia luan an xin trinh bay tong hop vé nhitng nghién ciru d6i voi linh
vuc, khia canh, thudc tinh da duoc quan tdm caa cac nha nghién ctu trong va ngoai
nudc, can cir trén thang do Trach nhiém x& hoi (CSR) (Turker, 2009); Thang do
Danh tiéng cua t6 chic (OR) (Agarwal va cong sy ,2018) , (Highhouse va cong su,
2003); Thang do Niém tin t6 chic (OT) (Top va cong su, 2015), (Pearce va cong su,
1994), Cummings va Bromiley (1996); Thang do Két Qua Pinh Huéng Nhiém Vu
(IRTP) Thang do Hanh vi céng dan trong T6 chac (OCB) (Williams va Anderson,
1991) , (Chaudhary, 2020).

2.4.2 Dbi voi Trach nhiém xa hoi (CSR)

Trach nhiém x& hoi (CSR) duoc quan tdm trong cac nghién ctru cling khac nhau
va da dang, khi cin cr trén thang do cua Turker (2009) thi c6 thé thay, cac nghién
ctru van chua khai thac hét cac khia canh va thuoc tinh. Cac nghién ctu méi chi tap
trung dugc mot phan trong cac khia canh, thudc tinh cua thang do néu 1én, cu thé véi
nghién ciu ciia Phuong NT va cong su (2019) méi quan tdm téi Trach nhiém kinh té
Vi céac khia canh Lién tyc nang cao chat lugng san pham dich vu, Muc luong tuong
Xang Vi cdng stc cia ngudi lao dong, C6 ging tiét kiém chi phi hoat dong, Tang
cudng dong luc 1am viéc cho nguoi lao dong, Ché do khen thuong hop i, Duy tri
long trung thanh cia nguoi lao dong C6 gang dat duoc loi nhuan téi wu. DI véi
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Tréach nhiém dao dirc méi quan tam khia canh Cung cip thong tin ddy du, chinh xac,
Tuan tha chuan muc dao dic kinh doanh, Kinh doanh tuan thu theo bo qui tac ung
xtr, Khdng boc 16t sire lao dong, Chinh séch tra lwong cong bang. Véi Trach nhiém
phap luat, quan tdm t&i khia canh nhu Pap tng yéu cau cua khach hang, Cung cap
mot moi truong lao dong an toan theo ding quy dinh ciia Nha nude, Pap tng nhu cau
cua nguoi lao dong. Trach nhiém tur thién, quan tam khia canh Chinh sach linh hoat
dé ngudi lao dong can bang cbng viéc va cudc sdng, Co chinh sach hd tro cho ngudi
lao dong nghéo, Ludn c6 y thic manh mé vé viéc thuc hién CSR, Luén hd tro chinh
quyén dia phuong, Quan tdm hd tro cai thién doi sdng nguoi lao dong, Gop phan
nang cao suc khoe cong dong, Ludn khuyén khich nhan vién tham gia cac hoat dong
cong dong. Pbi voi Trach nhiém méi trudng, quan tam toi khia canh C6 gang giam
thiéu va tai st dung réac thai trong qué trinh san xuat, Cung cap moéi truong an toan
cho nguoi lao dong, N& luc tranh gay 6 nhiém méi truong (khi thai doc hai, nuéc
thai,...), Str dung trang thiét bi, nguyén vat liéu than thién véi méi truang, Tuan tha
phap luat vé moi truong.

V6i nghién ctiru caa Chau Thi Lé Duyén (2018), trach nhiém xa hoi dugc quan
tam vé trach nhiém v&i moi trudng va cu thé 1a cac khia canh Giam thiéu rac thai va
tai ché nguyén vat liéu, phé liéu, Giam thiéu trong khau déng goéi Han ché 6 nhiém
moi truong bang bién phap xu 1y rac, nudc thai, khi thai, tiéng on, Str dung nguyén,
nhién, vat liéu, phu liéu than thién voi moi truong, Tiét kiém dién, nude va tai nguyén
thién nhién trong san xuat — kinh doanh.

Véi nghién ctru cua Yan va cong su (2022), Yéu té trach nhiém xa hoi duoc
quan tam t6i khia canh moi truong va nhan vién vi quan diém cta Yan va cong su
(2022) 1a can quan tam dic biét vao nhan vién s& gilp cac cong ty tao dung niém
tin cia nhan vién , day l1a mot thanh phan thiét yéu cho hoat dong bén viing lau
dai caa t6 chuc.

Chaudhary (2020), trach nhiém x& héi dugc quan tdm dya trén thang do cua
Turker (2009a) dé do luong nhan thic gdm 17 muc do ludng trach nhiém xa hoi, tuy
nhién, Chaudhary (2020) quan tam téi tai nhén vién, khach hang, chinh phu va céc
bén lién quan xa hdi va phi x4 hoi. Cac hang muc quan tdm vé nhan vién nhu Cong ty
ching t6i thyc hién cac chinh sach linh hoat d&& mang lai su can bang tét gitra cong
viéc va cudc song cho nhan vién caa minh, Vai khach hang méi quan tam téi Sy hai
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long cua khéch hang 1a rat quan trong d6i véi cong ty chdng t6i, Vi trach nhiém x&
hoi ddi véi chinh phu thi quan tdm Céng ty ching t6i tuan thu day da va kip thoi cac
quy dinh phap luat, B4i véi bén lién quan trong x4 hoi va phi xa hoi méi quan tam
noi dung 1a Cong ty chung toi déng gdp vao cac chién dich va du an thuc day sy thinh
vuong cia xa hoi. Nhu vay, ngay trong nghién citu cua Chaudhary (2020), trach
nhiém x& hoi ciing chua thé thuc hién day da mdi quan tdm vé cac muc caa Turker
(2009a), nhung méi chi quan tam duoc mot sé khia canh nho trong do, van con nhiéu
khia canh va néi dung trong thang do 17 muc cua Turker (2009a.

Trong nghién ctru cia Kunda va cong su (2019) noi dung trach nhiém xa hoi
cua doanh nghiép ciing duoc quan tam téi cac yéu té trach nhiém caa doanh nghiép
véi Xa hoi va moi treong; trach nhiém cua doanh nghiép vai nhan vién; trach nhiém
cua doanh nghiép vai khach hang; trach nhiém cua doanh nghiép vai chinh pha, tuy
nhién, cac khia canh va thudc tinh cu thé chi tiét so anh véi thang do 17 muc cua
Turker (2009a) van con nhiéu khia canh va thudc tinh chua dé cap dén. cu thé nhu
khuyén khich nhan vién tham gia cac hoat d¢ong tinh nguyén, khuyén khich nhan vién
phét trién k¥ nang va sy nghiép cua ho, chinh sach linh hoat ¢ mang lai sy can bang
tét gitra cong viéc va cudc song cho nhan vién, hd tro nhitng nhan vién mudn hoc
thém, hoac céc khia canh vé phap luat nhu tuan tha day da va kip thoi cac quy dinh
phap luat hoidc vé yéu té phi x& hoi co céc thudc tinh, khia canh chua duoc dé cap dén
nhu giam thiéu tac dong tiéu cuc dén moi trudng ty nhién, quan tam dén thé hé tuong
lai, hd tro céc to chirc phi chinh phua hoat dong trong cac linh vuc. Ciing thé, trong
nghién curu cua He va cong su (2019), thang do trach nhiém xa hoi duoc st dung theo
thang do 17 muc cua Turker (2009a) nhung ké thira tir c4c nghién cau cua Wu va
cong suc (2015) véi sy tap trung vao cac yéu to trach nhiém x& hoi dbi véi chinh
phu, trach nhiém x& hoi dbi voi khach hang, trach nhiém x& hoi d6i voi xa hoi va
nhan vién. Cac khia canh cu thé nhu tham gia vao cac hoat dong nham bao vé va
nang cao chat luong méi truong ty nhién, dau tu dé tao ra mot cudc song tét dep hon
cho thé hé twong lai, cung cép thong tin day du va chinh xac vé san pham, dich vu toi
khach hang, quan tim dén nhu cau va mong mudn cia nhan vién.

T6m lai, da c6 nhiéu nghién ctru quan tim dén yéu té Trach nhiém x& hoi (CSR)
va can clr trén thang do 17 muyc cua Turker (2009) c6 thé thay, cac nghién cau van
chua khai thac hét cac khia canh va thudc tinh trong thang do trong cackhia canh
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Trach nhiém kinh té, trach nhiém x& hoi, trach nhiém véi nhan vién va véi chinh
phu.

2.4.3 Dbi voi Danh tiéng cua t6 chic (OR)

Danh tiéng cua to chuc doanh nghiép 1a mbi quan tAm hang dau cua Ban Lanh
dao, nha dau tu doanh nghiép. D6 1a 1a tai san v6 hinh va ciing 14 hitu hinh gilp nang
cao su hai long (Highhouse va cong su, 2009); (Van Nhan, 2023) va long trung thanh
cua khach hang, thu hat va gitr chan nhan vién, von cha sé hitu cong ty va nhan thic
cia nha dau tu (Highhouse va cong su, 2009). Khi cin ct thang do 9 muc cua
Agarwal va cong su (2018) véi noi dung cu thé ddi véi doanh nghiép, to chic vé
cung cap cac san pham va dich vy, quan tam dén khach hang cua minh, c6 nhiing
nhan vién d6i xu lich su vai khach hang, ang ho nhitng muc dich tét dep mang lai loi
ich cho xa hoi, dang nd luc tao ra viéc 1am mai, co trach nhiém véi moi truong, 1a ddi
thi canh tranh hang dau trén thi truong. 1a doanh nghiép co trién vong phat trién
manh m¢ trong tuong lai, tdn dung cac co hoi thi truong (Agarwal va cong su, 2018).
Va thang do cua Highhouse va cong su (2003) véi cac khia canh ty hao khi lam viéc
tai cong ty nay, Cong ty nay la mot noi c¢é uy tin dé lam viéc, Cong ty rat noi tiéng
trén thi truong, Nhiéu ngudi mudn lam viéc ¢ cong ty nay, danh tiéng cong ty rat tét,
b6 1a mot cong ty ma Anh/Chi ngudng mo va ton trong (Highhouse va cong su,
2003). Vai cac nghién cuu cua cac tac gia da néu trén nhu Phuong NT va cong su
(2019); Chéu Thi Lé Duyén (2018); Nuryanto va cong su (2023); Yan va cong su
(2022); Chaudhary (2020); Ahmad va cong su (2020); Kunda va cong su. (2019);
Tourigny va cong su (2019); He va cong su (2019); Top va cong su (2015), thi tac gia
luan 4n ciing nhan ra rang, con nhiéu khia canh va thugc tinh khi can cir trén céac
thang do va 1y thuyét dé kiém tra, van chua duoc dé cap t6i. Trong nghién ctu cua
Yan va cong su (2022), yéu té danh tiéng to chirc duoc quan tam téi viéc to chic,
cong ty tudn thu cac quyén cuaa cac bén lién quan. Va trong nghién ciu caa Kumari
va cong su (2021), danh tiéng cong ty 1a an twgng chung vé cong ty duoc cac bén lién
quan cam nhan (Kucharska, 2020), hoat dong tir thién cua doanh nghiép c6 thé nang
cao danh tiéng cua cong ty (Ahsan va cong su, 2020).

T6m lai, danh tiéng cua té chirc doanh nghiép 1a mdi quan tdm hang dau cua cac
lanh dao t6 chirc, doanh nghiép. Puoc xac dinh cin ctr theo thang do ctia Agarwal va
cong su (2018) s& gom cac khia canh: T6 chtic vé cung cip cac san pham va dich vy,
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quan tdm dén khéach hang cua minh, c6 nhitng nhan vién d6i xir lich su véi khéch
hang, ang ho nhitng muc dich tét dep mang lai loi ich cho x4 hoi, dang nd lyc tao ra
viéc 1am mai, c6 trach nhiém véi moi truong, 13 ddi thu canh tranh hang dau trén thi
treong. 12 doanh nghiép c6 trién vong phéat trién manh mé trong twong lai, tin dung
cac co hoi thi truong (Agarwal va cong su, 2018). Khi can cur theo thang do cua
Highhouse va cong su (2003) s& gom cac khia canh tu hao khi 1am viéc tai cong ty
nay, Cong ty nay 1a mét noi co uy tin dé lam viéc, Cong ty rat noi tiéng trén thi
treong, Nhiéu nguoi mudn 1am viéc ¢ cong ty nay, danh tiéng cong ty rat tot, D6 1a
mot cdng ty ma Anh/Chi ngudng mo va tén trong (Highhouse va cong su, 2003) va
theo Abbas, (2020b) thi danh tiéng cua to chirc co dugc khi cac doanh nghiép cong ty
tu nguyén két hop cac sang kién méi truong va xa hoi vao hoat dong kinh doanh cua
minh, diéu d6 duoc goi 12 Trach nhiém xa hoi cua doanh nghiép (Abbas, 2020b).

2.4.4 Pbi voi Niém tin to chiac (OT)

Nhu ndi dung tac gia luan an da trinh bay phia trén vé Niém tin t6 chuc, thi hiéu
rang, niém tin t6 chic duoc nhin nhan tr méi twong quan gitta nhan vién ddi vai to
chac doanh nghiép va xa hoi néi chung ddi véi té chirc doanh nghiép. Nhu Podsakoff
va cong su. (1990) chi ra rang, niém tin to chic 1a mirc 6 ma nhan vién tin tuong
VAo cap trén va déng nghiép ctia minh. George va cong su (2020 ) néi 1én rang, niém
tin t6 chizc doanh nghiép 12 mdi quan hé trao d6i x& hoi. Khi cin ctr theo thang do 8
muc vé niém tin t6 chirc caa Top va cong sy (2015) thi cac khia canh dugc dé cap dén
nhu:: T6 chuc, doanh nghiép noi sy that trong cac cude dam phan, té chic, doanh
nghiép luén dap tmg cac nghia vu di dam phan, t6 chirc, doanh nghiép nay dang tin
cdy, t6 chuc, doanh nghiép nay dam phan véi ching tdi mét céch trung thuc, to chirc,
doanh nghiép udn git 16i, to chirc nay khong danh lira chdng t6i, t6 chirc nay thuong
lugng cac ky vong chung mét cach cong bang va to chirc ndy ¢d gang hoan thanh céc
cam két dua ra (Top va cong su, 2015). Néu cin ctr vao thang do 9 muc ctia niém tin
cua nhan sy d6i véi té chic cua Pearce, Branyiczki va Bakacsi (1994) thi céc khia
canh s& gdbm: Cac chinh sach nhan su cho thay t6 chac nay ¢ niém tin vao nhan vién
cua ho, Hoat dong nhan sy thé hién long tin hoic mat long tin d6i véi nhan vién,
Chinh sach nhan sy cua to chie ndy khuyén khich sy thién vi, céc chinh sach nhan sy
¢ vé khuyén khich sy hop tac gitra cac nhan vién. Chinh séch nhan sy duong nhu
dang di nguoc lai viéc tao ra 'tinh than d@)ng doi’, Hé théng danh gia hi¢u suét cho

76



thdy t6 chuc nay tin twéng nhan vién cua ho, Hé théng nhan sy duong nhu khién toi
kho dat dwoc muc tiéu hon, Cac phuong phap do lwdong hiéu suit & day duong nhu
tao ra su ngd vuc va bat man trong nhan vién. Chinh sach tra lwong cua té chic nay
khuyén khich su hop tac (Pearce, Branyiczki va Bakacsi, 1994).

Khi nhin nhan vao tai liéu va cac nghién ciu cua cac nha nghién ctu, tac gia
luan &n nhan thdy, du cac nghién ctu van quan tam yéu té niém tin to chuc, tuy
nhién, van con nhiéu khia canh, thuc tinh trong yéu t6 niém tin t6 chic chua dugc dé
cap, khai thac téi. Nhu nghién ctru ciia Yan va cong su (2022) di ké thira thang do
niém tin té chuc cua Mayer va Davis (1999), va niém tin té chic dwgc quan tam toi
cac khia canh va thugc tinh nhu: Néu toi 1am theo cach cua minh, t6i s& khong dé ban
lanh dao c6 bat ky anh hudng dén cac van dé quan trong dbi véi toi. ToOi sin sang dé
lanh dao c6 toan quyén kiém soat vé tuong lai ca téi & cong ty nay. Toi thuc sy udc
minh c¢6 mot cach tét dé theo doi hang dau su quan ly. Toi cam thay thoai mai khi
giao cho ban 1anh dao nhiém vu hoic van dé quan trong ddi vai t6i, ngay ca khi toi
khong thé giam sét ho hanh dong. P6i vai nghién ciu cia Ahmad va cong su (2020),
niém tin t6 chire di quan tam tGi cac khia canh va thudc tinh nhu véi tu cach 13 nguoi
hoa giai, nhu sy sdn sang cua mot bén dé bi ton thuong trude hanh dong cia mot bén
khac dua trén ky vong rang bén kia s& thuc hién mot hanh dong cu thé quan trong doi
V6i ngudi duoc uy thac bat ké kha ning giam sat hoic kiém soét bén kia (Aryee va
cong su, 2002). Sy tin cay 1a sy phan anh niém tin cuia mot nguoi rang hanh dong cua
mot bén khac sé& cd loi chir khong gay bat loi cho loi ich cua chinh minh. Nhan vién
theo d&i chat ché viéc thuc hanh dao dac cua té chic cua ho. Niém tin 1a mot thude
tinh co ban cua cac mdi quan hé viéc 1am bén chat va lanh manh.

Ciing trong nghién cttu cia Ahmad va cong su (2020), voi quan diém vé niém
tin t6 chic duoc néu trén, thi Ahmad va cong su (2020), di sir dung thang do 5 muc
ctiia Garbarino va Johnson (1999) dé do luong niém tin to chic véi thudc tinh, khia
canh 1a t6 chtc dap tng su mong doi cua ca nhan. Véi Aryee va cong su (2002);
Hansen va cong su (2011) thi xem niém tin caa nhan vién véi té chic 1a mot méi
quan hé viéc 1am bén chat doi hoi su trao doi tich cuc gitta cac bén tham gia vao mdi
quan hé (Aryee va cong su, 2002 ; Hansen va cong su, 2011).

T6m lai, da c6 nhiéu cac nha nghién ciru quan tim dén yéu té niém tin to chuc
nhu Podsakoff va cong su (1990); George va cong su (2020); Yan va cong su
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(2022); Mayer va Davis (1999); Ahmad va cong su (2020); (Aryee va cong su, 2002);
Garbarino va Johnson (1999); Aryee va cong su (2002); Hansen va cong su (2011)
tuy nhién, tac gia luan an can cur trén thang do 9 muc cua Pearce, Branyiczki va
Bakacsi (1994) va thang do niém tin t6 chiac 8 muc caa Top va cong su (2015) thi
thay rang, con rat nhiéu cac thuoc tinh va khia canh chua duoc quan tam téi trong céc
nghién ctru, d6 van 1a nhitng diém can khai thac thuc hién, d6 van Ia nhitng khoang
trong cho c&c nghién ctu tiép theo.

2.45 Dbi voi Két qua dinh huwong nhiém vy (IRTP)

Dinh hudéng muc tiéu la hudng dén mot hanh dong cu thé, muc tiéu hudng su
chd y cta c& nhan t6i cac hanh dong lién quan dén muc tiéu va tao ra mot khudn khod
dé giai thich véi cac sy kién va két qua lién quan (Dweck va Leggett, 1988). Nhiing
c4 nhan dinh hudng vao hiéu suat ¢ xu hudng tin rang 1am viéc cham chi khong dan
dén cai thién hiéu suat, 1am viéc chuyén mon véi nang luc thap va nhiing nguoi thuc
hién kém khong c6 du cac thudc tinh can thiét s& khong lam tét céng viéc cia minh
(Dweck, 2013). Theo Elliot va Church (1997) da dé xuat khai niém vé thanh tich muc
tiéu bang cach chia d6i dinh huéng hiéu suat thanh dinh huéng tiép can hiéu suat va
dinh hudng né tranh hiéu suat, ho 1ap luan rang cac ca nhan dinh huéng vao hiéu suat
c6 thé dugc thuc day dé 1am tét hon nguoi khac va dé ching minh tinh wu viét cua
ho, hoic dé tranh that bai va tranh t6 ra kém coi, twong @ng. (Elliot va Church, 1997;
Vandewalle, 1997). Véi ly thuyét muyc tiéu thanh tich caa Elliot (2005) da néu Ién
rang, véi nhitg nguoi cé dinh huéng lam chu va nhitng ngudi ¢6 dinh hudng hiéu
suat cong viéc, déu duogc thuc ddy manh mé dé dat duoc cac muc tiéu hiéu suat twong
rng mong muén caa ho (Elliot, 2005).

V6i c&c nghién cuiu tac gia luan an da lugc khao va néu trén nhu Phuong NT va
cong su (2019); Chau Thi Lé Duyén (2018); Nuryanto va cong su (2023); Yan va
cong su (2022); Chaudhary (2020); Ahmad va céng su (2020); Kunda va cong su.
(2019); Tourigny va cong su (2019); He va cong su (2019); Top va cong su (2015);
Podsakoff va cong su (1990); Organ (1988); Turker (2009); Agarwal va cong su
(2018); Janssen va Van Yperen (2004) thi thay riang, nghién ciu cua Chaudhary
(2020) tap trung nghién ciru vao Két qua dinh huéng nhiém vu véi két qua co duoc 1a
nhan vién nhay cam hon véi trach nhiém phép ly cua céc to chic, co thé phan tng
tich cuc véi khia canh phép 1y, nang cao hiéu suat cong viéc va thé hién cac hanh vi
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cdng dan co lién quan dén té chic. V6i He va cong su (2019) thi mébi quan tam két
qua dinh hudng nhiém vy, hiéu suat cong viéc dugc tap trung vao hiéu suit cong
viéc ca nhan trong té chirc, can ctr vao chit lwong va sé luong cdng viée duoc yéu
cau bai ban md ta cong viéc va duoc nhan vién thuc hién, Cac bién phap thuc hién
nhiém vu tap trung vao chat luong nhiém vy, hiéu qua véi cu thé 1a Chat lugng cao, it
sai sot va do chinh xac cao trong trach nhiém cong viéc chinh, thuc hién nhanh chéng
va sb luong 16n trong cac trach nhiém chinh, Pat dwoc muc tiéu cao trong nhitng
cdng viéc quan trong.

Khi can ctr trén thang do cua Janssen va Van Yperen (2004) tap trung quan tam
tGi két qua dinh huéng nhiém vy, hiéu suat cong viéc qua viéc ngudi lao dong nay
ludn hoan thanh cac nhiém vu dugc néu trong ban mé ta cbng viéc cua minh, ngudi
lao dong nay dap tng tat ca cac yéu cau thuc hién chinh thic cia cong viéc, nguoi
lao dong nay hoan thanh moi trach nhiém ma cong viéc caa minh yéu cau, Ngudi lao
dong nay khéng bao gio bo qua cac khia canh ctaa cdng viéc ma ho cé nghia vu phai
thuc hién. Nguoi cong nhan nay thuong khéng thuc hién dugc nhitng nhiém vu thiét
yéu. Véi Farh, Dobbins va Cheng (1991). Thi quan tdm t&i 3 khia canh thuc tinh 1a
chat lwong codng viéc su hoan hao, khong co sai sot, dd chinh xac trong cong viéc,
cam nghi vé hiéu qua cdng viéc véi Hiéu suat thap, Hiéu suat xuat sac va thudc tinh
dung thoi han, thi tac gia luan &n thay rang, cac nghién ctu trude day cung quan tim
t6i yéu té két qua dinh huong cong viée, chua khai thac hét cac khia canh, thugc tinh
nhu Janssen va Van Yperen (2004). Farh, Dobbins va Cheng (1991). da néu. Nhu
thé, c6 thé nhan thay, con nhiéu khia canh va thuoc tinh trong yéu té nay can duoc
khai thac va kiém nghiém thyc té & nhiéu linh vuc nganh khac nhau.

TOm lai, véi trinh bay néu trén cua tac gia luan an, co thé thay rang, rat nhiéu
nha nghién ctru trudc day da thuc hién su quan tam dén yéu té dinh huéng két qua
nhiém vu, muc tiéu cdng viéc trong to chirc, tuy nhién, cac khia canh va thudc tinh
cua yéu té duoc khai thac rat it hodc chua bao phii khap cac linh vuc nganh khi cin
ct trén thang do cua Janssen va Van Yperen (2004), Farh, Dobbins va Cheng (1991)
1am co sa. Chinh vi thé, tac gia luan an thiét nghi, can c6 nhiéu thém cac nghién ciu
dé kiém dinh cac thudc tinh va khia canh chua duoc quan tdm téi trong nhiéu linh
vuc nganh khac nhau, va thay rang, d6 van l1a nhitng khoang tréng, khia canh mai cho
c4c nghién ctu tiép theo.
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2.4.6 Két qua cong viéc cua nhan vién (EWR)

Két qua cong viéc cua nhan vién (EWR) duoc Story va Castanheira (2019) nhic
dén nhu 13 trach nhiém co ban ma nhan vién c6 trach nhiém phai 1am xong dé nhan
Iy phan thu lao phi hop cia ho. Theo Svyantek va cong su (1999) néu lén két qua
cbng Vviéc nhu muc tiéu ma nhan vién noi riéng va nguoi lao dong nodi chung phai dat
duge, dap ung céac tiéu chi vé hiéu suat cdng viéc. Ciing theo nhin nhin cua
Castanheira va Story (2019) thi két qua cong viéc ciing duoc dé cap dén nhu hanh vi
huéng téi cac nhiém vu, cong viéc va trach nhiém chinh thire duge dé cap, néu trong
mo ta cong viéc cua ho. Hakim (2020); Dewa (2023) thi néu Ién rang, hiéu qua cong
viéc 1a kha ning ctia mot nhan vién dé 1am tét cong viéc caa ho. Trong mot 1ap luan
khac, Sutrisno (2010) ndi két qua cong viéc gan lién véi to chirc muc tiéu, cu thé 1a
dat duoc két qua tét hon, co6 xu hudng bo qua nhitng khia canh quan trong nhat cua
toan bd qua trinh, cu thé 1a con ngudi tai nguyén. Trong nghién cau vé hiéu qua,
ngudn nhan luc va hanh vi caa con ngudi lubn phai dugc coi 1 trong tam chinh, va
nhitng nd luc dé cai thién hiéu qua lubn phai bat dau bang kiém tra hanh vi caa con
ngudi tai noi 1am viéc. Véi Soetopo va Kamsyach (2012), 1ap luan rang: Hiéu qua la
mot nd luc hop tac (gitra cac ca nhan) lién quan dén viéc thuc hién co thé dat dugc
muc tiéu trong mot hé théng va né 1a duoc xac dinh bai doanh nghiép nham muc dich
dap ung nhu cau cia hé théng chinh né. Dewi (2012); Prawirosentono (2000) va
Sutrisno (2010) ciing 1ap luan rang hiéu qua 1a mot nd luc hop tac giira cac ca nhan
trong cung to chiec, lién quan dén viéc thuc hién c6 thé dat dugc muc tiéu trong mot
t6 chuic, hé thong, va d6 1a duoc xac dinh nham dap tng nhu cau caa chinh t6 chic hé
théng. D4i véi Bouckenooghe va cong su (2013); Goodman va Svyantek (1999) va
Dewa (2023) hiéu qua cdng viéc co thé dugc bat ngudn tir kha ning ciia mot nhan
vién dat dwoc muyc tiéu cua ho trong gisi han thoi gian trong béi canh ciia mot cong
viéc hoic to chtrc, Tuy nhién, khi danh gia vé két qua cong viéc, Bouckenooghe va
cong su (2013) quan tdm téi muc tiéu cong viéc, hiéu suat cdng viéc, nhiém vu lién
quan va trach nhiém cua nhan vién déi voi nhiém vu dugc giao. Goodman va
Svyantek (1999) quan tdm t&i mic hoan thanh nhiém vy, trach nhiém dugc quy dinh
trong md ta cdng viéc. nhiém vu cip trén mong mudn, dap (ng yéu cau chinh cua
cong viéc. Trong thang do vé két qua cong viéc caa minh, Bouckenooghe va cong sy
(2013) da nhin nhan két qua cbng viéc ¢ nhiéu khia canh khac nhau nhu yéu cau thuc
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hién chinh thuc cua cong viéc, dat dugc cac muc tiéu cua cong viéc, su dap (g cac
tiéu chi, thuc hién chuyén mén lién quan céng viéc. Bén canh do, Bouckenooghe va
cong su (2013) con dé cap thém vé kha ning quan ly nhiéu trach nhiém cong viéc ¢
mtec cao khi duge giao, dong thoi quan tdm dén ning luc ¢ trong moi linh vuc cong
viéc, cach xir Iy cac nhiém vy mot cach thanh thao. dap (ing moi yéu cau céng viéc.

Tém lai, Két qua cong viéc caa nhan vién (EWR) c6 thé hiéu ring, do 1a trach
nhiém co ban ma nhan vién co trach nhiém phai 1am xong vi két qua céng viéc nhu
muc tiéu ma nhan vién noi riéng va ngudi lao dong néi chung phai dat duoc nham
dap ung céc tiéu chi vé hiéu suat cong viéc, két qua do gin lién véi muc tiéu cua to
chtic, moi thanh vién dat duoc két qua cong viéc, hiéu qua cong viéc tot, can hét sic
cd gang dong thoi phoi hop tac gitra cac ca nhan trong cing to chirc véi nhau, dung
nhu Soetopo va Kamsyach (2012) di noéi, Két qua cong viéc 1a mot nd lec hop tac
gitra cac ca nhan co lién quan véi nhau trong mét to chic, nho d6 viéc thuc hién co
thé dat duoc két qua muc tiéu trong mot hé théng. Két qua cong viéc ciing nhin nhan
thém vé ca kha ngang, ning luc, cach xur Iy cong viéc cach thanh thao, dép (ng yéu
cau cong viéc, muc tidu cdng viéc cua to chuc.

2.4.7 Dbi voi Hanh vi cong dan trong to chic (OCB)

Hanh vi céng dan trong t6 chuc, theo Organ (1988); Konovsky va Organ (1996)
s& gom 5 loai: T4an tam, tinh than thé thao, lich su, vi tha va dao dtc cdng dan. Céc
thuat ngit khac sau d6 duogc sir dung 1am tir dong nghia vai Hanh vi cong dan trong to
chirc nhu “tinh tu phét cua t6 chic” va “hanh vi ngoai vai tro”. Tuy nhién LePine,
Erez, va Johnson (2002); Williams va Anderson (1991) da dua ra nhin nhan véi Hanh
vi céng dan trong t6 chac cdu thanh bai hai yéu t6, Hanh vi cong dan trong té chic
huéng vao twong tac & cap do to chic (OCB-0) va Hanh vi cong dan trong to chirc
huéng vao tuong tac & cip d6 ca nhan voi nhau (OCB-I).

Véi qué trinh tong hop tai liéu, thay rang, c6 nhiéu nha nghién ctu quan tam
nghién cau téi yéu té Hanh vi cong dan trong t6 chirc (OCB) nhu Nuryanto va cong
su (2023); Chaudhary (2020); Ahmad va cong su (2020); Kunda va cong su. (2019);
Tourigny va cong su (2019); He va cong su (2019); Nuryanto va cong su (2023);
Organ (1988). Chinh Organ (1988) di dé& xuat mot md hinh Hanh vi céng dan trong
t6 chic gom 5 phan bao gém 1ong vi tha, lich sy, luong tim, dao duc céng dan va
tinh than thé thao. Va tinh than thé thao c6 thé dugc xem 1a su dong ¥ cua nhan vién
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truéc nhitng diéu kién bt loi ma khong dua ra bat ky khiéu nai nao. Pao duc cong
dan 1a thai d6 dai dién cho viéc nhan vién danh sy quan tdm sau sic dén tudi tho cua
ho. Hoc vién; va su tan tdm 1a hanh vi duoc nguoi lao dong ap dung cho thay ring
nhan vién thira nhan va tuan theo cac huéng dan, quy wéc va bién phép do té chic
ban hanh.

Khi cin cir vao thang do ctia Chaudhary (2020) vé Hanh vi céng dan trong t6
chuc thi thay méi quan tdm cua Chaudhary (2020) vé céc khia canh nhu tham dy cac
sur kién khong bt budc nhung gitp ich cho hinh anh té chic, theo kip su phét trién
trong td chuc, bao vé to chuc khi cac nhan vién khéac chi trich té chirc, thé hién niém
ty hao khi dai dién cho t6 chuc truée cong ching, dua ra ¥ tudng dé cai thién hoat
dong cua to chuc, thé hién 1ong trung thanh véi to chic, thuc hién hanh dong dé bao
vé to chirc khoi cac van dé tiém an, thé hién mdi quan tdm vé hinh anh cua t6 chuc
(Chaudhary, 2020). Véi thang do Hanh vi cong déan trong t6 chic cia Williams va
Anderson (1991) thi thiy méi quan tdim dugc phan chia rd vé hanh vi cong dan trong
t6 chirc huéng vao twong tic & cap do té chuc (OCB-0) sé gom céac khia canh va
thudc tinh nhu: Sy tham gia 1am viéc vuot qua dinh mac, Béo trudc khi khdng thé
dén 1am viéc, Nghi lam khong déng c6, Danh nhiéu thoi gian cho cac cudc trd chuyeén
qua dién thoai c& nhan, Phan nan vé nhiing diéu khong dang ké ¢ noi lam viéc, Tuan
thu cac quy tic khdng chinh thire duoc dit ra dé duy tri trat tu. Véi Hanh vi céng dan
trong t6 chirc hudng vao tuong tac & cap do ca nhan véi nhau (OCB-I) thi méi quan
tam gom céc khia canh va thudc tinh nhu: Giup d& nhitng ngudi vang mat, Giup d&
ngudi khac khi c6 khéi lwong cong viéc nang nhoc, Hb trg nguoi giam sét trong cong
viéc cia minh (khi khong dugc yéu cau), Danh thoi gian ling nghe nhitng van dé va
lo lang cua ddng nghiép, Ludn nd lyc giup d¢& nhan vién maéi, Quan tim dén cac nhan
vién khac, Truyén thong tin cho dong nghiép (Williams va Anderson, 1991).

Déi vai nghién ciru cua Kunda va cong su (2019), Hanh vi ¢ong dan cua t chirc
duge do ludong bang thang do 24 muc, dugc phat trién boi Podsakoff va cong su
(1990), duya trén nam chiéu cia Hanh vi cong dan cua to chac cia Organ (1988) va
thang do dugc phét trién boi Podsakoff va cong su (1990). Thang do 24 myc bao gom
nam thang do phu: 10ng vi tha, su tan tdm, tinh than thé thao, lich su va dao dtc cong
dan. Tuy nhién, két qua phan tich tong hop vé chiéu Hanh vi céng dan cua té chuc
cua cua LePine va cong su (2002) goi ¥ rang cac nha nghién ciru nén tranh tap trung
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vao mot khia canh cu thé cua Hanh vi cong dan cua té chic cua va bit dau coi nim
khia canh cua Hanh vi céng dan cua to chiic cua cua Organ (1988) nhu mot ciu tric
tiém an. Tuong ty, nghién ctu cua Hoffman va cong su (2007) ciing tng hd y tuéng
vé yéu t6 mé hinh don ctia Hanh vi céng dan cua té chic cua, cho thay rang s& thu
duoc rat it loi ich khi xem xét thuéc do da chiéu cua Hanh vi cong dan cua to chuc
cua so véi md hinh mét yéu t6. Cac muc trong thang do ctia Podsakoff va cong su
(1990) da duoc Kunda va cong su. (2019) do luong trong nghién ciu gdm co: Su
tham gia lam viéc vuot mac binh thuong, Khéng nghi thém, Tuan thu néi quy, quy
dinh cua cbng ty ngay ca khi khong c6 nguoi giam sat, La mot trong nhirng nhan vién
tan tdm nhat cuaa toi, Tin twong vao viéc cong hién mot ngay l1am viéc luong thién dé
duogc tra lwong mot ngay lwong thién, Tén nhiéu thoi gian dé phan nan vé nhitng van
dé nho nhat, Ludn tap trung vao nhitng diéu sai trai hon 1a nhitng diéu budn b tich
cuc, Tham dy cac cudc hop khdng bat budc nhung dugc coi 1a quan trong, Tham gia
cac chirc ning khdng bt budc nhung gitip ich cho hinh anh céng ty, Theo ddi nhitng
thay doi trong to chirc, Poc va cap nhat cac théng bao, ban ghi nhé cuaa to chic, Thuc
hién cac budc dé cb gang ngin chian cac van dé xay ra voi nhitng ngudi lao dong
khac, C6 y thiic vé viéc hanh vi ciia minh anh huong nhu thé nao dén cong viéc cua
ngudi khac, Khong lam dung quyén cia ngudi khac, Cé gang tranh gay rac roi cho
d6ng nghiép, Xem xét tac dong cua hanh dong cua minh d6i véi ddng nghiép, Gidp
d& nhitng nguoi vang mat, Giap d& nhitg ngudi c6 khdi luong cong viéc nang nhoc,
Giap dinh huéng cho nguoi méi di khdng bt budc, Sin sang gitp dd nguoi khéc
gip kho khin trong cong viéc, Ludn san sang gitp d& nhitng nguoi xung quanh.

T6m lai, véi trinh bay néu trén cua tac gia luan an, co thé thy rang, rat nhiéu
nha nghién ctu trude day da thuc hién su quan tim dén yéu to6 Hanh vi cong dan
trong t6 chic, tuy nhién, cac khia canh va thugc tinh caa yéu t6 OCB moéi dugc khai
thac rat it hodc chua bao phu khip cac linh vuc nganh khi cin ct trén thang do cua
Chaudhary (2020), Williams va Anderson (1991), Podsakoff va cong su (1990) lam
co s&. Chinh vi thé, tac gia luan an thiét nghi, can c6 nhiéu thém cac nghién ctiu cung
cap mot mé hinh tich hop véi yéu té hanh vi cong dan trong to chirc, dé hiéu va giai
thich & hon mdi quan hé giira yéu té nay ddi vai cac yéu té khac lién quan, néu Ién
dugc 16 hon vé hanh vi cong dan trong to chic va hodc cac hanh vi cong dan dong
vai tro quan trong nhu thé nao dbi vai hiéu qua va su phét trién t6 chuc.
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Sau qua trinh danh gia tai liéu néu trén, tac gia luan an tong hop két qua theo
bang sau, qua do, thdy duoc khoang tréng va nhiéu diéu méi can dugc thyc hién

trong cac nghién ctru tuong lai.

2.5 Khoang tréng cho nghién ciru

Trén thé gidi, trong nhitng ndm gan day, dé tai vé mdi quan hé gitta trach nhiém
Xa hoi cua doanh nghiép (CSR), nhan thac trach nhiém x& hoi cua doanh nghiép
(PCSR) va két qua cong viéc cua nhan vién (EWR) ciing di dugc nhiéu hoc gia trén
thé gidi quan tam nghién ctu. D co nhiéu nghién ciu chi ra rang trach nhiém xa hoi
cua doanh nghiép (CSR) c6 anh huang tich cuc dén két qua cong viéc, hiéu suat cong
viéc, su cam két to chuc, hinh anh thwong hiéu va niém tin té chic nhu cac nghién
cau cua Chaudhary (2020); Ahmad va cong su (2020); He va cong su (2019;
Tourigny va cong su (2019); Turker (2009). Mat khac rat dic biét 1a yéu té niém tin
t6 chic (OT) duoc nhiéu nghién ctu xac dinh 1a mot co ché trung gian quan trong
trong méi quan hé cua trach nhiém xa hoi caa doanh nghiép (CSR), nhan thuc trach
nhiém x& hoi cua doanh nghiép (PCSR) va két qua cong viéc caa nhan vién (EWR)
nhu Yan va cong su (2022); Tourigny va cong su (2019).

Tai Viét Nam hién nay ciing c6 sé luong nghién ctu thuc nghiém vé trach
nhiém x& hoi cua doanh nghiép (CSR) trong nganh san xuat thuc bao vé thuc vat
con rat han ché va tac gia tai thoi diém nghién ciu luan an nay chua thay c6 nghién
ctru nhan thic trach nhiém xa hoi cua doanh nghiép (PCSR) trong nganh san xuét
thudc bao vé thuc vat, mac du day 1a nganh co tac dong dén moi truong va doi song
cong ddng can phai dugc quan tam. T4c gia qua tim kiém tai liéu lién quan ciing chi
tim thay mot s6 nghién ciru lién quan trong linh vic gan, nhu nghién ciu cua Nguyén
Thi Ngoc Phuong va cong su (2019), Chau Thi Lé Duyén (2018), Tran Thi Nhinh
(2020). Trong khi d6, cac nghién cau quéc té nhu cua Nuryanto va cong su (2023),
Tourigny va cong su (2019) va Agarwal va cong su (2018) chu yéu tap trung vao
nganh tai chinh, gi4o duc hoic dich vy. Chua thiy dé cap dén nganh san xuat thubc
bao vé thuc vat.

Nhin tong thé vé cac nghién ctu, tac gia nhan thay cac nghién cau hién cé vé
trach nhiém xa hoi cua doanh nghiép (CSR) méi chi tap trung tiép can tir khia canh
moi truong, giam thiéu rac thai, xa ly khi thai, st dung nguyén vat liéu than thién. ..
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vv nhung lai it chd trong dén trach nhiém xa hoi theo hudng bao vé quyén loi ngudi
tiéu dung, dam bao moi truong 1am viéc an toan, phat trién k§ niang va phic loi cho
nguoi lao dong, quan hé minh bach, ré rang véi chinh pha (Turker, 2009; Chaudhary,
2020). Pay 1a nhitng khia canh mang tinh chiéu sau lién quan x& hoi, nhung chua
dugc phan tich day du, khai thac sau rong, dic biét trong thuc tidn hién nay tai cac
doanh nghiép Viét Nam tai khu vuc ndng nghiép nhu Bong bang séng Ciu Long
(DBSCL).

Cung vai khoang tréng néu trén, cd thém khoang tréng khac ma tac gia muén
néu ra d6 1a mdi quan hé giira niém tin t6 chuc (OT) va két qua dinh hudng nhiém vu
cong viéc (IRTP) thi cac nghién curu cua Janssen va Van Yperen (2004); Douglas va
cong su (2022) da khang dinh hiéu suat nhiém vy gom céc thanh phan la (1) thuc hién
theo md ta cong viéc (IRTP) va (2) tinh d6i méi trong cong viéc. Thé nhung, chua
thay nghién nao quan tdm nghién ctu truc tiép tac dong gitta niém tin to chac (OT)
va két qua dinh hudng nhiém vy cdng viéc (IRTP). Vi thé, day van cd 1a nhitng noi
dung han ché dugc cac nghién ciu quan tam. Bac biét, hién nay van chua co cong
trinh nghién ctu nao quan tdm khao sat cu thé niém tin to chic anh hudng dén két
qua dinh huéng nhiém vu cong viéc (IRTP), dén két qua cong viéc (EWR) véi thanh
phan IRTP va OCB trong nganh néng nghiép thudc ving dia ly 1anh tho Viét Nam.

Khi xét téi hanh vi cong dan trong to chirc (OCB). Tac gia nhin nhan thay da c6
nhiéu nghién ctru da khang dinh vai trd cia niém tin to chic tac dong dén hanh vi
cdng dan trong té chizc (OCB) nhu Ahmad va cong su (2020); Kunda va cong su
(2019); Organ (1988); Podsakoff va cong su (1990). Tuy nhién, cac nghién ctru do
phan Ién méi chi tiép can hanh vi cdng dan trong t6 chirc (OCB) nhu mot khéi niém
chung tong quat, ma chua c6 nghién ciru nao tach bach rd vé hanh vi huéng dén cé
nhan(OCB-I) va hanh vi hudéng dén t6 chizc (OCB-O) cach rd rang theo hudng do
ludng cu thé ting thudce tinh nhu giup & ddng nghiép, hd trg nhan vién mai, tuan tha
noi quy to chirc, gitt gin hinh anh doanh nghiép...vv. Vi thé, day 1a diém méi ma
nghién ctru nay s€ lam rd va phan tich sau.

Ngoai ra, trong cac nghién cau quéc té, tac gia nhan thay hau hét duoc thuc hién
trong bdi canh phuong Tay hodc cac nuéc phat trién. Thé nhung, trong bdi canh cac
nuéc dang phét trién va bdi canh van héa xa hoi nhu tai Viét Nam véi cac dac tha
riéng nhu mirc d6 tin twong vao to chic thap, trach nhiém x& hoi cua doanh nghiép
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(CSR) mang tinh d6i phd, Nhan thac trach nhiém x& hoi cua doanh nghiép (PCSR)
con han ché, nhan vién thiéu sy cha dong...vv. Vi vay, viéc kiém dinh lai cac méi
quan hé nay trong cac doanh nghiép san xuat thuc bao vé thuc vat & khu vuec Dong
bang sdng Ciru Long Viét Nam 1a rat can thiét, xét vé Iy luan va thyc tién.

Qua phan trinh bay ¢ trén, ching ta thay rang, néu nghién ctu vé Tac dong caa
nhan thirc trach nhiém xa hoi doanh nghiép dén két qua cong viéc cua nhan vién voi
vai tro trung gian cta niém tin to chirc va két qua cong viéc gom cac khia canh két
qua dinh hudng nhiém vu, hanh vi céng dan trong té chire, day van con la van dé moi
véi nhiéu khia canh va thuoc tinh méi.

Vi thé, nghién ctiu caa luan an nay sé& dua ra nhan dinh vé Tac dong cta nhan
thirc trach nhiém xa hoi doanh nghiép (PCSR) dén két qua cong viéc ciia nhan vién
(EWR) véi vai trd trung gian caa niém tin to chuc (OT) va két qua cong viéc gdom cac
khia canh két qua dinh huéng nhiém vy (IRTP), hanh vi céng dan trong t6 chu
(OCB); OCB-0; OCB-I la can thiét ddi vai linh vuc nghién ctu va thuc tién tai cac
doanh nghiép trong va ngoai nudc noéi chung va cac doanh nghiép san xuat thudc bao
vé thuc vat tai DPBSCL noi riéng. Pay chinh 1a nhitng khoang tréng ly thuyét ma tac

gia tap trung nghién ctru cho luan an nay.

2.6 Cé&c thanh phan gia thuyét deé xuat

Theo nhu Turker (2009) trach nhiém x& hoi cua doanh nghiép (CSR) la hanh
dong cua doanh nghiép voi muc tiéu tac dong tich cuc dén cac bén lién quan nhiam
mang lai lgi ich cho xa hi va loi ich sinh lgi cho doanh nghiép. Va trdch nhiém xa
hoi cia doanh nghiép la mot tap hop cac hoat dong hudng tdi cac nhdm lién quan
khac nhau chtr khdng phai 1a mot cau trac don chiéu (E1 Akremi va cong sy, 2018)

Tuy nhién, qua tim hiéu tong hop tai liéu phu hop, tac gia luan an sé can ci theo
Turker (2009) dé d& xuat, sir dung cau trdc bén chiéu caa trach nhiém xa hoi cua
doanh nghiép do Turker (2009) dua ra va trach nhiém xa hoi cua doanh nghiép nhan
manh vao (1) Cac bén lién quan (stakeholders); (2) véi chinh pha (Government); (3)

V6i nhén vién (Employee) va (4) Véi khach hang (Customer)
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2.6.1 Nhan thirc trach nhiém x& hdi (PCSR) - Niém tin to chic (OT)

V& nhan thic trach nhiém x& hoi cua doanh nghiép (PCSR), theo Endsley
(1995), Nhan thtc 1a kién thuc tao ra thdng qua su twong tac giira ngudi lao dong va
t6 chuc. dbi voi Woodcock va cong sy (2002) néu ring PCSR 1a cach cac bén lién
quan nhin nhan va danh gia cac hoat dong CSR cua doanh nghiép. Dahlsrud (2006)
thi dwa ra khai niém PCR la cach cac bén lién quan hiéu va dién giai cac thong tin vé
CSR cua doanh nghiép. Vai Crane va Matten (2007) nhin nhan PCSR la "cach cac
bén lién quan hinh thanh va duy tri niém tin vé CSR cua doanh nghiép". Qua nhiing
nhin nhan caa c4c nha nghién ciu, c¢d thé thay rang nhan thuc cua nhan vién vé CSR
c6 thé hiéu d6 1a kién thuc caa nhan vién vé hoat dong CSR cua doanh nghiép. Mat
khac, niém tin ctia mot nguoi, rang hanh dong caa mot bén khéc sé ¢ loi, khdng gay
bat loi cho loi ich, quyén loi cia chinh minh va trong t6 chic doanh nghiép, nhan
vién s& nhan thay viéc thuc hanh dao dtc cua té chiac doanh nghiép ddi véi cac moi
quan hé bén trong va bén ngoai doanh nghiép. Vi thé, Hansen va cong su (2011) da
néu Ién rang, hoat dong Trach nhiém xa hoi cua doanh nghiép (CSR) s& gui nhirng tin
hiéu quan trong dén nhan vién trong doanh nghiép vé dao dirc va gia tri cua cong ty
d6i vai cac bén lién quan (stakeholders), voi chinh phi (Government), véi noi bo
nhan vién (Employee), vai khach hang (Customer) vé muc d6 tin cay (Hansen va
cong su, 2011).

Niém tin 1a mot thudc tinh co ban caa cac mdi quan hé bén chat, 1anh manh, nén
méi quan hé bén chit doi hoi su trao doi tich cyuc giira cac bén tham gia vao méi quan
hé va Niém tin s& quyét dinh chat lwong cia qua trinh trao d6i nay (Hansen va cong
su, 2011; Mayer va Gavin, 2005).

V4o nhitng nim 1964, nha nghién ctru Blau di dua ra nhin nhan vé co ché dua
trén niém tin nhu mot nén tang vi md caa trach nhiém xa hoi cia doanh nghiép (CSR)
va duoc nhan thirc cach rd rang thong qua Iy thuyét trao doi xa hoi (Blau, 1964). V6i
Ly thuyét trao d6i xa hoi da néu 1én va giai thich quy luat c6 di co lai, cu thé trong
méi quan hé trao ddi giira hai bén, sao cho khi bén nay tir té véi bén kia thi bén kia co
thé s& déap lai su tir té theo cach twong ty. (Homans, 1961; Blau, 1964 va Emerson,
1972). Ciing trong Ly thuyét trao d6i xa hoi néu 1én rang. Trach nhiém x& hoi cua
doanh nghiép (CSR) ddi véi nhan vién tao ra niém tin cua to chic 1a két qua cia co
ché trao ddi qua lai cua Trach nhiém xa hoi cia doanh nghiép ddi vai cac bén gom
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bén ngoai nhu cac bén lién quan xa hoi, phi x& hoi va khach hang, vaéi bén trong nhu
nhan vién cua ho va tat ca s& khac su niém tin to chirc vao tam tri (Farooq va cong
sw. (2014).

Theo Peterson (2004), nhan vién trong t6 chtc doanh nghiép coi trong cac hoat
dong Trach nhiém xa hoi cua doanh nghiép (Peterson, 2004) va Gond va cong su
(2010) ciling néu lén Trach nhiém x& hoi cua doanh nghiép sé kich hoat cac hanh vi
ctia nhan vién trong té chirc doanh nghiép nham téi tao nhiing trao doi trong nodi bo to
chuc, doanh nghiép (Gond va cong su, 2010 ). Vi Bauman va Skitka (2012), thi
Tréach nhiém xa hoi caa doanh nghiép sé& c6 anh hudng dén cach ma cac ca nhén, dic
biét 1a nhan vién trong doanh nghiép va nhan vién tuong lai, c6 nhin nhan vé t6 chirc
doanh nghiép minh tham gia theo hudng tét hoic chua tot.

C6 thé thay rang, niém tin t6 chic ¢ vai trd quan trong va 1a ngudn ning luong
mang lai két qua co gia tri cho t6 chic. Sy tin twong cia bén trong va bén ngoai to
chirc doanh nghiép, gitra nhan vién vao to chac co thé sé gitp nhan vién ting cuong
tuan tha cac quy tic va luat phap cua to chac, tao diéu kién thuan lgi cho viéc thuc
hién thay ddi t6 chuc, cai thién su dong gop cua nhan vién vé hiéu suat cong viéc. Bi
thé Bello ( 2012) di néu 1én, niém tin vé to chic doanh nghiép sé gia ting su gan két
lam viéc, y dinh ¢ lai l1au dai cta nhan vién, tang cuong tuan tha va hanh vi dao duc
cdng dan trong to chirc. Krot va Lewicka (2012) ciing néu 1én Niém tin to chic s&
lam giam rui ro va chi phi phét sinh trong van hanh va ting cam két cing nhu ning
suat cua nhan vién (Krot va Lewicka, 2012).

Tom lai, khi hoat dong Trach nhiém xa hoi cia doanh nghiép (CSR) dugc thuc
hién, s& guri nhitng tin hiéu quan trong dén nhan vién trong doanh nghiép vé dao duc
VA gi4 tri caa cong ty ddi voi cac bén lién quan nhu vai chinh phu, véi noi bo nhan
vién, véi khach hang, diéu nay sé co anh huong, tao nén cam nhan, nhan thac va tao
nén muc do tin cdy, niém tin ddi véi to chirc dudi tac dong trach nhiém xa hoi cua
doanh nghiép (PCSR). Mit khac, niém tin to chic xét tir nhin nhan bén trong va nhin
nhan tir bén ngoai, déu mang lai gia tri rat 16n cho t6 chirc doanh nghiép nhu ting
luong khach hang, ting su gan két cuia nhan vién, giam chi phi tuyén dung, dao tao vi
su bién dong nhan sy trong doanh nghiép, thu hat ngudn luc téi doanh nghiép. Nén
vay, hoat dong trach nhiém xa hoi cua doanh nghiép (CSR) thong qua tuong tac voi
cac bén lién quan s& anh hudng dén niém tincia té chuc, sy tin twéng vao to
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chuc cua cac bén, cua nhan vién trong t6 chic, véi trinh bay trén, tac gia luan an dé
Xuat gia thuyét H1 nhu sau:
H1: Nhdn thizc CSR (PCSR) ¢6 tdc déng dén Niém tin té chic (OT).

2.6.2 Nhan thirc trach nhiém x& hdi (PCSR)-Két qua cong viéc (EWR)

Nhan thtc trach nhiém xa hoi cua doanh nghiép (PCSR) ¢ tiém ning tao ra két
qua tich cuc cho nhan vién tai noi lam viéc va Nhan thac trdch nhiém xa hoi cua
doanh nghiép (PCSR) khuyén khich nhan vién c6 méi quan hé bén chat va lau dai voi
t6 chirc cua ho dya trén cam giac duoc thudc vé va cam giac théng nhat véi to chic
(Bhattacharya va cong su, 2009); Ashforth va cong su, 1989). Mit khac, Dutton va
cong su (1994); Bhattacharya va cong su ( 2009) ciing da néu 1én rang, nhan vién
trong to chirc s& c6 xu huéng hing hai, nd luc vé mit cam xdc va nhan thic vé to
chtc doanh nghiép caa ho, vi thé tao nén thai do tich cuc hon ddi véi cong viéc, tac
dong dén két qua cong viéc caa chinh ho. Va trong phan co so Iy thuyét, tac gia ciing
da trinh bay, muc tiéu trong doanh nghiép 1a hudng dén mot hanh dong cu thé, muc
tiéu hudng su chd y cua ca nhan téi cac hanh dong lién quan dén myc tiéu va tao ra
mot khubn khd dé giai thich vai cac su kién va két qua lién quan (Dweck va Leggett,
1988). Theo Dweck (2013), dinh huong muc tiéu tao nén két qua trong hoat dong
dugc xem xét voi nhitng dac diém tinh cach kha 6n dinh dwoc nudi duong boi ly
thuyét vé ban than, vé ban chat va sy phét trién cua cac thudc tinh nhu tinh cach,
théng minh, kha nang, k§ nang ma moi ngudi c6 (Dweck, 2013). Vai Elliot va
Church (1997) di chia dinh huong hiéu suat myc tiéu thanh dinh huéng tiép can hiéu
suit va dinh hudng né tranh hiéu suat, ho 1ap luan rang cac ca nhan dinh huéng vao
hiéu suat co thé duogc thac ddy dé 1am tét hon ngudi khac va dé chirng minh tinh wu
viét cua ho, hoic dé tranh that bai, tranh t6 ra kém coi (Elliot va Church, 1997;
Vandewalle, 1997). Nhitng ca nhan c6 muc tiéu lam chu c6 xu huéng tin rang kha
nang cua ho 1a d& uon nin va tiép can nhitng nhiém vu day thach thic véi mong
mudn phat trién cac ky nang mai (Elliot, 2005). Véi Barron va Harackiewicz (2000)
lai néu rang, nhitng ca nhan c6 dinh huong tiép can hiéu suat c6 xu huong nd luc du
dé hoan thanh muc tiéu, tao nén két qua cong viéc cia minh vuot tréi hon nhirng
ngudi khac. Trong khudn khé luan &n nay, tac gia luan &n sé& tap trung vao két qua
cong viéc dinh huéng nhiém vu & khia canh két qua suat cong viéc xét ¢ ca nhan

trong to chac (Elliot, 2005). Cac nghién ciru da néu 1én, t6 chic doanh nghiép nao
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cling c6 thé tap trung vao viéc dap ung mong doi cua cic bén lién quan, huéng ti
cac bén lién quan va huéng chién luge dé ning nang cao hiéu qua hoat dong cua
doanh nghiép (Ferrell va cong su, 2010; Phillips va cong su, 2010). Nhung, cac bén
lien quan noi bo s& anh hudng nhat trong két qua 1am viéc caa nhan vién, anh huéng
t6i muc tiéu trong doanh nghiép (Rupp va cong su, 2006), c¢6 tac dong truc tiép tsi
dong luc, hanh vi cia nhan vién trong viéc thuc hién dé dat két qua cong viéc, muc
tiéu di dua ra. Hanh vi, Thai do cta nhan vién d6i véi to chirc cling anh huong 16n
dén nhan thuc cua cac bén lién quan bén ngoai vé cong ty (Harris va Chernatony,
2000).

Céc c& nhan (nhan vién) trong t6 chirc hoic bén ngoai t6 chirc doanh nghiép c6
thé anh huong hoic bi anh hudng baoi cac hoat dong cua té chic doanh nghiep
(Fassin, 2008). Vi thé, su tac dong, anh huong cua hoat dong vé trach nhiém xa hoi
cua t6 chic s& ¢o nhiing anh huong téi nhan thiee, hanh vi caa nhan vién trong viéc
thue hién két qua cong viéc, thuc hién muc tiéu cong viéc. Va nhu Chaudhary (2018);
Mensah va cong su (2017) va Helm (2013) da néu l1én rang, cac cong ty co trach
nhiém x4 hoi tét s& thu hat nhan vién nhung van ton tai nhimg quan diém khéc nhau
vé mtc d6 anh huong cua trach nhiém xa hoi dén hiéu qua, két qua cong viéc, hoat
doéng cua nhan vién va to chic (Chaudhary, 2018; Mensah va cong su, 2017; Helm,
2013). C4c nghién ciru trude day da phat hién ra rang nhitng nhan vién cé nhin nhan,
nhan thire, su dong nhat manh mé véi té chac cia ho s& ¢ xu hudng thé hién thai do,
hanh vi tét, ning nd va xay dung ddi vai td chic, véi cong viéc cua ho nham nang
cao két qua cong viéc, cai thién hiéu suat trong hoat dong cia doanh nghiép (Wagner
va cong su, 2004); (Van Knippenberg va cong su, 2000). V&i nhirng trinh bay trén,
tac gia luan an dé xuat gia thuyét H2 nhu sau:

H2a: Nhan thic trach nhiém x& hoi cia doanh nghiép (PCSR) c¢6 tac dong dén
két qua dinh huéng nhiém vu (IRTP)

H2b: Nhdn thic trach nhi¢gm xa hgi cua doanh nghiép (PCSR) c6 tdc dong den
Hanh vi cong dan (OCB-I).

H2c: Nhdn thic trach nhiém xa hgi cua doanh nghiép (PCSR) ¢6 tac dong dén
Hanh vi cong dén (OCB-O).
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2.6.3 Niém tin to chirc (OT) - Két qua dinh hwéng nhiém vu (IRTP)

Niém tin t6 chirc dugc nhin nhan tir mdi twong quan giita nhan vién d6i véi to
chac doanh nghiép va xa héi néi chung. Podsakoff va cong su (1990) chi ra ring,
niém tin to chuc 12 mic d6 ma nhan vién tin twéng vao cip trén va déng nghiép cua
minh. Véi George va cong su (2020 ), niém tin té chiic doanh nghiép 1a méi quan hé
trao d6i x& hoi (George va cong su, 2020 ). Cung quan diém trén, Podsakoff va cong
su (1990) chi ra cap do niém tin té chic doanh nghiép 1a micc ¢6 ma nhan vién tin
tudng vao cip trén va dong nghiép caa minh. Tuy nhién theo tac gia luan &n thi nhin
nhan cua Yang va Tsai (2022 ) thé hién phu hop theo thap nhu cau cia Maslow
(1943) @6 1a: Khi nhan vién nhan thay ho c6 thé dugc huong loi tir hanh vi cua to
chac doanh nghiép hoizc nguoi 1anh dao, nhan vién s& dén déap tich cuc cho to chuc
doanh nghiép hoic ngudi lanh dao (Yang va Tsai, 2022). Nhu vy, niém tin vao to
chtrc s& mang t&i hiéu qua hoat dong va cu thé 1a qua trinh thuc hién hiéu qua muc
tiéu, chinh vi thé, niém tin cua to chac 1a mic d6 dang tin ciy duoc nhan thic boi
nhan vién trong t6 chac doanh nghiép va khi xem xét sy tin cay cua to chic, nhan
vién c6 niém tin 16n hoic nho vao tinh trang hién tai va twong lai cua to chuc, doanh
nghiép va qua trinh thyc hién cong viéc thdng qua hanh vi cia ho. Khi sy tin tudng
Vv6i t6 chuc doanh nghiép tang, su hai 1ong trong cong viéc ciing tang, két qua lam
viéc, nang suat va hiéu suit caa cdng viéc, hoat dong chung cua doanh nghiép ting
(Akdere va cong su, 2012; Vineburgh, 2010). Mat khac, hanh vi ctaa nhan vién trong
t6 chuc chiu tac dong 16n tir to chie, tic dong cua td chie déng vai trd quan trong
trong viéc dinh hinh hanh vi cta nhan vién d6i véi to chic (Rupp va cong sy, 2013;
Bridoux va cong su, 2016). Va hanh vi caa nhan vién déng mot vai tro quan trong
trong hoat dong cua to chac (Nisar va cong sy, 2014). Hanh vi cia t6 chiic doanh
nghiép s& duoc nhan vién s& dén dap tich cuc cho to chizc doanh nghiép (Yang va
Tsai, 2022), su dén dap d6 thé hién trong hiéu qua cong viéc, hiéu qua viéc thuc hién
nhiém vu. Véi nhiing trinh bay néu trén va noi dung luoc khao tai liéu, tac gia luan an
nhan thiy c6 su ton tai méi trong quan giita niém tin t6 chirc vai hiéu qua thuc hién
nhiém vu cua nhan vién trong té chic, tuy nhién, mirc d6 trong quan nhu thé nao, sé

can phai thuc hién kiém nghiém. Vi thé, tac gia luan an dé xuat gia thuyét H2:

H3: Niém tin t6 chirc ¢6 tdc dong dén két qud dinh hwéng nhiém vy (IRTP)
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2.6.4 Niém tin té chic (OT) — Hanh vi cong dan trong té chitc (OCB)

Véi qua trinh tong hop tai liéu da néu trén, tac gia luan an thay rang, c6 nhiéu
nha nghién cu quan tdm nghién cau toi yéu té Hanh vi cong dan trong té chic
(OCB) nhu Nuryanto va cong su (2023); Chaudhary (2020); Ahmad va cong su
(2020); Kunda va cong su. (2019); Tourigny va cong su (2019); He va cong su
(2019); Nuryanto va cong su (2023); Organ (1988). Chinh Organ (1988) da dé& xuat
mét mé hinh Hanh vi cdng dan trong té chirc gdm 5 phan bao gém 10ong vj tha, lich
su, lvong tim, dao dirc cdng dan va tinh than thé thao. Va tinh than thé thao c6 thé
dugc xem la sy dong Y cta nhan vién trudc nhirng diéu kién bat lgi ma khong dua ra
bat ky khiéu nai ndo. Khi can cr vao thang do ciia Chaudhary (2020) vé Hanh vi cong
dan trong t6 chic thi thay méi quan tam caa Chaudhary (2020) vé cac khia canh nhur
tham du cac sy kién khdng bat budc nhung gitp ich cho hinh anh té chuc, theo kip su
phét trién trong t6 chuc, bao vé to chirc khi cac nhan vién khac chi trich to chirc, thé
hién niém ty hao khi dai dién cho t6 chirc trudc cong chung, dua ra y tuong dé cai
thién hoat dong cua to chuc, thé hién long trung thanh véi té chic, thuc hién hanh
dong dé bao vé to chic khoi cac van dé tiém an, thé hién mdi quan tam vé hinh anh
cua to chiac (Chaudhary, 2020). Véi thang do Hanh vi cong dan trong té chuc cia
Williams va Anderson (1991) thi thdy mdi quan tam dugc phan chia rd vé hanh vi
cdng dan trong td chirc hudng vao tuong tac & cap do to chic (OCB-0) s& gom céc
khia canh va thuoc tinh nhu: Sy tham gia lam viéc vuogt qua dinh muic, Béo trudc khi
khong thé dén lam viéc, Nghi 1am khong dang c6, Danh nhiéu thoi gian cho cac cudc
tro chuyén qua dién thoai c& nhan, Phan nan vé nhiing diéu khong dang ké ¢ noi 1am
viéc, Tun thu céc quy tic khong chinh thire dugc dit ra dé duy tri trat ty. V6i Hanh
vi cong dan trong to chirc hudng vao tuong tac & cap do ca nhan véi nhau (OCB-1) thi
mbi quan tam gom cac khia canh va thudc tinh nhu: Giup d& nhitng ngudi vang mit,
Gitp d& nguoi khac khi c6 khdi lwong cong viéc niang nhoc, H tro ngudi giam sat
trong cong viéc caa minh (khi khong duoc yéu cau), Danh thoi gian lang nghe nhiing
van dé va lo lang cua ddng nghiép, Ludn nd luc giap d& nhan vién mai, Quan tam
dén cac nhan vién khéc, Truyén thong tin cho dong nghiép (Williams va Anderson,
1991). Véi nghién ctu cua Kunda va cong su (2019), dugce do ludng bang thang do
24 muc, duoc phat trién boi Podsakoff va cong su (1990), dya trén ndm chiéu cua
Hanh vi cong dan cua to chuc cia Organ (1988) va thang do dugc phat trién boi
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Podsakoff va cong su (1990). Thang do 24 muc bao gom niam thang do phuy: long vi
tha, su tan tdm, tinh than thé thao, lich su va dao dtc cdng dan. Tuy nhién, két qua
phan tich tong hop vé chiéu Hanh vi cong dan cua té chirc cua cua LePine va cong su
(2002) goi y rang cac nha nghién ctu nén tranh tap trung vao mot khia canh cu thé
cta Hanh vi cong dan cua té chiic cia va bat dau coi nam khia canh cia Hanh vi cong
dan cua t6 chuc cua cua Organ (1988) nhu mét cau tric tiém an. Hoffman va cong su
(2007) ciing ung ho y tuong vé yéu té mé hinh don cua Hanh vi céng dan cua to chirc
cua, cho thay rang sé& thu duoc rét it loi ich khi xem xét thudc do da chiéu cia Hanh
vi cOng dan cua té chic so véi mé hinh mot yéu té. Cac muc trong thang do cua
Podsakoff va cong sy (1990) da dugoc Kunda va cong su (2019) do luong trong
nghién ciu gom c6: Su tham gia 1am viéc vuot muc binh thuong, Khéng nghi thém,
Tuén thu noi quy, quy dinh caa céng ty ngay ca khi khong c¢6 nguoi giam sat, La mot
trong nhirng nhan vién tan tam nhat caa t6i, Tin tudng vao viéc cong hién mot ngay
lam viéc luong thién dé duoc tra lwong mot ngay luong thién, Tn nhiéu thoi gian dé
phan nan vé nhitng van d& nho nhat, Ludn tap trung vao nhiing diéu sai trai hon la
nhitng diéu budn ba tich cuc, Tham du cac cudc hop khong bat budc nhung duoc coi
la quan trong, Tham gia cac chirc niang khong bat budc, gidp ich cho hinh anh cong
ty.

Véi yéu té Niém tin té chie (OT) tac dong truc tiép dén Hanh vi cong dan trong
T6 chizc (OCB) xét trén hai khia canh (1) Hanh vi cong dan-ca nhan (OCB-1) va (2)
Hanh vi cdng dan-t6 chizc (OCB-0) thi cac nghién ciu di duoc thuc hién bai tac gia
Ahmad va cong su (2020); Tourigny va cong su (2019); Top va cong su (2015);
Ahmad va cong su (2020); Kunda va cong su. (2019); Tourigny va cong su (2019);
He va cong su (2019); Top va cong su (2015); Podsakoff va cong su (1990); Organ
(1988), tuy nhién, khi xét riéng theo Hanh vi cong dan-c& nhan (OCB-I) vai cac thudc
tinh Giap d& nhitng ngudi vang mat; lang nghe nhitng van dé va lo ling cia dong
nghiép; Quan tdm dén cac nhan vién khac; gitip d& nhan vién méi, va xét trén khia
canh Hanh vi cdng dan-t6 chirc (OCB)-O Vi cac thudce tinh Bao truéc khi khong thé
dén lam viéc; Phan nan vé nhiing diéu khong dang & noi lam viéc; Tuan tha cac quy
tic khong chinh thirc duoc dit ra dé duy tri trat tu; Thé hién long trung thanh vai to
chuc, thi day van I1a nhitng van dé méi. Vi thé, tac gia luan 4n dé xuat gia thuyét H2
nhu sau:

93



H4: Niém tin té chire (OT) ¢6 tdc dong dén Hanh vi cong dan (OCB-1).
H5: Niém tin té chize (OT) ¢6 tdc dong d@én Hanh vi cong dan (OCB-O).

2.6.5 Danh tiéng t6 chirc (OR)

Trong hoat dong cua doanh nghiép ndi chung, uy tin, danh tiéng cua té chic
duogc ting 1én, tao hiéu qua trong hoat dong khi doanh nghiép tuan thu cac quy tic xa
hoi, quy tic dao dirc. Va Tilakasiri (2012) da khang dinh rd rang, néu doanh nghiép
khong tuan thu dao duc, s& doi mit vai hinh phat 16n va nhitng hau qua xau, gay ton
hai dén uy tin, sy giam ning suat, sdng tao va long trung thanh, cling nhu sy nguy hai
cho t6 chac. Véi viéc thuc hién trach nhiém x& hoi cua doanh nghiép dugc dap tng
tdng qua cac bén lién quan, thi Donaldson va Preston (1995) da néu lén, khi yéu cau
Cua cac bén lién quan dang duoc dap tng théng qua viéc thuc hién trach nhiém xa hoi
doan nghiép, s& lam tiang danh tiéng cua to6 chuc.Tilakasiri (2012) ciing da néu, khi
doanh nghiép khong tuan thu dao duc trong hoat dong, doanh nghiép s& phai déi mat
v6i hinh phat 16n va nhitng hau qua xau, gom ton hai dén uy tin, kéo theo su giam
nang suit, sang tao va 10ng trung thanh, cling nhu su thiéu hiéu qua trong ludng thdng
tin cua toan to6 chuc (Tilakasiri, 2012). Trong nghién cau khac cia Gainess-Ross
(2008) da néu lén, khi danh tiéng bi ton hai, 1ong tin ciing s& bi ton hai va danh tiéng
ngay cang duoc cdng nhan 1a mot tai san quan trong, tac dong lon dén hoat dong
trong to chizc doanh nghiép (Pellet va Gaines, 2008). Qua nhiing trinh bay trén, c6 thé
thiy c6 mdi lién hé, tac dong tich cuc cua danh tiéng to chic dén hoat dong, niém tin
dbi véi t chirc doanh nghiép. V6i nhan thirc caa nhan vién vé trach nhiém xa hoi cua
t6 chirc, doanh nghiép (PCSR) ¢6 anh hudng téi niém tin to chirc. Khi danh tiéng bi
t6n hai, long tin ciing s& bi tén hai (Gainess-Ross, 2008). vi thé tac gia luan an dé
Xuat gia thuyét H6

H6: Danh tiéng t6 chic(OR) ¢ vai tro diéu tiét méi quan hé giza thic trach
nhiém x& hgi cua doanh nghiép (PCSR) va niém tin té chic (OT).

2.7 Tong hop céac gia thuyét nghién ciru

H1: Nhan thire CSR (PCSR) c6 tac dong dén Niém tin to chuc (OT).

H2a: Nhan thic trach nhiém x& hoi cia doanh nghiép (PCSR) c6 tac dong dén
két qua dinh huéng nhiém vu (IRTP)
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H2b: Nhan thire trach nhiém x4 hoi cua doanh nghiép (PCSR) c¢6 tac dong dén
Hanh vi cong dan (OCB-I).

H2c: Nhan thic trach nhiém x& hoi caa doanh nghiép (PCSR) c6 tac dong dén
Hanh vi cong dan (OCB-0).

H3: Niém tin t6 chirc co tic dong dén két qua dinh hudng nhiém vu (IRTP).

H4: Niém tin t6 chtc (OT) c6 tac dong dén Hanh vi cdng dan (OCB-I).

H5: Niém tin t6 chtic (OT) ¢6 tac dong dén Hanh vi cong dan (OCB-O).

H6: Danh tiéng té chic (OR) c6 vai tro diéu tiét méi quan hé giira nhan thic

trach nhiém x& hoi cia doanh nghiép (PCSR) va niém tin té chic (OT).

2.8 M0 hinh nghién ciu ly thuyét dé xuit
Véi nhitng trinh bay néu trén cua tac gia luan an vé co so Iy thuyét, luge khao
tai liéu va céc gia thuyét nghién ciru néu trén, Mo hinh nghién ctu duoc tac gia luan

an dé xuét nhu sau:

H2a+) e Yo :
DANH TIENG TO CHUC KET QUA DINH
(OR) HUONG NHEEM VU
(IRTP)

'+ H6(+)

NEM TIN TO CHUC TRONG TO CHUC

HANH VI CONG DAN
(OCB-I)

HANH VI CONG DAN
TRONG TO CHUC

NHAN THUC TRACH (OCB-0)
NHIEM XA HOI
(PCSR)
KET QUA CONG VIEC
CUANHAN VIEN
Hib(+) H2c(+) i

Hinh 2.17: M6 hinh nghién ciru dé xuat
Ngudn: Tac gia luan an (2023)
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2.9 Tiéu két chwong 2

V6i noi dung da trinh bay ¢ Chuong 2, tc gia luan an da gidi thiéu cac khéi
niém vé nhan thie trach nhiém x& hoi cua doanh nghiép (PCSR), Trach nhiém x4 hoi
cua doanh nghiép (Corporate Social Responsibility) (CSR), Danh tiéng cua t6 chuc
(Organizational Reputation) (OR), Niém tin t6 chirc (Organizational trust) (OT), Két
qua cong viéc caa nhan vién (Employee work results)(EWR); Binh hudng nhiém vu
(In-role task performance)(IRTP), Hanh vi cdng dan trong t6 chuc (quyén cong dan
t6 chac) (Organizational citizenship behavior) (OCB), Cac bén lién quan
(Stakeholder theory), Ban sic xa hoi (Social Identity) va Ly thuyét trao ddi x& hoi.
Tiép dén, tac gia trinh bay vé cac nghién ctru lién quan trudc day ¢ trong nudc va trén
thé gisi nhu nghién cu ciia Nguyén Thi Ngoc Phuong va cong su (2019); Nghién
ctru ctia Chau Thi Lé Duyén (2018); Lé Ha Nhu Thao va cong sy (2023); Tran Thi
Nhinh (2020); Nguyén Thi Ngoc Phuong va cong su (2019); Nguyén Pham Tuyét
Anh va Chau Thi Lé Duyén (2019); Hoang Thi Phuong Thao va Huynh Long Hé
(2015). Trén thé gioi, tac gia luan an tim duoc mot s6 nghién ctu cua Cac tac gia
Nuryanto va cong su (2023); Yan va cong su (2022); Chaudhary (2020); Ahmad va
cong su (2020); Kunda va cong su. (2019); Tourigny va cong su (2019); He va cong
su (2019); Top va cong su (2015); Podsakoff va cong su (1990); Organ (1988);
Turker (2009); Agarwal va cong su (2018); Janssen va Van Yperen (2004) va tim ra
khoang trong nghién ctu, dua ra cac gia thuyét va mod hinh nghién ciru dé xuat.
Trong Chuong 3, tac gia tién hanh thuc hién quy trinh nghién cau, thu thap dit liéu,
xu ly théng tin gitr liéu thir cap, tién hanh thu thap va xir ly dix liéu so cép, dua ra cac

két qua, phan tich, danh gia.
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CHUONG 3: THUC TRANG VA PHUONG PHAP

NGHIEN CUU
3.1 Thuc trang hoat dgng mét sé doanh nghiép
Véi dir liéu co dugc qua su chap thuan cua cac cong ty san xuat thudc bao vé
thue vat tai PBSCL tir ndm 2020-2023, tac gia luan an s& ma hoa dé dam bao sy bao
mat théng tin s liéu doanh nghiép, va tir do, tac gia dung cac phuong phap dé phan

tich, so sanh, tir do, rat ra cac nhan xét, nhin nhan vé hoat déng cua cac doanh nghiép.

3.1.1 Phan hoiy kién cia CBNV trong hoat dong cong ty

Qué trinh thu thap di liéu thir cAp vé nhirng phan hdi cia CBCNV trong hoat
dong cua cac cong ty qua viéc dong gop, khen ngoi cia CBCNV giri toi Cong ty, tac
gia tong hop va phan tich, thé hién trong Bang sau day:

Bang 3.1. Tong hop phan tich dir liéu thir cAp vé phan hdi cia CBCNV

Stt Cic y kién phan hoi S6 Lan
Pong gop vao sy thiic day su thinh vuong cia xa hoi, Quan tim dén
1 1A s A A X 120
thé hé tuong lai, tinh nguyén, cong bang
2 | HO tro nhan vién hoc thém, Ngudng mé cong ty 92
3 | Quan tAm dén thé hé tuong lai, chung t6i Tin cdy vao cong ty 121
4 | Chung t6i Quan tim nguoi khac, dong nghiép, 110
5 | Ching t6i Y thirc hanh vi c4 nhén, trong viéc lam cua ban than 159
Tong so y kién phan hoi 602

Nguon: Tac gia luan an
3.1.2 Phan hoi y kién cua Khach hang trong hoat dong cong ty
Qua trinh thu thap dit liéu thir cip vé nhitng phan hoi ciia khach hang trong hoat
dong cua cac cdng ty qua viéc dong gop v kién cua khach hang guri téi Cong ty, tac

gia tong hop va phan tich, thé hién trong Bang sau day:
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Bang 3.2. Tong hop phan tich dir liéu thir cAp vé phan hai cia khach hang

Stt Cac y kién phan hoi S6 Lan

1 Cong ty c6 y thire nhin nhén bao vé tai nguyén mdi truong, hoat dong 79

tinh nguyén nhiéu lan trong ndm

2 | Cong ty co su quan tdm tGi nguoi lao dong, tuan thu phap luat 90

3 | Cong ty Co trach nhi¢m moi truong cd trach nhi¢m mai truong 110

4 | Cong ty cung cip thong tin chinh x4c ctia san pham t6i khach hang 120

5 | Thay nhan vién tan tam cong viéc, véi cong ty, hoan thanh nhiém vu 122

6 | Pong gop vao su thuc diy sy thinh vuong cta x hoi 128
Tong s6 y kién phan hdi 649

3.1.3  Phan hoi y kién cua Déi tac trong hoat dong cong ty

Qué trinh thu thap di liéu tha cap vé nhitng phan hoi cua dbi tac trong hoat

dong cua cac cong ty qua viéc dong gop ¥ kién cua doi tac gui téi Cong ty, tac gia

tong hop va phan tich, thé hién trong Bang sau day:

Bang 3.3. Tong hop phan tich dir ligu thir cap vé phan hdi ciia doi tac

Stt Cic y Kkién phan hoi S6 Lan
1 | Pam bao quyén cua ddi tac ching toi, tuan tha phap luat 120
2 | Thay nhan vién tan tam cong viéc, véi cong ty, hoan thanh nhiém vu 110
3 | Pong gop vao thuc day thinh vuong ciia xi hoi, quan tim thé hé tuong lai 100
4 | C.ty chinh sach &p dung cho nhan vién linh hoat, bao vé méi truong 110
5 | Chan thanh trong cac dam phan, tuan tha loi dam phan 119
Tong so y kién phan hoi 559

Nguon: T4c gia luan an
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3.1.4  Phanhdiy kién cia Co quan ban nganh trong hoat dong cong ty

Qua trinh thu thap di liéu thir cap vé nhiing phan hdi ctia Co quan ban nganh
trong hoat dong cua cac cong ty qua cac thong tin, bao chi dugc céng khai trén cac
nén tang mang xa hoi va vin ban ti Cong ty, tac gia tdng hop va phan tich, thé hién

trong Bang sau day:

Bang 3.4. Téng hop dit liéu thir cAp (phan héi ciia Co quan ban nganh)

Stt Cic y kién phan hoi
1 | Bao vé tai nguyén moi truong 9
2 | Tuén thua phép luat 10
3 | Bao vé loi ich nguoi tiéu dung, khdng thay bi kién cao 9
4 | C6 dong gop tham gia cac chuong trinh tir thién, 8
5 | Cong ty co dong gop vao su thuc ddy sy thinh vuong cia xa hoi 10
Tong so y kién phan hoi 45

Nguon: Tac gia luan an

3.1.5  Phan tich danh gia vé tinh hinh hoat dong céc cong ty

Véi bang tong hop két qua hoat dong cua cac doanh nghiép trong hoat dong
nganh c6 lién quan toi thudc bao vé thuc vat voi cac noi dung Téng doanh sb béan
hang nam, Tong chi phi thuong I& tét nam, Tong chi phi cho hoat dong noi bo, Tong
chi phi cho hoat dong xa hoi, Tong chi phi, Tong chi phi gia cost, Tong loi nhuan.
Téc gia luan &n nhan thiy da co su bién dong ting giam giira cic niam, giita cac doanh
nghiép so véi nhau. CT007 c6 doanh s tang tir 16,500 ty 1én dén 23,500 chiém ty 1¢
tang truong 1a 142%. V&i CT008 c¢6 muc doanh sé 20,000 ty 1&n 27,000 ty chiém ty
& tang truong la 135%. Mit khac dong gop cho hoat dong xa hoi cia mot s doanh
nghiép so sanh gitra cac nam 2021 dén 2023 c6 thé thiy c6 su tut giam nhe nhu
CT002 v&i tong chi phi cho hoat dong xa hoi tir 5,750 ty xudng con 2,000 ty, cua
CTO007 tir 5,405 ty xudng 1,880 triéu Nhu vay, co thé thay vé con sé 1a giam, nhung
xét vao khoang thoi gian 2021 dén 2023 cua tinh hinh x& hoi bi anh huéng sau dai

dich Covid19, cac hoat dong doanh nghiép tap trung thém nhiéu hon cho ngudi lao
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dong trong ndi b doanh nghiép, va cu thé & mirc chi phi cham lo cho ngudi lao dong
thé hién trong céc chi phi phtc loi, nhuw CT001 nam 2021 1 1,950 ty, CT009 nim
2021 la 3,000 ty, CT005 nam 2021 la 2,400 ty, nhung nam 2023, chi phi cho phuc 1gi
ngudi lao dong caa CT001, CTO09 va CT005 lai tang véi cac gid tri 1a 3,000 ty;
4.050 ty va 3,450 ty. Nhu vay co thé thdy sy quan tam rat Ién caa doanh nghiép toi
ngudi lao dong, t6i hoat dong dong gdp cho x4 hoi 1a rat duoc chd trong.

Mit khac, véi bang tong hop vé cac y kién phan hoi cia CBCNV, cua khach
hang, cua cac ddi tac, cua cac co quan chirc ning lién quan di véi hoat dong cua cac
doanh nghiép, nhan thay, nhitng y kién danh gia, nhan xét vé doanh nghiép 1a kha tét.
Doi véi nhin nhan, danh gia caa CBCNV thi céac y kién duoc ghi nhan nhu cong tyc
c6 dong gép vao su thuc day sy thinh vuong cua xa hoi, Quan tam dén thé hé tuong
lai, tinh nguyén, cdng bang, H tro nhan vién hoc thém, Ngudng mo cong ty, Quan
tam dén thé hé twong lai, chiing toi Tin cdy vao cong ty, Ching t6i Quan tim nguoi
khac, ddng nghiép, Ching ti Y thuac hanh vi ca nhan, trong viéc 1am cua ban than
Vi tong cac y kién duoc ghi nhan 1a 602 y kién. Poi véi khach hang, cac phan hoi y
kién duoc ghi nhan 1a 649 y kién va xoanh quanh noi dung nhu Cong ty c6 ¥ thirc
nhin nhan bao vé tai nguyén moi trudng, hoat dong tinh nguyén nhiéu lan trong nam,
Cong ty cb sy quan tam tdi nguoi lao dong, tuan thu phap luat, Céng ty Coé trach
nhiém méi truong ¢é trach nhiém méi truong, CoNg ty cung cap thdng tin chinh xac
cua san pham téi khach hang, Thay nhan vién tan tam cong viéc, véi cong ty, hoan
thanh nhiém vy, Pong gop vao sy thic day su thinh vuong cua xa hoi. Vi 45 ghi
nhan vé nhiing y kién ciia cic co quan ban nganh nhu doanh nghiép c6 bao vé tai
nguyén mdi treong, Tuan thu phap luat, Bao vé loi ich nguoi tiéu ding, khdng thay bi
Kién cao, C6 dong gop tham gia cac chuong trinh tur thién, Cong ty c6 dong gop vao
su thic day sy thinh vuong cua x4 hoi. Qua do, co thé thdy rang, hoat dong cua céac
doanh nghiép di quan tam t6i trach nhiém xa hoi cta doanh nghiép, tir do, co thé
mang lai loi ich to Ion cho hoat dong doanh nghiép, cu thé nhu tac dong dén nhan
thirc cua ngudi lao dong trong doanh nghiép ddi véi trach nhiém x& hoi cua doanh
nghiép. khdng nhitng thé, véi sy quan tam téi hoat dong san pham, quan tam toi
nguoi tiéu dung, téi nguoi lao dong trong doanh nghiép, da tao nén sy ngudng mo
ctia ngudi lao dong ddi voi doanh nghiép, quan tam cua khach hang, d6i tac ddi voi
doanh nghiép, su khen ngoi, ghi nhan cta co quan chitc ning ddi véi doanh nghiép s&
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tao nén cho doanh nghiép nhiing danh tiéng tét. nguoi lao dong trong doanh nghiép
d6 s& dat niém tin d6i véi doanh nghiép dat téi mirc 6 cao. Piéu d6 thé hién trong
nhitng hanh vi caa ngudi lao dong, trong cu xir véi khach hang, ddi tac. Thé hién rd
trong bang ghi nhan phan héi cua khach hang vé hoat dong doanh nghiép & noi dung
chan thanh trong giao tiép, dam phan, cac nhan vién trong cong ty tan tm cong Viéc,
nhan thay nhan vién nd luc hoan thanh nhiém vy, cdng viéc duoc giao.

T6m lai, v&i nhitng ghi nhan qua thuc té hoat dong tai cac doanh nghiép, nhitng
phan hai ghi nhan y kién tir CBCNV, tir khach hang, tir déi tac va phan hi tir céc co
quan chirc ning c6 thé thay, cac cam nhan, phan hdi rat gia tri, gitp doanh nghiép co
thém co so dé duy tri, diéu chinh lai thuc trang hoat dong caa doanh nghiép dé cai
thién, tao co hoi, diéu kién phat trién cho doanh nghiép ngay thém vitng manh, bén
vitng, mé rong thi truong. Vi phét trién bén virng van tiép tuc 1a mot xu huéng duoc
lan toa trén toan thé gioi, lién quan dén Chuong trinh Nghi sy phét trién bén viing cua
Lién hop qudc cho dén nam 2030. Viéc trién khai cac chinh sach phét trién bén viing
va xay dung hiéu qua ngudn luc dé dat dugc cdc muc tiéu phat trién bén vimg. Dac
thi ctia nganh san xuat thudc bao vé thuc vat 1a mot nganh c6 tac dong 16n dén cong
dong va moi trudng doanh nghiép thuc hién trach nhiém x& hoi sé khang dinh thuong
hiéu cua minh trong x& hoi. Do dé, ddng hanh cling sy phat trién chung caa dat nudc
khong chi la trach nhiém ma con la lgi ich cho doanh nghiép, tir do, tao ra gié tri nhan
van, van hoéa doanh nghiép, cling nhu ting kha niang canh tranh trong béi canh hoi
nhap sau vao nén kinh té thé gisi. V&i hoat dong linh vuc nganh thubc bao vé thuc
vat ndi chung va tai Pong bang Séng Ciru Long ndi riéng can quan tam dén trach
nhiém xa hoi, tac dong nhan thac trach nhiém xa hoi caa nhirng nguoi xung quanh,
nhan vién trong noi bo doanh nghiép. Pac trung linh vuc nganh thubc bao vé thuc
vat, cong dong xa hoi va sd dong nhiéu ngudi, dic biét 1a nhan vién trong doanh
nghiép déu hiéu tac dong rat 16n dén moi trudng, dén co thé ngudi dung, vi thé, mong
mubn va tién quyét cac doanh nghiép trong linh vic nganh phai dam bao bao vé moi
truong vi thudc bao vé thuc vat cd thé tac dong dén méi trudng, nhu 6 nhidm nuéc,
dat va khong khi. Viéc nam bat va giam thiéu tac dong moi trudng caa san pham co
thé gitp cong ty xay dung hinh anh tich cuc trong cong déng va giam thiéu nguy co
Xay ra Cac vu vi pham mai truong. Bén canh do, ciing can tién quyét bao vé suc khoe
con ngudi Vi san pham bao vé thyc vat co thé tiép xic voi ngudi st dung, nguoi lao
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dong va cac cu dan sinh sdng trong khu vuc ndng nghiép. Viéc dam bao san pham an
toan va tuan thu cac quy dinh vé sic khoe con ngudi sé tao dung 10ng tin cua khach
hang va ngudi dung, déng thoi tranh gay hai cho sic khoe cua nhan vién va cong
ddng noi cong ty hoat dong. Bao vé quyén loi cdng nhan vién trong doanh nghiép vi
ho la nhitng nguoi dau tién chiu tac dong caa hoat dong san xuat caa doanh nghiép, vi
thé, doanh nghiép can dam bao cac quyén loi cia nguoi lao dong, tuan tha dao dic
lao dong, tuan thu quy dinh phap luat va tham gia nhiéu hon nita vao céc hoat dong
xa hoi, nhu dong gop vao cac quy tu thién, tai trg cac su kién x& hoi hoac xay dung
nha tré, truong hoc, ¢ thé tao ra mot anh huong tich cuc va tang cudng hinh anh cua

doanh nghiép trong cong dong.

3.1.6  Céc hoat ddong CSR nganh thudc Bao vé Thuc vat.

Ngay nay, trach nhiém xa hoi caa doanh nghiép (CSR) khdng con la lua chon tu
nguyén ma luon dugce chil y dé cao va da tré thanh mot phan khong thé thiéu trong
chién lugc dai han cua cac doanh nghiép, dac biét 1a trong nganh thudc bao vé thuc
vat 13 linh vyc lién quan truc tiép dén sic khoe con ngudi, an toan thuc pham va moi
trerong sinh thai.

Hoat dong trach nhiém x& hoi cua doanh nghiép (CSR) trong nganh thudc
BVTV khong chi dung lai ¢ cac hoat dong tur thién x&@ hoi, bao vé moéi truong, trach
nhiém dao dirc, trach nhiém phap ly, trach nhiém kinh té ma con ma rong sang cac
khia canh nhu: dao tao ndng dan st dung thudc an toan, quan ly bao bi rac thai sau st
dung, nang cao nhan thac cong dong va hd tro phat trién sinh ké cho nguoi dan ving
nong thon.

Trén thé giéi, nhitng tap doan da qudc gia nhu Bayer, Syngenta Global, Corteva
Agriscience khong nhiing cam két d6i méi céng nghé xanh, ma con dau tu manh mé
vao nghién cau cac san pham sinh hoc, minh bach héa thong tin chudi cung tng,
huéng dén mot nén ndng nghiép toan cau bén ving.

3.1.5.1 Cong ty Bayer Crop Science

Cong ty Bayer Crop Science vdi CSR néi bat nhu Quan Iy tir nghién ciu dén
xtr Iy cudi vong doi san pham. Dao tao néng dan va quan ly vo bao thude va da trién

khai huan luyén hang triéu nong dan vé sir dung an toan thuéc BVTV (trén 1 triéu
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ngudi chi riéng nam 2019), chuyén sang hinh thic dao tao s trong dai dich
COVID-19 (dén 2020 van tiép tuc dat con sb twong tu) (BayerBayer, 2020).

3.1.5.2 Cong ty Syngenta Group

Cong ty Syngenta Group véi cac chuong trinh vé CSR ndi bat Sang kién “Good
Growth Plan” tir 2013 ma cu thé la cam két dau tu 2 ty USD dén nim 2025 vao
nghién ciu ndng nghiép bén viing, dat cAc muc tiéu nhu cai thién dat ndng nghiép (3
triéu ha/nam), giam carbon va dao tao 8 triéu nguoi mdi ndm vé st dung an toan san
pham (Syngenta, 2013). M6 hinh danh gia va minh bach san pham d3 dugc Syngenta
trién khai Portfolio Sustainability Framework (PSF) vao 2024-2025, danh gia muc do
bén vitng cua tirng san pham theo tiéu chuan WBCSD, ap dung cho 94% doanh thu
toan tap doan (Syngenta Group, 2024). Bong thoi tién hanh chuong trinh hop tac Véi
Nature Conservancy. M& rong phuc hdi hon 300.000 ha dat tai Brazil va tai sinh dat
ndng nghiép tai Trung Qudc, My dén nam 2026 (Syngenta Group, 2025). Cam két
giam phat thai va tdi wu van hanh. Giam 38% phat thai Scope 1 va Scope 2 vao 2030
trén co s& 2022, kém cac bién phap tiét kiém nang lugng va nudc tai nha may
Syngenta Groupl va Syngenta 1.

Tai Viét Nam, cac doanh nghiép nhu TTC AgriS (thuoc TTC Group); Tap doan
Loc Troi va Syngenta Viét Nam ciing da c6 nhimg hanh dong, chuong trinh cu thé vé
CSR da dién ra.

3.1.5.3 Tdap doan TTC AgriS (thuéc TTC Group)

Tap doan TTC AgriS (thuoc TTC Group) véi viéc thuc hién CSR qua chuong
trinh 10 Triéu Cay Xanh nham Kién tao twong lai xanh. Bat dau tir 2023 dén 2030,
VGi muc tiéu trong va trao tang 10 triéu cay xanh, két hop giai chay phu xanh bién
gidi, trao cay gidng cong dong (Nhan dan dién tir, 2024). Ngoai ra Tap doan TTC
AgriS con c6 hoat dong tai tro hoc bong, hd trg sinh vién, hoc sinh, phat trién nguon
nhan lyc. Chuong trinh CSR véi hoat dong lap dat hé théng loc nude sach cho cong
d6ng. Chuong trinh "Nong dan An Giang 4.0" tng dung cong nghé vao quan ly thudc
BVTV. Véi pham vi trién khai tai Soc Trang, Bac Liéu. Két qua CSR thu dugc 1a xay
dung 10 hé théng loc nudc sach cho cong dong va Gilp ndng dan giam 15-20%
lwong thubc BVTYV théng qua tng dung cong nghé va canh tac thdng minh. (Bao cao
AGPPS, 2024).
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3.1.5.4 Tdp doan Loc Troi

Tap doan Loc Troi véi trach nhiém xa hoi cua doanh nghiép (CSR) da to chirc
cac hoat dong, chuong trinh nhu hd trg cong ddng ndng dan véi Quy “Chim soc suc
khoe nong dan” (2004) véi hoat dong kham, chira bénh hon 500.000 luot, thuc hién
>7.000 ca phau thuat mat ( Bao Nhan Dan dién ti, 2024). Hoat dong Cung ndng dan
ra ddng (2006) véi xap xi 1.300 can bo hd trg ki thuat, huéng dan sir dung phan
thudc an toan & 22 tinh (VnResource, 2024). Hoat dong “Cung noéng dan bao vé moi
truong” (2012), cu thé 1 viéc thuc hién gan 8.725 hoi thao, thu hat xap xi 367.642
luot tham dy (Bao Nhan Dan dién tir, 2022). Qua d6, Khing dinh rang, Tap doan Loc
Troi 1a doanh nghiép san xuét thudc Bao vé thuc vat hang dau Viét Nam véi hon
20 % thi phan va tién dén dan dau vé trach nhiém xa hoi (CSR) cua nganh nong
nghiép (Baochinhphu, 2024).

3.1.5.5 Cong ty TNHH MTV Chitosan VN

Cong Ty TNHH MTV Chitosan VN véi hoat dong CSR luon dat muc tiéu sac
khoe nguoi tidu ding va moi truong 1én hang dau, vi thé, san xuat phan bon sinh hoc
va ché pham sinh hoc tir chitosan cam két than thién véi moi truong. Hop tac nghién
ctru v6i Pai hoc Thity san Nha Trang dé phat trién san pham sinh hoc phuc vy néng
nghiép va thuy san.

Cong ty dugc biét dén véi nghién ciu san xuat chitosan, c6 ching nhan 1SO
9001:2000 va HACCP.

3.1.5.6 Cong ty TNHH TM Tan Thanh

Hoat dong CSR duoc doanh nghiép tap trung phat trién ché pham sinh hoc than
thién véi moi truong. Cac hoat dong CSR nhu chuong trinh thién nguyén “Gan Két
Yéu Thuong” sudt 10 nim qua, hd tro cong ddng ndng thon trong khu vec PBSCL
va dong thoi t6 chiic hoat dong truyén théng cong khai khuyén khich sir dung san
pham sinh hoc dé bao vé sic khoe cong ddng va hé sinh thai.

3.1.5.7 Cong ty CP Nicotex Can Tho

Cong ty CP Nicotex Can Tho chu trong t6i CSR vi thé, trong van hanh hoat
dong cua Nicotex Can Tho, Ban ldnh dao d3 dé cao CSR, dam bao chi trong toi suc
khoe nguoi tidu dung, téi ndng dan va thé hién trong Slogan: “Hiéu qua cia nha nong
Niém mong muén caa Nicotex”. Ban Lanh dao doanh nghiép, doanh nghiép ludn cam
két cung cap san pham an toan, hd tro nong dan qua cic chuong trinh ky thuat va
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phan phéi. Nicotex Can Tho c6 mit tai nhiéu tinh thanh va ca Campuchia, gop phan
vao cong nghiép hda ndng nghiép.

3.1.5.8 Cong ty Aryta Lifescience VN — Can Tho

Cong ty Aryta Lifescience VN — Can Tho San xuét va cung cap thubc kich thich
sinh hoc va thudc bao vé thuc vat chat luong cao. Véi trach nhiém x& hoi cua doanh
nghiép (CSR) duoc chi trong, Cong ty di nang cao chat lugng san pham, quy trinh
san xuat tién tién nham dam bao sic khoe cong dong va bao vé moi trudng, Vi thé,
Cong ty Aryta Lifescience VN — Can Tho di duoc cdng nhan dat chuan 1SO 9001 va
ISO 14001, cam két bao vé méi truong va sicc khoe cong dong. Hién nay, véi uy tin
I6n manh, Aryta Lifescience VN — Can Tho d3 ¢6 mang ludi phan phéi toan quéc, hd
tro k¥ thuat cho néng dan.

3.1.5.9 Cong ¢ty CP Pong Xanh (Long An)

Theo ghi nhan tir bao céo tai doanh nghiép, hoat dong CSR tiéu biéu cia Pong
Xanh véi nhitng cam két chat lugng va an toan: Cong ty ludn trung thanh véi phuong
cham “Pong Xanh — Song Hanh Chat Luong”, dam bao san pham thudc bao vé thuc
vat dat hiéu qua cao va an toan cho ngudi dung. P4i véi san pham than thién mai
truong, Pong Xanh phét trién cac dong thudc trir sau sinh hoc va phan bén hiru co,
gop phan vao nén ndng nghiép bén vimng va dat duoc cac chiing nhan uy tin:

1SO 9001:2015 Hé théng quan ly chat luong

ISO 14001:2015 Hé théng quan 1y méi trudng

ISO/IEC 17025:2015 Nang luc phong thir nghiém

Khong nhitng thé, Cong ty CP Pong Xanh (Long An) con dau tu vao nghién
ctru va phat trién quy trinh san xuét hién dai, tuyén dung nhan su ¢ nghiép vu cao,
va xay dung hé théng phan phéi 6n dinh. Tién hanh chuong trinh hd trg k§ thuat cho
ndng dan théng qua doi ngii chuyén gia tu van k¥ thuat luén sian sang hd tro ba con
ndng dan trong viéc sir dung san pham hiéu qua va an toan. Cu thé nhu Thuc day
ndng nghiép sach va an toan. Péng Xanh cung cap cac san pham thudc bao vé thuc
vat va phan bén hitu co, giup nong dan giam thiéu rai ro vé stc khoe va bao vé moi
truong dat, nude. Piéu ndy gop phan xay dung hé sinh thai ndng nghiép bén viing tai
c4c tinh mién Tay Nam Bo. Hb tro k§ thuat va tu van cho nong dan.Cong ty duy tri
d6i ngii chuyén gia k¥ thuat tu van tryc tiép cho ba con néng dan, gitp ho sir dung
san pham dang cach, nang cao ning suat va chat lugng mia vy. Pao tao va nang cao
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nhan thic cong ddng. Thdng qua cac hoi thao, ban tin ky thuat va chuong trinh truyén
thong, Pong Xanh gitp cong dong hiéu rd hon vé ndng nghiép sinh hoc, bao vé thuc
vat an toan va cac giai phap canh tac hiéu qua. Cam két chat luong va minh bach.
Viéc dat cac chang nhan qudc té nhu ISO 9001 va ISO 14001 thé hién cam két cua
cong ty d6i véi chat luong san pham va bao vé méi trudng, tao niém tin cho cong
ddng dia phuong.

Véi nhitng thuc hién vé CSR ma Cong ty Pong Xanh thyc hién duoc, Cong ty
CP Pdng Xanh (Long An) duoc ghi nhan vi thé 1a mét trong nhitng doanh nghiép
hang dau trong linh vuc thudc bao vé thyc vat tai Viét Nam, véi thi truong phan phoi
trén toan qudc va duoc danh gia cao vé uy tin thuong hiéu, chat lugng san pham va

dong gop vao phat trién ndng nghiép sach.

Bang 3.5: Tong hop cac hoat dong CSR tiéu biéu

Doanh nghiép Hoat dong CSR tiéu biéu Tac dong/Thanh tuu
Quan ly vong doi san pham bao

Bayer Crop | tao nong dan vé su dung thudc | Dao tao >1 triéu néng dan

Science an toan Chuyén do6i sang dao tao | moi nam tir 2019 dén 2020

s6 trong COVID19

Syngenta Global

Good Growth Plan ($2 ty dén
2025) Portfolio Sustainability
Framework (PSF) Hop tac phuc
héi dat voi Nature Conservancy
Giam phat thai Scope 1 va 2 dén
2030

Co 8 triéu nguoi duge dao
tao/ndm 94% doanh thu ap
dung danh gia PSF. Phuc
hoi 300.000+ ha dat

TTC AgriS (TTC
Group)

Trong 10 triéu cdy xanh (2023—
2030) Hoc béng, loc nudc sach
Chuong trinh "Nong dan 4.0"
giam thuéc BVTV

C6 10 hé théng loc nudc
sach Gidam 15-20% luong
thudc BVTV sir dung
thong qua cong nghé

Tap doan Loc
Troi

Quy chdm soc strc khoe nong
dan (>500.000 lugt kham) Phau
thudt mat (>7.000 ca) “Cung
néng dan ra doéng” (1.300 can
bg, 22 tinh) 8.725 hdi thao bao
v€é moi trudng

Pao tao va hd tro ky thuat
quy mo 16n. Hon 20% thi
phan BVTYV tai Viét Nam

Syngenta
Nam

Viét

“Moi truong sach, Cude séng
xanh” Thu gom vo bao thudc
(>170 tin) Huan luyén >30.000
néng dan Trong ~5.000 cdy xanh
MOU véi Vién BVTV phat trién
giai phap bén vimng

Gop phan tao chuyén bién
nhan thuc va hanh dong
BVTYV an toan ¢ 20 tinh
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Chitosan
Nam

Viét

San xuit phan bon va ché pham
sinh hoc Hop tac nghién ctru voi
Dai hoc Thuy san Nha Trang
Cam két than thién méi truong

Dat ISO 9001:2000 va
HACCP

Tan Thanh Co.

Phat trién ché phim sinh hoc
Thién nguyén “Gén két yéu
thuong” (10 niam) Truyén thong
khuyén khich san pham sinh hoc

Gop phan bao vé strc khoe
cong dong va h¢ sinh thai
vung DBSCL

Nicotex Can Tho

Cam két san phim an toan
Chuong trinh ho trg k¥ thuat,
phan phoi rong

Phu song tai nhiéu tinh va
Campuchia, gop phan
CNH nodng nghiép

Aryta Lifescience
VN - Can Tho

San pham chat lugng cao Cam
két quy trinh tién tién ISO 9001,
ISO 14001

Mang luéi phan phdi toan
quoc, ho trg k¥ thuat tich
cuc cho nong dan

Cong ty Dong
Xanh (Long An)

Thudc trr siu ~sinh hoc, phan
bon hitu co HO trg k¥ thuat
chuyén sau Ching nhan: ISO

Doanh nghi€p hang (’iéu
nganh BVTV, h¢ thong
phén phoi toan quoc, phat

9001, 14001, IEC 17025

trién nén ndéng nghiép sach

Ngudn: T4c gia tong hop

Qua ndi dung trinh bay vé cac hoat dong CSR tiéu biéu cua mot so doanh
nghiép Viét Nam va thé gidi, c thé thay rang hoat dong CSR trong nganh thubc bao
vé thuc vat da va dang duoc nhiéu doanh nghiép tich cuc trién khai vai tinh chién
luge va dinh huéng muc tiéu bén viing r rét.

CAc tap doan da qudc gia nhu Bayer va Syngenta da di dau trong viéc dau tu
manh vao céng nghé xanh, nghién cttu san pham sinh hoc, minh bach chudi cung tng
va phét trién ndng nghiép bén viing toan cau. Khong chi ding lai & bao vé moi
trurong, ho con tap trung vao dao tao nguoi dung, giam phét thai khi nha kinh va phuc
hoi hé sinh thai.

Tai Viét Nam, cac doanh nghiép nhu TTC AgriS, Loc Troi, Syngenta Viét Nam
hay cac cong ty vira va nhé nhu Chitosan VN, Tan Thanh, Nicotex, Aryta, va Pong
Xanh ciing d4 cha dong thé hién trach nhiém xa hoi thdng qua cac hoat dong cu thé
nhu tai trg cong dong, chuyén doi sang san pham sinh hoc, huan luyén néng dan, bao
vé mdi trudng va hd tro ki thuat. Mot sé cong ty con dat duoc cac chirng nhan quéc

té (ISO, HACCP) nhu bang chiing cho cam két chat luong va trach nhiém. Khdng
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nhitng thé, tai Viét Nam, dic biét 1a khu vuc Dong bang sdng Ctru Long (PBSCL)
noi chiém t&i gan 40% quy md thi truong thudc BVTV toan quédc, vai trd cua cac
doanh nghiép trong viéc trién khai cac chuong trinh CSR cang trd nén cap thiét.
DBSCL dang d6i mat véi cac van dé ton du hoa chit trong néng san va & nhiém
ngudn nudce, khién nganh BVTV budc phai tai ciu trac theo hudng than thién véi moi
truong. Do d6, cac doanh nghiép di day manh céc séang kién cé trach nhiém, gop
phan giam thiéu tac dong tiéu cuc dén hé sinh thai.

Cu thé, cac chuong trinh CSR tai PBSCL nhu “Céanh déng mau 16n” cia Tap
doan Loc Troi da gitp tiét giam 20-25% luong thubc BVTV st dung, cit giam chi
phi san xuat, va giam phat thai khoang 18.000 tin CO: mdi nam. Twong tu, Syngenta
Viét Nam da tién hanh thu gom hang tram tan vé bao bi thudc va dao tao hang chuc
nghin ndng dan vé s dung san pham an toan. Cong ty AGPPS ciing gop phan cai
thién diéu kién séng cua nguoi dan thong qua hé thong loc nude va md hinh canh tac
thdng minh.

Cung véi hoat dong vé CSR cua cac cong ty Viét Nam thi nhu TTC AgriS,
Nicotex Can Tho, Aryta Lifescience, Chitosan Viét Nam, Déng Xanh..vv. cling trién
khai nhiéu chuong trinh thiét thyc: tir viéc san xuat ché pham sinh hoc, hd trg cong
dong nong dan, dao tao ky thuat str dung an toan, dén dau tu vao cong nghé xanh va
chuan quéc té nhu ISO 9001, 14001.

Véi nhitng hoat dong thiét thuc va cu thé nhu da trinh bay phia trén, co thé thay
rang, trach nhiém x4 hoi cua doanh nghiép (CSR) trong nganh thuéc Bao vé thyuc vat
(BVTV) khoéng con Ia hinh thic b tro ma da tré thanh mot phan cét 18i trong mo
hinh ting truéng bén ving. Su két hop giira chién luoc kinh doanh caa doanh nghiép
va trach nhiém véi cong dong xa hoi, méi truong chung, dang gitp doanh nghiép
nang cao uy tin, ddng thoi dong gop dang ké vao muc tiéu phét trién néng nghiép an
toan, hiéu qua va than thién vaéi sinh thai caa Viét Nam. Trong thuc trang hién nay
Vv6i bdi canh thi truong voi nhiéu yéu cau cao vé chat luong va an toan san pham
nong nghiép, trach nhiém x& hoi cua doanh nghi¢p (CSR) khong chi la trach nhiém
chung cua xa hoi, ma con 1 trach nhiém cua tirng doanh nghiép, 1a loi thé canh tranh
chién Iuoc cho cac doanh nghiép san xuat thudc bao vé thuc vat trong nudc va trén

truong quoc té.
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3.2 Quy trinh nghién céru dinh tinh
Téc gia luan an thyc hién nghién cau dinh tinh voi dir liéu thi cip va so cép,
nhu da trinh bay tai muc 1.6.1:

Quy trinh nghién ctru dinh tinh dwoc tac gia thuc hién hién nhu so dd Hinh 3.1.

~ ~N
NGHIEN CUUBINHTINH | o ieereceeneesenenrensnsennsnnns,
~ 4 1.Nghién ctru véi dir liéu thir cap
l I 2 Nghién ciru véi dir liéu so cip
B — . :
L - - Phéng van sau :
Nghién ciru dinh tinh : :
(Phéng vén sau) 3 I:éé; (:\;a sggcrz';en cinu v6i dir ligu thir £
- . e -
- l N sesesssssscessccsssessssessssssssssessssesssesssses,
Md hinh nghién ciru dé xuat _)é M6 hinh nhap 1an 1
. > -..__________________________________________________.-'
N sammeesaeccniesconcses oo an s
g N $ s
Thang do a& xufit —>§ Thang do nhap 1é4n 1 E
. l > :‘ _____________________________________________________ -:
- ~ s seeenssennes essssssssnsasstesuatiaaasenanes, .
Nghién céu djnh tinh = Nghién ciru voi dir liéu so cap :
g (Thio lugn nhom) % 5_. - Thao luan nhém chuyén gia 3
4 & ™ ST nnnnnnannnnananne T, s
Md hinh nghién ciru dé& xuft 4’: M hinh lan 2 :
- J Y ;

v

Hinh 3.1: Quy trinh nghién ciru dinh tinh

Ngudn: Tac gia luan &n

3.2.1 Thu thap dit liéu thir cap

3.2.1.1 Phuwong phdp thu thap sé liéu

Téc gia luan an st dung dir liéu tha cap thu thap duoc tai cac doanh nghiép
trong khu vuc nghién ciu cua Bong bang Séng Ctiu Long giai doan tir nam 2020
2023. Tur s6 liéu c6 duogc, tac gia luan an s& tién hanh lua chon, phan tich, xu ly sé
liéu, nham dap (ing yéu cau, myc dich str dung trong bai nghién citu nay.

3.2.1.2 Phuong phdp thong ké

Phuong phap nay nham sir dung dé thu thap, phan loai va sip xép dit liéu cho

qua trinh phan tich thyc trang va hiéu qua trong hoat dong san xuat, kinh doanh cua
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mét s6 doanh nghiép khu vuc cia Bng bang Séng Ctru Long va di dwoc tac gia trinh
bay tai Myc 3.1.1 dén muyc 3.1.9 & trén.

3.2.1.3 Phuong phdap so sanh

Téc gia luan an dung phuong phap nay dinh hudng cho thiy dugc cac méi lién
hé, sy tuong quan giita cac yéu t6 nhu nhan thic trach nhiém xa hoi (PCSR), danh
tiéng td chic (OR), niém tin té chuc (OT) va danh gia chinh xac vé& anh huong cua
cac yéu to a6 dén két qua cong viéc cua nhan vién thé hién qua két qua dinh hudng
nhiém vu (IRTP), hanh vi c¢ong dan trong t6 chic (OCBO), (OCBI) ma muc tiéu cua
nghién ctu nham téi.

3.2.1.4 Nhin nhdn vé két qud cong viéc ciia nhan vién

Két qua cong viéc cua nhan vién thé hién qua két qua dinh huéng nhiém vu
(IRTP), hanh vi céng dan trong t6 chuc (OCBO), (OCBI) ma muc tiéu cua nghién
ctru nham téi. Vi dir liéu tha cap thu thap duoc trong hoat dong cua cac doanh
nghiép trong khu vuc Bong bang Séng Ciru Long, tir viéc thong ké vé nhitng phan
hoi ciia can bo ¢éng nhan vién trong doanh nghiép, tir khach hang, co quan ban nganh
lien quan duogc ghi nhan trong hd so luu cua cac doanh nghiép. Sé liéu ghi nhan st
dung tir 2021 dén 2023 c6 tong sé phan hoi tir can bo cong nhan vién 1a 602. Phan hoi
tir cac co quan ban nganh lién quan 13 45 phan hoi. Phan hoi tir cac d6i tac 1a 559 va
két qua hoat dong san xuat kinh doanh c6 su bién dong ting giam khac nhau theo
tung nam vi ¢o6 sy tac dong cua moi trudng Xung quanh, cua moi truong ndi bd doanh
nghiép nhu niém tin cia can bo nhan vién déi véi t6 chire, voi danh tiéng cia to chic.

Tom lai, hoat dong cua cac doanh nghiép vai nhan thac trach nhiém xa hoi duoc
nang cao, ¢ thé mang lai loi ich to 16n cho hoat dong doanh nghiép. Véi sy quan tam
tGi x4 hoi, hoat dong san pham, quan tdm t&i nguoi tiéu ding, tdi nguoi lao dong
trong doanh nghiép, s& tac dong nén su ngudng mo cia ngudi lao dong ddi véi doanh
nghiép, quan tdm cua khach hang, d6i tac dbi voi doanh nghiép, su khen ngoi, ghi
nhan cta co quan chtc ning dbi véi doanh nghiép s& tao nén cho doanh nghiép
nhitng danh tiéng tét. nguoi lao dong trong doanh nghiép dé s& dat niém tin ddi voi
doanh nghiép dat tGi mic do cao. Piéu dé thé hién trong nhiing hanh vi cia nguoi lao
dong, trong cu xir voi khach hang, ddi tac, thé hién rd trong bang ghi nhan phan hoi

cua khach hang vé hoat dong doanh nghiép ¢ noi dung chan thanh trong giao tiép,
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dam phan, cac nhan vién trong cong ty tan tdm cdng viéc, nhan thiy nhan vién nd luc
hoan thanh nhiém vy, cdng viéc duoc giao.

3.2.2 Thu thap dit liéu so cip

3.2.2.1 Phuwong phdp phéng van sau

Muc dich phong van sau, dé tim ra cac yéu té nhu (1) Nhan thtc trach nhiém xa
hoi caa doanh nghiép (PCSR); (2) Danh tiéng cua t6 chiic(OR); (3) Niém tin td chic
(OT); (4) Két qua dinh huéng nhiém vu(IRTP); (5) Hanh vi cdng dan trong té chic
(OCB) bao gdm (OCBI), (OCBO)va (6) két qua cong viéc cua nhan vién. Theo Kvale
(1996), phong van sau con duoc goi 1a phong van truc tiép 14 phuong phap trich xuat
théng tin chi tiét hon hoac hiéu sau hon vé mot cha dé hoac khai niém (Kvale, 1996).
Nhitng ngudi tham gia phong van sau duoc khuyén khich néi chuyén sau vé chu dé
dang nghién ctru.

3.2.2.2 B&o hoa va kich thwéc mdu dinh tinh

Do bdo hoa s& nhic dén nhu mot tiéu chi vé ¢d mau trong cac nghién ctru dinh
tinh (Morse, 1995). Qué trinh thu thap dir liéu, nha nghién ctru so sanh cac su kién
duoc thém vao lién tuc cho dén khi thu duoc sy bdo hoa toan dién vé cac thuoc tinh
cua cac danh muc va méi quan hé giita ching (Charmaz, 2006). Bdo hoa xay ra khi
nha nghién citu khdng con nhan duoc thdng tin méi, thudc tinh méi dé bo sung.

Mot s tac gia da dé xuat do bao hoa dix liéu cho cac nghién ciu c6 thé dat dugc
sau khi phong van 9 nguoi. Nhung Aldiabat va Navenec (2018) dé xuat s6 nguoi
tham gia 1a 16 ngudi. Creswell (2013) va Morse (2000) di dé xuat 20 dén 30 nguoi.

Téc gia luan an tién hanh phong van can bo, cong nhan vién cua céc doanh
nghiép téi ngudi thir 25 thi thong tin nhan duoc da bi tring 1ap, két qua phan hoi da
khong c6 thém diéu méi, khia canh méi. Vi thé, sé mau trong nghién ctru dinh tinh
v6i phuong phap phong van sau 1a n=25 nguoi (Creswell, 2013; Morse, 2000) (Phu
luc 2).

3.2.2.3 Thiét ké phong vén sau

Noi dung phong van sau gdm céc cau hoi dung dé hoi cac dbi twong tham gia
phong van. Noi dung cudc phong van sau duoc chia ra 1am 3 phan (phy luc 1) va cac
thanh phan tham gia phong van sau 1a nhitng nhan sy caa cac doanh nghiép hoat dong
trong linh vuc thudc bao vé thyc vat khu vie Bong bang Séng Ciru Long nhu trén.

= Phan 1: Gidi thiéu
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= Phan 2: Néi dung: Xéac dinh céac yéu té chat lugng dich vu va cac thudc tinh
tuong ung co tac dong su hai long.

= Phan 3: Théng k&, sip xép, danh gia, d& xuat vé thugc tinh, yéu té, thang do.

3.2.2.4 Bdng cau hdi phéng van sau

Noi dung chi tiét xem trong Phu luc 1.

3.2.2.5 Két qud cua phong van sau

Sau khi tac gia tién hanh phong van téi nguoi thir 25 thi thong tin nhan duoc da
bi tring lap, bdo hoa va khéng cé thém yéu td, khia canh, thudc tinh méi. Can cir vao
ghi nhan thong tin ma nguoi tham gia phong véan sau da dé cap dén. Tac gia luan &n
tién hanh sap xép, phan loai, cac tir ngir va duoc tong hop chi tiét trong Phu luc 3. Tai
day, tac gia luan an xin trinh bay ngan gon vé két qua sap xép, phan loai, va nhom
gop cac khia canh, thudc tinh c6 trong sé cao.

3.2.2.6 Két qua phéng van sau. Sap xép cac cum tir, cum y nghia

Can ctr tir ngit, thudc tinh trong khai niém, Téac gia luan an chon loc, sap xép cac
thudc tinh phi hop véi cac yéu té trong Bang 3.6 sau. Chi tiét xem trong Phu luc 4.

Bang 3.6: Tong hop cac cum tir y nghia

STT NHOM CAC CUM TU NGU, Y NGHIA

Bao vé tai nguyén moi truong; Quan tam dén thé hé tuong

1 Nhém 1 lai; Pong gop vao su thic day su thinh vuong cta X3 hoi

Hoat dong tinh nguyén: Quan tdm mong mudn cua vién; Can
2 Nhom 2 bang cong viéc, cudc séng; Chinh sach linh hoat cho nhan

vién; Ho tro nhan vién hoc thém

Béo vé quyén loi nguoi tiéu dung; thong tin chinh xac cua san

3 Nhém 3 pham t6i khach hang

Tuan thu phap luat; Chinh séch, thong tu nghi dinh chinh phu dbi

4 Nhom 4 , .
v6i hoat dong cia cac doanh nghiép, doi voi cong dong, xa hoi,
nguoi lao dong
Cung cap sp dang gia tién; Lich sy voi khach hang; C6 trach
5 Nhoém 5 nhiém moi trudng; Trién vong phat trién; Uy tin; Ngudng mod

cong ty
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STT

NHOM

CAC CUM TU NGU, Y NGHIA

Nhom 6

Chan that trong dam phan; Tuan tha 101 dam phéan; Tin cdy to
chuc; Khong Itra gat; Chinh sach tao hop tac; Tin tudng nhan
vién; Khuyén khich hop tac

Nhoém 7

Hoan thanh nhiém vy; Pé4p Gng yéu cau cua cong vi¢c; Trach

nhiém trong cong vi¢c; Khong hoan thanh nhiém vu

Nhom 8

Gitp d& ngudi vang mit; Giup d& ngudi ning nhoc; Lang nghe lo
ling cua ddng nghiép; Gitip nhan vién méi; Quan tAm ngudi khac;
Lam vi¢c vuot dinh mirc; Nghi c6 phép; Bao vé td chuc; Quan
tam hinh anh t6 chure; Lam viée vuot mic; Tuan thu ndi quy; Tan
tAm voi cong ty; Phan nan vé diéu nho nhit; Tham gia vi cong ty;
Tham gia vi cong ty; Quan tdm cac thong bao; Y thtic hanh vi ca

nhan; Tranh gay rac roi

Nhoém 9

Ludn hoan thanh tét nhiém vu duoc giao; L6én hoan thanh
trach nhiém quy dinh trong md ta céng viéc; Ludn thuc hién
t6t cac nhiém vu duoc cap trén mong doi; Lubn dap ang yéu

cau thuc hién cong viéc

3.2.2.7 Dé xudt nhém cum tir cho bién nghién citu

Véi két qua thu dugc cau qua trinh phong van sau 13 cac tir méi, cum tir, khia

canh da néu trong Muc 3.2.2.6 ¢ trén. T4c gia luan an can cu tir ngi, thudc tinh trong

khai niém, moé hinh va thang do cua cac nha nghién ctu nhu Turker (2009);

Agarwal, Stackhouse va Osiyevskyy. (2018); Highhouse va cong su (2003); Top va

cong su (2015); Pearce, Branyiczki va Bakacsi (1994); Janssen va Van Yperen
(2004); Williams va Anderson (1991); Chaudhary (2020); Podsakoff va cong su.

(1990). T4c gia luan an chon loc, sip xép phu hop véi cac yéu té trong Bang 3.7 sau.

Bang 3.7: Bang dé xuat bién phu thudc 1a hai 1ong véi cac thudc tinh

STT

NHOM

CAC CUM TU NGU, Y NGHIA TAC GIA

Nhom 1

Bao vé tai nguyén moéi trueong; Quan tam

dén thé hé tuong lai; Pong gop vao su thic

day su thinh vuong cua xa hoi

(Turker, 2009)
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STT | NHOM CAC CUM TU NGU, Y NGHIA TAC GIA
Hoat dong tinh nguyén; Quan tam mong
2 hr 2 , N R . . . A= = A -A
Nhom muén caa vién; Can bing cong viéc, cupc | 2O VO nhan vién
séng; Chinh séch linh hoat cho nhan vien; | (Turker, 2009)
Hb trg nhan vién hoc thém
Bao vé quyén loi ngudi tiéu dung; théng tin | V6i  khach  hang
3 | Nhom 3 | chinh xéac san pham téi khach hang (Turker, 2009)
Tuén thu phap luat; Chinh sach, thong tu
4 Nhom 4 s , e, 5i VGi i §
oM % | hghi dinh chinh phu déi véi hoat dong cia | P01 V61 chinh pha
cac doanh nghiép, ddi véi cong dong, xa (Turker, 2009)
hoi, nguoi lao dong
Cung cap san pham dang gia tién; Lich sy | Danh tiéng  cua
hé . , R ) , . - .
> Nhom > véi khach hang; CO trach nhiém moi | doanh nghiép.
truong; Trién vong phat trién; Uy tin; | Agarwal, J.,
Ngudng mo cong ty Stackhouse, M., va
Osiyevskyy. (2018);
(Highhouse va cong
su, 2003)
Niém tin t6 chic
6 Nhom 6 | Chan that trong dam phan; Tuéan thu loi (Top va cong su,
dam phan; Tin cay t6 chuc; Khong lira gat; 2015); Pearce,
Chinh sach tao hop tac; Tin tuéng nhan Branyiczki va
vién; Khuyén khich hop tac Bakacsi. (1994)
7 Nhém 7 | Giup d& nguoi vang miat; Gitp d& nguoi Hanh vi cong dan

nang nhoc; Ling nghe lo ling caa dong
nghiép; Gilp nhan vién mai; Quan tam
nguoi khac; Lam viéc vuot dinh mac; Nghi

cd phép; Bao vé to chic; Quan tdm hinh

trong t6  chuc
(OCB) nhu (OCBI);
(OCBO) Williams
va Anderson

(1991); (Chaudhary,
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STT | NHOM CAC CUM TU NGU, Y NGHIA TAC GIA

anh to chac; Lam viéc vuot muc; Tuan tha | 2020)2018;
noi quy; Tan tdm vai cong ty; Phan nan vé | Podsakoff va cong
diéu nho nhat; Tham gia vi ¢éng ty; Tham | su (1990);
gia vi cong ty; Quan tam cac théng bao; Y
thirc hanh vi ca nhan; Tranh gay ric roi
Hoan thanh nhiém vy; Pap tng yéu cau cia | Pinh huéng nhiém

q Nhom & cong viéc; Trach nhiém trong cong viéc; | vu Janssen va Van
Khdng hoan thanh nhiém vu; Yperen (2004)
Ludn hoan thanh tét nhiém vu duogc giao; ’

o Nhém 9 Lon hoan thanh trach nhiém quy dinh trong Ket qua cong vice

md ta cong viéc; Ludn thuc hién tét céac
nhiém vu dugc cip trén mong doi; Lubn
dap ¢ng yéu cau thuc hién chinh thic cua
cong viéc; Pat dugc cac muc tiéu cua céng
viéc; Pap ung céc tiéu chi vé hiéu suat cong
viéc; thé hién chuy@n mén trong tat ca céc
nhiém vu lién quan dén cdng viéc; Pap ng
moi yéu cau cua cong viéc; Xuat hién phu
hop Véi vai trd & cap cao hon; C6 ning luc
trong moi linh vuc cbng viéc, xu ly cac
nhiém vu mét cach thanh thao; Thién tét
cdng viéc tong thé bang cach thuc hién cac
nhiém vu nhu mong dgi; Ludn hoan thanh
tét nhiém vu dugc giao; L6n hoan thanh
trach nhiém quy dinh trong mé ta coéng
viéc; Ludn thuc hién tét cac nhiém vu duoc
cap trén mong doi; Ludn dap ¢ng yéu cau

thuc hién chinh thirc cua céng viéc

Goodman, S. A, va
Svyantek, D. J.
(1999).

Nguén: Tac gia tong hop
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3.2.2.8 Pé xuit thang do phu hop véi cum tir, tir ngir, khia canh

Tac gia luan an can ct tir ngir, thudc tinh trong khai niém, mo hinh va thang do

cua cac nha nghién ctu nhu Turker (2009); Agarwal, Stackhouse va Osiyevskyy.

(2018); Highhouse va cong su (2003); Top va cong su (2015); Pearce, Branyiczki va
Bakacsi (1994); Janssen va Van Yperen (2004); Williams va Anderson (1991);
Chaudhary (2020); Podsakoff va cong su. (1990); Goodman va Svyantek (1999) va

da chon loc, sap xép phl hop véi cac yéu t trong Bang 3.8. Gio day, tac gia luan an

dé xuat thang do sau.

Bang 3.8: Bang dé xuit thang phu hep véi tir, cum tir, khia canh. thugc tinh.

I TRACH NHIEM XA HQI CUA DOANH NGHIEP TAC GIA
1 Céc bén lién quan | Bao v€ tai nguyén moi trudng
2 xa hoi, phi xd hoi Quan tam dén thé hé tuong lai (Turker, 2009)
3 Pong gop vao sy thac diy sy thinh
vuong cua xa hoi
1 hoat dong tinh nguyén
2 Dbi voi nhan vién | Quan tim mong mudn cia vién (Turker, 2009)
3 Can bang cong viéc, cudc sdng
4 Chinh sach linh hoat cho nhan vién
5 HG tro nhan vién hoc thém
1 Bao vé quyén loi nguoi tiéu ding (Turker, 2009)
2 Vi khach hang thong tin chinh x4c ciia sane pham t&i
khach hang
1 V1 chinh phu Tuéan tha phap luat (Turker, 2009)
11 | DANH TIENG CUA TO CHUC TAC GIA
1 Cung cép sp dang gia tién Agarwal,
2 |Danh tiéng 6| Lich sw vi khach hang Stackhouse Vg
3 chire Co6 trach nhiém moi trudng Osiyevslyy (2018)
4 Trién vong phat trién
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1 Danh tiéng to | Uy tin (Highhouse  va
churc cong su, 2003)
2 Ngudng mo cong ty
Il | NIEM TIN TO CHUC TAC GIA
1 Chan that trong dam phan Top va cong su,
2 | Nidm tin t chirc | Tuan thit 167 dam phén (2015)
3 Tin cay tc
4 Khong Itra gat
1 Chinh sach tao hop tac Pearce,
2 Niém tin to chirc | Tin tuong nhan vién Branyiczki va
Bakacsi. (1994)
3 Khuyén khich hop tac
IV | PINH HUONG NHIEM VU TAC GIA
1 Hoan thanh nhiém vu
2 Dap g yéu cau clia cong viéc Janssen va Van
3 Trach nhiém trong cong viéc Yperen (2004)
4 Khong hoan thanh nhiém vu
V | HANH VI CONG DAN TRONG TO CHUC TAC GIA
1 Gitp d& nguoi ving mit
2 COBI Gilp d& nguoi ndng nhoc Williams va
3 Lang nghe lo ling ctia dong nghiép Anderson (1991)
4 Gitp nhan vién méi
5 Quan tam nguoi khac
1 COBO Lam viéc vuot dinh muirc Williams va
2 Nghi ¢6 phép Anderson (1991)
3 Béo vé to chirc (Chaudhary,
4 Quan tdm hinh anh t6 chirc 2020)2018

Lam viéc vuot mirc
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2 Tuan tha ndi quy Podsakoff va
3 COB Tan tdm véi cong ty cong su (1990)
4 Phan nan vé diéu nhoé nhat
5 Tham gia vi cong ty
6 Tham gia vi cong ty
7 Quan tam cac thong bao
8 Y thitc hanh vi c4 nhan
9 Tranh gay ric rdi
VI | THANG PO KET QUA CONG VIEC TAC GIA
1 Hoan thanh nhiém vu
2 Daép (mg yéu cau ciia cong viéc
3 K&t qua cong viéc | Trach nhiém trong cong viée Janssen va Van
4 Khong hoan thanh nhiém vu Yperen (2004)
1 Daép (mg yéu cau ciia cong viéc
2 Két qua cong viéc | Phu hop véi vai trd & cip cao hon Goodman va
3 Co nang lyc linh vyc cong vige Svyantek (1999)
4 Thuc hién tot cong viéc Goodman va
: Svyantek (1999)
5 Hoan thanh tot nhiém vy
6 Lap ké hoach, t6 chirc dé dat duoc cac
muc tiéu cua cong viéc
7 Pép tmg yéu cau thuc hién chinh thuc
cuia cong viéc
8 Hoan thanh trach nhiém quy dinh trong
mo ta cong viéc
9 bép tng thoi han cong viée
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3.2.3 Thao luan nhém

Theo Gundumogula (2020), thao luan nhom tap trung gitp kham phé céac khia
canh va théng tin méi vé nghién ctru. B4i véi Collins va O'Brien (2003), cudc thao
luan, phong van nhém vé mot chu dé cu thé, duoc diéu hanh béi mot nguoi véi muc
tiéu caa nhdm tap trung 1a cung cip nhiing hiéu biét hitu ich vé cha dé cu thé doé.
Barnett (2002) ciing dd phat biéu vé thao luan nhom tap trung, c6 thé dugc st dung
dé tao ra nhitng y twong hoic kién thac mai mot cach doc lap trong nghién cau.
Nhom tap trung 1a mot cdng cu rit co gia tri cho nghién ctru dinh tinh. Cé thé st dung
trong giai doan tién cau truc cua nghién ciu dé kiém tra xem tat ca cac khia canh c6
nam trong nhan thicc cua nha nghién ctu hoic khi nha nghién ciru muén thu thap
thém quan diém hozc nhan dinh khac cia cac chuyén gia (Gundumogula, 2020).

Pén day, van dé dat ra, can bao nhiéu ngudi dé du diéu kién cho cudc thao luan
nhom? Theo Krueger (1994), nhém nén téi thiéu 03 nguoi va toi da 1a 12 ngudi, doi
véi Twinn (1998) nhém c6 tir 04 ngudi dén 05 ngudi.

Véi trinh bay néu trén vé co so ly thuyét caa thao luan nhom. Téc gia to chac
thao luan nhdm vai s6 luong nguoi theo Theo Krueger (1994) va té chic nhém l1a 10
nguoi, nham muc dich chon loc va bo sung cac ndi dung méi, duoc kham pha tur
phong van sau, ddng thoi bo sung tinh méi va hiéu chinh thang do, diéu chinh tinh
chinh xac cua tir ngir cho diing chuyén mén va béi canh nganh, véi CT001 1a 1 nguoi,
CT002 1a 1 ngudi dén CT009 b 2 ngudi, tong 1a 10 nguoi.

3.2.3.1 Thdo lugn nhom

Qua trinh thao luan nhom dugc ghi nhan cac phan hoi tir nhém chuyén gia, ghi
nhan cac diéu chinh bé sung, diéu chinh thang do, bang cau hoi, tir ngit ding trong
chuy&n mén va nganh nghién ctu. Trinh ty thao luan nhém tién hanh nhu sau:

= Piéu hanh thao luan:

* Thu ky ghi chép:

= S6 luong chuyén gia: Gom 10 chuyén gia (Danh sach chi tiét Phy luc 5)

= Noi dung gom 6 phan nhu sau:

1. Thao luan va diéu chinh céc thanh phan cua cac yéu tb.

2. X&c nhan cac thanh phan cua yéu té nhan thuc trach nhiém xa hoi
3. Xac nhan cac thanh phan cua yéu td Danh tiéng t6 chuc

4. Xac nhan cac thanh phan caa yéu té Niém tin to chic
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5. X&c nhan cac thanh phan cua yéu té két qua dinh huéng nhiém vy

6. Xac nhan cac thanh phan cua yéu té hanh vi COBI; OCBO

7. Xac nhan cac thanh phan cua yéu té Két qua cong viéc ciia nhan vién
Thoi luong thuc hién: Khoang 60 — 90 phat

Dia diém:

Cong cu dung cu: May chiéu, bang tring, bat, gidy ghi chép céac y kién

Tién hanh thuc hién (xin xem chi tiét) tai Phu luc 6.

3.2.3.2 Tiéu chi chuyén gia

Dé thuan tién cho viéc lua chon chuyén gia trong thao luan nhém véi linh vuc
san xuat, kinh doanh thudc bao vé thuc vat. Cac tiéu chi sau day dugc dua ra dé can

ctr trong viéc chon lya chuyén gia phi hop, dam bao budi thao luan dat két qua cao.

STT | TIEU CHi MO TA NGAN GON

1 GiGitinh / tudi | Nam / Nit Itra tudi tir 25 — 55 tudi

C6 chuyén mén lién quan dén néng nghiép, thude bao
1 Chuyén mon v€ thuc vat, quan tri doanh nghiép, CSR hodc quan tri
nhan su

Pi 1am viéc t6i thiéu 3 nam trong nganh lién quan t4i
2 Kinh nghi¢m san xuat, kinh doanh, quan ly, nghién ctru hodc giang
day trong linh vuc

Hiéu biét vé CSR hodc hiéu suat lam viéc, c6 kién
thirc co ban vé trach nhiém x3 hoi cua doanh nghiép,
hodc quan tri nhan sy , hi¢u qua cong vi¢c cia nhan sy
trong doanh nghiép.

3 Hiéu biét

Hién da, dang lam viéc tai doanh nghiép san Xuét, co
4 Cong tac quan quan ly, vién/truong, hodc to6 chirc lién quan dén
thuoc bao vé thuc vat hoac hoa hoc.

Co kinh nghi¢m tham gia du an, hoi déng danh gia,

> | Timgthamgia | 0 4ian hode nghién ofru c6 lién quan 14 10 thé

Kha ning thao | Cam két tham gia day du, co thé chia sé, trao doi, phan
luén bién y kién chuyén mon cach ro rang
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Tu cach va uy | Cé tu cach khach quan, chinh tryc, khong xung dot loi
tin ca nhan ich, dugc danh gia co uy tin

3.2.3.3 Két qud cua thao lugn nhém chuyén gia

Sau khi két thac thao luan nhém véi 10 chuyén gia. Khong c6 dé xuat thém yéu
t6 nao, ngoai cac yéu td da néu ra tir phong van sau. Céc tir ngit, thudc tinh, thanh
phan di duogc diéu chinh vao thang do dé phl hop véi ¥ nghia, phu hop véi nganh
thudc bao vé thuc vat hién nay. Cac y kién chuyén gia vé viéc xac nhan céc yéu td,
khia canh, cia nhan thic trach nhiém x& hoi doanh nghiép, danh tiéng t6 chirc, niém
tin to chuc, két qua dinh huéng nhiém vu, hanh vi cong dan trong té chuc khia canh
véi ca nhan va véi té chirc. két qua céng viéc cua nhan vién, tat ca hoan toan doéng
thuan véi noi dung da ghi nhan, phan tich trong qua trinh phong van su tai lan 1.
Khong c6 thém y kién moi. Sy dong thuan dat mic 10/10 nguoi, twong tng 100%.
(Chi tiét phu luc 6).
Bang 3.9: Thang Do Trach Nhiém Xa Hoi

STT NOQI DUNG TAC GIA PONG Y
| Cac bén lién quan x4 hoi va phi xa hoi Tac gia Dong y
Our company participates to the activities
1 | which aim to protect and improve the (Turker, 10/10
quality of the natural environment 2009) (100%)

Cong ty chung t6i tham gia vao cac hoat
dong nham bao vé va nang cao chat luong
tai nguyén thi€én nhién moi truong

Our company targets a sustainable growth
2 | which considers to the future generations
Cong ty ching t61 dat muc tiéu tang trudng
bén vitng, quan tim dén thé hé twong lai
Our company contributes to the campaigns
and projects that promote the wellbeing of
3 the society

Cong ty chung toi dong gop vao céac chién
dich va du an thiic dy sy thinh vuong cua

xa hoi

II | Poi v6i nhén vién Tac gia Dong y
Our company encourages its employees to

4 | participate to the voluntarily activities (Turker, 10/10
Cong ty chung t61 khuyén khich nhan vién 2009) (100%)
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STT

NOI DUNG

TAC GIA

PONG Y

tham gia cac hoat dong tinh nguyén

The management of our company primarily
concerns with employees’ needs and wants
Ban quan 1y cong ty chung t6i chi yéu quan
tam dén nhu cau va mong muén cta nhan
vién

Our company implements flexible policies
to provide a good work and life balance for
its employees

Cong ty chung t61 thyc hién cac chinh sach
linh hoat dé mang lai sy can bang t6t giita
cong viée va cudc song cho nhéan vién

Our company implements flexible policies
to provide a good work and life balance for
its employees.

Cong ty chung t6i thuc hién cac chinh sach
linh hoat nham mang lai sy can béng tot
giita cong viéc va cudc sdng cho nhan vién
cua minh.

Our company supports employees who
want to acquire additional education.

Cong ty ching toi hd tro nhitng nhan vién
mudn hoc thém.

I

Poi véi khach hang

Tac gia

Dong y

Our company protects consumer rights
beyond the legal requirements

Cong ty chang toi bao vé quyén loi cua
ngudi tidu diing ngoai cac yéu cau phap 1y

10

Our company provides full and accurate
information about its products to its
customers

Cong ty chung toi cung cip thong tin day
da va chinh xac vé san pham cho khach
hang

(Turker,
2009)

10/10
(100%)

1A%

P6i v6i Chinh phit

Tac gia

Dong y

11

Our company complies with the legal
regulations completely and promptly

Cong ty chung t6i tuan thu ddy du va kip
thoi cac quy dinh phép luat

(Turker,
2009)

10/10
(100%)

Bang 3.10: Thang Po Danh tiéng cong ty

STT

NOI DUNG

TAC GIA

PONG Y

122




STT

NOI DUNG

TAC GIA

PONG Y

This company offers products and services
that are a good value for the money.

Cong ty nay cung cap cac san pham va dich
vu dang gia tién.

This company has employees who treat
customers courteously.
Cong ty nay co nhitng nhan vién déi xu
lich su v6i1 khach hang.

This company is an environmentally
responsible company.

Cong ty nay la mot cong ty co trach nhiém
vo1 moi trudng.

This company looks like a company with
strong prospects for future growth.

Cong ty nay trong glong nhu mot cong ty
c6 trién vong phat trién manh meé trong
tuong lai.

Agarwal va
cong sy (2018)

10/10
(100%)

This is a reputable company to work for
Cong ty 1a mot noi c6 uy tin dé 1am viéc

It is a company that I admire and
Do 1a mot cong ty ma Anh/Chi ngudng mo
va ton trong

(Highhouse va
cong su, 2003)

10/10
(100%)

Bang 3.11: Thang Po Niém tin t6 chirc

STT

NOI DUNG

TAC GIA

PONG Y

We think the people in this organization tell
the truth in negotiations

T6i nghi rang nhitng ngudi trong to chirc
nay noi sy that trong cac cudc dam phan

We think that this organization meets its
negotiated obligations to our department.
T6i nghi rang t6 chirc nay ludn dép ng cac
nghia vu da dam phan

In our opinion, this organization is reliable.

Theo t6i, t6 chirc ndy dang tin cay

Top va cong
su (2015)

10/10
(100%)
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STT NOI DUNG TAC GIA PONG Y
In general, the personnel policies seem to
4 encourage cooperation among employees. Pearce va cong 10/10
Nhin ,chung, cac chinh sach nhan su co vé su ( 19945 (100%)
khuyén khich sy hop tic gita cdc nhan
vién.
The performance appraisal system shows
5 that this organization trusts its employees.
Hé théng danh gia hiéu suit cho thay to
chtrc nay tin tuédng nhan vién cua minh.
Bang 3.12: Thang Po Hanh vi cong cin trong to chirc
STT | NOI DUNG TACGIA | DONGY
4.1 | Hanh vi Ca nhan (OCBI) Tac gia Dong y
Helps others who have been absent.
1 Gitp d& nhitng nguoi vang mit. Williams va | 10/10
Anderson o
Helps others who have heavy work loads. (1991) (100%)
2 | Gitip d& nguoi khac khi c¢6 khéi luong cong
viéc ndng nhoc.
Goes out of way to help new employees.
3 Ludn nd luc gitip d& nhan vién méi.
Is mindful of how his/her behavior affects
4 ofher Reoplqe S JOb%. Coy thu:cive ‘Vlecihanl} Vil podsakoff va | 10/10
cua minh anh huong nhu thé nao dén cong on su
viéc ciia ngudi khac. a 99go) 1 (100%)
5 Tries to avroid’ creating problem,s for
coworkers. CO gang tranh gay rac roi cho
dong nghiép.
4.2 | Hanh vi T6 chitc (OCBO) TAac gia Pong y
Attendance at work is above the norm. Williams va 10/10
_ ) ) Anderson (100%)
1 Su tham gia lam viéc vuot qua dinh muec. (1991)
Take action to protect the organization from
) potential problems Chaudhary 10/10
Y S S (2020) (100%)
Thyc hién hanh dong dé bao vé t6 chirc khoi
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cac van dé tiém an

Demonstrate concern about the image of the
organization

Thé hién moi quan tam vé hinh anh cua to
chure

Obeys company rules and regulations even
when no one is watching.

Tuan thu ndi quy, quy dinh ctia cong ty ngay
ca khi khong c6 nguoi giam sat.

Attends functions that are not required, but
help the company image.

Tham gia cac chic nang khong bat budce
nhung gitp ich cho hinh anh cong ty.

Podsakoft va
cong su
(1990)

10/10
(100%)

Bang 3.13: Thang Po Dinh huwéng nhiém vu

STT

NOI DUNG

TAC GIA

PONG Y

This worker meets all the formal performance
requirements of the job. Ngudi lao dong nay dap
g tit ca cac yéu cau thuc hién chinh thuc cia
cong viéc.

This worker fulfills all responsibilities required
by his/her job. Nguoi lao dong nay hoan thanh
moi trach nhiém ma cong viéc cua minh yéu cau.

This worker often fails to perform essential
duties. Nguoi lao dong nay thuong khong thuc
hién dugc nhitng nhi¢ém vy thiét yéu

Janssen va Van
Yperen (2004)

10/10
(100%)

Achieves the objectives of the job . Dat dugc
cac muc tiéu cua cong viéc

Meets criteria for performance. Pap tng cac
tiéu chi ve hiéu suat cong viéc

Bang 3.14: Thang Po Két qua cong viéc

STT

NOI DUNG

TAC GIA

PONG Y

1

Achieves the objectives of the job

Pat duoc cac muc ti€u cua cong viéc

Meets criteria for performance

Goodman va
Svyantek
(1999).

10/10
(100%)
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STT

NOI DUNG

TAC GIA

PONG Y

bap tng cac ti€u chi vé hi€u suat cong vi¢c

Demonstrates expertise in all jobrelated
tasks

Thé hién chuyén mén trong tat ca cdc nhiém
vu lién quan dén cong viéc

Fulfills all the requirements of the job

bap ing moi yéu cau cua cong viéc

Could manage more responsibility than
typically assigned

Quan 1y nhiéu trach nhiém hon mic thudng
duogc giao

Is competent in all areas of the job, handles
tasks with proficiency

Co6 nang luc trong moi linh vuc cong viéc,
xur Iy cac nhi€ém vu moét cach thanh thao

Adequately completes assigned duties

Ludn hoan thanh tdt nhiém vu duoc giao

Nguon: Téc gia luan an tong hop

a. Thang do so bo

Tur két qua dong thuan cua cac chuyén gia vé su diéu chinh, tac gia luan an dé

Xuit thang do so b, 4p dung thang do Likert vi 5 mirc do (1: Hoan toan khong dong

¥, 2: Khong ddng y; 3: Binh thuong; 4: Pong ¥; 5: hoan toan dong y) va cac thong tin

duoc mé héa nhu sau: Nhan Thie Trach Nhiém X& Hoi gom nhan thic cac bén lién

quan, d6i véi nhan vién, doi voi khach hang, ddi véi chinh phu dwgc md hoa tur
PCSR1 — PCSR13; Danh Tiéng T6 Chuc dugc ma hoa tir OR1 — OR5; Niém Tin T

Chtrc duoc ma héa tir OT10T5; Két qua cong viéc cia nhan vién gom két qua dinh

hudng nhiém vy, hanh vi céng dan trong té chac xét & hanh vi ca nhan (OCBI) va
hanh vi d6i véi t6 chic ( OCBO) va ma hoa tir EWR1- EWR20. Két qua thang do
nhu Bang 3.16 sau:
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Bang 3.16:

Thang do so b

Ma hoa Thang do Thang Po Likert 5 Mirc D)
I NHAN THUC TRACH NHIEM XA HOI 1 2 3 4 |5
I.1 | Cac bén lién quan
Cong ty toi tham gia vao cac hoat dong nham
PCSR1 gy | g | at dong
bao v¢ tai nguyén moi truong
Cong ty toi tham gia vao cac hoat dong nham
PCSR2 | , _
nang cao chat luong moi truong
Cong ty t6i dit muc tiéu quan tim dén thé hé
PCSR3 _
tuong lai
Cong ty toi dong gép vao cac chién dich thuc
PCSRA q g Y' g 80p | 1
day su thinh vuong cua xa hoi
1.2 | P6i véi nhan vién
pcsrs | Cong ty toi khuyén khich nhan vién tham gia
cac hoat dong tinh nguyén
PCSRe | Léanh dao cong ty tdi quan tdm dén nhu cau cua
nhan vién
Cong ty t6i thuc hién cdc chinh sach linh hoat
PCSR7 | mang lai su can bang tét gitra cong viéc va cudc
séng cho nhan vién
pCSRg | CONg ty toi hd tro nhan vien mudn hoc thém.
1.3 | Pdi véi khach hang
Cong ty ti bao vé quyén loi ngudi tiéu dung
PCSR9 co T
vuot cac yéu cau phap ly.
Cong ty t6i cung cap thong tin day du vé san
PCSR10 , IV ) . . P s Y
pham cho khach hang
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Cong ty t6i cung cap thong tin chinh xac vé san

PCSR11 pham cho khéch hang
1.4 | Pi véi Chinh phi
Cong ty toi tuan thi day di cac quy dinh pha
PCSR12 gly y quy dinh phap
luat
Cong ty tdi thuc hién kip thoi cac quy dinh
PCSR13 ,9 y ; cn K1p quy di
phap luat
Cong ty t6i tuan thu thyc hién theo cac thong tu
PCSR14 N
hudng dan.
I DANH TIENG TO CHUC (OR)
OR1 | Cong ty cung cap san pham dang gia tién.
OR2 | Cong ty nay co trach nhiém vaéi moi truong
OR3 | Cong ty nay la mét noi ¢ uy tin dé tham gia
lam viéc
OR4 | Cong ty nay rat duoc ngudng mo
OR5 | Cong ty nay rat duoc ton trong
11 NIEM TIN TO CHUC (OT)
OT1 | COng ty néi su that trong c&c cudc dam phan
OT2 [Cong ty ludn dap rng cac nghia vu da dam phan.
OT3 Cong ty nay dang tin cay
oT4 Cong ty nay co cac chinh sach nhan su

khuyén khich su hop tac giira cac nhan vién.
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OT5 | Hé thong danh gia hiéu suat cua cong ty nay
cho thdy cong ty tin twéng nhan vién cia ho
\Y% KET QUA CONG VIEC (EWR)
V.1 | Pinh hwéng nhiém vu
EWR1 | Nhéan vién cong ty dap Gng cac yéu cau thuc
hién chinh thuic caa céng viéc.
EWR2 | Nhéan vién cong ty hoan thanh trdch nhiém ma
cong viéc ciia minh yéu cau.
EWR3 | Nhéan vién céng ty nay khéng thuc hién duogc
nhitng nhiém vu thiét yéu
EWR4 | Nhan vién cong ty nay dap tng céc tiéu chi vé
hiéu suat cong viéc
EWRS5 | Nhan vién cong ty dat dugc cac muc tiéu cua
cong viéc
EWR6 | Nhan vién cong ty nay thé hién chuyén mén
trong c4c nhiém vu lién quan dén cong viéc
EWR7 | Nhén vién cong ty nay dap ang moi yéu cau
cua cong viéc
EWRS8 | Nhan vién trong cong ty nay c6 nang luc trong
moi linh vuc cbng Vviéc.
EWR9 | Nhéan vién trong céng ty nay xu ly cac nhiém
vu mot cach thanh thao
EWR10 | Nhan vién trong cong ty nay ludn hoan thanh
t6t nhiém vu dugc giao
V.2 | Hanh vi cong dan trong té chirc (OCBI)
EWR11 | Nhan vién trong cong ty nay giip d& nhiing

nhan vién vang mit.
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EWR12

Nhan vién trong cong ty nay giup do nguoi
khéac khi c6 khéi luong cong viéc nang nhoc.

EWR13 | Nhan vién trong cong ty nay ludn nd luc gidp
dd nhan vién mai.

EWR14 | Nhan vién cong ty nay cé y thirc vé hanh vi cia
minh anh huéng thé nao dén cong viéc cua
ngudi khac.

EWR15 | Nhan vién tong cong ty nay ludn cé gang tranh
gay rac rdi cho dong nghiép.

V.3 | Hanh vi cong dan trong té chirc(OCBO)

EWR16 | Nhan vién trong céng ty nay tham gia lam viéc
vuot qua dinh muc.

EWR17 | Nhén vién trong cng ty nay thuc hién hanh
dong dé bao vé to chic khoi cac van dé tiém an

EWR18 | Nhan vién trong cong ty ndy thé hién mdi quan
tam vé hinh anh cua to chic

EWR19 | Nhén vién trong cng ty tudn thu noi quy cua
cbng ty ngay ca khi khong c6 nguoi giam sat.

EWR20 | Nhén vién trong cong ty nay tham gia cac chuac

ning khong bt budc nhung gitp ich cho hinh
anh cong ty.

b. M6 hinh nghién cizu xac nhdn sau thao lugn nhom

Véi noi dung trinh bay tai Muyc 3.2.3 Két qua nghién ciru dinh tinh gom cac noi
dung thu thap sé liéu, théng ké, so sanh, phan tich bo dir kiéu thir cap tir tinh hinh
thue té tai doanh nghiép, két hop vai nghién ciu dinh tinh dit liéu so cap théng qua

phong van sau, thao luan nhém, dya trén co so ly thuyét da dé cap o Muc 2.1. Tac gia

dé xuat mé hinh nghién ctu trong luan an nay nhu sau:
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H2a)

DANH TIENG TO CHUC

(OR)

/

\.

| H6(+)

NEM TIN TO CHUC

KET QUA BINH
HUGNG NHIEM VU
(IRTP)

(0T)

HANH VICONG DAN
TRONG TO CHUC
(OCB)

A HANH VI CONG DAN
: TRONG TO CHUC
NHAN THUC TRACH [ (OCB-0)
NHEM XA HOI Hlc(+) i
(PCSR)

) KET QUA CONG VIEC

CUANHAN VIEN
H2b(+) H2e(+) 1

Hinh 3.2: M6 hinh nghién ciu sau thao luan nhom

Ngudn: T4c gia luan &n
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3.3 Quy trinh nghién ciru dinh lwong

3.3.1 Quy trinh nghién ctru dinh lugng

Téc gia tién hanh nghién ctu dinh lwong véi 2 giai doan nhu d3 trinh bay tai

muc 1.6.1. Giai doan 1: Khao sat so bo (pilot test) v&i bang cau hoi va sé luwong mau
n=100, thoi gian tir 20.06.2024 dén 20.07.2024. Giai dean 2: Khao sét chinh thic
(Official) vé&i bang cau hoi va sé mau n=385 véi thoi gian tir ngay 15.08.2024 dén
ngay 15.09.2024. Qua trinh thuc hién dugc tac gia thao tac bang viéc gui bang khao

sét truc tiép va véi link Google Form duoc qua céac app Zalo, Viber, Wechat..

Luu d6 quy trinh nhu hinh 3.3 sau day:

r ~
- Khio sat sobd (n=100)

A ,L J
% ™
= :
=% Kiém dinh Cronbach’s Alpha
a: U T J

~ ~
_s| Phén tich nhén t6 kham pha
EFA
. J

(——@NG PO SOD

THANG DO
CHINH THUC

. ~
Khao sat chinh thic (n=385)
= l >
7 ~
= Kiém dinh Cronbach’s Alpha
g L :
=%
: N
e ~N
Phin tich nhin t6 kham pha
EFA
L. =
~ = ~
CFA
. W,
¥
~ ~
=3 SEM
. J

Seorsastasievio i miesiclssSiaG S
{ Ki¢m tra h¢ s6 Alpha 1
> -  Tuong quan bi¢n tong = 0.3 1|
'\ - Tin cay thang do = 0.5 ,'
_____________ -
‘ 51 -Kiém dinh h¢ s6 KMO > 0.5 -
1 - Sig. Barlett < 0.05 (5%) 1

b T 7
{ ------------- ~
. 1
——): - 86 mau n=385 1
1
b P T e AT 7
g S i e N
{ Kiém tra h¢ s6 Alpha i 1
3! -  Tuong quan bi¢n téong = 0.3 1
'\ -  Tin cay thang do = 0.5 /'

e ————————— — -~
{ _chi s6 KMO > 0.5 !
¥ . H¢ so Eigenvalues > 1 :
> _Sig. Bartlett < 0.05 (5%) .
1t - Tong phuong sai trich > 50% )

Vi ‘ond eun' enn aEs s GED NP GWS GED  Gmb ks W -

THAO LUAN KET QUA
DUA RA GIAI PHAP

Hinh 3.3: Quy trinh

nghién ciu dinh lwgng
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3.3.2 C& mau cho khao sat thtr nghiém

Theo Hill (1998), nghién ciru khao sét thir nghiém véi ¢& mau dé xuét 1a n=10
dén n=30. Vi Connelly (2008), d& xuit c& mau thir nghiém n=10% c& mau du kién
cho khao sat chinh thirc. Belle (2002) d& xuat ¢& mau thir nghiém 1a n=12. Trong
cubn cam nang nghién ciru va danh gia cia Isaac va Michael (1995) thi dé xuat c&
mau cho viéc thir nghiém 1a n=10 dén n=30. Theo Hair va cong su (2006) sé mau
thap nhat n=50. Tuy nhién, d6i v&i nghién cau nay, tac gia luan an dé xuét sir dung ¢
mau cho nghién cau thir nghién (Pilot test) véi ¢& mau n=100 nhim dap ung tit ca
cac dé xuat cua cac tac gia nghién ciru trén.

3.3.3 Thang do Likert

Tac gia luan an str dung thang do Likert 5 mtrc d6 cua Rensis Likert (1932).
Thang do nay la mét du an dugc hinh thanh vao nam 1929 béi Gardner Murphy véi
muc dich trinh bay mét loat cac van dé lién quan dén nam "linh vuc thai do". Cac dé
Xuat duoc tra 1oi theo mirc do tan thanh hoic khéng tan thanh & cac mic do khac
nhau. (Rensis Likert, 1932).

Téc gia tng dung thang do Likert 5 cap d6 trong bai va bang khao sat véi céc
muc do (1) Strongly Disagree; (2) Disagree; (3) Neutral; (4) Agree; (5) Strongly
Agree. Tuong ng dich nghia 1a (1) Hoan toan khong dong ¥; (2) Khong dong y; (3)
Binh thudng; (4) Pong ¥; (5) Hoan toan dong V;

3.3.4 Ma hoa dir liéu

Bang khao sat gom 43 cau hoi khao sét véi cac yéu té Nhan thic trach nhiém xa
hoi cia doanh nghiép; Danh tiéng té chirc; Niém tin té chirc; Két qua cong viéc (Pinh
huéng nhiém vu cong viéc; Hanh vi cong dan trong to chiic —Hanh vi c& nhan; Hanh
vi cong dan trong to chixc —Hanh vi t6 chuc)

PCSR: Véi cac bién quan sét tir PCSR1 dén PCSR13

Danh tiéng to6 chirc (OR): Véi cac bién quan sat tir OR1 dén OR5

Niém tin té chirc (OT): Véi cac bién quan sét tir OT1 dén OT5

Két qua cong viéc (EWR): Véi cac bién quan sat tir EWR1 dén EWR20
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3.3.5 C& mau cho khao sét chinh thic
C& mau cho viéc khao sat chinh thirc s& tly thudc linh vuc cia dé tai nghién ctu
va mo hinh nghién cau ma tac gia sé lua chon cach tinh ¢c& mau khac nhau. Theo
Cochran’s (1977), Vé6i Z 1a khoang tin cay 95% tai gia tri 1,96 va e |a sai sé cho phép
(£3%; +4%...) thi c& mau n la:
ZZ
~ %e?

Theo Yamane Taro (1967), véi m 12 dan sé. e 1a sai s6 cho phép (+4%; +5% ...)

n

thi ¢ mau N sé duoc tinh la:
A. Biét quy mé tdng thé

Chuing ta s& sir dung cong thuc tinh ¢& mau sau:

m

"1+ me?
B. Chua biét quy md tong thé
Chuing ta s& sir dung cong thuc tinh ¢& mau sau:
N = 72 P(le; P)

Trong d6: n: kich thudc mau can xac dinh; N: quy mé tong thé.

e: sai s6 cho phép. Thuong ba ty 1¢ sai s6 hay st dung 1a: 01 (1%), £0.05 (5%),
+0.1 (10%), trong d6 murc phd bién nhat 13 +0.05.

p: ty 1& udc lwong ¢& mau n thanh cong. Thudng ching ta chon p = 0.5 dé tich
s6 p(1p) 1a 16n nhat, diéu nay dam bao an toan cho mau n udc luong.

Z: gia tri tra bang phan phdi Z dua vao d6 tin cay lva chon. Thong thuong, do
tin cay duoc st dung 1a 95% tuong tng voi Z = 1.96.

Trong nghién ctru nady, tac gia luan an sir dung ¢& mau theo Yamane Taro
(1967) véi trudng hop chua biét quy mo tong the, vi thé, cong thirc c& mau la
13(1e2 P) _ L og2 0.5(01.0520.5)
Véi ¢ mau N = 384.16. Tac gia luan an lam tron 1a 385 mau

N =22 = 384.16

3.4 Phan mém sir dung
Qua trinh thyuc hién nghién ctru dinh lugng dugc tac gia luan an s dung cong cu

SPSS, Version 4.2 (IBM Corp, Armonk, NY, USA) dé danh gia muc do tin cay thang
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do thong qua hé sé Cronbach’s Alpha va Phan tich nhan té khdm phéa (EFA) nhim
xac dinh nhan t4 thich hop hoic khong thich hop, danh gia thang do bang nhan té
khang dinh CFA, kiém dinh md hinh SEM trén AMOS.

3.4.1 Kiém dinh d6 tin cay thang do (Cronbach’s Alpha)

Trong nghién ctu dinh lugng, hé sé Cronbach’s Alpha thudng duoc s dung
nham kiém dinh d6 tin cdy noi tai cua thang do, tirc 1a danh gia muc d6 nhat quéan
giira cac bién quan séat trong cung mot khai niém nghién ctu (Hoang Trong va Chu
Méng Ngoc, 2008; Cortina, 1993). Gia trji ciia hé s6 Cronbach’s Alpha phan anh mirc
d6 lién hé 13n nhau giita cac bién quan sat, d6ng thoi cho biét thang do c6 dam bao
tinh tin cay hay khéng. Theo khuyén nghi cua nhiéu hoc gia (Nunnally va cong su,
1994; Bland, 1997; DeVellis va Thorpe, 2021), mot thang do duoc chép nhan khi
Cronbach’s Alpha nam trong khoang tir 0,70 dén 0,95. Trong trudng hop thang do
méi phaét trién, mic o > 0,60 ciing ¢ thé chap nhan duoc (Nunnally, 1978; Peterson,
1994; Slater, 1995). Tuy nhién, khi hé s Alpha vuot qua 0,90, dic biét 1a trén 0,97,
diéu nay c6 thé cho thay su du thira hoic trung lap trong do luong, tac 1a cac bién
quan sat nhiéu kha ning dang dién dat cing mot noi dung (Streiner, 2003; Nguyén
Dinh Tho, 2013).

Pé dam bao tinh gia tri cia thang do, ngoai viéc xem xét gia tri Cronbach’s
Alpha, nghién ciru ciing tién hanh phan tich hé sé twong quan bién—tong hiéu chinh
(Corrected Item—Total Correlation). Theo Nunnally va cong su (1994), Tavakol va
Dennick (2011), Hoang Trong va Chu Méng Ngoc (2005) va Nguyén Pinh Tho
(2011), cac bién quan sat c6 hé sb twong quan bién tong nho hon 0,30 sé& bi loai bo vi
khong dong gop vao viée do luong khai niém nghién cau.

Trén co s& d6, luan an nay quy dinh tiéu chuan danh gia do tin cay thang do nhu
sau: thang do dugc chap nhan khi hé sé Cronbach’s Alpha dat tir 0,70 dén 0,95; dong
thoi, cac bién quan sat c6 hé sb twong quan bién—tong hiéu chinh nho hon 0,30 sé& bj
loai khoi thang do.

3.4.2 Phan tich nhan t6 kham pha (EFA)

Theo DeCoster (1998), phan tich nhan té kham pha (Exploratory Factor
Analysis — EFA) duoc st dung khi nha nghién ctiiu mudn xac dinh sé luong cac nhan
t6 tiém an anh huéng dén cac bién quan sat, dong thoi kham pha méi quan hé giira
cac bién théng qua viéc nhan dién cac nhom bién c6 xu hudng “di cing nhau”.
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McDonald (1985) ciing nhan manh rang gia thuyét co ban cua EFA 12 ton tai mot s6
nhan t6 tiém an chung trong tap dir liéu, va muc tiéu cua phuong phap nay 1a xac dinh
s6 luong nhan td nho nhit nhung van giai thich dwgc phan I6n méi twong quan gitta
cé4c bién.

Trong luan &n nay, qué trinh phan tich nhan té kham pha duoc thyc hién bang
phan mém SPSS, véi su quan tim dén cac tiéu chi danh gia do thich hop cua dir lidu
va d6 tin cay caa md hinh, bao gdm: hé s6 KMO (Kaiser-Meyer-Olkin), kiém dinh
Bartlett, gia tri Eigenvalue, hé s tai nhan t§ (Factor Loadings) va ty 1é phuong sai
trich (Cumulative Variance Explained).

a. Hé s6 KMO (KaiserMeyerOIlkin)

Chi s6 KMO (Kaiser-Meyer-Olkin) duoc sir dung nham danh gia mic do thich
hop cua dit liéu d6i v6i phan tich nhan t6. Theo Hoang Trong va Chu Nguyén Méng
Ngoc (2005, 2008) va Hair va cong sy (1998), phan tich nhan té dugc xem 1a phi hop
khi gia tri KMO nam trong khoang tir 0,5 dén 1, d6ng thoi kiém dinh Bartlett’s Test
dat muc ¥ nghia théng ké (Sig. < 0,05). Nguoc lai, néu KMO < 0,5 thi dit liéu duoc
coi la khong thich hop dé tién hanh EFA. Kaiser (1974) thi cho rang, hé s6 KMO
thich hop dé phan tich nhan t6 khi:

Bang 3.16: Hé s6 KMO theo Kaiser (1974)

<0,5 0,5<<0,6 0,6<<0,7 0,7<<0,8 0,8<<0,9 0,9<<1,0

Loai bo Xau Tam duoc Puoc Tot RAt tdt

Nguon: Tac gia tong hop cua Kaiser (1974)
Nhu vay, tac gia xac nhan lya chon KMO theo nghién ctru ctia Hoang Trong va

Chu Nguyén Mong Ngoc (2008); Hair va cong su (1998); Hoang Trong va Chu
Nguyén Mong Ngoc (2005); Kaiser (1974) 1a 0,5<KMO<I va Sig<0,05.

b. Kiém dinh Bartlett

Kiém dinh Bartlett dung dé xem xét cac bién quan sét trong nhan té co twong
quan véi nhau hay khong. S& co ¥ nghia théng ké khi sig Bartlett’s Test<0,05 va diéu
d6 ching t6 cac bién quan sat trong quan véi nhau trong nhan to.

Tri s6 Eigenvalue duogc sir dung dé xac dinh sb lwong nhan tb trong phan tich
EFA. Theo Gerbing va Anderson (1988), mot nhan t6 chi duoc giit lai khi c6 gi4 tri
Eigenvalue > 1, toc la trong bang Total Variance Explained, gia tri Initial
Eigenvalues (Total) ciia nhan t6 d6 phai 16n hon hoic bang 1. Piéu ndy phan anh
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rang nhan té giit lai c6 kha ning giai thich dwgc lwong phuong sai nhiéu hon mot
bién gbc don 1é. Nguoc lai, cac nhan t6 ¢ Eigenvalue < 1 s& khdng ¢ y nghia trong
viée tdm tit thong tin va do d6 khdng dugc chip nhan.

Bén canh d6, tong phuong sai trich (Cumulative Variance Explained) dugc xem
la chi s6 quan trong dé danh gia sy phd hop cua md hinh. Khi gia tri tich liy nay dat
tir 50% tr& 18n, md hinh EFA duoc coi la dat y8u cau, boi nd chirng minh ring cac
nhan t6 trich dugc da giai thich phan 16n phuong sai cua dit liéu. Nhu vdy, theo
Gerbing va Anderson (1988), tiéu chuan chdp nhan nhan t4 12 Eigenvalue > 1 két hop
v6i tong phuong sai trich (Cumulative) > 50%.

3.4.3 Phan tich nhan t khang dinh (CFA)

Pé kiém dinh gia tri phan biét cho tat ca cac khai niém trong nghién ciu nay,
moét md hinh téi han dugc thiét 1ap. M6 hinh téi han 13 mé hinh ma trong d6 cac khai
niém nghién ciru duoc ty do quan hé vai nhau (Gerbing va Anderson, 1988). Phan
tich nhan té khiang dinh CFA nham muc dich do luong mtc d6 phd hop cia mé hinh
nghién ctru vai thyc té boi canh nghién ctiu, ddng thoi khang dinh lai tinh don hudng,
tin cay, gié tri hoi tu va phan biét ciia bo thang do cua dé tai.

Theo Nguyén Pinh Tho va Nguyén Thi Mai Trang (2008), Phuong phap nay
thuong s dung Chisquare diéu chinh theo bac tu do (CMIN/df); Chi sé thich hop so
sanh (CFI_ Comparative Fit Index); Chi s6 Tucker va Lewis (TLI_Tucker va Lewis
Index); Chi s6 RMSEA (Root Mean Square Error Approximation); Chi s6 GFI M6
hinh duoc xem 14 thich hop véi dir liéu thi truong khi kiém dinh va dat cac yéu cau
thi mé hinh dugc xem 1a phd hop véi dix liéu thuc té caa béi canh nghién ctu.
Theo Hair va cong su (2010), chi sé duoc xem xét dé danh gia Model Fit gom:

< CMIN/Af < 3 1a tot, CMIN/Af < 5 1a chap nhan duoc

< GFI>0,9 1a tét, CFI > 0,95 1a rat tét, GFI > 0,8 1 chap nhan duoc
< CFL IFL, TLI> 0,9 14 tt, > 0,95 1a rat tot

< RMSEA < 0,08 la t6t, RMSEA < 0,03 1a rat tot

3.4.4 Phuong phap phan tich ciu tric tuyén tinh (SEM)

Phan tich cau trlc tuyén tinh (SEM) duoc thyc hién sau khi da kiém tra tinh tin
cdy cua thang do CRAlpha, tinh phu hop cua céc nhan té bang phan tich nhan td
kham pha (EFA) va phan tich nhan t6 khang dinh (CFA). Khac vai viéc phan tich dix
liéu thir nhét (twong quan, hoi quy), trong mo hinh phwong trinh cau tric tuyén tinh s&
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xem xét ddng thoi suc anh hudéng cua cac bién doc 1ap véi nhau va bién phu thudc.
M6 hinh cau tric tuyén tinh (SEM) ciing cho phép giai quyét van dé da cong tuyén,
sai s6 do ludng ma cac phuong phap phap phan tich hoi quy khéng thuc hién duoc.
V& co ban CFA [a mét dang cua SEM (Hair va cong su, 2006; Nguyén Dinh Tho,
2011), vi vay céc chi s6 phi hgp mé hinh cia SEM dugc xem nhu trong phan kiém
dinh bing CFA. Mit khac, theo Nguyén Dinh Tho (2011), khi phan tich SEM, danh
gia mirc @6 pht hop ciia mo hinh ciing duoc xem xét gidng nhu khi phan tich CFA va
qua trinh phan tich can dam bao céc chi sé danh gia ¢& mo hinh dugc xem 14 thich
hop véi dit liéu nghién ctu, cu thé 1a tri s6 CMIN/dF (<3): Chi sé TLI, CFI >0,9; Chi
s6 GF1>0,8 va Hé s6 RMSEA<0,08.

3.4.5 Thang do Likert
Tac gia luan an s dung thang do Likert 5 mirc do cua Rensis Likert (1932)

bang khao sat vaoi cac mire do (1) Strongly Disagree; (2) Disagree; (3) Neutral; (4)
Agree; (5) Strongly Agree. Tuwong tng dich nghia 1a (1) Hoan toan khong dong y; (2)
Khong dong y; (3) Trung lap, phan véan; (4) Pong y; (5) Hoan toan dong .

3.5 Tiéu két Chwong 3

Dua trén noi dung cia Chuong 3, tac gia luan an da tién hanh thu thap dit liéu
thir cap tir cac doanh nghiép trong khu vuc, ghi nhan thuc trang hoat dong va phan
tich tinh hinh van hanh ciia cac cong ty. Cac nhom dir liéu duoc tong hop gom tong
doanh sb ban hang nam; tong s6 nhan sy nam; tong s6 nhan su nghi viéc nam; téng
chi phi thusng 18, Tét; tong chi phi cho hoat dong noi bo; tong chi phi cho hoat dong
x4 hoi; tong chi phi gia cost; va tong loi nhuan. Bén canh do, tac gia ciing thu thap va
phan tich cac phan hoi cua can bd nhan vién (CBNV) théng qua Y kién dong gop,
khen ngoi trong qué trinh hoat dong cua cdng ty; ghi nhan phan hdi cua khéach hang,
phan hoi tir cac d6i tic va y kién ciia co quan ban nganh. Trén co s do, tac gia danh
gia tong quan tinh hinh hoat déng cua cac doanh nghiép.

Phan phuong phap dugc trinh bay bao gom cac ky thuat xir ly dir liéu tha cap
nhu: phuong phap thu thap sé liéu, phuong phap thdng ké va phuong phép so sanh.
Déi véi dir liu so cap, tac gia st dung phuong phap phong van sau nham xéac dinh va
lam rd cac yéu t6 nghién cau: (1) Nhan thac trach nhiém xa hoi cua doanh nghiép
(PCSR); (2) Danh tiéng t6 chic (OR); (3) Niém tin t6 chuc (OT): (4) Két qua dinh
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huéng nhiém vu (IRTP); (5) Hanh vi céng dan trong t6 chuc (OCB), bao gém OCBI
va OCBO; va (6) Két qua cong viéc ciia nhan vién. Bo cau hoi phong van sau duoc
chia thanh ba phan (Phu luc 1), &p dung cho cac nhan sy cua nhitng doanh nghiép
hoat dong trong linh vuc thubc bao vé thuc vat tai khu vuec Bong bing Séng Ctu
Long. Tat ca noi dung phong van duoc sap xép, phan loai va tong hop trong Phu luc
3; c4c thudc tinh phu hop véi ting yéu td duoc chon loc va trinh bay trong Phu luc 4.

Tiép theo, tac gia tién hanh thao luan nhém nham kham phé thém cac khia canh
va thdng tin méi lién quan dén mé hinh nghién ciu. Budi thao luan gom: ngudi diéu
hanh, thu ky va cac chuyén gia trong linh vuc. Két qua dugc tong hop thanh bang ghi
nhan cac y kién dong thuan va khong dong thuan cua chuyén gia ddi vai ting yéu to
va ting thuoc tinh. Dua vao phan hoi nay, tac gia dé xuat thang do so bo theo thang
do Likert 5 mtrc @6 (1 = hoan toan khong déng ¥ ... 5 = hoan toan dong y). Céc bién
duoc mé hoa nhu sau: Nhan thic Trach nhiém X& hoi (PCSR1-PCSR13) gdom nhan
thirc V& cac bén lién quan, ddi vai nhan vién, khach hang va chinh phu; Danh tiéng t6
chac (OR1->0R5); Niém tin t6 chiic (OT1-0T5); Két qua cong viéc cua nhan vién
gom IRTP, OCBI, OCBO va dugc ma hoa tir EWR1-EWR20. Két qua thang do duoc
trinh bay trong Phu luc 8.

Qua trinh nghién ctu dinh lugng duoc mo ta trong luu do Hinh 3.3. O budc thir
nghiém (Pilot test), tdc gia st dung c& mau 100 theo goi y cua Isaac va Michael
(1995) va Hair va cong su. (2006). B6i vaéi nghién ciu chinh thire, ¢d mau dugc xac
dinh theo c6ng thirc cua Yamane Taro (1967), véi n = 384.16 va dugc lam tron thanh
385 miu. Cac budc kiém dinh bao gom: kiém dinh do tin ciy thang do bang
Cronbach’s Alpha; phan tich nhan t5 kham pha (EFA); phan tich nhan té khang dinh
(CFA); va md hinh ciu tric tuyén tinh (SEM).
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CHUONG 4: KET QUA NGHIEN CUU VA THAO LUAN
4.1 Két qua nghién ciru dinh tinh

Véi qué trinh thuc hién nghién ciu dinh tinh, tr dit liéu thir cip, v6i Phuong
phap thu thap sé liéu, Phuong phap thdng ké, Phuong phap so sanh, ghi nhan két qua
cdng viéc cua nhan vién, phan hdi caa khach hang tir 2021 dén 2023 ¢6 téng sé phan
hoi tir can bo céng nhan vién 1a 602. Phan hoi tir cac co quan ban nganh lién quan 1a
45 phan hdi. Phan hoi tir cac di tac 1a 559 va két qua hoat dong san xuat kinh doanh
c6 sy bién dong tang giam khéac nhau theo timg nam vi ¢ su tac dong cia moi trudng
Xung quanh, cia méi truong ndi bo doanh nghiép nhu niém tin cta can bd nhan vién
d6i voi to chire, voi danh tiéng cia to chie. Qua dé thay duoc rang, doanh nghiép
nang cao trach nhiém xa hoi s& mang lai loi ich 16n nhu tao danh tiéng tét, nhan dugc
su tin twdng cia nguoi lao dong, khach hang, d6i tac va co quan chiic ning. Nguoi
lao dong s& gan bo, cu xir chuyén nghiép, tan tam, va nd luc trong cong viéc. Diéu
nay thé hién qua sy hai 10ng cia khach hang, su chan thanh trong giao tiép, dam phan
va hiéu qua céng viéc cua nhan vién.

Véi dit liéu so cap. T4c gia tién hanh Phuong phap phong van sau véi bang cau
hoi phong van sau (Phu luc 1). Sau khi tac gia tién hanh phong van téi nguoi thi 25
thi thong tin nhan dwoc da bi tring lap, bdo hoa va khong cé thém yéu td, khia canh,
thugc tinh mai. Tac gia luan &n tién hanh sap xép, phan loai, cac tir ngit va duogc tong
hop chi tiét trong Phu luc 3. Cin ct tir ngit, thudc tinh trong khéi niém, Téc gia luan
an chon loc, sap xép céc thudc tinh phii hop véi cac yéu td trong Bang 3.6. Vi céc tir
mai, cum tir, khia canh da néu trong Muc 3.2.2.6. T&c gia luan an can cu tr ngt,
thuoc tinh trong khai niém, mé hinh va thang do cta cac nha nghién ctru nhu Turker
(2009); Agarwal, J., Stackhouse, M., va Osiyevskyy, O. (2018); Highhouse va cong
su (2003); Top va cong su (2015); Pearce, Branyiczki va Bakacsi (1994); Janssen va
Van Yperen (2004); Williams, L. J. va Anderson (1991); Chaudhary (2020);
Podsakoff va cong su. (1990). T4c gia chon loc, sap xép phi hop véi cac yéu té trong
Bang 3.7 va Pé xuat thang do phu hop véi cum tir, tir ngit, khia canh.

Qua trinh Thao luan nhém. Két qua cua thao luan nhém véi 10 chuyén gia. Tac
gia khdng ghi nhan thém yéu t6 mai ndo, ngodi cac yéu té di néu ra tir phong van
sau. Cac tir ngix, thudc tinh, thanh phan di duoc diéu chinh vao thang do dé phi hop

VGi y nghia, pht hop vai nganh thude bao vé thuc vat hién nay. Cac y kién chuyén gia
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vé viéc xac nhan céc yéu tb, khia canh, cua nhan thuc trach nhiém x& hoi doanh
nghiép, danh tiéng t6 chuc, niém tin to chirc, két qua dinh huéng nhiém vy, hanh vi
cdng dan trong té chirc khia canh vai ca nhan va véi to chic. két qua cong viéc cua
nhan vién, tat ca hoan toan ddng thuan véi ndi dung da ghi nhan, phan tich trong qua
trinh phong van sau va khong c6 thém y kién méi. Sy dong thuan dat muc 10/10
ngudi, trong tng 100%. (Chi tiét phu luc 6) va thang do so bd duoc tac gia dé xuat
cuing véi thude do Likert voi 5 mie d6 (1: Hoan toan khong dong y, 2: Khong dong
¥; 3: Binh thuong; 4: Pdng ¥; 5: hoan toan ddng ), cac thong tin duoc ma hoéa nhu
sau: Nhan Thuac Trach Nhiém X& Hoi gdm nhan thire cac bén lién quan, d6i voi nhan
vién, doi véi khach hang, d6i vai chinh phu duoc ma héa tir PCSR1 — PCSR13; Danh
Tiéng T6 Chirc dwoc ma hoa tir OR1 — OR5; Niém Tin T6 Chtrc duwoc ma hoa tir
OT10TS5; Két qua cong viéc cua nhan vién gom két qua dinh hudng nhiém vy, hanh
vi cong dan trong t6 chitc xét & hanh vi ca nhan (OCBI) va hanh vi ddi vai t6 chic (
OCBO) dugc mé héa tir EWR1-EWR20 (phu luc 8: 9).

4.2 Két qua nghién ciru dinh lwong Pilot test (100 miu)

4.2.1 Bang cau hoi khao sat so bo

Bang khao sat so b chi tiét duoc trinh bay tai Phu luc 10.

4.2.2 Két qua nghién ctru so bo (pilot test) 100 quan sat

Qua trinh khao sat so bo (pilot test) 100 mau cung cap nhitng thong tin ban dau
quan trong vé do tin cay va tinh hop Ié cua thang do, cling nhu ciu trdc nhan té tiém
an cua cac khai niém nghién ctiru. Dudi day 1a phan tich chi tiét dua trén cac bang két
qua duogc théng ké tir phan mém SPSS. Dudi ddy tac gia trinh bay ngan gon vé két

qua ctia Cronbach’s Alpha, chi tiét xin xem thém trong Phu luc 11.

4.2.2.1 Bang két qua tom tat kiém dinh so bg thang do trong mé hinh.
Biang 4.1: Két qua tém tit kiém dinh so bd thang do trong mé hinh.

S0 lwgng H¢ s6 K&t qui
Tén thang do bién quan | Cronbach | .x 1
. kiem dinh
sat Alpha :
Bién doc 1ap (PCSR)
Trach nhiém dbi véi cac bén lién quan 4 0,826 | Chép nhan
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Trach nhiém dbi véi nhan vién 4 0,882 | Chép nhan
Trach nhiém d6i véi khach hang 3 0,872 | Chép nhan
Trach nhiém déi véi chinh pha 3 0,838 Chap nhan
Bién trung gian (OT)

Niém tin vao to chirc 5 0,843 | Chép nhan
Bién phu thujc (EWR)

Két qua dinh huéng nhiém vu 10 0,942 | Chép nhan
Hanh vi cong dan trong t6 chic(OCBI) 5 0,757 | Chép nhan
Hanh vi cdng dan trong t6 chic(OCBO) 5 0,889 | Chép nhan
Bién diéu tiét (OR)

Danh tiéng t6 chirc 5 0,887 Chap nhan

Nguodn: Két qua tir nghién ciru so bd dinh lwgng

4.2.2.2 Panh gia dé tin cdy Cronbach Alpha cua cac thang do lwong

Két qua kiém dinh d6 tin cay Cronbach’s Alpha ciia 9 thang do trong mo
hinh nghién ctru cho thiy tit ca cac thang do déu dat yéu cau va dugc chip
nhan dé str dung trong cac budc phan tich tiép theo. Cu thé, d6i véi bién doc
1ap PCSR, thang do (1)Trach nhiém ddi voi cac bén lién quan gém 4 bién quan
sat ¢6 hé s Cronbach’s Alpha dat 0,826; (2) Trach nhiém ddi v4i nhan vién
gdom 4 bién quan sat dat 0,882; (3) Trach nhiém ddi v6i khach hang gom 3 bién
quan sat dat 0,872 va (4)Trach nhiém d6i véi chinh phii gdm 3 bién quan sét
dat 0,838. Tt ca cac gia tri ndy déu 1én hon 0,8 vuot ngudng 0,7 cho thiy muc
dé tin cay cao va thang do 6n dinh.

< Dbi voi bién trung gian OT, thang do Niém tin vao to chic véi 5 bién
quan sat cho két qua Cronbach’s Alpha dat 0,843 vuot ngudng 0,7, thé hién do
tin cdy tdt va hoan toan dap tmg yéu cau cua nghién ctu.

< Dbi v6i bién phu thudc EWR, thang do Két qua dinh hudng nhiém vu
goém 10 bién quan sat c6 hé s6 0,942 vuot ngudng 0,7 phan anh do tin cay rat

cao. Hai thang do hanh vi cong dan t6 chirc cling cho két qua dat yéu cau nhu
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OCBI (5 bién quan sat) dat Cronbach’s Alpha 0,757 vuot ngudng 0,7 va
OCBO (5 bién quan sat) dat 0,889 c6 mirc dd tin cady manh.

< Pbi voi bién didu tiét OR, thang do Danh tiéng t6 chirc gdbm 5 bién
quan sat ¢6 hé s6 Cronbach’s Alpha dat 0,887 vugt ngudng 0,7, ching t6 thang
do c6 tinh nhat quan noi tai cao va phu hop dé dua vao cac phan tich sau hon.

% Nhin chung, toan bo cac thang do déu c6 hé sé Cronbach’s Alpha tir
0,757 dén 0,942, vuot vuot ngudng 0,7 theo khuyén nghi cta Hair va cong su
(2010). Do do, tat ca déu dam bao do tin cay va duogc gilr lai dé tiép tuc thuc
hién phan tich EFA, CFA va SEM trong cac budc tiép theo ctia luan an.

4.2.2.3 Phan tich nhan té khdm phd phd (EFA) so bg 100 mau

Tir két qua phan tich d6 tin cay cua thang do da néu ¢ phan trén, qua trinh phan
tich nhan té dugc tién hanh dya trén céc bién quan sat. Két qua thu duoc sau khi phan
tich EFA cho thay viéc phan tich nhan t6 c¢6 y nghia thong ké théng qua két qua
KMO bang 0,694 16n hon 0,5 va Bartlett's Test (Sig. = 0.000) déu dat yéu cau. Pong
thoi, gié tri tong phuong sai trich 13 71.582% 16n hon 50% va gia tri Eigenvalue hay
con goi la gia tri riéng cua nhan té duoc rat trich 16n hon 1. B6i voi tat ca céc tiéu chi

thng ké trén thi phan tich nhan té 1a pha hop.

4.3 Nghién céru dinh hrgng chinh thirc 385 mau
4.3.1 Bang khao sat chinh thirc 385 mau

Véi két qua khao sat so b néu trén, cac két qua gia tri hé sé cia Cronbach’s
Alpha dé xac dinh d6 tin cay cua thang do déu dap tmg 0,70<alpha<0,95. Kiém dinh
EFA véi hé s6 KMO c6 gia tri dat tir 0,5<KMO<1 va Sig<0,05 va yéu to tai facter
loading nam trong khoang quy dinh tir 0,3< Factor loading<0,75. Vi thé, tac gia xin

trinh bay bang khao sat chinh thirc nhu sau. Xin xem thém tai Phu luc 10.

4.3.2 Két qua nghién ctru dinh lugng chinh thirc 385 mau

4.3.2.1 Théng tin nhan khdu hoc

Sau qua trinh khao st tir ngay 15.08.2024 dén ngay 15.09.2024 thuc hién duoc
tac gia thao tac bang viéc giri bang khao sét tryc tiép va véi link Google Form duoc

qua cac app Zalo, Viber, Wechat, Whatsapp.két qua thu vé 402 bang cau héi trong do
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c6 385 bang cau hoi hop 1& dugc mé hoa thong qua phin mém SPSS dé phan tich.

Nhirng thong tin nay dugc tom tat trong bang 4.2 sau:

Bang 4. 2: Thong tin mau tham gia khao sat

Théng tin Luya chon S6 lugng (ngudi) Ty 1& (%)
Nit 138 35.8 %
Gidi tinh Nam 241 62.6 %
Khéc 6 1.6 %
2230 173 44.9 %
7 3140 96 24.9 %
Tuol
4150 77 20.0 %
Trén 50 39 10.1 %
A A 0
Tinh trang hon Doc than 165 42.9 %
nhan D3 1ap gia dinh 220 57.1 %
Nhan vién 346 90.1 %
Vi tri cong viéc
Quan ly 39 9.9 %
Du6i dai hoc 204 53.0 %
) bai hoc 127 33.0%
Trinh d6 hoc van
Thac si 54 14.0 %
Tién si 0 0.0 %
<10 triéu 148 38.4 %
1015 triéu 122 31.7 %
Thu nhap/thang
1520 triéu 73 19.0 %
> 20 triéu 42 10.9 %
Téng cong 385 100%

Nguon: Tac gia xt Iy SPSS
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4.3.2.2 Phdn tich danh gid dic diém mau

Gidi tinh: Nam giéi chiém da sé véi 62.6%, nir gidi chiém 35.8%. Ty I¢ chénh
léch nay 1a kha phd bién trong cac nganh nghé lién quan dén san xuat, néng nghiép,
dic biét 1a linh vuc san xuit thudc bao vé thuc vat, noi thudng doi hoi sac khoe, kha
nang chiu dung &p luc cbng viéc cao.

Do Tudi: Nhém tudi 2230 chiém ty 16 cao nhat (44.9%), tiép theo la nhém tudi
3140 (24.9%). Piéu nay cho thay luc lwong lao dong trong nganh chi yéu 13 nguoi
tré, ph hop véi dic diém cua lao dong phé thong, thuong bét dau 1am viéc sém va cé
sic khoe tét. Nhom tudi 4150 chiém 20% va nhom tudi trén 50 chiém 10.1%, phan
anh s6 luong cdng nhan 16n tudi trong nganh ciing dang ké, thé hién kinh nghiém va
su gan bo 1au dai voi nghé.

Tinh trang hoén nhan: Ty Ié nguoi da lap gia dinh (57.1%) cao hon so voi
ngudi doc than (42.9%). Pay 1a diéu dé hiéu khi nhom dbi twong chu yéu 1a nguoi
tré, dang trong do tudi 1ap gia dinh va 6n dinh cudc song.

Vi tri cdng viéc: Nhu da dé cap, d6i tugng khao sét 1a cdng nhan — nhan vién,
nén ty 1¢é nhan vién chiém ap dao (90.1%) I1a hoan toan phl hop. Ty 18 quan ly thap
(9.9%) ciing phan anh co cau nhan su pho bién trong cac cong ty san xuat.

Trinh @ hoc van: Piém dang chi y nhat |2 ty 1¢ nguoi co trinh d6 dudi dai hoc
chiém da sé (53%), phan anh chinh xéc thuc té ring cong nhan trong nganh san xuat
thudc bao vé thyc vat chu yéu 1a lao dong phd thong, khdng yéu cau bang cap cao. Ty
18 ngudi co trinh d6 dai hoc (33%) ciing dang luu ¥, cho thdy mot bo phan nhan vién
da dugc dao tao bai ban vé kién thac chuyén mén, gop phan nang cao chat luong lao
dong trong nganh.

Mirc thu nhap/thang: Nhém thu nhap dudi 15 triéu/thang chiém da sé (gan
70%), phi hop véi thuc té mic luong ciia cong nhan tai khu vuc Dong bang Séng
Ctru Long. Ty Ié nguoi ¢6 thu nhap tir 15 triéu tré 1én twong dbi thap (30%), cho thy

co hoi thang tién va cai thién thu nhap trong nganh con han ché.

4.3.2.3 Kiém dinh thang do véi hé sé Cronbach’s Alpha (n=385)

Kiém dinh d¢ tin cdy Cronbach’s Alpha duoc thuc hién dé dam bao céc bién
quan sat trong mdi thang do déu do ludng ciing mot khai niém maot cach nhat quan.
Thang do dugc xem 1a dat do tin cay khi Cronbach’s Alpha > 0.6. Két qua phan tich
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d6 tin cay cua 9 thang do trong mé hinh nghién ctru duoc trinh bay chi tiét trong Phu

luc 14 va tém tit trong Bang 4.3 bén dudi.

Bang 4. 3: Tom tit két qua kiém dinh Cronbach’s Alpha

Tén thang do zﬁ;;ésl;t Crgr;gﬁgh's Két qua
PCSR Caéc bén lién quan 4 0.806 Chap nhan
PCSR Nhan vién 4 0.830 Chép nhan
PCSR Khéach hang 3 0.790 Chép nhan
PCSR Chinh phu 3 0.781 Chép nhan
OR Danh tiéng 5 0.900 Chap nhan
OT Niém tin 5 0.901 Chép nhan
EWR Dinh huéng nhiém vu 9 0.923 Chép nhan
EWR OCBI 5 0.875 Chap nhan
EWR OCBO 5 0.885 Chap nhan

Ngudn: Tac gia xt Iy SPSS
¢ Thang do “trach nhiém véi cac bén lIén quan”: Thang do nay dugc do luong
boi 4 bién quan sat tir PCSR1 dén PCSR4. Két qua phan tich do tin cay cua thang do
c6 hé s6 Cronbach’s Alpha 1a 0,806 16n hon 0,6. Pong thoi ca 4 bién quan sat déu co
tuong quan bién tong 16n hon 0,3 va hé s6 Cronabach Alpha néu loai bién cua céc
bién quan sat déu nho hon Cronbach Alpha chung. Do d6, bn bién quan sat déu

duoc gitt cho phan tich tiép theo

% Thang do “trach nhiém véi nhan vién”: Thang do nay dugc do luong baoi 4
bién quan sat tir PCSR5 dén PCSR8. Két qua phan tich d tin cay cua thang do c6 hé
s6 Cronbach’s Alpha 13 0,830 16n hon 0,6. Pdng thoi ca 4 bién quan sat déu c6 tuong

quan bién téng I6n hon 0,3 va hé sb Cronbach Alpha néu loai bién cua cac bién quan
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sat déu nhoé hon Cronbach Alpha chung. Do vay, bdn bién quan sat déu duoc giir cho

phan tich tiép theo

% Thang do “trach nhiém véi khach hang”: thang do nay dugc do luong bai 3
bién quan sat tir PCSR9 dén PCSR11. Két qua phan tich do tin cay cua thang do c6 hé
s6 Cronbach’s Alpha 14 0,790 16n hon 0,6. Ddng thoi ca 5 bién quan sat déu c6 twong
quan bién tong 16n hon 0,3 va hé sé Cronabach Alpha néu loai bién cua céc bién quan
sat déu nho hon Cronbach Alpha chung. Do vay, ba bién quan sat déu duoc giit cho

phan tich tiép theo

% Thang do “trach nhiém véi chinh phi”: thang do nay dugc do luong béi 3 bién
quan sat tir PCSR12 dén PCSR14. Két qua phan tich do tin cay cua thang do c6 hé sd
Cronbach’s Alpha 14 0,781 Ién hon 0,6. Dong thoi ca 3 bién quan sat déu co tuong
quan bién tong 16n hon 0,3 va hé s6 Cronabach Alpha néu loai bién cua céc bién quan
sat déu nho hon Cronbach Alpha chung. Do vay, ba bién quan sat déu duoc giir cho

phan tich tiép theo

% Thang do “danh tiéng t6 chuc” thang do nay duoc do luong bai 5 bién quan
sat tr OR1 dén ORS5, két qua kiém dinh d6 tin cay c6 hé so6 Cronbach’s Alpha I3
0,900 cao hon murc yéu cau la 0,6. Cac hé sé tuong quan bién tong déu cao hon so
vGi mac gidi han 0,3. Cac hé s6 Cronbach’s Alpha néu loai bién déu thap hon mirc
tin cay Cronbach’s Alpha chung. Do d6 5 bién quan sat déu duoc gitr cho cac phan

tich tiép theo

< Thang do “Niém tin té6 chitc” Thang do nay dugc do boi 5 bién quan sat tir
OT1 dén OT5. Két qua phan tich do tin cay cua thang do c6 hé sé Cronbach’s Alpha
120,901 > 0,6. Bong thoi ca 5 bién quan sat déu c6 twong quan bién tong 16n hon 0,3
va hé sé Cronabach Alpha néu loai bién cta cac bién quan sat déu nho hon Cronbach

Alpha chung. Do vay, thang do niém tin t6 chirc thoa méan d6 tin cay (Phu lyc 12)

< Thang do “K&ét qua dinh hwéng nhiém vu” (IRTP) duoc do luong boi 10
bién quan sat tr EWR1 dén EWR10. Két qua phan tich do tin cay c6 Cronbach’s

Alpha 13 0,908 cao hon muc yéu cau la 0,6. Tuy nhién, hé sé twong quan bién tong
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cua EWRS 12 0,272 nho hon 0,3 nén bién quan sat nay khong c6 tuong quan véi Cac
bién quan sat trong cling mot nhan t6. Do d6, EWRS bi loai ra khoi nhan té “Két qua
dinh huéng nhiém vu” va tién hanh kiém dinh Ian the hai. Viéc loai bo bién quan sat
EWRS8 "Nhan vién trong cong ty nay c6 nang luc trong moi linh vuc cong viéc" khoi
thang do "Két qua dinh hudng nhiém vu" (IRTP) Ia hop ly bai vi cau hoi ndy mang
tinh chit qua chung chung va khé do ludng mét cach khach quan.

» Tinh chung chung: Khai niém "nang luc trong moi linh vuc cdng viéc" qua
rong, bao ham nhiéu khia canh khéac nhau, tir k§ ning chuyén mén, k¥ ning mém,
dén thai do 1am viéc. Mdi nhan vién cd thé cd thé manh & mét sd linh vuc nhat dinh,
va kho cd thé danh gia ning lyc caa ho "trong moi linh vuc" mét cach chinh xac.

» Khoé do luong khach quan: Cau hoi mang tinh cha quan cao, phu thugc vao
cam nhan va danh gia ctia mdi ngudi tra 1oi. Két qua khao sét c6 thé bi anh huang boi
su thién vi, hoac sy khac biét vé tiéu chuan danh gia gitra cac ca nhan.

Trong khi d6, thang do IRTP nham danh gia két qua cong viéc cy thé ciia nhan
vién, lién quan dén hiéu suat, ning suat va mic do hoan thanh nhiém vu. Cac bién
quan sat khac trong thang do (EWR1EWR7, EWR9, EWR10) déu tap trung vao
nhitng khia canh cu thé, c6 thé do ludng va danh gia mot cach khach quan hon.Vi
vay, viéc loai bo EWRS8 nham dam bao tinh dong nhat va d tin cay cua thang do
IRTP, gilip phan 4anh chinh xac hon khai niém "Két qua dinh huéng nhiém vy".

Két qua lan thir hai cho thay hé sé6 Cronbach’s Alpha d¢ tin cay caa thang do c6
hé s6 CrAlpha 13 0,923 > 0,6. Pong thoi ca 9 bién quan sét con lai déu c6 twong quan
bién tong I6n hon 0,3 va hé s6 Cronabach Alpha néu loai bién ciia cac bién quan sat
déu nho hon Cronbach Alpha chung. Do vay, thang ndy thoa mén do tin cay

% Thang do “hanh vi cong dan t6 chirc” (OCBI) gdm 5 bién quan sat ky hiéu
EWRI11 dén EWR15 qua kiém dinh d6 tin cdy c6 hé s6 Cronbach’s Alpha 14 0,875
cao hon muc yéu cau 1a 0,6. Cac hé sb twong quan bién tong déu cao hon ngudng
giéi han 14 0,3. C4c hé sé Cronbach’s Alpha néu loai bién déu thiap hon muc tin cay
Cronbach’s Alpha chung. Do d6 5 bién quan sat déu duoc giit cho phan tich tiép theo

% Thang do “hanh vi céng dan to chic” (OCBO) gom 5 bién quan sét ky hiéu
EWR16 d¢én EWR20 qua kiém dinh d¢ tin cdy c6 hé s6 Cronbach’s Alpha la 0,885

cao hon muc yéu cau l1a 0,6. Cac hé s6 twong quan bién téng déu cao hon ngudng
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gidi han 12 0,3. Cac hé sé Cronbach’s Alpha néu loai bién déu thap hon muc tin cay
Cronbach’s Alpha chung. Do d6 5 bién quan sat déu duoc giit cho phan tich tiép theo

Sau khi kiém dinh thang do bang hé sb Cronbach’s Alpha, cac thang do nay
déu dap tng do tin cdy va dugc dua sang budc tiép theo dé phan tich nhan té EFA

nham danh gia gia tri hoi tu va gia tri phan biét cia thang do.

4.3.2.4 Pdnh gid thang do bang phan tich nhan té kham pha (EFA)(385)

Tir két qua phan tich do tin ciy cua thang do & phan trén, viéc phan tich nhan
td trude tién duoc tién hanh dua trén 43 bién quan séat cua cac nhan té trong mé hinh
dé xuét ban dau. Kiém dinh KMO va Bartlett's Test cho thay di liéu phu hop cho
phan tich nhan t6 (KMO = 0.913 > 0.5; Bartlett's Test: Chi binh phuong = 10180.489,
df = 903, Sig. = 0.000 < 0.05),

Bang 4. 4: Hé s6 KMO va kiém dinh Barlett’s trong phan tich nhan t6

Hé s6 KMO 0,913
Chi binh phuong 10180.489
Kiém dinh Bartlett's Bac tu do 903
Mtc y nghia 0.000

Pong thoi tong phuong sai trich 1a 60.357% > 50% cho thay 9 nhan t6 moi
dugc rat trich nay giai thich 60.357% su bién thién cua tap dir lieu va gia tri
Eigenvalue cia nhan t6 cudi cung duoc rat trich 1a 1.041 16n hon 1 du tiéu chuan

phan tich nhan t6 Xem thém

Bang 4.5. Ma tran nhan té xoay trong phan tich EFA

Bién Nhéan to

quansatl yprp | OR | OT | OCBI | OCBO | PCSRB | PCSRA | PCSRD | PCSRC
EWRY9 | 0.788

EWR3 | 0.780
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Bién

quan sat

Nhan t6

IRTP

OR

oT

OCBI

OCBO

PCSRB

PCSRA

PCSRD

PCSRC

EWR4

0.779

EWRS

0.774

EWR10

0.769

EWR6

0.745

EWR2

0.740

EWR7

0.711

EWR1

0.670

OR2

0.872

OR3

0.854

ORS

0.851

OR4

0.742

OR1

0.676

OoT13

0.852

oT1

0.827

OT5

0.805

OT4

0.776

oT2

0.722

EWRI15

0.826
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Bién

quan sat

Nhan t6

IRTP

OR

oT

OCBI

OCBO

PCSRB

PCSRA

PCSRD

PCSRC

EWRI12

0.786

EWR14

0.768

EWR11

0.745

EWR13

0.551

EWR20

0.865

EWR17

0.820

EWR19

0.765

EWR16

0.681

EWR18

0.574

PCSR6

0.758

PCSR7

0.742

PCSRS

0.725

PCSR8

0.680

PCSR2

0.866

PCSR1

0.693

PCSR3

0.647

PCSR4

0.612

PCSR13

0.836
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Bibn Nhan to

quansit| yprp | OR | OT | OCBI | OCBO | PCSRB | PCSRA | PCSRD | PCSRC
PCSR12 0.744
PCSR14 0.612
PCSR9 0.656
PCSR10 0.592
PCSR11 0.587

Nguon: Két qua tac gia phan tich SPSS

Dua vao bang 4.4. la bang ma tran xoay dugc thuc hién theo phuong phap
xoay Promax va phuong phap trich xuat dir liéu Principal Axis Factoring ta thay cac

bién quan sat dat cac diéu kiéu sau:

Gia tri hoi tu: Cac bién quan sat xép thanh nhoém véi nhau vai cac hé sb tai
nhan t6 nam cling mot cot trong cing mot thang do nhu thang do di dé xuat ban dau.

Gia tri phan biét: cac bién quan sat khac déu chi xuat hién mot hé s tai nhan
t6 va déu Ion hon 0,5 chiing to c4c bién quan sat co ¥ nghia thyc tién va c6 thé ding
dé dua vao cac phan kiém dinh tiép theo.

Giai thich y nghia cac nhan t6 va dit tén:

Nhan té 1 (Két qua dinh huéng nhiém vu IRTP): Nhan t6 nay bao gom céc
bién quan sat lién quan dén kha ning hoan thanh cong viéc, dat muc tiéu, va thé hién
chuyén mon trong cong viéc ctaa nhan vién.

Nhan té 2 (Danh tiéng t6 chitc OR): Nhan té nay phan anh nhan thic cua

nhan vién vé uy tin, hinh anh va su tin cay cuaa t6 churc.

Nhén t6 3 (Niém tin t6 chitc OT): Nhom nay bao gom céc bién thé hién niém

tin cua nhan vién vao sy minh bach, cong bang va dang tin cay cua to chrc.
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Nhan t6 4 (hanh vi cong dan trong t6 chitc huéng dén ca nhan OCBI): Nhan
t6 nay thé hién nhitng hanh vi céng dan hudng dén loi ich cia ca nhan phan anh céc

hanh vi hd trg, giup d& ddng nghiép, xdy dung méi trudng lam viée tich cuc.

Nhén t6 5 (hanh vi cong déan trong to chirc hudng dén t6 chirc OCBO): Nhan
t6 nay thé hién nhitng hanh vi cong dan huéng dén loi ich cua td chirc, nhu tham gia

cac hoat dong ty nguyén, bao v¢ hinh anh cua t6 churec.

Nhan té 6 (PCSRB): Nhan t6 nay thé hién nhan thirc trach nhiém cua doanh
nghi¢p v&i nhan vién, nhan tb nay thé hién nhan thirc cua nhan vién vé trach nhiém
ctia doanh nghiép trong viéc cham lo doi song, tao diéu kién phat trién, va dam bao

quyén loi cho nguoi lao dong.

Nhan t6 7 (PCSRA): Nhén té nay thé hién nhan thic trach nhiém voi cac bén
lién quan, thé hién nhan thirc ctia nhan vién vé trach nhiém cta doanh nghi¢p ddi véi
cong dong, bao gdm céc hoat dong tir thién, bao vé moi trudng, va dong goép cho sy
phat trién xa hoi.

Nhan t6 8 (PCSRD): Nhan t6 nay thé hién nhan thirc trach nhiém cta doanh
nghiép voi chinh phii, nhan t6 nay phan anh nhén thirc ctia nhan vién vé viéc doanh

nghiép tuan thu luét phéap, chinh sach, va cadc quy dinh cua nha nudec.

Nhan t6 9 (PCSRC): Nhén t6 nay thé hién nhan thirc trach nhiém ciia doanh
nghi¢p voi khach hang, nhan td nay thé hién nhan thirc ciia nhan vién vé trach nhiém
ciia doanh nghiép trong viéc dam bao quyén loi, cung cip théng tin minh bach, va

mang dén su hai long cho khach hang.

Nhu vay, Phan tich ma tran xoay cho thdy cac bién quan sat dugc phan bo 18
rang trén 9 nhén to, thé hién sy hdi tu cao trong timg nhoém bién va phan biét tét giita

cac nhom bién khac nhau.

4.3.25 BPdnh gia thang do bang phan tich nhan to khang dinh (CFA)
Phén tich nhan té khang dinh (CFA) dugc thuc hién dé: (1) kiém dinh lai cdu
tric nhan t6 di duoc xac dinh bai EFA; (2) danh gia mac d6 phu hop ctia mé hinh do
luong véi dir lieu. Dé thuc hién cac kiém dinh nay thi mot mo hinh téi han duge thiét

1ap. M6 hinh té1 han 1a m6 hinh ma trong d6 cac khai niém nghién ctru dugc ty do
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quan hé vé&i nhau (Gerbing va Anderson 1988). Két qua phan tich nhan t6 CFA duogc

thue hién cho cac thang do trong mé hinh dé xuat ban du. Két qua CFA chuan hoa

nhu sau:

EFg
EFP3
Era
EPS
EFig
EFg
==
EP7
=R
[EEE]
OR3

1 ORS

1 OR4

oR1

1 o723

1 oOTE
aTa
1 OTZ

EP16

EP12

EP11

PCSR2
PCSR
PCSR3
3 POSR4

e PCER12
PCSR12
4 PCSR14

4 PCERO
PCSHR10

4. PCSR11

.88

S

71

Chi-square=1622.421 ; df=824 ; P=.000
Chi-square/df=1.969
IFI=.918 ; TLI=.910 ; CFI=.918

LRERE RMSEA=.050

49
OR.

.34

a7
oT 09

A8

34

OCB_| 5 A

556

OCB_O i ' 7

PCSR_B 58

PCSR_A E

PCSR D D

PCSR_C

Hinh 4.1: Két qua CFA cia mé hinh do lwdng téi han (chuan hoa)
Nguon: Két qua tac gia xtr ly tir dit liéu diéu tra

< Kiém tra va xir Iy tinh don huéng dir liéu diéu tra (chuin héa)

Két qua phan tich nhan t6 khang dinh CFA cho thiy md hinh nay cé gia tri
thong ké Chi binh phuong 1a 1622.421 véi 824 bac ty do (p=0,000), gia tri CMIN/df=

1,969 nho hon 3. Ngoai ra, ta phai xét thém cac chi tiéu khac nhu CFI= 0,918;
TLI=0,910; IF1=0,918 déu 16n hon 0,9 va chi s6 RMSEA = 0,05 nhé hon 0,08. Vi

vay mo hinh do luong tdi han dat duoc tinh don hudng va twong thich vai dix liéu thi

truong.
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< Két qua kiém dinh mé hinh do luong nhan t6 khang dinh

Thang do dat gia tri hoi tu néu cac trong s6 hoi qui chuén héa déu cao hon 0,5
va phuong sai trich > 0,5 (Gerbing va Anderson 1988). Xem béang 4.5 céc trong sb
hoéi qui da chudn héa ciia cac bién quan sat, nhan thay gia tri nho nhat 1a 0.612 16n
hon 0.5 va cac mdi quan hé déu c6 y nghia thdng ké (Pvalue < 0.05) vi vay c6 thé két
luan cac thang do cua cac khai niém nghién ctru déu dat gia tri hoi ty. Két qua kiém

dinh gia tri hdi tyu cia mo6 hinh do luong té1 han dugce trinh bay trong Bang 4.6

Bang 4.6: Hé s6 hdi quy chuin héa ciia mé hinh CFA

Gia tri wéc luwgng
EWR9 < IRTP 0.759
EWR3 < IRTP 0.781
EWR4 < IRTP 0.752
EWR5 < IRTP 0.810
EWR10 < IRTP 0.804
EWRG6 < IRTP 0.709
EWR2 < IRTP 0.758
EWR7 < IRTP 0.724
EWR1 < IRTP 0.706
OR2 < OR 0.884
OR3 < OR 0.854
OR5 < OR 0.844
OR4 < OR 0.744
OR1 < OR 0.685
OoT3 < oT 0.800
OoT1 < oT 0.813
OT5 < oT 0.802
OT4 < oT 0.794
oT12 < oT 0.814
EWR15 < OCB_| 0.755
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Gia tri wéc luwgng
EWR12 < OCB_| 0.823
EWR14 < OCB_| 0.779
EWR11 < OCB_I 0.800
EWR13 < OCB_I 0.673
EWR20 < OCB_O 0.827
EWR17 < OCB_O 0.831
EWR19 < OCB_O 0.778
EWR16 < OCB_O 0.749
EWR18 < OCB_O 0.714
PCSR6 < PCSR_B 0.788
PCSR7 < PCSR_B 0.834
PCSR5 < PCSR_B 0.703
PCSR8 < PCSR_B 0.645
PCSR2 < PCSR_A 0.773
PCSR1 < PCSR_A 0.749
PCSR3 < PCSR_A 0.729
PCSR4 < PCSR_A 0.612
PCSR13 < PCSR_D 0.760
PCSR12 < PCSR_D 0.756
PCSR14 < PCSR_D 0.702
PCSR9 < PCSR_C 0.712
PCSR10 < PCSR_C 0.816
PCSR11 < PCSR_C 0.713

Nguon: Két qua tac gia xir Iy tir dir liu diéu tra
% Danh gia dj tin cay cia thang do
Do tin cay thang do duoc danh gia thong qua 3 chi sb: Do tin cay tong hop
(pc), tong phuong sai rat trich (pvc) va hé sé Cronbach’s Alpha (da phan tich tai muc
4.3).
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Thang do dugc danh gia 1a dang tin cay khi d6 tin cay tong hop 16n hon 0,6 va
tong phuong sai rat trich 16n hon 0,5 (Hair et el. 1998; Nunnally, 1978). Cac gia tri
do tin cay tong hop va tong phuong sai rat trich ciia mdi thang do déu thoa man yéu
cau pc > 0,6 va pve > 0,5. Nhu vay két qua thé hién qua bang 4.7 c6 thé khang dinh

cac thang do dat yéu cau.

Bang 4.7: Két qua dd tin cay téng hop va phwong sai trich

Thang do Pj tin cay tong hop Tong phwong sai trich
PCSR_A 0.809 0.516
PCSR_B 0.833 0.557
PCSR_C 0.792 0.560
PCSR_D 0.784 0.547
OR 0.902 0.649
oT 0.902 0.647
IRTP 0.914 0.572
OCB_I 0.877 0.589
OCB_O 0.886 0.610

Nguon: Két qua tac gia xir Iy tir dir liéu diéu tra

X/

% Kiém dinh gia tri phan biét cia thang do
Céc hé s6 twong quan r kém véi sai 1éch chuan SE cho thay chiing déu khac 1
Trong Bang 4.7, tai muc y nghia p < 0.05. Hay noi cach khac cac thang do dat gia tri

phan biét, khéng dinh sy khéc biét ro rang gitra cac khai niém trong mo hinh.

Bang 4.8: Két qua kiém dinh gia tri phan biét giira cic bién

Mbi quan h¢ r SE 1r CR p

IRTP <>

OR 0.285 0.033 | 0.715 21.386 | 0.000
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Mbi quan h¢ r SE 1r CR =
IRTP | <> oT 0.489 0.030 | 0511 | 16.796 | 0.000
IRTP | <> OCB_| 0.337 0.033 | 0.663 | 20.190 | 0.000
IRTP | <> OCB_O 0.370 0.032 | 0.630 | 19.442 | 0.000
IRTP | <> | PCSR_B 0.476 0.031 | 0.524 | 17.083 | 0.000
IRTP | <> | PCSR A 0.336 0.033 | 0.664 | 20.212 | 0.000
IRTP | <> | PCSR.D 0.348 0.033 | 0.652 | 19.940 | 0.000
IRTP | <> | PCSR.C 0.446 0.031 | 0.554 | 17.746 | 0.000
OR <> oT 0.253 0.034 | 0.747 |  22.137 | 0.000
OR <> OCB_| 0.088 0.035 | 0.912| 26.249 | 0.000
OR <> OCB O 0.063 0.035 | 0.937 | 26.918 | 0.000
OR <> | PCSR B 0.140 0.035 | 0.860 | 24.902 | 0.000
OR <> | PCSR_A 0.081 0.035| 0919 | 26.435 | 0.000
OR <> | PCSR D 0.109 0.035| 0.891| 25.699 | 0.000
OR <> | PCSR.C 0.072 0.035| 0.928 | 26.675 | 0.000
oT <> OCB_| 0.564 0.029 | 0.436 | 15.138 | 0.000
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Mbi quan h¢ r SE 1r CR =

oT <> OCB_O 0.573 0.029 | 0.427 | 14.938 | 0.000

oT <> | PCSR B 0.545 0.029 | 0.455 | 15.559 | 0.000

oT <> | PCSR_A 0.445 0.031 | 0.555 | 17.768 | 0.000

oT <> | PCSR. D 0.334 0.033 | 0.666 | 20.258 | 0.000

oT <> | PCSR.C 0.611 0.028 | 0.389 | 14.088 | 0.000

OCB |l | <> OCB_O 0.622 0.027 | 0.378 | 13.841| 0.000
OCB I | <> | PCSR B 0.466 0.031 | 0.534 | 17.304 | 0.000
OCBI | <> | PCSRA 0.472 0.031| 0528 | 17.171| 0.000
OCB I | <> | PCSRD 0.403 0.032 | 0.597 | 18.702 | 0.000
OCB I | <> | PCSR.C 0.610 0.028 | 0.390 | 14.111 | 0.000
OCB O | <> | PCSR B 0.410 0.032 | 0.590 | 18.546 | 0.000
OCB O | <> | PCSR A 0.553 0.029 | 0.447 | 15.382 | 0.000
OCB O | <> | PCSR. D 0.386 0.032 | 0.614 | 19.083 | 0.000
OCB O | <> | PCSR.C 0.630 0.027 | 0.370 |  13.660 | 0.000
PCSRB | <> | PCSR_A 0.511 0.030 | 0.489 | 16.310 | 0.000

159




Mbi quan h¢ r SE 1r CR =
PCSR B | <> | PCSR D 0.642 0.027 | 0.358 |  13.387 | 0.000
PCSRB | <> | PCSR C 0.619 0.027 | 0.381| 13.908 | 0.000
PCSR A | <> | PCSR D 0.487 0.030 | 0.513 | 16.840 | 0.000
PCSR A | <> | PCSR.C 0.510 0.030 | 0.490 | 16.332 | 0.000
PCSRD | <> | PCSR.C 0.481 0.031 | 0519 | 16.972 | 0.000

Nguon: Két qud tac gia xi Iy tir diz lidu diéu tra

Ghi chd: r 12 hé sé twong quan, s.e. (sai 1éch chuan) duoc tinh bang cong thirc
SQRT((1-r*2)/(n-2)), c.r. (gi4 tri toi han) dugc tinh bang r/s.e., va p (mitc ¥ nghia)
duogc tinh bang ham TDIST(c.r., n-2, 2). Tham sé n = 824 biéu thi s6 bac ty do cua
mo hinh, trong d6 n-2 14 s6 bac ty do cho phép tinh toan trong cac cong thirc nay. Vi
cac két qua kiém dinh trén, md hinh CFA t6i han da xay dung la phi hop véi dit lidu
thu thap dugc va c6 ¥ nghia thong ké. Do d6 du diéu kién dé phan tich mé hinh cau

trdc tuyén tinh SEM nham chting minh gia thuyét caa nghién cuu.

4.3.3 Kiém dinh md hinh cu tric tuyén tinh SEM

Phuong phap phan tich mé hinh cdu tric tuyén tinh SEM duoc st dung dé
kiém dinh mé hinh 1y thuyét nghién ctru, phuong phép ndy c6 nhiéu loi thé hon so
v6i phuong phap hoi quy da bién truyén théng vi né ¢ thé tinh dugc sai sé do ludong.
Tuong tu nhu trong trudng hop kiém dinh cdc mo hinh thang do bang CFA, phuong
phap udc lwong ML (Maximum Likelihood) duoc st dung dé udc luong cac tham sd

ctia md hinh. Két qua kiém dinh SEM duoc trinh bay tai muc 4.5.1 va 4.5.2 bén duéi.
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4.3.3.1 Kiém dinh méi quan hé giira cac nhan to trong mé hinh

Chi-square=1424.091 ; df=654 : P=.000
Chi-square/df=2.178

CFI=.908: IFI=.909 : TLI=.902

€ RMSEA=.055

m
]
1
o

—{rosme e 7!
S—={Fooni 62—
[Fesmio P

ey

ALk

&3—={Fcsmin e 16 ,E?
€8 Fcsriz |¥0—(PCSR_D
= =

ora [ o [ ot |[ oma ][ om |

& & b b4

Hinh 4.2. Két qua SEM ciia mé hinh nghién ciu (chuan hoa)
Ngusn: Két qud tac gia xa Iy tir diz liéu diéu tra
Két qua phan tich céu trdc tuyén tinh cho thay md hinh c6 654 bac tu do véi
gia tri thong ké Chibinh phuong 1a 1424.091 (Pvalue= 0.000); Chibinh phuwong/df=
2,178<3; do d6 ta xét thém cac cac chi tiéu do luong do phu hop nhu CFI= 0,908;
TLI = 0,902; IF1=0,909 d&u I6n hon 0,9 vA RMSEA=0,055 (<0,08). Theo c4c tidu chi

trén thi mé hinh nghién ctu phu hop véi dir liéu thuc té thu thap duoc.

Két qua udc luong hé sb hoi quy chwa chuan hoa duge trinh bay tai bang 4.8.

Két qua nay cho thiy cac mdi quan hé déu c6 ¥ nghia thong ké (p<5%).

Bang 4.9: Trong so6 chwa chuin hda cia mé hinh SEM

MSéi quan hé Gia tri woc SE CR p
lwgng

PCSR > PCSR_A 1.000

PCSR > PCSR_B 1.265 0.140 9.038 0.000
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PCSR > PCSR_C 1.207 0.134 9.015 0.000
PCSR > PCSR_D 0.933 0.117 7.971 0.000
PCSR > oT 1.124 0.130 8.667 0.000
PCSR > IRTP 0.565 0.130 4.347 0.000
PCSR > OCB_O 0.945 0.144 6.582 0.000
PCSR > OCB_lI 0.901 0.141 6.372 0.000
oT > IRTP 0.211 0.071 2.967 0.003
oT > OCB_lI 0.140 0.068 2.068 0.039
oT > OCB_O 0.151 0.070 2.174 0.030

Nguon: Két qud tac gia xi ly ter diz liéu dieu tra

Tuy nhién, hé s6 hoi quy chua chuin hoéa chi thé hién mit tac dong tich cuc
ctia bién doc 1ap 1én bién phy thudc (mang ddu +) va mang ¥ nghia toan hoc hon 13 y
nghia kinh té vi n6 chi phan 4nh su thay doi cta bién phu thudc khi ting bién doc lap

thay ddi trong diéu kién cac bién doc 1ap con lai phai ¢d dinh.

Nhu vay, dé xem xét muac do tac dong hay thir ty anh huong cua cac bién doc
lap 18n bién phu thudc. Dua vao hé s6 hoi quy chuan hoa, ching ta s& biét dugc bién
doc 1ap nao nao anh huang manh hay yéu dén bién phu thudce cian ctr vao hé so hoi
quy chuan héa, hé s cang 16n thi tim quan trong cua bién doc lap do ddi véi bién

phu thudc cang 16n. Ta xét bang hé sé hoi quy véi beta chuan héa:

Bang 4.10: Trong s6 chuan hoa cia md hinh SEM

M&éi quan hé Hé s6
PCSR > PCSR_A 0.678
PCSR -> PCSR_B 0.747
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M&éi quan hé Hé 50
PCSR > PCSR_C 0.832
PCSR > PCSR_D 0.634
PCSR > oT 0.687
PCSR > IRTP 0.374
PCSR > OCB_O 0.606
PCSR > OCB_|I 0.602
oT > IRTP 0.229
oT > OCB_|I 0.153
oT > OCB_O 0.159

Nguon: Két qud tac gia x Iy tir diz lidu diéu tra

Két qua hé sb hdi quy chuan hoa trong mé hinh SEM cung cip birc tranh rd

nét vé mirc do tac dong cua cac bién dén nhau, tir d6 1am ndi bat vai tro cia tirng
nhan t6 trong mdi quan hé giita nhan thic trach nhiém xa hoi doanh nghiép (PCSR),

niém tin vao t6 chirc (OT) va két qua cong vi¢c cua nhan vién.

< Phén tich tic dong ciia PCSR dén niém tin t6 chirc (OT)

Nhén thirc vé trach nhiém véi cac bén lién quan (PCSR_A) dong vai
tro nén tang: Mic du ¢6 hé sé hoi quy chuan hoa (B = 0.678) thap hon so véi
PCSR_C va PCSR_B, nhém bién PCSR_A van thé hién tac dong tich cuc dang
ké dén niém tin t6 chic (OT). Piéu nay cho thdy nhan vién hiéu rang viéc
doanh nghiép thuc hién trach nhiém véi cac bén lién quan nhu nha cung cép, cd
dong, cong dong... 1a diéu kién tién quyét dé tao dung uy tin va sy phat trién
bén virng. Khi doanh nghi€p minh bach, cong béng, va c6 trach nhiém véi cac

bén lién quan, nhan vién s€ cdm thay yén tam va tin tuéng hon vao t6 chirc.
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Nhan vién ciing trin trong trach nhiém déi véi chinh ban than ho: Nhém
bién PCSR_B (trach nhiém v&i nhan vién) ciing c6 tac dong dang ké dén OT (B =
0.747). Nhan vién mong mudn lam viéc trong méi trudng dugce quan tim, chim soc,
tao diéu kién phat trién va duoc bao vé quyén lgi. Doanh nghiép thuc hi¢n tdt trach
nhiém véi nhan vién sé tao dung dugc niém tin va 10ng trung thanh tir chinh doi ngi
cua minh.

Nhan thirc vé trach nhiém véi khach hang 13 dong lwe manh mé cho
niém tin: Nhom bién PCSR_C (trach nhiém vé6i khach hang) c6 hé s6 hoi quy
chuan héa (B) cao nhit (0.832) trong mdi quan hé vdi OT. Piéu nay cho thay, nhan
vién dac bi¢t nhay cdm voi cach doanh nghiép ddi xir v6i khach hang. Sy minh
bach, cong bang va ton trong quyén loi ciia khach hang 13 yéu td quan trong gop
phan cung ¢6 niém tin ciia nhan vién vao to chic.

Nhan thire vé trach nhiém véi chinh phi (PCSR_D) tao dung niém tin
thong qua su tudn tha: Nhom bién PCSR D c6 tic dong tich cuc dén OT (B =
0.634), thé hién viéc doanh nghiép tuan thi luat phéap, chinh sach, va cac quy dinh
ciia nha nude 1 yéu té quan trong dé xay dung niém tin ctia nhan vién. Sy minh
bach trong hoat dong, ddm bao cac tiéu chuan vé méi truong, an toan lao dong...
gitip nhan vién tin twdong vao sy 6n dinh va phat trién bén viing cuia doanh nghiép.

< Phén tich tic ddng ciia niém tin to chirc va két qua cong viéc:

Niém tin vao to chirc dong vai trd quan trong trong viéc thuc day ca két qua
dinh huéng nhiém vu va hanh vi cong dan, gop phan nang cao hiéu qua hoat dong
ctia doanh nghiép. Tuy nhién, doanh nghiép can hiéu rd sy khac biét vé murc do tac
dong clia niém tin dén timg khia canh dé c6 chién lugc phu hop trong viée bdi dip
niém tin va khuyén khich hanh vi tich cuc ctia nhan vién. OT tac dong manh mé
nhat dén IRTP (B = 0.229). Diéu nay cho thiy, khi nhan vién tin tudng vao t6 chc,
ho c6 xu hudng tap trung vao nhiém vy, nd luc hoan thanh cong viéc mot cach hiéu
qua. Niém tin vao td chic tao ndi lue, khoi day tinh than trach nhiém va mong
mudn déng goép cho su thanh cong chung. Ban chit cua IRTP Pinh huéng nhiém
vu 1a yéu t cbt 16, truc tiép lién quan dén hiéu qua cong viéc, do d6 dé bi anh
huong boi niém tin vao td chirc. Khi tin tudng vao lanh dao, chinh sach va muyc tiéu

cua to chure, nhan vién s€ c6 dong lyc manh mé hoan thanh t6t nhiém vu duogc giao

164



Tac dong ciia OT dén OCB O (B = 0.159) cao hon so voi OCB I (B =
0.153): Su khac biét nay cho thiy, niém tin vao to chirc c¢6 xu hudng thiic day hanh
vi cong dan huéng dén loi ich cua t6 chirc nhidu hon 14 hanh vi huéng dén loi ich ca
nhan. Khi tin tuéng vao tim nhin va gia tri cia to chirc, nhan vién sin sang cong
hién nhiéu hon cho su phat trién chung, thé hién long trung thanh va gin b6 vdi t6
chtrc. Dic diém cua OCB  Hanh vi céng dan mang tinh tu nguyén, vuot ra ngoai
yéu ciu cong viéc. OCB_O, hudng dén loi ich cua to chirc, thuong dugc thac day
boi long trung thanh va sy gin bé. Niém tin vao t6 chirc 1 yéu t6 then chét dé xay
dung long trung thanh va gin bo, do d6 c6 tac dong manh hon dén OCB_O so véi

OCB_I.

< Phan tich vai tro, tic dong ciia bién trung gian OT:

Trong nghién ctru nay, bién trung gian OT déng vai trd quan trong 1a cau ndi
giira nhan thirc CSR va két qua cong viéc ctia nhan vién EWR. Véi co ché bién doc
1ap (PCSR) anh huong dén bién phu thuéc (EWR) véi trung gian 1a OT va hé sb cia
PCSR anh huéng dén OT c6 gid tri p = 0.687; anh huong cia OT anh huéng dén
IRTP c6 gia tri B =0.229; OCB_O c6 gia tri B = 0.159; OCB_1I ¢6 gia tri p = 0.153.
nhu vay cé thé thay rang, ¢ di didu kién dé kiém dinh vai tro trung gian cta OT.
PCSR thiic ddy niém tin t6 chic (OT) thé hién qua viéc khi nhan vién nhén thic
rang doanh nghiép hanh xtr c6 trach nhiém v&i cac bén lién quan nhu khach hang,
nhan vién, cong déng, chinh phu, hg cam théy td chirc c6 dao durc, On dinh va dang
tin cdy. Chinh diéu nay hinh thanh niém tin t6 chirc (OT) d6i voi doanh nghiép, tao
nén tang tdm 1y dé ho yén tdm cdng hién, hop tac va vuot qua bat on. Voi gia tri
thang do cho thay, cac thanh phan CSR déu c6 anh hudng tich cuc dén OT, dic biét
[a trach nhiém véi khach hang (PCSR_C) ¢6 B = 0.832; Trach nhiém va&i nhan vién
(PCSR_B) c6 p=10.747.

Mit khac, OT thuc day dén két qua cong viec EWR va thé hién tac dong dén
hiéu sut va hanh vi tich cuc nhu niém tin vao t6 chirc gitp ting IRTP c6 gia tri p =
0.229. Piéu nay thé hién rﬁng khi nhan vién tin tuéng vao td chirc, ho lam viéc
nghiém tuac, nd luc hoan thanh nhiém vy, vi cam théy dugc bao vé€ va tran trong.
Niém tin t6 chic (OT) thuc ddy OCB-O véi gia tri f = 0.159 nhiéu hon OCB-I ¢4

gia tri B = 0.153. Qua dy c6 thé thdy rd nhéan vién tin tudng vao t6 chirc s& c6 xu
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huéng gin bo, sin sang hd tro td chirc, dé xuat sang kién va OCB-O dai dién cho
long trung thanh va tinh than tap thé, trong khi OCB-I thién vé giup d& dong

nghi¢p, von bi anh hudng bodi yéu to ca nhan hon.

Khi tién hanh xét va phan tich vé vai trd trung gian cua OT, c6 thé kiém dinh
trung gian theo Baron va Kenny (1986) hoic sir dung Bootstrap trong AMOS dé
kiém dinh gian tiép nhu tac gia da thuc hién véi cau trung nhu PCSR OT EWR
hay cu thé hon 1a PCSR OT IRTP; PCSR OT OCB-O; PCSR OT OCB-I thi thdy
dugc qua sb lidu phan tich rang, PCSR anh hudng truc tiép dén IRTP (B = 0.374),
OCB_O (B = 0.606), OCB_I (B = 0.602) d¢ong thai nhan thirc trach nhiém x4 hoi cua
doanh nghiép PCSR c6 anh huong dén OT véi gia tri p = 0.687 va OT ciing anh
hudng dén tryc tiép dén IRTP, OCB ( OCB-1; OCB-0). Nhu vay, c6 thé thay rd
rang, OT ¢0 vai tro trung gian vira ton tai anh huong truc tiép va anh huong gian
tiép thong qua OT.

Tém lai. Tur két qua nghién curu s6 liéu phan tich kiém dinh c6 duoc, cho
thiy niém tin to chitc (OT) dong vai tro trung gian quan trong trong mdi quan hé
gifta nhan thuc trach nhiém xa hoi (PCSR) va két qua coéng viéc cua nhdn vién
(EWR). Cu thé, PCSR ¢6 anh huong dang ké dén niém tin to chirc voi gia tri p =
0.687 va niém tin (OT) nay tiép tuc tac dong tich cuc dén két qua cong viée cua
nhan vién (EWR), dén két qua dinh hudng nhiém vu (IRTP) véi gia tri p = 0.229 va
hanh vi cong déan t6 chirc xét & OCB-O voi gid tri p = 0.159; xét & OCB-I véi gia tri
B=0.153.

Vi nhitng trinh bay trén, c6 thé thay duoc riang, OT ciing 1a bién trung gian
vira ton tai anh hudng truc tiép va anh huéng gian tiép thong qua OT giup giai thich
co ché tam 1y, hanh vi ma qua d6 trach nhiém xa hoi ciia doanh nghiép (CSR)
chuyén héa thanh két qua thuc tién. Do d6, xdy dung niém tin t6 chirc 1a diéu kién
can thiét ¢ CSR; PCSR phat huy gia tri ndi b, nang cao tinh than trach nhiém va
hiéu qua lam viéc ctia nhan vién.

< Phan tich tac dong truwe tiép ciia PCSR Ién két qua cong viéc:

Dir liéu cho th(?iy nhén thirc vé Trach nhiém X& hoi Doanh nghiép (PCSR)
khong chi tac dong gian tiép dén két qua cong viéc thong qua Niém tin vao to chirc
(OT), ma con tao ra mot cu hich tryc tiép, manh mé 1én cé két qua cong vi¢c (IRTP)
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va hanh vi cong dan cua nhan vién. Diéu dang chu ¥ 1a, PCSR tac dong truc tiép

manh m& hon han so véi con duong gian ti€p qua OT:

PCSR tac dong manh mé nhit 1én OCB_O, hé s6 hdi quy chuan hoa (B) cua
PCSR 1én OCB_O (huéng dén to chic) 13 0.606, cao nhat trong tat ca cac mdi quan
hé. biéu nay cho théy, nhén thirc vé trach nhiém x3 hoi cta doanh nghi¢p co thé
tryc tiép kich hoat tinh than tw nguyén, khuyén khich nhan vién "chay" hét minh vi

loi ich cua t6 chirc donah nghiép.

PCSR tac dong thtr hai dén OCB_I, diéu nay cho thiy PCSR ciing tao ra tac
dong, anh huong dang ké 1én OCB_I (huéng dén c4 nhan) voi p = 0.602. Nhan vién
nhan thirc rd vé trach nhiém xa hoi cta doanh nghiép, ho cling s& c¢6 xu hudng thé
hién su hd tro, giup d& dong nghiép va xay dung mdi quan hé tich cuc trong mai

truong 1am viée trong to chirc donah nghiép.

PCSR tac dong tha ba 1€n IRTP, du tdc dong truc tiép cua PCSR 1én IRTP
(B = 0.374) thip hon so voi OCB, nhung van cho thiy nhan thirc vé CSR c6 kha
nang nang cao két qua dinh huéng nhiém vu cia nhan vién trong t6 chirc donah
nghiép.
4.3.3.2  Kiém dinh mo hinh véi phwong phdp Bootstrap
Kiém dinh nay giup danh gia do tin cdy cua cac udc luong trong mo hinh
Mtrc @6 sir dung véi mau lip lai N=1.000. Két qua uoc luong tr 1.000 quan sat

dugc tinh trung binh cung vo1 do chéch duogc trinh bay trong Bang 4.11

Bang 4.11: Két qua wée lwong méd hinh véi phwong phap Bootstrap

Parameter SE SESE | Mean Bias SEBias CR
PCSR | > PCSR_A 0.050 0.001 0.675 0.002 0.002 1.00
PCSR |~> PCSR_B| 0.054| 0.001| 0.750 0.003 0.002 | 1.50
PCSR | > PCSR_C 0.034 0.001 0.832 0.000 0.001 0.00
PCSR | > PCSR_D| 0.061| 0.001| 0.633 0.001 0.002 | 0.50
PCSR | > oT 0.057 | 0.001| 0.689 0.002 0.002 | 1.00
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PCSR | = IRTP 0.090 | 0.002 0.373 0.001 0.003| 0.33
PCSR | > 0CB_O 0.135| 0.003 0.604 0.002 0.004 | 0.50
PCSR | = OCB_I 0.131| 0.003 0.601 0.000 0.004 | 0.00
oT > IRTP 0.091| 0.002 0.230 0.000 0.003 | 0.00
oT > OCB_I 0.133| 0.003 0.152 0.001 0.004 | 0.25
oT > OCB_O 0.135| 0.003 0.156 0.002 0.004 | 0.50

Nguon: Két qud tac gia xi ly ter diz liéu dieu tra

Bang 4.10, két qua uéc luong mé hinh ¥y dinh sir dung co thé thay, sy chénh
léch (Bias) ctia cac hé sb trong mé hinh véi 1.000 quan sét 13 rat nho. Piéu nay cho
thay, m6 hinh mirc d6 sir dung van c6 y nghia d6i voi ¢d miu 16n, do d6 udc lugng
mo hinh 13 tin cay duoc. O day cot Mean 14 hé s6 hdi quy cta uwéc lugng bootstrap,
cOt Bias la chénh I¢éch gitra ¢t hé s6 hoi quy Mean va gia tri h¢ s6 hoi quy Gia tri
ude luong khi chay khong c6 Bootstrap. Cot SEBias 1a Standard errors cua ¢t Bias.
O day chung ta can tinh gia tri toi han C.R (Critical Ratios) cho no, gi4 tri nay tinh
toan bang cach Iy gia tri Bias chia cho Se Bias. Sau d6 so sanh gia tri C.R nay véi
1.96 (do 1.96 14 gi trj ctia phan phdi chuan ¢ mirc 0.9750 , nghia 13 2.5% mot phia,
2 phia s& 12 5%). Néu gia tri C.R < 1.96, suy ra pvalue > 5%, bac bé Ha, chap nhan
HO, két luan d6 1éch khac 0 khong c6 ¥ nghia thong ké ¢ mirc tin cdy 95%, va nhu

thé ta két luan duoc mé hinh uéc lugng.

4.4 Kiém dinh vai tro diéu tiét cha Danh tiéng té chirc

Két qua phan tich sir dung Process Procedure for SPSS Version 4.2 dé danh
gia tac dong diéu tiét ctia danh tiéng t6 chirc (OR) 1én mdi quan hé giira nhan thic
trach nhiém xa hoi (PCSR) va niém tin to chire (OT). Dudi day Hinh 4.3 1a md hinh

can phén tich:

OR )
e -
oy -
( pcsR }— ¥ o or )
A \

Hinh 4.3: M6 hinh phan tich vai tro diéu tiét cta danh tiéng t6 chirc
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Mo hinh téng thé duoc xem 13 mo hinh hdi quy tuyén tinh da bién véi bién
phu thudc 1a OT, bién doc 1ap 1a PCSR, bién diéu tiét 1a OR, va bién tuong tac
PCSR*OR.

Bang 4.12: Két qua kiém dinh vai tro diéu tiét

Model Summary

R R-5Q MSE F dfl df2
p
.2823 3391 L4244 65,1537 3.0000 381.0000
.0000
Model
coeff s5e t D LLCI ULCI
constant 3.8895 0334 116.2801 .0000 3.8237 3.9552
PCSR . 1697 0602 12.7896 .0000 L6514 8880
OR 1558 0431 3.6129 .0003 0710 24086
Int 1 .1830 0769 2.4050 .0166 .0338 .3363

Vi bang két qua trén cho thiy mé hinh phu hop véi dit lidu (p = 0.000), giai
thich dugc 33.91% phuong sai cua OT.

Tac dong chinh: Nhéan thirc trach nhiém xa héi cé tic dong duong va cO y
nghia théng ké 1én niém tin t6 chtic (coeff = 0.7697, p = .0000). Picu nay nghia Ia
khi nhan thtrc vé trach nhiém xa hoi ctia nhan vién ting 1én, niém tin cta ho vao to
chtic ciing tang. Danh tiéng to chiic c6 tic dong duong va co y nghia thong ké 1én
niém tin t6 chirc (coeff = .1558, p = .0003). Nhan vién lam viéc tai cac to chirc c6

danh tiéng tot c6 xu hudng tin twdng vao to chirc hon.

Tac dong diéu tiét: Tuong tac PCSR * OR c6 ¥ nghia thong ké (coeff =
0.1850; p = 0,0166), va hé s6 tac dong 1a (+) cho thay danh tiéng to chirc diéu tiét
manh hon mdi quan hé tich cyuc gitta nhan thac trach nhiém xa hoi va niém tin t6

chtrc.

Khi nhin nhan két qua trong bang va phan tich bién diéu tiét OR thi ciing cho
thdy rd rang, tic dong chinh ctia PCSR c6 tac dong duong va rat c6 y nghia dén

niém tin t6 chitc OT voi gia tri f = 0.7697, p < 0.001. Bién diéu tiét danh tiéng t6
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chtrc OR ciing ¢6 anh huong doc 1ap dang ké dén niém tin t6 chiee OT véi gid tri S
= 0.1558, p = 0.0003. Nhu vay, c6 thé thay khi khong xét twong tac, ca hai bién déu

c6 anh hudng tich cyc dén niém tin t6 chuec.

Khi xét vé khia canh Hiéu ting twong tac thi hé s6 Int_1 = 0.1850, c6 ¥ nghia
théng ké véi p = 0.0166 < 0.05 va khoang tin cay 95% khong chira 0 véi LLCI =
0.0338, ULCI = 0.3363. Tir d6 c6 thé két luan Bién diéu tiét danh tiéng t6 chirc OR
c6 ¥ nghia mdi quan hé gitta nhan thac trach nhiém x& hoi (PCSR) va niém tin t6
chuc (OT).

V& ¥ nghia diéu tiét thong qua cdc gia tri trong bang két qua thi hé sb duong
ciia B = 0.1850 cho thdy rang, khi gia tri cia bién diéu tiét danh tiéng t6 chirc OR
tang, thi tic dong cua nhan thirc trach nhiém xa hoi (PCSR) dén niém tin t6 chiic
(OT) cang manh hon. Tir d0, c6 thé hiéu danh tiéng t6 chirc (OR) ting cudng mbi
lién hé tich cyc gitta nhan thirc trach nhiém xa hoi (PCSR) va niém tin to chirc

(OT).

Nghién ciru cho thdy danh tiéng to chirc dong vai tro diéu tiét tich cuc trong
mbi quan hé gitta nhan thuc trach nhiém xa hoi va niém tin td chirc. Tai céc td chirc
c6 danh tiéng tbt, tac dong cua nhan thure trach nhiém xa hdi lén niém tin to chuc
manh hon so véi céac to chtrc c6 danh tiéng thap.

Hiéu ung diéu kién: Phan tich hiéu ung diéu kién cho théiy tac dong ctia nhan
thire trach nhiém xa hoi 1én niém tin t6 chirc thay ddi theo mirc do danh tiéng cua t6

chtrc:

or
W
Lh

—e— Low OR

------ High OR

Low PSCR High PSCR

Hinh 4.4: Biéu db tuong tac hai chiéu
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Nhin chung, biéu dd cho thiy c6 su tac dong tich cuc ciia Danh tiéng to chirc
(OR) 1én mbi quan hé giita nhan thirc trach nhiém xa hoi (PCSR) va niém tin to
chtrc (OT). Nhin chung, biéu dd cho thdy mdi quan hé tuyén tinh dwong giita PCSR
va OT (ttrc 14 OR doéng vai trd nhu bién diéu tiét tich cuc, anh hudng dén cudng do
tac dong cua PCSR dén OT). Piéu nay dong nghia véi viéc khi nhan vién nhén thic
rd rang hon vé cac hoat dong CSR cua doanh nghiép, niém tin cta ho vao to chirc
cling duoc cing ¢b. Xu huéng nay ung ho gia thuyét vé tac dong tich cuc cua nhin
thirc CSR dén niém tin t6 chtrc. Tuy nhién, diém dang cha ¥ 13 sy hién dién cua bién
diéu tiét OR d3 tao ra hai dudng hoi quy riéng biét, minh hoa cho tac dong khac
nhau cta danh tiéng t6 chirc. Khi OR ¢ muc thap, méi quan hé giita PCSR va OT
tuong d6i yéu, thé hién qua do doc thoai thoai ciia dudng nét lién. Nguoc lai, khi
OR & mirc cao, dudng nét dit doc hon han, cho thady méi twong quan manh mé hon
giita PCSR va OT. Phan tich sau hon cho thdy OR déng vai tro diéu tiét tich cuc,
khuéch dai tac dong ctia PCSR dén OT. Noéi cach khac, khi doanh nghiép so hitu
danh tiéng t6t, nhan vién c6 xu hudng tin tudng vao to chirc nhidu hon khi ho nhan

thire rd vé cac nd luc CSR ciia doanh nghiép.

Tom lai: Bién diéu tiét danh tiéng to chitc (OR) dong vai trd diéu tiét ¢ ¥
nghia quan trong. Khi OR lam ting cuong mdi lién hé tich cyc giita nhan thirc trach
nhiém xa hoi ctia doanh nghiép (PCSR) va niém tin t6 chtrc (OT). Pay la hiéu ung
tuong tac co ¥ nghia thong ké va thuc tién, can dwgc nhin manh trong thao ludn va

két luan cda bai luan an nay.

45 Két qua kiém dinh gia thuyét nghién ciu

Nhu két qua uéc lugng md hinh 1y thuyét va Boostrap trong phan tich mo
hinh céu tric tuyén tinh (SEM) & trén cho thay cac mdi quan hé duoc gia thuyét
trong md hinh 1y thuyét c6 mic y nghia Pvalue bién thién tir 0.000 dén 0.005 dat
mirc ¥ nghia thong ké (¢ do tin cay 95%). Két qua kiém dinh gia thuyét duoc thé
hién ¢ Bang 4.13.
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Bang 4.13: Két qua kiém dinh gia thuyét trong mé hinh 1y thuyét

Gia thuyét Hé s6 hdi quy Két qua
H1 PCSR > oT 0.687 Chép nhan
H2a PCSR | & | IRTP 0.374 Chép nhén
H2b PCSR | & | OCBI 0.606 Chép nhén
H2c PCSR | = | OCBO 0.602 Chap nhan
H3 oT 2 | IRTP 0.229 Chép nhén
H4 oT 2 | OCBI 0.153 Chap nhan
H5 oT = | OCBO 0.159 Chap nhan
H6 i 0.185 Chap nhan

PCSR O

Nguon: Két qua tac gida xi Iy tir dir ligu diéu tra

4.6 Thao luan két qua nghién ciru
Véi két qua co dugc trong phan nghién ctru dinh luong, tac gia ludn an tién
hanh phan tich két qua nghién ciru dinh lugng va di trinh bay nhiing dic diém mau
nghién ciru, trinh bay vé két qua kiém dinh thang do, két qua kiém dinh Crobach’s
Alpha, dénh gia thang do bang phan tich nhan s6 kham pha EFA, danh gia thang do
bang phan tich nhan sb khang dinh CFA, kiém dinh mé hinh SEM, kiém dinh mbi
quan hé giita cac nhan t6 trong mo hinh, kiém dinh moé hinh theo phwong phéap
Bootstrap, kiém dinh vai tro diéu tiét cta cac bién. Nhan thiy ring, cac thang do déu
dat do tin cdy va co gia tri thong ké. Phéan tich nhan t6 kham pha EFA kham pha s
luong cac yéu td anh huong dén cac bién va dé phan tich bién nao 'di cing nhau'.
Phan tich nhan t6 kham pha EFA nham muc dich danh gia hai loai gi4 tri quan trong
ctia thang do 13 gia tri hoi tu va gid tri phan biét dwa vao mbi twong quan giira cac
bién v6i nhau. Khi phan tich EFA bang SPSS, tac gia s& luu tim dén cac hé s6 sau:
Hé sb KMO; Kiém dinh Bartlett (tri s6 Engenvalue); Hé sb6 tai nhan tb (Factor

loadings) (trong s6 nhan t0) va tiéu chuan rat trich nhan td véi chi s6 Engenvalue va
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chi s Cumulative. TAt ca cac két qua c6 dugc dam bao dat yéu cau, théa man hé sd
tai nhan t6 (Factor loading) >0,5 va hé s6 KMO dam bao trong khoang 0,5<KMO<1
va két qua kiém dinh Bartlett c6 ¥ nghia thong ké khi chi s Sig<0,05. Két qua phan
tich do tin cdy cua thang do duogc tién hanh dya trén 43 bién quan sat cuia cac nhan tb
trong mo hinh dé xuat ban dau. Kiém dinh KMO va Bartlett's Test cho thdy dir liéu
phu hop cho phan tich nhan t6 (KMO = 0.913 > 0.5; Bartlett's Test: Chi binh phuong
= 10180.489, df = 903, Sig. = 0.000 < 0.05) dam bao yéu cau va thoa man yéu cau,
dong thoi tong phuong sai trich 1a 60.357% > 50% cho thdy 9 nhéan t6 m&i duge rit
trich nay giai thich 60.357% su bién thién cua tap dir liéu va gia tri Eigenvalue ctua
nhan t6 cudi cung duge rat trich 12 1.041 16n hon 1 du tiéu chuan phan tich nhan td.
Véi két qua ciia qué trinh kiém dinh gia tri phan biét cho tat ca cac khai niém trong
nghién ciru nay, phan tich nhan t6 khang dinh CFA nham muc dich do luong murc do
phtl hop ctia md hinh nghién ctru véi thuc té bdi canh nghién ctru, dong thoi khang
dinh lai tinh don hudng, tin cay, gia tri hoi tu va phan bi¢t cua bo thang do ctuia dé tai.
Céc gia tri thu duoc trong qua trinh kiém dinh nhan t6 khang dinh CFA dam bao thoa
min yéu cau cta Hair va cong sy (2010). CMIN/df < 3 1a tét, CMIN/df < 5 1a chap
nhan duoc; GFI > 0,9 1a tot, CFI > 0,95 1a rat tot; GFI > 0,8 1a chdp nhan duoc; CFI,
IFI, TLI> 0,9 la tot, > 0,95 1a rat tot; RMSEA < 0,08 1a t6t, RMSEA < 0,03 la rét tot.
Két qua phan tich trong ludn 4n nay, tic gia ludn 4n c6 dugc két qua cua qué trinh
phan tich nhan t6 khang dinh CFA c¢6 gia tri théng ké Chibinh phuong 1a 1622.421v6i
824 bac ty do (p=0,000), gia tri CMIN/df= 1,969 nhé hon 3. Ngoai ra, ta phai xét
thém cac chi tiéu khac nhu CFI= 0,918; TLI=0,910; IFI=0,918 d&u 1én hon 0,9 va chi
s6 RMSEA = 0,05 nho hon 0,08. Vi vay mo hinh do luong té1 han dat dugc tinh don
huéng va twong thich vai dit liéu thi trudng. Vi phén tich cau tric tuyén tinh (SEM)
dugc thuc hién sau khi da kiém tra tinh tin cdy cta thang do Crobach’s Alpha, tinh
phtt hop cua céc nhan té bang phan tich nhan té kham pha (EFA) va phan tich nhén t6
khang dinh (CFA). Kiém dinh mé hinh cu triic tuyén tinh (SEM) ciing cho phép giai
quyét van dé da cong tuyén, sai s6 do luong ma cac phuong phap phap phan tich hoi
quy khong thuc hién dugc. Vé co ban CFA 1a mot dang cua SEM (Hair va cong su,
2006; Nguyén Binh Tho, 2011), vi vay cac chi sé phi hop mé hinh cia SEM dugc
xem nhu trong phﬁn kiém dinh béng CFA. Viéc phan tich SEM, tac gid luan an nhan
thidy mirc do phu hop clia md hinh ciing duoc xem xét gibng nhu khi phan tich CFA
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va cac chi s6 danh gia dé mo hinh duoc xem 1a thich hop véi dir liéu nghién ctru, cu
thé 1a tri s6 dam bao theo quy dinh CMIN/df (<3); Chi s TLI, CFI >0,9; Chi s6
GFI>0,8 va Hé s6 RMSEA<0,08. Va két qua mo hinh ciu trac tuyén tinh cho thiy
mod hinh c¢6 654 bac t do vé6i gia tri thdng ké Chibinh phuong 14 1424.091 (Pvalue=
0.000); Chibinh phuong/df= 2,178<3; do d6 ta xét thém cac céc chi tiéu do luong do
phu hop nhu CFI= 0,908; TLI = 0,902; IF1=0,909 déu 16n hon 0,9 vd RMSEA=0,055
(<0,08). Theo cac tiéu chi trén thi mo hinh nghién ctru phu hop véi dir liéu thyc té thu
thap duoc. Va trong sb chuin hoéa cia mé hinh SEM cua mdi quan hé giita PCSR
PCSR_A dat hé s6 0.678; cia PCSR PCSR_B dat hé s 0.747; PCSRPCSR._C dat hé
s6 0.832; PCSRPCSR_D dat hé s6 0.634; PCSR — OT dat hé s6 0.687; PCSR — IRTP
dat hé s6 0.374; PCSR OCB_O dat hé s6 0.606; PCSR OCB_I dat hé s6 0.602; OT —
IRTP dat hé s6 0.229; OT OCB _I dat hé s6 0.153; OT OCB_O dat hé s6 0.159. Qua
d6, thiy duoc két qua ndi bat vai tro cia ting nhan t6 trong moéi quan hé giita nhan
thire trach nhiém x4 hoi doanh nghiép (PCSR), niém tin vao t6 chirc (OT) va két qua
cong viéc nhan vién. Két qua udc luong mo hinh 1y thuyét va Boostrap trong phan
tich mo hinh ciu trac tuyén tinh (SEM) & trén nhén thiy rd cdc moi quan hé dugc néu
trong gia thuyét mo hinh 1y thuyét c6 muc y nghia Pvalue bién thién tir 0.000 dén
0.005 dat murc ¥ nghia thong ké (& do tin cay 95%).

Két qua nghién ctu cho théy nhan thirc vé trach nhiém x3 hoi cta to chic
(CSR perception) tao ra anh hudng manh hon di voi hanh vi cong dan trong to chirc
(OCB) so véi két qua dinh hudng nhiém vu. Piéu nay dic biét c6 ¥ nghia khi dit
trong boi canh van hoa Viét Nam, nhat 1a tai khu vuc D@)ng bﬁng song Ctru Long, noi
hé gia tri cong dong, tinh thin nghia tinh va long trung thanh dugc xem 14 nhimg
chuan myc xa hoi quan trong. Nhan vién tai ddy thuong phan tng manh véi cac tin
hiéu dao dtrc tir t6 chirc; khi ho cam nhan rang t6 chitrc hanh xtr ¢ trach nhiém, quan
tam dén ngudi lao dong va cong dong, ho phat sinh mong mudn “dap nghia” bang
cach tu nguyén hd tro, san sang lam thém va thé hién sy gén b6 — nhiing biéu hién
dién hinh caa OCB. Ban chat cia OCB la dang hanh vi mang tinh ty nguyén, dua
nhiéu vao cam xuc tich cuc, niém tin va sy danh gia vé tinh chinh truc cua to chuec,
do dé chiu anh huodng truc tiép tr cam nhan vé CSR. Nguoc lai, hiéu suét nhiém vu
cot 151 thuong bi chi phdi bdi k§ ning, yéu cau cong viéc va hé thong kiém soat —
khen thudng, nén cac dac tinh van hoa va cam xuc khong tac dong tuc thoi nhu &
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OCB. biéu nay 1y giai vi sao, tai mdi truong vin hoa mang tinh “mém” nhu PBSCL,
noi con ngudi dé cao su tir té, hao sang va quan hé gitta ngudi véi nguoi, CSR trude
hét tr& thanh chat xtc tac cho long trung thanh tu nguyén hon 13 dong luc lam ting
hiéu qua nhiém vu ngay 1ap tirc. Nhan vién uu tién “dtng vé phia t6 chirc”, thé hién
thai d6 hop tac va sin sang gitp d& khi t6 chirc thé hién dao dirc, sau d6 méi chuyén
dan thanh cac cai thién 1 rét vé két qua cong viéc. Do viy, phat hién nay phan anh
dac trung van hoa sau sdc cua Viét Nam, réng su chinh tryc va trach nhiém x3a hoi cua
t6 chirc dong vai trd nén tang trong viéc xay dung tinh than gin két va hanh vi tu
nguyén cta nguoi lao dong, trudc khi co thé lan téa manh mé sang hiéu suit cong
viéc cbt 16i.

Va qua nhitng trinh bay va qua trinh kiém dinh trén, c6 thé thay rd muc do tac
dong va th tu yéu t6 tic dong manh nhit dén thip nhat la:

% Thir nhat 1a Nhan thtc trach nhiém xa hoi tac dong manh nhat dén Niém tin to
chac (OT) véi hé s6 hoi quy 14 0.687.

+ Thir hai 1a Nhan thirc trach nhiém xa hdi cua doanh nghié€p c6 tac dong thir hai
dén Hanh vi cong dan trong t6 chirc & cip do ca nhan véi nhau (OCBI) (0.606)

+*» Thir ba 1a Nhan thirc trach nhi€ém xa hoi cia doanh nghiép c6 tac dong thir ba
dén Hanh vi cong dan trong to chitc & cap do to chitc (OCBO) véi hé s6 hoi quy
0.602.

+*» Thir tu 1a Nhan thirc trach nhiém xa hoi ciia doanh nghiép c6 tac dong thir tu
dén két qua dinh huéng nhiém vu (IRTP) véi hé sé hoi quy 13 0.374.

% Tht nam 1a Niém tin to chirc ¢6 tac dong tht nim dén két qua dinh hudng
nhiém vu (IRTP), v6i hé sé hdi quy 1 0.229.

% Thir sau 13 Danh tiéng to chic c6 tac dong thir sau vé diéu tiét mdi quan hé
giita thtrc trach nhiém xa hoi ciia doanh nghiép (PCSR) va niém tin t6 chirc (OT) voi
hé s6 hdi quy 14 0.185.

% Thir bay 1a Niém tin t6 chirc c¢6 tac thir biy dén Hanh vi cong dan trong to
chtrc & cp d6 t6 chire (OCBO) véi hé s6 hdi quy 0.159.

% Thir tdm 1a Niém tin t6 chic (OT) c6 tac dong thir tim dén Hanh vi cong dan

trong to chirc & cap do ca nhan v6i nhau (OCBI) voi hé s6 hoi quy 1a 0.153.
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Tom lai: Céc gia thuyét dugc tac gia luin an di néu trong mé hinh nghién ciru

dé xuat, qua qua trinh kiém dinh da c6 két qua 1a déu duoc chap nhan va sap xép theo

thir tu tac dong tir cao xudng thap nhu bang 4.14 sau.

Bang 4.14: Két qua kiém dinh gia thuyét nghién ciru

Stt| H Gia thuyét Hésé | Kétqua
1| m I\Ixhan’thu:c CSR (PCSR) c¢6 tac dong den Niem tin 0.687 | Chép nhan
to chuc (OT).
Nhan thuc trach nhiém xa hoi ctaa doanh nghiép
2 | H2b | (PCSR) c6 tac dong dén Hanh vi céng dan | 0.606 | Chip nhan
(OCBI).
Nhan thirc trach nhiém xa hoi caa doanh nghiép
3 | H2c | (PCSR) c6 tac dong dén Hanh vi céng dan | 0.602 | Chép nhan
(OCBO).
Nhan thirc trach nhiém xa héi caa doanh nghiép
4 | H2a | (PCSR) co tac dong dén két qua dinh huéng nhiém | 0.374 | Chép nhan
vu (IRTP)
Niém tin t6 chic co tac dong dén két qua dinh R
> | M 1 hyéng nhiem vu (IRTP). 0.229 | Chap nhan
Danh tiéng t6 chitc(OR) c6 vai tro diéu tiét moi
6 | H6 |quan hé giira thic trach nhiém x& hoi cua doanh | 0.185 | Chap nhan
nghiép (PCSR) va niém tin t6 chirc (OT).
Niém tin t6 chic (OT) c6 tac dong dén Hanh vi R
7 | H5 ¢ong dan (OCBO). 0.159 | Chap nhan
Niém tin t6 chic (OT) c6 tic dong dén Hanh vi R
H4 A . ; . h h
8 cong dan (OCBI). 0.153 | Chap nhan

Nguon: Tdc gid ludn dn tong hop tir két qua diéu tra va xir Iy div liéu (2024)
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4.7 M@ hinh kiém dinh day da cia luan an

Chi-square=1424.091 ; df=654 ; P=.000
Chi-square/df=2.178
CFI=.908; IFI=.909 ; TLI=.902
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Hinh 4.5: M6 hinh nghién ciru day du caa luan an

Nguon: Tac gid lugn &n

4.8 So sanh két qua véi cac nghién ciu truréc
Véi noi dung da duogc tac gia luan an trinh bay vé nhan thac trach nhiém xa hoi
cua doanh nghiép (PCSR), Danh tiéng cua t6 chuc (Organizational Reputation) (OR),
Niém tin t6 chuc (Organizational trust) (OT), Két qua cong viéc cia nhan vién
(Employee work results) (EWR); Pinh hudong nhiém vu (In-role task performance)
(IRTP), Hanh vi céng dan trong té chac (quyén cong dan t chic) (Organizational
citizenship behavior) (OCB), véi c&c nghién ctru lién quan trude day ¢ trong nudc va
trén thé giéi nhu nghién ctu cua Nguyén Thi Ngoc Phuong va cong su (2019);
Nghién ctru cua Chau Thi Lé Duyén (2018); Lé Ha Nhu Thao va cong su (2023);
Tran Thi Nhinh (2020); Nguyén Thi Ngoc Phuong va cong su (2019); Nguyén Pham
Tuyét Anh va Chau Thi Lé Duyén (2019); Hoang Thi Phuong Thao va Huynh Long
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H6 (2015). Trén thé gidi, tac gia luan &n tim duoc mot s6 nghién ctu cua céc tac gia
Nuryanto va cong su (2023); Yan va cong su (2022); Chaudhary (2020); Ahmad va
cong su (2020); Kunda va cong su (2019); Tourigny va cong su (2019); He va cong
su (2019); Top va cong su (2015); Podsakoff va cong su (1990); Organ (1988);
Turker (2009); Agarwal va cong su (2018); Janssen va Van Yperen (2004) va tim ra
khoang tréng nghién ctru, dua ra cac gia thuyét va md hinh nghién ctu dé xuat. Va
chuong 3, tac gia tién hanh thuc hién quy trinh nghién ciru va dua ra cac két qua,
phan tich, danh gia. Chuong 4 tac gia da tién hanh trinh bay két qua nghién ctu véi
c4c s6 lieu cy thé va mirc do tac dong, yéu té manh nhat 1a PCSR dén OT (B = 0.687).
Thi hai 1a PCSR dén OCB I (B = 0.606); tht ba 1a PCSR dén OCB_O (B = 0.602).
Tac dong thi tu 1a PCSR dén IRTP (B = 0.374). Tht nam 1a OT dén IRTP (B =
0.229). Yéu t6 thur sau 1a vai tro diéu tiét caa OR trén méi quan hé PCSR — OT (B =
0.185). Thir bay 1a OT dén OCB_O (B = 0.159). Cudi cung, tac dong thir tam 1a OT
dén OCB_I (B =0.153).

Véi két qua c6 dugc da néu tai cac chuong & trén. Téac gia luan an sé tién hanh
so sanh chi tiét cac phat hién vé mdi quan hé giira cac bién sé véi két qua cua céac
nghién ciru trudce da trinh bay trong Chuong 2 va tong hop trong Bang 2.1 va 2.2. Sy
so sanh nay khong chi nham muc dich khang dinh tinh hop 1& va dang tin cay cuaa mo
hinh nghién ctu hién tai cua luan 4n ma tac gia di trinh bay, ma con lam ndi bat
nhitng dong gép mai va su hoan thién trong viéc xac dinh cac co ché tac dong truc
tiép va gian tiép cua Nhan thic Trach nhiém X4 hoi (PCSR) 1én Hanh vi Cong dan
(OCB), dinh huong nhiém vu (IRTP) va Két qua Cong viéc cia Nhan vién (EWR)
thdng qua vai tro trung gian quan trong caa Danh tiéng To chic (OR) va Niém tin T6
chac (OT). Viéc ddi chiéu so sanh nay s& khang dinh gié tri khoa hoc ciia md hinh
nghién ciu, dic biét trong linh vuc nghién ctu vé PCSR, Két qua Cong viéc cua

Nhan vién (EWR) tai Bong bang séng Ciru Long va tai Viét Nam.

4.8.1. PCSR la diém vwot trdi so véi cac nghién ciru truwéc

Trong Chuong 2 va bang tong hop trong Bang 2.1 va Bang 2.2 cac nghién cuau
trude d6 cho thay, hau nhu khong c6 nghién ctru nao quan tdm sir dung dén yéu tb
nhan thicc Trach nhiém Xa hoi (PCSR) nhu bién doc lap trung tm, ma chi quan tam
toi CSR.
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Trong luan an nay, mé hinh nghién ctu caa luan an nay véi diém ndi troi 1a da
chuyén trong tam nhat thuc trach nhiém x& hoi PCSR thanh yéu té chinh quan trong
tac dong tao nén hanh vi cua nhan vién (OCB) tac dong dén két qua cong viéc cua
nhan vién trong t6 chic (EWR). Pay 1a budc tién Iy luan quan trong vi hanh vi va
thai do nhan vién, hiéu qua cong viéc 1a két qua cua nhan thac cua nhan vién, khéng
phai hoat dong CSR cua doanh nghiép mang tinh khach quan.

Pay 1a diém manh vuot troi ma mot sé nghién ciu trude d6 chua nghién cau

hoic khai thac day du.

4.8.2. Cac bién OR, OT, IRTP va OCB dwoc hé thong hoan chinh

So véi cac nghién ctu trude va trong bang tong hop Bang 2.1 va Bang 2.2 cua
Chuong 2 cho thay, cac bién OR, OT, IRTP va OCB cua cé4c nghién ctru trudc chi dé
cap mot cach roi rac véi sb luong rat it.

Bién OR xuét hién it v&i khoang 3/19 nghién ciru ngoai nudc co lién quan.

Bién OT xuat hién trung binh nhung hiém khi duoc dit vao co ché chudi.

Bién IRTP xuat hién roi rac vai chi 4/19 nghién ctru dugc tong hop.

Bién OCB pho bién nhung tac gia thay it duoc tach thanh OCB-1 va OCB-O.

Vi noi dung va md hinh nghién ciu cua luan an nay, tac gia da co két hop day
du tat ca cac bién trén gom PCSR, OR, OT, IRTP, OCB-I, OCB-O, OCB va EWR,
ddng thoi tac gia luan an da xéac 1ap mét trat ty logic gitta chling, tao nén mot hé sinh
thai ly thuyét hoan chinh trong luan an nghién citu nay.

Mt khac, luan an nghién ctru nay ciing da phat hién va da thiét 1ap mot co ché
lien két rd rang trong mdi twong quan tac dong gitr PCSR véi OR véi OT voi IRTP
v6i OCB tao nén EWR ma chua c6 mdt cong trinh nao trong hai bang tong hop Bang
2.1 va Bang 2.2 cua Chuong 2 da lam. Két qua nghién ctu caa luan an nay ciing da
chi ra duoc PCSR lam ting thém Danh tiéng (OR). OR tao Niém tin t6 chuac (OT).
OT thuc day Két qua dinh hudng nhiém vu (IRTP). IRTP va OT d6ng thoi tao OCB-I
va OCB-O va quan trong cudi ciing 1a mang lai hiéu qua cao cho doanh nghiép thong
qua két qua cong viéc caa nhan vién EWR.

Piy ciing 1a diém doc dao ndi bat nhét, tao ra co ché giai thich thuan tién 1a vi
sao va bang cach nao PCSR c6 thé dan dén hanh vi tich cuc caa nhan vién, két qua

cao trong cong viéc cua nhan vién EWR
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4.8.3. So vai cac nghién ciru trong nwéc va ngoadi nwoc

Khéng c6 nghién ciu nao két hop cac yéu t6 PCSR; OR; OT; IRTP; OCB-I;
OCB-O trong cung mot mé hinh. Cac nghién ctru trude d6 méi chi dirng ¢ CSR tac
dong dén OCB hoic CSR tac dong dén OT.

Mt khéc, tac gia nghién ctru chua phét hién ra nghién ciu nao khéc co thiét lap
co ché lién két da bién PCSR; OR; OT; IRTP; OCB-I; OCB-O; EWR nhu mé hinh
cua nghién cuu nay.

Khi nhin nhan so véi Nghién ciru Ngoai Nuéc. T4c gia nhan thiy cac nghién
clru ngoai nude da dang hon so véi trong nudc, nhung van ton tai cac han ché nhu
hau nhu (1) PCSR hau nhu vang béng trong cac nghién ciu (2) khdng c6 nghién ctu
nao tach rd OCB-1 va OCB-0. (3) Khéng st dung IRTP nhu bién trung gian. (4)
Khong dat OR nhu bién trung gian giita CSR va OT. (5) Khéng c6 mo hinh nao day
da gidng md hinh nghién ciu caa luan an nay ma tac gia da trinh bay.

4.8.4. Méi quan hé tdc déng ciia PCSR va EWR ( IRTP; OCB-O; OCB-1))
Luan 4n da tién hanh nghién cau, kiém dinh va dua ra két qua cho thiy PCSR
c6 tac dong truc tiép tich cuc dén Két qua cong viéc cua nhan vién (EWR) va co y

nghia quan trong Ién EWR vai gid tri B 16n, p < 0.05.

Mt khéc, yéu t6 PCSR ciing tac dong dén Niém tin to chizc (OT) lam ting Két
qua cbng viéc cua nhan vién (EWR). Muc d6 tac dong manh hon so véi tac dong anh

huong gian tiép trude day du doan.

Khi xem xét so sanh véi két qua caa cac nghién ciu trudc, tac gia tong hop

thanh bang sau day dé thuan tién trong viéc nhin nhan.

Bang 4.15: Tong hop so sanh luan an véi nghién ciu truéc

Nghién ctru Két qua chinh So sanh véi nghién ciru luin an

CSR anh huodng tich cuc dén | Luan an phat hién tac dong truc

Aguinis & hiéu suat nhan vién, nhung | tiép cia PCSR manh hon, trong
Glavas (2019) chu yeu thong qua bien tdm ly | khi phén tich tong hop cho rang
(nhan dang, tin tudng). chu yéu la gian tiép.
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Nghién ctru

Két qua chinh

So sanh v6i nghién ciru luin an

PCSR tac dong tich cuc 1én
OCB va pro-environmental

Két qua cua ban tuong dong vé
hudng tac dong. Tuy nhién,

Bai (2024) : . n Y nghién ctru ciia ban nhan manh
behaviors; tac dong gian tiép . A
. . e EP (job performance) nhiéu hon
qua fairness & identification.
OCB.
PCSR tao anh huong tich cuc
dén niém ty hao (pride), su A .
e hai long (satisfaction), muc Nghién ctru nay tim dugc tac
Slijepcevic dong tryc tiép manh hon; nghién
d6 tham gia — gin két
(2024) . 5 ctru 2024 cho rang tac dong truc
(involvement) vao cai thi¢n tidn véu.
hi¢u suat nhiém vu Py
(performance).
Lé Ha Nhu Thao
va cOng su

(2023); Tran Thi
Nhinh (2020) va
Chau Thij Lé
Duyén (2019)

CSR noi bd lam tang cam két,
niém tin va thai do tich cuc
cua nhan vién.

Két qua nghién ctru twong dong,
dac biét trong boi canh Viét
Nam.

Nguyén Thi
Ngoc Phuong va
cong su (2019);
Nguyén Pham
Tuyét Anh

PCSR/ESG tac dong gian tiép
dén hiéu suat qua niém tin;
tac dong truc tiép khong qua
manh.

Két qua nghién ctru khac biét
nhe: tac dong truc ti€p PCSR dén
hiéu suat manh hon

Nguon: Téc gia luan an

Qua bang téng hop trén, tac gia nhan thay két qua cua luan &n 16t ta su pha

hop rd rét voi xu huéng chung rang nhan thac trach nhiém x& hoi cua nhan vién

(PCSR) 1udn c6 tac dong tich cuc dén két qua cong viéc. Tuy nhién, diém mai noi bat

cua luan an nay la khdng chi xac nhan méi quan hé tac dong giita PCSR véi OR; OT;
IRTP; OCB-I; OCB-O; EWR, ma con ching minh dwgc muic d6 tac dong truc tiép

ciia PCSR manh hon dang ké so véi nhiéu nghién ciru trudc mai chii yéu nhan manh

co ché tac dong gian tiép thong qua cac bién tam Iy trung gian. Phét hién nay c6 thé

dugc ly giai boi bdi canh dic tha cua cac doanh nghiép san xuat thubc bao vé thuc

vat tai Pong bang séng Ciru long, noi rai ro mi trudng va an toan lao dong cao hon

mit bang chung, khién nhan vién tré nén nhay cam hon véi cac chuan muc dao duc,

tinh minh bach va trach nhiém x& hoi cua té6 chac. Khi nhan vién cam nhan rang

181




doanh nghiép thuc su cd trach nhiém véi cong dong va moi trudng, ho co xu hudng

gia tang su cam két va nd luc trong cdng viéc mot cach truc tiép va manh mé hon.

4.8.5. Xét vé méi quan h¢ gia PCSR va Niém tin té chic (OT)

Luédn 4n da tién hanh nghién cau, kiém dinh va dua ra két qua cho thiy PCSR
¢6 tac dong anh hudng tich cuc dén niém tin t6 chirc (OT). Py 1a quan hé manh va
c6 v nghia théng ké, twong dong véi ky vong Iy thuyét trao doi x& hoi (Social
exchange theory) (SET) da néu tai muc 2.1.11 & Chuong 2.

Bang téng hop so sanh sau day cua luan an véi cac nghién ciru truéc trong moi
quan hé giita PCSR va OT khéng chi nham muc dich kiém chtng tinh nhat quéan va
do tin cay cia cac méi quan hé da dugc xac lap caa PCSR Niém tin To chizc(OT), ma

con 1am ndi bat nhitng dong gdp ma rong va sy phi hop ngir canh caa luan an.

Bang 4.16: Tong hop so sanh luan an véi nghién cieu trwéc vé OT

Nghién ctru Két qua chinh So sanh v&i nghién ctru luin an

Nguyén Thi
Ngoc Phuong va
cong sy (2019);
Nguyén Pham
Tuyét Anh

CSR nang muc niém tin to
chic(OT); Niém tin t6 chirc
dong vai tro cau noi gilta CSR
va thai d§ nhan vién.

Vé OT hoan toan phu hop.

CSR gitip gia tang Niém tin t6 ‘ ) i
chuc (OT) va cdm nhén vé su Vé OT c6 két qua tuong dong.
chinh truc cua doanh nghiép.

Kim va cong su.
(2023-2024)

Hameed va cong | CSR anh huong manh dén V& OT, khép hoan toan véi
su. (2020-2024 | niém tin (OT) dédc biét trong nganh dac thu san xuat thuoc
replication) doanh nghiép san xuat. BVTV

Nguon: Tac gia luan an
Thong qua viéc ddi chiéu chi tiét va thé hién tom tat trong Bang 4.16 cac két
qua chinh cua luan 4an da hoan toan phu hop va khép tuong déng véi nhitng nghién
ctiu tién phong ca trong nuéc (Nguyén Thi Ngoc Phwong va cong su) va quoc té
(Kim va cong su; Hameed va cong su). Cu thé, nghién ctu da tai khiang dinh vai tro
trung gian manh mé caa Niém tin T6 chirc (OT) nhu 14 cau ni then chét chuyén hoa
Nhan thac Trach nhiém Xa hoi (PCSR) thanh thai d6 va hanh vi tich cuc cua nhan

vién. Pac biét, luan 4n di cung cap bang chang thuc nghiém méi cho giai doan 2024—
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2025 vé tdm quan trong caa PCSR nhu 1a tién dé quan trong nhat dé xay dung niém
tin (OT), dic biét trong mot nganh san xuat dic thu nhu thudc Bao vé Thuc vat tai
Ddng bing sdng Ctu Long, tir d6 cang cb tinh wng dung va gia tri khoa hoc cia mé

hinh nghién cau.

4.8.6. Vai tro trung gian cia Niém tin té chic (OT)

Luan an di tién hanh nghién ctu, kiém dinh thanh cong mé hinh Iy thuyét dé
Xuit, dic biét 1a viéc xac nhan vai trd trung gian quan trong caa Niém tin T6 chuc
(OT) gitta Nhan thic Trach nhiém X& hoi (PCSR) va Két qua Cong viéc cua nhan
vién (EWR), tac gia luan &n tién hanh d6i chiéu sau vai cac cong trinh nghién cuiu
trude d6 va tac gia ciing khang dinh su so sanh nay khéng chi nham muc dich khang
dinh tinh hop 1& cua co ché tac dong véi vai trd trung gian caa niém tin t6 chac (OT),
ma con lam noi bat nhimg diém khéc biét then cht ma luan an da kham pha duoc.

Cac nghién ctru trude thudng nhan manh hiéu tng gian tiép théng qua qua Niém
tin t6 chac (OT) chiém wu thé. Tuy nhién, di liéu thu thap duogc s& tiét 10 mot cau
tric tac dong méi voi tac dong truc tiép cua nhan thire trach nhiém xa hoi (PCSR) 1én
Két qua Cong viéc ciia nhan vién (EWR) van giir mot sic manh dang ké, thach thirc
gia dinh vé vai trd trung gian toan phan va mé ra mot goc nhin doc dao vé tam ly
nhan vién trong linh vuc thudc Bao vé thuc vat tai Pong bang sdng Ciru Long cua
nghién ctru nay.

Bang 4.17: So sanh luan &n véi nghién ciru trwéc vé vai tro trung gian cia OT

Nghién ctru Két ludn So sanh v4i nghién ciru luan an

Tran Thi Nhinh
(2020) Nguyen

Thi Ngoc A, A

. A , Cs . Nghién clru nay xac nhdn tac
Phuong va cong | OT dong vai tro trung gian done truc tiéo PCSR manh hon
su (2019); | manh, tham chi manh hon tac | | g m p :

1én OT chi trung gian mdt phan,

Nguyén Pham | dong truc tiép. khong toan phin

Tuyét Anh va
Chau Thi L¢
Duyén (2019);
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Nghién ciru Keét luan So sanh vé&i nghién ctru luan an

Kim va cong su.
(2023-2024); CSR tac dong OT tac dong
Hameed va cong | Job performance (két qua gian
su. (2020-2024 | tiép > tryc tiép).

replication).

Luan an da tim va chi ra PCSR
tac dong truc tiép va hoic manh
hon gian tiép, 1a diém khac biét
quan trong.

Nguon: Tac gia luan an

Téc gia luan an da thyc hién viéc déi chiéu véi cac cong trinh tiéu biéu nhu
Tran Thi Nhinh (2020), Nguyén Thi Ngoc Phuong va cong su (2019), Bai (2024),
cling cac nghién ctu qudc té moi nhat (Kim va cong su., Hameed va cong su.), két
qua luan an nay da khang dinh dugc ca tinh nhat quan hoc thuat 1an dong gop doc
dao. Téc gia luan an nhat tri raing Niém tin T4 chic (OT) la mot bién trung gian cd y
nghia, ciing ¢6 bang chitng vé PCSR chuyén héa thanh hanh vi tich cyc qua niém tin.
Tuy nhién, diém khéc biét mang tinh dot pha 1a luan an nay l1a da chang minh ring tac
dong truc tiép cua PCSR van duy tri siec manh ngang bang hozc vuot troi hon so véi
tac dong gian tiép PCSR 1én OT va dén Két qua Cong viéc (EWR).

Phat hién nay khac biét so véi xu hudng chung cua cac nghién ctru trudc thuong
thay hiéu tng OT mang tinh chat gian tiép manh hon, tir 46 cho thay PCSR ¢4 thé tao
ra mot su dong vién truc tiép khdng can qua cau néi niém tin t6 chac (OT). Nho d6
cung cap thém goc nhin chi tiét va méi mé vé co ché tam ly nhin nhan caa nhan vién
mang yéu té tryc tiép va OT la mirc trung gian cta niém tin to chac chi & mac mot

phan, thay vi hoan toan nhu mot s6 nghién ciru trudc.

4.8.7 Cé&c yéu té boi canh dnh hwéng dén sw khac biét trong két qud

Nghién ctru da xay dung mot chudi tac dong logic va phac hop tir nhan thuc
trach nhiém xa hoi (pcsr) dan dén két qua cong viéc cua nhan vién (EWR), dong thoi
lam ndi bat su khac biét trong co ché nay dudi tac dong caa bdi canh nganh nghé va
khu vuc véi co ché tac dong cét 16i pesr 1a nén tang va sy khéc biét dudi anh huong

bdi canh.
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Két qua nghién ctu khing dinh Nhan thicc Trach nhiém X4 hai (PCSR) la yéu
t6 khoi ngudn quan trong nhat. PCSR tac dong dén EWR thong qua hai huéng chinh
la truc tiép va gian tiép

PCSR c6 tac dong truc tiép manh m& 1én EWR. Diéu nay duogc cung cb boi
Béi canh Nganh thuéc BVTV véi rai ro cao va nhan vién trong nganh nhay cam dic
biét véi van dé dao dirc va trach nhiém moi truong, x& hoi cua doanh nghiép. Khi
nhan vién cam nhan rd rang td chic thuc hién trach nhiém xa hoi cua doanh nghiép,
nhan vién cam thay an toan, tu hao nghé nghiép va dong luc lam viéc ting vot, truc
tiép nang cao hiéu suat, két qua cong viéc (EWR)

PCSR thuc day Niém tin T6 chic (OT) va OT lai la tién dé sinh ra cac Hanh
vi Cong dan trong To chiac (OCB) vi OCB-O va OCB-I. Nhitng hanh vi OCB nay
tac gia nhan thay nhu su tan tuy, giup d& déng nghiép, bao vé cong ty s& 1a chat xc
tac khong thé thiéu dé gian tiép cai thién két qua cong viéc (EWR) va két qua, hiéu
qua cdng viéc chung cua doanh nghiép.

Sy noi troi cia tac dong tryuc tiép hoac gian tiép duoc ly giai boi cac yéu té boi
canh nhu tinh nhay cam dao dtc cua nganh BVTN va gia tri cong dong PBSCL.

Trong nganh BVTV c6 anh huong rd rang dén suc khoe va moi truong, viéc
doanh nghiép thuc hién trach nhiém x& hoi dugc nhan vién nhin nhan PCSR, xem la
mot yéu tb bat budc tao nén sy chinh truc, tir 46 tac dong rét truc tiép dén OT, su cam
két va hiéu suat cong viéc (EWR).

Gia tri cong dong DBSCL: Tai khu vuc Ddng bang séng Ciru Long véi gia tri
cong dong cao, PCSR duoc dién giai mot cach thuc tién va tich cuc, doanh nghiép
lam t6t cho cong dong 1a 1am tét cho mdi nguoi dan, mdi nhan vién. Chinh diéu nay
lam cho sy chuyén d6i tir Nhan thic PCSR thanh hanh vi 1am viéc va OCB dién ra
nhanh chéng, khién hiéu tng tac dong truc tiép trd nén manh mé va rd rét hon so voi
cac nghién ciru trude von thuong thiy tac dong gian tiép qua Niém tin (OT).

Véi ngudn dir liéu mai 2024, 2025 phan anh xu huéng doanh nghiép Viét Nam
cha trong CSR, PCSR néi bo nhiéu hon.

T6m lai: Két qua Cong viéc cia Nhan vién (EWR) trong md hinh nay 1a két tinh
cua mot chudi lién két tac dong logic cac gia tri véi bat ngudn tir nhan thic (PCSR)
dugc gia cuong bai bdi canh nganh dic thu, chuyén hda qua Niém tin (OT) va céc
Hanh vi Céng dan (OCB), nhung dic biét duoc thuc day bai tac dong truc tiép cua
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PCSR trong mét mdi trudng nhay cam vé trach nhiém xa hoi. Bé téi wvu EWR, doanh
nghiép khong chi can xay dung long tin, ma quan trong hon, phai cha dong va céng
khai hoa cac hoat dong CSR nhat 1a CSR noi bo, bién Trach nhiém X& hoi thanh mot

Gia tri 1am viéc cbt 161 duoc nhan vién cam nhan va tin tuéng.

4.9 Tiéu két chwong 4

Nghién cau khang dinh nhan thtc trach nhiém xa hoi doanh nghiép (PCSR)
cua nhan vién tac dong tich cuc dén két qua cong viéc (IRTP) va hanh vi cdng dan
t6 chuc (OCB_I va OCB_O) cua nhan vién tai cac cong ty thudc bao vé thuc vat &
DPong bang Séng Ciru Long. Két qua phd hop véi ly thuyét nhan dang xa hoi, cho
rang khi nhan vién cam nhan t6 chic 6 trach nhiém véi xa hoi, ho s& gian két hon
va thé hién nhiéu hanh vi tich cuc hon. Trong cac thanh phan PCSR, nhan thirc vé
trach nhiém véi khach hang (PCSR_C) ¢6 anh hwong manh nhat dén niém tin to
chuc (OT), phan anh vai tro caa su minh bach, céng bang va ton trong quyén loi
khach hang trong viéc cing c¢d niém tin cta nhan vién. Bén canh do, trach nhiém
d6i v6i nhan vién (PCSR_B) ciing cho thay tic dong dang ké dén OT, thé hién ky
vong ciia nguoi lao dong vé viéc to chirc quan tam, doi xir céng bang va hd tro ho

trong cong viéc.

Niém tin vao t6 chirc (OT) giit vai tro trung tim trong md hinh, c6 tac dong
manh nhat 1&n két qua dinh huéng nhiém vu (IRTP), cho thay khi tin tuéng to chic,
nhan vién c¢6 dong luc cao hon dé hoan thanh nhiém vu duoc giao. OT ciing anh
huang tich cuc dén hanh vi cong dan to chic, trong d6 tac dong dén OCB_O manh
hon OCB_I, cho thdy nhan vién tin tuéng t6 chirc ¢ xu huéng wu tién cac hanh vi

huéng dén lgi ich chung, thé hién sy trung thanh va cam két.

Danh tiéng to chirc (OR) déng vai tro diéu tiét quan trong, lam gia ting tac
dong cua PCSR 1én OT. Piéu niy c6 nghia doanh nghiép c6 danh tiéng tét s&

chuyén hda nhan thitc CSR thanh niém tin manh mé& hon ¢ nhan vién.

Theo muc do tac dong, yéu té manh nhat 1a PCSR dén OT (B = 0.687). Thu
hai 1a PCSR dén OCB_I (B = 0.606); thtr ba 1a PCSR dén OCB_O (B = 0.602). Tac
dong thir tu 13 PCSR d&én IRTP (B = 0.374). Tht nam la OT dén IRTP (B = 0.229).
Yéu té thir sau 1a vai tro diéu tiét caa OR trén mdi quan hé¢ PCSR — OT (B =

186



0.185). Thir bay 1a OT dén OCB_O (B = 0.159). Cuébi cung, tac dong thir tam 12 OT
dén OCB_I (B =0.153).
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CHUONG 5: KET LUAN VA HAM Y QUAN TRI

51  Kétluan

Véi qua trinh nghién ciu Luan an tién si nganh quan tri kinh doanh ma tac
gia da thuc hién véi dé tai: “Tac dong caa nhan thic trach nhiém xa hoi doanh
nghiép dén két qua cong viéc caa nhan vién vai vai trd trung gian cua niém tin to
chtc: Nghién ciu thuc nghiém tai cac doanh nghiép san xuat thuc bao vé thuc vat
tai ddng bang sdng Ciru Long” da duoc thuc hién thdng qua mot thiét ké nghién cau
két hop gitta phuong phap dinh tinh va dinh lugng, nham mang lai két qua toan

dién, chinh xac va co gia tri thuc tién cao.
Vé phuong phéap nghién ctru, nghién ciru da ap dung:

Phuong phép dinh tinh: Vi qua trinh thuc hién phong van sau va phong van
nhém chuyén gia, cung cap co sd ly thuyét va dinh hudng cho viéc xay dung thang

do ciing nhu cac gia thuyét nghién ctu.

Phuong phap dinh luong: Bao gom khao sat so bo (pilot test) véi 100 mau
quan sat nham kiém tra tinh kha thi, do tin cay va tinh hop Iy cta thang do, va khao
sat chinh thic voi 385 miu quan sat. Céac dir lidu thu thap duoc kiém dinh bing
phan mém SPSS phién ban 4.2, véi cac ky thuat phan tich bao gom: kiém tra do tin
cdy thang do thong qua hé sb Cronbach’s Alpha, phan tich nhan t6 kham phé
(EFA), danh gia thang do bang phan tich nhan t6 khang dinh (CFA) va kiém dinh
mé hinh ciu trlc tuyén tinh (SEM).

Thong qua qua trinh nghién ctiu chat ché, luan an da dat duoc nhiing két qua

guan trong nhu sau:

5.1.1. Lam rd vai tro nhan thirc trdch nhiém x& hoi caa doanh nghiép

Két qua nghién ctu xac nhan rang nhan thic cia nhan vién vé trach nhiém
x& hoi caa doanh nghiép co tac dong tich cuc va dang ké dén két qua cong viéc. Cu
thé, cc hoat dong CSR nhu bao vé méi trudong, hd trg cong dong, cham soc doi
séng nhan vién khdng chi nang cao nhan thic tich cuc cia nhan vién vé to chac ma
con thuc day tinh than 1am viéc, su hing say va ning suét lao dong. Nhan thic CSR

theo Endsley (1995) dugc dinh nghia 1a kién thirc hinh thanh thong qua su tuong tac
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gitta nguoi lao dong va té chuc, con Woodcock va cong sy (2002) nhan manh
PCSR la céach cac bén lién quan nhin nhan va danh gia cac hoat dong CSR.
Dahlsrud (2006) b6 sung ring PCSR phan &nh céch cac bén lién quan hiéu va dién
giai théng tin vé CSR, trong khi Crane va Matten (2007) cho ring PCSR 14 “cach

cac bén lién quan hinh thanh va duy tri niém tin vé CSR cua doanh nghiép”.

5.1.2. Xac dinh vai tro trung gian cua niém tin t6 chuc

Luan an chi ra rang niém tin t6 chirc dong vai tro trung gian quan trong trong
méi quan hé gitra nhan thirc CSR va két qua cong viéc cia nhan vién. Khi nhan vién
cam nhan doanh nghiép thuc hién tét cac hoat dong CSR, niém tin vao td chirc duoc
cung cb, tir d6 thuc day thai d6 va hanh vi 1am viéc tich cuc hon. Piéu ndy minh
chuang rang CSR khdng chi la cac hoat dong bén ngoai ma con la céng cu quan tri

nhan sy hiéu qua, tac dong truc tiép dén su gan két va hiéu suat 1am viéc.

5.1.3. Pong gop thuc tién cho doanh nghiép san xuat TBVTV

Dic thd nganh san xuat thudc bao vé thuc vat gan lién véi moi truong va stc
khoe cong dong khién CSR trg thanh yéu té sbng con, vira |2 trach nhiém x& hoi vira
la chién lwoc phat trién bén vitng. Két qua nghién cau khuyén nghi cac doanh
nghiép tai dong bang séng Ctru Long can tap trung trién khai cac chinh sach CSR
thuc chat, déng bo, nham xay dung niém tin tir nhan vién, tir 46 nang cao hiéu qua

lam viéc, cai thién moi truong lao dong va hudng dén sy phat trién bén viing.

Mot sé goi ¥ chinh sach va chién lugc quan tri dugc tac gia luan an dé xuat
nhim néng cao nhan thuc caa nhan vién vé trach nhiém x& hoi cua doanh nghiép

(PCSR), qua d6,tac dong va mang lai két qua lam viéc hiéu qua cho t6 churc.

Xay dung chwong trinh trach nhiém x4 hoi cua doanh nghiép (CSR) dong
bo va gan két véi nhan vién. Cac chuong trinh CSR nén duoc thiét ké co sy tham
gia truc tiép cua nhan vién, phan anh nhu cau va ky vong caa ho ciing nhu cta cong
d6ng. Viéc nay khéng chi gia ting hiéu qua xa hoi cia doanh nghiép ma con tao co
hoi dé nhan vién cam nhan rd rang vé cam két CSR cua cdng ty, tir d6 ning cao
nhan thue trach nhiém xa hdi cia doanh nghiép (PCSR)

Tang cuong truyén thong noi bo vé trach nhiém xa hoi caa doanh nghiép

(CSR) nham tac tong tot dén nhéan thtc trach nhiém x3 hoi ciia doanh nghiép
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(PCSR) thdng qua céc nd luc CSR can duoc truyén thong thuong xuyén, minh bach
va sinh dong trong noi bo, gilp nhan vién ghi nhan va danh gia ding muc cac hoat
do6ng CSR cua doanh nghiép. Su truyén thdng hiéu qua gép phan cung cé niém tin
t6 chirc, d6ng thoi ndng cao nhdn thirc cua nhan vién vé trach nhiém x3 hoi cua
doanh nghiép (PCSR), 1am co s cho viéc ddng thuan va hanh dong tich cuc cua

nhan vién, mang lai hiéu qua tét cho doanh nghiép.

Long ghép trach nhiém xa hoi cua doanh nghiép (CSR) vao chién lugc nhan
su va kinh doanh nham ting nhéan thirc ctia nhan vién vé trach nhiém x3 hoi cua
doanh nghiép (PCSR). Vi thé, CSR nén dugc tich hop vao cac hoat dong phat trién
nhan sy, dao tao, danh gia hiéu qua céng viéc, va chién lugc kinh doanh. Viéc nay
gilp nhan vién nhin thay su lién két giira loi ich cua doanh nghiép va trach nhiém
x& hoi, tir d6 tang cuong nhan thirc CSR cua tirng & nhan nhan vién, tang nhan thic
trach nhiém x& hoi cua doanh nghiép (PCSR) va thuc dy su phat trién bén virng, tot
dep va hiéu qua cao cho to chirc doanh nghiép.

Véi nhitng goi y trén day cua tac gia luan an khéng chi hudng téi hiéu qua
kinh doanh ma con chi trong dén tang cudng nhan thirc va sy tham gia tich cuc cua
nhan vién dbi véi trach nhiém x& hoi cua doanh nghiép (CSR), dong thoi coi nhan
thire trach nhiém xa hoi cta doanh nghiép (PCSR) la yéu t6 trung tam trong chién

lugc trong quan tri nhan su va phét trién té chic doanh nghiép

52 Hamy quan tri

Két qua kiém dinh mo6 hinh cho théy nhan thuc trach nhiém xa hoi1 cua doanh
nghiép (PCSR) 1a bién quan trong nhét, c6 tac dong manh, truc tiép va gian tiép dén
gan nhu tit ca cac thanh phan trong mé hinh: OT, OCBI, OCBO, IRTP. Piéu niy
khang dinh PCSR; CSR khong chi mang y nghia d6i ngoai ma dong vai tro chién
lugc trong quan tri nguén nhan lyc ctia cac cong ty thude bao vé thuc vat tai B@)ng
bang Séng Ciru Long (PBSCL).

Dua trén thir ty tdc dong manh nhét dén théip nhét, cac ham ¥ quan tri dugc trinh
bay theo cAu tric hop ly, nhan manh PCSR nhu nguff)n luc chién luge ndi sinh thac
day hiéu qua cong viéc ciia nhan vién (IRTP). Tac gia luan 4n trinh bay cac ham y

quan tri theo murc do tha tu tdc dong nhu sau:
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5.2.1. PCSR tac dong Niém tin t6 chirc (OT) véi hé s6 hdi quy: 0.687 (manh)

Heé s6 nay chi ra PCSR 1a yéu t0 tao tic dong manh nhat dén niém tin t6 chuc
cua nhan vién. Khi nhan vién cam nhan ro réng doanh nghiép c6 trach nhi€ém xa hoi
that su, minh bach, c6 dao duc va quan tdm dén cong déng, ho hinh thanh sy tin cay,
an tdm va cam két cao hon.

Tir d6, bdn dinh huéng quan tri chinh duoc dé xuit: (a) PCSR nhu nén tang
chién lugc nang cao niém tin to chirc

- PCSR nhuw nén tang chién lwec nang cao niém tin té chirc

PCSR, CSR khong don thuan 1a trach nhiém véi x3 hoi bén ngoai, nhan thuc
trach nhi€ém xa hoi cia doanh nghi¢p, ma la mot dinh huéng van héa ndi bg, nho do
gitip nhan vién nhin thay doanh nghiép c6 1y tuong, cam két va dinh hudng phat trién
bén viing.

Poi v6i cac cong ty thudec BVTV tai PBSCL, viéc cong khai minh bach céc
chuong trinh CSR, tac dong tao nén PCSR dac biét tap trung nhu (1) Hoat dong bao
vé moi truong. (2) HO tro cong dong nong dan. (3) Phat trién bén viing nganh noéng
nghi¢p. (4) Chuong trinh an toan lao dong, sttc khoe nhan vién. Qua do sé giup ting
manh vé nhan thirc trach nhiém xa hdi cua doanh nghi¢p (PCSR), tir d6 lam niém tin
t6 chtrc (OT) tang manh.

- Tich hgp PCSR; CSR vao chién lwgc phét trién doanh nghiép

PCSR va CSR can dugc xem nhu tru cot chién luge trong hoach dinh dai han.
Do d6. Té chitc doanh nghiép can (1) Can xay dung ban chién lugc CSR dai han gin
chat véi chién luoc kinh doanh. (2) Can trién khai CSR ndi bd dé nhan vién dugc
tham gia va trai nghiém nhu chuong trinh huéng dan st dung thuéc BVTV an toan
cho nong dan, tir d6 tac dong hinh thanh tdt dén nhan thtc trach nhiém xa hoi cua
doanh nghiép (PCSR). Khi nhan vién duoc tryc tiép tham gia, mirc d6 nhan thic
trach nhi¢m xa hdi cua doanh nghié€p (PCSR) va tu hao tang, kéo theo OT tang manh.

- Xay dwng van héa doanh nghi¢p dwa trén trach nhiém xa héi va PCSR

Mot vin héa CSR can thé hién va tac dong dén nhan thic trach nhiém x3 hoi
cua doanh nghi¢p (PCSR) thong qua (1) Lanh dao lam guong trong dao duc va trach
nhiém xa hoi. (2) Khuyén khich 16i séng bén viing va tuan tha dao dirc nghé nghiép

va (3) Truyén thong noi bd nhat quan, lién mach.
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Khi vin hoa CSR lan téa, PCSR duogc hinh thanh t6t hon, niém tin t6 chirc (OT)
s& duoc cung cb virng chac.

- Po lwomg tac dong PCSR dén niém tin to chirc

Do nhan thac trach nhiém xa hdi ctia doanh nghiép (PCSR) tdc dong rat manh
dén niém tin to chuc (OT), doanh nghiép can c6 cac cong cu do luong dinh ky nhu
(1) Khao sat nhan thirc trach nhiém xa hoi cua doanh nghiép (PCSR) theo quy. (2)
Pénh gid mirc d6 tin tudong vao lanh dao, hé thdng, chinh sach. (3) Theo ddi sy thay
ddi cam nhan sau tung chién dich CSR va két qua thu dugc vé nhén thie trach nhiém
x4 hoi cta doanh nghiép (PCSR). Nho d6 doanh nghiép c6 thé diéu chinh kip thoi vé
nhan thirc trach nhiém xa hoi ciia doanh nghiép (PCSR) trong ngudi lao dong nham
tang niém tin to chic (OT) trong to chirc doanh nghiép.

- Mé rong sw tham gia ciia nhan vién trong CSR nhim ting PCSR

Nhén vién cang tham gia nhiéu cac hoat dong bo ich ciia to chirc doanh nghiép,
s€ tac dong, keo theo tac dong dén muac d6 nhén thirc trach nhiém x3a hoi cua doanh
nghiép (PCSR), lam cang cao tac dong dén niém tin t6 chirc (OT) ting manh hon. Vi
thé, to chirc doanh nghiép can phai thuc hién . (1) T6 chic cac chuong trinh co su
tham gia cta nhan vién nham ting nhan thic trach nhiém x3a hoi ciia doanh nghiép
(PCSR). (2) Khen thudng dong gop xa hoi. (3) Tao khong gian dé nhan vién dé xuat
sang kién nham tang PCSR.

Khi nguoi lao dong néi chung cam thiy minh 1a “mdt phan cia gia tri tao ra”,
tac dong tdt dén nhén thirc trach nhiém x3 hoi cta doanh nghi¢p (PCSR) s€ kéo theo
niém tin t6 chirc (OT) s& tang.

5.2.2. PCSR tac dong OCBI (Hanh vi cong dan t6 chuac cap do ca nhan)

Vi su tdc dong cia nhan thirc trach nhi€ém xa hoi ctia doanh nghiép (PCSR)
dén OCBI (Hanh vi cong dan to chiic cap do ca nhan) véi hé sd hdi quy: 0.606 (tac
d6ng manh th hai). OCBI thé hién sy ty nguyén giup d& ddng nghiép. Khi nhan thirc
trach nhiém x3a hoi cua doanh nghiép (PCSR) cao, nhan vién cam thdy méi truong
lam viéc nhan 4i, co y nghia, tir d6 san sang hd tro nhau nhiéu hon.

- PCSR nhu ddng luc tao méi truwdong hd tre 1an nhau

Viéc tich hgop PCSR vao hoat dong ndi bo tao ra mdt mdi truong than thién,
giau tinh than cong tac. Nhan vién cam thay dugc rang (1)T6 chiic ¢6 trach nhiém véi
xa hoi, ho cling muén c¢6 trach nhiém voi d@)ng nghiép. (2) Nhan théy T chirc tir té
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v6i xd hoi, véi cong dong, s& tic dong nhin nhan cia ngudi lao dong va didu d6 giup
ho sin sang gitip d& nhau.

Chinh nhitng diéu d6 gitp cho ngudi lao dong trong to chirc doanh nghiép cd
nhirng hanh vi céng dan tét, OCBI ting manh.

- Xay dung viin héa nhan i va hd tro

Vin hoa PCSR va CSR phai dugc thé hién qua giao tiép ndi bd tén trong va
than thién. Khuyén khich chia sé va hd trg cong viéc. Cac chuwong trinh cong dong
yéu cau 1am viéc nhom. Piéu ndy truc tiép nang cao OCBL

- Chién lwgc quan tri nhan sy tich hep PCSR trong doanh nghiép

PCSR d6ng vai tro nén tang trong viéc nudi dudng dong luc ndi tai va thuc day
cac hanh vi OCBI trong doanh nghiép. Khi nhan vién tu hio rang minh dang lam viéc
cho mdt t6 chirc ¢ trach nhiém v&i x3 hoi, moi truong va cong déng, ho hinh thanh
cam xuc tich cuc va dong luc tu than manh m€ hon dé hd tro déng nghi¢p. Doanh
nghiép co thé cing ¢ PCSR bing cach 16ng ghép cac cau chuyén thanh cong vé trach
nhiém xa hoi vao truyén thong ndi bo, cling nhu truyén cam hing trong cac budi dio
tao, gilp nhan vién cdm nhan y nghia va gia tri xa hoi ciia cong vi¢c minh dang thyuc
hién.

Bén canh d6, viéc thiét ké cac chuong trinh CSR theo nhém nhu Ngay xanh,
Lam sach méi truong ving trong laa, khong chi ting mirc d6 tham gia ty nguyén ma
con tao moi trudng gan két, khuyén khich hop tac va hinh thanh hanh vi OCBI mot
cach ty nhién. Nhan vién khi cting nhau tham gia hoat dong mang tinh cong dong sé
phat trién sy thau hiéu va hd trg 1dn nhau manh mé& hon trong cong viéc.

Dé t6i vu hoa tac dong cua PCSR dbi v6i OCBI, doanh nghiép can thiét 1ap co
ché do ludong dinh ky, bao gdm nhu (1) danh gid mirc d6 hop tac ndi bo, (2) theo ddi
su tu nguyén hd trg dong nghiép, va (3) quan sat sy thay doi hanh vi sau cac hoat
dong CSR. Viéc do luong lién tuc giup doanh nghiép kip thoi didu chinh chién luoc
nham duy tri va mé rong tac dong tich cuc ctia PCSR dén OCBI trong to chiic.
5.2.3. PCSR tac dong OCBO (Hanh vi céng dan té chirc cap t6 chic) Hé s6 0.602

Tir tac dong cua PCSR dén OCBO véi gé s 0.602 cho thdy OCBO Ia hanh vi
huéng vé muc tiéu chung ctia té chitc. PCSR manh gitip nhan vién hiéu rang doanh
nghiép dang déng gop cho xi hoi, do d6 ho san sang lam viéc vi loi ich chung nhiéu

hon. Chinh vi thé, tac gia luan an dua ra mét s6 ham y quan tri nhu:
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- Tiang cwdng truyén thdng ndi b vé PCSR
Véi hoat dong cua truyén thong ndi bo hi€u qua, di€u nay tac dong 1omn giup lam

cho nhan vién tin rang t6 chirc ¢o trach nhiém that sy. Tao niém tu hao trong nhan
vién ddng thoi 1am ting OCBO.

Céc hoat dong trong nganh thuéc BVTV nhu truyén théng vé viéc giam tac
dong moi truong. Huéng dan sir dung thude an toan. Hd tro nong dan chuyén ddi
canh tac tot hon. Tat ca nhitng diéu d6 dong vai trd quan trong va tao tich cuc nham
tang PCSR, mang lai gia tri 16n cho doanh nghiép

- Két ndi PCSR véi sit ménh va tim nhin doanh nghiép

Khi PCSR dugc gan v6i dinh huéng chién luoc, nhan vién hiéu rd hon vé doanh
nghiép va mdi hoat dong ciia nhan vién déu gdp phan vao muc tiéu cao hon. Cong
viéc ctia ho c6 gia tri vuot ra ngoai doanh nghiép. Tac dong 16n téi két qua cua
OCBO, nay niang cao OCBO trong t6 chirc.

- Ting Cwong OCBO Thong Qua PCSR nhim xay Dwng Vin Héa Trach
Nhigm va Gian Két Nhan Vién

Nhéan thtc trach nhiém xa hoi ctia doanh nghi¢p (PCSR) s€ dong vai tro trung
tam trong viéc hinh thanh hanh vi cong déan t6 chirc (OCBO), yéu tb truc tiép nang
cao hi¢u qua cong viéc cua nhan vién. PCSR khong chi diung lai & cac chuong trinh
trach nhiém xa hdi, ma con dinh hudng toan bd van hoéa ndi by dua trén tinh than
trach nhiém, su d@)ng thuan va y thirc ty giac cia moi nhan vién.

PCSR tao nén tang cho vin héa trach nhiém ddng thuan khi doanh nghiép chu
trong vao lgi ich chung, tinh than tap thé va sy ton trong quy tic. Khi nhan vién nhan
théy doanh nghi¢p hanh xtr c6 trach nhiém, ho s€ chu dong déap lai béng thai do lam
viéc tu giac, tuan thu va ho tro 1an nhau hitng biéu hién rd nét cia OCBO.

Bén canh d6, doanh nghiép can khuyén khich su tham gia toan t6 chirc trong céc
hoat dong vé trach nhiém xa hoi nhu ngay hoi cong dong, chuong trinh hd tro nong
dan hodc céc hoat dong xa hdi khac. Nhirng su ki¢n nay gitip nhan vién cdm nhén sau
sdc hon su gin két voi td chie, gilp cho PCSR tir d6 ting mirc 46 cam két va thuc
day su phat trién ctia hanh vi OCBO.

Cubi cung, viéc do ludong tac dong cua PCSR dén OCBO 1a can thiét dé t6i wu
hoa chién lugc. Cac chi sé nhu mutc d tudn thi ndi quy, tinh than cai tién va sy tu

nguyén tham gia hoat dong chung phan anh tryc tiép hiéu qua ctia PCSR trong viéc
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thay d6i hanh vi nhan vién. Theo dbi dit liéu theo thdi gian giup doanh nghiép diéu
chinh chinh sach pht hop, tir 6 nang cao hiéu suat lam viéc.

PCSR khoéng chi 1a mét thanh phﬁn phu tro ma chinh Ia bién chi dao dinh hinh
van hoa trach nhiém, cung ¢ sy ddng thuin va ting cudng OCBO yéu td then cht

dan dén hi¢u qué cong viéc bén vitng trong doanh nghiép.

- PCSR nhu d9ng luc nang cao két qua dinh hwéng nhi¢m vua (IRTP)

Tir két qua nghién ctru cho thiy PCSR c6 tac dong trung binh nhung on dinh
dén IRTP v6i p = 0.37. Diéu nay khing dinh ring PCSR khong phai 1a yéu b truc
tiép manh nhit quyét dinh hiéu suat ca nhan, nhung lai 13 yéu t6 nén tang, dong vai
tro kich hoat, ciing cd, nang cao tinh than trach nhiém, tir d6 cai thién dang ké murc do
hoan thanh nhiém vu ctia nhan vién.

Vi nhan thirc manh mé vé PCSR khién nhan vién cam thy cong viéc cua ho
mang ¥ nghia xa hoi, vuot khoi pham vi nhiém vu hang ngay. Khi hiéu rang nd luc
ciia minh déng gop vao nhitng gia tri 16n hon cho cong ddng, ngudi lao dong co xu
huéng 1am viéc tap trung hon, nghiém tic hon va ¢ trach nhiém hon, gop phan nang
cao IRTP mot cach tu nhién.

Bén canh do, doanh nghiép c6 thé 16ng ghép PCSR vao muc tiéu cong viée ca
nhan, chang han nhu giao cdc nhiém vu lién quan dén san pham bén viing, khuyén
khich sang kién giam tac dong mdi truong hodc trién khai cic dy an cai tién theo
huéng CSR. Khi nhan vién thay rd vai trd va dong gép cua minh trong cic muyc tiéu
PCSR, ho gia tang dong lyc noi tai, tu do két qua dinh hudng nhiém vu ciing dugc cai
thién.

PCSR con thuc day y thirc trach nhiém ca nhan: mot to chirc hanh xtr ¢ trach
nhiém véi cong ddng thudng tao ra hiéu Gng lan téa, gitip nhan vién tur diéu chinh
thai do lam viéc, tang tinh ky luat, ting su cam két va giam sai sot.

bac biét, moi truong lam viée dya trén PCSR cong béng, minh bach, quan tdm
dén con ngudi, gitp han ché xung dot, giam cang thang va nang cao muc d¢ tap trung
vao nhiém vu. Pay 13 nén tang gitip nhan vién 1am viéc hiéu qua hon va duy tri IRTP
bén viing.

Cubi cung, dé t6i vu vai trd cia PCSR dbi voi IRTP, doanh nghiép can do ludong

thudng xuyén thong qua: su thay doi trong KPI ¢4 nhan, thai do véi nhiém vy, va tac
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dong sau cac chuong trinh PCSR. Viéc theo ddi lién tuc cho phép diéu chinh chién
luge PCSR nhdm toi da héa hiéu qua doi véi hiéu sudt cong viée.
5.2.4. Tac dong Niém tin t6 chac (OT) dén Két qua dinh huéng nhiém vu (IRTP)

Véi két qua nghién ciru cho thiy tac dong cua Niém tin to chire (OT) dén két
qua dinh huvong nhiém vu (IRTP) vé6i hé sb hoi quy 1a 0.229, murc tac dong cho thiy
thip nhét trong mo hinh. Tuy nhién, du strc anh hudng khong manh bang PCSR hay
cac bién khac, niém tin t6 chirc (OT) van 13 nén tang 6n dinh, giit vai trd duy tri su an
tam, gan két va tap trung cua nhan vién nhitng yéu t6 c6t 15i giup hiéu qua cong viéc
khong bi suy giam.

Trong mdi trudng ma nhan vién tin tudng vao sy cong bang, minh bach va dinh
huong ding dén cua td chuc, ho ¢ xu hudng yén tdim hon khi thuc hién nhiém vy,
giam xung dot tam 1y va ting mic do cam két. Niém tin to chirc vi vdy van gop phan
tich cuc vao viéc nang cao IRTP, du mic d§ khiém tdn hon. Cac ham ¥ quan tri dugc
tac gia luan an dé xuat nhu (1) Ting minh bach cong bang dé cung cb niém tin to
chtrc (OT). (2) Tang muc do gan két nhan vién vé6i to chuc. (3) Tao méi trudong 1am
viéc 6n dinh , hd tro 13n nhau. (4) Lién két niém tin t6 chirc v6i muc tiéu c& nhan.

- Ting minh bach, cong bang dé ciing c6 niém tin to chic (OT)

Niém tin t6 chirc (OT) chi duoc gia ting khi nhan vién cam nhan 13 rang rang to
chtrc van hanh trén cac nguyén tic nhat quan, dic biét trong Chinh sach luong thudng
cong bang. Minh bach trong danh gia hiéu suat. Quy dinh quy trinh rd rang va nhat
quan. Vi thé, Khi OT ting s& tac dong 1am cho IRTP ting, vi nhan vién lam viéc voi
tam thé an tam, khong phai lo ling vé sy thién vi hay bat 6n.

- Tang mirc dd gan két nhan vién té chirc tao 6n dinh.

M0t t6 chirc ma niém tin ndi bd duoge xay dung tdt sé giip nhan vién cam théy
thém Gan bo hon, Ty hao hon va sin sang nd luc hon. Su gin két tich cuc nay khién
nhan vién yéu thich cong viéc, tir 6 IRTP duoc nang cao. V&i niém tin to chire (OT)
cao, s& thuong xuit hién trong méi truong ft thay doi dot ngdot, it mau thuan noi bo va
ndi bd nhan vién s& than thién va hd tro nhau. Py 1a mot bdi canh 6n dinh gitp nhan

vién yén tdm thyc hién nhiém vy va IRTP cao hon, it bién dong.
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- Lién két niém tin to6 chic véi muc tiéu két qua ca nhan
Khi nhén vién tin ring t6 chirc ¢6 dinh hudéng ding, nhan vién sé tu giac hoan
thanh nhiém vu khong can giam sat nhiéu. S& chu dong cai tién dé dat chat lugng
cong viéc tdt hon va Cam két hon v&i muc tiéu dai han cua to chie.
Qua d6, niém tin t6 chic (OT) du tac dong khong 16n van gdp phan duy tri va

cai thién IRTP mot cach on dinh.

Tém lai: Két qua nghién ctru cho thfiy nhan thirc trach nhiém xa hoi cua doanh
nghiép (PCSR) 1a bién tac dong manh va 6n dinh nhat dén toan bo hé théng két qua
cong viéc ciia nhan vién. PCSR khong chi anh huong truc tiép dén IRTP, OCBI,
OCBO, ma con gian tiép thong qua niém tin to chirc (OT) mdt bién trung gian quan
trong.

Céc phat hién nay cing cd nhiing luan diém cbt 15i cua ly thuyét hidu suat cong
viée, 1y thuyét trao d6i xa hoi va 1y thuyét cac bén lién quan, cho thiy PCSR khdng
chi mang gia tri dao duc xa hdi ma con tao ra gia tri kinh té va gia tri noi tai cho
doanh nghi¢p. Khi nhan vién cdm nhin doanh nghiép hanh xtr c6 trach nhi¢m, ho
phat trién niém tin, sy ton trong, Va su tu nguyén cong hién, tir d6 hinh thanh dong
luc 1am viéc bén viing.

bac bi¢t, nghién ctru nhan manh PCSR_C (trach nhiém véi khach hang) la
thanh phan tic dong manh nhat d¢én OT. Piéu niy ching té rang sy minh bach, cong
bang va ton trong khach hang khéng chi cing ¢ danh tiéng ma con lam nhan vién tin
tudng hon vao t6 chirc ctia minh. Bén canh d6, PCSR_B (trach nhiém véi nhan vién)
cling c6 anh hudng dang ké, thé hién ky vong cua nguoi lao dong vé mot mdi trudng
cong bang, an toan va nhan van.

Niém tin t6 chitc (OT) tiép tuc duoc chimg minh 13 yéu td trung gian co strc
ning: OT thuc day manh mé két qua dinh hudng nhiém vu (IRTP) va hanh vi cdng
dan t6 chitc (OCB). Pang cha y, OT anh hudng nhiéu hon dén OCBO (hudng vé t6
chtrc) so véi OCBI (huéng vé ca nhan), phan anh xu huéng nhan vién vu tién cong
hién cho tap thé khi ho tin vao dinh hudng va ban sdc ciia doanh nghiép.

Ngoai ra, danh tiéng t6 chirc (OR) déng vai tro diéu tiét tich cuc, khuéch dai
mdi lién hé gitta PCSR va OT. Doanh nghiép c6 danh tiéng tot s& khién tac dong cua
PCSR cang tré nén manh mé, tao hiéu ng cong hudng ddi véi niém tin va hanh vi
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nhan vién. Tong hop strc manh tac dong theo thir tu tir cao dén thap cho thay: PCSR
tac dong dén OT (manh nhét) va tiép theo la PCSR — OCBI; PCSR — OCBO;
PCSR — IRTP; OT — IRTP; OT — OCBO; OT — OCBI.

Trét ty nay khing dinh PCSR 14 nén tang cbt 16i nu6i dudng niém tin, ning cao
hiéu suit va khuyén khich hanh vi cong dan tich cuc, dac bi¢t trong bdi canh céc
doanh nghiép san xuét kinh doanh thudc bao vé thuc vat, noi yéu t6 dao duc va an
toan cang dugc chu trong.

Cubi cung, cac két qua ndy mé ra hudng nghién ciru tiép theo vé anh hudng cia
nhimg yéu t6 kinh té xa hoi, dic diém t6 churc, diéu kién lam viéc va dic diém hanh
vi c4 nhan trong viéc diéu tiét mdi quan hé gitta PCSR va cac két qua cong viéc. Piéu
nay gép phan mad rong nén tang 1y thuyét va thyc tién cia PCSR trong quan tri nhan

su hién dai.

5.3 Dong gop cua nghién ciu

Két qua nghién ctru khang dinh nhan thic trach nhiém xa hoi ciia doanh nghiép
(PCSR) 1a bién sb c6 vai tro then chét trong viéc hinh thanh thai d6, niém tin va hanh
vi ctia nhan vién, tir d6 dan dén két qua cong viéc (EWR) va cac dang hanh vi cong
dan trong t6 chizc (OCB). Viéc PCSR tac dong truc tiép hodc thong qua niém tin to
chtre (OT) dén IRTP, OCBO va OCBI cho théy trach nhiém xa hoi khong chi 1a dinh
hudng chién lugc mang ¥ nghia cong ddng, ma con 1a don bay noi luc quan trong
gitip doanh nghiép ning cao hiéu suit va chét lwong ngudn nhan lyc.

Nghién ciru da ching minh rang PCSR 14 bién tac dong manh nhat 1én niém tin
t6 chirc (OT), yéu t6 trung gian then chdt quyét dinh sy cam két va dong luc 1am viée
ctia nhan vién. Pic biét trach nhiém véi khach hang ( PCSR_C) 1a yéu t6 anh hudng
manh nhat dén niém tin t6 chitc (OT), cho thdy su minh bach, cong bang va ton trong
khach hang khong chi nang cao uy tin to chirc ma con cung cd 10ng tin ndi bo. Bén
canh d6, trach nhiém vé&i nhan vién(PCSR_B) tiép tuc cho thay vai tro thiét yéu khi
tac dong dang ké 1én niém tin t6 chtrc (OT), phan anh ky vong ciia ngudi lao dong vé
moi truong lam viée cong bang, quan tdm va hd trg.

Khi niém tin t6 chirc dugce cung cd, nhin vién c6 xu hudng hoan thanh tdt
nhiém vu (IRTP), thé hién su chu dong, tinh than trach nhiém va tap trung cao hon
vao cong viéc. Pong thoi, OT ciing thuc diy cac hanh vi OCB, dic biét 1a OCBO —
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hanh vi huéng vé loi ich chung cua t6 chirc, véi mire tic dong cao hon so véi OCBI —
hanh vi hd trg ca nhan trong ndi bo. Diéu nay chi ra rﬁng khi nhan vién tin tudng vao
t6 chirc, ho sin sang wu tién cdng hién cho sy phat trién dai han, thé hién long trung
thanh va tinh than hop tac.

Nghién ctru ciing tim thay danh tiéng t6 chitc (OR) déng vai tro diéu tiét tich
cuc trong mdi quan hé giira PCSR va OT. Tai cac doanh nghiép c6 danh tiéng tdt, tac
dong cua PCSR 1én OT dugc khuéch dai manh mé& hon, gilp tdng cuong long tin, tao
su dong nhat vé gia tri gitta nhan vién va té chuc. DAy 1a phat hién quan trong, mé
rong cic nghién ciru trude va cing cb 1y thuyét nhan dang xa hoi, cho rang nhéan vién
¢6 xu hudng gin két hon khi t6 chirc thé hién trach nhiém va uy tin cao trong cong
dong.

Nhin téng thé, thir tu mire do tac dong tor manh dén yéu duoc tim théy bao gém
(1) PCSR — OT (manh nhat). tiép dén 1a (2) PCSR — OCBI; (3) PCSR — OCBO;
(4) PCSR — IRTP; (5) OT — IRTP; (6) OT — OCBO; (7) OT — OCBI (thap nhat).

Céc két qua nay cing cb va mé rong cac 1y thuyét nhu 1y thuyét trao doi xa hoi,
Iy thuyét cac bén lién quan, 1y thuyét nhan dang x3 hoi va 1y thuyét vé hiéu suit cong
viéc, khi ching minh rang PCSR tao ra gia tri kép: vira phuc vu xa hoi vira gia ting
hiéu quéa hoat dong doanh nghiép. Nghién ctru cling nhdn manh rang trach nhiém x4
hoi khong don thudn 1a chién lugc truyén thong ma 13 yéu té cdu thanh van hoa to
chirc, tao nén tang cho long tin, su déng thuan va tinh than trach nhiém cta nhéan
vién.

Vé mit thuc tién, nghién ctru cho thay viéc ting cuong PCSR dic biét ¢ khia
canh minh bach véi khach hang va quan tim dén ngudi lao dong 1a con duong hiéu
qua dé doanh nghiép nang cao hiéu suét, cai thién IRTP, ting cuong OCBI va OCBO,
va xay dung doi ngii nhan sy 6n dinh gén b6. Nhan vién khi nhan thirc ro gia tri X
hoi cua cong vige s€ c6 xu hudng tap trung hon vao nhi¢m vy, lam vi¢c nghiém tic
hon va cam két bén viing hon véi myc tiéu chung ciia to chic.

Cubi cung, nghién ctru goi mé hudng phat trién tiép theo trong viéc xem xét cac
yéu tb diéu tiét khac nhu vin héa doanh nghiép, dicu kién kinh té xa hoi, loai hinh t6
chtre, diac diém cong viéc va hanh vi ca nhan. biéu nay dac biét can thiét trong boi
canh cac doanh nghiép san xuét, kinh doanh thudc bao vé thuc vat, noi trach nhiém
xa hoi cang c6 ¥ nghia quan trong véi cong dong va ngudi lao dong.
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Véi nhitng dong goép nay, nghién ctru khong chi cing cb nén tang 1y thuyét vé
PCSR ma con dua ra cac goi y thiét thuc gitip doanh nghiép phat trién bén viing,

nang cao chat lugng nguén nhan lyc va tao ra gia tri xa hoi bén virng trong dai han.

5.4. Han ché va huéng nghién ciru tiép theo
5.4.1 Han ché

Mic du nghién ctru da dat dugc cac két qua dang tin cdy thong qua quy trinh
phan tich, kiém dinh va md hinh hoa nghiém ngit, van tdn tai mot s6 han ché can
dugc thira nhan nham dinh hudng cho cac nghién ctru tiép theo.

Thi nht, pham vi khao sat dugc thuc hién tai cac doanh nghiép san xuét thude
bao vé thuc vat thuoc khu vuc Déng béng song Ctru Long. Pay la khu vuc ¢6 dac thu
kinh t& néng nghiép riéng, do d6 két qua co6 thé phan anh dic diém vin hoa to chuc,
cAu tric quan tri va moi trudng hoat dong cta ving nay nhiéu hon so véi toan nganh
trén pham vi qudc gia, thé gidi. Vi vay, nghién ctru khong dit van dé sb lwong mau
chua du, ma nhin manh rang pham vi khong gian va dic tinh khu vuc c6 thé anh
hudng té1 mue do khai quat hoa.

Thi hai, mac du bo dir liéu khao sat vai 385 quan sat dap ung day du yéu cau, la
phil hop theo chuan muc thong ké quéc té. Cac phuong phap nghién ctiru dinh lugng
(SEM, CFA, héi quy) déu dap tmg theo (Hair va cong sy, 2010) rang sé6 miu > 200
mau: dat muc kha t6t (Hair va cong su, 2010); sé mau > 300 mau: dat mirc tot (Hair
va cong sy, 2010); s6 mau > 350 mau: dat muc rat tét, ddm bao do tin cay mo hinh.

Do d6, s6 luong mau cta nghién cudr 13 385 mau 13 hoan toan dap Gng yéu cau
ctia phan tich, dam bao d6 manh thong ké va cho phép kiém dinh mé hinh phirc tap
v6i nhiéu bién trung gian diéu tiét. 385 mau khong nhitng du ma con vuot chuan dé
phan tich mo6 hinh cua luén an.

Tuy nhién, vé ¢& mau trong cac nghién ctru dinh luong, dic biét 1a phan tich
SEM, nhung viéc méd rong khao sat ra nhiéu ving dia 1y khac, nhiéu doanh nghiép ¢
quy md, co ciu s& hitu va mic do truong thanh PCSR khac nhau sé& gitp két qua co
tinh bao quat va so sanh cao hon. Piéu nay khong nham phii nhan gia tri cia mau
hién tai, ma dé xuat phat trién nghién ctru theo hudng rong khip ving dia 1y khac

nhau dé tang sirc manh khai quat va ting doi sanh gitra cac nhom doanh nghiép.
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Thtr ba, nghién ctru st dung bo thang do hi¢n tai dé do luong cac khai niém nhu
PCSR, OT, IRTP, OCBO, OCBI va OR. Tuy b6 thang do phu hop va dat yéu cau vé
d6 tin cdy gia tri, nhung cac nghién ctru trong twong lai ¢6 thé bd sung thém cac bién
quan sat, thudc tinh hodc chiéu canh mdi, nham phan anh dﬁy dt hon thuc tién thi
truong thudc bao vé thuc vat mot nganh ddc thu, lién quan dén an toan moi truong,
niém tin cong dong va yéu cau tuan thu phap 1y. Viéc mo rong thang do s& giup gia
tang tinh tinh vi cua mo hinh va dg sau cua phan tich.

Cubi cung, nghién ctru chi xem xét danh tiéng t6 chirc (OR) nhu mot bién diéu
tiét cia moi quan hé gitta PCSR va OT. Trong thuc tién quan tri hién nay, con nhiéu
yéu t6 c6 kha niang dong vai tro diéu tiét quan trong nhu tim nhin st mang ciia doanh
nghi¢p, mirc d tudn thua phap luat, hi€éu qua CSR, phong cach lanh dao, hodc nhan
thirc ciia nhan vién vé minh bach thong tin. Cac nghién ctru tiép theo nén xem xét mo
rong thém céc bién diéu tiét nay dé hiéu rd hon co ché ma PCSR tac dong dén két qua
cong viéc va hanh vi cong dén to chiec.

Nhin chung, cic han ché nay khong lam giam gia tri khoa hoc ctia nghién ciru,
ma chi phan anh pham vi tng dung con c6 thé tiép tuc md rong, tao nén tang quan
trong cho céc nghién ciru tiép theo nham phat trién sau hon mé hinh PCSR tac dong

dén OT tac dong dén IRTP; OCB va EWR trong toan nganh va nhiéu linh vuc khéc.

5.4.2 Hwéng nghién ciru tiép theo

Két qua nghién ctru da xac 1ap mot cach rd rang va c6 co sé khoa hoc cac mbi
quan hé gitra nhan thtrc trach nhiém xa hoi ciia doanh nghiép (PCSR), niém tin to
chtrc (OT), dinh huéng nhiém vu cong viéec (IRTP), hanh vi cong dan trong t6 chirc
(OCB) ¢ ¢4 hai cAp do ca nhan (OCBI) va to chitc (OCBO), ciing nhu két qua cong
viéc ctia nhan vién (EWR). Nhitng két qua nay khong chi cing cb luan diém cua céac
Iy thuyét nén tang nhu 1y thuyét cac bén lién quan, 1y thuyét trao doi xa hoi, 1y thuyét
nhan dang xa hdi, ma con moé rong hiéu biét hoc thuat vé cach PCSR vén hanh trong
thuc té cac doanh nghi¢p Viét Nam, dic biét trong nganh san xuét thudc bao vé thuc
vat tai Dong bang song Ctru Long.

Mot dong gop quan trong cua luan an 1a phat trién bo thang do hoan chinh, dya
trén su ké thira va diéu chinh tir cac thang do kinh dién ctia Turker (2009), Agarwal
va cong su. (2018), Top va cdng su. (2015), Pearce va cong su. (1994), Williams va
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Anderson (1991), Podsakoff va cong su. (1990), Chaudhary (2020), Janssen va Van
Yperen (2004), Goodman va Svyantek (1999). Thong qua qua trinh thdo luan chuyén
gia, pilot test véi 100 mau va khao sat chinh thirc voi 385 mau, tac gia di kiém dinh
d6 tin cay va gia tri cia thang do bang Cronbach’s Alpha, EFA, CFA va SEM. Toan
bd cac kiém dinh déu cho thdy thang do va mé hinh nghién ctru c6 d6 phu hop cao,
dap Gmg yéu cau vé mit khoa hoc va phuong phap ludn ciia mot cong trinh nghién
cuiru cép d6 luan an tién si.

Pic biét, viéc bd sung cac thudc tinh mdéi trong thang do PCSR, OT, OCB va
IRTP da gop phan tinh chinh cac khai niém nay phu hop véi thuc tién doanh nghiép
Viét Nam. Diéu nay khong chi nang cao gié tri hoc thuat ma con mang lai dong gop
thuc tién quan trong gitip cac doanh nghiép hiéu rd hon cach PCSR anh huong dén
niém tin, hanh vi va hiéu qua lam viéc cua nhan vién.

Hon nita, md hinh nghién ctru con xac 1ap vai tro diéu tiét ciia danh tiéng t6
chtc (OR) trong mbi quan hé cia PCSR va OT. Phat hién nidy md ra huéng nghién
clru moi, goi y rang hiéu qua ciia PCSR phu thudc dang ké vao mirc do uy tin ma t6
chtrc xay dung duoc trong mat nhan vién. Pay 1a mot dong gép déng ké cho bdi canh
nghién ctru PCSR tai Viét Nam, khi khai niém danh tiéng t6 chirc trudc ddy chua
dugc phén tich ddy di nhu mot bién diéu tiét.

Trén nén tang cac két qua nghién ctru va thang do dwoc phat trién, cac nghién
ctru tuong lai c6 thé tiép tuc mo rong md hinh bang cach khao sat & nhiéu nhom
doanh nghiép khac nhau hoic cac khu vuc dja 1y khac nhdm ting muc do khai quat
héa. Cac nghién ciru sau c6 thé bo sung thém cac bién diéu tiét khac nhu tdm nhin va
st mang doanh nghi¢p, murc dd thuc thi phap luat, van hoa td chire, hodc phong cach
lanh dao, dé giai thich sdu hon co ché tic dong ctia PCSR dén niém tin, hanh vi va
hiéu suat cong viéc.

Nhu vay, luan an khong chi ching minh duoc cac mdi quan hé quan trong trong
mo hinh ma con dit nén méng cho mot huéng nghién ciru tiép ndi, co kha nang phat
trién thanh céc cong trinh 16n hon & pham vi nganh hoic lién nganh. Pay 1a dong gop
hoc thuat va thuc tién quan trong, khang dinh gia tri img dung cia mé hinh trong
quan tri nhan sy, quan tri phat trién va hoach dinh chién luge PCSR trong doanh

nghiép Viét Nam hién nay.
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PHU LUC 1: PHONG VAN SAU
Nguoi phong van: Nguoi duoc phong van: (File dinh kém)
M4 s6 khéach hang: PVS24001

..., Ngay... thang nam 2024

Phdn 1: Gidi thigu

Chao budi sang tsi anh/ ch; !

Toi tén la:

Cudc phong van nay duoc thuc hién dé lay y kién déng gop cua anh/ chi vé
“Tac dong caa nhan thuc trach nhiém x& hoi doanh nghiép dén két qua cong viéc cua
nhan vién véi vai trd trung gian caa niém tin té chirc: nghién ciru thuc nghiém tai cac
doanh nghiép san xuat thuc bao vé thyc vat tai dong bang Séng Ctru Long™. Toi dic
biét quan tdm dén bat ky vin dé nao ma anh chi da gap phai hoic nghe biét ciing nhu
cac y kién dé xuat caa anh chi.

Anh/ chi c6 thé dong y dé toi ghi am cudc trd chuyén cua ching ta. Toi dam bao
vé6i anh chi vé bao mat thdng tin phan hdi cua anh chi.

Pong ¥ ghi am; Khong dong ¥ ghi am Pong y ghi chép;

Phan 2: Ngi dung

1. Anh/ Chi c6 dang lam viéc tai cac doanh nghiép hoat dong kinh doanh, san xuat
thudc bao vé thuc vat ? [0 Pang 1am viéc; O Khéng lam viéc;
2. Anh/chi nhin nhan trach nhiém xa hoi ciia doanh nghiép s& gdm nhimng diéu gi?

3. Trong cac yéu tb sau day, yéu td nao tao la trach nhiém x& hoi ctia doanh nghiép?

[0 Céc bén lién quan 0 B6i véi nhan vién [0 B6i véi khach hang
O Déi véi chinh pha [ Tat ca diéu trén O Y kién khac
RV T T PP
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. Theo Anh/chi, diéu gi tao nén danh tiéng t6 chtc?

. Anh chi nhin nhan nhiing diéu nao sau day da tao nén két qua cong viéc ?

O Pinh huéng nhiém vu O Hanh vi cong dan vai td chic
[J Binh hudng nhiém vu [ Hanh vi céng dan vai ca nhan
DY KN KNAC . ee et

. Theo Anh/chi, diéu gi tac dong diéu hudng tao nén niém tin cua nguoi lao dong
doi Vi to chtrc?

. Ngoai cac diéu nén trén. Anh chi hdy ké thém cac diéu tao cho anh chi c6 nhin
nhan vé trach nhiém xa hoi cua doanh nghiép, hoic két qua cong viéc cua nhan
Vién ?

3: Pdnh gid tinh dai dign mdu.

. Vé6i nhitng cu tra 16i caa anh / chi trong ndi dung & phan 2, anh chi c6 cho ring,
nhung cau tra loi caa anh chi, d6 ciing 1 nhin nhan va la quan diém tiéu biéu cua
nhitng ngudi lao dong ndi chung vé to chirc, doanh nghiép hoat dong trong linh
vuc san  xuat, kinh doanh thubc bao vé thuc vat khong?

Cam on anh/ chi di tham gia budi phéng van sau nay !
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PHU LUC 2: DANH SACH THAM GIA PHONG VAN SAU

STT | KY HIEU TEN THAM GIA PVS GHI CHU
1 PVS2301 Nguyén Vin Bing
2 PVS2302 Nguyén Linh Chi
3 PVS2303 Lé Thi Khéanh Linh
4 PVS2304 Nguyén Thanh Hai
5 | PVS2305 Pham Thi Kiéu Diém
6 PVS2306 Nguyén Tién Lam
7 PVS2307 Vii Thi Phuong
8 PVS2308 Nguyén Vin Thanh
9 PVS2309 Huynh Viét Thing
10 | PVS23010 Nguyén Vinh Nguyén
11 | PVS23011 Lé Hong Khoa
12 PVS23012 Pham Thi Loan
13 PVS23013 bang Minh Thién
14 | PVS23014 Hoang Quang Trung
15 | PVS23015 Tran Vian Chu
16 | PVS23016 Pham Thanh Long
17 | PVS23017 P4 Xuén Binh
18 | PVS23018 Thi Cam Loan
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STT | KY HIEU TEN THAM GIA PVS GHI CHU
19 | PVS23019 Théi Hai Dang
20 | PVS23020 Nguyén Thi Thuay Tién
21 | PVS23021 Huynh Xuan Nhan
22 | PVS23022 Loc Ha Mui
23 | PVS23023 V6 Nhan Hau
24 | PVS23024 Dao Chi Hai
25 | PVS23025 Tran Diép Thanh Trdc Phéng vén du
26 | PVS23026 Lé My Ngoc Durng phong van
27 | PVS23027 Pham Hiru Tri Durng phong van
28 | PVS23028 Lé Thi Kim Thoa Ding phong van
29 | PVS23029 Tran Thanh Trdc Durng phong van
30 | PVS23030 Lé My Ngoc Durng phong van
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PHU LUC 3: SAP XEP KET QUA PHONG VAN SAU

STT | PVS2401 PVS2402 PVS2403 PVS2404 PVS2405 PVS2406 PVS2407 PVS2408 PVS2409 PVS24010
Baové tai | Quan tam Dong gop | Dong gop . Hoat dong . Khuyén
1 A A * a4 | thucday sy | vao thinh Can bang o Cung cap Tin tudng Hoat dong .
nguyén moi | den the h¢ . , A oA doanh X A = khach hop
. . thinh veong | vuongcua | cudc song < x giatien nhan vién | doanh nghiép .
truong; tuong lai; o R PA ANV nghiép tac
cua xa hoi xa hoi
Quan tam : : Quan tam : : Chinh sach
2 Hoat dong X Cén bang A K Can bang Hoat dong X Can bang Cén bang linh hoat
N A mong muon A = cudc song A A N ~_ | mong muon A X A A A
tinh nguyén A cong vi¢e cugc song | tinh nguyén A cugc song cong vi¢e cho nhén
cua vién cua vién vian
3 Bao vé Quyén loi Ngu N tieu San pham | khach hang H Oat dong CaAn be}ng CaAn ba}ng CaAn ba}ng
dung tinh nguyén | cudcsong | cudc song cudc song
A Hoat dong . . . A
4 | Tuanthi |- oo cseh | Thongte | Nghidinh | doanh Bong gop | Neuoilao | Tuanthi | opeon caon | Thong tu
phap luat = xa hoi dong phap luat
nghigp
£ Iy . i s Trach Khéng hoan
> Qung C;ap Cung_gap gia L;qh S Vol co FrAaCh nhiém mdi | Trién vong Uy tin Ngudng mo | Pang gia tién | thanh nhiém
san pham tien khach hang nhi¢m \
truong vu
A A At £ bong gop
Chan that Tuén thu A s L, Khuyen R
6 | trongdam | Tuantha | Damphdn | trongdam | Knonglia | Chinhsach | Tintong | .07 o thic day su
, . gat tao hop tac | nhan vién . thinh vurong
phéan phan tac A
cua xa hoi
7 Hoan thanh | Pap ting yéu _Trach Khong hoan Hoan thanh | Cungcdp | Lich su véi Co trach Lgon hqan M®b ta cong
: o A .| nhiém trong thanh . L . A - thanh trach -
nhiém vu | cau céng viéc R - . nhiém vu giatien khach hang nhiém . Viéc
cong viéc nhiém vu nhiém
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Gitp do o Ling nghe L A Lam viéc .y a2 Quan tam
8 ngudi vang G“f do ngudi Ling nghe dong G'.lfp nhfi_n ngr) tam vuot dinh Ngh{ co Bao V¢ t hinh anh to
< nang nhoc . vién moi nguoi Khac , phép chc]s .
mat nghiép murc chuc
Ludn hoan Ludn hoan N s A Thuc hién Hcgan th? &l Hoa}rj thanh Trach Khoéng hoan B,Ong;g()p
9 . . p Mo ta cong FAN tot nhiém nhiém vu . N . thac day su
thanh thanh trach o tot nhiém AR <+ 5 | nhiémtrong | thanh nhiém :
. L x Viéc vu duoc cap trén Phan nan vé R . thinh vuong
nhiém vu nhiém vu . . . 2 \ cong viéc vu o UR LA
giao giao pho diéu nho cua xa hoi
STT | PVS24011 | PVS24012 | PVS24013 | PVS24014 | PVS24015 | PVS24016 | PVS24017 | PVS24018 | PVS24019 PVS24020
Quan tam £ £ . - s Trach
1 Bao vé mong mudn Qung cap Cu_pg_gap L;gh Su Vol co FrAaCh nhiém moéi | Trién vong Uy tin Ngudng mo
B san pham giatien khach hang nhi¢m N
cua vién truong
x A A A Chinh sach A boéng gop
Ho trg nhan | Quan tam A Hoat dong Quantam | bang linh hoat Quan tam vao thinh Can bang
2 Vvién hoc mong muon | cudcsong | .. ~_ | mong muon A A den the h¢ o A
o L2 tinh nguyén L cong viéc cho nhén . vuong cua xa | cdng viéc
thém cua vién cua vién vian tuong lai, hoi
Dong gop bong gop R . . bong gop
. 2R N Hoat dong , , Trach Iy N
3 thpc day su vao th%nh | Thong tu Nghi dinh doanh Dor~1g gop nhiém trong Cung_gap gid | vao th;nvh
thinh vuerong | vuong cta xa nahié xa hoi cBNal Viee tien vuong cua
cua xa hoi hoi gniep gVvis x4 hoi
Quan tam . s Trach Hoat dong
4 | mong muon ((;:@ar? b\?ig% Cr?hgg’;ﬁh nhiém trong Bao vé doanh Bao vé Thong tu
cua vién g Vit i cbng viéc nghiép
Trach nhiém £ £ . . s Trach
5 trong cong C}”‘g (iap C“.r,‘g.‘iap L;c,h S Vol co F[aCh nhiém mdi | Trién vong Uy tin Ngudng mo
- o san pham giatien khach hang nhiém .
viéc truong
Dong gop A A A 5
. : Hoat dong ez £ Hoat dong Khong hoan
6 vao th;nvh doanh co F[aCh C“.r,‘g.‘iap doanh Bao vé thanh nhiém
vuong cua o nhiém gia tien o
& hoi nghi¢p nghi¢p vu
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bong gop

T;h we hlen Chan that Khong hoan Hoan thanh | Cungcdp | Lich sy Vi Co trach vao thinh .'Al'rach
7 tot nhiém trong dam thanh . oS . A " \ nhiém trong
, o nhiém vu giatien khach hang nhiém vuong cua A .
vu phan nhiém vu X LA cong viéc
xa hoi
Tuantha | Tantam véi .. 1| Cotrach C6 trach C6 trach LA Cé trach _'J'rach
8 - o Phan nan vé o oA Cn Bao vé . nhiém trong
noi quy Cong ty N : nhiém nhiém nhiém nhiém A .
dicu nho cong viec
Dong gop . . A \ . A \ ) DPong gop . -
vao thinh Trach ntlu_em Khong hoan _Trach Khong hoan Hoan thanh | Cung cap vao thinh Trach nhlem Co tréch
9 \ trong cong thanh nhiém trong thanh . oS \ trong cong .
vuong cua - o A  n nhiém vu gia tién vuong cua - nhiém
X bAs viéc nhiém vu cbng viéc nhiém vu ANV viéc
xa hoi xa hoi
STT | PVS2401 PVS2402 PVS2403 PVS2404 PVS2405 PVS2401 PVS2402 PVS2403 PVS2404 PVS2405
Bao vé tai Quan tam DBong gop Dé ng gop A s Hoat dong ; Khuyén
1 Y * a.in~ | thucdaysy | vao thinh Cén bang o Cung cap Tin tudng Hoat dong .
nguyén moi | den the hé . , A A doanh o A A > khach hop
.. S thinh veong | vuongcua | cudc song o giatien nhan vién | doanh nghiép .
truong; tuong lai; cia X3 hoi %3 hoi nghiép tac
Quan tam : . Quan tam . : Chinh sach
2 Hoat dong mong muén Céan bang cuse séng Can bang Hoat dong mong muén Can bang Cén bang linh hoat
tinh nguyén cia vien cong viéc i cudc song | tinh nguyén cia vien cuoc song cong viéc chsigﬂan
3 Bao vé Quyén loi Ngu N tieu San pham | khach hang H Oat dong CaAn bzing CaAn be}ng Caﬂn be}ng
ding tinh nguyén | cudcsong | cudc song cuoc song
A , Hoat dong , , s X ,
4 Tu,a n th}l Chinh séch Thong tu Nghi dinh doanh bong £oP Nguf” lao Tu’a n th}l Chinh séch Thoéng tu
phap luat nghiep xa hoi dong phap luat
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Cungcip | Cungcip gia | Lichswvési | Co tréch Trach : .| Khong hoan
5 ung cap gcapg R . nhié¢m mo6i | Trién vong Uy tin Ngudong mo | Pang gia tién thanh
san pham tien khach hang nhiém . .
truong nhiém vu
I A o 1 Dong gop
6 Chan that At \ . Tuan thu Khéng ltra | Chinh sach | Tin tuong K,huyen thuc day su
trong dam Tuén thu bam phén | trong dam . Ao khach hop }
, , gat tao hop tac nhan vién . thinh vuong
phan phan tac o OE A
cua xa hoi
7 Hoan thanh | Bap ung yéu _Trach Khong hoan Hoan thanh | Cungcidp | Lich su véi Co trach Lgon hqan Mo ta cong
- O .| nhiém trong thanh . Y . . . thanh trach .
nhiém vu | cau céng viéc R - . nhiém vu gia tien khach hang nhiém . Viéc
cong viéc nhiém vu nhiém
Gitip d& o Lang nghe L . Lam viéc . s Quan tam
8 | ngudiving Git 46 ngudi Lang nghe dong Gitp nhan |- Quan tam vuot dinh Nghi co BAOVEO | 1inh anh t6
< nang nhoc > vién moi nguoi khac . phép chc]s .
mat nghiép murc chtrc
Ludn hoan Ludn hoan M6 ta con Thyc hién I_,:g??]r:?;?]h an;]azgntqhszh Tréch Khoéng hoan ﬂ?&ngégosu
9 thanh thanh trach o g tot nhiém " SO <+ 5 | nhiémtrong | thanh nhiém . ysy
" . Viéc vu dugc cap trén Phan nan vé A A thinh vurong
nhiém vu nhiém vu . . . " \ cong viéc vu o UX A
giao giao phé diéu nho cua xa hoi
STT | PVS24011 | PVS24012 | PVS24013 | PVS24014 | PVS24015 | PVS24016 | PVS24017 | PVS24018 | PVS24019 | PVS24020
Quan tam £ z . o s Trach
A X Cung cap Cungcap | Lich sy veéi Co trach - A -2 . N o
1 Bao vé mopg muon san pham gié tién khach hang nhiem nhlcm moi | Trién vong Uy tin Ngudong mo
cua vién truong
x A A A Chinh sach A Dong gop
Ho.tfq nhan Quan tan) A A Hoat dong Quan tang Can bang linh hoat ann Earrl vao thinh Can bang
2 vien hoc mong MUOR ) CUOC SONG 1 ik nguyen | MONI MU cang viec cho nhéan den the hé vuong cua xd | cong viéc
thém cua vién guye cua vién gVic vian tuong lai; . ﬁéi g Vvie
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bong gop bong gop A . Dbong gop
R, \ : Hoat dong , , Trach I \ :
3 th.uc day s vao th%nh ~ | Thong tu Nghi dinh doanh Bor~1g 9P nhiém trong Cung_(iap gla | vao th;nﬁh
thinh vurong | vuong cua xa . xa hoi R . tien vuong cua
X LAS N nghiép cong viéc X boas
cua Xa hoi hoi Xa hoi
Quan tam ALY s Trach Hoat dong
4 mong muon CAan b a_rlg co JFrAaCh nhiém trong Bao v¢ doanh Bao vé Thong tu
TR cong viéc nhiém A . A
cua vién cbng viéc nghiép
Trach nhi¢m Cungcidp | Cungcap | Lichswvéi | Cotrach Irach N i ) N R
5 trong cong X 2 LA . X < n nhié¢m moéi | Trién vong Uy tin Ngudng mo
. san pham giatien khach hang nhiém N
viec truong
Dong gop A A A \
. - Hoat dong Loz £ Hoat dong Khéng hoan
6 vao th;nﬂh doanh Co F[aCh qug_gap doanh Bao vé thanh
vugng cua nghicp nhiém gidtien nghicp nhidm vu
= A el A R \ DPong gop .
T;h we hl¢n Chan that Khong haan Hoan thanh | Cungcap | Lich su véi Co trach vao thinh _'J’rach
7 tot nhi¢m trong dam thanh - Y s . , nhiém trong
, " nhiém vu giatien khach hang nhiém vuong cua R o
vu phan nhiém vu N cong viéc
xa hoi
A N A s s s s Trach
8 Tuén thu Tan tam voi ., | Cotrach Cé trach Cé trach BAO Ve Co trach nhiém trong
noi quy cong ty Phan nan ve nhiém nhiém nhiém : nhiém NI
didu nho cong viet
bong gép . < N R . N R bong gop . Ca
vao thinh Trach nhlem Khong hoan _Trach Khong hoan Hoan thanh | Cung cap vao thinh Trach mllem Co trach
9 ) trong cong thanh nhiém trong thanh . PRt \ trong cong .
vuong cua . - R o - nhiém vu giatien vuong cua N nhiém
X DAr Viéc nhiém vu cong viéc nhiém vu X DA Viéc
Xa hoi Xa hoi
STT | PVS24021 | PVS24022 | PVS24023 | PVS24024 | PVS24025 | PVS24021 | PVS24022 | PVS24023 | PVS24024 | PVS24025
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Khoéng hoan

Khoéng hoan

Trach nhiém

Quan tam

DBong gop

Banggia | yoann nhiém | thanh nhiém | trongcéng | dén thé he thc day su Trzstqh nhlcm Trién vong Bao vé Ngudng mo
tien ! : thinh vrong | moi truong
vu vu Viéc tuong lai; R A
cua Xa hoi
Hotro nhan | sy bang Quantam | Baove tai | Quan tam Can bang Cung cap Khong hoan | trg nhan | Tan tam voi
Vvién hoc CUGC SéN denthé h¢ | nguyén moéi | mong muon coNa Viac san pham thanh nhi¢ém vien hoc tham Cona t
thém i g tuong lai; truong; cua vién gvie P vu i gty
Dong gop A
Cung cip Pang gi4 | Nguai tiéu o Canbing | thicddysy | Hoatdong
A S Quyen loi N cuoc song A K . doanh
giatien tién dung cudc song thinh vuong <
K LA nghiép
cua xa hoi
o . R Quan tdm
Nghi dinh Hoat don_q bong £op xa Chinh sach Thong tu Thong tu mong muon
doanh nghiép hoi B
cua vién
Dang gia Khong hgan Trach ml'(?m Cung cép Lich su véi Hoat déng
.5 thanh nhi¢ém trong cong oS . A doanh
tien n gid tien khéch hang =
vu Viéc nghiép
N I : o o £ Khong hoan | Pong gop vao | Hoat dong
Hoa_rAl thanh Cung_gap gia L;gh Su Vol co t_rAach Tuén thu bam phén C%ung P | thanh nhiém | thinh vuong doanh
nhiém vu tién khach hang nhiém san pham X LA .
vu cua xa hoi nghiép
Péng gi Khong hpAan Trach nrl|¢m Dalf ung yéu | Trach nrl|¢m Hoat dong Cung cép Thye hien tét
-5 thanh nhi¢m trong cong cau cong trong cong doanh o "
tien s . o < giatién nhiém vu
vu viéc viéc viéc nghiép
HO.tArQ nhan Can béng Qﬁuan Eanl Bao ve taA'. Gf‘? df’ . Kr]ong hf’f"” Kr]ong hf’f"” Tuén thu noi Cung cép
vién hoc A A dénthe h¢ | nguyén moéi | nguoinang | Langnghe | thanh nhiém | thanh nhiém e
A cudc song . _ quy giatien
thém tuong lai; truong; nhoc vu vu
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Khéng hoan Hoat dong Ludn hoan
9 thanh nhiém doanh thanh trach
vu nghiép nhiém

M0 ta cong
Viéc

Phan nan vé
diéu nho

Can bang
cudc sdng

bong gop vao
thinh vuong
cua Xa hoi

Dang gia
tien

Nguon: T&c gid ludn &n (2024)

Céc y kién cuia chuyén gia xac nhan do pht hop va sy diéu chinh thudc tinh, tir ngit ciia thang do nhu sau

Bang 3.15: Bang két qua dé xuat diéu chinh thang do

STT CAC PHAT BIEU TACGIA  KHIA CANH Y KIEN CUA CHUYEN GIA TY LE
1  Cac bén lién quan xa hdi va phi xa hoi Tac gia Khia canh  Cac bén lién quan Ty l¢
Our comgapy partlc}llpates 1't0 t?eh act1v1t1?s W,hICh aim o (Turker, Baovémoi Cong ty téi tham gia vao cac hoat dong Dong ¥
. protect and improve the quality of the natural environment 2009) trudng nhim bdo vé tAi nguyén méi trudng 100%
Cong ty chung t6i tham gia vao cac hoat dong nham bao vé va
nang cao chat lugng tai nguyén thién nhién mai truong
Our comgapy partlclllpates l,to t?eh act1v1t1?s W,hICh aim to (Turker, Nangcao  Cong ty toi tham gia vao cac hoat dong Ddng y
) protect and improve the quality of the natural environment 2009) méi truomg  nhim néng cao chit lwong méi trwdmg 100%
Cong ty chung t6i tham gia vao cac hoat dong nham bao vé va
nang cao chat lugng tai nguyén thién nhién mai truong
3 (?lur fLclompany targets a sustainable growth which considers to (Turker, Thé hé Céng ty t6i djt muc tiéu quan tim dén  Déng ¥
the Tuture generations 2009) tuong lai  thé hé tuong lai 100%
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Cong ty chung t6i dat muc tiéu ting truong bén vimg, quan
tam dén thé h¢ tuong lai

Our company contributes to the campaigns and projects that

he wellbeing of th _ (Turker, Thinh Cong ty t0i dong gop vao cac chién Dodngy
, Promotethewellbeing of the society 2009) vuong xi  dich thic diy su thinh vuong ciia xi hoi  100%
Cong ty chung t6i dong gop vao cac chién dich va du an thiic hoi
déy su thinh vuong cua xa hoi
1.2 Déi véi nhan vién Tac gia Khia canh  Ddi véi nhan vién
Our company encourages its employees to par,ticipate to the (Turker, Tinh Céng ty t6i khuyén khich nhan vién Ddngy
1  voluntarily activities /Cong ty chung t61 khuyén khich nhan 2009) nguyén tham gia cac hoat dong tinh nguyén 100%
vién tham gia cac hoat dong tinh nguyén | o |
Thelmanageme(;\t ofd our co/mpany primarily concerns with (Turker, Quan tdm  Lanh dao cong ty t6i quan tim dénnhu ~ Dong y
p  CTPIOYEES meech an wants. 2009) nhanvién  ciu va mong mudn cua nhan vién 100%
Ban quan ly cong ty ching t6i chu yéu quan tim dén nhu cau
va mong muén cua nhan vién
Our company implements_, flexible policies to provide a good (Turker,  Chinhsach Cong ty t6i thyc hién cac chinh sach Dongy
,  Workandlife balance for its employees 2009)  linhhoat  linh hoat mang lai sw can bing tét gita  100%
Cong ty ching t6i thuc hién cac chinh sach linh hoat & mang chonhén  cdng viéc va cuge song cho nhan vién
lai sy can bang tét gitra cong viéc va cudc sdng cho nhan vién vién
4 Odlg _comlpadny s_upports employees who want to acquire (Turker, Nang cao Coéng ty toi hd tro nhan vién muén hoc  Déng y
additional education. 2009)  kiénthac  thém, 100%
Cong ty ching t6i hd tro nhitng nhan vién mudn hoc thém.
1.3 Doi v6i khach hang Tacgia  Khiacanh  Doi véi khach hang Ty lé
. Our _company protects consumer rights beyond the legal (Turker, Quydnlgi  Cong ty toi bao vé quyén loi ngudi tieu  Pang ¥
requirements 2009)  nguoitiéu  ding vuot cic yéu cau phap Iy. 100%
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Cong ty ching t6i bao vé quyén loi cua ngudi tiéu ding ngoai
cac yéu cau phap ly

dung

Our company provides full and accurate information about its
products to its customers

(Turker, Thong tin
2009) san pham

Cong ty tdi cung cap thong tin day du
vé san pham cho khach hang

pong y

2 , ‘ ‘
Cong ty ching téi cung cap thong tin day du va chinh xac vé 100%
san pham cho khach hang
Our company provides full and accurate information about its (Turker Thongtin ~ Céng ty ti cung cip thong tin chinh
products to its customers 2009) chinh xac  xac vé san pham cho khach hang péng y
3 Cong ty ching tdi cung cap thong tin day du va chinh xac vé 100%
san pham cho khach hang
1.4 Poi véi Chinh phi Ty 1@ Khia canh  Péi véi Chinh phi Ty 1@
Our company complies with the legal regulations completely  (Turker, Tuén thu Cong ty toi tuan thi diy da cic quy pong y
and promptly 2009) phap luat dinh phap luat 100%
1 Céng ty ching toi tuan thi day du va kip thoi cac quy dinh
phép luat
Our company complies with the legal regulations completely  (Turker, Kip thoi vé Cong ty i thuc hien kip thoi cac quy pong y
and promptly 2009) phép ly dinh phap luat ' o 100%
Cong ty chdng toi tuan tha ddy du va kip thoi cac quy dinh
2 phap luat
3 Our company complies with the legal regulations completely  (Turker, pong y
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and promptly 2009) Thong tw  thong tu hudng dan. 100%
A A . o . . huén dan
Cong ty chdng tdi tuan thu day da va kip thoi cac quy dinh on s
phap luat
Il Danh tiéng Doanh nghiép Ty lé Khia canh  Danh tiéng Doanh nghigp Ty lé
Thlls (;omtrr)]any offers products and services that are a good Agarwal Sanphidm  Cong ty nay cung cip san phim déng
1 value tor the money. va cong gia tién. pang y
Cong ty nay cung cap cac san pham va dich vu dang gia  Su (2018) 100%
tién.
This company has employees who treat customers Agarwal Dich vy Cong ty nay cung cip dich vu dang gid bongy
courteously. NP 2 100%
5 va cong tien.
Cong ty nay c6 nhitng nhan vién d6i xu lich sy voi khach  su (2018)
hang.
This company is an environmentally responsible company. Agarwal Trach Cong ty nay c6 trach nhiém véi mdi  Pong y
° Cong ty nay la mot cdng ty cé trach nhiém vai méi truon va cong nhiem truong 100%
gty nay 0 gty ¢M Vo1 mol truong su (2018)
This company looks like a company with strong prospects for ~ Agarwal ~ Triénvong Cong ty ndy cd trién vong phat trién  Dongy
future growth. va cong manh trong tuong lai. 100%
4
A N . e A " .. Su(2018)
Codng ty nay tréng giong nhu mot cong ty cd trién vong phat
trién manh mé trong twong lai.
This is a reputable company to work for Agarwal Noilam  Cong ty nay la mot noi ¢6 uy tin d¢ Dongy
5 Cona tv A Mot noi 6 uv tin dé 1Am viee va cong viectét  tham gia lam viéc 100%
gty 0t not co uy tin dé ¢ su (2018)
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It is a company that | admire and respect Agarwal  Ngudng mo Cong ty nay rat duoc ngudng mo Poéng y
6 A : . o va cong 100%

Do 1a mot cong ty ma Anh/Chi ngudng md va ton trong s (2018)

It is a company that | admire and respect Agarwal Tontrong  Cong ty nay rit duoc ton trong Pong y
6 s oAb A s . N R va cong 100%

b6 1a mot cong ty ma Anh/Chi ngudng mé va ton trong s (2018)

111 Niém tin té chirc Ty 1@ Khiacanh  Niém tin té chic Ty 1@
We think the people in this organization tell the truth in  Topva Su that Cong ty nay noi sy that trong cac cuoc  DBongy
negotiations. cong su trong dam  dam phan 100%

1 N . o (2015) phan
T6i nghi rang nhitng nguoi trong to chaic nay noi su that trong
cac cuoc dam phan
We think that this organization meets its negotiated  Topva Thuc hién thoe Cong ty nay ludn dap tng cac nghia vu Dongy
obligations to our department. cong sy thuan da dam phan. 100%

2 C
T6i nghi rang t6 chic nay luoén dap ing cac nghia vu da dam (2015)
phan
In our opinion, this organization is reliable. Topva  Tincay Cong ty nay dang tin cay pong y

3 R S cong su 100%
Theo t0i, to chitc nay dang tin cay (2015)

In general, the personnel policies seem to encourage Pearcevd Chinhsach Céng ty nay cé cac chinh sich nhan sy Ddng y

A cooperation among employees. cong su nhan su khuyén khich su hop tac gitra cAc nhan  100%
Nhin chung, c4c chinh séch nhén su ¢6 vé khuyén khich sy (1994) vien.

hop tac gitra cac nhan vién.
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The performance appraisal system shows that this Pearceva Tintuéng Hé théng danh gia hiéu suit caa congty Dong y
; organization trusts its employees. cong su nhanvién  nay cho thdy cong ty tin twong nhan  100%
Hé théng danh gia hiéu suét cho thiy t chic nay tin twéng  (1994) vién cua ho
nhan vién cta minh.
IV Hanh vi cdng dan trong té chirc Ca nhan (OCBI) Ty l¢ Khia canh  Hanh vi cdng dan Ca nhan (OCBI) Ty I¢
Helps others who have been absent. Williams  Giup do Nhan vién trong cong ty nay giap do Dong y
T N va nhitng nhan vién vang mit. 100%
1 Giup d& nhirng nguoi vang mat. Anderson
(1991)
Helps others who have heavy work loads. Williams ~ Hd trg cong  Nhan vién trong cong ty nay giap do Dong y
, ) \ - A \ = , . , K. ~ . 0
2 Gitp do nguoi khéc khi ¢6 khoi lugng cong viéc nang nhoc. va vise n?‘“" khac khi c6 khoi lugng cong vice - 100%
Anderson nang nhoc.
(1991)
Goes out of way to help new employees. Williams ~ Gilp nhan Nhan vién trong cong ty nay luén nd Doéng y
A x e LA A va su mai luc giup dd nhan vién mai. 100%
3 Ludn no lyc giup dd nhan vién mai.
Anderson
(1991)
Is mindful of how his/her behavior affects other people's jobs.  Podsakoff Y thic Nhan vién coéng ty nay cé y thac vé Ddng y
. ; Y A Y Y H 5 S 5 5 A N 0
4 6 y thirc vé viec hanh vi cia minh anh huong nhu thé nao ~ VA€0ng  trong hanh — hanh vi cia minh anh huéng the nao  100%
dén cong viéc ciia nguoi khac., su (1990) Vi den cbng viéc cua nguoi khac.
Tries to avoid creating problems for coworkers. Podsakoff ~ Tranh gdy  Nhan vién tong cong ty nay luén ¢ Dong y
e , , , \ h A < A= < 7 A z Ao X - A 0
5 Cé géng tranh gay réc réi cho ddng nghiep. sva(iggg) rac roi gang tranh gay rac roi cho dong nghiép.  100%
u
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V  Hanh vi cdng dan trong té chitc Té chitcc (OCBO) Ty I¢ Khiacanh  Hanh vi cong dan —Té chitc(OCBO) Ty I¢
Attendance at work is above the norm. Williams  Vuwotdinh  Nhan vién trong cong ty nay tham gia Ddng y
1 e L a , vaAnders muc lam viéc vuot qua dinh mac. 100%
Su tham gia lam viéc vuot qua dinh muc.
on (1991)
Take action to protect the organization from potential Chaudhar Hanhdong Nhan vién trong cong ty nay thuc hién Dong y
) problems y (2020) bao vé hanh dong dé bao vé t6 chic khoi cac  100%
Thuc hign hanh dong dé bao vé t chirc khoi cac vén dé tiém van détiem an
an
Demonstrate concern about the image of the organization Chaudhar Quan tdm Nhan vién trong cong ty nay thé hien Dong y
3 2 . r. n R N 1A A A A Y 9 5 A ’ 0
Thé hién méi quan tam vé hinh anh cia t chic y (2020)  thwong hiéu moi quan tdm vé hinh anh cua to chirc 100%
Obeys company rules and regulations even when no one is Podsakoff ~ Tuantha  Nhan vién trong cong ty nay tuan tha Bong y
4 watching. va cong noi quy noi quy cua cong ty ngay ca khi khong 100%
Tuén thu ndi quy, quy dinh cua cdng ty ngay ca khi khéng co sur (1990) co nguol giam sat.
ngudi giam sat.
Attends functions that are not required, but help the company Podsakoff Ty nguyén  Nhan vién trong cong ty nay tham gia Dong y
image. va cong thamgia  cac chirc ning khong bat budoc nhung 100%
5 ey : su (1990) giGip ich cho hinh anh cong ty.
Tham gia cac churc nang khong bat buoc nhung giap ich cho ™
hinh anh cong ty.
VI DPinh huéng nhiém vu Ty lé Khia canh BDinh hwéng nhiém vu Ty I€
This worker meets all the formal performance requirements of Janssenva ~ Papang  Nhén vién cong ty dap wng c4c yéu cau Ddng y
1  thejob. VanYperen yéu cau thuc hién chinh thic cua cong viéc. 100%
(2004)

Nguoi lao dong nay dap ung tat ca cac yéu cau thuc hién

232



chinh thirc caa cong viéc.

This worker fulfills all responsibilities required by his/her job.  Janssen va Trach Nhan vién cong ty hoan thanh trach Dong y
VanYperen ié ié 3 cO iéc caa mi AU ca 0
2 Nguoi lao dong nay hoan thanh moi trach nhiém ma cong (2084) nhigm nhi¢ém ma cong viéc caa minh yéu cau.  100%
viéc caa minh yéu cau.
This worker often fails to perform essential duties Janssenva  Khong thyc  Nhan vién cong ty nay khdng thuc hiégn Dong y
VanYperen ién co ¥ ié iét vé 0
3  Nguoi lao dong nay thuong khéng thuc hién dugc nhiing 2084 hl_(?:n Co_rlg dwoc nhiing nhigm vy thiet yeu 100%
. SL 2 ( ) viéc thiét
nhiém vu thict yeu z
yeu
Meets criteria for performance Janssen va Papung  Nhan vién cong ty nay dap ung céac titu Dong y
4 T S VanYperen  tiduchi  chi vé hiéu suat cong viéc 100%
bap ting cac tiéu chi ve hi¢u suat cong viéc (2004) AL i
cbng viéc
VIl Két qua cong viéc Ty I¢ Khia canh Két qua cong viéc Ty lé
Achieves the objectives of the job Goodman Dat muc Nhan vién cong ty dat dugc cac muc pong y
1 , e vaSvyantek  tjéucong  tiéu cua cong viéc 100%
Pat dugc cac muc ti€u cua cong vige (1999) .
- viéc
Demonstrates expertise in all jobrelated tasks Goodman Chuyén Nhan vién cong ty nay thé hién chuyén Dongy
. . . Vva Svyantek on to 5 5 ié ia A 0
3 Thé hién chuyén mén trong tat ca cac nhiém vu lién quan dén Y mon tot onn ”.‘1”9 cac nhiém vu lién quan dén  100%
hehe (1999). cdng viéc
cong viec i
Fulfills all the requirements of the job Goodmanva  Péap ung Nhan vién cong ty nay dap tng moi yéu Dongy
Dap (ng moi yéu cau cua cdng viéc Syyantek yeu cau cau cua cong viée 100%
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Is competent in all areas of the job, handles tasks with Goodmanva Coé nangluc Nhan vién trong cong ty nay cd ning Pong y

proficiency Svyantek luc trong moi linh vuc cong viéc. 100%
(1999).
C6 nang luc trong moi linh vuc cong viéc, xu 1y cac nhi¢m vu

mot cach thanh thao

Is competent in all areas of the job, handles tasks with GgOdmé}[nlzla X ly cong Nhan vién trong cong ty nay xu 1y cac bong y
. ia 0
proficiency (vl)ga;ng;e viec nhiém vu mot cach thanh thao 100%
Co nang luc trong moi linh vuc cong viée, xtr ly cac nhiém vu
mot cach thanh thao
Adequately completes assigned duties Goodmanva  Hoanthanh  \pan \ian trong cong ty nay ludn hoan pong y
Svyantek  ¢dng viéc 100%

Ludn hoan thanh tét nhiém vu dugc giao (1999). thanh tot nhiém vu dugc giao

Nguon: Tac gia lugn an.
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PHU LUC 4: THUQC TINH PHU HQP YEU TO

STT | NHOM CAC CUM TU NGU, Y NGHIA

Bao vé tai nguyén moi trudng; Quan tim dén thé hé tuong lai;

1 | Nh6m1 | Pong gop vao su thuc day su thinh vugng cua xa hoi

Hoat dong tinh nguyén; Quan tim mong mudn cua vién; Can
2 | Nhém2 | ping cong viéc, cudc song; Chinh sach linh hoat cho nhan

vién; Ho tro nhan vién hoc thém

Béo v¢ quyén lgi nguoi tiéu dung; thong tin chinh xac cua san pham

3 Nhém 3 | téi khach hang

Tuan thu phap luat; Chinh sach, thong tu nghi dinh chinh phu ddi

4 Nhoém 4 , .
v6oi hoat dong cua cac doanh nghi¢p, doi voi cong dong, xa hoi,
nguoi lao dong
Cung cap sp dang gia tién; Lich su voi khach hang; C6 trach nhiém
5 Nhom 5 | moéi truong; Trién vong phat trién; Uy tin; Ngudng mo cong ty

Chan that trong dam phan; Tuan tha 101 dam phén; Tin cdy td chirc;
6 Nhom 6 | Khong ltra gat; Chinh sach tao hop tac; Tin tuong nhan vién;
Khuyén khich hop tac

Hoan thanh nhiém vy; Pap g yéu cau cua cong viéc; Trach nhiém

7 Nhom 7 | trong cong viéc; Khong hoan thanh nhiém vu

Gitp d& nguoi vang mit; Gitp d& ngudi nang nhoc; Lang nghe lo
8 Nhém 8 | ling cua dong nghiép; Gitp nhan vién mdi; Quan tim ngudi khac;
Lam vi¢c vuot dinh muc; Nghi c6 phép; Bao vé to chuc; Quan tam
hinh anh t6 chirc; Lam viéc vuot murc; Tuan tha ndi quy; Tan tam
v6i cong ty; Phan nan vé diéu nho nhat; Tham gia vi cong ty; Tham
gia vi cong ty; Quan tim cac thong bao; Y thirc hanh vi ca nhan;

Tranh gay rac roi

Lubn hoan thanh tét nhiém vu duoc giao; Lon hoan thanh

9 Nhoém 9 , . . " " . " .
om trach nhiém quy dinh trong m6 ta cong viéc; Ludn thyc hién

t6t cac nhiém vu duoc cip trén mong doi; Ludn dap wng yéu

cau thyc hién cong viéc
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PHU LUC 5: DANH SACH NHOM CHUYEN GIA

STT | HO TEN CHUYEN GIA CHUC VU KINH NGHIEM PON VI
1 | Nguyén Tién Loc V.CEO 05 nam CT001
2 | Nguyén Tién Lam V.CEO 03 nam CT002
3 | Tran Thi Thay Van V.CEO 09 nam CT003
4 | Huynh Viét Thang CFO 06 nam CT004
5 | Nguyén Duy Minh V.CEO 03 nim CT005
6 | Nguyén Vin Nhan CPO 03 nim CT006
7 | Bui Thi Cam Thoa CHR 06 nam CT007
8 | Pham Ngoc Phuc VCPO 02 nam CTO008
9 | Lé Tran Khanh Tric CCO 06 nam CTO009

10 | Kiéu Lé Thién Trang VCPO 03 nam CT009
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PHU LUC 6: THIET KE THAO LUAN KET QUA

|. Phén giéi thiéu

Kinh chao Quy anh chj !

TOi tén la:

S6 dién thoai:

Email cua toi:

Hién nay, t6i dang nghién ctru dé tai “Tac dong cua Nhan thac trach nhiém xa hoi
doanh nghiép dén két qua cong viéc ctia nhan vién véi vai tro trung gian cua niém tin

t6 chtrc: nghién ciru thuc nghiém tai cac doanh nghiép san xuét thubc bao vé thuc vat

Tai ddng bang S6ng Ctru Long”

Trong budi gip g& hom nay, xin dwoc giéi thiéu cé cac anh chi sau day.

1 | DPiéu hanh thao luan NCS

2 | Thu ky thao luéan Nguyén Linh Chi ThS

3 | Chuyén gia Nguyén Tién Loc V.CEO CTO001
4 | Chuyeén gia Nguyén Tién Lam V.CEO CT002
5 | Chuyén gia Tran Thi Thay Van V.CEO CTO003
6 | Chuyén gia Huynh Viét Thing CFO CT004
7 | Chuyén gia Nguyén Duy Minh V.CEO CT005
8 | Chuyén gia Neuyén Vin Nhan CPO CT006
9 | Chuyén gia Bui Thi CAm Thoa CHR CT007
10 | Chuyén gia Pham Ngoc Phuic VCPO CTO008
11 | Chuyén gia Lé& Tran Khanh Trac CcCco CT009
12 | Chuyén gia Kiéu Lé Thién Trang VCPO CTO009
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T6i da tién hanh phong van sau, khi phong van t6i anh chi thir 25, thong tin da dat i
mtc bao hoa, nghia 1 da c6 sy tring lap vé thong tin va khong c6 ghi nhan mai. Toi
d3 tién hanh sip xép, phan tich va da dua ra duoc bang tong hop véi cac tir ngit tring
Iip c6 trong sé cao nhat. Trong lan gap g& nay vai quy anh chi, t6i ¢ muc dich ling
nghe y kién déng goép cua quy anh chi, dé tir d6 toi tién hanh bo sung cac yéu to, tir
ngit, thudc tinh mai nham xay dung céc yéu té cua nhan thire trach nhiém xa hoi cua
doanh nghiép, két qua cong viéc, niém tin to chuc, danh tiéng t6 chic. Tiép dén la
diéu chinh tir ngit, thang do, bang cau hoi cho ding trong chuyén mén va bdi canh
nganh thudc bao vé thyuc vat.

Moi y kién dong gop cua anh chi trong budi thao luan hém nay, 1a théng tin hitu ich
cho t6i d& hoan thanh d¢ tai nghién ctu. Toi cam két: Cac y kién dong gop cua anh
chi s& duy nhat diung cho muc dich nghién ctu, phan tich di lidu:

I1.Noi dung thao luan

11.1 X&c nhan lai sy ddng y cac cum tir va thém bét cac cum tir trong nhom

STT | NHOM CAC CUM TU NGU, Y NGHiA CHUYEN GIA

Bao vé tai nguyén mdi truong; Quan tam

1 dén thé hé tuong lai; Pong gop vao sy thic

Nhom 1 Pong y 100%

day su thinh vuong cua xa hoi

Hoat dong tinh nguyén; Quan tdm mong
2 | Nhéom2 | muén cua vién: Can bang cong viéc, cudc | ..»_ .

om muon cua vién; Can bang cdng viéc, cudc péng ¥ 100%
song; Chinh sach linh hoat cho nhéan vién;

Hb trg nhan vién hoc thém

Bao vé quyén loi nguoi tiéu dung; thong tin

3 | Nhém 3 | chinh xac ctia sin pham téi khach hang

Pong ¥ 100%

. Tuan tha phap luat; Chinh sach, thong tu nghi
4 | Nhém 4 phap luat; > g ghi . i
om Péng y 100%

dinh chinh phu dbi véi hoat dong cua cac doanh

nghiép, doi véi cong dong, xa hoi, nguoi lao
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STT

NHOM

CAC CUM TU NGU, Y NGHIA

CHUYEN GIA

dong

Nhom 5

Cung cip sp dang gia tién; Lich su voi khach
hang; Co6 trach nhi€ém moi truong; Trién vong

phat trién; Uy tin; Ngudng mo cong ty

DPdng y 100%

Nhoém 6

Chan that trong dam phéan; Tuan tha 161 dam
phéan; Tin cdy to chuc; Khoéng Itra gat; Chinh
sach tao hop tac; Tin tudng nhan vién; Khuyén

khich hop tac

DPdng y 100%

Nhoém 7

Hoan thanh nhiém vy; Pap tng yéu cau cua
cong viéc; Trach nhiém trong cong vi¢c; Khong

hoan thanh nhiém vu

Pdng y 100%

Nhém 8

Gitp d& nguoi vang mit; Gitp d ngudi ning
nhoc; Ling nghe lo ling cua dong nghiép; Giup
nhan vién méi; Quan tdm ngudi khac; Lam viéc
vuot dinh muc; Nghi c6 phép; Bao vé td chuc;
Quan tam hinh anh td chtre; Lam viée vugt muc;
Tuan thu ndi quy; Téan tdm véi cong ty; Phan nan
vé diéu nho nhit; Tham gia vi cong ty; Tham gia
vi cong ty; Quan tdm cac théng bao; Y thirc

hanh vi c& nhan; Tranh gay rac roi

Pong y 100%

Nhém 9

Ludn hoan thanh tét nhiém vu dugc giao;
Ludn hoan thanh trdch nhiém quy dinh trong
md ta cbng viéc; Ludn thuc hién tot cac
nhiém vu duoc cp trén mong doi; Ludn dap

rng y&u cau thuc hién cong viéc

Pong ¥ 100%

I1.2 Pé xuat nhom phi hep véi tac gia thang do

STT

CAC CUM TU NGU, Y NGHIA

TAC GIA

CHUYEN
GIA
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STT CAC CUM TU NGU, Y NGHIA TAC GIA CHUYEN
GIA
Bao vé tai nguyén moi truong; Quan
1 | tam dén thé hé twong lai; Pong gop vao (Turker, 2009) Pang  100%
su thiic day sy thinh vuong caa xa hoi
Hoat dong tinh nguyén; Quan tdm mong
2 | mudn cua vién; Can bang céng viéc, (Turker, 2009) Péng y 100%
cuéc séng; Chinh sach linh hoat cho
nhan vién; Ho tro nhan vién hoc thém
Bao vé quyén loi nguoi tiéu dung; thong tin
3 | chinh x4c clia san pham t6i khach hang (Turker, 2009) Pong y 100%
Tuan thu phap luat; Chinh sach, thong tu
4 | nghi dinh chinh phu véi hoat dong ctua cac | (Turker, 2009) N
. bong y 100%
doanh nghiép, cong dong, xa hoi, lao dong
Cung cap sp déng gia tién; Lich sy véi
5 khach hang; C6 trach nhiém moi trudng; A \ ;
B o , | Agarwal va cong | pong y 100%
Trién vong phat trién; Uy tin; Ngudng mo s (2018)
cong ty
Chan that trong dam phan; Tuin thu loi
6 dam phan; Tin cdy to chire; Khong lira gat; . . N
, p ’ Y , . g gA (Highhouse va | Pong y 100%
Chinh sach tao hop tac; Tin tudng nhan cong su, 2003)
vién; Khuyén khich hop tac
Hoan thanh nhiém vu; Dap tng yéu cau cia o
Top va cOng su
7 cong viéc; Trach nhiém trong cong viéc; N
‘ (2015) bong y 100%
Khong hoan thanh nhiém vu
Gitp d& ngudi ving mat; Gitp d& ngudi
nang nhoc; Ling nghe lo ling cia don X
8 | neng mic s ne s ® |'Williams  va | Ddngy 100%

nghi€p; Giip nhan vién méi; Quan tdm
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STT CAC CUM TU NGU, Y NGHIA TAC GIA CHUYEN
GIA
nguoi khac; Lam viéc vugt dinh mtrc; Nghi | Anderson (1991);
c6 phép; Bao vé to chirc; Quan tdm hinh
anh td chire; Lam viéc vuot mirc; Tuan thi
ndi quy; Tan tdm voi cong ty; Phan nan vé Podsakoff va
diéu nho nhat; Tham gia vi cong ty; Tham cong sy (1990)
gia vi cong ty; Quan tdm cac thong bao; Y
thirc hanh vi c4 nhan; Tranh gy ric rbi
Luén hoan thanh tét nhiém vu duoc
9 A \ \ . - o
giao; Lubn hoan thanh trach nhiém quy Goodman va | Déng ¥ 100%
dinh trong md ta cong viéc; Ludn thuc Svyantek (1999).
hién tot cac nhiém vu dugc cap trén
mong doi; Ludn dap (ng yéu cau thyc
hién cbng viéc
I1.3 Pé xuat thang do phit hop nhom va tac gia thang do
% THANG PO TRACH NHIEM XA HOI
STT NOI DUNG TAC GIA PONG Y
I Cac bén lién quan xa hoi va phi xa hoi Tac gia Pong y
Our company participates to the activities
1 which aim to protect and improve the quality of | (Turker, 2009) 10/10
the natural environment (100%)
Cong ty chung t61 tham gia vao cac hoat dong
nham bdo v¢€ va nang cao chat lugng tai nguyén
thién nhién moi truong
Our company targets a sustainable growth
2 which considers to the future generations .
Cong ty chung t61 dat muyc tiéu tang trudng bén
viing, quan tam dén thé hé tuong lai
Our company contributes to the campaigns and
3 projects that promote the wellbeing of the

society
Cong ty chiung t6i dong gép vao céac chién dich
va dy an thac day su thinh vuong ctia xa hodi
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STT

NOI DUNG

TAC GIA

PONG Y

I

Doi voi nhan vién

Tac gia

Dong y

Our company encourages its employees to
participate to the voluntarily activities

Cong ty chung t6i khuyén khich nhan vién tham
gia cac hoat dong tinh nguyén

The management of our company primarily
concerns with employees’ needs and wants

Ban quéan ly cong ty chung t6i chu yéu quan
tam dén nhu cau va mong mudn cta nhan vién

Our company implements flexible policies to
provide a good work and life balance for its
employees

Cong ty chung to1 thuc hién cac chinh sach linh
hoat dé mang lai sy cAn bang tot gitta cong viée
va cudc séng cho nhén vién

Our company implements flexible policies to
provide a good work and life balance for its
employees.

Cong ty chung toi thuc hién cac chinh sach
linh hoat nhim mang lai sy can bang tdt giita
cong viéc va cudc song cho nhan vién cua
minh.

(Turker, 2009)

Our company supports employees who want to
acquire additional education.

Cong ty ching t6i hd tro nhitng nhan vién
muén hoc thém.

10/10
(100%)

111

Poi v6i khach hang

Tac gia

Dong y

Our company protects consumer rights beyond
the legal requirements

Cong ty chiing t6i bao vé quyén loi clia nguoi
tiéu dung ngodi cac yéu cau phap 1y

Our company provides full and accurate
information about its products to its customers
Cong ty chiing t6i cung cip thong tin day du va
chinh x4c vé san pham cho khach hang

(Turker, 2009)

10/10
(100%)

IV

P6i voi Chinh phii

Tac gia

Dong y

Our company complies with the
regulations completely and promptly
Cong ty chung toi tuan thu day du va kip thoi
cac quy dinh phap luat

legal

(Turker, 2009)

10/10
(100%)
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K/
L X4

DANH TIENG CONG TY

STT

NOI DUNG

TAC GIA

PONG Y

This company offers products and services that
are a good value for the money.

Cong ty nay cung cép cac san pham va dich vy
dang gia tién.

This company has employees who treat
customers courteously.

Cong ty nay c6 nhirng nhan vién ddi xt lich sy
v6i khach hang.

This company is an environmentally
responsible company.

Cong ty nay la mdt cong ty cd trach nhiém véi
moi truong.

This company looks like a company with
strong prospects for future growth.

Cong ty nay tréng gidng nhu mot cong ty co
trién vong phat trién manh mé trong twong lai.

Agarwal va
cong sy (2018)

10/10
(100%)

This is a reputable company to work for
Cong ty la mdt noi c6 uy tin dé lam viée

It is a company that [ admire and
D6 1a mot cong ty ma Anh/Chi ngudng mo va
ton trong

(Highhouse va
cong su, 2003)

(Highhouse va
cong sy, 2003)

10/10
(100%)

R/

NIEM TIN TO CHUC

STT

NOI DUNG

TAC GIA

PONG Y

We think the people in this organization tell the
truth in negotiations

T6i nghi ring nhiing ngudi trong to chirc nay
noi sy that trong cac cuoc dam phéan

We think that this organization meets its
negotiated obligations to our department.

T6i nghi ring to chirc nay ludn dap tGng cac
nghia vu da dam phan

In our opinion, this organization is reliable.

Theo t6i, to chirc ndy dang tin cdy

Top va cong su
(2015)

10/10
(100%)
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In general, the personnel policies seem to
encourage cooperation among employees.

4 Pearce va cong 10/10
Nhin chung, cac chinh sach nhan sy c6 ve su (1994) (100%)
khuyén khich sy hop tac gitra cac nhan vién. 0
The performance appraisal system shows that

5 this organization trusts its employees.

Hé théng danh gia hiéu suét cho thiy t6 chirc
nay tin tudng nhan vién ctia minh.
% HANH VI CONG DAN TRONG TO CHUC
STT | NOI DUNG TAC GIA PONG Y
4.1 | Hanh vi C4 nhan (OCBI) Tac gia Dong y
Helps others who have been absent.
1 Gitip d& nhitng ngudi ving mat. Williams va | 10/10
Anderson 0
Helps others who have heavy work loads. (1991) (100%0)

2 | Giap do nguoi khic khi c¢6 khdi lugng cong

viéc nang nhoc.
Goes out of way to help new employees.

3 Luo6n nd lyc gitip d& nhan vién méi.

Is mindful of how his/her behavior affects other

4 | Peoples jobs. €O y thuc ve vice hanh vi cua | p g va | 10710
minh dnh hudéng nhu thé nao dén cong viéc cia | (1990)
ngudi khac. cong su (100%)

5 Tries to avoid creating problems for coworkers.

Co gang tranh gay rac roi cho dong nghiép.
4.2 | Hanh vi T6 chirc (OCBO) Tac gia Pong y
Attendance at work is above the norm. Williams va 10/10
_ _ _ Anderson (100%)
1 Su tham gia lam viéc vugt qua dinh muec. (1991)
Take action to protect the organization from
potential problems Chaudhary 10/10

2 . 7 7 . (2020) (100%)
Thuc ,hléq hanh dong dé bao v¢ to chirc khoi
cac van dé tiém an
Demonstrate concern about the image of the

3 organization

Thé hién moi quan tam veé hinh anh cua t6 chtrc

Obeys company rules and regulations even
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STT

NOI DUNG

TAC GIA

PONG Y

4.1

Hanh vi C4 nhan (OCBI)

Tac gia

Pong y

when no one is watching.

Tuan tha ndi quy, quy dinh cla cong ty ngay ca
khi khong ¢6 nguoi gidm sat.

Attends functions that are not required, but help
the company image.

Tham gia cac chitc ning khong bét budc nhung
giup ich cho hinh anh cong ty.

Podsakoff va
cong su (1990)

10/10
(100%)

X/
°

THANG PO PINH HUONG NHIEM VU

STT

NOI DUNG

TAC GIA

PONG Y

This worker meets all the formal performance
requirements of the job.

Ngudi lao dong nay dap tng tit ca cac yéu ciu
thuc hién chinh thic cua cong viéc.

This worker fulfills all responsibilities required
by his/her job.

Nguoi lao dong nay hoan thanh moi trach
nhiém ma cong viéc ciia minh yéu cau.

This worker often fails to perform essential
duties

Nguoi lao dong nay thuong khong thuc hién
duoc nhitng nhiém vu thiét yéu

Janssen va Van
Yperen (2004)

10/10
(100%)

Achieves the objectives of the job

Pat dugc cac muc tiéu cta cdng viéc

Meets criteria for performance

Paép ting céc tiéu chi vé hiéu suat cong viéc

R/
¢

KET QUA CONG VIEC

STT

NOI DUNG

TAC GIA

PONG Y
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Achieves the objectives of the job

Pat dugc cac muc ti€u cua cong vige

Meets criteria for performance

Dap ting céc ti€u chi ve hi¢u suat cong vigc

Demonstrates expertise in all jobrelated tasks

Thé hién chuyén mon trong tat ca cac nhiém vu
lién quan dén cong viéc

Fulfills all the requirements of the job

Dap ing moi yéu cau cua cong viéce

Could manage more responsibility than
typically assigned

Quan 1y nhiéu trach nhiém hon muc thuong
duoc giao

Is competent in all areas of the job, handles
tasks with proficiency

C6 nang lyc trong moi linh vuc cong viée, xur
1y cac nhiém vu mot cach thanh thao

Adequately completes assigned duties

Ludn hoan thanh tdt nhiém vu dugc giao

Goodman va
Svyantek
(1999).

10/10
(100%)

Nguon: T&c gid ludn an tong hop (2024)

1.4 Ma héa thang do

T4c gia tién hanh ma héa thang do nhu sau:

Stt Thang do Ma hoa Tac gia | Chuyén gia
| NHAN THUC TRACH NHIEM XA HOI I
I.1 | Cac bén lién quan I.1
Cong ty toi tham gia vao cac hoat dong nham bao A
| Songtytol tham gia Heone PCSR1 Dongy
v¢ tai nguyén moi truong
— = — , . 100%
Cong ty téi tham gia vao cac hoat dong nham
2 | nang cao chat luong moi truong PCSR2
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Cong ty t6i dit muc tiéu quan tdm dén thé hé

3 tuong lai PCSR3
4 Cong ty toi dong gbp vao cac chién dich thuc day
sy thinh vugng cta xa hoi PCSR4
1.2 | Déi v6i nhan vién 1.2
Cong ty t6i khuyén khich nhan vién tham gia cac Pon
> hoat dong tinh nguyén PCSRS oney
. . 100%
Lanh dao cong ty to6i quan tdm dén nhu cau cua
® | nhan vien PCSR6
Cong ty toi thuc hién cac chinh sach linh hoat
7 | mang lai su can bang tét gitra cong viéc va cuéc | pCSR7
séng cho nhan vién
8 L x A n ; .
Cong ty t6i ho trg nhan vién muon hoc thém. PCSR8
1.3 | Poi voi khach hang 1.3
Cong ty ti bao vé quyen loi nguoi tiéu ding vuot .
( C C : 3n
o cac yéu cau phéap ly. PCSR9 &y
Cong ty toi ip thong tin day du vé san pha 100%
ong ty tdi cung cap thong tin day du vé san pham
101 cho khach hang PCSR10
Cong ty t6i cung cap thdng tin chinh xac vé san
11 | pham cho khach hang PCSR11
1.4 | Péi véi Chinh phi L4
12 | Cong ty toi tuan thii day du cac quy dinh phéap luat | pcSR12
13 E(;?g ty téi thuc hién kip thoi cac quy dinh phap PCSR13 Péng y
C; 0i tuan thu thuc hién th ic tho 100%
14 Ol:]g ty:tOI tuan thu thuc hién theo cac thong tu PCSR14
hudng dan.
Il | DANH TIENG TO CHUC (OR) I 4
1 | Céng ty cung cap san pham dang gia tién. OR1
2 | Cong ty nay c6 trach nhiém véi moi truong OR2 Dong y
, ] 0
3 | Cong ty nay I noi c6 uy tin dé tham gia OR3 100%
4 | Cong ty nay rat duoc ngudng mo OR4
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5 | Cong ty nay rat dugc ton trong OR5
Il | NIEM TIN TO CHUC (OT) Il 4
1 Cong ty nay noi su that trong cac cudc dam phan OoT1
5 Cong ty nay luén dap ung céc nghia vu da dam oT2 Dongy
phan. 100%
3 Cong ty nay dang tin cay OT3
4 Cong ty nay c6 cac chinh sach nhan sy khuyén oT4
Khich su hop tac gitra cAc nhan vién.
g | Hé thong danh gié hi¢u suat caa cong ty nay cho OT5
thiy cong ty tin tuong nhan vién caa ho
v | KET QUA CONG VIEC (EWR) Vv 4
v.1 | Pinh hwéng nhiém vu V.1
1 | Nhan vién cong ty dap tng cac yéu cau thuc hién | EWR1
chinh thuc cua cong viéc. N
Dong y
o | Nhan vién cong ty hoan thanh trach nhiém ma | EWR2 100%
cong viéc cua minh yéu cau.
3 Nhan vién cong ty nay khéng thuc hién dugc | EWRS3
nhitng nhiém vu thiét yéu
4 | Nhan vién cong ty nay dap tng cac tiéu chi vé EWR4
hiéu suat cong viéc
5 | Nhan vién cong ty dat dugc cac muc tiéu cua | EWR5
cong viéc
6 Nhan vién cong ty nay thé hién chuyén mén trong | EWR6
cac nhiém vy lién quan dén cong viéc
7 | Nhén vién cong ty nay dap ung moi yéu Cau cua EWR7
cong viéc
8 Nhén vién trong cong ty nay c6 nang lyc trong | EWRS
moi linh vuc cdng viéc.
9 Nhén vién trong cong ty nay xu ly cac nhiém vu | EWR9
mot cach thanh thao
10 | Nhan vién trong cong ty nay luén hoan thanh t6t EWR10

nhiém vu duoc giao
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V.2 | Hanh vi cong dan trong té chic(OCBI) V.2

11 | Nhan vién trong cong ty nay giup d& nhirng nhan | EWR11
vién ving mat.

12 | Nhan vién trong cong ty nay giap d& nguoi khac | EWR12
khi c6 khéi lwgng cong viéc nang nhoc.

13 | Nhan vién trong cong ty nay ludn nd luc giup 45 | EWR13
nhan vién méi.

14 | Nhan vién cong ty nay c6 y thirc vé hanh vi cia | EWR14
minh anh huéng thé nao dén cong viéc cua ngudi
Khéc.

15 | Nhan vién tong cong ty nay ludn cb gang tranh | EWR15
gay rac réi cho dong nghiép.

V.3 | Hanh vi cong dan trong té chiic(OCBO) V.3

16 | Nhan vién trong cong ty nay tham gia lam viéc EWR16
vuot qua dinh muec.

17 | Nhan vién trong cong ty nay thuc hién hanh dong | EWR17
dé bao vé td chac khoi cac van dé tiém an

18 | Nhan vién trong cong ty nay thé hién méi quan EWR18
tam vé hinh anh caa t6 chirc

19 | Nhén vién trong cong ty nay tuan thua noi quy cia | EWR19
cong ty ngay ca khi khong c6 nguoi gidm sét.

20 | Nhan vién trong cong ty nay tham gia cac chuc EWR20

ning khong bt budc nhung gitip ich cho hinh anh
cong ty.
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THANG DO DPIEU CHINH

STT CAC PHAT BIEU TAC GIA | KHIA CANH Y KIEN CUA CHUYEN GIA TYLE

1 | Cac bén lién quan xa hoi va phi xa hoi Tac gia Khia canh | Cac bén lién quan Ty l¢

Our company participates to the activities which aim to protect (Turker, | Béo vé moi | Cong ty toi tham gia vio céc hoat dong | Ddng §
. and improve the quality of the natural environment 2009) truc‘f.ng nh3m bdo vé t3i nguyén moi tm(‘):ng ’ 100%

Cong ty chung toi tham gia vao cac hoat dong nham bao vé va

nang cao chat luong tai nguyén thién nhién moi truong

Our company participates to the activities which aim to protect (Turker, Nang cao | Cong ty toi tham gia vao cac hoat dong | Ddng ¥
) and improve the quality of the natural environment 2009) méi truong | nhim ning cao chit luong moi trudng 100%

Cong ty chung toi tham gia vao cac hoat dong nham bao vé va

nang cao chat luong tai nguyén thién nhién mai truong

Our company targets a sustainable growth which considers to (Turker, Thé hé Céng ty t6i dit myc tiéu quan tam dén | Déng ¥

the future generations 2009) tuong lai | thé hé twong lai 100%
3 Cong ty ching toi dat muc tiéu ting truong bén viing, quan

tam dén thé hé tuong lai

Our company contributes (0 the campaigns and projects that | (ryrker, | Thinh | Cong ty 101 dong 20p vo cic chién | Pone g

p g y 2009) vuong xd | dich thac ddy sy thinh vuong cia xa hoi | 100%
4 | Cong ty chiing t6i dong gbp vao cac chién dich va du an thac hoi

déy su thinh vuong cua xa hi
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1.2 | P6i v6i nhén vién Tacgia | Khiacanh | Péi véi nhan vién
Our company encourages its employees to par’ticipate to the (Turker, Tinh Cong ty toi khuyén khich nhan vién | Péngy
voluntarily activities /Cong ty ching t6i khuyén khich nhan 2009) nguyén tham gia c4c hoat déng tinh nguyén 100%
1 | vién tham gia cac hoat dong tinh nguyén ) o ’
Thelmanagemegt ofd our co/mpany primarily concerns with (Turker, Quan tdm | Lanh dao cong ty t6i quan tam dén nhu | Dongy
employees: needs and wants. 2009) nhan vién | cau va mong mudn cua nhan vién 100%
2 | Ban quan ly cong ty ching t6i chi yéu quan tdim dén nhu cau
va mong muén cua nhan vién
Our company implement§ flexible policies to provide a good (Turker, Chinh sach | Cong ty t6i thuc hién cac chinh sach | Bongy
work and life balance for its employees 2009) linh hoat | linh hoat mang lai sy can bang tot gitra | 100%
3 | Coéng ty ching tdi thuc hién cac chinh sach linh hoat d& mang cho nhan | cong viéc va cugc song cho nhan vién
lai sy c&n bang tot gitra cong viéc va cudc song cho nhan vién vien
4 Odudr _comlpa:jny supports employees who want to  acquire (Turker, | Nang cao | Cong ty t6i hd tro nhan vién mudn hoc | Bong y
additional education. 2009) | kiénthac | thém, 100%
Cong ty chdng tdi hd tro nhitng nhan vién muén hoc thém.
1.3 | Poi véi khach hang Tacgia | Khiacanh | Déi véi khach hang Ty lé
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Our company protects consumer rights beyond the legal

_ (Turker, | Quyénlgi | Cong ty tdi bao vé quyén loi ngudi tiéu | Bongy
requirements 2009) | nguoitiéu | dang vuot cAc yau cau phép Iy, 100%
1 | Cong ty ching toi bao vé quyén loi ciia ngudi tiéu ding ngoai ding
céc yéu cau phap ly
Our company provides full and accurate information about its (Turker Thong tin | Cong ty ti cung cAp thong tin day da
products to its customers 2009) | sanphim | vésan phim cho khach hang péng ¥
2 | Cong ty chling tbi cung cap thong tin day du va chinh xac vé 100%
san pham cho khach hang
Our company provides full and accurate information about its (Turker Thong tin | Céng ty t6i cung cép thong tin chinh
products to its customers 2009) chinh xac | xac vé san pham cho khéch hang péng y
3 | Coéng ty ching tdi cung cap thong tin diy du va chinh xéac vé 100%
san pham cho khach hang
1.4 | Pdi véi Chinh phia Ty I8 Khia canh | Péi véi Chinh phi Ty lé
Our company complies with the legal regulations completely | (Turker, Tuén thu Cong ty toi tuan tha ddy da cac quy pong y
and promptly 2009) phap luat dinh phap luat 100%
1 | Cong ty chung t6i tuan thu day du va kip thoi cac quy dinh
phap luat
2 | Our company complies with the legal regulations completely | (Turker, Kip thoi vé pong y

Cong ty toi thuc hién kip thoi cac quy
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and promptly 2009) phap ly dinh phép luat 100%
Cong ty chling toi tuan thu day du va kip thoi cac quy dinh
phap luat
Otijr compary complies with the legal regulations completely (‘Iz'gg;er, Cong ty t6i tuan thi thuc hién theo cac leérg)%/y
and promptly ) Thong tu | thong tu hudng dan. 0
3 | Cong ty chlng tdi tuan thu day du va kip thoi cac quy dinh huén dan
phép luat
Il | Danh tiéng Doanh nghiép Ty 1@ Khia canh | Danh tiéng Doanh nghiép Ty I¢
Thlls iompt)]any offers products and services that are a good Agarwal San phim | Cong ty nay cung cip sin phim dang
Cong ty nay cung cap c4c san pham va dich vu dang gia tién. | Su (2018) 100%
This co:npany has employees who treat customers Agarwal Dich vu Cong ty nay cung cip dich vu déng gid }icgg%/y
2 | Cong ty nay c6 nhimg nhan vién déi xir lich sy véi khach | su (2018)

hang.
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This company is an environmentally responsible company. Agarwal Tréch Cong ty nay c6 trach nhiém voi méi | Bongy

3 A 1S A A o A va cong nhiém truong 100%
Cong ty nay la mot cong ty co trach nhiém véi moi truong su (2018)

This company looks like a company with strong prospects for | Agarwal | Triénvong | Céng ty nay cé trién vong phét trién | Bongy

future growth. va cong mManh trong tuong lai. 100%
4 A S A vt e A LR .. | su(2018)

Cong ty nay trong giong nhu mdt cong ty co trién vong phat

trién manh mé trong twong lai.

This is a reputable company to work for Agarwal Noilam | Cong ty nay la mot noi co uy tin dé | Dongy
5 A T va cong viéc tét | tham gia lam viéc 100%

Cong ty l1a mét noi ¢6 uy tin dé lam viéc s (2018)

It is a company that | admire and respect Agarwal | Ngudng mo | Cong ty nay rit dugc ngudng mo pong y
6 va con 100%

b6 1a mot cong ty ma Anh/Chi ngudng mo va ton trong su (Zglg) °

It is a company that | admire and respect Agarwal Ton trong | Cong ty nay rat duoc ton trong pong y
6 | \ R va cong 100%

D6 1a mot cong ty ma Anh/Chi ngudng mé va ton trong s (2018)

11 | Niém tin té chic Ty lé Khia canh | Niém tin té chirc Ty Ié
We think the people in this organization tell the truth in | Topva Su that Cong ty nay ndi su that trong céc cudc | Pong y
negotiations. cong su trong dam | dam phan 100%

1 (2015) phan

T6i nghi rang nhitng ngudi trong td chirc ndy noi sy that trong
cac cugc dam phan
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We think that this organization meets its negotiated | Topva [Thuc hiénthod Cong ty nay ludn dap tmg cac nghia vu | Bongy
obligations to our department. cong su thuan da dam phan. 100%
2 C
To6i nghi rang to chirc nay luén dap g cac nghia vu da dam (2015)
phan
In our opinion, this organization is reliable. Topva | Tincay Cong ty nay dang tin cay ping y
3 P T cong su 100%
Theo t0i, to chirc nay dang tin cay (2015)
In general, the personnel policies seem to encourage | Pearce va | Chinhsach | Cong ty nay c6 cac chinh sich nhan sy | Bdng y
cooperation among employees. cong su nhan su khuyén khich su hop tac giita cac nhan | 100%
4 | Nhin chung, cac chinh sach nhan su c6 vé khuyén khich sy | (1994) Vien.
hop tac gitra c&c nhan vién.
The performance appraisal system shows that this | Pearceva | Tintuong | Hé thong danh gia hiéu suat cia congty | Bong y
organization trusts its employees. cong su nhan vién | nay cho thdy cong ty tin tuong nhan | 100%
5 | He théng danh gia hiéu suét cho thiy té chiic nay tin twong | (1994 vién cua ho
nhan vién cia minh.
IV | Hanh vi céng dan trong té chirc Ca nhan (OCBI) Ty Ié Khia canh | Hanh vi cong dan Ca nhan (OCBI) Ty l¢
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Helps others who have been absent. Williams | Giup do Nhan vién trong cong ty nay gitp d& | Dong y
Gitip d& nhime newdi ving mat va nhitng nhan vién vang mit. 100%
P 818 g mat. Anderson
(1991)
Helps others who have heavy work loads. Williams | Hb tro cong | Nhan vién trong cong ty nay giup d& | Bong y
, ) N - A .- , . , L. A~ . 0
Giap do ngudi khac khi cd khoi lugng cdng viéc nang nhoc. va viee n‘%’um khac khi ¢ khoi luong cong viéc | 100%
Anderson nang nhoc.
(1991)
Goes out of way to help new employees. Williams | Gidp nhan | Nhan vién trong cong ty nay luén nd | Bong y
A x e LA en . va su mai luc gitip d& nhan vién mai. 100%
Ludn no luc giap do nhén vién mai.
Anderson
(1991)
Is mindful of how his/her behavior affects other people’s jobs. | Podsakoff Y thic Nhan vién cong ty nay cé y thuc vé | Bong y
. , A N N f N N ” N J4 \ 0
C6 y thirc v& viéc hanh vi cia minh anh huong nhu thé nao | VA€ONg | trong hanh | hanh vi caa minh anh huong theé nao | 100%
dén cong viéc cua nguoi khac. su (1990) Vi den cong viéc cua ngudi khac.
Tries to avoid creating problems for coworkers. Podsakoff | Tranh gay | Nhan vién tong cong ty nay luén cé | Bong y
L . ) 3 CO 4C roi 5 - AV r4c roi 5 ie 0
Cé géng tranh gay réc réi cho déng nghiep. va cong rac roi gang tranh gay rac roi cho dong nghiép. | 100%
su (1990)
Hanh vi céng dan trong té chirc Té chirc (OCBO) Ty I¢ Khia canh | Hanh vi cong dan -T6 chic(OCBO) | Ty Ié
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Attendance at work is above the norm. Williams | Vuogtdinh | Nhan vién trong cong ty nay tham gia | Bong y
1 Sy tham gia 1am viéc vurot qua dinh mic. vaAnders murc lam viéc vuot qua dinh muc. 100%
on (1991)
Take action to protect the organization from potential | Chaudhar | Hanh dong | Nhan vién trong cong ty nay thuc hién | Bong y
) problems y (2020) bao vé hanh dong dé bao vé to chic khoi cac | 100%
Thuc hign hanh dong dé bao vé t chic khoi céc vén & tiém van détiem an
an
3 Demonstrate concern about the image of the organization Chaudhar | Quan tam | Nhan vién trong cong ty nay thé hién | Bong y
7 , . ) [N A= A A Y 5 5 A i 0,
Thé hign méi quan tam v& hinh anh caa té chirc y (2020) | thuong hi€u | moi quan tdm veé hinh anh cuaa té chirc 100%
Obeys company rules and regulations even when no one is | Podsakoff | Tuantha | Nhan vién trong cong ty nay tuan thu | Bong y
4 watching. va cong noi quy noi quy cua cong ty ngay ca khi khéng | 100%
Tuén tha ndi quy, quy dinh ctaa céng ty ngay ca khi khéng co sur (1990) co nguot glam sat.
ngudi giam sat.
Attends functions that are not required, but help the company | Podsakoff | Twnguyén | Nhan vién trong cong ty nay tham gia | Pong y
image. va cong tham gia | cac chic ning khong bat budc nhung | 100%
5 L . . su (1990) gitp ich cho hinh anh cong ty.
Tham gia cac chtic nang khong bat bugc nhung gitp ich cho | ™
hinh anh cong ty.
VI | Pinh hwéng nhiém vu Ty l¢ Khia canh | Pinh hwéng nhiém vu Ty I€
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This worker meets all the formal performance requirements of | Janssen va Pap tng | Nhan vién cong ty dap tng cac yéu cau | Bong y
. the job. VanYperen yéu cau thuc hién chinh thirc cua cong viéc. 100%
, ) . ] (2004)
Nguoi lao dong nay dap ung tat ca cac yéu cau thuc hién
chinh thirc caa cong viéc.
This worker fulfills all responsibilities required by his/her job. | Janssen va Trach Nhan vién cong ty hoan thanh trach | Bong y
VanYperen ié ié A cH iéc v i AU CA 0
2 Nguoi lao dong nay hoan thanh moi trach nhiém ma cong viéc (2084) nhigm nhi¢m ma cong viéc cua minh yéu cau. | 100%
ctiia minh yéu cau.
This worker often fails to perform essential duties Janssenva | Khéong thuc | Nhan vién cong ty nay khong thuc hién | Bong y
VanYperen ién co i jé iét vé 0
3 | Nguoi lao dong nay thuong khong thuc hién dugc nhiing 2084 h'.('in co_rlg dugc nhitng nhiém vy thict yeu 100%
. Y ( ) viéc thiet
nhiém vu thiét yéu £
yeu
Meets criteria for performance Janssen va Pap ung | Nhén vién cong ty nay dap ung céc tiéu | Pongy
4 B na cAc iU chi vé hisu sut cong via VanYperen | tigduchi | chi vé hiéu suat cdng viéc 100%
ap tng cac tiéu chi ve hiéu suat cong viéc (2004) ¢ng vige
VIl | Két qua cong viéc Ty I¢ Khia canh | Két qua cong viéc Ty lé
Achieves the objectives of the job Goodman Pat muc Nhan vién cong ty dat dugc cac muc ping y
1 , o va Svyantek | tiducong | tiéu cta cong viec 100%
Dat dugc cac muyc ti€u cua cong viéc 1999 ‘A
(1999). Vviéc
Demonstrates expertise in all jobrelated tasks Goodman Chuyén Nhan vién cong ty nay thé hién chuyén | Bongy
X hi A A ; , . ) . va Svyantek on to A : ‘A A X 0
3 | Thé hién chuy&n mdn trong tat ca cac nhiém vu lién quan dén (19)é9) mon tot onn trgng cac nhiém vu lién quan den | 100%
- cbng viéc

cbng viéc
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Fulfills all the requirements of the job Goodmanva | Dap tng Nhan vién cong ty nay dap (g moi yéu | Dong y

DPap ttng moi yéu ciu cua cong viéc Svyantek yéu cau cau ciia cong vige 100%
p g Mol y: g Vi (1999). cong viéc

Is competent in all areas of the job, handles tasks with [Goodmanva | C6 nang luc | Nhan vién trong cong ty nay cé nang Pong y

proficiency Svyantek lyc trong moi linh vuc cong viéc. 100%

(1999).

Co nang luc trong moi linh vuc cong viée, xtr ly cac nhiém vu

mot cach thanh thao

Is competent in all areas of the job, handles tasks with Ggggg:]&}[zkva Xur I)_'/Acﬁng Nhan vién trong cong ty ndy xir Iy cic le())r(])%/y

proficiency 1099) viee nhiém vu mot cach thanh thao 0

C6 nang lyc trong moi linh vyc cong viée, Xt ly cac nhiém vy

mot cach thanh thao

Adequately completes assigned duties Goodman va | Hoan thanh | \hay vign trong cang ty nay Iuan hoan Dong y
L _ Svyantek cong viéc thanh tt nhia d , 100%

Ludn hoan thanh tét nhiém vu dugc giao (1999). ann tot nhiem vu dugc giao
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1. THANG PO TRACH NHIEM XA HOI

STT

NOI DUNG

TAC GIA

PONG Y

|

Cac bén lién quan xa hoi va phi xa hoi

Tac gia

Dong y

Our company participates to the activities
which aim to protect and improve the quality of
the natural environment

Cong ty chung t61 tham gia vao cac hoat dong
nham bao vé va nang cao chit luong tai nguyén
thién nhi€n moi truong

Our company targets a sustainable growth
which considers to the future generations

Cong ty ching t6i dat myc tiéu ting trudng bén
vitng, quan tdm dén thé hé tuwong lai

Our company contributes to the campaigns and
projects that promote the wellbeing of the
society

Cong ty chung t6i dong gdp vao céac chién dich
va dy an thic day su thinh vuong cia xa hoi

(Turker, 2009)

10/10
(100%)

11

Doi voi nhan vién

Tac gia

Dong y

Our company encourages its employees to
participate to the voluntarily activities

Cong ty chung t6i khuyén khich nhan vién
tham gia cac hoat dong tinh nguyén

The management of our company primarily
concerns with employees’ needs and wants

Ban quan 1y cong ty chung t6i chi yéu quan
tam dén nhu cau va mong mudn ctia nhan vién

Our company implements flexible policies to
provide a good work and life balance for its
employees

Cong ty chiing t6i thuc hién cac chinh sach linh
hoat dé mang lai sy can bang tdt giita cong viéc
va cudc song cho nhan vién

Our company implements flexible policies to
provide a good work and life balance for its
employees.

Cong ty chung to1 thyc hi¢n céc chinh sach
linh hoat nhim mang lai sy cin bang tét giita
cong viéc va cudc sébng cho nhan vién cua
minh.

(Turker, 2009)

Our company supports employees who want to
acquire additional education.

Cong ty chung t6i hd trg nhiing nhan vién
muén hoc thém.

10/10
(100%)
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STT NOI DUNG TAC GIA PONG Y
II | Péi véi khach hang Tac gia Pong y
Our company protects consumer rights beyond
the legal requirements ‘ (Turker, 2009) 10/10
Cong ty chung t6i bao vé quyen lgi cua ngudi (100%)
tiéu dung ngoai cac yéu cau phap 1y
Our company provides full and accurate
information about its products to its customers
Cong ty ching t61 cung cap thong tin day da va
chinh x4c vé san pham cho khach hang
IV | D6i véi Chinh phii Téc gia Dong y
Our company complies with the legal
regulations completely and promptly (Turker, 2009) 10/10
Cong ty ching t6i tuan thu day du va kip thoi (100%)
cac quy dinh phép luat
2. DANH TIENG CONG TY
STT | NQIDUNG TAC GIA PONG Y
This company offers products and services that
1 are a good value for the money. Agarwal va 10/10
Cong ty nay cung cip cac san pham va dich vu | cong sy (2018) (100%)
dang gia tién.
This company has employees who treat
2 customers courteously. )
Cong ty nay c6 nhitng nhan vién doi xu lich su
v6i khach hang.
This company is an environmentally
3 responsible company.
Cong ty nay 1a mgt cong ty co trach nhiém véi
moi truong.
This company looks like a company with
4 strong prospects for future growth.
Cong ty nay trong giong nhu mot cong ty co
trién vong phét trién manh mé trong tuong lai.
This is a reputable company to work for
5 Cong ty la mdt noi ¢6 uy tin dé 1am viée (Highhouse va 10/10
cong su, 2003) (100%)
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It is a company that I admire and
Do 1a mot cong ty ma Anh/Chi ngudng mo va
ton trong

3. NIEM TIN TO CHUC

STT

NOI DUNG

TAC GIA

PONG Y

We think the people in this organization tell the
truth in negotiations

T6i nghi rang nhimg ngudi trong t6 chic nay
no6i su that trong cac cudc dam phan

We think that this organization meets its
negotiated obligations to our department.

To6i nghi rang to chirc nay ludn dap tGng cac
nghia vu da dam phan

In our opinion, this organization is reliable.

Theo t6i, to chirc ndy dang tin cdy

Top va cong su
(2015)

10/10
(100%)

In general, the personnel policies seem to
encourage cooperation among employees.

Nhin chung, cac chinh siach nhan sy c6 vé
khuyén khich sy hop tac gitra cac nhan vién.

The performance appraisal system shows that
this organization trusts its employees.

He¢ thong dénh gia hiéu suit cho thiy to chiic
nay tin tudng nhan vién ctia minh.

Pearce va cOng
su (1994)

10/10
(100%)

4. HANH VI CONG DAN TRONG TO CHUTC

STT

NOI DUNG

TAC GIA

PONG Y

4.1

Hanh viCa nhan (OCBI)

Tac gia

Dong y

Helps others who have been absent.

Gitip d& nhitng ngudi ving mat.

Helps others who have heavy work loads.

Gitp do nguoi khac khi c6 khoi lugng cong
viéc nang nhoc.

Goes out of way to help new employees.

Luon nd lyc gitip d& nhan vién méi.

Williams va
Anderson
(1991)

10/10
(100%)
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Is mindful of how his/her behavior affects other
people's jobs. C6 ¥ thirc vé viéc hanh vi cua
minh anh huong nhu thé nao dén cong viée cua
nguodi khac.

5 Tries to avoid creating problems for coworkers.
Co gang tranh gay rac roi cho dong nghiép.

Podsakoff va
cong sy (1990)

10/10
(100%)

4.2 | Hanh viTé chitc (OCBO)

Tac gia

Pong y

Attendance at work is above the norm.

1 Su tham gia lam viéc vuot qua dinh muec.

Williams va
Anderson
(1991)

10/10
(100%)

Take action to protect the organization from
potential problems
Thuyc hién hanh dong dé bao vé t6 chuc khoi
cac van dé tiem an

Demonstrate concern about the image of the
organization

Thé hién moi quan tam veé hinh anh cua to chiic

Chaudhary
(2020)

10/10
(100%)

Obeys company rules and regulations even
4 when no one is watching.

Tuan tha ndi quy, quy dinh cta cong ty ngay ca
khi khong c6 nguoi gidm sat.

Attends functions that are not required, but help
the company image.

Tham gia cic chirc nang khong bét budc nhung
giup ich cho hinh anh cong ty.

Podsakoff va
cong su (1990)

10/10
(100%)

5. THANG PO PINH HUONG NHIEM VU

STT NOI DUNG

TAC GIA

PONG Y

This worker meets all the formal performance
requirements of the job.

Ngudi lao dong nay dap tg tit ca cac yéu cau
thuc hién chinh thirc cua cong viéc.

This worker fulfills all responsibilities required
by his/her job.

Nguoi lao dong nay hoan thanh moi trach
nhi¢m ma cong viéc cia minh yéu cau.

This worker often fails to perform essential
duties

Nguoi lao dong nay thuong khong thuc hién

Janssen va Van
Yperen (2004)

10/10
(100%)
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STT NOI DUNG TAC GIA PONG Y

dugc nhitng nhiém vy thiét yéu

Achieves the objectives of the job

Pat dugc cac muc tiéu cta cong viéc

Meets criteria for performance

Dap (g céc tiéu chi vé hiéu suat cong viéc

6. KET QUA CONG VIEC

STT NOI DUNG TAC GIA PONG Y
1 Achieves the objectives of the job
) ) Goodman va 10/10
Pat dugc cac muyc ti€u cua cong vige Svyantek (100%)
(1999).

2 Meets criteria for performance

Dép ing céc tiéu chi ve hiéu suat cong viéc

3 Demonstrates expertise in all jobrelated tasks

Thé hién chuyén mon trong tat ca cac nhiém vu
lién quan dén cong viéc

4 Fulfills all the requirements of the job

bap ing moi yéu cau cua cong viéc

5 Could manage more responsibility than
typically assigned
Quan 1y nhiéu trach nhiém hon mirc thuong
duoc giao

6 Is competent in all areas of the job, handles

tasks with proficiency

C6 nang lyc trong moi linh vuc cong viée, xur ly
cac nhiém vu mot cach thanh thao

7 Adequately completes assigned duties

Luén hoan thanh tt nhiém vu duge giao

Nguon: Tac gid lugn an tong hop(2024)
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PHU LUC 8: THANG PO

Ma hoa Thang do Thang Do Likert Véi 5
Mirc Do
I NHAN THUC TRACH NHIEM XA HOI 1123 |4| 5
I.1 | Cac bén lién quan
PCSR1 Cong ty toi tham gia vao cac hoat dong nhim bao vé
tai nguy€n moi truong
Cong ty toi tham gia vao cac hoat dong nham nang cao
PCSR2 X N
chat Ivgng moi truong
PCSR3 | Cong ty toi dat myc tiéu quan tdm dén thé hé tuong lai
Cong ty to6i dong gop vao cac chién dich thac day su
PCSR4 . Y A
thinh vuong ctuia xa hoi
1.2 | P6i v6i nhén vién
Cong ty t6i khuyén khich nhan vién tham gia cac hoat
PCSR5 N A
dong tinh nguyén
PCSR6 Linh dao cong ty t6i quan tdm den nhu cau cua nhan
vién
Cong ty tdi thuc hién cac chinh sach linh hoat mang lai
PCSR7 | su can bang tét giita cong viéc va cudc song cho nhan
Vién
PCSRg | Cong ty t6i hd tro nhan vién mudn hoc thém
1.3 | Pdi v6i khach hang
PCSRY CAOngAty tOII ba? vé quyen loi nguoi tiéu dung vuot cac
yéu cau phap ly.
PCSR10 Copg ty‘t0| cung cap thong tin day du vé san pham cho
khach hang
Cong ty t6i cung cap thdng tin chinh xac vé san pham
PCSR11 | cho khach hang
1.4 | P6i véi Chinh phi
PCSR12 | Cong ty tdi tudn thu day du cac quy dinh phap luat
PCSR13 | Cong ty toi thuc hién kip thoi cac quy dinh phép luat
PCSR14 Cong ty toi tuan tha thyc hién theo cac thong tu hudng

dan.

265




DANH TIENG TO CHUC (OR)

OR1 | Cédngty cung cap san pham dang gia tién.
OR2 Cong ty nay cé trach nhiém véi moi truong
OR3 Cong ty nay 1a mot noi co uy tin dé tham gia lam viéc
OR4 | Cong ty nay rat dugc ngudng mo
OR5 | Cong ty nay rat dugc ton trong
i NIEM TIN TO CHUTC (OT)
OT1 Cong ty nay noi su that trong cac cudoc dam phan
OT2 Cong ty nay luén dap ung cac nghia vu da dam phan.
0T3 Cong ty nay dang tin cay
oT4 Cong ty ndy cd cac chinh sach nhan sy khuyén khich
su hop tac gitra cc nhan vién.
ors | Hé thong danh gia hiéu suat cua cong ty nay cho thay
cong ty tin tuong nhan vién caa ho
\Y KET QUA CONG VIEC (EWR)
V.1 | Pinh hwéng nhiém vu
Nhén vién cong ty ddp ung cac yéu cau thuc hién
EWR1 . A .
chinh thirc caa cong viéc.
Nhéan vién cong ty hoan thanh trach nhiém ma cong
EWR2 A T
viéc cua minh yéu cau.
Nhan vién cong ty nay khéng thuc hién dugc nhiing
EWR3 L n ALk
nhiém vu thiét yéu
EWRA4 Nlian vién cong ty nay dap tng cac tiéu chi ve higu
suat cong viec
EWR5 N_IA1aI1 vién cong ty dat dugc cac muc tiéu cua cong
Viéc
EWR6 Nhan vién cong ty nay thé hi¢n chuyén mon trong cac

nhiém vu lién quan dén céng viéc
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Nhan vién cong ty nay dap ang moi yéu cau cua cong

EWRY7 o
viéc

EWRS Itlhan V|enA tron_q cong ty nay c6 nang luc trong moi
linh vuc cOng Vviéc.
Nhén vién trong cong ty nay xtr ly cadc nhiém vu mot

EWR9 . \
cach thanh thao

EWR10 Nh_aﬂn vién trong cong ty nay luén hoan thanh tot
nhiém vu duogc giao

V.2 | Hanh vi céng dan trong to chirc(OCBI)

EWR11 | Nhén vién trong cong ty nay gitp d& nhitng nhan vién
ving mit.

EWR12 | Nhan vién trong cong ty nay giup d& nguoi khac khi
c6 khéi lwong cong viéc nang nhoc.

EWR13 | Nhan vién trong cong ty nay lun né lec gitp d& nhén
Vién moi.

EWR14 | Nhan vién cong ty nay c6 y thac vé hanh vi cia minh
anh huong thé nao dén cong viéc cua ngudi khac.

EWR15 | Nhan vién tong cong ty nay lun cb gang tranh gay rac
réi cho ddng nghiép.

V.3 | Hanh vi cong dan trong toé chic(OCBO)

EWR16 | Nhan vién trong céng ty nay tham gia lam viéc vuot
qua dinh muec.

EWR17 | Nhan vién trong cdng ty nay thuc hién hanh dong dé
bao vé té chirc khoi cac van dé tiém an

EWR18 | Nhan vién trong cong ty nay thé hién méi quan tam vé
hinh anh cua té chirc

EWR19 | Nhén vién trong céng ty nay tuan thu ndi quy cta
cbng ty ngay ca khi khong c6 nguoi gidm sét.

EWR20 | Nhén vién trong céng ty nay tham gia cic chirc nang

khéng bat budc nhung gitp ich cho hinh anh cong ty.

267




PHU LUC 9: PHIEU KHAO SAT SO BO (100)

Kinh chao quy Anh/ Ch; !
Muc dich kham phé tac dong caa nhan thic trach nhiém xa hoi doanh nghiép dén két

Sé phiéu: .........

qua cdng viéc cua nhan vién véi vai tro trung gian cua niém tin to chic: nghién ctu

thue nghiém tai cc doanh nghiép san xuét thudc bao vé thuc vat tai Bong Bing Séng

Ctru Long. Téc gia Nguyén Tan Phudc thuc hién cudc khao sat so bo nay, dé hoan

thanh Luan &n Tién si Quan tri kinh doanh tai Dai hoc Tay Do.

Tat ca cAu tra loi cua anh/chi déu duoc ghi nhan, s& khdng c6 cau tra 10i nao 1 dung

hay sai, vi d6 1a sy lya chon riéng cua anh/ chi vé van dé ma tac gia dang nghién ctu.

Rat mong nhan duoc sy cong tac cua anh/ chi. Xin chan thanh cam on!

Phan 1: Cau hoi gan loc.

Anh/ Chj dang lam viéc tai cac doanh nghiép hoat dong kinh doanh, san xuat thudc bao vé

thuc vat

Phan 2: Anh/chi vui ldng cho biét mitc do dong y vé cac phét bicu dudi day.

O Pang lam viéc;

[0 Khéng lam viéc;

(I=Hoan toan khéng dong y; 2= Khong dong y; 3=Binh thuong; 4=Péng y; 5=Hodn todn dong y).

M3 hoa Céc phat biéu Thang do likert véi 5 mirc d
| Nhan thirc trach nhiém x& hoi 1 2 3 4 5
I.1 | Cac bén lién quan
Cong ty to1 tham gia vao cac hoat dong
PCSR1 X . NV
nham bdo v¢é tai nguyén moi truong
Cong ty téi tham gia vao cac hoat dong
PCSR2 Lo £ N
nham nang cao chat lugng moi truong
PCSR3 Cong ty .t01 dat muc ti€éu quan tam dén thé h¢
tuong lai
Cong ty toi dong gop vao cac chién dich
PCSR4 a2 .  x A
thic day sy thinh vugng cta xa hoi
1.2 | Poi v6i nhén vién
PCSR5 Cong t)_/ t0|, Khuyeén £<h|crj nhan Vltfn tham
gia cac hoat dong tinh nguyén
PCSR6 | Lanh dao cong ty toi quan tim dén nhu cau
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cua nhéan vién

Cong ty t6i thuc hién cac chinh sach linh

PCSR7 | hoat mang lai su can biang tét gitta cong viéc
va cudc séng cho nhan vién
PCSR8 o ' .
Cong ty t6i ho trg nhan vién muon hoc thém.
1.3 | Poi véi khach hang
PCSRY Cong ty t6i bao Ye qEJyerl loi n,guoll tiéu dung
vuot cac yéu cau phap ly.
PCSR10 Cong ty toi cng cap thopg tll‘l day du ve san
pham cho khach hang
Cong ty tdi cung cap thong tin chinh xac vé
PCSR11 san pham cho khach hang
1.4 | Pé6i véi Chinh phi
PCSR12 Colng tyAtOI tuén thu day du cac quy dinh
phap luat
PCSR13 Copg tyAt0| thuc hién kip thoi cac quy dinh
phap luat
PCSR14 Cong ty téi tuan tha thyc hién theo cac

thong tuw huéng dan.

DANH TIENG TO CHUC (OR)

OR1 Cong ty cung cap san pham dang gia tién.
OR2 Cong ty nay cd trach nhiém véi méi truong
OR3 Cong ty nay 12 mot noi ¢ uy tin dé tham gia
lam viéc
OR4 Cong ty nay rat duoc ngudng mo
OR5 Cong ty nay rat duoc ton trong
i NIEM TIN TO CHUC (OT)
Cong ty nay noi su that trong cac cudc dam
OT1 ,
phan
OT? Cong ty nay luon dap ung cac nghia vu da

dam phan.
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Cong ty nay dang tin cay

OT3
oT4 Cong ty nay co cac chinh sdch nhan sy
khuyén khich su hop tac gitra cAc nhan
vién.
Hé thong danh gia hiéu suat caa cong ty nay
OT5 N A NS
cho thay cong ty tin twdng nhan vién cua ho
Vv KET QUA CONG VIEC (EWR)
V.1 | Pinh hwéng nhiém vu
Nhan vién cong ty dap (ng cac yéu cau thuc

EWR1 LA . L A ‘A
hién chinh thac caa cong viéc.

Nhén vién cong ty hoan thanh trach nhiém

EWR2 N Y
ma cong viéc cua minh yéu cau.

Nhéan vién cbng ty nay khéng thyc hién

EWR3 N . x XX
duogc nhiing nhiém vu thiét yeu

EWR4 N}lal-lAVlel’lA’COI}g ty r_1§1y dap ung cac tiéu chi
v¢ hiéu suat cong viéc

EWRS I\{hanAV1en. f:ong ty dat dugc cac muc tiéu
cua cong viéc
Nhan vién cong ty nay thé hién chuyén mon

EWR6 i I LA
trong cac nhiém vu lién quan dén cong viéc

EWR? I\{hanAV1en .cAong ty nay dap tng moi yéu cau
cua cong viéc

EWRS Nhan V1§n~tr0ng cong ty_ Anay c6 nang lyc
trong moi linh vyc cong Viéc.

EWRY Nh_e}n vién }ror]g cong ty nay xu ly céac
nhiém vu mot cach thanh thao

EWR10 Nhan v:en tr_(zng cobng ty nay ludn hoan
thanh tot nhiém vu dugc giao

V.2 | Hanh vi céng dan trong toé chirc(OCBI)

EWR11 | Nhan vién trong cong ty nay giap d& nhiing
nhan vién ving mit.

EWR12 | Nhén vién trong cbng ty nay gitp do nguoi
khéac khi co khdi lwong cong viéc nang
nhoc.

EWR13 | Nhén vién trong cong ty nay ludn né luc
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gitp d& nhan vién mai.

EWR14 | Nhan vién cong ty nay co y thac vé hanh vi
ctia minh anh huéng thé nao dén cong viéc
cua nguoi khac.

EWR15 | Nhan vién tong cong ty nay ludn cb ging
tranh gay rac roi cho dong nghiép.

V.3 | Hanh vi cong dan trong to chiec(OCBO) 1 2 3 4 5

EWR16 | Nhan vién trong céng ty nay tham gia lam
viéc vuot qua dinh muc.

EWR17 | Nhan vién trong cdng ty nay thuc hién hanh
dong dé bao vé t chac khoi cac van dé tiém
an

EWR18 | Nhan vién trong cong ty nay thé hién mbi
quan tdm vé& hinh anh cua t6 chirc

EWR19 | Nhén vién trong cong ty nay tuan thu noi
quy caa cong ty ngay ca khi khong c6 nguoi
giam sét.

EWR20 | Nhan vién trong cbng ty nay tham gia cac
chirc nang khong bat budc nhung gitip ich
cho hinh anh céng ty.

Ho va tén O Gii tinh: [ ] Nam [N

Tinh trang hon nhan [ |Pocthan [ ]Lap gia dinh
Vi tri cong viéc [ ]Nhanvién [ ]Quanly

D6 tudi cua anh/chi? []2230 []31< =40 []41<=50 [ ]50+

Trinh d6 hoc van [ ] Dudi dai hoc [ _]Dai hoc [ ] Thac si [] Tién st

Muc thu nhap/thang []<10 triéu [[]10<=15tr [ ]1520tr []>20tr

Trén trong

Nguyén Tan Phwéc
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PHU LUC 10: PHIEU KHAO SAT CHINH THUC (385)
Phiéu Khao Sét. (2024). Google Docs,

Sé phiéu: .........
Kinh chao quy Anh/ Ch; !

Muc dich kham phé tac dong caa nhan thic trach nhiém xa hoi doanh nghiép dén két
qua cdng viéc cua nhan vién véi vai tro trung gian cua niém tin to chic: nghién cau
thuc nghiém tai cc doanh nghiép san xuét thudc bao vé thuc vat tai Bong Bing Séng
Ctru Long. Téc gia Nguyén Tan Phudc thuc hién cudc khao sat so bo nay, dé hoan
thanh Luan an Tién si Quan tri kinh doanh tai Pai hoc Tay Da.
Tat ca cAu tra loi cua anh/chi déu duoc ghi nhan, s& khdng co cau tra 1oi nao 1a dung
hay sai, vi d6 13 sy lra chon riéng cua anh/ chi vé van dé ma tac gia dang nghién ctu.

Rat mong nhan duoc sy cong tac cua anh/ chi. Xin chan thanh cam on!

Phan 1: Cau hai gan loc.
Anh/ Chi dang lam viéc tai cac doanh nghiép hoat dong kinh doanh, san xuat thuc bao vé

thuc vat [] Pang lam viéc; 0 Khéng lam viéc;

Phan 2: Anh/chi vui ldng cho biét mitc do dong y vé cac phét bicu dudi day.

(1=Hoan toan khéng dong y; 2= Khéng dong y; 3=Binh thuong; 4=Pong y; 5=Hodan toan dong y).

M3 hoa Céc phat biéu Thang do likert véi 5 mirc d§

| Nhan thirc trach nhiém xa hoi 1 2 3 4 5

I.1 | Céc bén lién quan

Cong ty t61 tham gia vao cac hoat dong

PCSR1 .

nham bdo v¢ tai nguyén moi trudng

Cong ty toi tham gia vao cac hoat don
PCSR2 . J Y , : Haeng

nham néang cao chat lugng moi truong

Cong ty toi dit muc tiéu quan tim dén thé hé
PCSR3

tuong lai
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Cong ty toi dong gop vao cac chién dich

PCSR4 | _ ‘
thic day su thinh vuong cta xa hoi
1.2 | D6i véi nhan vién
Cong ty toi khuyén khich nhan vién tham
PCSR5
gia cac hoat dong tinh nguyén
Lanh dao cong ty toi quan tim dén nhu cau
PCSR6 )
cua nhan vién
Cong ty tdi thuc hién céc chinh sach linh
PCSR7 | hoat mang lai su can bang tét gitra céng viéc
va cudc séng cho nhan vién
PCSR8 i ,
Cong ty t6i ho trg nhan vién muon hoc thém.
1.3 | Poi v6i khach hang
Cong ty t6i bao vé quyen loi nguoi tiéu dn
PCSRY g Y ' bae ‘q,y, 01 1ng g
vugt cac yéu cau phap ly
Cong ty tdi cung cap thong tin day du vé san
PCSR10 vg Y ) : \p s Y
pham cho khach hang
Cong ty tdi cung cap thong tin chinh xac vé
PCSRI1 san pham cho khach hang
1.4 | P6i véi Chinh phi
Cong ty t6i tuan thu dy di cac quy dinh
PCSR12 ) oY Y any &
phap luat
Cong ty toi thuc hién kip thoi cac quy dinh
PCSR13 gly IC Nien Kip quy d1

phap luat
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Cong ty t6i tudn tha thuc hién theo céac

PCSR14 N

thong tu hudng dan.

1 DANH TIENG TO CHUC (OR)

OR1 | Céng ty cung cap san pham dang gia tién.

OR2 Cong ty nay c6 trach nhiém vai moi truong

OR3 | Cong ty nay 1a mot noi c6 uy tin dé tham gia
lam viéc

OR4 | Cong ty nay rat duoc ngudng mo

OR5 | Cong ty nay rat dugc ton trong

11 NIEM TIN TO CHUC (OT)

OT1 Cong ty nay noi su that trong cac cudc dam
phan

0oT2 Cong ty nay luon dap tng cac nghia vu da
dam phan.

OoT3 Cong ty nay dang tin cay

OT4 Cong ty nay c6 céc chinh sach nhan su
khuyén khich su hop téc gita cac nhan
vién.

OT5 | Hé thng danh gia hiéu suat ciia cong ty nay
cho thdy cong ty tin tuang nhan vién caa ho

vV KET QUA CONG VIEC (EWR)

V.1 Pinh hwéng nhiém vu
EWR1 | Nhan vién cong ty dap ung cic yéu cau thuc
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hién chinh thac cua céng viéc.

EWR2 | Nhén vién cong ty hoan thanh trdch nhi¢m
ma cbng Vviéc ciia minh yéu cau.

EWR3 | Nhan vién coéng ty nay khéng thuc hién
duoc nhitng nhiém vu thiét yéu

EWR4 | Nhan vién cong ty nay dap ing céc tiéu chi
vé hiéu suat cong viéc

EWR5 | Nhan vién cong ty dat dugc cdc muc tiéu
cua cong viéc

EWR6 | Nhan vién cong ty nay thé hién chuyén mén
trong c&c nhiém vu lién quan dén cong viéc

EWR7 | Nhan vién cong ty nay dap &ng moi yéu cau
cua cong viéc

EWRS8 | Nhan vién trong cong ty nay c6 nang luc
trong moi linh vuc cdng Viéc.

EWR9 | Nhén vién trong cdng ty nay xu ly céac
nhiém vu mot cach thanh thao

EWR10 | Nhan vién trong cbng ty nay luén hoan
thanh tét nhiém vu duoc giao

V.2 | Hanh vi céng dan trong toé chirc(OCBI)

EWR11 | Nhan vién trong cong ty nay gitp d& nhiing
nhan vién ving mat.

EWR12 | Nhan vién trong cong ty nay giup do nguoi

khac khi ¢6 klugng cong viéc nang nhoc
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EWR13 | Nhan vién trong cong ty nay ludn nd luc
gitp d& nhan vién moi.
EWR14 | Nhan vién cong ty nay cé y thac vé hanh vi
cua minh anh hudng thé nao dén cong viéc
cta nguoi Khéc.
EWR15 | Nhan vién tong cong ty nay luén cé ging
tranh gay rac réi cho ddng nghiép.
V.3 | Hanh vi cong dan trong to chiec(OCBO) 2 3 4 5
EWR16 | Nhan vién trong cdng ty nay tham gia lam
viéc vuot qua dinh muec.
EWR17 | Nhén vién trong cong ty nay thuc hién hanh
dong dé bao vé t chac khoi cac van dé tiém
an
EWR18 | Nhan vién trong cong ty nay thé hién méi
quan tdm vé hinh anh caa to chirc
EWR19 | Nhan vién trong céng ty nay tuan thu noi
quy cua cong ty ngay ca khi khong c6 nguoi
giam sét.
EWR20 | Nhan vién trong cbng ty nay tham gia cac
chirc nang khong bat budc nhung gitip ich
cho hinh anh céng ty.
Ho va tén PO Gidi tinh: [ ] Nam [ ] Nt
Tinh trang hon nhan [ ]|Pocthan [ ]Léap gia dinh
Vi tri cong viéc [ JNhanvién [ ]Quanly
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Do tudi cua anh/chi? []2230 []31< =40 []41<=50 [ ]50+
Trinh do hoc van [ ] Duéi dai hoc [ ]Dai hoc [ ] Thac si [] Tién si

Muc thu nhap/thang []<10 triéu [[]10<=15tr [ ]1520tr []>20tr
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PHU LUC 11: KET QUA PILOT TEST
Kiém dinh thang do
Reliability Statistics

Cronbach's N of
Alpha Iltems

.826 4

ItemTotal Statistics

Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
PCSR1 11.7400 3.103 578 812
PCSR2 11.7900 2.733 676 .769
PCSR3 11.9200 3.004 .588 .809
PCSR4 11.8600 2.647 770 124
Reliability Statistics
Cronbach's N of
Alpha Items
.882 4
ItemTotal Statistics
Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
PCSR5 11.8200 2.452 .807 .823
PCSR6 11.5300 2.433 .686 .882
PCSR7 12.0200 3.192 .690 879
PCSR8 12.0000 2.424 .862 .801

Reliability Statistics
Cronbach's N of
Alpha Items

872 3
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ItemTotal Statistics

Scale Cronbach's
Scale Mean Variance if ~ Corrected Alpha if
if Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
PCSR9 7.5800 1.680 .766 .810
PCSR10 7.5500 1.664 746 .829
PCSR11 7.4900 1.747 754 821
Reliability Statistics
Cronbach's N of
Alpha Items
.838 3
ItemTotal Statistics
Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
PCSR12 8.4400 2.208 124 .807
PCSR13 8.8700 1.528 124 .758
PCSR14 9.1500 1.442 142 744
Reliability Statistics
Cronbach's N of
Alpha Items
.887 5
ItemTotal Statistics
Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
OR1 15.1400 6.748 .661 877
OR2 15.1700 6.506 718 .865
OR3 15.3000 5.909 167 .853

OR4 15.2600 6.437 .705 .867
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ORS5 15.2500 5.806 .788 .848

Reliability Statistics
Cronbach's N of
Alpha Items

.843 5

ItemTotal Statistics

Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if ltem Iltem ItemTotal Iltem
Deleted Deleted Correlation Deleted
oT1 15.9700 3.545 .666 .807
oT2 16.0500 3.846 .664 .808
oT3 16.1000 3.848 .622 .818
OoT4 16.0200 3.575 .632 .817
OT5 16.0600 3.754 .669 .806
Reliability Statistics
Cronbach's N of
Alpha Items
.942 10
ItemTotal Statistics
Scale
Mean if Scale Corrected Cronbach's
Item Variance if ItemTotal  Alphaif Item
Deleted Item Deleted Correlation Deleted
EWR1 34.9600 35.756 .730 .937
EWR2 34.9200 35.024 773 .935
EWR3 35.1100 35.412 .826 .933
EWR4 35.1400 35.354 .759 .936
EWR5 34.9100 35.557 .746 .936

EWRG6 35.1200 35.400 176
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EWR7 35.0700 34.894 817 933

EWRS 34.9800 35.939 .697 939
EWR9 35.2300 35.775 .683 940
EWR10 35.1100 35.372 815 933

Reliability Statistics

Cronbach's Alpha N of Items

57 5

ItemTotal Statistics

Scale Scale Cronbach's
Mean if  Variance if  Corrected Alpha if
Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
EWR11  15.4300 3.136 .549 .705
EWR12 15.5100 3.040 579 .694
EWR13  15.5200 2.919 .642 .670
EWR14  15.4800 2.777 .682 .652
EWR15 15.4200 3.640 221 .819

Reliability Statistics
Cronbach's N of
Alpha Items

.889 5

ItemTotal Statistics

Scale Corrected
Scale Mean if Varianceif  ItemTotal Cronbach's Alpha if
Item Deleted Item Deleted Correlation Item Deleted

EWR16 16.1287 3.733 793 .850
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EWR17 16.2178 3.712 .805 847
EWR18 16.2574 3.913 672 878
EWR19 16.1980 3.900 136 .863
EWR20 16.1089 4.138 .646 .883
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Total Variance Explained

Co Extraction Sums of Squared  Rotation Sums of Squared
mp Initial Eigenvalues Loadings Loadings

one % of  Cumulative % of  Cumulative % of Cumulative
nt Total Variance % Total Variance % Total Variance %

1 8799 19.998 19.998 8.799  19.998 19.998 6.788  15.427 15.427
2 5.657 12.858 32.856 5.657 12.858 32.856 3.841 8.729 24.156
3 3921 8.911 41.767 3.921 8.911 41.767 3.781 8.592 32.748
4  3.082 7.005 48.772 3.082 7.005 48.772 3.325 7.556 40.305
5 2752 6.254 55.026 2.752 6.254 55.026 3.258 7.406 47.710
6 2.233 5.074 60.100 2.233 5.074 60.100 2.856 6.490 54.201
7 2035 4.626 64.726 2.035 4.626 64.726 2.620 5.954 60.154
8 1.724 3.918 68.643 1.724 3.918 68.643 2.538 5.767 65.922
9 1.293 2.939 71.582 1.293 2.939 71.582 2.491 5.660 71.582
10 .962 2.186 73.768

11 905 2.058 75.826

12 .883 2.006 77.832

13 821 1.866 79.697

14 745 1.692 81.390

15 .703 1.598 82.988

16  .657 1.493 84.481

17 591 1.343 85.824

18 522 1.187 87.011

19 494 1.122 88.133

20 479 1.089 89.221

21 453 1.029 90.250

22 412 937 91.188

23  .398 905 92.092

24 391 .889 92.982

25 .359 815 93.797

26  .292 .664 94.461

27 281 .638 95.100

28  .264 .600 95.700

29 234 531 96.231

30 .206 468 96.699

31 .186 422 97.122

32 .170 .387 97.509

33 .158 .358 97.867

34 148 337 98.204

35 135 .306 98.510

36 .128 290 98.801

37 115 261 99.062

38 .103 234 99.296

39 .089 202 99.498

40 .072 164 99.662

I
H

.062 141 99.803
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42  .039 .088 99.891
43  .035 .080 99.972
44 012 .028 100.000

Extraction Method: Principal Component Analysis.

Phan tich nhan té kham pha EFA

KMO and Bartlett's Test
KaiserMeyerOlkin Measure of Sampling
Adequacy.
Bartlett's Test of Approx. ChiSquare
Sphericity df

Sig.

694

3369.933

946
.000

Rotated Component Matrix®

Component

1 2 3 4

5

6

EWR3 .858

EWR10 .855

EWR?7 .845

EWRG6 815

EWR2 .806

EWR4 .798

EWR1 .790

EWR5 AT7

EWR9 142

EWRS 739

OR5 .803

OR3 .802

OR2 7195

OR1 154

OR4 .709

EWR17 875

EWR20 .866

EWR16 .862

EWR19 192

EWR18 137

OoT2 793
OoT1 745
OT3 134
OT5 123
OT4 701
PCSR5

PCSR8
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PCSR6
PCSR7
EWR14
EWR13
EWR12
EWR11
EWR15
PCSR4
PCSR2
PCSR3
PCSR1
PCSR14
PCSR12
PCSR13
PCSR9
PCSR10
PCSR11

781
.685

.849
814
770
.730

795
164
112
595

.888

.850

.833
.859
.843
.836

Extraction Method: Principal Component Analysis.
Rotation Method: Varimax with Kaiser Normalization.

a. Rotation converged in 7 iterations.
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PHU LUC 12. KET QUA NGHIEN CUU CHINH THUC

1. PO TIN CAY CROBACH’S ALPHA

Reliability Statistics
Cronbach's N of
Alpha Items
.806 4

ItemTotal Statistics

Scale Corrected Cronbach's
Scale Mean if  Variance if ItemTotal  Alphaif Item
Item Deleted Item Deleted  Correlation Deleted
PCSR1 12.13 4.439 .648 .745
PCSR2 12.10 4,287 .681 728
PCSR3 12.30 4.361 .619 .759
PCSR4 12.09 4.807 542 794
Reliability Statistics
Cronbach's N of
Alpha Items
.830 4
ItemTotal Statistics
Scale Corrected Cronbach's
Scale Mean if ~ Variance if ItemTotal Alpha if Item
Item Deleted Item Deleted Correlation Deleted
PCSR5 11.49 6.032 .639 .795
PCSR6 11.77 5.373 .687 T72
PCSR7 11.66 5.447 .720 .756
PCSR8 11.63 5.759 591 .816

Reliability Statistics

Cronbach's
Alpha N of Items

286



790 3

ItemTotal Statistics

Scale Corrected Cronbach's
Scale Mean if  Variance if IltemTotal  Alpha if Item
Item Deleted Item Deleted  Correlation Deleted
PCSR9 7.67 2.627 .625 .720
PCSR10 7.71 2.571 .670 672
PCSR11 7.70 2.719 .598 .750
Reliability Statistics
Cronbach's
Alpha N of Items
781 3
ItemTotal Statistics
Scale Corrected Cronbach's
Scale Mean if  Variance if ItemTotal  Alphaif Item
Item Deleted Item Deleted  Correlation Deleted
PCSR12 7.89 2.370 .637 .688
PCSR13 7.93 2.185 .634 .687
PCSR14 8.02 2.260 .589 .738
Reliability Statistics
Cronbach's N of
Alpha Items
.900 5
ItemTotal Statistics
Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if ltem Iltem ItemTotal Item
Deleted Deleted Correlation Deleted
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OR1 15.73 11.015 .648 .900
OR2 15.87 9.551 .817 .864
OR3 15.82 9.976 .798 .868
OR4 15.80 10.284 .704 .889
OR5 15.83 9.870 .798 .868
Reliability Statistics
Cronbach's N of
Alpha Iltems
.901 5
ItemTotal Statistics
Scale Cronbach's
Scale Mean Variance if  Corrected Alpha if
if ltem Iltem ItemTotal Iltem
Deleted Deleted Correlation Deleted
oT1 15.51 10.672 .765 .878
oT2 15.63 10.233 751 .881
oT3 15.62 10.466 .760 .878
OT4 15.71 10.488 746 .881
OT5 15.51 10.365 752 .880
Reliability Statistics
Cronbach's
Alpha N of Items
.908 10
ItemTotal Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if ItemTotal  Alpbhaif Item
Deleted Item Deleted  Correlation Deleted
EWR1 34.26 37.315 .668 .899
EWR2 34.27 36.588 137 .895
EWR3 34.28 36.559 744 .894
EWRA4 34.29 37.298 720 .896
EWR5 34.25 36.870 752 .894
EWR6 34.25 37.469 .691 .898
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EWR7 34.20 37.551 .676 .899
EWRS 34.15 41.635 272 .923
EWR9 34.33 36.987 .730 .895
EWR10 34.26 36.792 742 .895
Reliability Statistics
Cronbach's
Alpha N of Items
.875 5
ItemTotal Statistics
Scale Mean Scale Corrected Cronbach's
if Item Variance if ItemTotal  Alpha if Item
Deleted Item Deleted  Correlation Deleted
EWR11 16.05 9.023 137 .841
EWR12 16.09 8.671 751 .837
EWR13 16.18 9.352 .613 871
EWR14 15.98 9.070 125 .844
EWR15 16.08 9.046 .698 .850
Reliability Statistics
Cronbach's N of
Alpha Items
.885 5
ItemTotal Statistics
Scale Scale Cronbach's
Mean if Variance if  Corrected Alpha if
Item Item ItemTotal Item
Deleted Deleted Correlation Deleted
EWR16 15.66 8.380 .705 .864
EWR17 15.64 8.074 .766 .850
EWR18 15.73 8.462 .663 874
EWR19 15.71 8.442 .720 .861
EWR20 15.68 8.152 .759 .852

2. PHAN TICH NHAN TO KHAM PHA EFA
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KMO and Bartlett's Test

KaiserMeyerOlkin Measure of Sa 913
mpling Adequacy.
Bartlett's Test of Approx. ChiSquare  10180.489
Sphericity df 903
Sig. .000
Total Variance Explained
Rotation
Sums of
Extraction Sums of Squared Squared
Initial Eigenvalues Loadings Loadings®
% of  Cumulative % of  Cumulative
Factor Total Variance % Total Variance % Total
1 12.793 29.751 29.751 12.400 28.837 28.837 8.125
2 4.261 9.909 39.661 3.894 9.057 37.894 3.936
3 2.988 6.949 46.609 2.627 6.110 44.004 8.440
4 2.370 5.512 52,122  1.965 4.570 48.573 7.257
5 1.834 4.265 56.386  1.463 3.401 51.975 7.652
6 1.687 3.923 60.309  1.299 3.022 54.997 7.334
7 1.381 3.211 63.520 974 2.266 57.263 6.197
8 1.144 2.660 66.181 720 1.673 58.936 5.437
9 1.041 2.420 68.601 611 1.421 60.357 6.309
10 .816 1.897 70.498
11 172 1.795 72.293
12 .748 1.740 74.033
13 .649 1.509 75.542
14 .648 1.506 77.049
15 625 1.454 78.503
16 .583 1.356 79.859
17 551 1.281 81.140
18 528 1.228 82.368
19 523 1.216 83.584
20 462 1.073 84.657
21 442 1.027 85.684
22 429 997 86.681
23 403 .938 87.620
24 .395 918 88.538
25 370 .860 89.398
26 .355 .826 90.224
27 .346 .805 91.029
28 344 .800 91.829
29 .328 763 92.592
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30 .305 .709 93.301

31 .304 .706 94.007
32 .285 .662 94.669
33 272 .633 95.302
34 .262 610 95.913
35 239 .556 96.469
36 232 .539 97.008
37 225 523 97.531
38 212 493 98.024
39 .196 456 98.480
40 191 445 98.924
41 174 404 99.328
42 159 370 99.698
43 130 .302 100.000

Extraction Method: Principal Axis Factoring.
a. When factors are correlated, sums of squared loadings cannot be added to obtain a
total variance.

Pattern Matrix?

Factor
1 2 3 4 5 6 7 8 9
EWR9 .788
EWR3 .780
EWR4 79
EWR5 174
EWR10 .769
EWR6 .745
EWR2 .740
EWR7 711
EWR1 .670
OR2 872
OR3 .854
OR5 851
OR4 742
OR1 676
OT3 .852
oT1 827
OT5 .805
OoT4 176
oT2 122
EWR15 .826

EWR12 .186
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EWR14
EWR11
EWR13
EWR20
EWR17
EWR19
EWR16
EWR18
PCSR6
PCSRY7
PCSR5
PCSR8
PCSR2
PCSR1
PCSR3
PCSR4
PCSR13
PCSR12
PCSR14
PCSR9
PCSR10
PCSR11

.768
745
551

.865
.820
.765
.681
574

758
142
125
.680

.866
.693
647
612

.836
744
.612

.656
592
587

Extraction Method: Principal Axis Factoring.

Rotation Method: Promax with Kaiser Normalization.
a. Rotation converged in 7 iterations.

3. PHAN TICH NHAN TO KHANG PINH CFA

CMIN

Model

NPAR

CMIN

DF

P CMIN/DF

Default model
Saturated model
Independence model

122
946
43

1622.421
.000
10599.118

824

903

0

.000

.000

1.969

11.738

RMR, GFI

Model

RMR

GFlI

AGFI

PGFI

Default model
Saturated model
Independence model

034
.000
247

.836
1.000
201

812

163

128

192

Baseline Comparisons

Model

NFI
Deltal

RFI
rhol

IFI
Delta2

TLI
rho2

CFI
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NFl  RFI IFI  TLI

Model Deltal rhol Delta2 rho2 CFI
Default model 847 .832 918 .910 .918
Saturated model 1.000 1.000 1.000
Independence model .000 .000 .000 .000 .000
ParsimonyAdjusted Measures
Model PRATIO PNFI PCFI
Default model 913 773 .837
Saturated model .000 .000 .000
Independence model 1.000 .000 .000
NCP
Model NCP LO 90 HI 90
Default model 798.421  687.816 916.789
Saturated model .000 .000 .000
Independence model | 9696.118 9367.970 10030.733
FMIN
Model FMIN FO LO90 HI90
Default model 4225 2.079 1.791 2.387
Saturated model .000 .000 .000 .000
Independence model | 27.602 25.250 24.396 26.122
RMSEA
Model RMSEA LO90 HI9 PCLOSE
Default model .050 047  .054 453
Independence model 167 164 170 .000
Regression Weights: (Group number 1 Default model)

Estimate S.E. C.R. P Label
EWR9 < IRTP 1.000
EWR3 < IRTP 1.062 .067 15.938 ***
EWR4 < IRTP 967 .063 15.255 ***
EWR5 < IRTP 1.055 .063 16.643 ***
EWR10 < IRTP 1.068 .065 16.497 ***
EWR6 < IRTP 924 065 14.272 ***
EWR2 < IRTP 1.035 .067 15.394 ***
EWR7 < IRTP 951 .065 14.618 ***
EWR1 < IRTP 962 .068 14.193 ***
OR2 < OR 1.000

293




Estimate S.E. C.R. P Label

OR3 < OR 907 .041 22.079 ***
OR5 < OR 915 .042 21616 ***
OR4 < OR 814 046 17.546 ***
OR1 < OR 681 .044 15485 ***
OT3 < OT 1.000

OT1 < OT 972 055 17.585 ***
OT5 < OT 1.030 .060 17.288 ***
OT4 < OT 1.002 .059 17.073 ***
oT2 < OT 1.073 .061 17.614 ***
EWR15 < OCB_| 1.000

EWR12 < OCB._| 1.123 .069 16.170 ***
EWR14 < OCB | 998 .066 15.236 ***
EWR11 < OCB | 1.025 .065 15.685 ***
EWR13 < OCB._| 910 .070 13.004 ***
EWR20 < OCB O 1.000

EWR17 < OCB O 1.016 .054 18.723 ***
EWR19 < OCB O 910 .053 17.105 ***
EWR16 < OCB O 903 .056 16.254 ***
EWR18 < OCB O 881 .058 15.272 ***
PCSR6 < PCSR_B 1.000

PCSR7 < PCSR B 1.008 .061 16.526 ***
PCSR5 < PCSR_B 782 .057 13.804 ***
PCSR8 < PCSR B 812 .065 12542 ***
PCSR2 < PCSR_A 1.000

PCSR1 < PCSR A 950 .070 13.652 ***
PCSR3 < PCSR_A 976 .073 13.337 ***
PCSR4 < PCSR_A 762 .068 11.219 ***
PCSR13 < PCSR D 1.000

PCSR12 < PCSR D 914 072 12.778 ***
PCSR14 < PCSR D 929 .077 12.139 ***
PCSR9 < PCSR C 1.000

PCSR10 < PCSR C 1.128 .083 13.620 ***
PCSR11 < PCSR_C 990 .080 12.343 ***

Standardized Regression Weights: (Group number 1 Default model)

Estimate
EWR9 < IRTP .759
EWR3 < IRTP 781
EWR4 < IRTP 752
EWR5 < IRTP .810
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Estimate
EWR10 < IRTP .804
EWR6 < IRTP .709
EWR2 < IRTP .758
EWR7 < IRTP 124
EWR1 < IRTP .706
OR2 < OR .884
OR3 < OR .854
OR5 < OR .844
OR4 < OR 744
OR1 < OR .685
OT3 < OT .800
OT1 < OT 813
OT5 < OT .802
OT4 < OT 794
oT2 < OT 814
EWR15 < OCB_| 755
EWR12 < OCB | 823
EWR14 < OCB | 179
EWR11 < OCB | .800
EWR13 < OCB | 673
EWR20 < OCB O 827
EWR17 < OCB O 831
EWR19 < OCB O 178
EWR16 < OCB O 749
EWR18 < OCB O 714
PCSR6 < PCSR_B .788
PCSR7 < PCSR B 834
PCSR5 < PCSR_B .703
PCSR8 < PCSR B .645
PCSR2 < PCSR_A 173
PCSR1 < PCSR_A 749
PCSR3 < PCSR_A 729
PCSR4 < PCSR_A 612
PCSR13 < PCSR D .760
PCSR12 < PCSR D .756
PCSR14 < PCSR D 702
PCSR9 < PCSR_C 712
PCSR10 < PCSR C .816
PCSR11 < PCSR_C 713

Correlations: (Group number 1 Default model)

Estimate

IRTP <> OR .285
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Estimate

IRTP <> OT 489
IRTP <> O0OCB._I 337
IRTP <> 0CB O 370
IRTP <> PCSR B 476
IRTP <> PCSR A .336
IRTP <> PCSR D .348
IRTP <> PCSR_C 446
OR <> OT 253
OR <> OCB_I .088
OR <> 0CB O .063
OR <> PCSR_B 140
OR <> PCSR A .081
OR <> PCSR D 109
OR <> PCSR C 072
oT <> OCB_I 564
oT <> 0CB O 573
oT <> PCSR B 545
oT <> PCSR_A 445
oT <> PCSR D 334
oT <> PCSR_C 611
OCB_|I <> 0CB O 622
OCB_I <> PCSR B 466
OCB_|I <> PCSR A AT72
OCB_I <> PCSR_D 403
OCB_|I <> PCSR C 610
OCB O <> PCSR B 410
OCB O <> PCSR A 553
OCB O <> PCSR D .386
OCB O <> PCSR C 630
PCSR B <> PCSR_A 511
PCSR B <> PCSR D .642
PCSR B <> PCSR C 619
PCSR_ A <> PCSR D 487
PCSR. A <> PCSR C 510
PCSR D <> PCSR C 481
A | M oC
C |V |S |[Max |[PCS |IR|O |O B
R |E |V [RH)|RD|TP|R |T
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A |M ocC
C |V |S |[Max |PCS|IR|O |O |OC |B_ |PCS|PCS |PCS
R |E |V |[RH|RD|TP|R [T |BI1|O0 |RB|RA|RC
0.] 0.] o
PCS | 78| 54| 41| 0.78 | 0.74
RD| 4| 7| 2 6] 0
0. 0.] 0.
IRT | 91| 57| 23| 0.91| 0.34|0.7
P 41 2| 9 7| 8|56
0. 0.| o
90| 64| 06| 0.91| 0.10|0.2
OR | 2| 9| 4 6| 9|85
0. 0.| o 0.
90 | 64| 37| 0.90| 0.33|0.4 | 25
oT | 2| 7| 3 2| 4|89 3
0. 0.| o 0.| 0.
OC | 87| 58| 38| 0.88| 0.40|0.3| 08| 56
BI | 7] 9| 7 3| 3|37| 8| 4
0. 0.| o 0.| 0.
OC | 88| 61| 39| 0.89| 03803 06| 57| 06
BO| 6/ 0| 7 2 6|/ 70| 3| 3| 22
0. 0.| o 0.| 0.
PCS | 83| 55| 41| 0.84| 0.64 |04 | 14| 54| 0.4 |0.41
RB| 3| 7| 2 9 2/ 76| 0| 5| 66| O
0. 0.| o 0.| 0.
PCS | 80| 51| 30| 0.81| 048|0.3| 08| 44| 0.4 055 0.51
RA| 9| 6| 6 8| 7/3| 1| 5| 72| 3| 1
0.| 0.| o 0.| 0.
PCS | 79| 56| 39| 0.80| 0.48|0.4| 07| 61| 0.6| 0.63| 0.61| 0.51
RC| 2| o] 7 2 1| 46| 2| 1| 10| o] 9| o0

4. KET QUA SEM
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Chi-square=1424.091 ; df=654 ; P=.000
Chi-square/df=2.178
CFI=.908; IFI=.909 ; TLI=.902
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CMIN
Model NPAR CMIN DF P CMIN/DF
Default model 87 1424.091 654 .000 2.178
Saturated model 741 .000 0
Independence model 38 9111.169 703 .000 12.960
RMR, GFI
Model RMR GFI  AGFI PGFI
Default model .042 .835 .813 a37
Saturated model .000 1.000
Independence model 267 195 152 .185
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Baseline Comparisons

NFI  RFI IFI  TLI
Model Deltal rhol Delta2 rho2 CFI
Default model 844 832 909 .902  .908
Saturated model 1.000 1.000 1.000
Independence model .000 .000 .000 .000 .000
ParsimonyAdjusted Measures
Model PRATIO PNFI PCFI
Default model 930 785 .845
Saturated model .000 .000 .000
Independence model 1.000 .000 .000
NCP
Model NCP LO 90 HI 90
Default model 770.091 664.954 882.947
Saturated model .000 .000 .000
Independence model 8408.169 8103.509  8719.278
FMIN
Model FMIN FO LO90 HI 90
Default model 3.709 2.005 1.732 2.299
Saturated model .000 .000 .000 .000
Independence model 23.727 21.896 21.103 22.706
RMSEA
Model RMSEA LO90 HI90 PCLOSE
Default model .055 051 .059 012
Independence model 176 173 180 .000

Regression Weights: (Group number 1 Default model)
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Estimate S.E. C.R. P Label
oT < PCSR 1.124 130 8.667 ***
PCSR_A < PCSR 1.000
PCSR_ B < PCSR 1.265 .140 9.038 ***
PCSR_C < PCSR 1.207 .134 9.015 ***
PCSR D < PCSR 933 117 7971 ***
IRTP < OT 211 .071 2967 .003
oCB 1 < OT 140 .068 2.068 .039
OCB O < OT 151 .070 2.174 .030
IRTP < PCSR 565 130 4347  ***
OCB O < PCSR 945 144 6582  ***
OCB 1 < PCSR 901 .141 6.372 ***
EWR9 < IRTP 1.000
EWR3 < IRTP 1.058 .066 15.923 ***
EWR4 < IRTP 967 .063 15.317 ***
EWR5 < IRTP 1.054 .063 16.697 ***
EWR10 < IRTP 1.068 .064 16.555 ***
EWR6 < IRTP 923 .064 14.306 ***
EWR2 < IRTP 1.031 .067 15.388 ***
EWR7 < IRTP 947 .065 14.602 ***
EWR1 < IRTP 960 .068 14.201 ***
EWR20 < OCB_O 1.000
EWR17 < OCB_O 1.013 .054 18.698 ***
EWR19 < OCB O 911 .053 17.188 ***
EWR16 < OCB O 899 .055 16.216 ***
EWR18 < OCB O 874 058 15.159 ***
OT3 < OT 1.000
OT1 < OT 974 055 17.591 ***
OT5 < OT 1.030 .060 17.251 ***
OT4 < OT 1.002 .059 17.029 ***
0T2 < OT 1.073 .061 17.575 ***
EWR15 < OCB. | 1.000
EWR12 < OCB_I 1.125 .070 16.036 ***
EWR14 < OCB_I 1.003 .066 15.174 ***
EWR11 < OCB_I 1.027 .066 15.577 ***
EWR13 < OCB_I 920 .070 13.060 ***
PCSR6 < PCSR_ B 1.000
PCSR7 < PCSR B 1.019 .063 16.045 ***
PCSR5 < PCSR B 795 .058 13.656 ***
PCSR8 < PCSR_ B 827 .066 12.480 ***
PCSR2 < PCSR_A 1.000
PCSR1 < PCSR_A 938 .069 13.636 ***
PCSR3 < PCSR_A 964 .072 13.324 ***
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Estimate S.E. C.R. P Label
PCSR4 < PCSR_A 755 .067 11.236 ***
PCSR13 < PCSR D 1.000
PCSR12 < PCSR_D 908 .073 12444 ***
PCSR14 < PCSR_D 924 078 11.922 ***
PCSR9 < PCSR_C 1.000
PCSR11 < PCSR C 982 .080 12.235 ***
PCSR10 < PCSR_C 1.135 .083 13.596 ***
Standardized Regression Weights: (Group number 1 Default model)
Estimate
oT < PCSR .687
PCSR_A < PCSR .678
PCSR B < PCSR 147
PCSR_ C < PCSR .832
PCSR D < PCSR 634
IRTP < OT 229
oCcBI < OT 153
OCB O < OT 159
IRTP < PCSR 374
OCB O < PCSR .606
OCB I < PCSR .602
EWR9 < IRTP 761
EWR3 < IRTP 179
EWR4 < IRTP 753
EWR5 < IRTP 811
EWR10 < IRTP .805
EWR6 < IRTP 710
EWR2 < IRTP .756
EWR7 < IRTP 723
EWR1 < IRTP .705
EWR20 < OCB O .829
EWR17 < OCB O .830
EWR19 < OCB O .780
EWR16 < OCB O 147
EWR18 < OCB O 710
OoT3 < OT .800
OoT1 < OT 814
OT5 < OT .802
OT4 < OT 794
oT2 < OT 814
EWR15 < OCB_|I 752
EWR12 < OCB._I .822
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Estimate
EWR14 < OCB._I .780
EWR11 < OCB._I .799
EWR13 < OCB_I .678
PCSR6 < PCSR B .780
PCSR7 < PCSR B .835
PCSR5 < PCSR B 707
PCSR8 < PCSR B .651
PCSR2 < PCSR A 779
PCSR1 < PCSR A 746
PCSR3 < PCSR A 126
PCSR4 < PCSR_A .612
PCSR13 < PCSR D .763
PCSR12 < PCSR D 754
PCSR14 < PCSR D 702
PCSR9 < PCSR C 712
PCSR11 < PCSR C 707
PCSR10 < PCSR C 821

5. PHAN TiCH TAC PONG DPIEU TIET
Run MATRIX procedure:

Fhkxxxxkddxxxxkx* PROCESS Procedure for SPSS Version 4.2

*hhkkkkkhkhkkhkkkhkikiikk

Written by Andrew F. Hayes, Ph.D.  www.afhayes.com
Documentation available in Hayes (2022). www.guilford.com/p/hayes3

*kkhkkhkhhkkkhkkkhkkhhkhkhkkkikkhkkhkhkhhkkkhkkhkkhhkhkhkhkkikkihkkhhkhkhhkkikkikkhkhkhkkhkkikkikkhhkihikkikkikkx

Model :1
Y ;Y OT
X : X _PCSR
W : W _OR

Sample
Size: 385

*kkhkkhhkkhkhkkkhkkkhkkhhkkhkkkikkhhkkhhkkhkhkkhkkhhkkhhhkhhkkhkkihkhhkkhhhkkikkihkkhhkhkkhkhkkhhkkihkihihikkiikkikkx

OUTCOME VARIABLE:
Y OT

Model Summary
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R Rsq MSE F o dfl  df P
5823 .3391 4244 651537 3.0000 381.0000 .0000

Model

coeff se t p LLCI ULCI

constant 3.8895 .0334 116.2801 .0000 3.8237 3.9552
X_PCSR 7697 .0602 12.7896 .0000 .6514  .8880
W_OR 1558 .0431 3.6129 .0003 .0710 .2406
Int_1 1850 .0769 2.4050 .0166 .0338 .3363

Product terms key:
Int 1 : X_PCSR x W_OR

Test(s) of highest order unconditional interaction(s):
R2chng F dfl df2 p
X*W  .0100 5.7840 1.0000 381.0000 .0166

Focal predict: X PCSR (X)
Mod var: W_OR (W)

Conditional effects of the focal predictor at values of the moderator(s):

W _OR  Effect se t p LLCI ULCI
7863 .6242 .0797 7.8280 .0000 .4674 .7810
.0000 .7697 .0602 12.7896 .0000 .6514  .8880
7863 .9152 .0906 10.1038 .0000 .7371 1.0933

Data for visualizing the conditional effect of the focal predictor:
Paste text below into a SPSS syntax window and execute to produce plot.

DATA LIST FREE/

X PCSR W OR Y. OT
BEGIN DATA.

5609 .7863 3.4168
0000 .7863 3.7670
5609 .7863 4.1171
5609 .0000 3.4577
0000 .0000 3.8895
5609 .0000 4.3212
5609 7863  3.4986
0000 .7863 4.0120
5609 .7863 4.5253

END DATA.
GRAPH/SCATTERPLOT=
X PCSR WITH Y OT BY W OR

*kkhkkkhkkhkhkkkhkkkikkihkkhkhkkhkikikk ANALYSIS NOTES AND ERRORS
303



Level of confidence for all confidence intervals in output:
95.0000

W values in conditional tables are the mean and +/ SD from the mean.

NOTE: The following variables were mean centered prior to analysis:
W _OR X PCSR

END MATRIX
5
’,.
4.5 +
4 -
5 351
v —+—Low OR
3 4
---- High OR
2.5 +
2 -
1.5 =
1 T
Low PSCR High PSCR

TAC GIA TRAN TRONG CAM ON !
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