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ABSTRACT

This study aims to identify the i mpa:
with work behavior serving as a mediatin
needs t heoraynWutiHed Krhceaoden of emoti ons, a
sudy posits that wor k motivation can 17
indirectly t hrough wor k behavior. Wo r
organizational citizenship behavior, I n
wor k behawidan.ti bn, salary and benefits
promoti on, wor kpl ace relationships wi t |
identified as key determinants of empl o)

The data used for analysis in this di
empl oyees wesrtkoicrkg caotmmeaicn ta | banks in th
analytical methods employed include scal
(EFA) , confirmatory factor analysis (CF
The research findings indicate that W 0
directly and indirectly. Specifically,
per famcm, organizational <citizenship beh
exerting a negati ve effect on counter
citizenship behavior and i nnovative w
performance,nteher eds c tciovue wor k behavio
perfor mance. Further more, wor k motivati
benefits, j ob characteristics, training

wor king conditions.

Based on the mechanisms through whi
performance, t wo groups of manageri al i
focuses on enhancing job performance, i
wor k behavingr o( dewoerlzaetniterdal wor k behavi

i nnovation in the workplace, and mitigat
wor k motivation. The second group cen
encompassing the dewvelwophkephtacef red apge roat
wor king conditions, enhancement ipkrsaha
fit, and strengthening training and prort

Keywor ds: Wor k motivati on, Job perfc

behavior, |l nnovative work behavior, Cour
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TRANG CAM DOAN

T61 xin cam doan ludn dn nay la cong trinh nghién ctru cua ban than t6i, cac (ai
liéu tham khao dugc t6i xem xét. chon loc va trich dan di‘xy du. ludn an dugce hoan thanh
dya trén cic két qua nghién ctru cia toi va cic két qua nghién ctru nay chua dugce dung
trong bét k¥ ludn an cing cap nao khac.

Can Tho, ngay ... thang ... nam 2026

Nguwoi huwéng din Nghién ciru sinh

PGS. TS. Buii Vin Trinh  TS. Nguyén Thanh Liém Nguyén Lé Thé Vi
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Ch€ehng 1
Gl I THI

1.Bl1 488H NGHI gWN C
1.1%ncB | T} t huy

Ng'm nh®&nl GYm ¢y yh tsh”  nh _ almghc, oL
b'it | “cocgckifnhdot cionli'nye ct/i iQii h " "n htmonlg
ca ¢hc. Tmhoddgcho n" o, icolnulnmge ~ t "nig ngiy"°
quan t O khph&W tvdi BE€m tja’ut ho(TrQ, 2023
MHs Kk hWodh, hC nhdhe frc/tk  ph @hinmuw nh€:vd clit hs

clng, ntgetu, t i c hi2én n,hAEnogmo yn QI dw am gt r
nbl d/j'. sh” " nh _a'tdnhg..¢ \Qn k Nmih doh n go “k iQWL i
tgn ¢ t i chZnhtlhdomginglhng vai tmg t¥%¥ ong

c8cchc, /gwbh mdp bGtitrong (TtOGARh VG 2pGEAW.i n "~ vy
choy t himcthc cH "algc t tv, cngchtighg nhdl, nhe€eng
ngo nh®&nl Ton kWh*wglgtuhisc ht ci né& K&l Acth h
tranh Wi Qiphv&Phct rvi't, NB)O2Tr on g gidainhkch, ho
Ing.ac doanph mghyi° nc°nngk ht-r khtn,s snggniyd.tac nh €
clng,nyh nguwyYrs al®i c h &b . knh°Sha Lkib FU vii€ v~ o
yJu c¢on’ingiEfncrG®ung ‘w N1Qho n°nng kIR nngg uin
lc dv h” @h,Mihlivrih Mm@ dsng cho“nc &8c kingwe trong
ngtpi, gid¥%plghd hilqutAd mig@nc | ni ‘Ingblt n°n s
khg&da ,bigi %p céhiha ttyiamch§ & dpakh8odggh Nh ot ©n
lc,FoLlbil hgnhig®€ag &- cntvrig ltlIh@é v i 2cc He'&x e m
| ©~ “ngcu quag Hhht rong YQurEg tw™s Whhathtwhd rv”™ quy
mt t onQn IKOIJ@EARL tv" , HAOQ 2

PEh.n doanph Qhagthit h'let q u anrg, acrnrgun h®n |
ch2nh™n “tlniggus T i 8 hch "~ fuiylh psh §W _t&cr idoanh
ngliDl ng v~ 202ho Wt - Wi Ht§t Jthurytohge Mmunh©n
lc, doampBhr nkghhling by %t gBl cho nh@©ngweil 9Ifdm V

vic,a& nho©n vie°n |~ cal ddc khiyw tt h3 athd cdintgg
vicUdt ahc, Lt dicvhp ntdt v~ WE&INhtti kia et Kak ng
nhng/jt hlg cl | "an gii %p .gtitm m&mgt rsocn gc lentgn gn hve

gdh Jtk,ac nh©ni viv ethe ,L vdh nmun h®pa’ Id hc €& n
'nHHh h, )20@0n" y Bc hoctthbg mtg&d It en ohi’oi nlga®
Lng H fnc B hi gi Y%p Jik hratith ¢ |1h$8og acvhinig €, a g, L ¥h Yac |
ng® | ag nty hhichecohc Gi aoHov 'ng )¢ B Gulgd\e LWt thy
trd3c LMgunh®nt d ungnd Mh icheohca  tch®t igcl | " m
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vic cho nhonbwQiH nqglbiagmt Po L -, nwWngt @maohuy
ca nig€e.ag Jc tm °ungraamig®yul Tcbtwiigec! | “on v i
cho nhonQ@wic°Mmithh ki JtvSng /pMQi2 1nig€l ag L
cho ctng@gtvQinikiti fFnWGg &y o hluhicmavinig€ ao
Lng "¢ €n©nd}l ddawe, ntg acdahc gi a Lt-Laotw,/jt i “m
rng Yholg v~ Wp.h8mck riom I@ifnt if hici 8tkbhc n" o,
v3 khi nhe®gchi *an teh? i@ bhm3 n hil ForSocn mn hii
v G UthilBud¢Pahe NHht, X2 0TAreman )( 2KHI9 nh@ng vi °
lc | "an owdoi #h3keémiBMucragcalonghkic v 'ph@hp
tdp. Chongeh) "dh wit liul "cm Ivibhc@m nUt song
h” nWil%p dopnhdtnghiVdh@g Chnr. i

The JJt hiBul “onav.im ¢ 8§ Un hd®ma nphEbn'g hthr™ n h
nhng L-ng g-p. oh%®p ymih tvE n'gnigsag dtora@m. ngh
Th  hQuamgt rt ronxygGyi tm d o a nph "bnidogkul p. hrgit t
c8 nhon tr opndp dow rdhu In‘gr iqlatou HIp", 2Bt i k a
et al)ld (Bp22aBB uctaogawtg nhon/uv it m MEnly
Uh sh " nh_a'idnhg, c@trt hh'rihgcthh tr anhWcl ngg§ nch
nthg vihgtac ¢hc. ChounBmwm, "dmavinig€© ag Luln |
chtQch2nh "cutg8clm@h T oxeem x®t, L8&nh @h§ v~
gi a Rh@lgng (20@8Bavgr, kh@i ntLha§cc oini n Ghe k iy
ln HWMLONng cald diamg g ufdhd n'c.viNph € ®c Mreeu
lc | agt Etshi ¢ hpoh &M &r doanph. nlgrh&go r e} al
hiu Huctoagavihon ti tm.orngyg k#hitha qumaghbntht r on g
vic Y "E€c 8c tma®dhec. Khi nhoOa, ividtid ulc'tm gviv i
caohinh | ngnmh®©n vijc,nulcinEgyn tepg nlh©nc v.infgn ¢ -
be /Jt imh €&mrong c©ng’ivhcl n'gchho doamBmHaghi
h'iu [gtur o Ny, nkga  TNCunHV© ( 208 3nth ,u KuctagcaD
khtngnamB il 2ch iv'cheoh ch§c c¢c§& ndh'®h 2remtcho, n
fche. Khi ,ngmlX®tm Wi HWiucogea viiig€l,ag, L't h3
kh?tnWh qtundsh @QUOh " nh vic & mg@jag. LV:E h ahl Vi
nhng h nnghctlfi j& nig€ agiliv ctogQlin€nyansg |
h'iu H uac nig€ agBalr asa etdp aly d2@n2dil w'h gthh §i |
mt Tnig@rong qucg @ Ream I~ mhévih nhi©nl Q@nh °wi L
n"y &ho h'hnh'cyic hig® ag BMnht'ihe t ecHhod i ° u
cc /) %onlg ,acdhc.

kh20ahcl 7} ,tQnuhyiT/F t Bbu vhiQm'i qug.m  Hgcl
| “mcyiuhuctog finhcvi Thromgvil- ,c hc-nhv avii
trung “gi abpuEbelgcl | "an w'i 1% h Kk dénegn @t unygh
hiu Huclage vnih©n vi °n. €§tt@ddb nchg cvil/Fl i mvyi
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baom:g h"nh Vvichclng d®rVI im  mhvahcvinlgl =~ m
'i .. t® | U} tdhhutyh xik_a® andur ac h(off $odi 7q u anrg, atcr

H nh vic IL7imilkiv hiBuc*ag Nk tnfouyedc Cl el | an
(19B®p ,gcl | "an Ivi t §c mc Ofh ukth&rc ht rth"cnh v i
i _im w“nh vic Il im gi “%p ‘ogui & utctlnogg hiil} trnuy
rng v . ngPne xd/aFreedri cKebngdpdtdhaB €Hnig Athuy
nhdgu e McClell and ('1s9u8n5g) ,t hn®mne mpgdhsctn mh i i |

vic ‘@lg'il Kkhimgclels'  ni gia titng hilgnihlXvat | " m
gim i BucYag Mhesld BJuha Qi mi nnhg cphhho’ g
ca rmgcl | "an/ivibiBuctogt kit ng qua. hRBg btBrn h

t/p Mot &g YIMPp&n htting quach” miW i hl"'nth wii ¢
fche, h nhecvil, il  mhvihcviolgli¥Mm vguaa Qtp
Leninghi @ntbhnoghe¢ixegn . kWtggal ¢kl djunk®@ol
vi °nng-cll "an¥d/J. @hist i n ¥ nmhyg H nngh ICcm v
t2ch Weln gHiamh vi ‘cdheg dfRmp g ki u tHhwgecag Vi
Khi nhomfi vm®im tefwitknt® g/, $b8 nvgQtnkai "@h
trong quég§ ctSigd mup lcct WlgWneib i B u dNaaos i r e). al .
Tuy nch8c® nnguhjicchnngchk h® oght hkemng®hhlhh vi c¢?
dO©nchc, h ' nh'cvil . im mhvmnhcvioglitlm w@y xle@en |~
mt Knhgontgr | T} toghiuaym ¥ F© nug hni"yn hddk e m x ®t k h?
chinh “mct/p jao dgcl | "an/iivini Bu ct'ag wmi.icvm@mi v
tr, truagc Hdbakmh kwa nd cviiar QP m v i

1. 15 2ZnclB ¢ hrt i

Ng©n h” ngUllt'h€hmwngn gi an "mtGt rcd@aq kifjn i ¥
L thhuw il uow ghayt tndy cdrhgNg©s ubnggitthng
va vali vwagcho tweyty, nllgo fnigk wid p. hnSgipittauy
Lng'nth!ng8glUmgw nhi_mtonltWiedl t h " “mhtriguch?
sau . E-"hdjh thg dho ‘oo clLfundognc@ n”  yBgho t
stnltac c8§c ngon “%h " mpg t & @Wygl ivQin k ijn hg it¥p
ngr k ijmthewWiB°e thite,L ng©n KEthghnedimmgt h€hbhliip t
Ui _ac't hnegdd Jj P hilHmiri rongdnrraoHlikir eut hal
k hfo éHdr [ekth t n'gn e 'hinggh L % onlg,.ac ng©n h 'gnéyt §m@ ¢
Lngnl/)l tonQx kiIJNAwEh Qca ng©h uln'Bm glc€ gu an
tomnh " gu T Jvdhl ¢ 3 nthh ne/JStclhngun h@&n | @ " K ifrc
t iWltc hc™ntdt v Wh8Kh¥nngga JjL -‘xlug ntbh wg ©n h " |
ngo nh®%l Ic”" ngngucaSmytpi, ea ngoOndl fé Mahicr- s
L@ h ahconin@gen’ "y vib trechih’ ke ctiadghigi |
buc nh°©omc &d ngoO©n h8ngitfc€kphgk mi cl ct8m Ivi
c'"ng gCar akng.0Dibarday nhoO©n vi°n Rg@Mrh’ nq
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NI ctipg W@ mhiuy°n nhon goOyqlurSaputni€r c n
§pcl't hgiDrondgy, c¥ht wgcl | "an owling nh® Hliuac ttnkgn (
vic.,a&a nhoM vdi®m ngon th" mAp it @hfng GO Yp
ngoO©n h” Ay, Yih§tNamr ic @ knhg&u kpnagcl | “an  wh |
qglictnge _ &wi nh©n vi°n ng©n ht%hndgch Tuygun@®i A ng¢
hiu Huctagavih©n vi ° hd nbgiOn §lsighacriigic! | ~ m
vic Ji. ' biBuctagcvivai ta, htnhngiilgivamh®n v i
“lond mwg©n h~ " ng.

Theonglcc Thly k° ,cnkrhggdly siwmgL&n'gt L Eng
t rneg k/tmhontg 4lL7m ®10M2g  3thr ong 6 AJctanfgek i nh
N n"yn md¥y siwglentgh” nh ck hdhQ@nt nt nngd nvg’
c albi "nsg,ac niged&@n ,GRDP b Fwun hnig@B®dn Ai“ g/ rn.g€
nngaly siwglLdcidgt rneyQnt in L\Whgh Fiu Lt € i % onlg
sih Blu ki nhnidokainmmsh §W tlr i, fu ndrug av t,Ag d& ng s
gia titngt diwths8lc™ nmg©n hdnght hneihag &h aoig .
L"m giachhngranb8gi ng®©n h” nig/Judgn@n©d h~ ing
ch2mdignh ©oc i "h&Ec - @ hlknht n‘gt H rnchhcdda F v~
chHhm | onhnmy hTuy cAamigemgghy ¢ g yphS§hEhd i
rng r«iitdaom®ellm&c ngon hYn g Kihti Wdha ghigne
| aonglghm s¥%t, vyieipngimgshbangodwWlvirkichi ph:
soiwic gng rng€agMt mi mhg adb InNhrd® muyd mt h
Lng nhdefrgi ch @mnsn dhnaQ ng©n h" Hg tTheton ¢ 8o
t heeg nia°mwsg8c ng®©n th, ngrbobh®€hngmm20 2/t €g ©On
v’ PMEtVitNammcil. 107, nhNgd@n sh ™ nag/MitM CNPab® uc
gfim 476 nh®g©8s h " ng &M@AR3IC7Ce@@®hc doan s
d b§&8c sn gia tktng trongblt €hh®nl &i un@iwh ! b«
clnge wti cWo Lt ho[i t3mh ma® g thlifgcuh o4 hnilg ki nhadoan
ng©n h" nfp,iv Hh2Eh htchicihgl ovnid "mg©n hinghoOh Wi

ph ¢ aviEnd € agle! | “otiwi J&4 mhg h " nhicvi |-
c- widhh/inthng h” " nh'cvHEbil, mguwipubitoaglt®igi a t tn
Vi dtfrehng | T do tufnmh, ehngyadi®gxclc!| MmMY i

hwi mguciMgqua vai tr, tr Mngc gih®©m Winftm i
h"ng thiVYmtn rhkkanQvg nly s omgl &g lc€ t h hi

nNAn xem ix®quaguanmgcl | "anH wmih vicH Umdwict! ng
vic ,a& nhon vi °nl -nQxl&in twh si gn, [int ' gu pfnpm©ng c a
hiu Bul "cm cvhio nh©n vi°nYng@n h" " ng the€hng
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1.MC TlagU NGHJI gN C
1.2, d ti °u chung

Mc ti°uachw8g ¢ ulmghiméEas agcl | " an/pv |
Hiu W uctotghvig qua vaH nthr vicramghvgmn awni °n
ng©n h” ndictphp@mwecnmm galy s *w gL oCnlig- QxLhl | tm
Ssh"m [in "gupfnpm©nhgiu cBhwc agga vih©n Vvi °n ngor
1.2M,c tjttwW c

Cg&c.cmt it'Wrduwhg B® HL ra nh€ sau:

(1X)8§cnifinh “mgacngcl | "on/jlvidi Huclagg Vi
(2o " hgr h mEacngcl | “an/jlvidi B uc Y aga vih ©n
vi°n c8c ngOW phingheuh®@pdlg s un gl oCn g ;

(3) Phon t2ch _aalM nh vii ctcnmgHyd@m cwci |~
i .im, H nhcviagli'lnm fadn'gneCag ngcl | “ahHiu
sH cloga vihon vi°n c8cUad g@&nrk hhucrnva gfallgehn g
sl!ng Cong

(4nQx Wl . tm " m [n "@@BNg - pfnp M Ontgiu clhoc ' ng Vi
ca nhon vie°n c&8clng@n khéunmyg 0l €& hug glnotn g
13 CAUI HNGHI alN C

C8c c¢ci©OundghuitTmondg 8W€ sau:

(1X)8cnH. sh mMEacngc!l | “onlvidi B u c ¥ angh §]it h
n"o?
(2M.c . Inh “mgac ngcl | “an/iv idi B u c ' oga vrih ©n

vi°n ngo©n K nofn t kel meg oty s tun gl ooh ¢9nt 70

(3vai tr, far urth'gnhgivaincdw ,ngHdm ct'iil _im; m v
H"nh vic lolgm vt fndindnegac ngcl | “onfjflvidi Buc?! ng
vicca nhon vi°n nd¢Snan  kkou tig@Hyn gs *om gL oCn g
vi vai tr_ a tH'umhg wii @bt gl cond t

ADH" m [n ‘qquf o ‘pph YAmhhg - i mI©nhgiu cBhw c ' a@a Vv |
nh®n vi°n c8c Hg@f hK ho nvgRa®h rsd unmgl 2Cn g
1. 41 nTNG Vé&yMWH I NGHIUgN C
1. 471 nghui °n ¢

ni "me® nghi_&ndha&n nigcl | “anH'wmih vicHWum vi
sH cloga vihon vi°n c8cUng@n Kkthan gvgfalyehng
slng QCQong
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ni "mnelkhs&tdausd&n |~ nhon oltrsg§ltamgOon”
th€ehdgpmghin Kkhop nguly s iungLolng

1. h2 ng ngiharun c

Khtng gian_aghi&m lcEn rkdaly vs i gl Coy
13nh, t ht meokibchbrha nvh c.le2 mhg “tyr ©.TUG7 h2o 2 &,
fndnhngthhgnl nthQtvi gi am,nm@muv 1 t i ‘¢chemb,
tdo "BuU shih tth? ngngdimah G@nh vi t¥tlngm@mnwih " Hg th
cphn ‘lcegftd Yt tmisa ph€hng. TdeMdg ®rE oh cafm Nh
t2nh tth8§ndng/ d8@24c 8bc tt,Ag Hbhningaly siwmg C
Longl, 1auttlmig. Trong 'LCfn TrhhHm(hc4pit6 %An Lo r
(c/mi 12.0%), KiJAinliGi3a%)y, (Ami GDabBloey (Ehgp
(c/imi 9. 9®) ,Gi Biffy 8(.coh%) , C~ /MaTr ¢ 6( & %B %) B
(c/mi 4. 7%), Vomh4Laewy, (T 4Vikh ,Li8R (ch
4. 0%, GHafg 3(.cRgbh i Un n€tyh sh "ahoh 08 @mh<ehng
c- Itd€ Im Ut khm ngaoly siunmgLdCnyg® aquy nin,d€ r
ng nghoalqgnlg amt §bhonyg Call phhi@tgn ¢, ncgl nhgh ns.t i Nt
cfu Qugo nh®nl Tafitvic §c ng ©m hh hag, * retil lendigo JRvii
cdh L8p vi °n.

Q

1.4.B @§ghan _wmghi °n <c

Thi gi ad tshutchph |~ Ui 202@D

Thi gi@nhitthepu ktuh sih Ic© th§ng 08/ 2024.
15h NGHOQA NGHI g C
151 h nghoa khoa h

Mi qu@im mgcl | “on vVH  nh'cvi( H" 'nh Wwiichc ! ng
H nh vic il m, vH nh'cvianlgli'Dm wiHHic aglxi L €
IQcdp qu@ nhlf Qhloatgy nHefhuywiaoxicl ht/huwpfuu ¢
Mas|tbwly hai Heh@rhewlyg ,h c Rmgl bt/hadkng Vrilbom,
thiy ERGt/hioyvihi c®nedl viihudhthxill ht/hugfuy c
| T BHabyt Nmuwl T HFhuwg v nxygPne xdachtg |1 T3 t hu
n"y Y [l Tnlggic h cl_ amcwini nvgentgSac clth fan'ch i B u
| a on gL

Berhik clhl s hudnhnighi °;h momhE Wh kehhg "im gu an
hgia cBcnyy &hongal | “an @-h "M g unagthl m h
vi l'emMiwi Buctagavih®©n vi °nfn. Muy8§ o hiug mi, ° |
c,n manigkrt 2 o h€m gephfys UQvai tr, .arwWhghgian
vic trdngiumim mgcl | "an Wi Hiuc¥ag vi
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Nghi unncy L -n@ g pkhcoagmc §c b chu nog§ cch
t/p dt tonnh®h [nvh mEacrigcl | "an/pivibiBucl ag Vi
thing qua h".Mmiviy | gmywhifhQwEche fghumnh ©n
s hiu [ghuhn tronmg midamphHeX dhil ~ trongg®mnh™ |
thehdgprfm.0B c8c henhgi m2 h3nh wngho®Any ¢ch! ng
qual d thRt nghui °gnfpc Whwnbh vaa ctHBcCLhggcl | " m
vic vihhvVi'cl tmowig mnOBa | aagongliitihtQ QE h o
c8c nguhjfp°in heo tcongyl onh v
152 h nghma th

Ng'm nh®©nd W he U " ¢pyu gi %p n@nlgturcoatdg hhio
Lnga doanm. nighii nh@rmg cvil>mmEdbi da Wiuctng
vic ‘w€it,r ‘gd hep gti ai v)gdmiyg tir an hwi @b _ vpgh § tT utyr in h i
t rong rtih ¢ §c_ un@hii °Bhu c ! oga viig€l aghltbil
trongcl qgi®nv h” Hg ghnh, ®hwncgthnmghh Do L - ,u nmg hyi °
sScungp oty h " m ‘ngguwaript c §c nélOmrhh m@nd hcca
Lngcl | "an'nvil g h " nhviov i Vil “omhbiBMuclngeavi
nh©n KVli faqng hi 6 nnty kmamdgilchch cho c¢c&8c ngo
mid “mlr, m° AEp.nd,ngth «i trongp ct8hcu@t olagnnhh |
vc khsgc, L-pg8W: wrhwean@n <k nh t
16B C CLWN CN

Ni duyagdhw §nc Lpdi ®i ob05 ch€hng nh€ sau:

Ch€ehngiltulk@fehngEtMWiymy € 8c dnQbg [meh nghi °r
cu .on ti °u ungltioumdi,infnac® vV wih nghi ph€bng
ph8p naghi J@gcmg mghu,® Qi cdhu .§n

Ch€hng "2 fuh@kK snt h3 nh rChhEh®mhhain® yc §c n
dun@ hvlsl Bhmg quawmnth “ imgEacigcl | “an/pvib i
sH clagivvvdai tr _,a thh'umhy egii aln" s v i

Chehnighlidjtkkghi 6 n €hehdthhin” g.§6 dnQggy vt r 3 n
nghi&n oghblnchn tc2 mhuil'h h° rege

Ch€ehnd}l dqag Ki 6 nvipo chiuw Che€haih'in " ¢.§6 drung
vOm?! [mxu, kWsh wh tlidy ¢ hang Lo, Hh@&@m pPphé&h mphE
NhOk Rtgnh, mlbElhe nBac ¢ 2wy, Hp htorn¥d 2 1Feh dch - m,
kil fqpwhi @n c

Ch€hndl &:uvK hhmt ChahBtgh " y §c dnQk]g Vv
ldn, h~ [m Jllg@fhah 8&n g rmeSui/fnt bheo.
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T-mbt Che€hdng HBlul "cmmavin h©n _viQrEin glUmaqciht r
Vi chc, fnvhd megct/it if's tn Yt v- Wh§Trongnghl L -
| "mcviv”™ H nhc Minhdn'tkdniva g anth "Hil uc?aoglbei
chng minhi tl Tty nghthmommii _iv ¢c8§c ng®©n
t h€h¥g “mgruh®©nciln@ "kifrc Lgi Y%pt oltgoachco§ c n g ©n
Le dira m8&ehhilMshmt hn g hui o€ th h i fmh x Schn b
heg,accngcl | "afiphvidi Bucagivviai tr _atHh umhy
vi '¢tlni iv nhon vd4tn cl8cmngion th" mip &k he@hwg
nnglaly s*ungLolng
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Ch€ehng 2
Cu_ 3 h kNVé MD HCNH NGHI aN C

Ni duyamgCrern@ [neg vl T tvh'uym? h undwm in gghuia®nn
h gian.ngcl | "av Wiu BWuclowgi viai tr _atHumhlg i
| " mc.viC8c Jjl nlntcgh’'uty©td Hnh | “ m “rkxh omh kksho nghi
cu. " nm’ itChe€hmogyl ng3nh b yQfrkd 8§ uam §t8tofrt ng h i
ngmi | i ° BW@§uenaht flonlgontgr nglui W@k Hom: h Qo . L

2. Cu ., & hL kN
2. h.nlgcl | “an vi
2.1.1.1 Khai nMn i kg Ixc lam vit

Ng'm nh@nl 1 Ubkhh 2qaunagn Bint ki, iv cthc, VA nbh@nl 1
ng®e a fg il "on HvdQ@ i Mdhivu Tmih cioggiviepcc tingl ¥in
heg v~ Qmaundguvondg ntgo c ho dp Yirchbt ndhgghd!l |~ m
vic cho nga® vih QiHlqu amgtirllidoanhpwtyhbhngil slu m
vicca nhogi aissrhanmg®n ¢yo t du @otho dopaNnehn nnlig h i
lc | "anmv ighh ‘lc€ @higuan .t ®m bhh _un@lwil em & Su
(L9 YIRch,Lngcl | “ao - Wt hibihd hok sao k m&tunyvl ~ m
vic ,ac nig€ agl.hledac eenber ¢ 08 3Blgrcda nig€ . ag L
c- &ant qus§ tmymbhl @ vd duynAntE "E€mh vi

ti Lai had &2 GpdmGdinglcl | “en Ivimos g nmutbo
khihy kh2'dh Im@e Ll cmmvic §rc By tlirds ma b 2a0l L5V (
hinLngcl | “an Iviil e & hw" nimg nhONr an licn hb

ctng viimiygwmhgho " n ‘trhVyneb o hioc §ul (1i99c6h o}, b i
ILngcta .m cv@Wi'ih chml|sWd "E€m tniRhutc hi
nhyubfn t hon i.MoreRyp blb@l @8Bngcl | "o @iVbi hi
quacyhc thhictmgivvo® claom Hh'E€m ti °u chi
ca ch quan Qanhiengcfvnb & _.eh®ige€cag ¢ €L 8o

t €hnmgg, kv nngngc!l | “ae Twig nll'cca nig€ agwl
ho"n th” " mh¥%@mdhvi khwWnsbntse€mgcd i mt fgrih tt
tr8&§cm, nhiml vVin samlMhomnma h " "a®@Vr c ghe. vRwa 3
Loy d&honttdl | "an Whlin Qk h2bameclcgca [tb t hd®in hage
LngWh ‘B+€c8c tm °u.

B°rhit Lngclll “on o,in Wi Qmtb t ©m Iniget ao
ILng. Nihtobh®BBRngcl | “an Ivi qu§ triddmgt @ne |1
thwg, Lt | "cmivvisi ° nWhtor' 3n [t b " nHhi° gng(l 9 WQch |,
Lngcl | "ae \niic X¥ix B pthk8tn ngé&nd aq b L Sy
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c8§c fuhw hea, athenNhey yntcl | "ai@iVbi hi qua kh?2
ch vd H htv©@mn Rl ,k h'2tcihnfhl t han, vgi ¥%p | agdh b -
vho' n th mhmeci®g hv ihnhenng@hhivg ilgcuse(® h €hng, v ¢
202Bi n@®f4 h nghgal | Lai@i h3nh tdb hp o -t
t W« B  p.hb8°tn tt Hhonbg®° nhongol agtnhyAg 6 ad h " nh v
| "wmic ,.&c con Dmg@€ngcl |l “anavinig€ ag BW &t ht h %c
Yt mtb temndgdél | "an whi™Wggahhs8a dmti/pilteht ng q
vic L8&8nh gi 8 hcishclnth avhnigwdl ,ag mb Hi _cthQnnit i n,
khntng cl:mg mghn (@it h,).LBWY129ryl3« ct hhi x Gyg d
m? hxdennh nxi®t | igia rhgcl | “on Wi [Gd nc .ei nig€ ao
Lnglf Kgd nclW i€k fntng ngclll "oy ikifint mh gxn
sihb ‘Lelbobe8&§c c¢chngcclhngcll$ khao khgt v
nguy rong ctanguigwd ag L

Nh3n chligrdg | “oneavinig@ong ¢ eumih” ngh@°n c
IQccbnh€ng cling xoab h@Qsvam hl ¢ g uninhl 2c BW dc
hin c8ea _thiong qué&cta 3mdelagnidvit "E€c8c m
ti °u c8&8chhOn v~ t

2.1.1.2 Vaitro pa ing Ixclamviv

Thedeh {2 0 ROngcl | “an Wviing vai trng ivlivim¥%n g
thoning®g, Lcl nigivnieEeswW &'t d he .
ni . iv nig@ ag,nglc! | “on ovii¥ip InhmeElbh meE cho

c8§¢cmti°cung,WLamhtfngitsSh@w “wh kEhop.phTheédo L -,
cv' o ¢k shicgxc tm iu,| mgebM §hh g&h&nk " c @t
€eu v c ki [ t hon v n Qah Spa prbh§ twhhb iy  Wvi”
hth Rch8 cwh g Tnh gi a U tshwl el Wi n@ndhwanm kh' n
ctng .viDongel | Lan Wing vai tr, gickEmhWh©n
tle "hitamgcviv™ ng 'y ©Thhgt h@i,n n@dAg |camo vriktn

ni  ivechc,ndgcl | “anavinig€ agdni vai net gti We
chochc“ntldt v Wih&tg ctlrli*aeg av inig€l agEgi hpanh
ngtpglm Whkh Qt i al® h3 nh rtomgn g W8, nltgr, 3 vk hko
nhon v,n°gnclcl -"ai€lsy imMfmg bt a%h mQg b'Ipi, cv ivim G h
L'c Hmghic Bhm dngclll "oan€gii¥%ap nh©n vu °Bhu gi a
| " mcvi'n°ted gbi ahc, gi phcclHok€hilgcuao tr on
h& nlg "®'nthQnvgdo nh©nthchopls §W _&Trdhc .
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2. H"2h vicl " m vi

H nh vic II'tm kvA2hél rcquag, tv3 thing ‘gua h
nge l,ag. cchhiv®™ ho” " n 'thima@gc lgugoby inlg, ac
fche. Bhea@aP9 h” nh oiac INh@nv jwig® rh nnghd difh
vict ja [ga c8§c mhng cthe onBfm Bar as 201l al
Idp chp8§c hrighvl gtah&i nlg@ rong qué ‘kte€xaeam |~
h"nh vic_ & mh@nnQ@ °m” yhchh@hc tnhh [w in g, ap mig €
| aongl trong qguws8Qlt t nmghtkthhmMivwi cho h” nd v
ca nig€l agFEareh 2a0 pcth@Ga gr, h”nhcya nh@m wii °n
gm:. sBh s ng t herh 8§ avrivilttmc g¢hc; h ™~ n.ngvin hlu§ p
cfu.a& clogvdn tht q&€8§ c 8@ htfu ’cd «wtheg vhi nh
s§nrty i _ithac nhon cvithrh Mi® "n th " Bh ctng vi

H” nh vic |IEi ®kvk g, v3 _ah ochn Hpdheedht nheng
c- Wt phlBtnh vic HdOH ndh wi Hidh ccil'«k "ne v
quan_ k®@®fm,s v3 H" nd Ivi %khi 2mgaunagn gt ungh -~ H iE u
clnog._ wi nig€. ag. LTrong} ldhhthXiktabh Byandur a (]
'Qch /) . im k Bcha tcech " ah ‘¢eialhign€lvag Bk uphg§t t
nbh thwvwvnlg acfo thon, L- 1'¢ iHimh Brm Ic m v
t hiyhdu e McCl el | and Jfm 985) vV nxglric xddcu yc
FredricksWnn ( h9a&) o ilt® himnfiltnlg'cdH “tm w’i
quwly nlh ' uhiuctag €8c/p | hQedphy k Brha hc" nh'cvi |-
gm: H" nh vicheingl " d®ncvil im mHVvmh cvialglitm vi
V3 JJt ht rongu nghy °H”° d_ av in hl&nm wii° n n §Onk hhu" n
ve nguly sitwglLchgii hh nghi °Hi ndh vi ‘ccthog d©
H* nh viic it im, vVH nh'cvialgli'tlm v i

2.1.2.1 Hanh vi cong dantchoc

H nh vi “octhogl_ d@mihfnnghactlnig€© ag trong qus
| "mcvnh€ng ngg° fu & cl'rmg vvVi Btam°gnmvn bi [g u
chochcSant i k&0 k2h 8adge.t ngc wig "y cQnoghjpon® mhi
c8cchc f.c ¢+ h”  nhtxeihcgcal mgr ©hOn icche Wl oin@up t t
chc L<€a rJa m&uogl trkgQhvhkx ©yc',eh quid%e I h " nh vi °
hth fgnhhng x utn gIQil" Kifrc G WMEh §W " @hdni@ n~" yBigho t
h"nh vi "chngygid©omht tquag trohteg . tw3chvh tr anh
ng"y c'dig gay g nhchejad? mgld@rh©n nygi thomi
sLo"/h k™ monbi neou°tn °madtbamg gchkpgty ¢’ nog
ph8WwW .t cTift &- @hinghu °PMQeo UL h" " nh vi cbdt.ng d
H nh vi "cthngl d@xmgu tchfe nid®nnhau W Wp mgt gt rpi
v otB " nh _aildnhg(Daft ) T20&@20Rctho] bi h" " nh vi
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dOnchc | &b sl ngc Ni@quiathhg iy fuu véc wni yJfgflgwp K
h& nlg acdhc ‘lk€gi eH tnthngv.i “alhom gl dOmecnmibi t h
nh©n vt °khyfyaccl cgHowvivaja tnrh©nc vi °nd nh€
i 2ch chop(daoiamdad n& hS$)uShaanrtdii k(2 0ZpBR2 Bahl .V | c!
dOnhchc |~ h ' n&_avinhl©nm widhn ‘t€ohiyitm c8§ch t
nguy nglmgi M n'c Wi« H€r%m .mh L2 ch mMmOndc cao
‘in & ¢hc Qua L ©W,c hco§ ct hn tu” Qinthhn ©m” nch vi c¢?
©nhchicquatds t @m,| sngc |a& migvél ag Wkhng c!ng
ic kh! g mhhw nh<€ng Imaggéhl th hiWwd "E@k [qu
hupay achcH nh vi ‘cctchogkHd®ngt Ihi °cnt mogucghi, L

°n nhehtgg°fAhphduy tr3 h"ah Wi’ ch mg v
i Yap nOmgt&eiomgmte Becc vi'r ahhg®titfgituc hic(Pods ek o f f

| . 20009

T Kkhg&8im @i"nh vi "chn dthlid©n k t i nb©hi ki fAh
Vi c!hghcds®i mec it en yfuy o, hmg mHhBogntwv@ncvi °n
hin cWwe@&hghki wwh Khgn thengWwdhliidy eGm | qgeuhi t t
al20DP9 c8&c nlyo t 3 nrh_an gnuhyon WL ®&n  kch-é mtg hi-th &
khing, nh®ggnhynh.- tdgclgc- phl hd g g WEah m? |
tTney | cmHy ik 88 mb rOdicdh o/} bi nh ©nc Ntit°nng Lké it
hin c8e _th& mMitrtong c!lngheng nWOnm@r Hhilmnc -
mc sio yfuy_mmgh h” nh vi cn nfv kthyingk itie “kilg h
| © mimdp clho h” " nh cwhéni@? mgjhya©O n c\k hti lo t i i
h“nh vi "changnigi€nag KhdngoO@ JLhfmh trhge d” nh
chdn bt hon ‘lkchiv€ gy vil Sambeh d2a0 l®chb h”" nh v
c
c

D Q S5 0O < O =T

lng  dien ‘ltewhlin qua higiy vik htt ®p d-ua st r ° n
§c khhh2 a€uci t Rahd e, h"ndh twhhilae t rd il thv ~
khtn'gc lr@h Ilch&tnhkhhng  ti/f AL okuhaenn ntora€ t
chcBag@dll® chpy h nh Vichclihg h@mhh®@n tei °n
qus§ vaifut@®, cytogkbiogkh€e&ng tihe®d hdhh chz2enh tt
fchc. TuythmBAathm, h" " nh vichclaghig@®nagc B
Bh ‘lc€gquan _a©mhc¢ L ©y .cnigngkltacthch x e mW x ®t
ft "hd&§c ch2nh .sHEmMhnhv®r e ‘ntgh “dn@nyndq u a n
ngWl8§cchc dngWklem x®uU} mh gbngkhaeag theg
h<b §ginhoOrCavsi €’tno a 2)00OIsOma n (2Q 1cEl6Ga gr, nho©n v
e "hi@hih” nh viclc! fnghgdd ®n ngudnhi@e mhy i 1/t h
ao hhnct kbamg v\h'€ L &§mdi g3 EhP mkehécy. (V0P &t v .
"nh vi "chngl domhghnywng® |,agnhhg h " nh vi
g- pfnpm©ngu clgoc V3 il 2ahhéenbhevicitng do©n |
bano ¢ tngdl madg wspghit £ n &l act nig €pswl dngs

—_ — — o~ —
_C:EQ)_—)-O_:), >
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hiiu [gcu§ c " m glymgin €untgp oamw, | “ Mmiuc Fcusold ho
L'ng “ipph @i c§c nhonfnwkingnhg ,[it €mhyt *&krnbh, ac b i

sH [i chhknhbng hob2ubiew” dc¢hec . iv mf ndrods akoff e
20D 09

Or g@ePwPodsakof f)cehtBa ghl”.n h( 2v0 0°9c hon gle@ ©n
t Wh'in  geuSdch2dahv@ ., ng ha (dingp ndhhichs t ©m _(t u©n
c§c gqhy VE 9€8 "immdghd), Fni mhh-tnly kho&n (Kk
Vi .ngQLikhtngg)lclh (@sdeuy “it refltm_ ivinlg npghé L
t2nh c!ng dpom§\W isbiretdc W z adtk (2a0 Lt inm t ~ s
kh28ah,ac h"  nh vi clct mg et enngi@¥%k hi§ c_,c §tcu @ing utyh®
tb, quwy tmRindl tm3wh | figuynm °vm©yghi ~ ¢ 8¢ ti
nth /JpQwv' ' nh vi "chngec d@rel.ag H°n “cldngigl € o
|I*®@g cho H" nh cvwt _a tmhg©nd ©ni °th ng®©n h” ng.
t u©nngtuhydd nv 't ‘nchuac ci*'eg Kih? ng BPQKhnt nng' migTv t €
L'ng viingn ndg hig ilYapg Lhpgdwig HmH oc -Q nehitad nghe
'n g ‘npgchhiiTapns th chnog Unpg, hi® ki tWm@&n i nly
ngipi

2.1.2.2 Hanh vi lam ¢ Yilinai

Ngo~ i h” " nh’ efc,chd g hde@il , the T m gytillh g mh ™ n h
vi |l'tmamnwg It 8g techheohct gi Wp giH Wl ddgu nt
clng . ewidhe. ®@hWUR  im Lt wic Hoed _imad tr°n c
Stsuy nhguWhoalicon ng@ghd: -rng Hioht ®#&4 L
mi , ncnl \m ‘tnlg€ d e§pgwklhi  x @ HhBe/nt jmhs Xnh
dch hvedb quy[nt Bierubr wse bt a 2)MA2 n Wy'int tcv il | im
|~ thady, LdBnrga tmi,ngtmcph€hngn pchh&g s hgh
dch, nvi €Egi Y%Up 2 dth nighe Bhyo ki nha dtd@.n hHENn kthh
n kilmg~y c” g, /Jpmihtit gm ItELh #n °skt dh khWng t
cchh trianh&dc tkhX@copl khWg Ut v- WD&manpour
(20)1s0Li ,imac nho©n Wkt nphb&pctitga cchh tr anghuy b «i
'nh, kimanghd v~ funlou kh§chtbohbkagaha ¢ hc,
li°n Jquabao §L 1IEB®¥kng cao hh¥nm wi tct rbg tpgh € c
clngecWiifmt quanng ttriiolmadp Ip M@tk jirinh vic "IL" m v
m i Lt >oMHE t hhit/bndnh 8/h . ba khoa &t nvg: trkeh
Th&durleit n23LB " (nh vic "Il im &®tp Tmh pnph §nh ¢ h
st/h fa clng mhiydtxit rti” it hmalyn geturr@a n (200 pe2t a |
chGgh nh vic Il im ' £€dngWi! [ nhglac hig€l ao
Lngd‘tcchc thhiwh rHi simfDo L-, h” mhilyim I~ mc &
h” nh'ivim, L $b8 nrga tp hc€h ncginpigh @i %p ch ol thhg v
i miCar neetl 220 pssh @ gh,”" nh vic "Il imh "viqu&mtr 3 n
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nlQi gitAi tobong Lech nHa@ty v Xr8m * ¢i®c §‘cn gl,[i tge
ph8p offiuygi “pQiinadg helwh botm, pbh _a&” ¢hcLi nh
V' @UOWQ@ chbh nh vic Il imW'in ¢ hot 3wvim kjnhg | T
t@g, 9YBnNng- kc2mMmAnnh®ng caluhiag il ch ik [qu
clng ,ei ¢ 8§ hbbhd®nWThh M@ 2 0 2B~ nh viic il ith hvin h
t h vihwit rkih ai “ncg§ c qlu Jin @gnhd kbch[ig i ® h BrpAmma nd |
gi Scaa .Mh@PheHh@RQch h™ nh vic "IL7 ith “vciwbt r a
mt [ns Xnh hbo [igi p h § v 'mfip hp AR Gu yE Eiv QH" n h

vi 't milyvim IWh'int ua qud Hirk® -namdtimk 8¢ vu§
kht ht nglhqgtia vji bh¥%ngnt komghi& Za)inal, 20
Nh@ed ,” nhh vic lil . whvic§c¢nd “tnih&/w "eiil im,
s8nidg Q¢ §chc,t ph€hniy dnh & p &nh bgith ‘s, nyi . Do L -

Jomrg 2a0PtAW(inh " nh viic "Il i hving qué&h hQ 4 mal? a
khg&m phi§ cqgru i timbnth ab g ic @& Gt;lLtranh v~
kim & t'rlWk ©yn gifigiph8p; L&nb gBBgVVC@&@Br W
cchh ©[i-,imlbano wdbt rB&§e8h gi §,mcwc Mdh &nrriim
clng dhm® s£8c ph€hng mh§p k' $\ic bn lghd n by ¢
heb i chi 2ap 2% g Hh ot €an t ja° w i@ ntgy & Za)i nal
n@ n”"yBghdyh | th he amigpWetila cho h " nd’iki |
mi_ac nig€ ag. L

2.1.2.3 Hanh vi lam W¢ chxh g X L

Khtngqggih" nh vichctag HOnktNiiml “m wh vi
vic ‘oly’i L cWsEtt8ken gl t € Yk c [t  nlg,ac d o anph. n\shi
h nh vic TolgmCviijngnh'lnh’ eli€iv qgow L swa 1]h
| " mMimg/k [dqwt nig ki nhaddaahpmH nmghivic [alghi vi
| © h” " nhcvi€tih©OnWoin °tnr carhg qu & nthd3 mEhll” m
I/h "biBMuctoagavihOn Vviccha(Sambuwmg.t T2R=lcded t t
al20N6 h" " nh wiay™th!vi h” ndh_avinht@Gn° wicén v~
Lng n~y c rivBiill 2nagh@ hc Ol uwakemi &(Q2OILtaMhiinewaj u
h nh vic Tognmily xetth QUi Y9phc §eh cohuguag atr
tche v algh8W &wrdhcGruys &Q29PBk @tgh " nh vi
| “mcviolg ilL"H 8k nh” Tvin @ nch©n cv.itthrhilm@ _it r §i
i 2ah¢bcBW "hiad h" nh 'wi allg’im’ &® acal one
Greenbed®ch, Dbmothlygnhl c HIhEL t r ongc,ctlhig IV
mun, lbagyHmnm Jdg mdidn hy o “cmdvhiEph dbih ec @ ngu
|l ¢ .a” ¢ hc Samb @nogld®h Gagr, h "  nhc valygli L n ami Qy
sm,/JhLl mu, deig c@®cngadiivicn phcntg2choc @hon,
t°"H  gi an cchW @ Umgg xv« hebu atcrsfhuy Bil-“i.gx hpg. h i
B°rhhit Bag@R® L& chy h nheceviegli'tm_ivgnh " nh vi
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hY Hhokt g@y climo t h@g, npy Hio c §m cdgai chcTheo
Folger &R2OBRBi hhckic &£inhOr vi °w /iiAhnlgua
ca nhoni viv°mh@n vil°>n oMK, Ktr a MOuv 't hlu” m
gimh'iu Buctodheyl " nh vic lolgmlvingh h” nh vi
vicg©y ma tiHih cho d@anh nghi

NnW.o ngé cho H rh'awiill mguvjagSackett et al
Robinson & BHedQode fjif Q@hlIOO T eRwhk?i.nson & Be
199 Backett )xtemalIx.®t( HO@eh @mig’ii Lil"ivm cv8i nh ©n
chc. H” nhhn gviil €§ nth'©@mh qwiaintgh® kKh&§c nhe€e: p
i nhi Ic,m guuiam ¢Eet ¥ °a, [ctdn v QUi °aw, clL &§nh
i §p thtagiigl npgéh iH" nhng/iLcchh Whlin gqua IVihm t
ao mglua c¢hc nBre:tlilj cs'thi c§c nhg nlHmn'hg ifg u
tngc v(ili ., Qgménué Qua LOy, dH ol iyac nhen v
i °n ngOnnwd “mg «§c wQhihm aohiic,c Ui @igvhi ° m
ngd trun@ oquiBoQinhia, [ctdh v QUi °a, i nlg npghi
kh&8ch h”"nge¢ g nripg hgéit $h ithi"°ndh AL i k MXwmg hi
qlictnge .viTrong H dc tfii i°hds ¢ctha 31 c*ng®©mi h" ng
quarc Jurpl t i Jc hl2nm ht@op le§'tin Wi~ kW ¥ mg Wt h
ng©n h" " ng.

2. Hi8 HWuctog Vi

Hiu Buvu [Bu khhafak® 8§c nhau,ngnésce€pgmbht h€
v’ &hghiur Hucloagvui fadt ngc divan gt BvQIT h éedh § p
v’ @OWQRIhilu cvinig® agd "In L'¥%ng cyind Wtirong qu:
t r3 nch htihc!'mg nigi€l, ag L ¥%mg c §cuh B incnho dili vi
kh2ahwbihi ckhhmbtng tr §n@t'hH «giga plhaég QU _ta
trong qu§cnheMnill kh nMgNrhi@y v uhi u c ¥ @ gac vniig €
| aongtWbihi cho Ivian Wwi¥%ng c o hy ™ gd Yapk 'tt€n g
ho" n tih emht,jilw it i °unhch’oh fPghus§ p v~ 2)@% b n g
khBor neatn (1a9®l4nh nbhoB,.uctngltEeWi hi gua L
ho " n thi nkhhinhlc mMedikithng th€&ng “guch c §c
ssh c'c Ix@b.LTronigu Kool ndc- W Hakuggu § It T g
vicho” " n t hi nwhi mithfim &t L yfuuso  on t(HCWAT kb g
20PRur want(@0 MiAiu dgcut ngc .&i nh ©b&v Wilin gkl a
qfl "mcvtridngiBihnllvnic B "hege vi™®@g ad tr°n c8§c t
L« " ex8dh EOQOwa L ©w,cthholgct m'gc WHTn ¢ Ho kg u
ca clmgmiiindg@gbl't€sau qug§ tr3mhHBaoakrhagagt
vic ‘keWwi hi qufamtkhiy, H tacghigs® ag Lrongugutr?3
| “mcvi Adph€ulviuctagviuiickt nge Mi© h'an kki@&i bni
c- Wit thon beie

< < 0 SQ 35 ~*—~<
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Ol uwakemi &(20ILatmo/Jelmiia jEiu c 2 alg” vd &c n htem
vi °n ttreotmg trhhic8&m hE githo mbagaclnh©n vi
I'W ke "hi h-a_ccé&ga’mthcHiu BHuctogcvil iJAinkiuar
ntng c&§cnhiom th°uccéBgnhrion, mdikpcLndt nhe
L& c8c tn °uccHhotd 'wW€c8&8c i 8 ahtHluMat hi s &
Jackson, TR®mtli Ka0 pRiu adluca@dv L o, CLh" nh
cln@ .¢n ¢c§ nhGn tthriwinngh jwil ng AmEeEn& hik€c § ¢
mc ti Hu rOa, olnti °u moaWdmhe @t t h3HbBiE€coi
| “t tv’ th ' oah#dmd 2 ntha ttor§nnagdt &nc | L Andiyhii
L' n°u Jjheohngt hhja nhon vni °§fFmhviith P _a&htung
chc Mt kh&c, Abdul | laph chéu ® zH @ o' ¢ @ 0'@@ dhg
sH | i°Wh guohaj( Tlask Per fouw ndhumbk iy dhv gnefa h L
( Cont eexrtfucarlmaPn c e )e.t (Tahl®.®&4u)L B ehde’ o g mia jv W
h'in QuEl "heg cl nd @d & lanfygc Bihic hold crEge o lbe
n°u trpcnign gnlewitnhON°RiuWucagmiiy ™ c8c th
pAn trongc cédmgohvpih®o [ivicehmhipuHiE uci ngnygi
chnh Ldignh” nh vi Lc nlgo "gn pmhyenbingn hn h€ng kh
L' Whlin tr ofg! mjc WiGoodman & Dy amthalg, " 19
mt fphyfuuacclmg chi nm,hOmh @ngfuny thhiv”™ mang
vQl' i 2 chclwlMayt nMdtPoawwi dl o €t chail .k hfML I&® 7 )t hl
b'it r ibjimg i@ urcnh vi Bhi'mhiy vde Bhaircmh clng
| “ _nngh h 'nngWMLWhLm tiFiu nhbi&umhiwa nhon vi
V3 JJt ht rongunghy Bhi ct' og’lc®ixem, WPt | ichnh quan
hiiu Bumhixga nho©mMoviowndl o & Van Scotter (
chol bevimgl €@hoHMhict oagcWkiet k @t cl8§ cthhh? a hc
gi adm Jps clmg/hwi h | cm Vio Uit fipgu pch@nckti og €l
ti°n ‘©!rgt ®ih tii°ngi anc,l "tng nvhi§ &inly npg hiam
h\Ww , quy trc3 n e thgeg hivive n quantng®©ng cao Kk

Nheyy wWhWthiBuc!ogaviig€l ag ¢t@&h'in qua
ntng, | c&ch "omhavinig€l agWli “p  £iL ngc vii€th
hin .m c8ch nhamhI[gauh-ng v~ hi
21 .14 t/hnQy

2.1.4.1 Ly thuyk nhon thoc xa h i cva Bandura (1977)

LT tihdwyhthxik "BEandur it WiIJ&Rw7 c ubppg mc ¢ h
S IWl Lo8@s tvhay Qb h " nd& wonicngrdeo Lli- ,c-c odn2
k8vng | i°/h iah it cOm:bandcngt hlhi h” nhifvi v
qimongi _Bc h " nhWvi ¢
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Ntng Ilthhih” nW'invichdg ish_agfib§ t dQ®bng th
hin "hi c!egM% i ’E€m _an, h'iu B udhmh . Qnh~" yBlcgho t
ntng thhih” nh vin BRh§andpnhg lc an wige ag, L
m* ‘nig@ ag Lt8§nh [t gkl t h ©Wh oc’-n tthh "'mhivc ! ng
hiu Hucao ha'y #hlicrhgnEty¥os gllhnh Elh migal oh
ski°natnig€cagWli mjiv_ nlh kh- khtn v7 [it3m r
qwlyCho n°n’i kihag nign@ nbh §ntp Qpit H gt £ § nhon c
hehng n® thrg8rkhh -ntkhldin nyELELg Qn trhiinivinteng |
c§ nhoOn. neg: ImxwW@€qua kht kh&Ea.gnMhi ncehali
nhim wrong c!niggeag B sty vQ@Q Thih tr%ngi ph
cho pWm®pnLth " mh duggnwni °n¢ ibh imac wig €l & an
Lngfnc c ki $n tlrcd, w3 nc- triormEgH u h itkrh3-n hk hik
heb dwpht il mjiv. mhn il ,ac ¢hc, nHENwWe€quat vdy s
i | “"ppEig¥a¥ip whubi oga viig€el ag d€no©ng cao
kw

KII Tquongi Lt nh, tWwa Whcin Qu@n t Qkif Vdd@ ‘et
h” nh,avinigeel ag.faPrh h" nh “hijat boni QlLg’EE€ hi
cmhib.ng ldo&nctre& nygiholaad THorE@delkwu Wh
ra v ' ithdayhl Vio 8Kk dtc€t h@o heghitechhnge
| aongl c - nglptht€thhit hneho ML bfan ‘M€ " ingkao
LngEns® tr 8§nh Cc@&cHl dsafnhls viige Lt @ 9Pl Sike [d% "€
Khinfge l.ag BRtH,.im h” nplmv.ib nig QL it ic® uc -c
tWnh dMhUk fonw ngi .lQunin " yBig h &kehti It QW] [aqno n g
i Hbil, "inglag BWESt ttch'hi h” nh "giil limM Amhiici "t hi
hin g, gffuyk h- knhht nngy 1T &dh oc hlo m 8§ mhn g i Yp
ttng HBWiucraga viige ag. L

Nheyy |} éehthwyh xk bbBo tthhing quacl®nh g
t hon8vwn'gQkt [d% ‘€ ' nhg¥ag BM kktthih " nh ‘gi |°
Ui . imWt- Winhh _me® | ct' ogHbodh gh mig sWni | pnaih
hehg tcIri/iiclgd nge .eci ¢ hc. N°unH uc ! aga viiig€
| aongl ¢ Bc hhi&wmg K

2.1.4.2 Ly thuyt nhu ¢ u cva McClelland (1985)

LT t¢lhunfluu’lcee HikiMc Cl el | dm@n xe I8 Xf@ta n h u
ng® l,ag. LTheofula, nimBluag BHigelt "[dknhnglit r
ngmi_afm t h©nfu. =z migeel Bg Bmo ogb@ k" mh thhu
cfu QQu@@ c Vv fun@vui °cn mi n h.

Nhuu h " muhWwhihn 8 lc_alb t W8h "E€hilBuctng
vic céoe@mhy t huy mihinth. Do L - fu §&hh " meh ‘thg€ c
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| aongEksh ! naqrgnlgc Wiln t h @A nit it rv™  ¢n gWhuglwe
x[y ria rmr@. nniiy bfg h aftht@l ic” ruh€stt h ™ nnhg cll Ymh € m
IM\K hihy kh2°¢h |m@el ciWwmi° nEl o8 Vi  inrhhn khSc.
KhiHdxthimlg kh:- khitnctrogdagSaighgit fin r a
pheWwhil fFumvQEWg i a tuw rmgu o " n t hd.nh clng vi
Nhufu Qi °n Wiinhchbd mong: cmicgic gniianohg
cilng wiix«Khii Inagg€ € -furQau° o Erkl find cFic g an
hh i h,a vid ‘Im®nigemidcdnioh’ Ng€ag E-funhiuyc
t heeg quan@ tJHOns §nnh it Un " Fchs,c hxtunyg”™ Lt A2 cdql @B ch
t honn ,thhciinh hy si nh °ci§ knhh&en. vDo nlg-€ ‘tcrong
nh-m,i nigeeg & - nxu xg ich quAp h&c v~ _t8én t
nguydnnh mg’ it hcw “tmrc viv t'rling npgWike "hi c§c
nhm W h§8c cct negh\Bdgh nlh an Hd thd ' a g’ wihc .
Nhuu Qu@ c WhkkWwh so8§t v™n manék hde | " m t h
mun &b t hon. Dol g, Enfueyu@ ccd ‘tnhge t hieo Lt
qu@ . cd v iLphc ht 2ng, kh! @gJge&m t@®mnkhv™ ¢
tnge kh&§d¢. |IHget -funhiiycc -"nmvhngo st kHgEc
caoQ Kkihinig€kh&chth "  nh vi ’tnhe&dgb mom@n .mu

Nh@yyv thtngJ/tqurdiuyalc MchQuye | Ilja,n dk kcih ox eéom X
cfu_.a nig€ ag.,nlgt nEg® _md nMfhukke§c n hnagui,v, imh €hn
nhfu & - md khhatdywudgtl | "anavinig€ ag, L\E
nngcl | "anavinig€ ag BM &t ht htiintdbicv b fhhtng
Mi queanoitcdgecpro Whict!ng VBIfMm lt'i, ogfendvi °m
mi nh We- &lmghcehhi c?rtg wveiqu 8u na’ut hc, Whtirh
H" nh ygi d&nhet ChmoiQ@n%kn,| “an tvhp €bh P¥gn tigcl
| "mcvM ™ nh vi ‘ccthng d©bngt nHi € H U ¥%p a gab wnig €
| aongl’ ¢ €gi a, tt tcnSde inrd m

2.1.4.3 Ly thuyt me ri ng va xay gtng € m xdc owa Fredrickson (1998)

LT tthumng v nxPnc xdsacFE €dr i c K& Bn/rk@Ad 9 9 8
n°u .ma nigge tle ch” co idimu x&ec oon .ngideo -, |
mrng Vv . nx@ne xduc fjc,iQonibiguan th@m, |Is ng v~ t
c-Whhhng UphvQnev thv™ hgnhshibwy ‘nighicomnh§ nhoi
nng ithc, n gi Yp ,lgha“rnticpe SsWhlg@n I lag L'cm vi
tt hhnlW E[&cxwc ctSisélehc t'h2 dmgnde fnk°nrg kshuy
ngho, clngngni€ kh&8m _ph8&Tnrga @M g.itam Hhn
th [t x ¥Yac ct 2cc,hn Cgii Yhpa gn g€ a 't tcn ¢ §n QUUNVOHL |, v
tr?2 tuwm | T cveéln& keésc cet 2ntighel @ gEcRE b h'lce s
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th trudmégngkhnthh v phi mgnkk €gi a Qt tm'gy, dlii %p
ntngl slucmev nig€ ag ¢ EephBt tri

Ng© Ul ivint x ¥%c  ct 2[[oih xcésc  ct,i °Fof ce Yec  ct icWu tch
| " m gi a ttntgnagt hsho " ic.o@ning¥ | B m &hogudmc §c
X ¥ac tci °nig @ agEck Q@ hin,im v° RMWIng ttom thr 2 ¢
clng vieadi biMucraghmivit. r Hh R txhac ot icc-u ¢
t Wb JJb mhg h " oQnmgand yt §mis keh v ™ .t rNghtnggm ¢t r
hhn Wb Ath t ¥mch ' ragri L | "ol lpig&g'ayn Hh oy fuu a&c
fche  di biBucogdimi L §Wg k

Nheyy th?ng/iqgumgl Iv tnhgieye xdsc Jicfimocxtyac ¢
nge |l agHtgquag, tv&[n shrh xlac ot Hede o« e ti °
cc. Cmcx¥c ct2gcihvipc nmee - t hhm, n KW gt |t hei
H nh vic/ il im viglhpn@hdjuctaocagae vinhoOn vi °n.
khi [ih-x %c, ct€ls®m c'hio Inaggesh [MiQsc lkeh ninngg | €
v t,r2cWp bit8h s imdd” nrha ‘i idd /L fomHiu B uc!ng
v'ic .

2.1.4.4 Khung ly thugt von dAng trong luon an

Thing qula ddAchhiw,yh!/f ntfuyy ¢ ‘tmmgy v x ©\
d nglmc x ¥%c Jic,hrog dli | “on o+ ntg§ d @My kki B u |l “cm v i
ca nig€ aglrlong L-, c-tBai LK@ Btdjt v~ ntg§c L
gi 8 thing qua c8c tBN hhHVamhIlVimhwing mi®nv
| “mc ViL,im, H nhcviolglit@yvil' gquam gimth g v~ o
nghi@nnti;n xnédm x®g acBgcl | "an/jlvidi Buc¥ag vi
vi vai tr_a tH'umhg wii aln"m vi

LT t¢ithumfluy ¢t ‘tmmgy v nxyg@ng xd@c X &t  mdc |
| " mcvit k¥2ha qanagib ttrra Biucagcao chbapgg®

TheMc Cl el | @ HQEp (1110 8 h infuuyp ncg c| | “en€vhit it h Y
thwg Hhon veée °mthémsay &8 uclagcrroedr i cks
(198@Pp | T Hhumg v . nxy@Rne xdsmgcl | “an av inig €

| aongl & €h3 nh cfimhx®§ln, glnnchx Yac ct&so hr a gpiig c |

I'W h¥g Hig€e ag Bo  n the ' ivhhéH agawingneii mn
vicke xe8c lih®n gi WwpHoicd ahwgontgvt W TUF t h u
traio Xik,ah Homans (he&SB8rgadAdams (1856W), |
s k8vng,.ac Vroom (1Ra&)vhi ¢ T ncd, &eiayc k man & Ol d
(19@¥hng .ng mhnlh chongtaenglc! | “an/Hv idi B u
clngc . e nig€l agfhhlteo Homamws i( 12958 )h q§ db h
L& IQi It€hng ist hplgiediglc! | "an XdiftHiu B uct ng
vic ‘k€gi a tWhdamEH@ghapBIiingtagmt ehh ‘lcgt r
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| €hng t €hngt x@rehgnail g fFnptbtph°ml s viig fhhicho
doanhpnghunHidictaglgic nWioom)[{ED6hmcl
| " mcya nig€. ag BWEEtlhc hdha v8wndgdnhlc€m t h
| ao cam,gcAdamoing ®adadphdiiim'ghtch'da n@e@, L
tlLl:- Hiucloglk®igi aHatctkmma.n & O)cdhhBagr, (R B7 4t
cH cYoagphpibthr ang twWakYgEn tigcel | “an vkhii L. r
| aongl aMath”  onda$ g, k kin Mb § g ,hii Lim c§chtt ang
qusg tr3anh® nl “ImM nvigii B utck'mg@ukiinngdp Ichuyac c&c |1
t hiy cbo nmhcl | "an o+ ntg§ct M. Wi B uc ' nogea vi
nge l.ag. L

Tuy nhiéh, henrht @y ctg,i | 7§ éhthucyh x ke, hl T
th@y nfay ¢/t ‘tmhgy v ' nyg@ng xdac c | mggp |eh umlih
chot ms§cngl gip§m ntgicl | "an/jylv idi Huctagt htng q
H nh vic I(CmiWwvéi H" nh vichec! ngl” d@®ncviil  im; m v
H nh vic (cdlgnilhevc Cl el | §ndg €1 @8 %unhtuh ucn h t
Xu me | "cmnwing, Ltc2dhimcambd rja [ku mc vit.  Khi
xd ‘mimhg kh- _KhmgntWomhQitil ngligiphBpmmgi a
ttng BWiuho natkmwlg &i nh cvil im twrc & b uHE u
| " mc ¥ir @hitbM kh®8g¥® ¢ - fun hlui °cn’ cmign h ,§ ¢ Vricgan g
nglpi.d”  ngt'rnhau d%T[ik hI*'mgnchaifb t hi©pen vl 2°¢ h cu
cngd I'E@Gk [du trong,chrugEwHil "cm'br@n©ngi cao.
Idp chumMc Cl el | §ndk Hil $8B-5t hbph mb'mg ‘lm&uc t hg nh
vontng, | n®in hae &- mgulmh@ g /hhichoohct N°n ¢
nngcl |l ennyi " ng€ag/mu s ngb sighim ¢~ thm r a
ph€g §n fuycognkianh ch - ongludir@nipt.m@nrilygi v
n“y ®&ho H'hnh cviil  im" it vim x2 c Angu@no ndgia m
nngcl | “an wiu HiucagHMikhgc, fuhil icc-n ‘nifi i hg
| aongl | ytmgcthy gi Pipg Lnpg htir on gc ,c gy ndil ng
vic kht! g mhhw n®°un Hhuict aglt®in©ng 1A n.mnigl t h
v ox®gimdx YaFroedri cRgionth? s aihgia mmg c |
| “"mcyi H  nh cviil . imi mHVnhh' cvialgli'LmulkiB uctaog Vi
t ht nglmg u & coco'ni ..ni gv@ bme x Yac ctBtcrha fis m8nig h
khi WiL’ie "hi c*rcg, wic8§ch htngusay, kh§hmnph§c
ph€hng [dihdfuyc ' og my¥ dii ntHg cstw g lbeit K§pac L
Ng@© Yl, nrghmc x %c ct€isi mhamhéa ms cdn§ofhAtmeE khlng
tt Jhl. s keh v ngnhh " nh'cvik hft'@igevtivbi hi n°nHnktng
| “mcvimi HMay c8chngdmEx¥c nchikhulncg khtng t
I ngcl | "an mi ¢, n | " m ng, unthga o mnthn'gy il @ -
chng il’e€h3nh thmhiuivduceteggvi
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M kh8cip ItTiatodiadah Homans (d@,58) gleatgo Lr
sEnbh r'ec Is@ dnhil iv ntcngc 8 do@mhp ngihngd |
| "t | €hngngt.©hknhgii Ll-a gmhes "mg /hlein b o §b It h ©n
thtng qua H 'nchhcyi ntElhggemdBrdgi a A Lfugn Qv v Kk
ttng c&o.c nguayd ams )(QAcH6Rnc ehh lc€s! nWwgb
gia Qt il €dnglc® k© o tihganlavlib t h ©nc,n gt/hdiac sn h ©n
vi°n fn-mipdp n@niBucadmgHiWNhefng skhhk héng c?
bag. g | €hnlgntwm'g Kdi, m&phtit§ts H i mknkvhi clc
H nh vic ldlgni Bqd/J Wi Buclogk®m L iUl. FlLVhi t h u
clng wlackman & O0) dlkdsig gl 9T 4n "€t 2cc ht he
hin trong qué a rt3m°hn 1K, immkk hrgg hiig € a gEgk p
pfh n©ngucHacHiog VH#nNhIe teohg L,yi nig€, ag [iphc -
snktngpgl “D8&§ng othgec,c tnnhg€invgil m@ €k h! mg " Ep § ¢
y°u cn "y, HHEil "crEBvgiim Li . H”" n& ikjiim 11" nthkihiz a
cfh R HWtOng oad ubcit'ng U} ohmynmuw _a&c Hobf ol |
(1989 ,Hodti nnguol€dy sinh ract©imglhgt €2 u xa
heéng cMm§&n k! ngg ccl In“ali vi® tr & wh dit tmigdigris u
| " mcyts[mg.i QninWaint itho t2nha thiumlyg \giigall” m c
nngcl | "afnivime tcyll MiEBuctaogqua H nb vi
chng’'il "N "mgu’ktetrdpght’'rtrong @ nigg ao
Lnglmc ghh ‘lc€t 2 nh chuyUmgnghlic cnWwuc "hict!ng
vic, khdnghgglkxhs rla phehligg §8ycmmg gi ¥%p nt
si Iviemttng | °n. Hanyg ol-li *an &cihig €hégg ' ¢ @
th¥wg vic ‘ketrdfyg blgo o, thgia tunfukbHitog vi

thing qua c8c #H imh vi | " m vi
nngcl | "eriwvighlQt'@ c8§c nhiu Qughi "hmea |
quan _rEDms. t Vbt ngcl | “on owho nlh@dn vl Fiocho t

chc mhgi a u Howwy bMStht.r iLTF tthhuSfm Mhe fow L €
Mas!| ow)t(i gk xem xf@tanboancnvg€ cf8cninpul €
sh /fx theotmnfg. dLU} fihaehy, mgWkl§ cn hl d]g c fn\

heng/hl,ngcl | "anavinh®©n v@° n ©hm@ ivTi Mdadsn | h
troncghct Qniki | “an, vi&§nh gi 8§t hthihg htritozngd .c ! S g
Thuty hai” LrehHeenr ztb e Ng Mi(JJkk®5 9x em x ®ta hiig@ avoi
Lng'ilivnigecl | “an vl T} tnhuyym hx 838 'din p "mBhl n g

lc | "anavinhonmyvi TR gnh "ph%eiqglisgn h &nhv 'L
ng Tnpg,h@niki |l “an, vi&§nh gi § WhVhhiphmiihit n" o

clng.viLTl tchhmgy d¢Bd@ ams ) MOYkBn xem [k @ g
vQL §nh_aginfg@ magQfichc trong qué&. tk# divhidg m v
nRn x &ch/dy fnh “m@hl. ngcl | "an,av inh©n @i 1 hing.
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LT t1hQeyk8v ng ¢V@ oom ){ BB/EkAn x e mQIxrRg ¢ WL tt
hin h” nbg @ "EfE€m tja° woon .ngtd Stkmgshymg trong
nghi MK gcenhl )gciny m@Ehl ngcl | "anavinh©n vi °
L€hng Vi ,ptuov it fphtng§nthi gi § t/h~ ERGt 2 cch.
Al der f pprh Wi 988r9it r ° N} | T h§fmumlas | © w.i \@ohne on g €
Lui “nlg it h@uhinfuu cL U} tdwadyt ldg ¢ h on hx 848 cln »
heng/hl ngcl | "anavinh©n @i 9 ®hing ~ iV Qrpik &k " in
vic, 'iMqguamhih lc',m &hiz2 nhtbs §¢ hfhht oLgli tblhvih i
clng Vvilackman & O)xdchyamml 3 ho §heh Lc Scc b Wil
clng wihpe chhoXt el L "an wi nO©ogloadalbi kI
thgyecaev mng trong wcihh mMPhl ngcl | "an avi
nhon vib° \rlbilc'lgndg tvEhtrong ©!ngaavibhig®fguwl T.
LT tTh unylu u’lcee g u]ukuvlc Clell gndiv. fid 98850 n gu nng hy| °
LV\b<§cnhL digciny mMhl ngcl | "anav inh©n vi °n |

t ht ihg "tM quiin rhg©n Ry ,ngbirmDocefm hx @LCac ng

lc I'é JuidiMuclog wmgbhi AhyWwrc tr akig. 8c cpic vy
t Wh ngcl |l "an vi

Blng 2.5: KMhuwgudgl Tt rtohnugy nghi°n c

St N, i d un da k Ngwm | 1JjJt huy

LT tthutyriaoxikl, hlJft t Hh§ypu
, |C8&cl yfnh “mgMas | ow,J} KL Wiihcutyncg, vlilf t
Ih _ngcl | "anfnh ©n vithuy@ng, bUN Qatkdwryg,

t hiy ERG, Jt!| Tnfutuh wy
inh “fmac nglLT t1h utyri a oci«l K} h o Rngy, bl
2 |lLc | "en/yli'W|{vQs k8V ng, Illll-bll\libwyzlncg Vi i
sdl clag vijlnhgu,c | ‘tmmgy v~ nxyg@n xdic
Vai tr tal LT U]hu:lyhthx«,hlﬁj tn iy y
' i mng Vv . nxBne xduc , J} Ik

nguw, 1A thiayi«l hiJf Ht
Wh c!ncg Mif ftchung, b

Ngan : T 8§&¥ gigoih

Nhey Wwkigonhl d)gcinly “mghl ngcl | “on (vi€hng v~
, TEHEnh'mlg wi ov't fhhtinMyqd #&Hn rmg©n Qh " kig, n
"mc¥nh mMacngcl | "anJylv idi Huclagivviai tr

i I'temogiil, nghidi pdonidy e ' T/7 t b’ & i« h

T Bhuyh 8o ™Mas | diw, h & ih,urytii®og B®ng, bl Qst kK8 u y
vng, Ul ERG)yJIHE Wihalyncg Mvif thfuwy ¢ ff [ddmtu y
ngo d, |/ ‘“tmmgy v’  nxBnc xddo g BWkH utntlg J} hvt h uy
dng ch@’ im qgugm f&§c fnhtmtnghunglAi,”> nnghi °n
n"y xdmh xt@®Pac L€hng 'iv, TPHifdsec tiolg # ov 't t hin

|

|

giaa EHE"nh '¢i (H" mhviVichc: ng” d®revil im’ mHVMh
v

|
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t/h, iMqu@in rhg©ntohWng ! nog/pivingcl | "onfin i e

ca ngcl | "an/iviH"  nh vi c&d,ngH drem cfil  im; mHV n h
vi l'emaogiinh “mgac H"  nh vi cé&d,ngHdom cil | ~
mi, H nhcvianlglilm Wi Buctag Bfm lt-, H nh v
d©nchc, H " nh cviil Im; mHVNnh cvioall itmyiai tr ,  tr
gi an tinbnigLacngcl | "on/jividi Buc*ag vi

22T"NG QUAN T@1 LI
22. L€c foh c&§c nuwhd-°nliccn quan
2.2.1.INghién @mu cacyu txdn h eh gMhbinglxclamvidt

nngcl |l an Nii dtm t ©m fthangc'Stchc t VvH np@n |
L' xem”d d mygaui tr nggnAnQt kL gi Ypc hc h'icet
tndt v WHMBtvgt.r iKhi nhrogclvli “an fli-hRgfnk B u
heb ki nh,addhcn hm ccW ‘@ hho " nnmich hilgu maQn ¢Qi v
ngo thu coght %UphVBt CriGahB8ghihiomhocmhhnghu°n ¢
nARn cnhg mifmh “dheLct8§ ¢y Whn ngcl | "an vi

a . Ngdui tmaomg n_

C§duyfnh “mghtingcl | “on BiiQivghi 6 Nlc€ quan t ©
‘“nii | gentht "vi Nam.

TrongHill - & H¥%nogh2h2xem xPt Inh§aehl
nngcl | "anav inig€l. agd t c8§c depaahvhtghh h“nh p
HCh2 MimhtHhdiv clmplg©e tWhc'lih Itli dyk i¢ hanig Lo
hsCronbachoéfhAl2pcthk m&@n'pih 8, u/ph t &ap ht rd° n  d
I'u ‘lcet Bu 2718 " ingleag JJL Kpw hi @ rthlin, c /A’ (h vy
heng/nhltigcl | “anavin h ©n Vvm:Thru dnahe Jjlg & & i, , Mt g
trneg I'cm &btv” fhHhe€bnygi WmHAC nghd °m y |~
h3nh nghilc®emxGyg ad t r¢ nt lvBom ck8hc _rug hcih®nna hei
chls BRMuykhoQidi Bl ng v~ )stdvng sz 0mgthv
300 nhon viVWk®E crbhE nd)hcmyg MeEEhl ng cl | "an av i
nhon i éhnpfnt yde&dd Gi an gl QinT n ¢ Hiu ym7Jtcha K
baom:g | TF QvthBy fun hMa scl o v, HWH I, tt W 0y 8vnugy, |

—

t hymgecl | “en 3010 .[duk\Wh mh, tlid o hanig #0 v
CronbachophMnphiRicdqm nhtogy,u yh Laklldnirbg npg h i

VEn h-a dwla&hmgnmgdtive iphédct v fhika gt itSu c?
vicl«nkb Ll ngluyanh dm@Phiingcl | "anavinh©n vi °n

h“ ndg ¢lng ty.
Hhh v™ oQtLenh(203%d8d¢Xykmegac lcl "an,av ivi ° n
chc v inge®g ‘hrg@€nch T iiMartkned®§ angl/f Qnhauy
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dng trongu naHbhih® nv 'c c)tbaa.om@d 0 B1Qwvh §p Fmhu ¢
Mas!| ow,} | Wat,hdyp tdh@Boyg, bUI 8knhgliy ° n° Lc-h sc §c
yjb ' t'& 8kngEsh m@Phl ngcl | "anavivi_tn véh np €o
Lngd tTrge | © HT2ohog hVdpu v h' p h Voo & ehg Qmh

kin | “an, vib ov 't fhht nigbntli vp ,i"ng npg.h iMg U U
phon techhkpl @dba mligbiv 251 ¢i v i oy @y ak

Tr €g .WhKih tlidy ¢ hanig $LGr ovn sAlchda, phon t 2
kh&m “pih 8 uph2 hlhy c8§c ph®hngnpWliEwmng rughi °r

KT Tghofrhngcl | “on'ahit &g pth¥%c, | tHnbtap WMknh
' ¢ v, t Mt nvg Wlhi'ndy thpgH¥hih ()2 ®¥0ag khunjg |1
vQc § € ‘Mt §englpLL kg c |l | “am av in h ©nc &dc °dno apn hk houg hvi
t€e nhon. MOXHW:nh!he oumalti 2Hhdi ° fh aigan L
lc | "an w'i c8c clnw thrmhitGygBc ° Wi Qi mgyi ° n
cu nJtyrak!l " /) Qvh &pufin hMia scl o vf, WH I, ttyh Wy t mhuy
cful T | Halwihi c?® ncg. VTir °Ln- ,c A 8s@2 ryhHl c b2 o Fh uv i
nl v “pheec cl! dh@i@Qn hRi |l "am wib t v fhH&k n b .t |
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| brahi |[LI t/huynng cl b°n trmogrgl B ° n fnnhk
(2014 |nh©n t |[h&g/hlLH nh vicédng dOn
,IAglr?EId rL]Ih©tnmltjyn,(ng,cl b°n t,rr_pgjgl U ° n finnk
(2014 hehg/hLH nh vicéecdng dOn
Nilasa|LT t#thuyStti@itwng Vhgrml | “an tvdc
(2022 |tr IJh H nh ‘eiillimm vi
Raj ak Tche Lo g&h Jtk tronge,c td
Sol ema|/Khtn@dblitig trongnd! mghLiH" nh
(2022 viic "il . im
Masuke nngcl mh sh mEpL 8~ i |
al . (2| XN n@DLyR Sy ahe v HY n'le iy il m
L urh 8, cl I "afnivimee t Il KT
Mehta)lvng, Il}ll“.. gcl b agr :
Uy en t |l Mevelgil

Ng@ : T8¥ gigoih
2.2.13Nghién @ud n h ehg cvaHanhvilam vk AUHiMi sir t cdng v

H nh vic Itrnonwgiunghi°®° wleoml XxX®H" #ih "¢ic,c! ng
H nh vic lil',im, viH nh cvialglilm @8§c H mhnviy I~
nh<€md MmEHNhh/nL i B uc!aoog- Wti'h t&,c hdt-dret@ c hi
heng tt°Agdia” y Tc« @ihe&nghud °tmh cmhenhg mi nh.

a . Ngdui tmammg n_

Nghi unQscfnh “thg€ac H  nh ‘wi/jLl Wimdwuict ogkt B
hth /& Wit NaHn, blilliv H' ' nh ‘gi'ab™ igwi_un x&d L
C8du’'yinh “mgPhlL B i | ., ng, cHhghvVichciwyg [i@®n t
cilng vVieTom (208H) tqugim [t §c Qtdh lo@l thu
t vic t hBom ck8hc _rug tcih°nmphdr ©  k/h %an gc Sec /31 Qn. 't Buy
I'uU phon’ct 2dbu dived ohs&§t 300 nhoOr Utic&c Lalnr
ty hif nhh”  ntH w2 Minh. Ph€ehngWph§ptlipd ©n t
thang Lo, phk®@&mtdPblg b mEnMme ntBAhwoqyki 6n c
tWh'in, Lbnfimhlglcsfnh "m@hl H" nh vi cdd,nhS dO©h, ng
Hiu [gewt ngc;viS i hhnme@hl Wi [gclt ngec ;viH nh vi ¢t
fchclnh “mePhL 8" i | [ ‘mglgw' ngeliviCXmgg phiion @Ehng
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blag. tch, CTrgg thehnfpht @8eht 8" i Thag.et) al
nghitnmcqgugim mgcl mly cst nghntkihg b« cWiul,
H*nh vic il m, vOjamv &hc, uHH uctaga vcal rcg kohhu
ve ctWiig Nam.lTChitddy trongunaohny° g 7§ tthruayo
i xi«, hl1Jf Yt'hoyiy |} tth@o tduy |Jf [nbdosl x kh thy
I'u ‘lcet Bpu qguha b s8&t 46c. cklfong &N ht rc%c b3
p h€hn g Hinmtg fip hic€ ¢ n g Wyl ffuyn t i ° u_ungHhlir°om gc L
ki Tqmwhn uc c Hjo, g cl mhly cst ng v~ H ahil vim cl-" m
Ihh M ttchw cWihngdikduclngavé?! ncg Vith Nam.
Trng (2021u Q@nghh'im’accH nh vi cbcl/g/KIA@B ntgy
vic_.a nig€.,agd t'Trgé B§ch Kih.oaM'H h3Nuh nngyh ik°hrt T
Kt . tT By myludkhrm ¢8c nguhitthhnghi Trong L
H nh vi “cctho gba@a® rcggtc thkhh 21a” cth” nth® nvhi, tlc&hn g
t hpi, XPkhh, CagpKwhh'®h tlidy ¢ hang Lo, bh®m t 2
ph&€i fqup téaph |~ c8dnghthoggup hng Ry . Bl c
hin, H" nh Vichc'mg d@ntetdh/K [qgd nge i nige
| aongl. Tuy rMhh®ea, mh8&tschimgQPy B nmgLac H nh v
| "mcvVvik .im v" H" nb ‘el iliLmdvE uc ‘o gleit hhi
Vit Nam.

b . Ngdui Gcn ncg o i

H nh vic_ bk mg¥iag &1 ngthlh” qlfadnaht an Ght
Hiu HuclogavihOmMgwi um.ldé HuclogavihoM vi °1
clng ty Kantor JUcSsgmRefiBO&AR2 MNghl ihkh yle® htr
Qe chisAhjtkya m) yje &l chut harfo kdh§c rug hcih® n
ngmmi. IS5 dng vic fohs8&8t 100 nh©mg dihny npwh€hng
ph&p mi¥l htdrmi¥ac cb 3 nrhkE pngefpnhd KRidbh'in H" nh v i
vic v “Migi Ifomvintgs ¢ Blifhg kki B u c Yo gac vnih ©n vi
At hi ahngBoamhc mgac H nh "\¢i, nlg cmilv’it €t h” nh
t2ch, cNLAgUHV idi B uc Yagae viih ©f8l Vi@t reu nigg hh
ngtpi Tar unmalj aBeek astT©yt Java, Incfuuélsstha. L1
dng trongu nngthyiif np tk©n’ ct % ddu pligbhy 70 nho©n
t1 "thhge Phehng ph&p whh@ind t°¢ bl ulh” t Rip W H
hin, H  nh'cving ¢I®# Wi€t h” nh tc2 dHh an Fkhn gn @
t2ch/it HiBMuclagaevihOn vi °n.

B°nthik L Q nmghhii °c€ago Wh dnhkg Kmhho M ac
H nh vi ‘ccthog HOnh'tevil , Imi mHVnhh cvialgl it vi
Hiu Bucltaolghi UnHéiBuctagae vih©On vi tmiagng i
‘“In neBabu et )talt . hi 20h2l4 B &bl vh uc hio guuan h
gia L«bh H nh'cvioal itmvuiliuctagl Vi ltitiaayl
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«ih 1/ trophhllcai t aff,foblnf ntghaly T d§ng
rong ph®nt théd bhimfegdah &t 371 nhoOmr wi Yn
ph€hng pHi§pr #at b3 nrhbl ymtgGmpmhic€mmg v ¢ h
af KlpuH " nh "¢i fth" ‘Mg il MUy Wi B uc ! oga vih©n

i Howl adar )entghale.n mcyOilgda H «bhcwWuiy, H" nh
i I'temaowiil vu HiuctongavihonBamnghadesh. C
hydng trongu nng'hyi °Up° ¢I'da ciklu gl Jf t Koo ¥t 3Ln h
ung, U "weidmc ti °lw. pdOn ct 2tchhu 8B nhOnN
i °/p gt h En ht rcYsc b3 nh B pmeprp Bvhkimh  Lnh L
hwly il v- H nlt wilg ill'inh ving® L WM}y Wi BHuctng
‘ic.,x nhomlwiwak.emi & (2OILagnhrie®wna’jnou g u gma h

H nh vic I'élgniwHhiu B ucaga vgi §dawmige MMgun, Ni
Nh€ng nghn®°y @cpt/ftgch TsFhuwya ddodlya c§c
nghieanctbnoghilSu phon tdetk*hngd hapyusisShtk h360 g
‘'a ph€hnphehng ph&ip @gihw@hlintdiz2 eh Vic halgn vi
'ic- trmegdhHliu HWuctaoawMivii ng e 'cm vi

Bataineh)eh8ml|l ph&gd@im h«bh H nh'cvil | " m
mi, uHBuctaga vihon/lvimcriMiycdb bi°nJo€dmamoOn
LT t1h utyri a oci«l’ thev_ mgWlem xi®tqgum@c ht Bn"_rahQLp h
ch . dBlI'u ‘lc€t Bu tthht ng fohas Sctu U Tpih ©n §'tn2gc h L
d Whhin, L@WnEn Mm@l H nh ‘ci'illimmviuiiiuc?ng
vic.,a nhon vi°n vc ilHimnlg fpi gihd mt Héiwgec Ha g vi
ca nhoZyvVvi enh)rmadhi  ®d 9qua@im 1B 3k, iv cthe ,

H nh vic it im wHBucoagavih©O® vdl®mg tt w c!ng
tr@aythdngl .t LGinTsfAhkh aghv W@ trongu nrghyi,°r
I chucylu @ v o c8u bhhiophnlSuphon tc2 cthhpul @ h
tcu Mohs8t 232 nhgan v & nt.roge tt2Whyim |, t g

Kif .ivcahe f-h "M LBy K nh ‘ciillimmviviiuc? ng

vic’ng ithH nh "eiilliMmmivwvig |~ t8&8c ‘mhkEmcdinigp
vic.,a& nh@n vi°

MU kb8c, nguhicc/pnppk xem x ®t_ac %rgae Fhéndi p
H nh vic legim HWinh vichet wg dHOmha vli im Fom vi
H nh vi "changv dow” ke "wiy illHom g/ i & (Z0WPn3g & i ° n
cu mt hs3 MhQW H MdgBaky nh vic’lil'.im Minh vi c¢c!ng
f chec JlHiu Huctagga vih©n vd [ho BluManlha Wwdit ag qua
| T BhuyiaoiclL ™ Jp Tchhbhyik, hci§ cq uren dhu fn-h
henhg ivnhaoandg tih,vic'lil.im Minh vi ‘ccthog'lbdeOn
k8v ng€gs ¥%p | " mMiwidhu ¢ Yaoga vih©RPuviwamt o et al
nghi @nmcqugim H" nh ‘c¢iillimm Winh Vvichxc,!ng d

< O OO+ <K < - <+ X
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h* i |, ngHw'ctHigavih©n ve&e°lngnid ndcukdilt Bant en
|l ndone€haéshl khteQth €t r ong un g lkpy dnuldcih @y
nghi &mlcal v o [oharilklighi mheghid®dl U phon
t 2 c’hc lt@pu tthht ngc dkuhas tu 2 10 Jin fg@h k &A ht. rc¥c
b3nh ph@bingtg fp Mhtin H' nh vic il nm Wi'nh vi ¢t
d©nchc h "M tech cWHhSgh 'k | HugHwclag vi
ca nhonm wh8amti ka pnghailtn 5(&cd 3 2ntng cl | " m
vic, H" nh Vichc!nytdet -/ Hi B uclogahd v
khu "déghyp Kol akd. f@wydg trongu nnghyi °Up" dldi t
nhdn _ ©Ou ‘lc€t ku qguha Moh s§hgbhpH Po6" Vik hu "ngh
deng.Jg Kphh©n "t 2 qb/pht agipWhib, nmgcl | "an, VH nh v
clng di®n tVvinchh - Bn-ht mg@Pnl Hi Buclagae vih©n v
blo ".v

Muzakki onghieaimbéddeEacngcl | “on vH " nh vi
dOnchc, Vinchh /B HiHBuclaga veil cg chiRP@Gh hmuyy
Pamekasan, I|'hndoméQdipa.t rOmgsundghlii Ad tchBpynt

cfu Mas| bw. phbO©n’ct 2tcahu ttm [oh sShgbhipH 16 ctn
chc Whup tthu cho phendd 2 gh/jp K &iinp hc Bjo, | th

lc | “on wi H”" nh “vcihc c Enrhg ma@gon ttojti Wi B uct ng

vic.,a clmg dahlrong ‘kcthd WY dwhHatktht ng céngl n
k °Samb @Oding hi 6 ¢ quegimSh i |, ng tctHomlg c?
vi l'tmoliiH nh vi Tcdheg Miduord utc agga vih©n vi

L' thhiqua oEssnl bmcH4i 30 ch qulhnl oddnks
Ch'ilsT Bhkyh?o@Qtd €t hdlivbl chut harmo kthui nghi °n
cu thnoMKifT [qumt h3ndk ¢tr Fac tt2inyh v B milr Y%cd nbhs
ph€e€hnoghnhc RS i I[nmgm@hHEiu Buc?!aga vihon
vi °HW wh vic I'cilgni Binh vi ‘ccthagoth®n ttr | [nthr ung
hehg/hlHiu BuctonBag@RdiBghi an"mc guamHhnh vi
| “mcviolg i nh vi ‘cdhe@ tdh@nm tHiiua Bw'c Y aga Vv i
nhon vVihdoli&sitahhi LT/JJthbbog Ahcht vvh Uii kv

dng trongu rimghdi éhrucchfohsmegeac c8§cthkhht ® phOn
t 2 chc Llt@pug utahccoh s&§8t 106, intp@nrehwnig® mp h8ip ph
t €hng QGuBEAhinK nh vic l'élgmikimh mMe t Il c
Hiu Buctag twiodighkii Tcdhtg 8dt@nam [niha ma
t2ch/htliu BHuctalgh ok h aruiRe iZmaan ) n(g2h0i 1871Qm ¢
quargidh Ntagl &nh H " nh Vvichc! nd” mi®ev imigli'lm v i
v’ HiHuclaga vgi §oP akiisnCahnl s fhdwyrlg trong ng
cu n'y U} difichhimyhl/f chdtuyxi, hi/f tBeybe°n
quan, JJ 9L whuli %Whdl ynig € &bn Mnmhh ch uc hio gqu an
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Ng hi °un LT t/h Quwy Kl [qu
t du [dhai t
t hgyfobnt nmy
e
Hong LT Uph utyriagH” nh vic lil im wi® H”™n
7 4 hi v 1 d|dOnchc gi %%p | " m Hiua
ainal , ;.
t e Xk h vV iC
H nh vic,lrgnc WL "E€t ¥
At hi aB|LT ovthunfiuu [t 2ch, cNAAginlhim@hl W
sdl clag Vi
Pur wan H nh vic lirim wit H"n
Kh?! nQgd L d©nchlcl,'nh ﬂnﬁ tead &°
al )( 2 I ng u/tﬂu—lolog Vi
Sugma , H nh vic Ivi'm Mg Ifand
(2022 |Kh'nEDL Lng/hl'MiBuctag vi
-L«ntth "mg@@hL H” nh \C
Batai n|LT t¢jhutyriaali _im vu Hﬂluclnga:vmh@
al )( 2| hi -H" nh vic Il im g fip @iha
Hiu Bucagavih©n vi
. nngcl | e, VH nh vi
Santi k ~ . . ;
(2022 LI  t¢rh uhya i c“;hc,._ Verc__hc- aqfn-h i &/
Hiu Buclag vi
-S gda Jik, |vcthcl,'nh m\@'hLH
Zy |l e , Vi "¢ mLvim viu Biuctag
(2919 |Kh'nEHL SH nh vic il .im Vit §
thgJ Hiuclag Vi
-S h7i MhhnpeEhl Wi Buc
Sambun , vic : oy -
(20109 Kh?! nQgd L -H" nh wvic _[mlgmL,’\/lH n h
dO©nc hc _giai t r . [nth ‘ung
Ih HMiBMuclag Vi
- nngcl | “an wi H nh v
I;l/lluza)l;; k/l!astl’]gwyh Sfp c hcn h ‘rhlﬁ t & di ki Buc
vic a& c!*mcg ch
LT tthugh?2|/-H"  nh vic [cyhifivh *m¢h
Bagyo) t fich vin UhilHiu Eﬂucfoyg Vi
-H" " nh v cctho g v dt @& nt
Ihh mMPhL HiBuclag vi
LT tFh utyTiao
Howl ad/hi, IJf tBuL«nt® lcWwuit v~ H”" nhc
al Y(2|t3nhnghu IJ|jchngiihbh "m@Bhl HiBWuc!o
L g¥dmec t
Khokha)lzi(lglhﬁﬁh:gr-NLrj,g: Il &mn hgil¥%p §u akd
Z -t tcp X,<'k hI)TIClngC vig , ’
Re hman o -H" " nh wvic Idlgnmi vl “ m[ms
c8c b°n | . -- ; :
(2017 thAaydr ", Hiu Buclag vi
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Ng hi °un LT t/h Quwy Kl [qu

t higybl ¢ nig

| «nth L
Ol uwak
& , H nh vic 'élnikit @ |
Ol anre|KN" NEBDHL Hiu Eﬂucfogvl!'\',/]i"l\mlgi Ff'j'?r
(2014

Ng@n : T8¥ gigoih
2.2.14 Nghién @ou mX quan hMcvani ng Ixc lam vi, Hanh vi lam vie, HiMi
st cong vive

a. Nagdudin°hnemgvagingxc! | MmAXHIMI ™ u c Mg Vi
-Nghi Uuntec ong n+<€

Thang & NGBnh(B80B2mmeLacrgc!l | * an/pviik

qlil "mcyae nho® vOtout sfl Nh! ng dohas Stu 200 n h
Lang lcUm oling pypehwg ph8§p ptEONt it fac htzhyh .
Trong L., miuhke@mHikbphndgdaoghbalktl Jhwogi.ty

KIp TaWhin, ngcl | "an'ofiih "Ml kil “an, vtidbhuv hh
ph%t, | pW8 Qg h'pi, imqgquein rmhi'cl™nm it jmdcl | ~ m
vic I-h "metmc &ehmewmi  t & ¢ih beci uclagae vnih@n vi
nNnh v° obhghi@@b2deLacrigc! | "anjivibigcd n'gc Vv i
ca.,a& clncg tadaf b fm WPhyrg o h Cih Tohhe IE@® hi
thtng aueh &t 295 lcamgye et ppH€hng. MY h3
cu ‘e H chcsSc U Itihury qudnQuwhiE®:funlhitia sch o w,
| T BRhwfpi,tyl U} 8dnuggac Vr oom J§ 1@ 6mk) .h Hin ht rcYc
tuly t2nh b3 nrhbl pleBionngghonlhl “an m-h "M t &chn” ¢

L §nWUnk bilfgout ngec eci ctncg. cBdm khy sinbh, vi~ o
t hitdhg, " ng npghilW nh!l €hngg vt h ', h Ymetnig tlre@n | Vi

nhng/uyfinh “meghlLihgcl | “anavic® rcg ch
Nguy°n)nlghOlun cbmgtphé@n quam hctidhg thong
ctlng ,vihtfucragngcl | "onv€thhiqua ohhs 8§t 38

nhon vicHtl¢gc vahigH w2 Mi nhUnk' g8 sc
dng phon m2 cph ®m otkihc8hm mphh@n, tp'hk€An g'h B ¢ h mh h
h3ndh trfac tt2inyh /] @nl dbhul "“m rcomogQvll m!  h3 nl
nghienl ¢ J; Ovi Srpufin hMia sclto W Whkn , ngcl | “an w’i
ctngngt hrong t*ng%wni kigpllbiE uclaga vihOon
vi Amh (2@oHniBemQegcl viu R nge e&wi nh©n vi °n c
ty kinhcdghlshd thh “HIChgh Mioht Hhgiv. & I L

L thu 2810 nh®©n vi°n. Tuy unhlcewl_ wic h3n
t hamo kdh§ c _rughcih®nmghcy © na@hin®ry QcHp?! g fimlh | T

t h@yQinikta ./} K[d kWh mh tlidy v iCronbachos Al pl



39

t2ch khh®m ph&,wgh t sigWh'hb, ngcl | “an fa-h “mE
Uh "bifct ngec .eci nhon"nwl ftymd ol | “an'efii h "M E t

| €hngng t\n€iph Y%chtinvg toih &l iktirli“ on, HvIMhi ¢ ng
vic, qguWarg mpghillspnhvkikn h-@o.doanh nghi

-Nghi_Un € ngo” i

nngcl | *onavinh©n vi, % n kdé&Pkhaggouhagn Mtunyh  uh i
s claga viig€ ag, Ln@Ennghd ;mhecmhpce ngo~" i cl
L« ct hhj t h@ mmn hnhg cchiinoh ‘she€ac ngcl | * oy idi
sH ctag vi

Sengadji )aghakn mcyuada g cl | “on Vi
trong ©!'wig HWicroge g v °Br ain Aclald efmiyuy C
nghitannédgng | "‘m rcomogQvdll m? h3nl hghintad

nhdu.c IbDu ph©n’ct 2tcehu tti® ngc gmimbhic & IOg gvi ° n.
Cingph©n t2chi mir Acd tnt?wnyi ,olgac | Hi"an o/+i, ntg§ ¢ L
t2ch v WHnoikuctogviidk tronge,cltkngt vong
clngc vci- ntg§ct eloi i uac il ngng gwwuwlnandari e
(20@2@8hi &mhc mgac | &n,h nftnig tire@n viig €1 | “an v i

Uh "biBMuclogaevihoni vhdm et du 1t3l0 nhon v
Lang c"mampungl T ChHhjt&klp trongunghy° W chdi t
yJu .t CLphOa tWhcihItli dk,ic phoOn "kHhé&m ‘pil@npu yh

t uly t 2in.fif g Wh'in, [rkthng Y nmirdg tiren viig &I

| “mcve- - ntg8§d eldjh ciBuclagaevihOon vi °n.

Usman & Ani)mgllyiat fi@®d@Rgim Hgcl | “an W§ i
| .ng trongldngownig JA gl veage vinhoOn vi °n
the€e v L®&€exk hthri qua ,mmbiv 50 nho©n ypHK@n vt 2 ch
m: h3nh b¥nMiipimgmhgTay nhnch&@i an nghui °n ¢
n"y | " QdphiontgT st huy enjihavix @yg dnt h3nh, ngh
m° m! h3nh Hogehs @yg dt r°nharo ksb§c nmghdh n ¢
ngmi JK[qW'in, ngcl | "eon whi"8 | , ng ‘tcr rhg maE n g
Lh t2ihdd krigd&l | “an, W§i | , ng ‘tcr,olkdy TEogg VE:
viclnh “mee tedh Iciuclaoaveger enghaildnimo2021
x8enhlfsh mMgacvin h-apdofohl naffiviniBuc?! ng
vic_,a nho# vUninma. M?! uh Jcr@dt bh gadh it rf nt vbom Kk h
c8c nguhitthnnochi‘clhl s hhely fl@icdp trongunghi ® nD
I'u ‘lcet Wttt hg82/ 335 nhOr Ut iUmjiniap hviehin gmp W i |
t2chi I guin teaint KWQwhi anwhtn, vin h-a doanht
Lngcl | "an fa-h " LWMMjg tki luclagaecvinh©n vi °n.
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i hhn. Tuy . inhs&riy ¢Tin YEQuiXy vimiig, i r r o, nhon
c-Wthh s&r §c¢th nghte Mul T Mgct h ah ytidy quan
ttng gi Yy thhad ‘leiil)imec whon vi°n nd¢Snc h” n
pAh khom nigly siungLolng

Hap: imgxc!| | Mmdm-h emg c¢c ¥am@+OmKinh viM Yil'am vi

2.3338nh eh gvaaingxc!l | MMmAHI nh viM XX i

H nh vic lolgmiviingnh "  nh vicllim quigi hgle
h“nh_avimhc nhoOn' ngiitn Ichm tgugfi_allvythc. Theo
Samb@md,L9 h" nh oiok iibao Qym, JhL mu, deig c§c
tth ngdivkn phend2cthoc® @h®m,gidnntcdmbic? n
| @ Umg xi«, hem atcrsfhyy #l ingx npgth'in h  n h nii g
I/hh'iu B uctacgga viihOmil v@hinl[inmhug fcthuet  nlg,ac doanh
ngpi. Tuy nhmngnn xyd oMinbng nho©n vi °nngckh?nog
| “mcyikhtng mLTt v}8agn gn hvi™ nxyf@ng xdQep L. nngh
cfm x Yac  ct iccWsEdBOh /L mlyg h " nh cv i nghi Meh@® ) 4
ch&gr, ngmlgcl c- t 2cn hn tr@®°st r&@ nh cao |~ I~ m
vic ‘@lg’ilac nh©n vi°n ghh Lt immggmhom., eB*m « -
ch8n troogskWygawig c8c o "l i W3 wH k@niv i
vui thtagg@ywhiviph: - ngn dMerhg al)€ @l M4Wy'int h
snh” m ¢cihgwn claglvn klhio nho©n v[m°® shhKlb@ s g ¢
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hng tih3v lct ogHho.imgimec x Y4c  ct iBuwp hS8pgcltc ctng
vic ¢l g rkth@n vi ° m gkcHWri gncos,i k hit “&lg i Eds

d” nly x Bb. kM §d}, cT'RougyWtbin, khii Inameedih iy h s
khing ngngwkiill t mhEdo tt hdu Edh Jjt. bH  m&«in, il
clng,vikhingl h " ming VEsdhng p &t eeirdathpld (

| dn , kK hi nhon wdg el kdn! ugh €cdh oMy bH c! ng
trong c©! nm° wvircg rodgui L& g ©y ng att Whh cho nh©n
khgeb hdooanph. rgthidoampfrlichh b § o ic hlobn(dg O n
vi°n kb nk §c¢ic lolgmi(Wdi ner etV3ayiWMas u2koe2l0a et
2023hng mimdcl mly css tr8gc tLc I he" nh "oialh”™ m v
i, v3 khi @h@mgcwkstnce: - hitlwh owii LIl omdv iv
ng©n hinbde &hngechid mhoOnHyrhl,° nn HOf rvd "°@h pnhh i
t°h gMWalh fRuycogQiin ywda-Jit §i a ctiinnBg g shc
nho©n vi °n, k hi ' - Qn higgnc | vvi i°gnh tkhhvnlg 0 g n v n
n°n h” nhc valg'li Ee wh t h”  nH. nGlk? h hanvViye€ x B m

| " tmphehwg nBg LL h" nlt wilyg illaan nhi©n vi °n ne
th€ehdgpmghin Kkhon niguly s unglLaolng

Ha: imgxc | | ‘Mm doa-h ema gihle AI(-)LYYH nh viM D&fgn v i
X
2.3nkh h@ael"nh viclUifHhuvBEu clog Vi

H nh vic la& migwel agElEh mMeEct/jg i " biMuctng
vic ,a& nig€l agt,rlong Wnh chegtthe cbod iccBuarcbut o &
St 2 YllQcdb, h " nhcvicWla imgnm gWklem ®®d EHuct!ng
vic ,a& nhon vi®“h, LlLe&nr ahcBengHh Chh@gmgroh €
trong t @€hmd O©lnativikehrB.c FM u yi a oxi«th Wy ¢ “Qmngyl, b
t hjgyol Vihi ¢t negll visphuwfudl ct/hawmng v~ nxyBne xdic
| “ nngh | T} Qddpbuyg hf[phsmegLac h“ nh @i (h"mhvvi c¢ctr
chc, h” nhecvil, im” mvihcvaolglilmlaiBMuclaga vi
ng¥€ol dg.

2.43cdnh eshgvaél" nh vi &¢& bcgAUHI®IN "dtu ¢ 1M g Vi

H nh vi ‘ccthong'lceV@n It© h "  nlkmvi cBtm wang
ng®e l.ag, Ll "mndg ué ho gkhhvliircg yfuuwccl'cg Wi n v
thhiiu BHucloga viiig€€l . ag "¢€gi a tWhg ©Buanduuk c
caMc Cl e (11981®Rdb nhng h " nh cvivdai ny foui lcce t B§ruac L
tnhgu ct hukhihil -Buctoph vie€gi awntainm@givl [g u
cao ‘cchho, tt'H3 Imgg€im’E€c! ehgQurhh uhQlt & € Qn |
n"y &ho ht'hnh Vichec tintg kiHG?ha gcounagn ttrrongi a it b
hiu B uc?!aga viig€ agialg@® LcBhBagr, nho©n VWh°n c
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| "mcyiv h"nh viclk!dg!donctmt medihitt mhiv
calmb t hon Jiv  nhimnh dt'hnc ttohg vnvhi nt©un glgcdhao fHeh. |
Nh&eyy nhon 'wi crh £B3lbe hei€bhiBMuclngcabdb, m" r
vi °n c- h“nhchyil ognph®@a vhi°lnutml whH °n ng
y°du,c ninnhi°nha Hu cithhdgevil dtnhHong & Zair
20R3h o bih“ nh ¥&heeting hd @meb tyb u kkhH nrggu be -
baag vihnnflwitngec @i nh©n vi°n, nh€nbgi kBL hha
vi Bdiy% s ohbhbiHuclag Bfm 18c, hé nhcya niR@m
vi °hc W&in qua h”  nh’” ohc, c iti ghmdnChiMefti “hdn'iu t h
sH claocga viih©O@awmbumgTh#HahIT ay a(@0 ROt @Al .
trng trong qus8 tr3nh ¢ty W ct¥iprh gehhs v i
suyimigiu BHuctaga vih©OnQvin ' nybBighd rtomg qug§ ¢tr
c- Wegp @hikh- “knhgtnnh,€ntgr " nh viclect,ng ¢dmonv i
khtngd e kBrhagt va° uc & Syh &up /E Heut kge Vi€ gi a
ttmMHg.nh vi ‘ccthogcW@n Hta th -[guu hin tbdh gl ‘scm av |
nhon Viccha(Twiggal 2tl and ,v@®@r 8hh cgmd y ° u
cfu . & clreg vghudans m@m, ivtclog ¢vhihimhg ciamg vi
Xxoay quafihh mcHhcihgtd 8 c 'oga vih©n cvit’bnngt @®° n L
Vet hh"  nh vichtcEqn-gpfd®ypi ¥hpu dshwe Y ogga vnih ©n v i
ng©n h”  nd¢l tphhkjgcmmvgaly stwnmglLdBy gia ting.

Hiz H”  nh viYcéac rfg-h kg ¢ %@ +0MHIME "6 uc?tng
v Nt

2.432n h ehgvaél”" nh v iM ML amAMHIMI ™S u c Mg Vi

H" nh vic Il mEgviiap mh § tan gmilp h €hn g c§,rmWLc §c |
gli GuyngbehvQta c¢ ! o g nvliun Hhuic ¥ o gc vnigde ag "¢ €
gi a ttNWWg Do§ntgh kv he il im wit Huc ! oHr witmg tr
i _iv c8c dpavh8§Wgfinhinghct rtanh[ic o iUt
Dereg , aMAR2 n~ ybighd " tnth cvil il " Im Gikih b am e
t2ch/ic hiBuctagacvinh©n vi °n.

LT trhrolyWhi ¢t ncg, addac k man &1 ©Fcdhhda gr, khi c?
vic ‘lcef Hikh ¥p hnto gc Inig€ aogngle | . ag LEkAnlkng
I'W ke "hiil im, $b8nif tE€hiBucagcNihng nhon vi °
h nh vic Il m i  mxgupthithu ¢t ngguyngthr 3 nh v~ |
mi WEp.ndy v~ o cBlamguwip, Nh®®h9 vi ° #b ccWwit2iman s
nhng Tngtine nh kbo quy o r3&§ ach di Y%p Whiiva Hituaign g §
vic @bg c8ch k2chmgQive odil svifmigknp h&@tiHur |l ey &
Hul t ). QPiIs”" y ByacHavigt hphplaivh ¢ 'o §givisp nhon vi
L'&s hng t h% e s $imgk hti cl.” ®lydio @OL®T nh vi |
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vic "iL.im ¢+ t<€ehngQg/itanild¥redg aogaeivih©On vi °n,

qusg tr¥afnInmOnvive i@ R mh vaiil limi, m nhiOn v i ¢
tWhc,ih t h@m knihnnm _ w'gch it Bpu Vvt ThTxQn hti ht ng Gt i n,
e hiBuclogcadohth@n vi °fn c-8bnigi litil ttrhong q
tr3nhcl ‘tnmgevtiduvim@p c&c t hlcnwl Gai m ac ncgglce 1
mi WE- Wt@ng ‘calcutho ccfNg miia et)Nahg, ng&€ab

Lng c- tWwnhrhgt8m-.g o digi tmuu/hc £dmki kh8&m ph
tb  r.angnfi Wili fGuycE oQjwamagt, r nue i uhcil o g lLei

ci "nhEimabetl eaR)NCH_nnghi L, im IQ "Wirc Wi %p ‘aho h
sH claglkeittmg.tre

Thdd t¢ih'umng v ' nxylng xdaFre dr 10KRQWdMglme
X Yac tc2EtShh wm° ng @bik iQmtb We B v fri jan migteh ag, L
gi “aping&€g E- ‘tch°miy Llegt i@\ p.ndg v o ccWlig Lvi
‘e hiBucad&Khhhmhom WBfh € Qu oshdo trong, cck €g \
tta s s&nGs-t@he §chMih fuycagn®n Ele@hini
sH cla®Masir elXKhil .,¢ d&PD 1R ndimbx Y& Itig €
| aongelse Ffihon§i /Jhv ‘mhy Bs§ By, it Lim gi %p 2chb.cho
B°rhit Dorenkds2ab@DSh@Gagl,«nth i tnlge Khukh?2 ch
nNhon vi°nchnOmips sa/mgs tci§iWln r a Qc SkciFrcl & h i
nAn b Ty JAi v™ n.ng fmgtméht ophil _nh/py k @nin
tU Thebeng @OPA@banhpngWihtthy kh2ch h'o'hl vi
mi.ac nhon vi ° nc Wt nkgh qrugi kvin%i @ h'th iWE h ©n
vi °nQit4t ugy§mglimaehgi p dp &b he @gfhd 2 h ¢thhi
N n"ybBlchlohfyh kh2 ©hQvi"kitw nig€gul 6 MMoanh
ngtpi 1Q BEifcWhwe Hig€el ag chhih " nh "giillifim vi
v 'cvinTy gi Y%pdl clh"emavwimig<€saug "¢ €n©ng cao.

LT tihdwyhthxik aBandW®Hld hkhi Q- t h91§ng
ttb €& fihon§i ph&t huyHwl "apaX%migechagh & €
ci 'nBiabu @0PRdH G gr,§c kimhl hehikiet 2 ch'rl iy
nhon viW ik ‘di ctthtg twhieo c hill nim, t$HE,nggithip cho
sH claolgevigi sStttinm. aig€l._ag BN et hbdl ki nh
ngmi | "m ainig€e agkhli c¢c- 'mingehgbhi 8 dt hg
ng pho thhéayc c hl tdn tic §tcihn tgi Yp Hc hlo"cm twig
ttng | ¢nh. IB¥Xmartdmiad pri3h ©n vi °n ¢ -c K mmh v i
theg |fignmhoOn vi tmo¢ -Q@t khkhmylil Guyt h&ch t
ca cltogmvi§ch *8gctu Athiiph&p © -H ¢ &Ta & .nhi
L, :kkn&gb s n°tnt ism aig€ . ag, Lkhii U-agBd€ mh
T ‘ne im&§rity, tgi Y%pl nlt ong weit .r
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.l ondh wgO©n'chitlngn, $BnHfncrB hi viHtehbagchi
khg Jnign,h nth@nlivibe/in jEW t "hiclt'mg wiE nill vim
gi up che ‘d*erhganvhi tdh! ng- n WEVil_ imEcsn _wih t §c
IL'ng tecbi #p ‘qui H utctlmggahvih©n vi °n ngOnc h"r
pAh khom nig?ly siunglLolng

Hax: H™ nh My ML dini dm hveihg ¢ YZo@+DmHAIMI m$ uc Mg Vi

2.433nh ehgvaél”" nh v iM X mX aHIM ™t u c Mg Vi

B°rhh " nh vi "chongv 'd@m’ b "ijimlginap igi a t -
sl ctoagavhig€ ag, L't h3 henmigviil LIt rnbeha cc
hh "M tc Il wiBucloaglbRixem xW®HUY THdgad
AdamMs9BEBhise s &nmige agQnthn g/ k[fqpeh ‘lc€v™ nkn
lc | ag altftb t h©Oo hé'rchths, | kh!sg wdngtEksji cho
ng€e l.adgHLl m«dn vsi msh r an gWpldn "hhEdn.h Khi WC -
h nh vic Tonlgh st nh t h" frh il & ¢ Ma ga vhiig € ao
Lng. H nhc valg'lilm wvims &éip hg ciomgdowinh@n vi e
hin, | " m gn@ MhokHinthh € c i gc wmih ©nm e i h
tb rangntkkh:- khédt ttmamg,, vighh imllunyi r on'g _a&® ng
nhon (Maic°onve)KhalH & ruRBe Zn{2ad Lc7h 8 gr, Kk kiuna- s
L't nh®©n viAg gualkduit @¥Ec it cl§ - kb @mi,c §tc h " nh
| “mcvol' i LQLMily mMEct/p . bhiBucyage vihon vi
v cthc. Qnin” yBghmght h2 ch _@§ nighe®a g'dmh e
rdl cwh gteh | ngEpin 8 hthing qua ‘cc§onlghi Bhehn v i
nhng cthc khi/hdl tvihin h- aa dirgn 148 cdl gvi"8§8 kthrl ng
scln@wghb Liv nh©n vi°nEpoiigmevimg hy me vi
vic ‘ealg’ilLac nh©n Qvinr'ny, JgoO¥WhQwkt tkhijoiho o fc
(KhokharuiRe Zmaan ). TRBA RO L8 h" " nh oialy il vi
nhng h” nhHVil cghtdic tb nan bl ogglmi L §Wg NK n
Bennett & RalhiBng,onh” rR@ov@ig | M” vgnuan t ©m
I'fu .& c8c d@ani3ndtignhlag in hch€Eg @y ° mays ti B h
In cho dmanh nghi

MHb kbhEBctth'unygng v nxyfng xdaF roe dr {19 KERodD,
nhnglme x ¥ac ct ic° mige€, ag B t7h h”  nh ‘ei'eabh™ith vi
Khi L., c 8cc ha& nnhh ©ni wvtii°°ndhcch” hah° mh@pgamai En
ng hpg QL in" yW ¢ nimighui B uctogapdhon vingn v~
ngtpi klfyi ra x(FEobgér &28BRENdJInk k Yac ct iBw ¢
h'in ‘trhgeBix uhi k h'ii nga® Wwh@hi§e trongc ci'ongc wi
snglnh “mEct/pp i s eh v fhja hnig® ag JL nm_

L ndW nlh n”" ot L nngg€ucentg t hi® Inamyg8@blsn g [mh & 4cc
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al thOon th'ng qua @@¢cl hHAimhe yva |l S mi i
‘"ng Wadilgiua h” " nd @iy il "trh3vic[imn dui B unt gnig
‘ic,x nho@ambumg.Mazo@®i)c6i ng A honbivic | " m
hng'ill” tmfphgquag thiwnduclqg |¥iQmit ic® uc hco c §
h©o©n nhopft whcen v~ ¢

l onb NgO©n _h " . ng, ol tgQmti it hgi an’,, doa
khi "he cimagl, vindm /il stnghgt t rong._ a&mgOmnwivi
n@ n”"y cingrobdiigg mnghuy ° n " n bV /Gluandg thr  nh v
| “"mcvinlg'ilac nh©n vi°n, v ° khd, ckcoOmrwmih® v i
khingdpcitmung ¢ al&plingngiqurag nhh’ nh cvXd t i °
Uh fmhiiu Buctag €h2jnhhvAhtohiol i Bis'viimg hui
sl gltmja nho©n vi°n nd&cnzhh ko tnig@Hmn gs ‘m g
Cu Long

Hie H nh M iXibgX boavhi ema gldhle @i (-) LonHIME M$ uct ng
v N

S 0O < 00

2.5 i quamanmmgcl | “ad"wmih vicvHim W ng vi
Qua xem x@®ugmnmgcl | “aH wih vic | Mi'm Hu
clnge wiloo @hhli T/ t 1 Uy nuy ht I migp ke Qedpll v 'n gc hmi n h
cholnh “mmLag ngcl | “aniHinh vic IHtmhvivic I m v |
Hiu HBucloagvingc!l | “owpnviniE ul “ciNhvay v Bh°hn sc
nh “mMect/p.itngcl | "an/iviniuc talgl vith unfluya c

McClelland (498mmn)g w™ nxg@na tdday FEredri ckson
c, nthndmh vai tr_a tH wmg egi(di mhviichec! nd” mOr
vi l'emblyvim, H nhcviagliDm kvhgclInl “afinlvim¢gnl

Hiu Buclofheligunt@iust ng bt g ctl | "an who nhe
vi Ph tmc §chngWleury htiurr 8 u c ' agga vih©on Vichm. tr o
Th3ndcl | “om ov,inndgnh nihg® g/ §pti il uc ¥ @ giv vtir ung
gian | ° hecteRbhndayh@hp®idoagn .nh vi ~chenggid©n
vai tr, trunmgg,gé¢ragcltir’onpghic 88 u £ ¥ agga vnih ©n
vi TmnggaPRO@Bhng! mim@n v.ingreld "oEBev-i @ h
tinh ¢ L mhg h'ngh IlcmtwdcHnhoch2 | h” 'nh vi
chc W& °“Elciu H uc!acga oviMahsni.rQ@eti®@adikhi nhon v
cm Byh fihaom§ iTk hvuhoV nmtwya finh tnhhGfin £ @ qwh ,
s8§ry v 'Q ndai "@ehtrong quéEgir%mhccdUlagnk ih i

sH cna@. nWaint hh” nhcvil -InNgmvwaii thH, qaGnd r
tronig quagim Hgcl |l an wi h” " n'k.viHRIn "t lomig c §
th@y v’™ nwhth mopiE \Wh'in chio gnuahyh nh€ng c,n
e v \shhineam t i igh giu tn.g L -, vaild hiipHtemumnvg
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L& Whlin"tng kdmhalé h " nh cvhc, chhgha@a®it im™ m
heb h" nh oiol iidWNit h'L@ivQl nghui °n€tgc $ rung Vv
tr, trumgh'gnhanvic h*mg¥guhhahénh Vichc! ng

h"nh Vi iL’imm vi“ nhc valg'lidi@yvel Wg&c x etrith| ©~ L
mi Hrnl cho wédéifhka@ntgacrigcl | "an/jiviniBuc¥ag vi
ca nig€. ag. L
2. 3 /6 QB i

B°rhikk'imqugima lkk8§c fmhitmlngh m: wemdi, ngBr°
gic, n xen@x @tiacsc §cthkh ndpad klhiv'im quagch
Lng.agic8c fnh" Mhepht2nlhgi KB hhitr nh®a, tr
vih, ng©n he',ntgv 21 “cot negia v i Q /it il iv_oen, &7 Q hi
hendnh Mmeac€hng Vi, plUHaohdtomhg wiov't fhhtng

Mi quén rmg©n Qh " kigl, “enfilv jng cl | "an_adng c |

| “mcVvik H nh vi ché ngHd®m ct’iil . im; mHVnh'cvi |
chng il uHBuctogakinh vi ‘ccithag #O©nhtceviil | " m
mi, H nhcvialgl ithl Wi HEucl oy ivinhroLVhi nh©n

kM "dv kh8c tWBa-u tc2nhl[mc 8t hk w§d ccnmdfut mmh i
khg&c m@yaul. UL db@oplii  iv.en, Y° Q hin@® _agic §c
mi l'it°rnonhg m! ha&HhnMychSicc nngchimnghel ng 2
guan /JhO®B@L/Jt i nRayg, .releh | °  t r on.gu ct&chom tkhho A g
nghi@nfnpph khlng cu xegmiQ®fftdac c §cthkhhha O
k Wi~ .

2.4 MD HCNH NGHI aN C

24 .M* h3nh oghi°n c

Thing qud dhuy BJhuyiaoxil] ht/Jhuy h&8fu nhu
Masltowy hai ,tmninc Bngf, bt/h @y k8vngl t/hufERG,
T t/hubl ihi ¢t negll vi/hudheth xkll ht/hunpfud Tc Bhuy
blo”"nt nmuw ] k/hdmng v ny@ng xdsc Bephmog ¢ thl “on v
chu t &g Ue€hng Vv'i,p 8o hdiohg wd ov't fhhEnM t i

quand hngon Qh kigl, "eimm cl | "an tv&g/hBiu H u
clngeHinh vi "catha,g HOmh tvil im” mHvmhcviolgl = m
'i © H" nh Vichct! ng” dOrvil Im’ mHVhh cvialgli'tm vi
t Scnghl Hi BucraoB° i, H nhOGrwdéthcg?! rHg nch v
vic “il.im, H " nhcviolglitngivii tr, trunmg gcAag tr
lc | "an/plv idi Buctog Whn cf§k gmanyhcecnalye

mi nlmi nghu btheohi Ch2Hhh m¢3 htmb ‘C@XibE n ¢
nAn @i fGuyllt hd@iy nghui.° nMic h3 nlhQkndy hnh®© €3 nh
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2. 4. [Piic8&c §nh tnrhonpgh m* i nh nghi°n ¢
2.4.2.1 L_1ing v’ phvc |

L€ehng Vi Wiln¥%c hfon ntghu wvwmgn hp'h Y%ac ng©n h " |
'i iv nh©n “wi thi N@a@nh rEymggit¥ Snfu@dfuy ic° n
ca ,.cumgrong chj wi/pMnvy ct8€ng [oh mEht
nngcl | “an tvhi! n'g dyumhgl vit/huy'ria il hlJ/f thép nt
cfu Mas!| diw, hdaihuyhPoyng, bIJff Qs kBwywg, i t ht
ERG "dblchut&§c nglhitmnghnAe®n v~ ctv. (2023
Hiui &snHy (2022), DI rdlgh v’ catvvc (@QARHD0 2HP)!
Hthh (2020), Giao & Ho"nh (2019),. Rarhamam
I-hang Lo Lehingte@kmphéczber baém§&9t)i °u
(1) Tli€hngnyg€©hmdengl “lan v@2 )1 €hn'gn gv "c "ngge€ b
v iph I T, (I3¢MTd Ihfuuaccunsg; @Q4ngph®p V" ng
Il hp 1 T; (5) Ch2nhdsghsgc hp pt¥h at@6 )d «Fhhnh,g trewgahn h
Vi ng©m8hc" ng Kk

2.4.2.2 Tinh cht cong vM

T2 nhi ccht ogwhiini cshph ¥%p h&a nhoni viv°cnl olft v i
ngoO©n h” dlg.n NSOmMmwahA nic:e&p h %p ha b t hiOnt h h ¢ |
ctng Yti ngoOret Munilg vs Qc -iignchlit hhi ¢! rg/uwit
t2nh chot’'lteBkmgg vgii %p ,gpgal t Eangovlho nh©n v
h“ng thtngigmula hai”, nh®nkbthwhy c ! ncy "dpilch u
tc8c nguhi@r@ncv™ c¢cTv2 (202Z)NINhPHOH2H )y~ Hct
( 2021%)h, (HTOh2a0n)g L di Tcgndv ilcEk . HMer zberg (1
tWh'in qua 6( 1) °@Gtrcghrivhtstneg v~ cnitng)ilcCtng
t hYw v cQ mnhiSc;h (t3h) cCt n gHi b gochvib BL; ( 4)
C- WwWOBrmaghagiclteg vyci isg; A5 iQel nge, vi6) cClng
c -fmt qu aarg itliv ng®©n h”  ng

2.4.2v8 T otikbng ti

n" &b tv" fhhthiig ¢ho c8c ch2nh s#8chn®m@ng
kntkng v cho3mhot vi°n,icithhbneb€jesgde t©t&mM
tbh Qi RiWHONg :mamgk v™ giiatthhmg mdhOrm h” ng

chh quagWwlhig mgcl | "anavinhoh T v itfhmutyh 8fu n h u
Masl ow} hauynh®n@shk8yng, Ul ER@yJ/J! Infutuh wcy
L& dv_mgWlii t h2[eh wdgac ntbo vt fhh/nggecl | " m

vic. C8c nmng&lio©om w' ctv. (202&8)H%iTg2(2@R23B,
ctv. (@D02¥), cHvc &2t00A(120 2 1P)h, Anhket ( 2020
Giao & Ho"nh (20190« nRfa hmianrhi ectihuoa hifi tha( 20 1 7
Lo nbovt fhhilmgkthjHer zbergi (196@Ju Kh2a L
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ttb ‘lc€dhc .iv' it hgipan Th; (2) ChH@#rnug 2tcrhébn @ BL)" of
kin cho nhonWvib° hh@hgt (4Y) i Oh Hn hc *3amgyc hb (t5hH ¢
Cing khai ch2Xfphv@¢§&tkh t hthinQu(t@hawhibhh/hng t
trong ©!n@7ViQulym ttc€ shhbc*ng kHai, minh

2.4.2.4 MN{ quan hMi i ngan hang
Mi qutdn rhg©nWhhnghibigquainbd t r ¥mg vhpg Hi
Mi qumhytKdt fuia Kh?! ng Tk fizh ov&ijit rw” g ihddpa . t r on

ctngc veil ng thh GordgWlcr ngcl | "on who nbh®n vi
thgyths8p Mas!| diw,haihunyh@nt BRG, /T IHGL Wb ihculyn g
vic, |/ tnfubycdv nddWhii t h2[ch mkdgac M qutln h

ngo©n W mgct |l “an vE@&c  wTgchni °vn" cct v. (2023) ,
v ctv.hh2@®21xtvel &2RIE12)0,21Bh Athhet( 2202 0)
Giao & Ho"nh (2019), Rahman et al . (201¢
chng minhfnbhibbgEesThwng il oguMin rhg ©n’ ch/jknlg L €
t Her zbergi (196@3)u EbhAlhalgn nig h e nw” Jit;kn( 2)r
L«n® lquadh t@millac nho©n vi °Un; klf@n vi g reit nly
th  nh at ndt®nc vi °Un Hr (kd®)®olydtmkhh i L L - ndh dleop T
ph° b3nh nh@®g wgHrht h@56 ) tcthi {69 npg hliut! n
gi Y%pv Lip’phWh o n ftth enthog ¥wg nmpg hlidit ngx®Lng
blag. agic8c nho©n vi °n
2 . 4 . Zukish lamivive

LT t¢}h utyh 8o M™Meas | diw, h & ih,uryh @n t BIRG dv_nig
trodpgdhlinh meEac@i kil "an/fivingcl | "om @i ki | " m
vic Whiin chognhrhamgriobng qu8cta3imdqoOrCmgrg.
L& tréfmgpbwup cctnigeshin°n clnghh “ qkedgd at ©
tb ragol |l “on owho nh@n g funlh«Ndcimi n hi  cghuoa nm
hn"y h@e:v" ctv. (2@2R)tNhT20RHK)2028BJt v.Ph(
Hhh (2020), Giao & Ho" " nAhangQabpkinAkhtvair
L& Jjkha. Her zber baérm §4%6 91 i(°1y) cN2©&n W FflglLcun
dng, ve' tr/anghct heiho ccng (20 nNt il "cricsiEEivs

tho&§ng m§t; "¢ B) aMhitLolmnm i(gfo" i g
2. 4 . idg e lam v
nngcl | “anWhlin chog.,nltc, BipHl t r ongc & md Oni

vi °Trh.ang  nlgoclinl “en '¥)km_. Herzberg (1959),
Ol dhamv(1@&7h)fin qua 5 tinf:ul)lhd/h mavh b b
th” nh '¢2ng@lReviNe i ° W ph@®n thing:iv(BHmn ik~ mh
trg&§cm mhilam me°; t(hda)m TRiadygaet ag®a hlog; (
nong :oaagknlg8§ pfhuc tm.g Vi
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2.4.2.7 Hanh vi cong danttchoc

H" nh vi “ccthatghh'dh©rc hto h " ndt 2wvcih, IchmO©wi vi ° 1
gb s m@g/heinta gl Tan ohcohct d % o« kgt wg mihhw
ca nhomh'vifhuotyria i« hlJf nfubcdv_ g trong ng

cu ndpyducthb “mgacngcl | "an/j)lviH nh vi cécdt,ng d
ca H " nh vichet/ilgHd@ucttagvvivai ta, Hinbhngi
clng d@n cthto§caglacngcl | "an/jviH nh ‘ciThlahm v

Lo H ' nh vich! ftgkd©nPotdsakof f) @rtgad ) (IR0
L& Whlin qua 8 tim:@l)x hBuy?! matyo@nvt heguy°m
vic ngay k'hihelohdmg/hb k B3 cnkgh wiin°dn ndg hkikpi ¢
vbh QU KB) ng ph ngbEnvQkih inthg niglacte®ec;, (4) Quan
IUh h . nb atrb t B@m :Phl cr' wgaVvig npghi(5) Gi Y
ng Tnpgdwig Hm ( 6) U'Gg Y%ppg lici“i ‘khhe® c o g@lvii ( 7)
D" nhi tddan nignhge ntig; h Qh8 Xk ihs €t hiv'nlg npg h i

2.4.2.8 Hanh vi lam Wt LYi mai

H nh wvic it mm Vi h" nch tvriontge ¢cclevnidg, imyi s §ng
ttb gi Wp .nymph&hnld P§p oggnaanh ch-nlg hhr
t hiiyol Vihi ¢t ncg, VvIilf dntheyn xik, hiJf tnffuuy ¢ ff [dbhuy

n Nnmw, I/ ‘mmgy v’ nxyPne xdsc mdd Ichuchlmhs

haeg.acngcl | "anJpv iH" nh ‘i’ illimm KWinh cvil  im" m
I/h WiBHuclag vai tra HiPohgeddilhimncrvamg t §c
ca .ndc | "en/pv idi Buclodghang Lo H'ahl vym |~

L& Jkha. IanssenDe( 2J000n0y) ,& (CReOnl DHaSrvttoig® um:c h 2 |
(1Y% Traagnhngti@ chdh Q- vk hitn; (2)ngl ypthnehtn3g
phg&p, .c*mgvin; ®3) algMigiph&pl $obi QB8c( 4) Hu
Lng "¢ €sng chhonmghingt @8 ng (&) lckehs B thh ut §c

T n® sBng(H) nkthith nh mg°nrogmegnhitrdints v
s&§rify; t (T ). mBi Tngt 88 nghtmdnogpmdy uh 2 ch;ng 87) N
t“@g sWmg ut 2 ch

2.4.29 Hanh vilam viMt chXh g X L
Ng@Uliv H ' nh vickm?!wg HOmkt &iim] "Hi' wh vi

vic ‘@elg’iL 1l " h” nch twiontgt *céVrimhngi nghl]1 cthe
s€g©y .ma nntthh/nl "bi B u | “onl hvify c 3ng, bl [od huy
ngo cd, | “tmmgy v~ nxBnc xdc_nngh | T3 tehehw, nig
trong _rugmi"¥ndindeh ucfhlo "MmSacngcl | "an/plviH nh v

| “mcvimlg'iLacH nh ‘i aolg’in/hly idi Buctog viai t
trungagiHaimh ‘¢i olg™im cvhion g &ccnd.c | | *on/y idi
sl cloghang Lo H'oholiil® MklwiRobinson
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Bennet)Sa(clk9edt7t )est” " d I®h'ltn( 2g0utaé 8 t inf:(ul )c hPh " rk
n"“n B hy ng ‘gghmnnhi cl " M2y i W "Qhrncchno nvg hi °
tng hhn g#tv(P)tTung vid o& uk2)anNgivi ¢ h
ng npg@ui§c khhhz at tc®° u ( 6) NMNigehgo i QT m Kh 2na
chh ttc°a @olrmg Vi6) neSa trijc’ udHbadkil;u (7) ns&n
thp ntoge”Hg hpghi( 8)  Khhing§ e hehhiu [g u

2.4.210 HiMi str t cOng VM

Hiu Huc?t!ogwhini cvhio | "an Wwi¥ng c gl & ,hwWiing |
Ll ntiHg caw. Thalgclagh@khm. Mot owi dl o &
Sco(tlée@p4), Campbérmhin QUunr0)10 Tm{dyPpcp2, b
kfh& h ho" n t hc” nth¥ricgthimtgh (¥t hK | “cm’levei x Gyg d
|l in@ ;hd3) DWP fghgcodlviee (4) cGhn &Fmn Ry i
quly: &YX Bheu ti°n tecon@6)XARm: wgivvii hgi an
phip:h (@)tEHCw rlgvui “nlg  npg;hi(V8 ) v.idi'thh c8§c quy t
li°n Juuahned viO) DTh'Scheltbm A Av geutaeng LY 1 0) Mo
mun c- :crg km i °Hh ouaeg Lvi

T-mbt Ch€ehng8&8@ IclTh Bshu ¥yiaoic hk/huy h&fu nhu
Masltowly hai ,tmiw}nc Bngf, bt/h @y k8v ngl t/hufERG,
T t/hubl ihi ¢t negll viJhudahth xkll ht/hupfud Tc Bhuy
blo"nt nmuw ] I/hadmng v . nyglne xdsc v unghnfhi c
L « Wit'ih r »fnb hibgacngc!l | "an/pvidi B uc Yagivvvai tr
trung,agiHEmhc ¢i (H" mhvivichc! ng" d®revil im  m v
H nh vic ldlgni Vil ;Tfghgy m! h3 ruh vrghtihann gc L
tng thfnnhrpmg m! tkhhFlo@@Kighi °n ¢
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Ch€hd g
TH4T &KNGHI g NUC

Ch€hng n” "y tr3nh ’bc’ ynagBkdih pthhehmmig hpshrghp
cu, brmofifhyjkghi &n phehngdphiSup vt h:u Bleh pkh ©n
t2ctmg BScrhg §p§ocd ph'@Mng 2pnins prged Lnguh idhn ¢
L'm [b , tidy o t2nhadtkInimgxB8ch ch€hndqgqey ng
tr3nch htimghui gt ath Kkaéyg d hafa LBt kkthv™ phc
t2chiudcva ohph€hng “plE§ p ¥%\phh kihch cl8 hAgiv "

L €a _mak/fndt uc - tghe 8rt.it r

3. QUY TREBHCCC CBIIGHI g NUC

Quy tr3nhfinphm&acrgcl | "an/plvibiBuctag Vi
thing qua vaja thr nht reyegng®©eanvi°n c8§c ng
mid " mh khon ngly s*inglbo® thhdua hath, gibaio |
gm: gkthaingtha °shk cb g thain glhd °oh 2crivh @yhv quy tr
nghitnqguoa h@hi ivvdbiGaithmi H3 nkh'in3.Quyt ht r 3 nh
cu.a& chugmong nlg- ,t.@®nmnghu °In" cn MK @ g dn
mc L2Whhikiitgh@ yhnig> a. ¢ Nh€rhgn ¢ h i€t nnthc € %8n h
the hidmhWhi t%Y amt h3nb QdElhi °pW 8 " tnsh8 a¢ hlang
ph¥p hcho gk nighma &3 nh Malyi t mn3win hn gl ° n

ca ngcl | "anJpvidi Buctoagthtng qua v,ai Himh t
Vi I'¢emecvih©n vi°n c8cUhg@n khhéummvgaly €bh g gn

Cu Lon®g thhiqua, cnhee:ls@u

Be€c 1: mh&ovQilghi 86 n pO©yc il tb€©n trong quy
cu, nheng.cliqwad Bhih@&3 x@ih BE»Qiwhi &n t2nh
chb B KWric thhinghui °n” cL8nHthi Skhhmhpgkw.>nT ¢
L., ®wBecemlt i °.u, Mto@uy ihtnege vVin wh nghi °n ¢

Bec Png quan_unghd&dnlccth haly ° M gougacnl 1L m
vic, H nh'cyiuHHK unc va g'lcitg" ph vic [o@®wh cubpg c
nhngJ/phkic Quvbh Qta nghud . *mb dt hx8hb LT} ,t hpuhy€hng ¢
v’  _mdhlng trongu nhgihd 4.y @c §c /3! Tl it°hju ysvuQiin L
nghitnvié c8cu nghagm@nagecl | “on, VH  nh cv,i |~
Hiu Hucagleeig ph Tr'°Un [dHAs nghui,° mic h3nh n
cu v g tlhameghot tfnrnh rpmg m! th3lo@Xghi °n ¢



cu

A
& Tng quan_un >
m

Phngbhv chuy®° o gh u
_ . nh- m c¢chwyhnx §dnil
2" Nghi unnife t? hsnh nghthhen byt I
Lo sz b
— — niw tra 200 Wnhi@r
3. Nghi Uun Lc¢c mlg » Ltidy ¢shCronbachos
o sh b V' phon tk*hespmsn |
\ 4
Thang Lon ho" |
—— - niu tra_ 90N M htShr
@ | Nghi Unnlk’ n KWh mh tlidy ¢ hang
m ch2znd th Cronbachoés Al phe
kh&mvih8rk Rtgn b
ng&nh oh&p s m:
vi “Isu "t hngg
\4
KWwh ‘h mt h Phon t2chi mirfhcd
glit hAyy nghui ° g t 2nh
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e
dj THho cuiv/iik [g L
. naghi@n c
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, e
S | kK dbu h [m
m
H®nh 3.1: Quw tr3*nh nghi *°n
N gQn TEZEXMY i

6 8

X 8§ cn HuhvQH g h i

Al
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Bec 3: Nghih°t 2nh.u Mg hi Zcnhtchth@ t ht ng qu a
tfo chuyiv c8c chupn°gn vgi°ag lin'cBBOorbb mh©OnGis § m
'c, Ph-"cgi'fme€ph, nghgé¢&o wg©n Yh,  ngh'tig€hn
amWhiil.iv. mgcl | “on vH" nh cy i uHIE unc vd gac vnih ©n v i
ng©n h ng.tMhdny thoyfa tghha viig ph t heo h3
the bEIn taide© t2ch v~ L§rh ldgaco€mghnd i ns ©
'nh t°2 rkth 8mup &, VEumA (cn )/Jhcgouabhisgtt tondg
tng t hfnnrht pth3 nh_ un glh«t °Ir€gg bd& 2. THh>n @t §4
tWi thangnBot bfnarmi pth3 nh_unglh'icep hdsp hiv'ib
cinh nghidtnk g ngaly siunglbong

Bec 4: Nghlhmih*rdgeshfflhang Rolc€hx@Gyg o ph§
t Wi_ tflo chyiv chuy°Mu foihas, §dp WiGkAn tch hi mhy
vih 200 nhon vi °nUnigCnicdinwdlgt 8 €N glgoCmiy
L2ch nghiu Nih @ge sih” Wk it Qlat ivdy ‘. iv t hang Lo
qua phehig nphh 8lpaykid Cronbachoés Al pha v©
kh&m phg§, Hao t htamig Lo d¢rhot rcc8rcg trmY nthMmhh n
sdng chlhovis8§t c¢h2nh th

Bec 5: Nghrlf'mige chznh Vtbhang clLohol'® t hi
nghignmhcrnge ¢ € hhith?ng §ouwhad98Gtu nho©n vi °n I
vicldt c8c ngo©n th” ko thig@®Hyn gs ‘mm gL Cn B ‘lce
thub QEt/h h "Whh tkia tpnhdpg%cho phd@ph@n2ch
SPSS v Acmphgn oMiir t€rpah ¥ hac mt h3 fh slo] ldb huy
t'h T&g th!ng, a Winchg cli 4 €d¢ hangCtonhbhachds A
phon t 2 &th&mh®m8t phkeAn g'h BGI[H hWlyeing hti élove ¢
kWh mh kif [gpuh ©n _amlc hh &in ht rdfac t 2 inyh .

Bec 6fo dhhiiviiklmghi 6n k& [kWwh whb& 8, [du
ca nghu fron‘lecefo hdhy s o is 8@k wgher @ ol dil, iv
kKl fpghi@nney.

Bec 7} dKuv™ hMmmtiClw o Kpwhi & ng & uv”
h"m [in & Qi =mhg- -fm mI©ngu chwec ha gac vnih ©n v
tU c8c ng©n Y kigg ngVlYn ¢ 2 gL oOn g
3.2 UHICMNH THANG noO

M2 h3nh _ wn @t °iv cttnvdic,mdg | T3 tthruayoxicl hl T
th@y th8fu mas | diw, haihuyb®ogRng, bl Qs kBuy
vng, Ul ERG,T IHL Whihculyncg Mif dilmey xic, hlJ t hu
nhgu,c |t fdbhtuymw, |/ “tmmgy v nxgBnc xddk e th
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X ®t /pE&MmhymeBhl ngcecl | "offnhimeCacngcl | “anjlv i

Hiu Huclaogivviai tr _atkKumlg wi add,cgHdrom Wi

vic “iL.im, H  nhcvimigliLmQNhii g hi “mhcomhél ngfng - p |
gi a dtechgclho ic8cuam Qb Cl ng tren, cthhang L
L€hng Vi @eY%hiuhn s Bit)c,t oTg?(Mphi bcuhan $b8tv)", n
thtig (i Quan'is uEn Mg ©n JMmM" mag anh Qs kit ) ;" mni
vic (JA guanng&td) ,"amm(VWh buan s8t), "Hhaoh vi
(8/hbiguan s8§t),c H mh(UBi®pham 8t ) ,c Hlonh v
'i (JB uan s @it )c !l oHg CHD spuian cs@th)t Wi

M c 2 T4ay2 .nthhi@mdn Cloe g ®m »xu” ohhWl ‘E€t2nh pt
hp . ivBlvQl ""al b~ n rughih*m gc qrughiub™® ¢ 2nh v~ 1
cu nth’'nge sh b

32. Nghi °in'nh t 2nh
3.2.1.1 Ly do tlgc hiMh nghién ou ik tinh

Mc tjit _a& nghu °lnt chh theagc8o finhtmhonmgt
m: h3nh ufghifMg@accngcl | "an/jlv idi B u c ' agivviali
tr, trumgH'gnhaneic Ntmtwhinghi hih & ARm hui
cimh c¢c8c thang Loi (1) 2HEeRadgdy cthgsdh ¥ac™ dt htn
t/h; (¥4)qgwmin rhgon hQ@ngil (&) vibgclinl “an v(i7)
H nh vi ‘ccthog @d®h H ahiLvimh; 19 vH eahaolgi |-
'i ; (LOB uKiog frivifichiww tbu V3 c8e wmlphmhn c
L& thhikhtng gi an wghi gimhogey inh©n vi °n  kh
n°ncv@dilgi c8§c ti °u c&kh?ltnrgo ncgp ntilhpatnygy ghbuo ° 8 ¢
cho ntgrpd nhoMl véi8am ngon th” mfn tkhe@hmwg3om
slng @CQong. Do ulnth thymhfilint c6@® tr Migohc!ng
hbeb " dung c8c ti°u _ahm!t hd ntulnbhy ahigParclnog c
lc Ivienjl Hi BMuctagivvviai tr _a tHumhg wii aln" e v

3.2.12 Thit kAnghién cou ik tinh

Theo Kruegelriu (t1r9om8g)unmdh i t hple Ich quan s
tfo chugi nh” rmughvi™imgeE€miybiy iv: kkhkdu [d khutay L
vifot hunh-:-mkdu Kt r ongu mthhitdmlgc $ © ph<€hng ph
gia v'iinnhT, gphgtindduphs&m ¢thuly°n c®wu £t Man
L' "bi'nh’,swbnwh3lmh th " nh n°n tuhamgy.Lo cho

Nghi unnlltk tZnp ¢€€hhiiv nh: Hii nhe, TH°n L
t“@gal ohmpgb\esh phpYklih _th aum ithivevQl " i n
dung nahjlDn nth terrh tshu tthht ng q foa chdii@ b " i
ddhg ciOumAn bm L2[chdh QL ftng qgq/M8ECMHME t i
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3.2.13 KA qu nghién cou b tinh
aPh. _ng ph8p chdary°Inl gntma©w s nh” qu

LT ®b€ehng phgp © Auiyh° nArhg kréchl #8n q U g.im h
c8c t khn nthr opnphg m! wh3wnw'h nlgdmgnltd frnhbtor wtm g mw
h3nhi. ph€hng pié&pWnHiash w[Bcdigiv c8c cMQuy°n
vbh Qighi 6 n t2nph,aph¥amg _lh@ vhiok Hh'ablunf ( n
c-) cho m: wAhhhLghngal c an/jividi Buclag Vi
Vvi vai tr_a tHumhg wiiaaln moO/livc&en ntgo©n Y ng
khucnvngaly stungLolng

Mc txém x®UF @ ttr dwmyg Whutkia o "ms " m3hh no
cu, imgqugim k&§c fmhtmngh m* "o inlg hxinChyn dc
v ' phkd§ tt htarnig L o ¢rh ot rcaSrcg t ™ nthdilpih "mg®h° n
nghi @Ht cklcg ngaly slungLaolng

ni he® thamnghha sPm 13 ing@&chia th inh 02
t“@g. NhnbBh " fghc §c c huln°gn vgi°an Itcr g hiGmn ks v
trong L- c¢c- O 9¢ - mGis®b BIR ImTgt c chuy°n
nh"fngul phGnNgm Ph -'cJr®&m bhjaghlddt c8§c ngc
h“ng tHe€hne I b tCfn nhhip.h Trong [ -I,T cnh @M
t4 c8c clng tcy, VPh -0clgi @ug@phl, nghlgi a®c dngc
h“ng t KA€Ky lbmi n tCQfi nThhp.h Danh sVhdmh Phhuy®
Lc 1.

D' n_ bloidnte@®u, i h vi undg ,pdbiv chuy o Mg H&al €
da trént jm wignlpbiv chuy°n gi'a Iglgike i §xc®t
“nfh phong m! th3wnh Wght s pruicm,h Hhiobung

c-) dhmoqe&r/ud FtlgbhoPthuy ° n"cg akl €h cho
m In €, mdbv

PHli Tohdhuiv c8c chuygnbigdbmglec .6 @w2 hh ph¥
hp.a | 1T/ @huly- ng dgi pgeéaim m8c fnh tmhnmh mt

nghi&n c8§d Qu®unhhphixkivhiim qugim lkt§c ffnh rcp
cOui vz nh etz cthc gouian "8 §t cig tt Mnnrht pt3 nh

nghi@n JJRHO hch uiv chuy° nggivaNfin® Ptlglic 2.

Phli Tohdhyiv c8c chuy°n glanhGnm” Phu gi
'c, ‘Mge€ph, nghligti @a®c dng©n Unh " mano fignehinggim mh
c§c t BN nthr opnhg m?! th,3 nth3 hyy Bp B¥@hclegbuia Wh'is §t  t
chongt thanp [Mmbdhu®hic§c chuy°m gianhGngm”
I'c, Ph-cgi'fmeph,  nghligi a®c dngo©n th Waip' t h€h
Phl c4

tr
t h
( fu
n h
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H3 nhc t mlgbhv sl©@uotdyuc v, § ¢ [lgii°xi B cc§c chuy
giva Jnt ih " ohchtwh xihn, &l cBic h k¥, mdbhv t heochmlgh t h
vbh b EIn td Yaov ktn phcnpna dHuny iUty inddi hii hcuho ¢ §
chuy®°n giac Xifiond &k8c vhulmdnvigPa bi Y%pigi
hp IQhcvdahw Th Jao kiS§c chuy°m bl anh@rié@m Plyu
gi 8m,L'Mgeph, nghlgtica®c dng©n Yh " aqig¥%p hpihétlgh m
I Liv mg®h nho©n vi °n n&d®khbcmmg2akp €hruygg mC
Long

K/ [gouhn gbhv s @u cvhuy°dngivai 9 g

Vic [o hchuiv chuay “fngg i@ nthhixoay .quamumg3
ch2nh nh€e sau:

ThnHt2mh k" phy¥sxhl 1/} t¥Imby §ch 'I'm qugim h
c8c t B nthr opnhg m?!  th@knbdhC §rg hd I iny fang gu@a® d Ho g i
raag.i Ev c/Bcfnyh “mhlhgcl | “an Ivi nw hpbfipn, cl «
L& nghi g ,a «mg ul T/ flklmya t Bcl g phong ph¥
hp W chuclhb mgac L€hng "ivT2 nphid Yecht o g ®bi ov 't
t ht ihg "tM qu n rhg ©n Qh “migl, "an/flningcl | “an vB° n
chh L., cg8c@edplhimegrugranmgecl | "an vH nh'cvi |-
(H" nh vi <c¢cheng HI@nh ¢eviil im, mHVinh cvialg i'dm, vi
Hiu Muctoaog vih§g Jp @l ,T nthhe@fygl rt g cl rghi Xd§€c Sc
| T Bhdy °n Lglu athh dyh €h xik_ahh Bandurlal (tLhOumyh b,
cfu_a& McCl el |l and J3( 1m®n8g5 )v,” rd@nd kdyey FEr edr i ck
(199W) m lx®ys gltghMy nghu °“dnh Whi t fia gnig.ma h
nngcl |l *aon vH  nh cvyiuHBE um Yag €&c c h{inyg° nvig’ina
kil dhu ‘dH dfEhuifescdmgg kh§& phon'gp,p hcov "nripnke % |
schocvkem§xX®mgquanyh

Thhad Tn#Ht 'im qugim Rk&c fhimlngh mt th3lnh n
Vi nho#fl vcigcn ntg©n Yh "~ kirn tnig@®Hyn gs om gL oOn8ce

chuy°n [gg avi “3mg,echwx eem’ ix &tugnm mgcl | "an vi
H nh vi "athag ddOmh'cvil im’ mHVHMh cviolgliLmuHii
sH c¢!YagHWhcrg hb CoiiLivil’'nd® |7 nho©e&§¢i hig ©n

th€hHg m3 ©&hc nkKhe axteml €@ r ongu ctSlenmlgimi @ n
lOYyC& chuy°dn nthi,& Athh: n'n &t im qugim kK &cthikhh?2 a

nh€engnec!l | "giHVinh vi ‘ccthoigHid©# ut ' og nwicl
| “ mciv™ nh “vmc Vil imHiu Buctag ngicl | “aitHV inh
vi "mcvinlg'itHIiu BHuclogaavih®©n vi°n ngi@n ih”n

chung, ng©n Yh nlgo nvhpE i ngungbon g Db° W, k
glinghié6nn&ly n " eh $X%t hEm c 8cQumighd deiach
nngcl | "an vH " nh'cyiuHHE mgvajac nhoOn vi °n.
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Thbac,§ch bjguan "s§t cho Et&c t 'hpafhcothoasc - |
heb bungC8c® .chuy°mg gvia°wmg.ccgdila trongg x Oy
thang Lo chfo_a §tcBld hgkirhfgp pvh Yichd n g Welo ® nl g€
cho c8cfntQdp Db HWOB2 chuy°[nggiv@ ° 'inglHcih Wt h
s dngWlo"nge cho c¢rBecmtk hh&in hn un.g hTiuynféh i ¢ mu y °cn
gialMgd e rchly,r thamgl & o ®Hlgac vihOn cv Whn L
hin quahlQudh s8t |~ khs tdh" it répigic® Kk m pt
s§t. _adbnmmh quath s8ttkKnthl i mypmgat8dh bguan
s 8t , AKAHhwe:h | Mmilty ix gyg d #td AL uhton ZAkdth v n g
vNe utl kO, ASop Ax otth u t i °n tMOdmg ctt g vi/jbi
guaniSp dxAktoc h ho" n tM" WAy agbhda gD, vdjB cq bba n
s §ta Qtch "thra k hdin gsWlo"rnge cho Hibhagclag myi
t‘hchuy°n [ggavifABgichh mu 'onhQt ngs dndgrong
mt ] quaw WsiBt rkk wa phv@tkbindgoth*®©ng qua
Lo | i kdirtg-QChli 'avhi c/Bc qghianc selin° Bie°m [b h
ldn iv chuy°mggiva hing3. gi

Nh@ywh?!ng cqibahchwiv c8c chuydnvigim ¥g gir
'nhhma, ph¥%p ha eilkm c¢§c 3l Tt richnugy@wyd [dgh @1 y
nghi @ninmbhWhi trfia gugim lk&§c fmhtmmngh m! _th.3 nh
B rhit Le, xemix®ugrmm Rk &cthhhhayfmchig vé chv
lufmYt’ il iv nh©n vi °n n¢on rh@ngge tchhedanggh i@ n
cu thnmhphon t3JcBcdhHpnanhe§t chig tHnnh p
L& g-\W hi%hplthh hn, t¥rgBpnliv § nmmihgbBivbih quan s &
kh&8§c. Trong,al ‘Hi Htuhahmgg lEWigc § 1 fpd quan s §
n°n % Whilbjquancs@8nhgW® nge chu HHic ' ngHMI
k hgc ,p.al cchuy Img gviiaA Hlyitch n fng -gpi YppB cchih ofii
trong/hc auami s §t cthe tKang Wihn € Qmien Lv

L&8nh giddhgkhihasng Lo | i kert.

K/t [opuhn gbhv s ©@u cvhuy®° n'igifmu Il ' mi&nc 8sc ¢! n
ty Gi'gm IPh- ‘cdlir8amg Llplgimphtdt c8c ng®n h” ng
my:

T k} [@ungbiv c huy ° fin ggivaiWalim', ogtitin Ust ¥ Jch |
cavic phoni tdgedimmic §c fnhtmnbbngh mt uh3 nBif n gch i
L .c,§ dh bquan ng8 e n hWih'in cho, krhidmsg [mgl €
thtng qua thang tbalag HE 8ituccskbignlc @ithi ‘o h
khid I3 /pi quan, tsr8@pgl-Inmih sio/jwiquan s&F khs§
gL - /p.tti thhifohdhuiv c8c chuyic Aguwlila, tdh omyee
clng tygc, GPmchi §meph, nghigi @ag®d h " ng th
mi.C&8c chuyena geihamiji®v t rongumg ~m* ycolhaypy° my
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gia li'fgud® ho®n sing t yc,v PH-7c gdifSymeplh . ng
gi daoh dc8c ngo©nYh 'tnag bt hreH @fg niYip.Mo hdh uiv

c8§c chuy®°hc gtihahint"hy! nlgP dquhch plhe€% ofb s ( Ph
lc 3). Trongduib'ncg [beh€cu bramo: "gm quaim ht§c t h”
pAh trong m! th3nh tniphlec° mhEpe tobua fin sbSito h c
heb bdung.

ThnH ,i mqu@gim k&c Frhtmlngh m? uC8ich cnhguhyi °°
gia 1i" Topwld nthong§s,cGngmtPh-cr®€m ph,ng
gi daohddt c§c ng©n U Qb oc Ragn@tgned Iman vH nh v
vic, uHBuctagavih©n vi °n tnEyv@i hg tnage,| t°v 3m L ¢
|~  kdmB af engh uh ifghudt  nlg.ac ngoO©Mmrh Ny .lhh, vic | " m
L Whtn qua H  nh " ¢hc,c it gn hd @niil tim; mHV hh Vi
vic ‘@lg’i L c "Whgn trixe @#€ nh vic l& mhw®win vi °n Ng
C8§c chu@cpn gtflandcla nhosl vingarelie ntghiéc L
thtng qua L®hnglBwtc jpatgackdl ov't fThhEinMyga an h
td ngoOn Qh " kigl, " aonivNetn xeim ix &tuarny Fl " hck M
kh&cngal | “an Ivi t §c mdnchn moct i fHr h " nh vi
vic_,a nhon vi °nnagl®©n’an trigh §W QMrinh vi ¢! ng
fche v° H hhmvlvimac nh®n wk€@kg hla«m H" nh vi
vic ‘olg’ilac nh©n Wiinn® Dan vihayiHucloga vi
nhon. yEWnH nh vickm!wvg HOmkt NLiimlI'fimgrh ™ nh
vi |'eémtgcc,h nc°n El- nlgclgo pgrua Htukenigo gdd v h ©n
vi°n ngon W "mhg.viNhl@iygi i | © h”  nchinkimdEi °u
xdh v il HiBMuclagavih©n vi°n ngonx éim nxg®t
m i quahyhgi %p cho ng®©n h"ng c¢c- cBitbnhs3n
dng, nlgcl | "an viXdp ¥k " Hih o, tttdiCcAuc hcnh guiv%pt i2
rdl @hic hoo gviia ut Bug Ylmigec vnih ©fuyi Ahi °n, tr ong
gi acl@lbivc:- 9 chuy°n [gham®ESapSaitByg cl- s
| “mc Vi H$H clagtking qua cHT mhcrtyn gvlid@mn vti
H nh vic it im, vHTAmMmcwhng il .

Thhaixem x®t “p2a hc G ¥ouilm nu sh Hh'dbiu & o
tng kdhhatcong m! ulSanmh knhgy HitHivii cah t hang L
kK T[pwhngbhiv chuy°rdngiwi °9n,L@tianghkiBec mh Mii
cho dh8§ cqubainl -s%g o htpuh [0 hch yiv . chuy ° niglgalll”
nhondY sc8c cing,tPh-"Ggg@ogieih, nghlgti @a®c dn g«
h"ng tHe€hnRgh ) . TheoclguasafclgbEBEhb/hati§c
quna s §t_ntgr arhgantg Lo, c¢8ic [octhluly °méh @ad S8as | ¢t nng
Gi §mc,L Ph-"cgi 8meph, nghlUgi a®c dngo©n thQidg t
cheag ts1lt ac/pi quanfns FWLlin"Glcr » Ta ntghBmh cph
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Berhit Le,dv[pi c Hic quidm » &t  mgh oW . d Nh©n vi
ngon h"ingg@ ¢ ShigEved d” np dih v WVis - W §in h
gi 8 L%Wndi mph8W &i8§cdhbgquan &8t W§ Bagvc8c
bih qua@cds\BttWh'lh cho L€hnig, vTEmph Yol T &b t
v’ ot ngMguwin rhg ©n Qh “knigl, " am ing cl | *an VH" nh
vi ctnghed©nH"tnh cvil .im! mHVhh cviolyli"LmuRiE u
clng .vi

Nh&yy tht!ncgloguhayivvic 8c chuyi° qguwliTa, 9 ©m gs
c8c clng'ct,y,PhGicgm Blgn€fi h , nghUgtica8¢c dng©n h " n
md c " MgnkhhanB8mdt'im qugim k&c fMhitmlongh m?
nghi @nil,év nh©n vid®tncBé¢mngo©n Uh knlgn hyEiypn g n
stng Con@W L<€ehng iv,” Tpehrvic Yahlg ®bi ov 't fhhtng
Mi qutin rhg ©n Qh "knig,” an€is8ion ghL. ngcl | “om wm
lcl "mcvi™ t8c nmh@MmL dHK2mh vii £dct h gH "dn€hnevti |
i .im, H nhcviomlglithmgvit,h H  nh Vvt he,! nHy ndh©nv it
vic “ilim, H nh cvialg i®&an ki mg@hl Hi Buclngeavi
nhon vi °nMiwg @8k, cduy °'n [riud TI nthrogp@ e c i
ty, Gdi,8§mPH-cgi@geph, nghlgtica8oc dn g ©n Yh "mlign g h
t'hg Hhhv i Covgl €he thinnh hpimg Jyuugau a@ds dtiehln g
ng.ivik[dphngbhv chuy°®°fnggivai °In. gi

bPh_ _ng dphoBpnbhhm chuy®°n so©Ou

Theo (P 1[o) chutnbh- m c huy® mp hs8hwn gt ‘phrégp L €
phbip “iL.iv ¢ §c _ogrih °tn2 i .ch Wi h trm chong@h®palkh
giaclL€€a rH «8c fth@nymth§chc twhcthd m nrga n h
t’'mg HnhL iveivQt o ch Tkt dyv,  npgtbhv s @Gm hidu tt Wi ng t
v’ . kB nholo,chulmh-mhchuy®°n s @ulquarigp tL2aal
La @@hde@hig rgcadt thtbb th nh- m ct8% nh©n ¢

Do L -, tr aunon "wgltwviidhmnb - m chéhg° mhsn®@u s
'i "o |7 nhon wi®tnndgamghd Arpy @i h nc GuEn tr
vbh Qighi &6n ne&n_rd awh mMvbelt Qfn ‘lc€khai d&h§c.
vic mlgehv nh-m chuy° fikls®m phdgbh i8S hrgiing hhi
mi quUugim h§c fnh vithiMsphb . i¥ c §c Wp I ®tmgbjib i
guan s 8§t .

Theo Nyumba ‘di@@l'ig€hamhd®) imad ;nnybpdpt
trungMeés dihme 3t 21 L. Tronaw mdglyi, e c
tham gqighivpcthuyl@ as@uh | ‘ngnmho©on vi ®cnidtlafg |
ng©n h ngd th®hmglhmt & nhhlnhg nrhgWR i rQefmyv
nedh il iv.mgcl | "an vH nh'cviv'u Hiu o4 a ga'vli’ 0 ¢
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ko s8t trangW®Wghil2nnge@y cnpbihkhrunhvion ¢ K a
th” nh 3.inbn-hmmdg ing€cipt v [&2 “rge ¥%ngHpl %c
nQi kh- khtnW mdgoHrkhit hggpan hThh: agl2i nh®n vi °
| "mcH¥t ng©n h &g Etad ©mmmlgiyv nh- m ¢ hucy Wnh s ©
h'in® Phl.c 6.

C8§c ciOu hthi mlgblv chuy°nng©giOlUimARmhxem x ®t
[hh ‘mac L€hng "iv, TPHiddc Yoy & ov't fhhLilngg u an

hti ng©n Qh kigl, "enfilimv ngcl | "anfnwi mMLac ng

lc | "an/lviH  nh v i cbct,n gH dn€hncvtil . im mHVvmah cvi |
chng ifnh "“mg€ac H  nh vi c&d,ngH drom cwiil . Im; mHV h h
vi l'emowiilpHiu Bucogngiit,h di§cquan Bt L

chongt lkdhhacl'ogwhb€©r a hMmras mhoni viv °cn§icl di
gli Phli fTohchunh- m ¢ hucy Wnin"skReh c L &.

Hs nhc fehhdh unh- m ¢ hufo° eh ust@ ,i'lit hgtifm nch 4 h
khfpog 60U patMiti pthpz.ih ¢ 8c t h” nh [ovidunh -hnram W
bu [d hkhpy ttf§d aqihim L2ahbudda khpy L<€a r.a «S§c
khiohy kh2ch th" nh vi/hnfohchamT§mhadl @gphd T
kih ,& c8c th " nh Vvii°huuahh@sg? ahjvih ®luk §c T
kjn ‘g Hnht r'dnfg b/} [q@o chunh- m chucy Wnin s ©u
"Phlc 8.

KIT [qfio ch GilivBlvQk e m xi®tguma lh€hng  iv,” Phidc
cH clog %d ov't fhhtinMgdén mgon Qh " kigl, “enivi
i _iv. mgcl | "anfnwi'mgacngcl | "an/pviH nh vi ¢! n(
chc, H nh'cviil . Imi mHVnh cvialgli'Tmhvimgac H nh vi
clng d@n tH nh cvil . imi mHVYnh cviolyli'lm @i & u
clng Tvhieotdl -3i pauhhunh-m chuy°n s©u ths3 c8§

lQu ch®, nmcl | “ona/ib- Wt'® kJ/puK h?2lLcehntg v~ pt
i, THInhc'mtlg %5 ov't fhhtinMygbé #n mgo©n Qh “kig, 1
| "mcviMkhS8cnpnghbl | éambyingcl | "an 'l €t Msc L

nho©n vi°n ng@ng btthhgHEtcrnhxwui & ,ngH dn€ncvti |
i .im, "ogktsic "hi H nh ‘¢i alg"i® nvgi  it,h c8c H”  nh
vic ne€lyespmh, todMua uHM uctoga'vi @i n" yBcgho t
mi quahyghllcedhnd ~ "o dt'tliv nh©f vci§&cn ntg ©n

t h€hHg muylinhv Birh, m@Entngcl | “en/iiv iH" nh v
vic ‘@lg’il cl ngt esh®nmwvh fh [mh "mel rid hk¥3 khtng
c-.ngcl | "an ef §m mn t md €ngn krhg nrgg G &c  hh |

H nh vic lolghm Lvvh ho~" n t hé nthh@rigngthi Nhe€ng
pfn.n c8c nBp&nm hiingni tio dch QA bt [ h "mgac
nngcl | "aflviH  nh ‘i ollg”id vi
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K} [dfio chnh- m chu@s mWs®w ¢n§¢gilt rdoinjJy c §c
quan tagt t ham@nlyocl -d,ifgviic fhc quian "s8§p h« €
thtng Qukerchihi_ vic Tkm, T8©ymngdl VI ftkhhdang Lo
chongt kUmnhap #ii I[o hbhiv chuy®° finggivai[dlnh ygtih
chuye°n giidgul'l ngke®c s ng c,y, PIGi&gn TmeL
ph, ng cghi aco8§ cd ng©n YUhWirog nh hf®hagg mi ojfl vX e m h u
X @tlit ' ne ¢ emiybhiv I © nho©n vi °nc S gO©mh @i nygi. °
h " n@ EWmg Mk rix € nahmiagwean sHht quanc $SEtbi
hp WWh'in chothkhh LTawgd €

Nheyyi oilophchhunh-m chuy®°n s©Ou, @§d8&mhmor
gi §nqcl | "onavib'e® k/hukh2lc®@®hmgavi, piBho kel by
vic, nb ov't fphtnMqtb@n mgoOn Qh " migl, “ani vH nh v
clng df@n tH" nh cvil . Imi mHVhh cviolyli'lme hEiQ
phi_nmngcl | "an whH&nuly slh "HiBuclagec vihOn vi °n
h " ngQ niybicha§toging hui °lme tBk8V ggEcs T ngho
trong xwemix &tu.ankl hk h8§c, nho©n viWnrxg@&Ech”
din [gi trroqbitguan s 86 dnaWMnitid)khlit Hoh s §ntg ph
vih il "m @[k hs &t cn§ dolih .p h

3.2.1.1 Than g ntoognwioh nghiéii ouh p h

a. Thang Lo (L__ng v~ ph¥%c |

Thang Lo LE€hnHV I gMBagulan st ngBwbinbe
'nh t2nghg biquan s§tX kBt mguWhngBabi s§t .
c8&8cm [ii cBhc cbi ch¥Bihth&ynbhugrn khpbgPL2,
bijh LPLUB,LBLHW,LBLUS,LMLs6u nbg t h hfn tWhhnh @€
mc tEho thBlmg tBWhin t hang Lo Li€hsi@ga vibgchp h°Ya
cu nth t2nh.

Blng :3.Tlhang Lo Li€hng v"° ph¥c |

thiL Din [ N g i
LPL1TQ | €hngn g €©thmdenygl ‘lan v

LPL2|TQ | €hnonagiic b9 b vp  |hl |[TOn v~ ct
LPL3TG | €epm@LEnhgu & cumsg |Hhh v~ ¢t
LPL4/CHL ngph®p M riimm hl 1 V"' nghui nli
LPL5Ch2nh s8ch tdhé ghipghuigpnh, [t 2 nh
LPL6/TQ | <dhathgh t r ainhng®n vh”

Ngn: T8¥n gigoih
b. Thangmtl oc ‘T2 gn hvic h

Thang L &l Teinch@Xckhi iv 6h bguan "s88tvITosh® n
cu'nth t2nth@ g hBi Sn quain. sNh€erkgh Yonsib T A@CV 1
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v JhbiTCCGW5t hiayc & Hg ©dlh ¥p hiv

t hancg LL okBimg .

3.t2M'in thang HocTagbgahbehu Nlih ¢ 2 nh.
Blng :3.T?hang HocTaghveh

Kl . . oo

h'iu Din [gi Ng wn
TCCVC! ngcrBigh%p hiv tstneg v~ cf

TCCVC!ngc vtiv¥% Q@ n hiSc h tron v~ (v
TCCVMC! ngc vd - Hi%h g c WAL B '5“[(202\/3') nc i
TCCVC- WOmdagiclegvicisg | thhg--
TCCVHW rQguy tr3mh clng \

TCCMC! ngc vdm guarg itliv ngor

Ngn: T 8¥ gigih

c. Thango Lw" nthlob ng ti

Thang U w" ofhh Elo@K Wi iv 7n bjguan "s§stau o
b& nghiu hih ¢ W n7"goil€nh "giVBtimphdhad thang
Le dd . Tuy /mhDTTT, thho-o BQcvE ¢ m ik h T4p hiv
L§nhmgi 8a t haBlgg Lt8wWh3n t hangW®bl o " n fjh Lenagu t
b& nghd 1 ¢ 2 nh.
Blng :3 Thanglo nihttng ti

KT "in Din [gi Ng i
DTTT|Kh:-a W "we€dhc iv it hgidilam | 1 Te .
DTTT|Ch€hng tbHnlh Bch t 2823"
DTTT|Thb Qi kicho nh©nVM\rrb°tnh@JrhE202l-€hgh’
DTTT|{Ch2nh s8pHrth®mg Wi ctv 6/’2
DTTT|Ctng khai ch2>qnhv(:n$§h:iiht,h/mn hi @ e
DTTT|Nh@ ch bhhhngrbongec c!ng vtgnﬁ
DTTT|Quy t mhmhld thhic!ng k&4
Ngn: T8¥n gigpih
d. ThaXg quMinMmg ©n h " ng
Thang il ogun g ©n’ ch Angikil €n bguan "B §t

sau ch+®ghu i

Tuy
c a
U'nh t

2 nh.

@2/phn"y

t hang

a&ivM mgon

h

L€®&nh “giVhtinphcvhoh t hang
nhji " QHNM3U coh Ld 8c Py idcih op piln ¥4 &n hc gli §
t h aBlgg L®Wdn

ngu sau
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Blng :3.T4hanpg Ho#iM rhg©n h”  ng

KT "in Din [gi N g
QHNH|L«n% Il wbign nlghe nw Mot kn tr
QHNH|L«nWl|l lgoan /Jh©Ru fl.ac nh©n Vv TOn Vv
QHNH|L«n% IKkh'ein vig e nch "'mh nhRh@©I(2023)
OHNH|L«nt HF kh®odhed vl ngh gh|(2023)
ph° b3nh nh©n vi °n Hth h v~
QHNHnng npgl:ﬂnth@nvlcltmd (2024%)
n n npg hliu® n vgi Who " n tthnghi °un
QHNHclr?gc: F3/g| g1 ot Lnh t 2
QHNH|[n'ng npghliti* neLnWP gbagic§c nh{

Ngn: T8¥n gigoih
e. ThadugMLlid Mm vi
ThangQlairni*aol @ QtHl _iv #h bgiuan st Laul g
cu nth t2fmh nd’gbilL€nh ‘i Whiph&®ha t hangdgh Lo,
DKLVEn chi'nhWth¥p hL §n®m gi &a vt h aBlgg LtBhh5n
thangQlLa&ihian sydu mgrh °th2 ch.
Blng :3.Tshan@ kbl hdn vi

KT "in Din [gi N g n
DrLy|Ng©n h ™ myg fl'c Wimg, ve t r/a mplghc Tr 2 (
V. cho cbng Vi H4h h v
DKLV|M!i ng @ crs hetvs tho8§ng 1(2021)W"
DKLV{Nhi I ¢Hr wain to  n nghi °nu
DKLV|Th€®€g xubyfmavingo i gi 'nh t2n

Ngan : T &Y gigpih
f. ThangxcLd Mm vi

Thangnlha |l n "ci'ew ikl LCogli®eHh bjiuan s8&t, s
cu nth t'2mhg/Bbiquan s8t i kkKxtndg€€nthayils§ NhEwngt!
bfjh, DLLVJL,DWLV®R DLV, Dblfdd bang t h°w W 2 nh
hin ‘lc€em, L§nhBlgg&§BWhBn t hanmg ¢lol han srdu nghi

cu nh t2nh.
Blng :3.T6hanmg ¢lol nan v
KT " in Din [ Ng
DLLVILunnlc Jth m3sh b~ B t h 'oh
DLLVILunnlc v& mi°phm@®n th TOn v~ C
DLLVILuUYNA mcyiv t fmht rtSwm hv nhli|v"™ n g i Ak
L u
N

DLLV; Y# cch tcham dgimgad&ongl®(t 2nh

DLLVIN I c nO©ngnirmg nlks pflh uc €
Ngn : T 8¥ gigpih

g. Thang Lo HYcbb vi c¢clng don t

Thang Lo H" nh hvi'lc€X alg Udoeognl €ht nf oqguaa n8
s§t, sau nihghti2fnh ocB a¥ni dcLtgliv Wh'int ic€cho t ha
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Lo. NHWEngDDHER,CDTQs,CDTQECDTA7 BDT@ES8 ¢
h'iu ‘o hWeth %p hcho L Snhtiagitsh afligg Lt®whin t hang L
H nh vi "«clhogsa®nmugih °tn2 cTh.
Blng :3.Tlhang Lo H ' ahc vi c¢c!ng don t
KT " in Din [ i Ng'wn
Luln tw@ynhhv™ @bguly®em ntga
CcbTC khlhtgh'd{)lqo ryd»i o ’ Pods a
CDTC|Lulkrhihy kh?2 onhg w'ingn ndg hkitpibBv @) e t
CDTC|Kh®ng ph nngbirvQknh tnnhg niglact® |( 20,09
CDTC Quan /hom” by adm t B@am dg@Phl c Organ
vic _.a& g npghi (200v6
CDTC|Lulgn %d nlg npgdwig Hbm nghi °
CDTC|Lulgn “%pg'nlg 'npg hci“i ‘khie c f o g@hviijc u "ntH
CDTC|Luldd nhi tghiban nlgnhge nfig h i t2nh
CDTC|Lu!ChiTkihs thiv nlg npghi
Ngan : T 8&¥ gigih
h. Thang LoMHYiLmim vi | " m vi
Thang Lo H @hil vim "ElExntdl v Bh bguanh m§tc htoh
thang Lo. nYahu ni€ ¢ 2 wh g8anbscEtl inhy "@gi€ p
tWh'in cho tBhnagn g3Wi8o . t hang Lo "&"ih hm vsiaul "nng hv
cu nth t2nh.
Blng :3.T8hang Lo 'E®"iBhmvi | " m vi
h*ﬂi:J Din [gi N g
LVDM TS r.aagnHngtin chdh Qle- vk ht
LVDMLuUuln t3mgtph<€mmg .ph &mc,v it ]
LVDMTYhD r.avgnilgiphd pl §obh Q8 c v Jansse
LVDMHuyng "¢&d€sng chhonmhingt €@8ng|/(2000)
LVDMNRh ‘lc€sh thhu §c g ts€ng t|Den (
Lvpm KVh miy th nh mg°hrogmgnhitv’ n g
Vi, K sS8rHyg t cu nth t
LVDMBIn mhyg ‘Ingt ®{8 nghtmdngnrhd, uh 2
LVDMNhng ‘Tngt €% llg ut 2 c h
Ngn: T8¥n gigoih
[ Thang LoMHXrb Lv i Il " m vi
Thang Lo H'emholy'ilL® Qbbiviv $h bjguamwmhimgt t
cho thang La. nSau2/nghgdanc sE&nt €piVhlimph T
cho thBmg tBWhn9n t hang Lo "B 'mhy itisau mugvhii °
L'nh t2nh.
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Blng :3.T9hang Lo B " 'mlg ivi | " m vi

KT "in Din [gi N g
LVCD|[Ph" " n nHBinQKch&cngv gagthbhnhi'cl " :
LVCDIL" " m aah@ m°n nghg?® mhmrE:@thOb'n
LVCD{Td trung vihd a8C¢ukf2a c lenge;
LVCD{N: i (nqhivynlig npg Qi § ¢ khh_h2 a cc’° u Sac’ke
LV CD ?1 irx]lgcvr:/i?ewgo"i Q@cg&Cen khhhznagbc,&?/aual )
LVCD(n€a r acb%ndi il b3 | \c/ungnrllik
LVCD|[n8nh Hi Btdjoc iHg npg h i 2 nh
LVCD{Kh! ng 'thh c §eo _shhu [qu

Ngn: T 8¥n gigoih

j . ThakMgmsluoc tMig Vi

Thang ul &l ui* o glb@®k bl . iv 1Jp buawMhis§echoht ha
Lo. Saun@ki T ¢ 7hn hikeebhi | e mleweix @yg d &noh, ho
bjh ALu! KIn ghdonag UWi'e€/h I ttheu ti °n tron
vico '€ 8§nh gi § HH iwm/iph & pxtv]k Berhg hlo " n t'kk” nh
L Yan'gi tbhhd . Do /hl ‘q,u a3 @iHt Ib% ,.b Thang HWacHing
vicL'e Wh'in quf 7gueBin ¢ §IWLi® t hang HocHag vi
sau nguhnthnténh.

Blng 3. TIhang Hal Him vi

KT "in Din [ Ng
HSCV|Sh /ix/Jk&h ho " n t'k™ nWinahhi g

HSCV Chlacﬁﬁh Qfn i Guy \I\;I;):]ow&’
HSCV To,hc "hic! rmglvﬂvnhg|arp ph» h Campbe-
HSCVi{HDPp tI:ﬁCLﬁrI,T:]vxw nlg npg hi § (1990)
HSCVIHW v, c thhc8c quy tmfnhrmlgnghiom
HSCV|Th" nL’b tBccl ¢mh fjv geutamg tyi 'nh t2n
HSCV| Mong nmuw - :creg kn i ° M qout acng

Ng@n : T8¥ gigpih
32.Nghi cunmth "mne® sh b

Tthaniiul'oh tfo chuyiv chuy°n gui'alh rhg@hsit nb
L& thhidh L8§nQLgii & & t handy, difo,g Jilmouan s §t
khtng pp.h¥réghc tlhang nlgo cvh'o sagnbhi’ige chegnh th

3.2.21 Thit kAl ng cau hyi

Nghi unnlkc’nge sth&b thhijiv. dl'u ‘€t &u pthrhg
vih ¢ U i200 nhoncWt t8cl hm@©wnilh khigu ng®IYng n
sing @OBGN ~ t h Cimh Tinh, Kti ° n'nici Am g3l a/umh i

ko s&d AHHDb. iNdumg kehhs §  mbmalog ggi©ul h°n qu
L/h t hanggnd ot rsong m! uhimBhngglguante@afd: Lo
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Ho " n to“ngkh:ngnigKhtn@:L Trnugnd ;b35n hHpd :n r
T) v c&c thaniy me'nt @usytmviNin° Rhic 9.

3.3.1.2 Ph__ngulimh@p phomn tBch d

Ph€hng @ pt rsonlg8§ vh gi § ttrinaagg 8tuoayh b~
'nh, tlidy ¢ hang sL®©r qqrumachh6s Al phd khEmpp@r§ .
Theo "E-Whimh tlidy ¢ hang slCor ognubaa chh 63 Ak mha®h
Ltidy & c8c thamgtlong m! uhs3 phoOmgtkh®m o h
phg&xnkem % e c§c thang Lo.

3.3.1.3Théng tinm u cho nghiénou M:h 1hg & _ b

Ngwm _ Hu mmgbiv 200 nho©n vi¥9mn cl8anaggl©nmhv in
md " mhf khou“ngaly siungloChg tLESC mgilvp s foh
s§t "ph¥Wwhdrhg chkolLginh gi § t Wardgh £t 1~ 18¢
Thing tia c®ang8§p vi °un sthr@nwhhm Bmige n ¢
3.¢1 c8&c tQulingt 2thin, viGP g hhitmr nh®o Bv,t regndn
h“ng lcmwei ctng t§&c.

VQgii t2nh L &p, vi i nQg tedh °irdthQdvii  t_2an m h®n
vi°n ngO©n M nfnt H&hngg t i nhnnd 6, 68i 2 nthi n
chHm 53, 4&0]t KMui kILikmd" ¢ ¢~ WMo, p@m _Hgiit 2 nh
trong xng "hy cc “rrdgt. n@it 2wdh oAt Fnrg€  1c” nv “voi
tb rannighu. nMg©n h “cnHrfnc & hlio@d kWwjn hn °tn |~
la "eh | “enavi@hinig:e 0 ¥ h! Mg «h° mthQdgvii 2 nh
ca nhon vie°n ngl©OmAh." ng t h€hng m

VQL t'u ,t'li_ac kh8cdp hTridgt 2545 it.utW nhon
vi°ht'a d€Zb Abi9, 5%; nhtin 245i3°5nit ugnh i3 9, 7 %;
Nhon it Un36E45 it Inhi38, 6%; " Hh@n tvri‘inn BB t u
12, 2%. Ng©n, ch tnoglgl +olftHjn hn°vn nh©f MilB n cl
va c/h kih ki'mh vigiing mo Llt'y .d€25 ‘tnige
| © sinh viafgt, rr@eh@®a Ilki-nmhigbhng chmgg/mth§c,
mt fphnhHM khS8icg nhhon vi°nrén B kittnlm-naogh
trong ctnd ‘thdhc jIv@n he€naggfnc B hi Dofnln , t'yp h
ca nhosl vd&cn ngon Yn " fnlyipnh h@hih )5 4n5 " it.u

VQt 3 nthgthn nliORg Whtinh 8 gk :1.hOIN  vdpb° i la«
L3 niHmcHhS % v agli@alphl 4 6 %c @K'Hii kWih& [tc 0 hi
con ingt®g€ c- - mgdhthn@® «'usg @hhhn, ©e°gd ktr#inm
mun ng"y c¢c"ng gia ttngthgDa REah 1AM htOmig v i ° |
k hsn.l
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Blng 3. Th!ng . tai L Sphwndwmcgdmghi °n c

. . Ttmg

Thitng ti nN8p Vi n ( %)
Guoi t 2 nh
Nam 8 § 4 6
N, 10 53
Tng 18 100
nitv
D €i 26 tu 18 9,
T 2535 it u 7 5 39
T 3645 it u 7 3 38
Tr°n’i45 tu 2 3 12
Tng 18 100
T3 ndngt rhln n
n«dl gia L3n 10 55
Cheh Ilgia L3 8 § 45
Tng 18 100
Tr 3 mhhX T
n4d " ch 16 8 6
Sa W lth 2 5 13
Tng 18 100
Ng©n h" " ng | °
Vi et combank 2 ¢ 15
Vietinbank 2 1 14
Bl DV 2 2 11
VPbank 11 5,
Sacombank 16 8,
Techcombank 14 7,
MBb ank 17 6,
ACB 1 4 7,
HDbank 8 4,
Kh§c 3 € 19
Tng 18 100
VIt rz2 clng t
Gi aohdvi °n 5 5 29
C8nth mgd 7 5 39
Kh§c 5¢ 31
Tng 18 100

Ngn : A Kikdho s8&8t 189 nh®n vi°n ng®©n h " ng, 2

VQt r 3 mitc Hiv, nhon ‘¢idtnc8c mouén Yn"mpg ¢t h€h

t r 3 nkhh 8" enacoYl ch Hbo s@uchl, t@ nhon vi LW a- tr

chHm 86, 8% v~ nh@sna@ithnfrcil 3t Bmhnylbyg ha rtdhil

L hc Bv_a& ng©n h" Hg gErh@&hcngk 8 cafa, vv3sH Ahhb

clng .vilQhik immgw ,t rci8c ngv@n h'rn g vgn gc ¥nrgo nog
n kijn'hlgtit hcl ng ph8§tQ sdhnryi WHE png n hfh ua ¢
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t'h rmey. dp mhon ‘widtnnd©m WTingc -cl thves- mit ht
Il'm nmilce ct'eg wi nhtww ech LIS p mvei °cna o .

VOng©n h"ncg nhiimatyig ng©n h " thgvitt hMdam gc m
35 ngO©n h Ungt t oclefrag@m'gBpn g 3 WiIid, nhoOn vi°
vicUt Vietcdmbam,K3 dhiidat imbhs K3 @hliDNM Th,i 6 %:
VPban/m &hiB%;, Safno@dbh &k dbi/inc dmidan Mmnblain k
6, 4%; MCB7,cdh%; HRbéa4nR%cWwi c¢c8c Mimg@®, @ %n g VI
sl@gnl ngon Ghnliggghdk,h " hgeang EQ a hahdhe
phfp MW" mcyvi

VQVt r2 cimgoOn Skt',@Qgtve 2 nochngn hfBnry i€l ao
L'ng | cmc &dt rv2 nh'€h gi ad,2grcgdn Wh&c (chim

h"nggut/fikog&§né) . TThwoin'kBlng 3. ahoOn vd v¥n | ~r
tr2 ghavi/in2e¢ht %2 v8mgd/mh89, 7 %;/mkB&¢c2 &h
T L., [tgc hgiigph unilc 8/ fohis't vho ExkEIls x

I"u . iv fphQn SPSS cv§c phehnih mh §lh dyp it Sl nkgi L o,
t2ch hh®m WkNE tlQlat ivdy . & c8c thang Lo.

3.3.14Ktqe kign M hitihcoy t hang Lo

KhiQx @il m! h3nh,ndhtiagamtgt ot hdnnht rpmg m?
nghi@nlk€l'emmgl €htng qua_ ct ardlg klhirkoggrftlHi5 m
ng T. Troggl L'anWnlin qu & 59ubain s§t, "iL€hnc
L& Whin° 6 J/Jpi quan sHt ¢! @3ywilni cghu §H 6g ubain s §t ,
tb v~ fhhimhg" & Vpi quani s §tn Mhg ©n ch Wnlg L €
qua JJy dpuan@sBt| “aniielin  qu B 4qubain s8&t, H " nh
f chct Wain® 8 Jpi quan s§8t, cHilpimWvih &0 & 8giubain
s§t, H' nb wig ilL"croAvVih qu & SgubainusBuc i Hig vi
L& Whlin qud@h 7qubain s8§t. Do Ifn , ce &b hiMhang
'nh tlidy . & thanim Kemnh®t pt 2ar K hoimgs K og | €
Blng 3 WLiA /jk [kWh mh tlidy ¢ hanpig fLr onbachodés A
trong m* hédnh nghi°n <c

Blng 3 .JJKJdkWh mh tlidy ¢ hanig $ilCor ombachoés Alpésh (1
b )

Hst<€hng q HsCronbachos

BIn quar bAh g i U oo
nngcl | "an vi HsCronbachos
DLLV1 O, 6 O, 8
DLLV?2 0O, 6 0, 8
DLLV3 0, § 0, 8
DLLVA4 0, 6 0, 8
DLLVS5 0, 7 0, 8
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B I

guar

H st €hng
bih ng

q
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nu Y ojb i

hng Vi

ph%c |
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H
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o e
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ool |00I00

D..é-'btv..
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QHNH?2

QHNH3

QHNH4
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NN O~

ocoloolololo[0o(00

N ki

3 -
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Hst€hng q HsCronbachos
BIh quar bh g i U o

H nh vic il im vi HsCronbachods

LVDM1

LVDM2

LVDM3

LVDM4

LVDMS5

LVDMG6

LVDMY

OO0 0|I0|I0|O0|O0|0O
OO |~
[eellecllooRNooRloclNe oo cliot]

LVDMS8

H" nh vic lalyni Lv i HSCronbach

)

LVCD1

LVCD?2

LVCD3

LVCDA4

LVCDS5

LVCDG®6

LVCDY

O0I0|I0|O0|O0|0O |0
NOIOIDDODIOHD ||
(eelloellooRlecllecllecliocllo0]

LVCDS8

©lolo|lo|lo|o|lo|o|o|®|lolojo|lo|lo|lo|o|o

2]

Hiu Buclag Vi HsSCronbach

HSCV1

HSCV?2

HSCV3

HSCV5

HSCVG6

OO0

HSCVY

Ng@n : A Kickeéo 8§t 189 nhO©n vi ®°n h“ng, 2

T kKl fqudhiCronbachpas cA8chtahang Lo twmuwong
Qi c - lqi § htnp toy 6mgcd | "ecm (v, 886), 'L€hBg 893
T2nhl cchtoag(0j 89%®)v " nihoi(mog 8t9% 19 u &inMvl hg ©n  h ~
(0, 89¥)kiInian (v, 850), Hecrmh @0, 88 h)y, &®nnh
'i im (0, 888), ‘cH'enighi v { O) S8utn@iwjc Hig( 0j 850) .
st€ehng /pumgn MsiChonbachfis YAdfpilcd rarg @t e i
C8c/hbiqua@ sx8tth€hng /Hurmgiwipgild® hhn 0s 3 v~
Cronbachfs YAdjpitha® i I€m olm b a ¢ h 6as tAh aprhga Lco . [
bjh qua@ 9php~ Wh'c lg@ gWBh'in cho ciB8lc. kA € c& c
thandgy Lowh@i kRiQL tidd o ‘phWécdhg Logl ©€Nunnal
1978; Peterson, 1994; S| aNefyv LBITS5 ;iQhGeqr
x Bl QL4r ‘eesh®%p hv " WedngWlo nge cBEIML tr'ecng Vv
L8&8nh gidg € hang Lo | "khp§gmnph&.ch nhon t

0
0
0
HSCV4 0,
0
0
0
S

S|O00|0|0|0 |0
Oloolcolo|oolool0o

S
@
©
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3.3.1.5 Kt qu phan tich nhan Xkham pha

K/ T[dkivh ‘mh psh®%p ht rong ph G §tn? plh Skhhedn t
Blng 3. Gk&h tirh KMO7 53t9h @0 Krhg Ot, Bh Mh'inhk [g u
pho©n t 2°ckhh §mh @eh &l itkhiQe ph¥%p Fing ph€hng sai
6 BI9tBWh'In chfmbthil ogihbihh tdha°Hductrong phon t
tkh&8m phg§ |~ 687970k Whdgh gh p.h Gk tr
'nh Bartlettodos | 0, @0 @Wbutyhbrhn arog Wts6hNt €n
vdy ,J} kI'gpih ©n t 2 & § mh @al @it i'tkiQs p h ¥%p .h

Blng 3 JJKJ&k\Wh mh psh¥%p ht rong ph@&r §tm® @t §n hon t

KMh ‘fih Gi § tr K/} dhu
KMO 075|Tha @i Ri
Bartlettods 0,0 Tha @i ki
Tng ph€hng 6 B39 Tha Qi ki

Ngn : A Kikdho s8t 757 nhOn i g nigg GnbunhgLoCg gk hatwm 2024

Blng 3 Wli# meéh txroay. nBGi€8 gternval/hes-ch6 hh
nhonma r ¥t 41z crhh®aH da§c gouia@ <§flgl & htnr 0,
tta Qi khim T nghda otnlty ph'©n CEZc m Hr@ mhi@n
tr2ch BRh€e Baoh cvil im”" mLYDM1, LVDM2, LVDM
LVDMS5, LV DMG6, LVDM7) ; ‘cF2mlg H  6hVE®D1,l " LlnVv(
LVCD3, LVCD4, LVCDS5, LVEBD6H" "N CDi/ ¢cbct W gD §
(CDTC1, CDhDTC2, CDTCS3, CDTC4, C8PACS5W " GDT
v’ tHrn@D®ETT1, DTTT2, DTTT3, DTTTH,cDAGT
vic (TCCV1l, TCCV2, TCCV3, TCCV4 i T(QOPW5L),;
LPL2, LPL3, EPLWM qLRHEe)mMgOn h " ng ( QHNHI
QHNH3, QHNH4, QHNHS5, &HNHGI U cGHINgHZWIS C W1,
HSCV2, HSCV3, HSCV4, HSCVHgcHSCEM6(yD HIS\CL,7
DLLV2, DLLV3, OWLW“4)* aonFM@DKLWIL, DKLV2, DK,

Nheyy qua wmaqlhiAge shhdbft hc§c thang Lo t
nghi sl cce€sh¥ h UBpcgbaWhis§ecmght hanghldnt
cu 'nth t2nhp IMhlinplkk¥roht hang Lo. Theof Bil,, c-
baom:gmgcl | “on (VA Quan s8&t) ;i L@&ndguan phtYc
cdH ctog(/pi Quan $8tV"; IMHteAPg btuian’is td)a;n M
tU ng©O©n M mega@Wslkkti) ;"am (VB Quan s8&t)dOnH" nt
fcht (JB huan s8t)c H imh(@ididam sx§t)c H n
chng'il (/)8 duan us Btu)c;t' aHyi(JFi uan s§t) .
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H s t[i

nhon

t

BIh quan T 5T F3 [ F4a | F5 | F6 F7 F8 Fo | F10| Nhon |
DLLV1 0, 8
DLLV2 0, 7 nngcl |
DLLVS5 0, 7 A
DLLV4 0, 7 vie
DLLV3 0, 7
DKLV?2 0, 8
DKLV3 0, 7/nu kil
DKLV4 0, 7 v'ic
DKLV1 0, 7
Eigenvalue 7,5 6,2 5,0 4,3 4,0 3,5 3,3 2,8 2,6 1, 6

Ng@n : & Kikdho s 8§t 757 nhon xi g nigg GnoinhgL nkCg gk hatm 2024
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33NGHI g NUCNH LNG
331Quy trAandm ch

Theo (R®luly) tr Amdm thongudgm hlic€t hdith?ng
qua . 5: bs8cngitWh dihi &in &n8hc klhX¥un g xmBhc kI2. ch t h
md, phehng XhBp hé mnh XcH nht Bhi quy ‘tnr 3 nh
mXu .

X8c

n h X§ ¢ X3 c P hhe g TIh

p . Ln h .

tng Ln h K2 c ph§j h™ nl
t W k hun { he c hn c hn

ncguhl m>u M m>u m>u

H3 nh 3Quzy nrXnnh ch
Ng@n: sCRh011)

Trong nwhm™wyn, cqgumyXnt cdawE sbhhithlng qu
b& trong ‘ou¥n_tr I(h2h0o Icih) .

3. 3. 1 .mh tYng&enghién ou

Theo (P® 1) ,x8vbinly Wt h coeguag trong quy t
mdu, Vi mg®eu fron x& b R G " ngFnc thhi mlgby Koo
kho s&tdbthh?ng _ ®ho pighi °Mghei e tch h i fnh
phonnth2‘ailac ngcl | "an/jlv idi Bu ctogivvvai tr
giaa HE' nh ecialdimoilivc&®cn ngo©n Ynh""'pnfig k hc®hw g
nngaly slwmglLdCngdy  Ng@ta nghi °m Bt [lch©nh vi °
Lang lcUm owv§c ngo©n th"mhp khwehnmgmy siwng C
Long.

3.3.1.Mhknrgamul

Be€c /H it heo tromgXxqguy nthr8%&rhbunoghTmé @ 0T h ) |,
khumng ‘hewh'in qua datn hki°ErBtmiy ilin ¢ [k hs 8tntgc
tWaghi,fncgc thinght€mhcHima, I htngétin
Nhng'il'née thkhuwingl' imttee phpAMic hilloh s§t ch
nghi@nmé¢ inq@®hu °ct/ptdc v~ di htuhtrhg t idma.n hTuy
s§ch v’ . ahhm®ntt vaifaom rngon t%h" mhp khe@bhmg m
bxag sClungbond ul,z&c . th ch quane, ckhnlggegric€c N°n
t/pdc thing timhnKiXunwdgcailgck hl: kdhttmon3nghi
cu n” y[kth& mWg@tyh g "¢ €k hadngl 'm danh s8&8ch nhoi
vicUdt c8c ngon " ph tkhh€@hmwg=alm sitwmglLdng c
p hn gbhv
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3. 3. 1.mh Xk82cachh ut h _

Theo Hair et al.u(e@a0@h,cvillohon§tdn githh & nt
I'u sHh,.ic. X ¢ " ms Inghin hic€ecmg W hnh€ng trong
cu | ut! mgéhhfgni nthOnvh ©a, |t " i ¢ h2mdh écwl & H -,
gii thh Vil . eh@i ki t €mg.gv ph€hng ph&pngphmr otn
nghianncy, ph€hng phikp&mh®ms tvhk hminfatdnh b
t2nh | ° c8c ph$hnmh@ihiEiPe puoOn nivz ph€bng p
pho@nnh®phHair et <, m¥ Frdo 066hNQ ickhiot @m ok g
5fnl " sfjp quarb&8k@y d hang Lo, trong- miOh#eh
pAn vic Ll'engl €h'nghqgaab6&Btopu fich € hQ@ i ki

| © 66*5 = 3HOkbGEain nkl8§ HL3 bt fac tt2wmyh, t heo |
(1998 fc4l, t00h L150 gquan s8t, nlRoen,gnddoel t
cfn Y'itWhi ™ 200 Qumany §ghnu tnthir ongufight B n ¢

L@ ‘Rjn hhn 34Cphikah Ty 1 hi °n, ct'rmdfioqd qu!
s8§t We- _md sai/usfoh,s §gh Mshd mg d¢t<@d du tthhit ng t
heb thitng tXn xBrRAngIomigu nghyM@ag ahgd

cfh . thhi mlgbiv]I ™ 900 qd/an tfEXHh.g hNinBglpyh t hu
tdp thitngo@imh®n vicHtladig ngen Vvhi“" mfin t h€
khuc Vpg3alg s*ungLong.

3.3.1.4 PhZnxmug phs8p ch

Theo (20,11dh dh3 Rlectnhn 1'h nht he ¢l X(xch s u
m¥d Xug nhi °’nn) v "k hcthn g thh e @mc ¥n§ ¢hh snu)in. i | iv
ph€hng ‘phX¥ptbeod x@cweu "Lt 2mhc dm, sgis s
khingcanpshg® nghui.° nNhc€o gWihinbh €ph€hngn ph§p
m¥d nHy @h'it hgi an vhgcibfhc pha' bl & €k hdn.g m
Nh€ tre*mb B:§.T. B.BiglMz nghi “HHTrchon vi °
Lang kUm cv8ic ng©n Uh'mhy k feeSmwgsrlgm s 2un gl oOn g
v’ khXind mdanh s$8&k w©h®n nwi§hknmgoeovic h™ ng
x©yng kh¥Mnhgomg rughmi"™ynk v¥ fcg htiflce v3 tOht ng
nhon egénngO©nhhihnlglgt a’'gs ltE€ngNbdmn aovhi¥xn khtng
tWIht hitheo phe&hrd YMhp&8pi ¢ h. Phnebin gthipth § p
t'h 'lc€gng troMgdey v, ngitv nh©n vi “oaUt &g In'gm
h"ng tH€hfy khcu'mvgaly s*unglong.

3.3.1.5 Ttn hanh chen m, u

Theo b8&8o c&8o0o NgOmhicdy @ SNmgomeh “mhp t he

Landgt Wy trtrmegTdh t hneg nngaly s twmglL doig,c-L chi
nh&nsh 8 ng©n K nedn t m&h.nlkgfigoly s 2un gl otn g
gm 18ht thTnbnghl- -, ,ggprcm8ct hgod th" " cg t
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slingLbothgt h8ng
THCih Thldm (k4. 6 %) ,

9/ 200 AN gT.r orlg 18
b mg . %) (, ¢ hKiipt n

Gi

A fim Gli Oa. nbgig) (, T tmighp 9(.co9h) ,Gi Rify 8(. cOh%) ,

(6. T, (B. 6%)J/m B- T %)t Vgmhé Libn)g,

Vigmha (2 Li Bju 4 .cOdis) Gi H g 3(. Vikd)/p dc

1a3 plh €gH ¢iir sthik h - Qhkh ®@m
gii hhdpb8al phehndg€ Im ¥t

v

t 7
k. hcu” nwy 2o ly

c h fxaithn
simmgLCng.

D ¢

nhi °nqg wl h&eo 2Nghs / UB A WQ HThS®h g, Qu ¢ | ih:

ch2znh

nuL ol B9 2%

01/LGhih/ 0 2 °

h*nh ‘cvit nMamt bdaiys LByrnon 3IWLB ph@mXb floh s §t

tnda

sai

ph€heghicbhno nvh mh2 Among

s Flti

phHli foh s 8t€bihé ybs

sphi fohs8Qvthmppidhg

fou & 8ttm3gn-h nkl
K it ragrLt8ipn vad ° nfu (b kMm@ nigi © he mih

X 8

ngli ®hdncg . mdn /p hfloh s §fiy ¢ -
Lthingatli&pocvilpmOnOEJupdiih s 8§t 'n htah "On8lv tp h

trong

phop Y268, L %) 7

Blng 3. @& [lohs8t troung nghi®°n c

Tlho" " n t

Tnh, th"nh C. mxu ThuQ v ( %)
Tnh An Gi angd 2 4 21 90
Thnh“nng Th§p 2 2 18 8 3
Th” nhCfrp hT h h 12 11 93
Tnh TOy Ninh 12 99 8 2
Tnh C”° Mau 10 6 1 6 7
Tnh Vonh Lon 10 7 9 79
Tng 90 75 8 4

Ngm: T8&c gi

VOh3 nh Jhhc L§p
thc mhybiv ¢ g it h ngu gqlolms phi v

vilean o ht rBaci _gh 3mipbhy h -

thing /Jgubhir phef Hjikh® ng
phnghhv ¢ r fhuylc€ig/hl nh ©n

Vi °n

h3n

1§ b ¢t Hhuy

guaM Gmlorgd reg bli:c

h3r

ngO©a Ytnth@y L an

Ni nmth“nng Thnghp ,C"t tMdanh tdo nlglyo c§ch kh§ xa
t/p dc ¢ Up.i'iniv h3ahmigbiv ¢ vpg i'lcetchhHldt th nh p
CFn ThnHA N tGiBfinngg .3 W16 chh mX t heochfohls §tt h
Blng 3. b m¥ t heochfohls §tth

H3 nhctlioh S p Wi S p Wi TlIho " n t

s §t k fo s §t k ho s 8&tn ¢s ( %)
Trcuih 50 4 8 90
Trc i/ 360 26 74
Tng 90 75 8 4
Ngan : T 8&¥ gigih

T8 cltgi h”  mh htijmgbiv ¢ rfhuydd nhon vi°nh ngo

|'"@g pph%edhg 418N floh £ §tp,h ¥p hgnglx4, 7%. ivn
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h3nh jpHybiv ¢ WHdt/n h " foh skt nB8O©n viQd dnyg”’ ¢ €h u
| 26@BHl floh s §tltprh ¥p RIZ 4%.4

3.3.2 Ph€ehng ph8p ph©n t2ch

Vic . a "eph€hng ph8pl phehpsiirhghiad, t gi ¥%p ¢
quwly ‘E€m ti °u undghkTmhtnh x8c. Thecor Chhain n(
kit kdu "E€dngng r«i tronddg oK et 3gcét "d:nh - m
t du phonl i 2hht hdB v~ nthkdum pkh ©nl i 2/} fnh ai .
C8§c phehipgdp g rttidu®RvYi qup tdwnwhgup Bine
Logi Siti quy h'Rr oguiyt ,Totbi t, ph®©n t2cHE ph€ehn
nh.- mt kdu phoO©npl b2/thht hhB v™c ld®gng r«i tron
nghitnkboa Muy nh:iit°hiu pmOnm bkR/hht hth a Fn d
L& d&ng pbM.iv ph€hn/p dphl§p mbl h¥mk ¢SFEMN t:
Theo Hull andWetthdtghiy ¥996nt, hRunIbgnmhi han
cll t r fac t@2wnyim h¥©wh lhihni so§8e ph@hngu@ hterpu yh
(nh-mhki phonl'm2ohnhi) | " ct Srahc isee kh @p
Nigi kH@ianii v- o nt IH ¢ Bug ! bac .

K:it du ph©n t 25t ht mJac h2 mli ‘Gc - t H Hg u a -SEBV
v ~ BIESCBSEM oM et'hig | ° phonp tpprhc@hAtgradsoash ig
Covariance Structuf(e®gushaly Im&ddlRimig )mh®©n
quacvk@ad I h3/pQXiT cwhcatyh e mlma pirph€hng s
chotdt tu_tW n°-8BERBE e€dngWklA gnhb Hhob8lcT b
thgy c¢- ntgpto@m ¢ Sic nguan thng_agi@hit h fm&s ph
L'e Whitra Mfh{ Hair eRPLBEM, 201 mykk (P&t h
Model i‘rtg)sinigenhph®t Itlr/it Huy ng un khigm pad
(Expomoy atesrarch) NCHaikhi eundthli PpngOokhgmvi
phg I/ t haFRpS ¥p hh h4SE®B n hc€npgh ®&niqibci t i ° u
nghianlHdgkth hay kh&mph ghginlgi pthhoyo clng r
201T7Theo Hair €EBSHEM:C®2 0 ad t r°nnk nlgh € a
(Maxi mum | i keliiMLOEDd ecSthiMAPALAS b nc nh€ b3 nh
phe€hmngWhi Ordi nar jiOLSBE-SEBMgqoMmridlcl & §c mt?
h3nhc Goth iv @mii quahghnguy® R HcH®n ( fhor mat i
measurement mdEMIOI bjmceaxBEc mhgRkfghu d
(Reflective memBegrie,mSEM yfoddla) [p HL &€
@ RiQv2nh pih@Hhutméacn, n°n Uah@i wi nply nh-
nghi &ncw at mh REBMLuy nhi-SEM dlcShhi€@ ~ kh?tn
t\W Ridl L'ongl @€ ph¥%p h& mt h3ntu,naqltin’gm gavLl
kWwh ‘mh vighkh | 73 teh@&xwemt Fhh fnn M h3 nhulnhrhghi °
ha g acngcl | "an/jlvidi BucYagt ht ng qua vai ¢tr
H nh vic_ k" mh®n vi°n c8cY hgfn kthéunmygalh €hn ¢
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silng CongQlHE thingl quBhameésnt im® u un cWi °trh
xem X®@&gmhhB Hhh h3/hht hfnghqmhi Nh8E KRS

s dngWlrong rnugmC&a. cb@®hhithneg pph€hng ph§gp
nh€ sau:

3.3.2.1 Chwn brdu liMi

T nhng /philoh s8td tQhh u uct foh s § t[[t/ht &c Whit k ia
VOt 2 fh . K" X hw 8c tching t[ini .L&phhivind nhygm v~
' thtnmHlt ifmh $ 8§t ppmw hvikT I'ss ‘lc€ethhi
thling fgwWa $HHMSS [hpRIO)n vbE AmoB2O0) phi °n b

3.3.2.2 Thig ké mod

Ph€hng p& ShTE® dngWwii[btd Il U trongunghi
Trong L-, c8cltifénngc §& @y icBuagni 8 @mulng &P &
gi Snhnril , ‘g in§HthrIidh Xh'iuniv c8c tmhi ndgarnh,n rg
Cu quarmfn Gmilvitr omg .

3.323KBn Mhitihcoy t hang Lo

KWwh mh tlidy ¢t m¥exc thhi%mnhWi trtaidf & c8§c

b ti°u ch2 thang Lo ut.r olrhgeom¥Mph nigh Cimg h iNY
Mng dg(2008), thangfnL tceWridhgtlipgh©nt it é rd
hsCronbachos AhgWdihl®©r a"pt 2 1 hnwh Hntab [thg

cOui .h QBchifg R hit rwhndh kii dy ¢ hangs Croonbadho
Al pha,t €hng J/punagh MsiChonbachfus YAl pThhae on Nu n |
(1978) n Rdt9®dM49 q Sl ater (1995)s, CrCoenobragceh 6&
Al pha tchafing cl-o Igni 8h inWth,atn gt LHE€ri a , csh

t €hng /Muag_ abntg Jhbiquafn sc&t ko §hhm 0s3 v~
Cronbachdu YAdJipfilca b®  HiIEm olm b a c h fas tAH aprlga Lco ,
vi bphts t €hng Mpumon MsiChonbachdus YAdJipitahzn b i
quanfns'gt ckht haWgt ildp & hatg Egill8 hihn.

Theo m! h3olQkHghit°hnancpgl e hfnmdt rfmn g m?
ghianlk€dgng chenbatbkhifohhuiv chuy°tnWgi a.
ongcl |l 7an WB bBuan s§&t):; iL@Pngyinan EHEGLY ;|
lngc V(M BQuan $HBtyY fplidfg i an is tu)éin M
gOn hJymgqguan @d &ti)l;"amivh bBuan s8t); "H  nh
hc (/B Buan s8t);c W mh (JBi gbham 88t ):c H nt
hng il (JJ8 duan us Btu)c; alyi(JFi Quan s &g .t hDeon d. -
Tgl'® Whitrtaidt ¢ hing Cqwanblmchdls tAh @, L o k
m Qikitidy Woo/piquan sBOv&kh®€hgg lUpunbgn vbi
S Cronbachdfus YAJDEE & W n

O O 0 O 5 OS5 S
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3.3.2.4 Phan tich nhanXkham pha

Sau,cbWhimh tlidy ¢ hang slCor ogubaa chhés Al pha,
& ‘cetid et dgngWlo ' nge vé hihphon t kbBmnhec
phg8. Hair dtdhal ph®d I&BEml ph&n It° "php€khg
L& dng Inhr Ut themhmgmQ@hi/pi quan "is §L’ivtin m
nha‘ut ht'rnthdotrdp i nhhhn"cl® | ~ .n hCOSn htad khcin itikt h
phon t2chh&momhrgbl , TPh€hng ph§p ao®Pay ct p
Compoenltyss/iASmpakiv ph®p x o AW o Vrhgeitseton gl_a h2 ¢ h
m¥ [foh s§8§thaiTh ph€©hng ph&m HShoay 2xih° iPrgcé
Facto/fiphgv knh®p xoay Promax. 3May eprhs€rentg a
X oay tgriiaoPwicipal Comppheintph®@pakpgalics Var
sdng pMm véd dbf gilpz dhtn& nh” ung WNih*em gc ph€hn
n"y WnUt hnch@hi |l = L€& rpah $p8 dsragin dn g 3mndc hruh
tc-imt€hng ¥thar.- ,Bprh ©kh § thc hd 8ghny® nth€ m
b& tcr ® hci htinph©on {RBignbh©m°tn ph€hng ph§p
ph¥%p hhhin pph©n tRRAlg'nhh©mot L-, aromhy, ngh®n
nhO©k htt m ph s Hhdiv ph€hng ph&pcxbhayr xechnPaqgi
Axi s Fagtphriv npgh&p xoay Promax.

Trong phonkh&dgh whoan Qc §keiQWWwh mh KMO,
kWh ‘'wh Bar'tnilge tpthéssh,ngt sai t 8afichph@Waiemveat u
1998). Twholmb KM@ ki@ gWkit rpahip he ph©n t 2 ch
t kh8§m ph§.hagHBptoh 58tW'in “[c€ p h %p ;hWhk ‘it h
Bartlettods xmgn X®@ignVdt hnikBhstlidy Bart | et t 6s
sStta @i ki s,y ng Wimtg ph€ehngWsimilkntbm2fic hotih 2hc h
kfgliph©n t2oh wgh®pwte hhn 50%; Eisgecehnofabliue
sl1™@g nh- mLi@hon¥%tt pthr©anc H 2tk §mh @& @§it rhh ©n t
tWhiin _m T ndhagahttribing p h &nh §tn? cphl &n hyf@nal t
hhn O, 5.

3.3.2.5 Phan tich nhanXkhAn g mh

Phon t2 &k agm®nl t ph ek §h pthrah %p tha . d
' nghu °1n” cm! W2 nHhailrl dthuayl kK (@@ ®6) t 2 €hn
t, c8c mkH&8 r wi. s@lre@ chein x ®b Jjthlomt gquan h
nhau thl'ng quakfboeh ivanh hih@®nStat ur at ed n
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Blng 3 .VlbVtrca fith¥%p ht rong ph&mdAlkkh nhon t

Phomi The Lo Gi §tir uch Ng‘“’m
Chiib3nh p/P < 0,05 E’V? ;’”
RMSEA (RMSEA O 0°,p0

Chs ph|lMean SqQui{RMSEA O HO, fHair et
hp ttuylApproxi mahp

GFlI (Goo|GFI O dp8 p
Fit I nde)GFI OHO,phps

(all

Baumgartr
Homburg
Hair et

[al)

CF 1 (ComCFI O 0Op9 Plyair et
ChsS ph|Fit IndeyCFI OHO,phHs g
hp gi alTLI (Tu¢TLI O Op9 p|Be

nt |
Lewis I ndqTLI OHO ., pB~2 (1980
ChS ph _ Cmi n/ df, ccnng _
Hp'itl,'rgicmln/df Cm!n/df__ O 3|Hair et
Cmin/ dfp @nh5
Ng@n : T8¥ gigpih
Theo Steenkamp & Van (1BRBlg)n B W rBo ncg8 cp h
L@ "k iFfrc Vihi t @a2 mvh , th t 2 n ht ,p ht€2nn tbg ) thibdy .hGEKq u
phon t2 &kinam®nc ahm 5@ kBng 3. Blivg 3 W18
hin Qi ki trong ph@mhdgnrttc.h nhon t
Blng 3 .VikBt rtaidf, ctiz.ptht A nht pthromn dip
KMWh tr : Chs Gi §

[al)

h®fn grhch nh

K¥ir Hh
ntidy c H s th ¥hth - a  (( SRW) O 0,5
i ntldym:gph(CR) O 0,7
T2nh,_  h Ph€hng sai drtum2gcHO 0, 5
Ph€hng smaildhi{ MBY)I|< AVE

T2nh pth{Cktnt bhai ph€hng sg< M t €hn

L& tr2ch (SQRTAVE|gia cHictec ¥

Ngm: Hair et al. (2010)

B°rrhk Ltjd/Lcti2nhtBnh phon t2chkHBirgong
'nh "¢ ®hitra thsmg ¥oeh-m (Standardi zed R
SRW), ,t iy tg°ph (Composi téRRel pa®hhgtyai tr
tr2ch (Aver age-AWa&Erni, a pheehbhrgt lisbad Mad i° mgm | St
Var i aM\We) , dc tmaibph€©hng s a’ic ttrriencch b(3SNQR TIAR
et al., 2010).

3.3.2.6 M6 hinhreu trac tuy/n tinh

Sau cb®hon {REignMhoOm!% heeh Q¢ Rjii mgquan
htrong m! hdanke#ghrant 6! hBig tmPacht’nnhh .c M?
chi tr fac tR2nyi S BEMt ur al Equat igommyWlo@re | ti 2na
m i qugia k&c fmhitmlngh m: _th3nh nghi®°n ¢
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Hu & Bentl eSmg(1l3%D)nblc mdr s tnfianyx ecmQ x ®t
t2nh _lhign (h@Hmhng St phon + k Bhg nnbh)@n Ttheo Hali
(2010), Hm!t rffacn ht2 wy} ,c xod chrmlqugim k&c finh  nh
thtng qkw §h B/ ngfing yt rb® Whin " Y tiimtth€hng qu
gi 8t rtanlgc oph i Wa'int m_ t §cnglLagi02 tFfh  hhoipg m
quan 2tRhh'in knhbkn§ doih& ch8§ac fHWintm phFan cWp h

3.32.7KBn t oca yngmdébhinhbng ph_. ng ph8p Boot st

Ph€hng ph8p Boot sbf néapc | "Avipaywehnb wmh §p |
L-ng vai trwh EBmBidéngt ¢ KWt t% amt h3nh,
ki [opw Whi'wh cWho tkiac hiQnvt t hgia X¥n ngulg°m” b
mu L8&m L!nog,thhSivkhibh® Bootstrap.

T2nh RBiids tw”™ Se Bias2nhrn@cRrcCritica

So s8niC. Ra §t ginhl ,v96 (1gad 6p h@n yphhgr ct r
0,975 nghota ph2 &, &% 26 %)hPaGs/b %h Lo hak
Bias kh8c Ong -k°T; nghoa th

Ny giGB Rr> 1yvabuéed3b® hhn[6E8M Y Bi aghah
khinc Ep@dhmc T naomo&°t b, Ngi C. K < 1
t hly Brroags kbhicndgp hiadi€h n°n ! hhgtrrhe €3 i’ Rk iQv
Ltidy.c

3.3.28Phéntichou tr %c La nh-m

Phon Bi2ch¥%c LUagnt:edng Re€hs o Si§ nghu goim  h
c8c t AN nthr opnhg m?! _th 3tnthe an grhhXe mih .chFEM @ik htt 2 % d
La nhcmtlh@ith'ng gquah&e€g§salbe

h.c "h® m! RQhbimht kdmag ph c€c €©€ham@st rnogng t
m! h3anhc 8&c nh- rni rkgetbnug b

h.c "h® m!: BhIyhiegfp)hivcs&c Kiroqdgyesr ng
buc Wg nhauhaii ahhgivtrengc§c khigamts

So sS8kith§'ss i m* Wbk vb mi[bWe,ndt hi il
'nh 't Ut lsh§&d miihai m* h3nh tHhEWghigu@hixe
ib3nh ph€ehng. Theo Jdkive sichh cCh3i b9 ph)ehnlighi
t hs miH WS indeab oh v3dc cdo bcao hHn,gikfhadrg n
Chiib3nh ph€hng O (h/jp5lced aomys3 heémmigkh h2 ch
hhn. TrEn, khh8cs Qmii quagm hc&§c fnhtmhnmh mt
ngmi & theo nh mh Nbh®xemhx ®t .
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T- mbt Chehnmgmdsg phl 1/} tCheehng 2, tchhaong |
tng thfhnhrpmg m! _ uh SlodX B § Hi- °, n it hgiip by
vih chuy°n dnallv plidgtth®wnuh - m chuyhhosO©uwi ¥ n
vicUdt c8c ng¥®nmh L@ hmi it hangp LiobivyQighh ° n
cu. ng ithkh&8i qug8t ph€ehng phuspaph@nith2 ch
Ltidgd ¢hang Lo, oh®&m pR&Hh mhk@mgthchmbhhi@h
chh t r fic tt2wnyh, Hph @ c tl2ac m hc m.
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Ch€ehahg
KeT QWGHI g NUCVEé 4@ HLxW

noy | " tchReWhdg@ywhkenthnmhfh Wi ©h c[Bc gi
thgyl ra trong mi. BB bhPoagtkblnit®d c8§c phe
ph8&p ph@ng tkiec hE@gI L' m i » qmgia Hgcl | "an vi

h"nh vic MVumiwicog] Klmghi @ B _dil[giv™ so s
Vi c8c mghcr @cy nhmnigam nthebhmg w° kA8g bi
t°i , ch€ehng clbghl®aagat g§éptrhhhp &g hi
ch2nh W cloogc®@cH LMgut e rt.i

4.1 IGITHMI A BéN NGHWUUgN C
4.1.QL Wiibhi °n

VQVt r'a LT, nvgiAnily saitingl oCng hay/pEhl nl Qi €ni
TOy NamCBr@ Qkittng nitng N&amABiBiiSpCampuchi
ph2a T®y THEIV Lan W ph2nag.r nygRryg sBin gL «Cn g
hin ¢-nmHi3 th " nh. Tr &mg Thh, |1 chhtchpul rpthn g
hhng,vtgiz trang¥%n@mh bothc «th8c (hgnH§h@p, 0
Gi an/p, TBe, Vonh onQi,anTg,” @&idhTrutHh A,n Bi a
Giang, C° ‘Maudc. htfhkd, Tt2nhghgms2®hYy¥ oCn g
c- d®hlpg 18 nhig®vntg ndit2ch | "2(8/i 124 866 ki
t 2 ¢hac) .
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H3nh B H " nh chZmdrallx hsilungl oCn g
Ngimhttps://bandowdebdrmegmgcioglduosmg b an
VQk h&di ,h vienggalmp s*wmgLdCng do- ntlk 2 gh-H m¥%a
tr€eng v miangr m¥%a meadg. M¥rang LH, mmkza m
ths8nfjp % hiBng HOg wth § mgpa 1thh €ng t A%ackh oo, s ah .
hh mac gi - mia Jn MEHg B kh?! khan v 2t m€
nngaly siungLodugnhchhegti - m¥%a _ThAy, Nmandfy h hi
ntli gy ra . mag€ding tvh° m3tphnbdbhQt ki rce
| T dondg, th. " Muagag ibptt g ikbapl &i “nvgAnlgy s1*wn gL oCn g
m’ u_hmt'rph 8W tnrlin'g@ . n ghiy Tnnhgi °wn’, ttrhuéhg | €u
vi xsH mih " %gclomg yt didThrhurndg ,QuL" " o, Campuch
l'"@g oaelOn nguly siunglLdhimg LEWg nkR nthg3dmgl t r
khuc vih@ nh€ khlng c, n.

Vot T nguy°n’ithi ¢thindhptw®%nglu -haz,l6® t
dngWeth 8§W tnrtin'g wghing?lyitlimt Brhi65 %. THomg L -,
cOy nilmpg higlyi/mitnr crid 5@ %,uyl n Ycam@y clcu | w0
ctng pnagihging [lggkhb0. Rghaoy LI @y mB2M . O0®
C8§c nH:- mhi ¥omgngfaly siunmgLdCngmbH B phe sa stn
trui hal) ,phl nu (A &l6 mhiddd ( O ,u7 5h &if)r,k ht§ ¢ 'u( h,a3 5
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ni iv t i ncguyngme@iney ¢/ & vmguty S lungl oOng
| “stng Mekocn gn&a'. nT€nogn.gn @t r,unlge€ b ¥%miyuiy
slngu @QomMyg octhagaly siwngLdng t €hngmiehng 4
chWy 1i2®@0uth iph¥b s@ai kWil ng pnghiv¥%ngWphs8t |

4.1.Qe Wiikijnh t

Ki njv%n'ogn gfaly s *ungbong tengng hnBEmt hi€/p B
hé&h ¥ the, tingng rkfcrah vi)mg=ody siunglLdng nkt
2024 | " ng, 8m66 L¥AgViki NamilssMm ph€hagtingt
t rr,@g kJilmh Lt ng @ pk igthbo tn v%ng nh<€e: dir "~ V]
Giang (8,76%), Long An (8, 21%ln,s iter nGila
b n them hyihh 1hi4 09, FegnghimgtillnOme 202 %
chm 12, 2. Jr bn, L.ang 8¢ ck Rdjqqah vti%ng t €h
'ng nh€e saut KKN@Myy<€ pyhiwoh30, 08%, Iklhu( G r
ngpiX©ynd) /mc Ri7, 93 %, IKdlh, )(WwDnh i3 6, 96 %t hWi h Y
lfu e u¥%ngl siwngLbdng cling Wi &hsnbinudgn tLg n
2024 to" n vY¥nng ocengd. 0@ Inighigvntg'ovsn Ltng kI
36, 8USD,ngl. 4h6 v ¥%dygr afm@dct Ri °ng ntmg2024
bdag s!umgLdng L«ctha@rFddtn @€ng o nitg Vg v
Ltng kT u "USITs.$hBeridoashpn®arlg, k-° Jtkdhan t
vi¥%ng | 70, 6 m, htt@n g o2.n4p0 Qs gpchavaknrh 2n0g2h3i.

Hdét  nlg Hx,ubn¥ha vingaly stung.odng cimg t L
mthh trong _nthhmBERWRHMC.[c@nly R25USD tvd M hHL
13, 8SD. Tronfm ¥nh Kucqelkclsanhv %ad, lytfisg( t * m,
c8§ traélchmr klhgq T 0% il gebix e ha Mo & . GHalg
t hehdgecmdtip, ct congntb Pt in, ng cm b nlg h-a v~
t hic hdtvo " n v %ng mnct nt a2o0,2 40 hl 3cct tmk'mg tcra® hh
mc b3nhingau.on@®c Ki °n Gang titng 24 %,; S-c -
ttng 17%; C° Maunbhthgndg76g:dp.H¥»nhfudhqui@®hl
ca v¥mgutlwy s'ungLohg8Ouy7Mg/rig@tmg %/ 6 ving
clne .

4.1 .t3mY giao thing

Htmg gi ao Qhiiing AN tlric hopls8§W _&r kijnh t
Htmg giao Ulhimg gil*em kBtoglhgi W ng mga d
L& dv cWiuy ™ X hWuwenlgfnsBiy ki nh owakifnphtBg t
n“ngaly siungLoddtgnch gi ao t hAggc k2 mig 3Ib"Me €
tty, nge h" " ng khtng.



103
4.1.3ndi b_

Htmg gi ao ntghtbhgh tseh v~ ° hitfn ¢ hd ‘€4 n g
I'Wch cWuy ™ | uyp hvivmgnagfaly siwngLdcnmg. nddy, h
t' mg ginagpactvhamygi clhEgp ¢ enfuu clan Wbi  Wih &y nig €
don. NMemgel cho W hi€liintfrtic 2ccful ¢ G vhhb
tthg gi ao ntgh.'bWwgh c€hyg kh- _kigtom,v'vE hpae §t
tWildfng gi ao tchingfolik hsuluvgh cCn@, 6 mh il ¢ Wi i
khai. Toomgvhm@Glnm siimgLdng c- cl D0 ok ml & €
L' L<€ead dngg 428 kemWrakmtgaile " thi c¢clwg, 2
IMe o "lFu t 8y  Bhi Laogthi®i nh® claofCt TihCH

Mauiv@hid i 10® chmfftt € tr°HBnq@)7J h0 Oclayot t
Chouci@fn TiBh c TrQnd ¢t hin8gs cifuh t(€ | "LU'rigl). 691
t Uy c@o ChoiAmnnth d” i h7fLk me(w¥.ng96 téy, Dk hvi

c8§c/pt wywo hio " n Ltih "vithonlg€os n g nh™ tXy Y& dreh t
v ¥%an'gn gfaly s lungL oOn gWip EEtEm Hing chdvacWiwey hanh
ch-ng, Hc thnoglg S&i €n ©ng caou, [goui a tEng hi

4. 1. 3n@wvynh

nngalyg s*ungLong cc/pipllEeh mit ncg Qnlén "¢ L€
d¥%nWmil°lic htot mg st!ng Hvg , ¢éT/hddmg il &byt e
v%ngngfoly siwmgLdng R3Enh'it Rithlg st ng ch2nh
T v d&itngh®ioad fmg @uhd ti /he 8yci atou yb dh yinly L
ca v¥%ng | 7 i142 82&n gkynhnla® qu gi a v~ ‘Inlg. 94 4
tly /in‘allal ph<€hngfaly nstingbadng clngd I'EEWmPn g c
tly cab[mé iv.c€ t &nh0,6 22 km/ km

ni . ivimg il en@_yt hc- W2 AdmAaWe JHu v¥%ng n
bng siwmglL g phigit° n . gvi Campuc miga "a~ BH €9 .
Tum giao thtng .n500OncliboAPMM®MmIgt a @B°hh Lc , ¢ &
tuly gi ao ndlynfk iha h“HWKhph Mi nhnhv "t rcoSneg tk h
cho phe®pngliulitn3ob%ong., t\WW JMmuyw h” whCp2h
Mi niiKi °n L€hng (Ki°n Giian)iv @tad “ki° nhhh nT h28§2

tuy t h” ®fhChp2hh MitKi °n L€hnghiqgwa Kfhnidh” iL 310
tdly t h” ®WhChp2h MChhMau qua k°@h dX7i MNBOc -k m
theo L-, c8c d,  ngeucthdhm hk &abm,d ir® 8¢ hgolian ccsh

khu ct'pg hkohibd @rrkic ‘@n tl €u Ht @thmgH Mk "8 g, n
blag stwmglLdng c - [nhghinnal2 n % &0 gt pchh ‘@ajlkli® iv
hthg gi ao ct thlthgg Lb& i , k'mo d /x h eh'egflt € €
ph¥%p hiv o it idnhchvcWuyg h20ag bcont ai nertmgruy
gi ao thygny hwBmgady s twmglL dng [l abn iyvhh ¢
n& [mido c8c oy g lae @y kd bhc vinhge v- tTmung
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stng MekoBfpg@nHkAnhhL o ‘PhampNuacth iTaxclttaing L
hin ¢l ng HBil mhdnd s!ny¥mgngfily s unglLong.
4. 1.3n@ m ng kh!ng

VOh t mg gi ao ntghhigqgla® v%mgody s wu gL oCnhg
badtmg4 s©n bay. TromdltIfnCTb h, 2cP &v&@n Qb asy® ng
ni alt C° M&th WGInR hC ng &MEFn gT hgHh ct h®&m | -
bay Tr " N-.cchoolg2phmd®ht atm 20009 nik'm 2011
th” nh S@n]Gmay hldpg B ng  &/Rhng cQua h 2cn hl it hv 7 0
ha nig nttm 2012. Tuy nhi Bnthonbhano 2clE®©mg baly
ch€a . ¢caschifyaly Bt v™ cngXmilthi€ Trong khi L
Mau %h RGTh& ollg, tkhing W8ng K

4. 1.Q4 mMiiven hi-a x« h

nngaly s*ungboong ¢ " drkdody v n Unga v0idad ad ©n
Lang 'segnbhan h, 6 a phonk tdipgt cFreng L-¢ c-
Ki nh, 6,c6 % hdi@mr ,t cO,Hora,d CncOt&LHh tdn® ivd® no t
khgc.d,Dovim tch a vilh ht-ra¥atkitu ndg@n gi am,i ,t *n
p h opcgdtt g nphongQp Wi, wiNh i kd- ¥t yplanign grifa ly
silng GCongcle! éh@ InTh dit g h'qga gd at Nglhhn ¢ a
t iNatm ,Bgh tkdu f@h ri °ng Ch~" pOy, hilu@k gm Bg
ca g b o Khmera Bhn¥%hBamKi &y bN¥iiB n3nh
THh NgwyTrumg Ttnnh:- €8chRbtngé

4.1.% M@ kinh_ adoas;Hch rcgo©n hd Hg kthu€imgg m
blamg sIiwmglL&ng

C8cche t.hg d-ng vai trng viQoagilghnhgitam
1"n gt id”" ngc LKe€u . hhit ngih/pln nhi fu- dmigu L d,

k2zch tUfu? cthe sv W pkh/Bntin ttki k iftkh ¢<€n-i chung,
nngalyp slungbohg n-i ri° kg nng° Ry mEmen gccghch §a
v ca c&dctthghdbil™ c8c ng@n mgnyg ¢ hghng

Nkh th'le€ch, hc§8§c ngo©nl h krhd nigh #iyg ghngmil €
h& nlgWE8png nrflnyax ck h§ch chHl'tnwg%ngiy s *un gL ong
c- 1. WM7¢idihadc &dc ttAg, dW§ <c- 373Hchi, nlh 8n
chi nH8&hh o~ jchh,n g 6Rimagdndg nh©n don, 11
chc t"i ch2nh vi m!. Quda W, Kb &c crhp@nh hs"¢
ng ho titp,h W tkrijihah pth €hn'gn gRAYAN gs mngL oCng. Th
B§8o c8o NgOnpc ,h thtgndNihi"h §nn€n @ / @t€22m g@& t v 4n g
nnglaly stumgbothgllas8tfng,i ttng &%Wndton 212 3.
t°h, “mgw hunygQll 840 bhmd nnWidh h ™ nch" hftn&g c §c

f che t.hgd d khcu"nyaly stwgldng nt hhé@nnd/gl” ty
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then .ctHhnngtn h®@nphc:- thughnkmWisfhg ¢ €
nhfu cct'mg Vi

42KeT GINGHI aNUCNH LNG CHé&NHC TH
42. 1 " Kk °Tmdt Koh s §t

Ngm su s5h &ng trong “ph®tButtthtthn gt dotha ¢t
SO0 nhon vi‘mUtta®g INng@nvih 0%itg ht h€hlHghmp
t h” niCfnp T nHh, Lto nmh @hiGitamg Kitt nniei Amg@ihang
nng Th&p,C't'nmauB Tt duy dnH& ¢ fphlish s§tppd ¥ h
dng trong DHEWAi(tl2schhing "¢ €fhrhi8 4, 1. % B@ gv
phi [foh s8tghpyThing tin phdn8&n2 ahyt tad n7g5h7k n
pHli fohs&8tpph% h

42. 1 .’l@ @i nhhan kh u hzc

nFo Vlhi nh&n dkbc L §p VvV m° nigbtazondg, E# g hh it
nhonc Lty k°Whwn“" Bhbh 4. 1.

VQgii tlanh §p Wvih° kht h@ os-h°mdtiQivi ng_ag |
nam Wi . iv nh©n vi ‘adtta®dg Ihg®nvih  lngu by €hn
bdag slungLdpngW C8&p vii°h2mch/mmydm, 6 v- LE§p
gii t2afm 52, 4% u Naa & criitvéi&§c ngo©n th " ng
ng"y c¢c"ng gia ttng, ndo mo§dphygi®nhgWIitgp c -
'ng nfhyx cthmegy v° nOmg tddmo nihgong kHii cEng
vicdt ngOkhhinogge fu 9.ii t 2 nlhn a m °viQ cnc Wt h
nth | "enlitving©nwp hé ngabhn@ghb n°nc¢chkKchdii c- s
t2pd mhon véYmn cl8cmnwgi©n Yh" ' ng t h€hng m

VQL t'u ,ac L&p Win® nlit,hc L&§p fivin®Bh t'@mh 25
A571t.ut® LE&pLuiu° pde€2565 MAnhid, 5%; "L §pi . &i5° n
3570t ugnh i4 3, Ot%4; ALG 45 it ugnhi4 O, 606 tir “h /@B t u
11, 1%. HT2atho@thvci§c ngoO©n th” hg° nd Goiflg tr
ch2nh, n°fn nch ©nrkimnME niwgckhi ‘nth L #n@C v r §igh n h
sai s-t cho ngént'hh” WeL25Nf@GN Vi°piaht vi °
nglip, n°n dh€eai €h motj vl ng nm€skgi db Hghl
|~ thhnbhaepho hv' Lanmgg@ne KBb',n gn fiin’ benhg Hit. h
Trong khi L., hh®ngwnhh®nt ¥ A nM,§ it welkg nch-
khing @, mHBnfd v~° @- [knithrig "t r a:@ickdnkgc pwh o
ctng viiutn ic:mkt2ngOH Ry ,ngnh@o Wi °h5 &5 L
t'd | n nnghwonofy Wit "hic8&c a«ldtngg§ei ngo©n Unh.”  ng
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Blng 4kbilMhimh@n dkbc L8p vi °n

Nk Vihi nh©g & n§p vi°n T(t(yron)g

G oi t 2 nh

Nam 36 4 7

N, 39 52

Tng 75 100

nitw

D €i 26 tu 3 4 4

T 2535 it u 33 43

T 3645 it u 30 40

Tr°n’i45 tu 8 4 11

Tng 75 100

T3S nimgt m*n n

n«dl gia L3n 41 55

Cheh Ilgia L3 34 45

Tng 75 100
Ngn: A Kiktho s8t 757 nhoOn yinthmg nigg GnoinhgLogmk mu2 @ 2 4

VOt 3 nthgth!n anH@mp Wain°n Lt§p dqvi §gina Uk 1 h

55%0v -~

LE&8p i Gna dihedB.] BKiqu vy

dih dtchiep |

gia ‘Ihshm Wi édctngon U kigo ngBIYn ¢ 2 gL oCn g

kh&§ cao,
n Qi
ki htn.
nng-ly

cImg8§q ¢umsg @ hhhn,

‘mh®nd¢ hp he  hxgeb lThgd a b3 bl krhd n g
'n h/} k hlan nig €d ©n

IBe ntgi ¢i-a dt UJn gk h iH& nc ftahg

42. 1 .18 @ kinh tA-xa hii

nto Vi k i/Jahe &t h' & ©thlin® Bfn g
ngon

VQt r 3 nhhc Hiv ¢ hypo,

t h€ehdgmom caoly €rBaobiv thc Ul ch Grhi®%, v~

s@uchlgrh in%., THt
h“ ng

Jterh3ury® nl nelf nfnp D on w©n
~fhcs3aR.hm & 41U ch.

g Whili @ ov@n  h ™

t r 3 rhic Hiv,

hc Biv mc

| " mc Wt ng©n

lc v~

md [phec-
VQn g ©n

vic Ut

Bl DM

| “mc4t ACBn c4hi5 %:cUt  mDbamk3 ch%:cdt" mg®n h”
kh8§dmch2, 8Br%.naHiTneg ht ~

h -

4i
e, g 21 Ve mvivi
t thrhdcntiv &

gt axtufih &g

Acyc th¥mg t

C\V 3 gycvi@uh €n £ n g

Ve 8n nlg’om Wi ng

C -

Y

n°n QkhimgWen i’ n i’
t Doh®3 , htan nh©Ml vig@n th” Hg kthtu€hvn g
stingbaChg gmchingnl

nNhoM vd&®m ngon

Vi

cgeal LHBpytvWe .8§pC
vien tdmWiet combhh k6 BhHEk "V evtii/mbaé kO @hi l

trs3nh
nflo Qv e 3 ’h _ilv nh©n

T

t®j 6%c Yk "VaP bvdin k9 ,ch%:c Yt Bae b mb an
chm 7, 9%:;cUt " Meohco/mbank %cchldt” MBb a/mk 5 ¢ & %;

iViechNam khg isbksé L
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Lng.ac @hing®©n h”" " ng ., tch®hng 8tcr gaggnngncB "in.g Tnhe
cg8o ntgh@i °n NgOmr K 20@ BNMh nlgne@dd hnlgnvgt hNMa m
baom: g 7 ng®©n hd njdyhthe®88gnmO©n h " ng TMCP,
doanh, 50 chi nch 8ingho "nig,©n9 hn ghign Inb8h Pogevet h €t
ngo~i . Dfu U.aglnthcu§cc ng©ndll ml,ng 3ncy8cl 'ngron
c- xoghmhg quyd mmEg .h o

Blng 4Ko2Vhi k i/Jaxh« ithac L 8p Vvi °n

Nk Vihi K iJph « b n§p vi°n T(t(yron)g

Tr 3 hHxc v

n4 " ch 65 85
Sa WM lkh 10 14
Tng 75 100
Ng©n h" mg | °

Vi et combank 14 19
Vietinbank 12 16
Bl DV 10 13
VPbank 7 C 9,
Sacombank 6 ( 7,
Techcombank 58 7,
MBb ank 4 ( 5,
ACB 34 4 |
HDbank 2 6 3,
Kh§c 9 7 12
Tng 75 100
VIt rz N"m vi

Gi aohdvi °n 23 3@
C8nth maqgd 32 45
Kh&§c 20 2 A
Tng 75 100

Ngn: A Kikdho s8t 757 nhoOn ynthmg nigg GnoinhgLogmk mu2 @ 2 4

Vvt r2c Mi'nng©n h” " ndl tdh@hmvlgilemvMi™ m nhe€: ¢
t 2. mgd nho©n vi °n ‘ckhi nhi tdm,djtktbi§ n gi ab©d vi °n
kh&8ch h”"ngé Nhe€engt himigd ltérhzmagh n ¢ Sna &, v 3
L'ng tregn 1@ nllgo wihUYt c&c ng©n U mg it,h Stimagp
vi°n chimgmih@®vgnl v3chyiwiol mMmnE ct hhi c8c gi &
dchackh&8chc Yt g a gicaho. dD'a rl2- c vam ow§c®° i §p
nh+€ staruz ‘gvih avi/n3 @h4 %t 2 mPd/Jnh 4 2, 5 %;r 2c §kh &
chm 27, 1%.



422Kiwh ‘ih Bt hh ¢

4.2.2.1 Thhg ké mo% va ki@n tra tinh phan phd ch n cva céc thanh phn
trong mé hinh nghién ou

C8c/hbguan

s 8§t
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t hang

L o

t fno g mé § b 3 h hu” Hegehlpch gl @

thtng qua thaaogl B khggMhE®E nlg [ng BIW 3 t |
hiin Ik [qing k Tt manga L8 finhitmlngh mt w3k nc
qAtWh'in, J/h KBnha gLig8 cvi thg,khvéh, L&nh agi 88
bih quants &hntgg /e ng T
Blng 4.mg Kht manga Llow§a finhtmlmngh mt th3nh nghi°
Gi § tr ;
B ih quaannIﬁiﬂ\an BETrung n Ich|n nhn
nngcl | "an vi
DLLV1 1 5 3, -1, 0 0, 8
DLLV?2 1 5 3, -1, 3 1, 6
DLLV3 1 5 3, -1, 1 0, 9
DLLVA4 1 5 3, -1, 0 0, 9
DLLV5S 1 5 3, -0, 5 -1, 1
L€hng ph¥c |
LPL1 1 5 3, -0, 9 0,1
LPL2 1 5 3, -0, 9 0,1
LPL3 1 5 3, -0, 8 0, 0
LPLA4 1 ) 3, -0, 7 -1, 0
LPL5 1 5 3, -1, 1 0, 3
LPL®G 1 5 3, -1, 1 0, 4
T2nhl cchfag vi
TCCV1 1 5 3, -0, 5 -0, 8
TCCV?2 1 5 3, -0, 6 -0, 7
TCCVS3 1 5 3, -0, 7 -0, 6
TCCVA4 1 5 3, -0, 6 -0, 7
TCCV5 1 5 3, -0, 5 -0, 8
TCCVG6 1 5 3, -0, 7 -0, 6
n" &b tv fhhtng ti
DTTT1 1 5 3, -1, 0 0,1
DTTT?2 1 5 3, -1, 0 0,1
DTTTS3 1 5 3, -0, 9 -0, 1
DTTTA4 1 5 3, -0, 9 0, 0
DTTTS 1 5 3, -0, 8 -0, 1
DTTT®G 1 5 3, -0, 9 -0, 2
DTTT7 1 5 3, -0, 6 -1, 0
N Ri an_ Vi
DKLV1 1 5 3, -0, 4 -0, 8
DKLV?2 1 5 3, -0, 7 -0, 6
DKLV3 1 5 3, -0, 6 -0, 7
DKLVA4 1 5 3, -0, 5 -0, 9
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Gi § tr ;

B ih quaannlﬁiﬂ\an BETrung n Ich|n nhn
H nh vi "ccthmg don t
CDTC1 1 5 3, -1, 0 0, 7
CDTC2 1 5 3, -1, 0, 6
CDTC3 1 5 3, -1, 0 0, 8
CDTCA4 1 5 3, -1, 1 1,0
CDTC5 1 5 3, -1, 1 1,1
CDTC®6 1 5 3, -1, 3 1,5
CDTC7 1 5 3, -1, 2 1,1
CDTCS8 1 5 3, -0, 8 0, 4
H nh vic il im vi
LVDM1 1 5 3, -0, 9 0, 3
LVDM2 1 5 3, -0, 7 -0, 0
LVDM3 1 5 3, -0, 6 -0, 3
LvDM4 1 5 3, -0, 7 0, 0
LVDMS5S 1 ) 3, -0, 6 -0, 1
LVDM®6 1 5 3, -0, 7 -0, 2
LVDM7 1 5 3, -0, 6 -0, 1
LVDMS8 1 ) 3, -0, 4 -1, 0
H" nh vic lalgmi Lvi
LVCD1 1 5 2, 0, 8 -0, 5
LVCD2 1 5 2, 0, 5 -1, 0
LVCD3 1 5 2, 0, 5 -1, 0
LVvCD4 1 5 2, o, 7 -0, 9
LVCDS5 1 5 2, 0, 6 -0, 8
LVCD®G 1 5 2, | o, 7 -0, 6
LVCDY7 1 ) 2, 4 0, 7 -0, 8
LVCDS8 1 5 2, 0, 9 -0, 0
Hiu Buclag Vi
HSCV1 1 5 3, -0, 9 0, 7
HSCV?2 1 5 3, -1, 1 1,1
HSCV3 1 5 3, -1, 1 1,0
HSCVA4 1 5 3, -0, 9 0, 5
HSCV5 1 5 3, -0, 8 0, 1
HSCV®6 1 5 3, -0, 9 0, 4
HSCV7 1 5 3, -0, 9 0, 5

Ngn : A Kiktho s8t 757 nhOn xi g nigg GnbuinhgLoCg gk hatwm 2024

Chs Skewn elscsh )( Lv ~

p h ©ni

c- TohQbv n

p#Eh wc $hc qgouia n

khlog -1 JJL Mh'inh m

k hi
t 2 nh

Ko'hnt)o sli@4 n ¢ \klith
s 8§t's Skreovme stis- t¢dh"@ongt Kk °
mt [tt2 rih ilbrnxg, ac ph@n lduh "scrh” €clsof bph®@n ldph
tHr 8b °[irh opilv gt 8 unig /b3 @Bk eNness

I"hgWB df udu c -

tra

t 2

t h

t 2 nih ¥phhu©n

Skewnetshst Hrhgpgd 81 t2r ¢ "B mdn ik db ud uc -
pih ©dah wp k h'iS kgeiwg étsrs k v fahgo -2 0 2 tl'fus

d
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khing c- tiznhhup RH®nr pht s &kewn®m8 2. ootila n
S8@ It tg-1 §/t ¥1,a5 Qititk iQv2 nh pih Gph updBkur t osi s
| © ¢ hteolhminthtgdp hionldip hal t ri’m _& 'nth vd ™ ya ¢
I8y, "BEKKiurc¢clsisccng WWhhe Hioudt trumgpfimhi 8§y
v’ 'S hip Whhn _ 8 Ut trphAgnth. Theo Hair ‘et al
Kurt osi sgfncAbgg i08cl t'lrhny ff €1 up h @n ¥phhu gt ha
khflog -2 J)t 2 ¢ "Hhimdhh t 2 nh'ip KO e uld gk Wb 2

t h3l'id kh*ng c¢- it 2xmhhu sHkhuCernt opshi s §ac doia @ s §'t
t ha HKrhg -1, Bh L1,a5 Qitihk i ph ©@n ¥phhu N € Wl dihu
dl'u c- pihgncpfa, pmWwh hiph©n t2chHtrong
t r Yadh ttu(yn h.

4222K@n Mhitihcoy t hang Lo

Thang Lo chfm ¢§ontgh mdhulFdn hx égh it °hrt nag g
KNt . ¢h Il Bhwy c¢8a rmwdhmighnnlge it hc o [8hkehu
Vi chuy®°n gi.ativ d &ahnughlB8®mgecsthrce® Ikshi
dng [Cwmgle€ht@ihanhh Locchk®&dghgt bmonggcl | " m
vic (JB buab€rsnsgt )v,"i p(A6vclpila ™ nshBitc)d, ag (/i bi
quanns@b )y fhhi(dfg fiiaMis gtuedin hg©n M ng
quannKQ€tki,l “oan WA QuaH mwEtYydOodhg (/B fuan
s§H)nh vicliCnmvis Giuah mHEtyic | algiiliUB bi
quan HsWBtH)ucaghffmi quan s&§t). oC&c MVbihtama I c
tidg ¢ h:nwh gusaCrkanbachos Kldpnhga Ctorg@ echo t ha
I oB[n g t4Wh4dn Jik [kWwh mh tlidy ¢ hang Lo.

Blng :4/jK4[dkWh nh tlidy ¢ hang Lo

BIN quan s H st €hn HsCronbachos

q u a dh ‘btig nu Y ojb i
nngcl | "anfrivli2 HsCronbacho6§?9
DLLV1 0, 6 0, 7
DLLV?2 0, 6 0, 7
DLLV3 0, § 0, 7
DLLVA4 0, § 0, 7
L€ehng Vi ff h2 HsCronbachos5s
LPL1 0, 7 O, 8
LPL2 0, 7 O, 8
LPL3 0, 6 0, 8§
LPL5 0, 7 O, 8
LPL®6 0, 7 O, 8
T2 nhil ccht o dr2i HsCronbachos 3
TCCV1 0, 7 O, 8
TCCV?2 0, 7 0, 8§
TCCV3 0, 7 0, 8§
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BM quan s Hgs't‘evh_n Hgs'Cro._nba_ch(‘)s
g uadh btig nfju 4 o i

LVCDG®G 0, 5 0, 8
LVCD7 0, 6 0O, 8
LVCDS8 0, 6 0, 8§
Hiu Buclag Vi HsSCronbachos
HSCV1 0, 7 O, 8
HSCV?2 0, 7 O, 8
HSCV3 0, 7 0, 8
HSCV4 0, 7 O, 8
HSCV5 0, 7 0, 8
HSCV®6 0, 7 0O, 8
HSCV7 0, 7 O, 8

Ngn: A Kikdho s8t 757 nhon ynthmg nigg GnoinhgLogmk mu2 @ 2 4

Thel W'in, c8§c @hHngelodyvé shCronbachb
Al pha cl-n chitgq @r, ki Jn hHhn OWHhgcCIl "an’ (vh
s Cronbachos7 94Fp haghmngo,v i péHacohbachos Al
08B)(fh ,7dnhHl cbtog (Stdr onbachos Afhp h2e) o t 0, 8
v’ tHtLn@EhCrionbachos 6)Afhp RYi =g O&i8 8thg©n" h " ng
SCronbachos7Agi@h'&i # @, 0WCr onbachoésl1®l pha
(fh , M)nh vi ‘cdheg Ed@rnonbachos 8/l mtha vic 0, m
'i .im €MCronbachoés Afhph®) nh &,i88%)giki€h
Cronbach6s6 YAl p hhu ¢ @gh8§\Cir onbacho80)A1 pNha€ =
vdy, c8c ‘tdmaggUll tid o ‘pWAdrhmg Lmgl ENunnal
1978: Peterson, 1994: S| athr Kh@2%X5Qu Geor
St€hng J/p'ukgn vB'iCrhonb ac hfus Y Adbgi finanlu  alhQ
kin. Tr omsg €hn,g H'ubg@ulbgii 8 nt rhhn h®,C¥ ombachd
Al pta Undpjac_ ntg/hbiquan sSB® bkrCglod btarc htas Al |
t hantg€lmg Tuy nhishn,qumn $€€hcg /hunagn bb®
hhn O0,1% Lr«a bk hangc LioiVivi'iiht i dy U¢ k% i tbhang
Lo Tronjy LILV@E-b'hhdigb - MKoun gd®nh sbt” ©lg apnngg L o
lc | "oBiplLiPL@HL ngph®p M rHl nphhl Ttchu ha®€bnio
v phBITICCVYG: ngc vm gquarg itliv ng©n thhwbang
La2 nhdl cbh o BINOITTTQuy t'rmdhmh 'd® thhictng khe
mi n¥ hb tchu ham pbllo ™ (HhEMHGVOINEHWH mhg t h” nh
Vi °n ‘qqwan rohtg nthit 3ints8§wd) ttchu haHigohl ovi |~
vic “il _ich © _nngh/hb iq u a’'nl Ws §k h tbh aMggu yL°on. Un ht©oha h g |
do khtnpg . iphHBfndhac nh©n vi °n ndlOnk i mag t h€
bdag siwmgLdmwg.lL-, t hapngdnlgo tprhova g nsgahu ¢ knh ic
h'in Vhi'h tlidy ¢ hang mthon ¢ocalol “gm (VA & u aln€hsnsgt ) ,
v phBHAh! quatm nshiitcbog (/Bi Quan $§tv)", tlhton
t/h (/B buakistidln rhgOn M mae a@ius&iti)l ,"an v i
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( 3/nbiguakl mhetv)i, cthog (JBOQhuaH mhEtvic lil im v i
( 7/hbiquaR mwhetvyi,c 'dlgii v i(/]8 di aH us Btu)c,2 ad( vi
bjh quan s8t).

423 hPn t2ck hBmOm ht§

Sau cbWhimh tlidy ¢ hangJ/hl ogu acng cqlisbtk i tlhm gl €
cho thaonggtig Ieeylethhipho©n {Rob8&mnf®dqgu K
kWh ‘mh pship ht po®g t 2 &ih §mh @d S lIneBng .4. 5
Blng :4/73K5[dkWwh ‘wh pshfp ht rong ph@&rmS&tm eh &§nhon t

KMWh ‘fih Gi § tr K/} dhu
KMO 0, 9Tha @i ki
Bartlettos 0,0 Tha @i Ri
Tng ph€hng 62, (Tha Qi ki
Ngn : A Kiktho s8t 757 nhoOn ynthmg nigg SnouinhgL ook mu2 @ 2 4
Gi §kWwhrih KMO | " cO0 K@ Dt, Bhh iMh'inhk [pth ©n

t2ch kh®m pah@ itkhiQs ph¥p h Bfm 1ng pth€hng sa
| 52, OWhln chHotkhl ogihbphtha’ductrong phon t
fkhs§m BRS®BIL" "gig kthrhn 5 0%tk da e Gi § t
kWh wh Bartlettos |7 0, OWOcWs ®@yhgnnr én g@lbo n
t WNhey Wl kfgpth ©n t 2 & hh § mh @ah &t Gich kliit r Wn '@ Isk i

p h ¥p h

Blng 4Wh6n trnheh txroay. nBi®&E gternval/iies-chAO® bih
nhoma r Yt 41z crhh®@aH d§c gouia@ <§flglh & htnr 0,
ttma @i kim T naoghdga otnty ph©n CE%c m hi@® mh@n
tr2ch nh€ sau: FlchcH(CDTCil, cEDFCAONCDT
CDTC5, CDTC6, CDTC7, CDTCi8)im (FL2V DML, n hL WDi
LVDM3, LVDM4, LVDMS5, LVDMG6, Lg\(:DMIV@’;iIL F 3:
(LVCD1, LvCD2, LVCD3, L VED#4, ULWCDS), ;q ufd4a:D
Htdy ngon h ng (QHNH1, QHNH2, QHNH3, QHN
F5: 'FbCNt fthh £(n@T TtTil, DTTT2, DTTTS3, DTTTA4
L€ehng Vi ph®tll LPL2, LPLB HLPLABYg( MPCY)
HSCV2, HSCV3, HSCV4, HSCVS5, H:HISClv’Bgrcg H® C
(TCCV1l, TCCV2, TCCV3, mcCClVid' an TVODT\LY)L:; DI 1
DLLV3, DLLV@):kiAT'@n @®KLV1, DKLVR,[ODKLV3
L' thhilkEepitheo |~ phmgntizz.ch nhon
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BM quan Hsthi nhon t Nh- m n
F1| F2 | F3 ] F4] F5 ] F6 F7 F8 F9 F10 t

DLLV1 0, 7
DLLV3 0, 6 Foon,ngcl
DLLV?2 0, 6 | " mcvi
DLLV4 0, 5
DKLV?2 o,8_ . .
DKLVS3 o,7ﬁ?%?vﬁ
DKLV1 0, 6
Eigenvaluel 11, 4,7 4,3 3,5 3,2 2,7 2,5 2,0 1,6 1,2

Ng: A Kikdo s8t 757 nhon xchMmg nigg GronhgL nOg gk mu 2 © 2 4
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424 hFON t2 chk Rmgp ©b t

Phon t2 &M gmi®nt € hhimh Wi t rta€tsng .4 h2 ch
dl'uU nghui °n” cm! W nhH&ailr t dwukfa [ ©R 0LDY h |
t, c8c mkHe&a r i s@&lre@ ckhein x ®o JJchlomt quan h
nhau thing quakR@lgen, itv2mmth m%oh( Stat ur at ed
Nh&eyyvbea n” "y, cfc (nghclinh'ophvli€©hngiy  THEHWccC
clng ,vih ov't fhhEinMggatdn rhg ©n Qh “Rkiigl, "amivH™ nh
vi gctdn€@nhct H”™ nh cviil , imi mHVhh cviolyli'LmuHiE u
clngc)vibL@uan,ih nBlag. 4bhin Jk [ @& nh gi Bhn
hp.a& mi h3nh trohlghhgm@&@n t2ch nhon t

Blng :4.n78 nhc gi%pmh&c m: h3nh trohlghhgm@&n t2ch n

Phoi | o The L| Gi § K/J dhu
- -
Chiib 2 nf P = (n8png & €yfuu
Chs phip httuyr RPLEhng :
RMSE A 0, Oln8§png & €yfuu
GF | 0, 8n8png ¢ €yFuu
. CF I 0, 9ns8png ¢ €yFuu
1 5
Chs ph¥phgi a TLI 0O, 99n8png ¢€yf’uu
Chs ph¥p hHtmi |[Cmin/ d 2, 0[n8png "¢ €y Fuu

Ngn : A Kiktho s8t 757 nhOn xcnmrg nrhgg@nbmt‘ngOgrgkrtmuZ@Z4

Theg [qW'in, c§@hép httuil, sphmip hgi a "§ tng,
phiphtgQ LBg ¢ €yfuu_tdy ¢gk8 ®wWIChiib3nh phe€hr
Il = 0, 000 (bWh ehartno n0O ,eOt5RBMBEA 1970 )OB&8Bi rb ® th h

20X 0)GFI |n MWh@EH®O] 8 et al ., 2010; Bm°umgar
c- WeH dnbhe t2ntlp.p& BFh | ° O0sILE V' . noh&nao
O,n° nat@i RiQh%p hgi 4d Haimg et al ., 2010; Be
Gi §Cmirn/ df |7 2,080Qb®iQphep Bt MEiHait h et

2010 )NHB®viph ©n t 2 & Bp ginhb@inl’ k63 i kiOnc f h %
hpH3 nht Whin2/3k [gpth ©n t 2" & @ girhio.n  t
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g: oKLY _(1
=) DKLVE]
3:1 DKL
E =~ 7
l'E DLLY:
= DLLVE
H3 n h:
Ng@n: A Kikdo s 8t
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Chi-square= 3462.626 ; df= 1665 ; P=.000;

Chi-square/df= 2.080;
GFI=.869; TLI= .915; CFI= .920;
RMSEA= .038

coTS 22
1 42
FFMH —.3 7
- 28
\{0
oo 2 2
2
16
) -4t 2
2
/ 25
- - 2
19
-0
3
a7 40,
— 0
A -1
LFL O
4
DLy 3
AK 2pin ©n t Z'dxﬂm girhlf@n t

757 nhon

Xhtig nigg GnounhgL )xg gk mu2 @ 2 4
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Blng :488h g¢gi&.,ktidnththnht pthroondiph®Bgirrthich nhon t
CR AVE MSV | SQRTAVE | DKLV | HSCV | CDTC | QHNH | LVCD | LVDM | DTTT | LPL | TCCV | DLLV
DKLV | 0,814| 0,594| 0,154 0, 7/ 0,771
HSCV | 0,908| 0,587| 0,452 0, 7/ 0,217| 0,766
CDTC | 0,886| 0,524| 0,452 0,274 0,234| 0,672| 0,724
QHNH | 0,877| 0,506 0,158 0, 7, 0,299 0,216/ 0,169 0,711
LVCD | 0,868| 0,553| 0,176 0, 7/ -0,099| -0,420| -0,346| -0,162| 0,744
LvDM | 0,891| 0,539| 0,328 0, 7| 0,214| 0,573| 0,280 0,294| -0,313| 0,734
DTTT | 0,886/ 0,564| 0,070 0, 7/ 0,110/ 0,117| 0,219| -0,037| -0,039| 0,142| 0,751
LPL 0,886/ 0,610/ 0,129 0, 7| 0,244| 0,103| 0,160/, 0,172| -0,084| 0,090/ 0,264| 0,781
TCCV | 0,874| 0,581| 0,089 0o, 7/ 0,132| 0,227 0,290, 0,166/ -0,071| 0,152| 0,037|0,042| 0,762
DLLV | 0,791| 0,587| 0,158 0, 7| 0,392| 0,247| 0,193 0,398| -0,192| 0,157| 0,252|0,359| 0,299| 0,766
Ngn: A Kikdho s8t 757 nhoOn ynthm nigg GnoinhgL oxOgmk mu2 @ 2 4
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Blng 4Wh8n AKh[d @ nh Qgit 8dyv c tiz.ntht A nht pthrOmn @
phon t 2 &Ry gwwhien Tth'esot[i L #nhh uh- a (aSRVEIc gbuian s &
Qi ¢ - "lgni 8h hnr QO , B*0(, I5i), tvi'eh 'ltg  ph ( CR) c8c kh &
nim c- "lgn 8hhmr Qa7WnRiQuthdy ¢ Hair et al .,
sairung " b3nh2 ¢/@ (cAVE Nk t&ionngi m! & Qb hc -n gghii §
t'ikn hhn 0a5QAMNKMQUE hih, (hHair et alpheh2a@l8hai
ri°mghih ( MSavV)c 8c nk @i§ ic -nbg® &h Hng ag iAS/ Et ndd ¢ £ n
haja cph€©hng sa’‘ic ttrriencgh b(EBNQhR TIARYE )sh it g ¢
gi 8cat rm t €hnga lgcu am Yga Q°irk iQuE nh ph®mMabir et
2010) .dy ,Mhkbpw ©n t 2 & By gnrhbB© nlnggp” ¢ ‘€c &ic ~ RLIQY
tidy,ctiz,ntht A nht phromb/fbdct xtehm x ®t p h @in ttr2Yech
tJdyy t2nh.

425 M h3bhht cYc tt2unyh
4.2.5.1 Kign Mh mo hinh nghién ou

Sau,cbh®hon + k&hgnbh,©Onc &c thang Lo trong
lQu . 6ah@i khiQe ph¥p htlidy, ctizntht B nht .phMnnpbth % h
tlc hilkep itheo |7 pht@nttmchBﬁlﬂg.M\MF@rhkl}c
qikWh t@®acyph¥®phe mt h3nh trongHiph®dact & aih
t2nh.

Blng :4.n98nhc git¥pmhae m! h3nh tHiobhgMAmitttmshnh c

Phoni | o |The U Gi § KI] ch u
Cﬂlfebhsnp = (n&png "¢eyfuu c
Chs ph %p httu > n
RMSE A 0,0n8png &€yfuu c
GF | 0,Bn§png deyfuu c
> . CF I 0, 99n8png _teyfuu c
1
Chs ph¥p hgi ars - 0,9n8§pg ¢efuu c
Chs ph¥p Ht[mgi/Cmi n/ | 2,2ng§png ¢ €yfuu c

Ngn: A Kikdho s8§t 757 nhOn xcnmrg ntigg GnoinhgL oxCo mk mu 2 @ 2 4

Gi §kWhrtIChiib3 nh gH€HWnPO00 b'® RMSEAO, 050, ¢
b® hhn "9GPB: 15 h0oh&H 0, 8 HI°n rfc th2iamn@l itch
kin cho "6 &ch¥%ph ttuyll ( Wheaton et al., 197
Baumgartner & HeomFurd, 10FBDK. VCmOohsuaOO]|
tta Qi kiQu8§csphip hgia ttng (Hair et al ., 2
Chs Cmin/ df |~ 2, %7 8¢ @RI ihmh 8p mtfmi CHai r
al ., 20&QJ k[p\hhGeh Wt 2 lt®in m rcfpc tR2@h’'cele Q¢ L
kin Qg ph%p ha& m* h3nh.nghi°n ¢
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4252 KX g kiGn [h cac gl thuy/t nghién ou
KhiQx 8 m! h3 nh 4ggthiPynn ghu “lo€ x Gyg U h

Xxem X ®mngtagicc 8lc fnBMMrgh 4pNLi0 JJk [dkWwh hmh [tgh@y
nghi@pxccm? h3:nhi.nghi °n ¢

Thef [kWwh mwhltghMy nghui Wntinec dE8oRginghui °n ¢

lQu ‘lc€egphdnhiv en T noqilgo & °t W6, mgCc | | “an ‘wht §c
IL'ng Lt€hng Vi _jghv#t Stnglct/pm il ~ 0, 2B5)c,t aTyg2 nvh
(M it 8cenglct/mil ™ 0, 252y, {fphtgnvg tt§cn gl ct r

t/p | "4 i M@ udin hgon ih$nge(oglct/ig il "5 pQAal

kiin | “an_ {vidht §cenglct/pm il "8 0, 27 8littg Q',-3 4k hic ho |
ntnp dih& chviclly ngcl | “an Ivi.3dng it mmgcl | " m
vic c-. ntgg§hd H nh vi cdd nigvHut©hecnglct/im il 1) 0, 26
RZLG ®g 0o bllahnf oihé&ncrhg el | "an/liviH nh v cli

fche 898 H nh ofil li i'véht §englct/i il "3) IR 2
O5@ho} bfinhnf oaihancrhg !l | "on/plv iH" nh ‘eiillim vi
| 50%; H "  nh oiolyilni( vdht §onglct/p i-D20 21Kk 0, 049

chol blinkn§ oihdncrhg el | "an/flv iH" nh i "olg”inl v
4, OMbU kh&8c nh viche! qfghd@rnglct/i il 53 0, B” nh
vi o l'emlyim, i vht §cnglct/m il "2 0, B2nh cvialgli'lm vi
19 i(vht §cenglct/m i04B mgcl | "an vuht §cngletr
t/p |7 0-, 0B En)glinl ‘Wi B uclog?l®Ri @RcH @] bllnk ng
gi -t hd'hnhc vi ‘ccthog HOnhteviil imHmniivic | " m

chng'i,L mgcl | "aihvidi B uc?! alg” 26.7,
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Berhit trBgc ct/p, tmts§cngl gip8n rtoing m? th3 nh
clngc W€in. H nh Vichc oyt $Ingipshehhng v~ pt
Fi i vht §engl gips&n "®Hip, DBInhc *omlg ( vht §cengl gi §n
t/p | "6) 0, 6 ov 't fhhi{nvghtt8cngl gfps&rd "ip,iMHuan
htd ngon ihfinge(ogl gipgnd "2ipQAKI | “en, Vv
t §ongl g/p&h "0t BYnggquhb an vVH nh'cvil im"wnh vi
t 8cngl g/pS§hehng Vi _phdic§digl g/ps&h DiPp, THBnh ¢
ctnge vivit §cngl glipg&d "6)ip, @5 o0ov 't fhh tinvgh ttSc
Lng gip&n "5ipiMgusin mgO©n_ ih $intgs8 ch gl gips§n "t i
0,®7 Qnikil “en_vuht §cngl gips&nd "0t B6ENGggagla n
| "mcvi H nh'cvialgiilm ti®%g Bpshehng Vi . jNY%c
hst8cngl gip§w ®i5 TEnh tomhg{ vdht §cngll gips&n “t i
0,%5 6B ov't fhhifrvghtt8icn gl gip8§ W Hi4 i Mqutin h
ng©n hi ndgt §ongl gip8§HO @M, Qniki | “en vt §c
L'ng gip§HO tDi6 t h:nagaebd "on. wHiduclogehi §c
Lng gfip§tehing Vv'i g#%e Sengl gipgrd "®ip, THInh ¢
ctnge vMivhit §cngl glipgd "9ip, 67 ov 't fhh Linvgh tt§ c
L'ng gip8§n 6thip,iMqusin mg©n_ ih $ntgs8 ch gl gipgn -

096G, Qniki | “en _ wuHit §cngl gips&n 8hi0t Bt nggagla n
| “mcyi H" nh Vichc! ng” di®ev it im mHVhh cviolgl = m
'i .Fonbj nghic wnict B§cnglacmgcl | “on/jv idi B u

clnglvVvi 0, 04hgvt httBrgungguagi an ¢ HH™Nmh vvi |
dO©nchc, H nhcvil im mHV M h cvialgli')m whit § cn gl
gi & t7v10, 2
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L€ehng Vi H"nh v
H d ©nc hc

T2nhk cchtag

Mi quan
t4 ngOn
n@ kil "an

R2=0 4®

H3nh ABK [@woOon t2ch mir Hcdtrzhmyoh ( B«alf hu
Ngn: A Kikdho s8t 757 nhoOn ynthm nigg SnoinhgL oxCgmk mu2 @ 2 4
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Blng 4 JKTq@cnglct/pg iv™ ntgS§ gfp8 mitci8c finhtmlnmh m* th3nh nghi°n c
B Ih DLLYV CDTC LVDM LVCD HSCV
bt.rc}pi bt,rc}]cli bgi §p t bt,rcl}]i bgi §/p t bt,rc}]cli bgi §p t bt,rcl}]i bgi §/p t
LPL 0, 2 - 0, 0 - 0, 0 - -0, 0 - 0, 0
TCCV 0, 2 - 0, 0 - 0,0 - -0, 0 - 0,0
DTTT 0, 2 - 0, 0 - 0,0 - -0, 0 - 0,0
QHNH 0, 3 - 0, 0 - 0, 0 - -0, 0 - 0, 0
DKLV 0, 2 - 0, 0 - 0,0 - -0, 0 - 0,0
DLLV - 0, 2 - 0, 2 - -0, @ - 0, 0 0, 2
CDTC - - - - - - - 0, 5 -
LVDM - - - - - - - 0, 4 -
LVCD - - - - - - - -0, 1 -
Ngn : A Kikdo s8t 757 nhoOn yntmg nlgg SnoinhgL gk mu2 @ 2 4
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42. BJ} [g&c ‘'h€® Bootstrap

h.c "he Bootstrap .lc" " hgh€XdmH Yip hcStphad t h
mdu bfun’ld€gng L-ng vai tr, | "m L&m Ling |
Do L'c,®vh® BootstdamgWlUs§®h tidg & c. &c h@
trong m! hétnh: mg hgwha CIR, n"gy §c tmg Wbhi® chag
L fchtdt hv' o SahQri kiiv gik§ii gitsutyti 2 “t r
XxungBing 4WLig jk [Ec "h€® Bootastmtaph3omhuTmgeli °n
ki [ew!l @ g BootWw'inr alf ht ICR «8ic guahbhligi § tr
t uty iLQL c- ® §h.HnmMo2QW I'¢c h,&c ¢ §ic tmehn ga @quian t
K'in Qu t idy.c Ndh @ M "h€ m! Hh3tnrhfac t2myp Wh e t

xXem X ®t .

Blng 4 .JJKTfx 'h€ Bootstrap

T€ehng qui¢ b SE-SE | Mean | Bias | SE-Bias| CR
DLLY < -4 LPL| O, 2 0,0 0,2 0,0 0,0 1
DLLY < -4TCCNO, 2 0,0 0,2 0,0 0,0 1
DLLY < -{DTT10, 2 0,0 0, 2 -0,0 0, 0 1
DLL < -{QHNHK O, 3 0,0 0, 3 -0,0 0,0 1
DLL\ < -{DKLMO,?2 0,0 0,2 -0,0 0, 0 1
HSC\ < -{DLLVO,0 0,0 0,0 0,0 0,0 0
CDT(Q <--{DLLVO, 2 0,0 0,2 0,0 0, 0 1
LvDM < -{DLLVM O, 2 0,0 0,2 0,0 0,0 0
LvCcl < -{DLLV-0, 2 0,0 -0,2 0,0 0,0 1
HSC\ < -{/CDTQO0,5 0,0-0,12 0,0 0, 0 1
HSC\ < -{LvCOO, 4 0,0 0,5 0,0 0,0 0
HSC\ < -jLVDM-0, 1 0,0 0, 40,0 0,0 1

Ngn : AthckEho s8t 757 nhon xntmg nigg SnoinhgL ook mu?2 @ 2 4

427 hRn Il cthr %c La nh-m

Sau . cbhb@®hon t2Ehht mBch®ahim dgh c§c fnhtmlbngt
m: h3nh un@hic®%n mc€hng "dwann” WPSttF§ chigph ©n
t 2 d&h ter Yac Wkavh nthr an, U's o qu @imh leng ¢ fnh tmlo ngh
h3nh nglQ¥ Kh§dgaci§eb Whi nh&n dkmhe: t ginwm, L
t3ndhgthin nh®o Bv,t rndgnéhn e, 't gr 21 “ceh.nwgi Vv i

42.7.1 Phanticheu t r Yac L a anthhh m t heo gi

nNWs 0 s&nhyumim kit &E nft rpding m!  hd pah @i ° n
b'it Quii t 2 nh, Hip ht@n¥ct 2Lcah, incht- 2 h thiei®i [gGh @1 y
L& HI ra nh€ sau:

Ho:Chiib3 nh pmhemigtigpRb®hiib3 nh mhemig h3 nt
k fib

H: Ckh$'a Q@hiib3 nh pHaehmyg B3 mh °m v T m?
b



Blng 4 Wiia
hsnth fbiv"™
k} [q W'in,
HoL'& Hbhdnh
b /i

khtnighg&d i
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J¥k Tk divh

Ndp € T@bhin h

t rkah 8ct Q®ihiib 3 n h
mifbfhe nhr oknhg B hton Y¢ 2 & &, i ht Phmehb. h e ¢
gkiv@ thr-vRl ues lc"-

O 485 htrir
p ha©hmig Hb3h v b
mil SIpEEE® & ohfgith2cd, tv3

pghaeehmig

O, 09 n°n

mi[ h3 nt

do cao hhn (Jorescl og, 1971).
Blng 4, BBS§da Wi e nh phehng’ it rronogy ivplithiCdno, ach
m: h3fbhih kvh™ bkl J/béja hnilydiim t 2 n h

ML Tt Chib3nh phft B  do
M1  h3[rblih Kk h 6. 55 3.3
M1 h HnAbib 6. 57 3. 4
Ch ° nchh | 11, 12
P-Val ues 0,

Ng@n: A Kikdo s 8t

Blng 4 W& 1k [qnd
gija c8c fnhtmlngh m? h&gih
T nghngga ktdh @ $c¢ nfht rpdaing m?
ke B Dt &g "Lem T
v’ nh-m nhk@n nygiking crsTHi il m i
dehngmi tqugi@ mgcl | "aiHV in h

| " mcvoly iitHi

Blnh g

u Buclag vi

4,BHW8ad kirongluma mlgiimt2nh

B

757 nhOon xchm’rg'nrhgg@nbmhg'L,nQ)rgkﬂmu2®24
h Hin b ihi t rkah &ct mi g uan
nTohhen@® i WBh'in m ¢
hé @i o-g hli “nmyg lto a
nNglyogia t t8c fiha&nmh pim
q U B
vic

h

nNho©n vi

g L

[cilgmi Lv i H” nh

Nam N,

Tehng quan b Pval u D P-val
DLLV <- - - LPL 0, 2 * x4 0, 2 * ok
DLLYV < -4 TCCV 0, 2 RN * * 4
DLLV <--- DTTT 0, 2 ** 94 0, 1 * ok
DLLV <- - -/ QHNH 0, 3 *x x4 0, 3 * x 9
DLLV <- - -/ DKLV 0, 2 x x4 0, 2 * * 4
HSCV <--- DLLYV 0,0 **71 0,0 * x
LVDM <- - - DLLV 0’2 * * 0’2 * * A
CDTC <- - - DLLV 0, 2 *x x4 0 2 * % 4
LVCD <- - - DLLV 0, 2 R * % 4
HSCV <- - - LVCD 0,1 x4 0. @ * * 4
HSCV <-- - CDTC 0, 5 **7 0,5 * ok
HSCV <- - - LVDM 0’4 * *x 0,4 * K A
RR(DLLV) 0,8 043
R2(CDTC) 0,1 0,6
RZ(LVDM) 0 ,69 0 46
RR(LVCD) 0,4 0 .40
R°( HSCV) 05 9 ¢ 0 45
Ngn: A Kikdo s8t 757 nhon xnthmg nigg Gnoinhgl pCg mk mu2 @ 2 4
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Tuy nmendglivth2crhgalhloan vVH  nh Vic hc,t ng
H*nh wvic it im vH nh cvimlgli'Lmulid uc*aggivinh-m
nh©n vi°n nam v 'c-n&sh rchinh ®W Mak°m ngtih 2 ¢ h
bin tha°mgcl | "an ivhi- m nh©nawi himAlR (4F,; 8 k h
nNtng gih&@ ch” ch vi cdd mgh -d©m htOn vi °ni RAm
|~ 0, fORND d&ih& cth” rth ‘eiil)immhvim nh@amead ° n
hhni (R @, 0&kthn§ gih2ch Hcnholgvil ih-nm vnih ©n
vi °nl hamalod AIRN 4, O&thn § gtihd cHi BBuclogt vi
Nh-m nh©n vi°n 2lRAMPB.ao hhn (v

427.2Phanticheu tr Y%uc LaiwWh-m theo L

Phon B 2tch¥%c L a thih ‘inet hkeiodi s o  sk&nShd sb |
gia t'u d€35,86@45 it,u tr'?I6[t4M60 yWkiit rkah §a b i
vQC hiib3 nh mhaehmig HW3Jphvb mi[bfh mhh& hs au:

Ho:Chiib3® nh mhemigtigpRb®hiib3 nh mhemig h3 nt
k fibJjn

H: Ckhg&'d Q@hiib3 nh pmhaehmlg W3 mh °m v [ m?

b in

Blng 4 WL JJk [Wh t rkah 8sag imChiib3 nh prit€trg h

bH /Jbiv: mifbM3 ach nkhtm L

Blng 4, BB&8d @i Gt nh phehng it rronoggivptiicdno, ach
m?! h3[bhih kvh®  nbtl Jjbgia hn H -t

M [t Chib3nh phft B  do
M1  h3[rbtih Kk h 10. 9¢ 5.0
M! h Hin Abib 11. 02 5.1
Ch ° nchh | 30, 2 4
P-Val ues 0, |

Ngn : A Kikdho s8t 757 nhoOn yntmg nigg SnounhgLogmgkmu2 @ 2 4

Theld kkWwh mh cho IlogkinB dthr-vR!l ue 8l d "hHn 10, 0
n°ntgly wH& Hhdih NhiEehvngkbgasQyhiib3nh phe€hr
g.ja m! W3Jbhvb mi[bWe rech nkhhim vit'u mE /Jb3ihmh In?
h3nhc BW€ohlgi th2ckhgttoQuwih - mi tdd, tho cao hh
(Jorescl og, 1971) .

Blng. #ah'in Jjk [dkWwh t rkah 88d Kirongumia lk&c th-
pEn trong m! th3tnthe v’ grii@Rdéim ttdiey "Lem T n‘qplygoa t
k giia c8&c guanhhmhon dywi ° 85, t mh-©m t \V3iG°4n5
t'i, mhomtviehnkB:ngkdsSds bi
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Blng 4.BBS8d Bkironguma mhi- tm
D€ei 35 T 36457it] Tr°n "4

T€ehng qui b P- b P- b P-
val y val | val
DLL\< -l LPL 0,2 4 ¢ ** 4 02671 **1 025 * *

DLL\< -] TCCV 024:¢ **1 023 **1 027 *ox
DLL\N< -] DTTT 021/ **1 0197 **1014 *ox
DLLN<- -] QHNH 0,3 0 ( **41 033§ **1027 *ox
DLL\< -] DKLV 031 ** 10250 ** 71022 *ox
HSC\<- - DLLV 0, 0 **1 0,0 **10, 0 *ox
LVDN<- - DLLV 021§ **41 0204 **71 026 *ox
CDT(<- - DLLV 024:¢ **1 02388 **1030 *ox
LVvClO<- - DLLV -020 ¢ **1 0218 **1-023 *ox
HSC\<- -] LVCD -0151 **1 0133 **71-013 *ox
HSC\<- -| CDT(Q 057 **1 0554 **141048 *ox
HSC\<- - LVDM 04 2 ( **1 041¢ **7%1 035 *ox

RZ( DLLV) 0,3 0,43 0, 2
R2( CDTC) 0,6 0,5® 0,00
R2( LVDM) 0, 0 4D 0,60
RZ( LVCD) 0 40 0.4® 005
RZ( HSCV) 06 0 0,08 0,54

Ngn: A Kikdho s8t 757 nhoOn ynthmg nigg GSnoinhgLogmk mu2 @ 2 4

Berhit Kintnf dgihbphtHha°mich3nhu @gmihem c
nhon dwi °35, t mh-©Om t\3ig°4n5 "it,u mth-©m tvi°hni45 t
cdng ckh&da . bti [Mihnf ogihBphtha°mgel | "an tvi
nh-mhon twi€ nB® | ~ Hc alo¢IRIh5®KkFntn gihd& ch c
H nh vi "chngthd@Ontvir&® it u ~ Hc a(ovlRi h@ ,; 09
KAntn@ gih& cH” rch ‘e¢iillimmhvim 4 % it ul ~ Hc afov nh
RZ2l © 6®, Onkthn § g ih& cHh” rth ‘¢i ol imntk innh©ntv i hn
4570t uln® HiIh ( ¥R 0%4 rkthn §i gtihd cHi Huctogt vi
nh -nh©n t\BiG4rm it u ~ Hc alo?¢IRi hOQ, 6

427.3Phanticheu tr Yac La nhngmbnnhdareo t 3 nh tr

Phon Hh2tch¥%c La nthgmht hém htothimiikst x em x ®t
skh8da Rirongumima &S nfht rpching m! hadvh«dnlghi °
gia L3nhp vgi & HEhMl\Wh Girkah 8ct Q®ihiib3 nh ph€hn
gia m! HW3Jphvb mifbMd mhh & hs au:

Ho:Chiib3 nh mhhemigti3pRb®Phiib3 nh mwhe€mig h3 nt
k fibJh

H: Ckh&'d Q@ihiib3 nh pghaehmig W3 mh °m v [ m?
b Jin



Blng 4 WLiA ik [diivh
h3nth Joiv"
nhon.
Blng 4., BRS&'d _mii G nh
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t rkah 8ct Q®ihiib 3 n h
MiCbMe rthr oknhy Eb h ©n ¥%e 2 & &

m! h3fbhh kvh™ nbHl MAbBia hnh<im nhOn

ML Tt Chib3nh phft B  do
M1  h3[rbtih Kk h 6. 79 3.3
M! h Hn HAbib 6. 81 3. 4
Ch° nchh | 19, 12
P-Val ues 0, ¢

Ng@n: A Kikdo s 8t
Theo L kWhglihSvRlrues Ic™ Q@ni G8Hhr O JtOBG N ° n
Hol'& Hphdnh Nh© kh! kb8§d Quhiib®nh mhahmig he nt
bl bi °n v Tbin® vi3 mid Kiinckalb ah[gi t h2 ckhh &d o
b'it Qi quBn. i t thrgh httrn nh©n (Joresclog, 1
Blng 4.BBS8d kirongu@a hmh<m nhon
. Ch<e lgi
T€ehng quan n«bl gia Ii3d:)nhg
b P-val u b P-v a l
DLLV <- - - LPL 0, 2 **3% 0, 2 *ox
DLLV <--- TCCV 0, 2 **3%1 0, 2 *ox
DLLV <--- DTTT 0, 2 **31 0,1 *ox
DLLV <- - - QHNH 0, 3 **3% 0, 2 *ox
DLLV <- - - DKLV 0, 2 **3% 0, 3 *ox
HSCV <--- DLLV 0, 0 **4 0,0 *ox
LVDM <- - - DLLV 0, 2 **3% 0, 2 *ox
CDTC <- - - DLLV 0, 2 ** 40, 2 *ox
LVCD <- - - DLLV -0, 2 ** 3% 0,1 *ox
HSCV <--- LVCD -0, 1 **31 -0, 1 *ox
HSCV <--- CDTC 0, 5 **3%1 0, 5 *ox
HSCV <--- LVDM 0, 4 **4 0, 4 *ox
RZ( DLLV) 0, 3 0, 3
RZ( CDTC) 0, 0 0,0
RZ( LVDM) 0, 0 0, 0
RZ( LVCD) 0,0 0,0
RE( HSCV) 0,5 0, 6
Ngn : A Kikdho s8t 757 nhoOn ynthmg nigg SGnounhgL ook mu2 @ 2 4
Blng 4 W1i8 /jk fickWwh t rkah 8d Kirongumia k&c t h"
pEh trong m! _ th@&wmnshntinggthhil°nnQdigh ©n $ g Vady i~ cm 1
nghomg tck8°c t hn" nghi nphh- m n hé&n gyvia® K 3lhdr Iv™ nh-.
chep ¢ia L3nhkhkat.mbg c- s

phaehmlg
cthgmht me

ph€©hng’ it rro negg ivplitindno, gch

757 nhon xnthmg nigg SnoinhgL )xCggk mu?2 @ 2 4
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B°erhik U} [gknmhinh [knlenf dihBmhtsa°mhcm nhc
Vi °ndp Lgi & L3nhi cab:- mhnla&w gviid ntWBWalin.t n@
gi thdhhthaengcl | “an nvhi- m nhO©n dv i dina clh3@atl
cao hihAR(vO kEBBENG gihdihh tsha° M oh vi ¢ no
chc_mh-m nhOnrb vgiam WLxni 2IRa®GN % Erkth( § gtih 2 ¢ h
s bfh tha°m oh "ciill immthv-im nh®m®&p i dgina L3 nh
hhnOv 2IR" 4@, Orkthn § doihBmhtHa°>H oh ‘¢ci algim vi
tnh-m nh©rp vgi°an LL3«n h ?2IRa®@ h@nkthn(Gv gihBiph s
thifan'Hé Huclognlvim nh®Om&p idina L3 nh 2Rao h
06 0)4.

427.4Phanticheu tr %c La nhh@mvbnheo tr3nh L

Phon Bt 2tch%c L a n hhcmbit Be ot hthri®mhhx eem x ®t
khg8d Qmii qugim Rk&§c fnhtmmngh mt th3ilh kg inghkinch
L hc BivUl ch v~  thrc3livh s W Gchl[tGHg yWk i t rkah 8a Qui
Chiib3 nh mhaehmilg H3Jphvbd mi[blhd mhh& hs au:

Ho:Chiib3 nh mhae€mig i 3pRb®hiib3 nh mphaemig h3 nt
k fibJjh

H: Ckhg'd Q@ihiib3 nh pmhHaehmlg W3 mh °m v [ m?
b fh

Blng 4 Wi /}k [&Wwh t rkah 8aChiib3 nh pmhHaehmlg hs3 nt
bl Jbiv: mi[bf® nhr oknhg B h©On¥%t 2t h ohhanbM. heo |

Blng 4, B8B8d @i Gbitnh ph<ehng it rronogg ivpdtnicdno, ach
m! h30blh kvh™ nbHl Mbgja hnh r th rhc Hiv

ML [t Chiib3nh phfH Bd do
M! h3[tbtih k h 7.20 3.3
M h HinAbib 7.22 3.4
Ch ° nchh | 13, 11
P-Val ues 0, I

Ng : A Kikdho s8t 757 nhoOn xchm’rgtnrtlgg@nbmkg'L,@rngﬂmu2®24

TheR [iqW'in, gkid dh-vR|l ues ' Ic’2DphBnt O, 05 n
glit hgyoH& Khdih Nhfehvng kdoh-§ct QRihiib3 nh phe€ehn
gija m! HW3JphvDb mi[bWs nthr oknhg Hd h ©n %t 2 o hh-con t r ¢
vl v-  nblibfpti@h a ohlgi t h2 chh &d @mis quUBENh h
vi trBRolwvl(Joresclog, 1971).

Blng 4 WPi0 Jjk [dkWwh t rkah 88d kirongumia lk&c th-
pEn trong m! uth®umhh m gtHiié°kmh. WDt g K¢ Tm ngho
thg k& @8ic guaa mh- m nhon, Wd¢ BnUlcch v 'r 3mhh- n
nhon vi °nhc Bwvits@uwmchlktht nghge, bt §cnglac
nngcl | "an/pvidi Buctagivvtir Rakv inc s@uchl
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Blng 4.BBS§d Bkironguma mh rrhhc Hv
n4d " ch Sauwd Lch
Tehng quan b Pval u b P-v al
DLLYV < - - LPL 0, 2 *x x4 0 2 * % 4
DLLV| < -- TCCV| o0, 2 x x4 0. 1 x * 9
DLLYV <- - - DTTT 0, 2 **x 4 0,1 * ok
DLLV <- - -/ QHNH 0, 3 * x4 0 3 * % 4
DLLYV <- - - DKLV 0, 2 x x4 0, 2 * % 4
HSCYV <- - - DLLYV 0,0 x4 0.0 * * 9
LVDM <- - - DLLV 0’2 * * 0’2 * * A
CDTC <- - - DLLV 0, 2 * x4 0, 2 * %
LVCD <- - - DLLV 0, 2 N * % 4
HSCV]| < -- LvcD]| -0, 1 x x4 0 1 x x4
HSCV <~ - - CDTC 0,5 *x x4 0 6 * * 4
HSCV < - - LVDM 0, 4 * x4 0 3 * % 4
RZ(DLLV) 033 E
RE( CDTC) 0.D 0 ®
RZ(LVDM) 0,D 05®
R°(LVCD) 0,3 0,6®
RE(HSCV) 0.,8% 055
Ngn: A Kikdho s8t 757 nhoOn xnthmg nigg SnoinhgL )xCgrgk mu2 @ 2 4
Berhik KREntn§ gihdihh fshe ngcl | “an, vH"

ctng dlen
vicgia nh-m

lc | “omntwi m

nhon

kAntng gihbihh tha° A" o
tr3 mhhc MY "ch cao,ih?tRi Qv 0rkthn § doihBmht §a° n

H” nh
R2| -
nhon

vic “IL7imn ki m

ca HiHMuctagnhvim

| ©~ 8Q, 5
4.2.7.5 Phan ticheu

Phon Ht 2tchv¥c

t r Yac

L a

nhon

nho©n

L a
nh-

skh8a Hirongumim Ik §c

nhon
h~ ng
h3ndh Jjbiv™

h

nhaon

nh v

vi chd mdh - dn©m ht©n

tH  nh cvil im  mHviahcvimiglitLmuHiiuc?! ng
Nnhon  Wic°bw Yk ch vi 3 mth - In
hc Biv s@uchlceh8mh, tW [Whn dgihBmhtfac°mgec
v h € v cs @ uch 3cnaho | ith?HRi

vi ®

Pv 36

Vi

vihtrbaivcs@ tichBenaho, Lh hn

5@, Orkthn § gihbhh tha°H oh
Vi °nhahbv tstd3uehic & o, ih?HRi 6@v, Onkthn § g ih2 c h

‘¢i ‘oly“imn ki m

v ih°cnbivdHE ct camwhi hibRn

nh-

m

m

t e o

(v

ngon

h

ng

tch el miginmh X eam X @t
fnhtmlongh m? uh3nmhngnhi

pghaehmig

vi tlltling®mnwih”  ng. cTMCP nNh'm m@cOn g®n° n
TMCP [tehgnyMi®int. r ka® issct Q®ihiib 3 n h
mi[ b M3 mhh €& hs a u:
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et g Hi 3/ b d hiib 3 n h

rchaemig h3 nt

k hib i

Hi: Ckhg&'da Q®ihiib3 nh pmhHa€hmiy H3 mdh °m v [ mt
b fh

Blng 4 W2ihk/] [kih t rkah 8&ct Q®ihiib3 nh pyha@hmyg
h3nhbfkhv™ mH JMfpdinhomg BphOn¥%t2kh ©h-m.nhor
Blng 4., BHhS&8d @i G nh phehng’ it rro nogg ivpbtinGdno, aoch
m: h3bhh kvh™ nbHl Mbgiahnmg®n h mg | " m vi

M [t Chib3 nh ph¥€ Bd  do

Mt  h3[blih k h 6. 81 3. 3
M1 hHinHfbib 6. 84 3. 4
Ch ° nchh | 2 4, 1 2
P-Val ues 0, |

Ng@ : & Kicdo

s 8§t

757 nhon yinpthmg nigg GnoinhgL pCo gk mu 2 @ 2 4

KT Tt o bi i rdthrvB | lu'e 80 ®O0 h Bn ° A7t G y: H

Le Hhdnh Nh€ ckhs8da Quhiib3 nh pha€hmig H3/Jpbh b

v’ m! [b¥m ht rkding pHlI©n rtZc mhl an &cg ©n”  hiitn gh 3

k ibijph ‘lceal "ehlgi t hkbBaskiJoresclog, 1971).
Blng 4.BRS§d kironguma mmg®n h " mg | " m vi
Ng©n h”"ng| Ng©n h" " ng
T€ehng quan Nh™ @€ t € nhOn
b P-val U b P-val U
DLLV| < - LPL 0, 3 ** 4 0,1 * x
DLLV| <- - TCCV 0,1 0,0 0, 3 * ok
DLLV| < - DTTT 0,0 0,0 0, 2 * ok
DLLV| <- - QHNH 0, 2 **4 0, 3 * ok
DLLV| < - DKLV 0, 2 **3 0, 2 * ok
HSCV| <- - DLLV| -0, 0 0,5 0,1 0,0
LVDM| <- - DLLV 0,1 0, 0 0, 2 * ok
CDTC| <- - DLLV 0,1 0,0 0, 3 * ok
LVCD| < - DLLV| -0, 1 0,0 -0, 2 * ok
HSCV| <- - LvCcDb| -0, 1 0, 0 0,1 * x
HSCV| <- - CDTC 0, 6 ** % 0, 4 * ok
HSCV| <- - LVDM 0, 4 ** 34 0, 4 * ok
RZ( DLLV) 0291 0,83
RZ( CDTC) 0,32 010"
R2( LVDM) 0,2@ 0,70
RZ( LVCD) 0,2 0,8
RZ( HSCV) 0,83 0,79

Ngn : A Kikdho s8t 757 nhoOn ynthmg nigg SnouinhgL ook mu2 @ 2 4
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Blng 4W?iB kh8§d Hirongumia ft8&c fnhtmlngh m
h3nh nghil,9%wv ndh- m ng©mc Nh3mg klh'um gvQics-k h § ¢
biit Quec T nglyo & Bt M 8¢l aic8§c fnhtmlnghmt hsn
cu _gnih-m nhon oWt mgl©Onmhving,cT MCP nN\bh-"m nnéh ©
| " mc Wt ng©n h" ng, TMCPcntgacnohglenl | * an/jlv il
s ctogkltng cngl kighwgophighi §p €vic® Ngbh m v
h“ ng TMCPc. Nh™ n<€

Nh€ng kch-8§cs Quiint n§ gihdihh tsha° mt ch3nh ng
cuQah-m ngoO©n b n@ [KHNn§i gihdihh tha’°ngec
lc.nh-m nhon owlt> ngPhmhVvng TMCPi IR 8@,ch c
khintnf gogihbhhtha°>H nh vi coct mch - -dOmhtOn vi °
vicc ng©n h" ng TMCP i €IRhh®5 [nkthrof hdhin@ chh™ rch
vi l'emilyiim th- m nhon o in°grOnl "hi ng® Toweesh h hn
(M 2IR" 79 ,; Orkthn § gihdhh tha° KM oh ‘i alg®ini tvi
nh-m nhon «in°’gn®nl "hm nggi TMCP ti€2IR°h&hn, (clatm
ntn@ gihdbhh tha°mMiBuclognlwvim nhon wHe n |
nNg©n h"  ng TMCPa &N hHHHRi B@v. 5

42.7.6 Phanticheu t r Yac L a lMrddngmMt heo v

Phon BHi2th¥we Latmhk: mctiig€a hivni Imh x em x ®t
kh8d kirongumim [t §¢ nfht rpding m! had @t mZg hli °m
vic bao gcaovd e n,2 nocdin rvd kM §id).yWkG it rkah 8sc
b'it Quhiib3® nh pmhHaehmig H3Jphvb mi[bfhd mbh €& hs au:

Ho:Chiib3 nh mhe€migt3wRb®hiib3 nh mphhaemig h3 nt
k AibJn

H: Ckhg'd Q@ihiib3 nh phHaehmlg W3 mh °m v [ m?
b in

Blng 4 W£i8 ik [Wwh mh ksh 8 Qwhiib3 nh phaehmig
h3nfbMhv"™ mH /idiinhomg BphtOon¥et 2 k&t mwh - ocl.nlge @

Blng 4, BBS&§d @i Gbitnh phehng it rronoggivpitinicdno, ach
m: h3hh kvh™ nbH MfbEiahniWitm?2 cct ng Vi

M [t Chib3nh phft B  do
M1  h3[rbbih Kk h 10. 07 5.0
M1 h%iiinﬂbib 10. 04 5.1
Ch ° nchh | 2 4, 2 4
P-Val ues 0

Ngn: A Kikdo s8t 757 nhOn xchfh’rg'nrlgg@nbtnrg'Lnigrglkﬂmu2®24
KJJ Tdgidhin, gkVh dh K4S n0 hhnn°OnfOBi yo HE
cCH dnh Nh© kh!kb§d Queiib® nh mhachmlg W Jph b
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mt h3[bWh kvh™ mi[bhe niv€ak mhlgi t h 2 ckh &d ob iy 3
ble  do ca(d dirhemscl og, 1971)

Blng 4 WPid Nk [¢@ kh8§8da kirongumim k&c finh"
trong m! hanhheghtivtth et W]y [egih o/f bi khing
khgc i T n‘qilgo & Hi vt & @ dyic §ic guanohg mt
nghitntheotmkB- mctMg Vi
Blng 4.BHS8d kironguma mhWtm2 cctng Vi

Gi achd v C%nﬁ;tﬁn Kh§gc

T€ehng qu p- p- p.

b b b

val val v al
DLL\ < -| LPL| O, 2 **1 0, 2 **4 0, 2 **
DLLY < -] TCCV 0, 2 **1 0, 2 **4 0, 2 **
DLL\ < -| DTTT O, 1 **1 0, 2 **4 0, 1Yy **
DLL\ < -] QHNH 0, 2 **1 0, 3 **4 0, 2 **
DLL\ < -| DKLV 0, 2 **1 0, 2 **4 0, 2 **
HSC\ < -| DLLVY 0, 0 **4 0,0 **41 0,0 **
LVDN < -| DLLV 0, 2 **1 0, 2 **4 0, 2 **
CDT(< -| DLLVM 0, 3 **1 0, 2 **4 0, 2 **
LvCl < -| DLLV -0, 2 **1 -0, 1 **40, 2 **
HSC\ < -| LVCDO 0, 1 **1 0, 1 **40, 1Y **
HSC\ < -| CDT(Q 0, 5 **1 0,5 **4 0,5 **
HSC\ < -|{LVDM 0, 4 **1 0, 3 ** 410, 4 **
R2( DLLV) o, @ 0,14 0,3
RZ( CDTC) 0, ® 0,D 0,3
R2( LVDM) 0,® 0,D 0, 4%
R2( LVCD) 0,0 0,0 0,0
RZ( HSCV) 0,8 0,6B 0, 5

Ngn: A Kikdho s8t 757 nhoOn ynthmg nigg GnouinhgLogmk mu2 @ 2 4

Nh€ng csh®° chhQkvint n§ oihdhh tha°>mtchs3nh
cu _gi c8c nh2mevm@iflkiihng gihdihh tha°ngec

| ¢

Vi

s bin
dc h
v'ic

c

.‘t\r2

°nte?

| *an nvhi- m

t ha °H”

ch “eiil]im mhy im
Vi °H (@R n®, 0kthn § oihbihh thac H"
‘oly’iLnth - m

o h

nhont ¥? ° b~ " vte2&mgdo c H o, ( MIR"
0,19 :rkthn§ gihdfh tha° A"

Cc

n h
C
h

n

vi chd nngh -dn®nn ht©n
wct nlg” ‘echi ava °dl  { &R nd ,, Okkhn § gih 2 ¢ h

nhont w1 °ec! g’

nhont % °act olg ‘wehi avo °dl & & R
| © 0, 0BRNEG dithbmhtha Hi@ucagnthvim
cct nlg” ‘wohi ava °dl & R nd, 58

wWii a
och vi

n h
nhon v
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43T HO M KeT QWGHI g NUC
43. C8cdu yfnh “nemL tigcl | “an vi
4311L _ ng v'ii ph¥c |

Lehng v i ph¥rigic YPgimcmgcl | "an,av inh©n v
tU c¢c8c ngoO©n h cmon gRAMIC Ps kuhagl a®niy $it §cngl |~
0255mc 1T nglyo & °t NG el ultghii yuH'€& Hhdnh Nhe€
vy, khi ch2nh sg§cde rnlg&@mighiwnmghp@m¥%e i &s |~
thig Mgcl | “onavinhon/vigliny. peh, % h /T thBayg, b
T Bhuywsfiy Mas| ovl, ERG Qhunyqithii °mh comhkh§c.
Theo U}l tnhSuy cMasl ow Jjv " ERG, tihagt nmhefu c
trong mguy trong Fuclée K&E thhungdgua 3t hkuh il
go t ku mhpe vho'nth, can cWsgdbnhg t dpu LWhS Im g
ho c&e. aTdw, cc §fm wm[imubc ocn'gsg@o con mge® chu
hon vi“crdtl ¢gc vingO©n hcng hm-iit htingng ula€ ch
‘'ng, chi, phRifnmBD éqlh tnhduu dnh’lce I1Qn &t it = |
h2 Whh@n viWBmg- ¢tch §cfund Qtdc. JuN N ut du nh
hinBWIEBmg c8Eu,nhnuh Cofi b ¢ @@ Q)i a t £ng
B, n°nWbIngt®©m to "mltli nglPa t*mgc¢chidomlL -
‘ic "dbuyfmgi Trhrelo v ° o)t ‘vihin @02 2hng iv "k hpthnvge po
pE€sh:ndbt hmgd!l | "an who nh©n vi °n.

MHb kh§8&c/] IcHnghad@obg, Lkhii Ineggedh hlc€t hi: | a
t €hnmgg. kv ntengl a@Ecs ndgh lsi | ag Ebbc MG “E€
K Tdu BhhQnin™ yB¢hkdti Hce®m t h% ‘Ipao nphheha hvi °r
h"nég -s@hrigcl hWwine Lhict'eg wi VMk@yn ¢n’ tpige
sau qug§ ternmhiOhme@tt khh®Eh ciamge mihoM vi °
c8c ng@ih nh” md ©rfn wi {prh do'hn h t'tio "gn am c¢ch,0 c?
tdnch2ghcdah | "m th®>m mgowmd ‘gebailgew ngec vciao
hhn. Nint dyumd©n Hkhég nghinghinugnkn gl “lan v i
¢ca nhonWvin°hni,° nhi@khtennmgifhnics sl am@ Il ho'cctng
n°n khenoglgtch | “on. vBEm -, khi ng©n h"ng
| €ehngngfgylhte r» r "mg, cHhEgs Bp ginag ctitin'gm Lv i
cho nhdmz2y)2fKh@ ckhgt@®m8d €hinngg, cthho€ nh ©n
khin‘c Ir€® r " nghy "tritrtha hb Weih'nh g ¢ ‘leedt 2 nh
I Yundp , ¥ dff mhy sai s-tt hidh g@ypy moon | €hhg. nk
vi °eh nd€ kht!ngng@mncg nxg gl, aonglic | 1 “an€levhit n g
c.,n.

S5

O, < OO X O cCc. S50

Tuy nhi“nge khagc mih©n vi °n ng©n h’ ng |
ng©n h " ndl thiemngalg siwngLendg ri °.mg INhGnh
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vi °fA pdhi @h’ inhhgei 8a ndWCm hd ! ngc,vinh€ng ch?2nh
v’ ph¥mt Iimsg©n h ' ng ah€g&¥yREd i a stemgPn n

v’ khin@ ch'ngnkhiclanmh©ni vi°n, Nhon@vi °n
Lngcl cho cC€mgnhjiveE€hhg iv ltphththHllroglumag tr
c8§c ngoOn & nhidcMmemb ngcl | “an whHo nh©n vi °

43.1.2Tinh clnt cong v

T2nhidl chtagmhi mee cMaginecmgcl | "omavinh©n v
tU c8&8c ng®©n hcnagglMCR tknhgboCngt §cnglat? nh
cH crodinyrigcl | "an 5 2m,c T n'qilgo & °t H\WRG c - ¢
| dh, [tghiy:l ‘& Hhdih NkZE€ khidl téehh§cwmigoOn h-
c"ng phivax mhon vi%n, r & midfyicclMnhg¥2gt G ho©n vi °n
vic . J} Kfaqi y ‘pph tg ikt uc @hil T/t iuy ng ht ¥ molei
Trong LJ, Hdi ,trhtu@n t hfuyQtd , khi'cc b hps ivhi
ng® |l mag, LinglgEck @hrigcl | "an &Tdwv, p & ¥p ha
clng Wi niged d&g n- i chung, nNh©n vi °n €&8c |
tb r & nkhnig t h¥% tronghoc !mhgOmwivi €En2 cd °ta® mh
hw veé , ihwh "hicl'mg WHhnvehc! Bgnytshmey cl ng
nh€t b2 ahnhhon vi°n, ne@d dqurEg thBmh n'fcann v i
gli Guyhh@. nivy frg - p apthtv itg cl cho nhi©rv wit°nmy
vic. V3 khifmn#h®nces i*2nc hid tivm% tIng_nagh L - ng g -
ca ct'mg cwdohc trcdg nh @ étb hr & nmitgicl t rongec ¢t ng
cho nh@mhyvi)2®Ngg€l, khHl tc2thohg kchht n"@ . wh #&h ®n
Vi °n, n8gén @hiikim- skhign@anhhdhlcgcving o a tt
IJh mlg nh” ni ¢ oalglvi nhOn vi °mu kihgicn\yl c , n
tlc "hiclmg Vi

MH, kh§gcJ/} HLMhithluneg cvhig , f fJ&Y ngc veWL ‘& h
t Wii khai ntglbd g aht&h §cfim, b grsh”™ m ch§n ‘tcr,onng nc:
khihy km2lct "dpttr u@dmghihmichobetymgdWLih©On vi °
| “mcyv@nin”ybicttdc fdh §pgdv " 0 clng t §ac mEh®n
h©n @i Fbn,cllmg’leveip h @Anfg  w ten,gc In h © nwavhioenn
i °nh thhiuhhn tr'ccng VEé! g 2®Rig20%k3) abh®br i °
Phon cing phih wikecngv tITey_ acfb t h®gecl L™ m
‘ic.a& NnhOEL® °gni as’ it imghof wi§cn ntg©nkbht higp t
a clegl Vil ip@idquamdnineém2 th x8&8c cfaophnho
. td trung movrthSm wh'tt® mly &pealclog Vi

Tuy nvhi¢ Vx cl mg cwio nnhgSnhn v~ °rog. n\g Hl lapc
nk nh. V3 cckmdg n\pi, pm¥ ©hfi vl Hmniv prng  Epnl |
gb @hikh- WebEm Eh-'rth cTfnyh kw@on Brnih ©d  vi © |
khing ncg, ntihhac vag eoicnghlvin t i nth@&nipih©n ctr

0O 0 < < < S5
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Nh©n vi°n tkdélnhghrcggmthiihi cl.h38n kJj v & 2Hntc crhg
vic clng kHE?2ha gaunagn ht' mg@hlLwgcl | “anavinh©n v
m'c8§c ngoO©n h” nap AMTgRCH &huuglvePhgquan t ©m

43.13gvanaoto v~ thktng ti

n"obtv" fhhtpgdyfnih "M cHnqglc! | “onavin h ©n
vi In ¢8c ngo©n hocnogBMWCR tknhgbh conGr ongtB&c, h
Lng RP@8 mMe¢ T nqlgo sk °t MMRA ot ulttghii y: & Eph
nth. Nh€ khi ngoO©n h” n@ "&b tw'§ cihi tprhgy@tsbis § ¢ h
ra Qhpiigcl | “an owhio nW Ok §ci ng©n hcnggTCP k
stng GCoMfgmwhinntcy dygmeé kikancBcdlut §8c
T Bhuw?s/J 1 T hefoumas | diw, h aih,uryh @n@sbhkay n g ,
| T BhERG, 31 Infutu@wcye Pog , r B~ o~ t fhh tintg kiHEzha ¢

quamgimih rngcl | “an owh'o nlga® . L~ @ "t fhh Whiwg t i
cho Kkhhi? at homQetp b c a ofu nab uc @ni ,ngce€ngt §chtd t ht
tb ngcl | “on owhiid nNega® tr othyghd i)200REyyv, KQhi L
kin t i cl2miHb,l «kiiLRCap Mi§ th Hnr it r @n gelcd g wii

vi tvr2 tredgmng ntongecltb t h@h nt qagn minrh. v ¢t
(202B6Gag, clngb iliScd@® Thhhog ’lc’, mfhiut chhng t
tronmgei H oguag, tE!ifnk@ihihdtg ct €Whg il

lc | "an who nh®©n vi °n.

. vVtrz2i mc @lmo ‘hthrn?n Yt jWhtinh ‘lc®m  q u anrg, acr
nh©n Vviivnnd©O©n htnag,nm@m@vin°gnOnl @& dn,g &d nly-
nh©n vi hg o€t hMng rtoingc.cM°n vd § cQLC he® nth s
L' §pgdhs %p nh©n vi °nc mEngn amion ©g twh L
nhon Wi fuygiagmve &ch nhanh ¢ hp nhghnv.” Terhouny
L - ,c vtihhnicet8img dv.ng c§& nhon Ic*on nuhfoget h g
vic.,ac @rh lWw't'eic cao,4 n@mmig 2lch cho ng®n h°
Tr2 Ycho@@, nh®n” méyinngcl cao hhn khi ngo
ch2snght h 8 tnh©n, i v i#W Mitigh Wi h©n Vvdé °mhAreg cTthi
] k@i kliikijith ¢€ng”"y cWng fphfuStcgc i w §c
ng©n h" ng clngigWwac€tnggama@htthigg Hhaolg
kinh doanh. iChd/hm%n hagc i &Qn htihn chod9nhon
c§c ngoO©n hinq,gontc@®@ig@msch2mhng8gbl 1T khs
nhaifly prhps hcmg bR MEmAb ‘lc€e @ gng . ac nh©n vi -
tb mgcWhh©n vi'tnvl ™ moiwnigt Wphdjth iM[b t h@rc. Ng
I, c8&c chtnhv s gehhkntigt of g th r B s m«an nch ©n
vi °n, nhon viQ@ nigkchWn'gmeccy, inV inchikch icnt L'ih
mrng tttmfegy nh©n vic¢ @s-c -t mlm\chHs YWh [tbr t h ©n v
ngdmngpi, LOy wcdalgt B§fucnlh©On ve Aah) ).M0 ¢ 8
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Tuy nchH i°hnt, h/h nig. it inh ©n  vi °m°mg @&rh : h "koh§ ot
L@ kRing 'y c  odghcwmanlliKhse gc Lt€h/hng roingc ¢! n
c'nig.t B¥m k- fu_w°elaegcaio, Jmbendgb bnhtOn v i
9 ¢, @ Y hghne@ nhon vikmbred<Ea Mdii khtng
tWho ' n thm nwh° mtArin drh §kah Ymngg thh Y Yo g Qdhmh ©n
vi °nlLcdh n©ng _chacobit, r nthenly c8&8c ng©n h' ng
tWh t'rv " tiQt "RiWah©n vi°n thamh2mihg vRb-bar th
t ht fhg I1tti k#hzha qounagnmlth ¢ mgcl | "anavinho©om”™ vi °r
c8§c ngoO©n h’" nap NMORCHP &huwglvefnggquan t ©m

4.3.1.4MX quan hM¥ i ngan hang

Mi qutin hgo©n /Jh"afhhl "My c g mgcl | " m
vic_,a nho©n vie°n c§8c ncg@myuiy nsgluiTguodREk Ba v
Lng.ac’m qutln rhg©ni hivnlgcl | “an 8% M, T ngho
t'mg k° WG e ultghily: '@ Hhdih Nh€imqgudin h
ngoO©n h " ng aohmkctdy r & mhgicl | "an owho nhon vi
h" ng TMCEn kblgy stmgLdnBB h meac' m quén h
ng©n M nHgclm oiaxc nh©n Ve °cn§clypd Bi@huyA t hu
t h§p fim hMa | diw, h@aih,uryh ®n t mffuy cQcdo . nfuu ld ° n
ki _ac co'ni ,ngve " ickhrinc ncg§8 Imil° xukhg ‘qu amuklEn M
ngoOn henwhhnl @ dia agniega hhoni e °trr ¥wmg viipg Wi
mi quahytlFEtst'rnh©n H i @hitr ongc c'agsgvb Tr a
s g Jjk.ac nhoni'vdihe n xeht tl ©~ gila il ndr ¥miy v~
ngpi I B ,higl€t MOMIiTL " s g.invlpa ul. “iN°qu arh yt fEts
th thhmclWihon vit/h whi cl obh hviict mg vvi ho" |
t h” rdh'ttt 'Yy bpghli~ oN&ngs8ilct m vQe -t ®hmg t §c
c!ngc uvint Biwahg nGfFy, ) (280@8%l, i mgqu#&n mgon h-”
khthntg tnh@gtpviuhinkhs:s WWhth§é&t'mhabh troong ct
khnagagnlt hn W3 nthh t h ’mdg mSan wihgd mhgE b h | a
t4 nhicl " m®Mhvi L-Y knhhtingl€iskmh evitiltgdQ n nh © € v i
khin@ tnh8i nvi dm,8mf ol | “an kwht ng Mgury Ngheo
Hhh ()20RBi nmOmhhvlee o Sic gudin rhhi'cl T/m %ih? n
tt€kshtng @ _mwgoMihbh BIL | “anfity im® hgt n®y.

Vai .arnig€ull gume, tv3i [Qr myghegW Ltha Hic
ttc "hiclmg wWio " n tch'tnid® aceec¢c mP ngmgima Mmig €
qinh vT nhod Wc>ms@hirnhon Wi °fruyigh - “rkd titnh L
nhng L-n@ qigpEgalel ! 8c Lt ifmhchd nhe©nhve®ngt
vic Hlhhh, )20 0n" yBchongfgwu!l T i1 "ging@ nh@n vi
'i iv c¥ag wmtin fmyldi phHi nge chuyAnl @&t e v~
Le tomttl Wi tnh©n Qnigllmi, w! ngc vcil n§ @hie itn

o
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nhi fn_rch nthien ‘widln " indgBgud@ T khinghay°nr Mmah
kk ntng tmoitE§ghgawh tirhho©n vi °n "t omdhncnkhhGn v
vi°n kki'mdg iphkh:ngtaog h@onho©nb vbicln', tlr o
kho©uw nimhh ©n vi °n, _nng® nk HBhnHgg gt! mA ¢ . n | " m c
vi °n khnngg tdh ¥e Ve gHuMik h'§c gumin nbg hpg htiw h
hin qula, and, cpengEdttong drmgalWiih©n vi °n
vict 2 ch kAmh ( ).20C!18c §it vnig©n Hl fing @I n Gacrcgsic
cC8 nhonpbthcBh §obWri/mguhllim Lt i °uachg®g & " ng.
mi quédnghnghtElst'rn@ hhn cho_ a nhgOnvhgi ° n,
ngpi€gi Y%pn hla%h, Qiti kittWho " n t h” 'mh dHHhmgktwii m
quanthnd npghciWd d ' hng Tchiuvg wum tmuonge cctlinngg v
nh€ccmg,u LTy P trong gqud. tMNSmhrEd ©n Wwii ° n
LngcW. .k "hiclmreg Wheéo)X 2mMe 3npg hciquan t,.@m v~
nhaui, xt v~ LFrEgb trimng th¥% I ¢¥nyginhau, L
mt t &§clh nhganl It " mcho nho@ wi ¥ Byg higni g thédn h
ngoO©n h”" nd hl gudadn?2tdrreng -Fiy i p®n gn gcaalol “lom av i
nhon Wié8ctngoO©n h'cnogfMWCP tknhgh cOnY°n d/dy
tr3 nmuatndthnhi clfrcmc®thhinghi Wn & Y“aotgrieg L

| “mcvecho nR®&hman°e). (al ., 2018
Tuy nshm®n %t Gtu nhi'cl T@ KihW g &§hh. U
t u cWk Bt hphmsge ttqu!l T v~ nh'@n [guuil°Tn, k hv@n gn gce

kkntkng, n°n nhgn Hwvo Kt rkdh *hmg@ upkt, bgg .n h®Sn v
clng khe fgg fudm c §t WL itmrg We Hji tchhno© s ¥t hrug " y
c" ng Kthtmg. k h2HngQemhwpi t §c trongi c8ngnhin
khindpy &Nth©n vi °nWmél Rgrwyggechhivnca¥gt wmig©n
h“nog,dcl trong fodt kgt mig Jc, diuyi VEg @hmMm rhg ©n  h -~
clng, tlHvQing©n h " nig Quwam pP&mM.

4.3.1.5ni2u kimh lam viM

niu Ril "an olinlg fhh mePhiingcl | "oanavinh©n vi
ng©n h " ng TM@RaKkyh us vn gL oCpid it Scngl P8 0,
mc T nglygo & °t MR el-,uQilhiki | "andtving ©n Ht &g c°
c " ndg tmg €l | “on who nNnHON §wci °nng ©&n h cmon gT MCP

bag stwmgLonigelmhigy8e HWhdnh/ Klqyghiénnty
kRngnbhmhaOuts | UT t hwdp | T h€fou mMhas | dfw, h &ih unyh ¢

t, | U} tBRG Jjc,iQol biil “anfyv ikEgi Y%p nh Gn hviiceinn gt h
vic m c8chng v" nhanhbchmgd!l hhan,owho nn t©n
niw kil "an'lb@in qumeb : tkikdu, chc | ag, L K imhi tn,

X« ihv™ "migi qtuura@h oHihh | I)MOBEIN ki ‘cphnSt ng
t Wi, t rja'mig tchlingl mgg hl “h ténrhg©@nc B i @hitm ong q
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tr3nhicl “cmbhviic §cp nlgihcin quanu Khmn g 8e€dng |
I'Fy L m8y ‘tc2 rthmog - nthci tlh'om@nvgi m&ti mERK m'g ngh
nhon vi °n @g @rhnh'trgonghdhiyapg e vid€ t h i

mt c8ch nha'ruh [gouhn n §N ik nhgi “ik hk hi c |, négchi
| "mcya nhoOn vic ngica ntgbglige Nghkieo ()2,0 2n0h ©n v
L& trdfggu@ms8y m-c,/p tdbnanfghitc o o, ntgpivan |~
vic " IE¢ - smhiigcl | “an hhn .

MHb kh8oy Kkihli "abikhogt b &€yghbb tr &ngb t hi
ht'rli "it@eh mMEct/i I "bilgu mcya nho©n vi °n. K
clneg fci c€hrbitranjg,benghhghhdn & hifint tph
cingy i Whihge ciamgec wihon vi  n gi anc tnag,
NI hhn um@gWhigt .h HRpncdt bva ng©nd WL g i °n g
Uh t i ch2nk, bm°H ttYageilcthho _.ay ng®nmn °tn” ng .
L@ kil "an kwh't €@ ht Mm@ ct/p L uy. at hgyg©n h " ng, n
| "mcvici€Chglag Qe -mgnhtdh G ndgcl | “en@iili . Tr o
khi/Ju Qhikil "aon’le €t rBpm gt banjg’, hndg, v ‘cvd Kt h
£t Qi'kiWHh©n vi tntPccihAmh,()2018

Thc/khi Rpé&w tt rfthud cgctd, nvg©n h " ng ng’ vy
t £ng Jmxrin gtcll, gva n g ©n Hh/uyKdi i €t cviionch ©n  vi ° 1
ng©n fm mth g  y Q, fghdim@h’ itnhhgii an cdc,0 k't inmgg
c- @hihgian cho gi ac®fing tvronmgy cidb@rE.b S
tn il iv @hinhon wiQOmthoCp th  oh oh®©gd wWhihcn c
‘19 ch quanclQOmant kSfkehwil nWsct-Tmgtih v3 kcht ng
chtm tsChe2 nth] QB i kihl “an olin g BivQj unam dh h " e
tc Jp i mgcl | "anavinh ©m'cv8ic° mg©n h " ngn AMTgUCP
blag s!wgLalhig cmig tr

4324dnh ‘h@ mng cl | “an/pv iki Wuclt'ng vi

nngcl | "an o ntg8§ c A g cHi B uclagac vihoOn vi
tU c8&8c ngoO©n hcecnamgfMCP tknhgl. cOngt S§ehgl |~ 0, 0
‘“mc T nomlgoa&k °t HVRG et ultohi y H'& Hhdnh NiZi€ v
Lngcl | “an Ifi" qyuwy nlh/hL ei gi a ut #Hnugl “leny av in h ©n
vi ®n ¢8c ng©n hcn'on gRNBC Ps tkrhgl oBiifg fqai y L %ng
Vi 8kngm! h3nh wnm@kt ° v~ c'tn@Rrkdgoy . | T} tiBuy
vng.ac Vroom (1%614klughi ct neg,aviHackman & Ol
(19KAH). nhon Q@ jmognclct-r smrhge S pHplgii a ut Blug h
| “"mcya& nhoO©n vi °n (Vr oo m, 196MhQ Hag kumam &
the nmhetlngnt«mechht &chgl s “@gachgcl | “an v i
IUh ‘Wi BHuctaoag ngicl | "an @i "Ki v" Tnntgn gt X ¥&n hl©n
vi °rc thhct mdtlvE€m t ja°ahed Kaseger etngeall. ,
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| " mcgiing nheWmk frc W h ¥ Cbistpbh kh cho nda@® L
khi 1lc¢,m neig aitgcifkmlbtng lc"mliwnig ttngulBm v~
clng vidi€enong° dhatw .L -",chc §cl tlggslgcWlbntng
|I"@g chodo hg®hllctthmiclocg v mbing Ilc€mngle® |
the "hiiv WiBucao hhn.

Thc/kh "he® c'ammge wwih©n vi°n ng©n h ng T
Vvi°n ngoO©n h ocgniM@P sktnwLeng ngiyrc@ng n|
v3 rflhudmrcgct nig©n 'Qng k flmiha tt £ nrgg ¢ INI° 'nan Lv i
|~ tilugdmRPWiEthron vi'tn s gL € c thhi ct'cg Vi
Khtnthochh mhimshi cragchvinghl 60t mei slucm v i
cao, ! md awih c hhon'gn Lteh " n hW ~ mhc®@ @hvie P mh o -
Do Lngeclm "wi€ls” kimhA agfpbtpha HWuclagcho nhc
Vi TheNguy ° n)c(hog 1o i hwgcl | "an who nEB@®np vi °
pHn gilMpchfg tthh ong, Et ngOr @ HWaa 'migec viih ©n
vi NhOn “wi§tnng©n h8nkuhn®fmy snitwngbaong clr
khind¢l pnlgd%e henMi_ ¢t ng,nghenfg ghagc it ca
n kijgiha ttrgugnghoadkk Iagng Q. m@ithchh s
tranhg &pred nvin L« | 'Qmm Ltnigh o &h aadv ©m KIY/H° n
gim Bgcl | “on wi qu& hi TAamgtchtin El€éhiducao.
MH, khBEBandayani )lerngalll "ap€2ehiZiy k h2 chfuc§c 1
ca nhon’cvil8WIIKEON v Wem2 ch, indnfingw ' @m ki
L - gi ¥Wp @hcihhw Bhiclagae vihon NichmCh “guwan | -
vic kh®™hg ahic,l "mi v ® cv-2 trhh€ maia, L¥ N hl 1
nho©n vi°n [hThoggyegiph poilh Mllc hiclrmg Wi n
mti“ntgr B hon§Iip lquayngwWwdh khtngli kimdi mB@ nhi

Lngcl | *on ovho nh @niQMhiind ucagl®igi a3t hg.
nngcl | “an lvti k#tzha qcunadgin ht' megct/i i Mi BHuct ng
vic_.a nhofl vd&cn ngon Y kigu ng®Iyn g *m gL oCn g .
43. 8nh "h€ac.ngcl | "en/jiv iH" " nh va | " m vi

43.3.1c n h thgwaninglxc lam vivt LA Hanh vi cong dan Y choc

nngcl | “an o, ntg§ @ YA gitH mih vi ‘ccthogec dromoOn
vi n ¢8c ng©O©n h’'cmo gRMCPs kuhgl «Gn gt §cngl |~
026 mc T nglyo&°t HUG el ultghipys '€ Hhdnh Nhe€e
vdy ,ngcl | "amavinh©n vi °nlrectmg thb " nh3 vkhc?

fchc.ae nhodl vi&®oc ngo©n h'cn g gTaMC R knhgh & g
c " ng B almiu yK pph.i& Jpk 4 ut T B hwjuy o Fu nthhuurch t
sk Hji nig€l. aq llcl ~ mc W'rn° ni &b, nn°gne bl “an "l
h3nh th mh hvv'nhd vi cbc reog ny@h ag. LRheal di é
Riyant 2®21wnmgehidmbEml xoagheehhictl g tmvi
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c8cht nthinh fn ‘@& imhg Hitok hémg/pmE€hhi ct'mg vi
N n yBgch&khigal-1 Ton vih@ WNn@rvriclag tuhi
hwy iLLiv ctagle®eigia ttng, Wk dMh®inwhi Yn c?
f chc. cl/ht nh©n'cvichnldteng khihi thrg 'lkvwwiphon
b, nhBnagh®ncvihictwowhg @ihhnp syuw nmgh ciong vi

khing du kg Wi g |Lmg, Lth3 LOy | “ch" nh
(Sambung.,, ROWL% ,hih " nh viclhctndghd¢dmagt
c-.nlgcl | “anlirvnl, vreg nchimgngd Fu kWHRYn gt pBec h nh

ca nig€. ag. L

B°rhikt Wai,had & SchhaGoagri kBD2A8hnGgnclvli™m
vic tnhg€ c - nxdaghb€ ngThhé@hihhn chdhocwin™y gi Y%p
ttnd tdin cho nhon €i 2 ah vEh mihc®tnr gvividtnd ©
va xa moatgtht. "iKhhe® clomgc nmih©n vi ° ndl mlg©n |
be®h_ mde ciomgk®m: o6hon[ivi hhi mbly ciognogd’ i
y°fiu,c nh®rgg citmgn,'wyirt o /g icRoldk "E€ N nnmon
vi °n khaaggl t*andlehit ng Qc -thgn htwh b hi c8c @« ng
n"y, n°n h” nhb&hcvik hd''nrmgch Ededn tthg mlhl. "a¥ 3o/l t § c
dng t¥¥%anhl©On vingn hlmynk h: ngfu mh®ncE ¢l°Hih U
'ng€cs @hriigcl | "andwblich?2 | " h”ndhhcH@andarygnd ©
al .,) 2DROvingh cfammgbvn nmowa nh©n vie°n, nh
qu® khtaoaghij hdWMm - " hEic8c c©!mgy vmfn©Onc -@irfmi
Lngcl Ch 2/n hntgvedl It 'fom v Ykbh 2 cauregWéh /) h " nh v
clng d@n,at nh©n vi°n c8c nogomglgng !UMNCE
Long

43.3.22 n h thgwaninglxclam viv LA Hanh vi lam v Yilinai

nngcl | "an o ntggell B h viclil nmai nh©n vi °n
ngo©n h”" ng TMEBulgh s *on gL oChgt §cengl 123 nbg 21
nghodmg t he Weg el ultghiysdle& Hhdih NIZe khi nh
vi°n c8c ngO©n dnpmgaliy MCRN gLhodi gvg @ - g b i
| “mcvih3 cQ [ Kihtnrggenntliii h ™ nh ‘e iil|imo Kaqu y
php hiv | T} kblh\iyi c ! ncg, vkbh Wihilc ! ncg pvhpYs ivh nig €
| aong€Etshg LL" " m gngct thapainh©n vhhg, th%nl:
s€d /L mhyp sBpglim v ngpch¥ng v e md@ @agvil
(Hackman & O) ddf &w, h1l'9n7hlc Vil i " meMvlin g uca Vv i
s&nrty vW tkrhiai “ncg§ c qglu ¥ @gnhd koch[g i ® h § pvianly |
ntQi glich ot ingdd gmsXnh ' cd, Mai , )2@23 " yBcgha th
khtngngel L an viho©n vW>ndkéshggt hbs trcong c
n°n kMAh@ s$shh nlc rc&algEinm8p. ndg v o quo&hir3n
clng,vin°n khtng «c>il hni n A rwinngg kmhhi @ in mvg ° n
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lc | “on€ei hst ng saty RUyLnwicloggva. l-tnog§c tl
t‘@g.iklse& sinh _ng vcodhpkdrg wgiuvhulkiag vi
L'e gi a_ ndalgl. "an Ivi Mhth ©n  vci °hnj st8hify ,” it L im
trong quc§ htirc3tnehy tRmh By hcv Wvihtvh pihh%dc nh©in vi °
Le do s®Bndotkh&m ph§8 ¢,a wherkBrNhpsitifp et
2019

MHs kh&cff ‘Imingt viynxgPnec xdsc cl ngg mé md@ cs h

Lng,acrigcl | "an/pivih " nh "eiil linFmevir i cesb@ g(,199
cm x %c ct.zcc hige€€l ag "¢ €eh3 nhEtbhimddelsl “an lvi
sinh_nrga s8Bhng Lim tr ong .c ®mg wi  mdidl | "an€ s i

khi cho nho©n vi °mglmg©¥c ket Hgivcelongh y?u th
clngc wi© t3magt c8arid renhhhi ¢! g tmvic8§dhng v~
nhanh ch-mga €h@d vage®n tvhi" rM@ghiqguy Whr 8 na, k
v3 |l i°e /midan "tir ¢ h2Whh JI)L nemh &€ - ¢ tahgl. v igh €n
khi nho©nngcl h*an: vIiLé piv vtifon hv is€h 3vn h t h[imn h n-
X¥c Yy ulmeg wiemcclUngfph@Hlly, n°n _kbo:oWmnii
v kh&m _ pb&cgahlnhech wiiang§cwhmOm It h"'mh c¢?
mt c8ehlghiDo L., K¢ hib, ivie<@h3m hy Etnhg'crlhl "tm
vic ,a&c nh©n vBawur ol heejp anlh.©On( M0gi1t%h | ¢aen, Kliutl n
ho " n tthcttmgtvici a8 xeéemg’inmgl it nh©n WV °ehh ¢ n
L& vajatbr t hi®rthow b tne°tnt isn tr oogve X phsen i
vi sBniglim ph€enghhhclcgwany hilcuwo hhn. C
n°n.,c ltBc c!ehg ntmgctb t h©n, nhon€Ecv-i Qanh sn g ©n
ttin hhn tcormg gtig WENnhnghLlnih tm°omgce P«
tke | "an vGh 2/n lgvedl It'lam Ivi t § ¢ mch ©nh tgiu atnh %o
| “wmic "il . imac nh©®l vcd&cn ng©n hctmggBWCR tinlgu Cv
Long

433.3c n h ehgowaninglxclam viMd LAh Hanh vi lam viM chXh g X L

nngcl | "an o, ntg8§ . cl¥H @h vic I'élgii vac nh ©n
vi In ¢8c ng©n hcnag gTaMCP knhgl. cOn§t § cngl-1 -
020 mc T nglyo&°t WMA dei-,u tkhhgicIll "anav inh©n v i
ng©n h" ng TMEBulhwsmmgLigg 6" ng [m" m" gih
vi e molgiil MhEthiy:8He Bhdh™ng it/bk g hi ° n
cu n” "y ¢ onngg nedhnath uéh Hhumng v nxgBne xdsc v ©
thgy ctPmg. bfheyImg akhdams )cbo/pdi kkhht nsg c!n
bxag . ndira tthongi ¢d8§c nhOW nvgio® nt,ducxh/iK  hsH
m«nacnhon vie°n @ nlghidng og dnti lerhiic 'hi ¢ &c
h”nh mg'ilcthr on'@ . céTtg kwiii " hkdh c fonggivdi§c nhon
| © nh+€ untfauul,“chicviing nh<€ rchaudu_ antem@il mvi ° |
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c- csh°rchh,| rofin m&nh&s h3nh th " nh, khi _nlgr nh
lc Wk "hiclrmgavdhc, Kkh?! ncgWh§gd°m ngh& h©n Vi
SSLi | "mm v@simv HM kh&8c, nho©nnygictn "&nhB/a g h &t
tthidhstbdl clangthc€s: xoghmefii LHhog©yng att hh
h c™ma@g Lpdthzi ner .t KHi ,mhH20@0s ci ng, & hon
khingogngo aBmh hgimg viipg il in ~ yWwha JH trhly mou
tu khing L&8ng ct Uk "t rgoGyg .recennegsmy tthidqui nds
h'in an fmhn ¢ &dctn-i chung, n@OKhhnmg ci-nig K
thudond . m ¢c8 nhoO©n, nh€eng nhoORMd di h h ktgrCn
L. s® s&nh '&kiming “@d npghim”~ o0 6.8§nhkctw
ng©n h” nig ivkthr8c tL€ehn@ Whelydg . dmniggit h¥ trong
vic.,a&c nh@itvidoOn nlgecdg, ol wh:ngncgm2 da@y r
h“ nh vic Tolgm Bling©n h" ng.

Sambungch@&On9 h” nhe valg'l L thesiin qua c8§c
vi nQ@s@®, Wi h  mMaxmucgc2 éahdecbc cho Wrch c§ r
n- b g npghds g it hgi anc W@ Ymng xi«, hmn aters
t Ujy. Nhe€nfg ‘Imhgt viuynwg@eny xdeFredri cRsbdg(,199
nhn glmec x ¥%c, ct ictt mhy h " nhcvirbinteu eé nigevi
| aongl.Qnin” vy Bchokhtih krhdg amlgl cen, & " m cih §n L
clnge vgiia tEtng®l tMWMEmmABbc ScEslli hidh U
c8§c h” nhcvalyglitLmHhin khhbhnngg ccl-1 “lan, vih ™ i ¢ h § 1
vi clog mhon WhWy sangt it §ogh L fath tQm onhi i
thtng cquaddyWwh ph-ngnothgMeleta) 200004t vi
ngo©n hd¥ngl dnlg &p tlr ongc,c nnfgy vinhgt € €t ° aW ct h
L h3nh th nh, cn®ady i anh@vhh3Iin'"hm tvhi" nch t h?
"nhQ@nhhgi anc W Ung xi« Hbho muba tsr mh [@ni § p
c. Nhengngtl | "an _wrigh &p cW. & h'w€ quta cnfch d
"ng, khidnh©ongichot ckrhd nwigddahh htift § ¢
“nh vic Tolgm Lvi Ch 2Jn migwe3l It'lam Ivi  #rh " oqptha g ht r
IMg i %p c &agimg®n hi nh o i'oly i fcvih©®l vd&on ngc
h"~ng TMCe€n kpulgv s i glLolng

4344nh “h€ac H nh vci JjI HinBvuicl og Vi

d
|
d
h

43.4.1c n h ehg ovaHanh vi cong dan Y choc LM HiMi st t cong vive

H' nh vi ‘ccthogcd@m8§ec Mg b il uc ! agae viih ©On
tU c8c ngoO©n hcnaggTfMCR tknhglh ocOn §h e'os tL§ gn glh
caH " nh vi ‘cdhegipHi@nB uclagls5y3mtec T ngplo&°t h
1% cW}tdh ultghiiysdie& Hhdih Nh€ k" nh Vichoc!ng
‘mc c&go pnplyi Y%p ‘qui B utctlroggachviih © Al vci §°cn ntg ©n
TMCP kdningaoly s*unmgLoondfleyy, h " nh Vvichec tin'g hd'em
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vi kht ngu bk h'cn g full'® ¢ o fcg! nmge , vtin h ©ncg ~ hkithi™ nthh
vi BgypfaspmOnguchochogbuwg & Zai nain 0eB«
tdy, k@ihth nh vicoc Wyhnd ©®ifmht t Smha nhfh ©n

vi °n. il cagve®ingo” ii ,monnhg@ml s i 8 qhish§c @« ng
khingec trhiujwa b t W@an®iv 2ch chauhcgli@imdi ©n
hiu BHucYaglshvingmgnd €gi a /it Egqnghi (Knney iL&dng v
vngm! h3nh un@hti °w" ‘opp.livibl Bhyac | T3t hfmy o3 |
t hiy n” yag,h ok hri h” Abhevilt@® Migi sdl©nnctlaa n hu

cfu thunhultin"y fog- mOpH uc Ba chtimg,&cvinh®©n vi
McCl el |l 3&ndGt g6 n hh®n vi °n nd©hnbc Smsy tr
khtng nmbanohgg ciamgnihiti, nh€ng nhon [ivi¢emhing©r
ch¥nWl Llcd nge Wi "e€&t hhn. H nh ché khingx @t©r
t tneg’pha nhon vi °nldl fng@hihv hgkhi' khtng c-
f chc, cvittl® owho kh&kchht nhg nig@ i m c8c/h, c kiht nhig
htrkh&§ch /jh Tmigng,/F n[gt nkge vdit2 "E€ nh€eng khtn
Trong khi L-, nhon "«ihe 8tsah-vhtht Fhih hkvhi§ cch! rhg’
gi ¥Yap kh8a hatl W | dnhip hs, hs aulf kphingediv &, n

tr8cm mhikh8ch h”[RhngtngDok hl'& cthh Khn'tn gk t&ch h”
t ha,ac ng©n h" nWh'inc acohwhliéhni ¢ Y‘ow'gm v icao. Do L -
vi°n cfn tirgmhidmg@ic- h " nh” cvht €ls mgv d©ihmtc h
ttc "hitt mhiwca b thon Jy nhhnctbh@®hweintth " nh
nong ocalulit oga'wwihc BAgy o). 2HHNSilkiv _ng nhon
vi°n ng©n hQgkicthranghi@mdgrinh " nh "wihcc!ng
tr8chm _ahnhon vi °n frcado, ,ihWEFi n ftuiyaho §egivisp

hiu BHuclaglt®in©ng ¢HaodaVheo )etnbalt§ (t2roc2rg
clng wML@& Hgi fwyn nho©n vi°n c¢c- " cth¢nh vi ¢t

H"nh vi “cctho g dn€hnOnt vi tihhing Ol hhregd Vi
t'rfng npg Mo c §ockh bk WMB o " Bt 'hmi' nchh unlag ddic H™ n h
vi nBEymikhi "mgil tm@vi8ct'rv 8hc8&8c c¢c§& nhon
t u, B t'rnhadk hs nog th& nh th " nh.  ¢ken Kk hv i Wkdhtm(
L8nh gi §, n°n c¢c8c ng®©n h”" nnggWKIB lgh & weé mcl
nbh engJ/hhic nhon vi°n. Trlontyrc kdu hdhit h'lemvv i |
ca.ng c8& nomMChenhff vh bhh viclkiagndomd vi °
c8§c ngoO©n h" nap NMTYRCH & huwglvefnlp'® n©ng cao.

43.4.2 n h ehgowaHanhvilamviM Yilmai LAn HiMi st cong v

H nh vic'lil,im ¢i.ng8§cY@gpiHi b i uc ! aga viih ©n
vi ®n ¢8§c ng©n h'cmo gRINICPs tkrhgL o«Gn gt §cengl | 7

042°mc T nolyo&°t MWhABE@ihdih Nhe khi nh
vi°n c"@ghénhniillimds” wig f- p “prh gliua Btuk n g
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clnge . &wi nhosl vi&®cn ngoO©n h'cn o gTMCR Lknhgt oOn g
Tht dyvy, h”  nhicvil  in"tn@&lin quta qug tr3nh,h khi
ra cLEvQU L. t3m rrmag B08dgiTp MEP WusivQl mahg v
I 2 chclchHbotp bh | “an,av in h © iCav ime i ( gt Dal .L,
vic t Wm htiea r dn cpshps I Mg dkuiyc ' o §givicu Biu
clng Md€dira nhandhuhn} Pighi annty ognmi oh
che thua | 1/} tohityi ¢ ncg vif "tmhgy v™ nxy@ne xdac ,
| T Bhdnyhthxi. h

Theo UITrltWhiug?! ncg vkihi'c c'lc®f Hykih #%p hiv nktng
lc.a nig€ ag, Lingléag Ltr3Lmwh, Hsng twWahghianve
s8§rny nta c8ccph&mnmhp® hhn° nu gl tep Y b g'lc®in ©n g
caba¢kman & O) d@mam, yBe hpth 4phhac nh ©ni viv ° n
clngcHiri quag, tvsp ph% MmhiQnitwmige nv hmg tWh % L
| “mcyndg it ht Wm shiuWshh¥y It 8 ch(gt Mfuyc 'ag wi Yp
chouhHBuctaogmeicao ihhw.nh®n vi°n ng©n h’n
ng "y ¢’ M, pwmigindt rcit ng” e gh! mg nth8m o i °n g
sH _ac ct'mg'ltkveidi ra nhanh hhn. Ipo dith-c ! nkghin gnl
mi, do khp nwg nptbhnYgn Ain  nh©n_nwi °triloYkkitenmgg hd ~
nQi "t hgWaghiltnve t3mcréang8ch®nHim i Wuy g
clnge.ewi nhon vBia°nnd.u rTgh P9 vi °n c© il hihnh
t heeg c - mgupthtéhu ¢! ngguyngthr 3 nh,i puneEShayg vpl§,
clnge.viHRhn dbohtilla%cé mg | Ve nc quBtnQiti,t cag Vi
khg 14 nhnd ot lwAgec hv ©  #bh Wh3hm nrha pWhethnkd §8h L
vayn hir gu@ag.J ut Nnhon vi °n  &hphpgesth-t nvdtaringh rl a
sfh Xnh phpe W'Bht €h v k h§ch uh Hhuc ! &kgisigfiti - s Yati .
Ng@Ul, nhon ' oilRnnik -eilldini€shanh ch-ng ngho
§nligwy, bbb egMmi Yyh phps bho kh8chuhHuaglaogi Wp
L' nOngurclaey & )dhiedgr,( 1MM@n vi UhExgh o 2rnah
L& c8omglln tyeh kbo quy ct ri3g&oh di %p Wua 'migngih

LT t¢thumng Vv~ ngOyxMhadmik %c  ct 2acmh®©rEtdy i ° n
lQ@ kiQnkb W H v~ Fri,i nh° i higi g ntHee i@ ‘Tn gt €
mi WIhg, ndy v~ o cclvng nGogloaxzé nlFitedr i ck.son,
Cho n°nfn fihom&itmdh ©n vi °n trong, tqk&n2Har n
quamgWklh thy k h2scgéhiigs,&8 nh©n vi °n, glic¥p 8rch @n
t“@gwWlii fuyclog Whesdr e) &sldo (20hg gi #p
nhon viénkhb?n¥seyrfop niihlic S c Wi h fuyc Yag ®mf n
hiu Huctonglt®in©ng Qaomg©MNhhhgéh&ghugn hdjuy
'nh,ac nh©n vi °nc tilk. wngh®©bhngi ¥iQ nng ©rfh I m gh
s8rly. a nhon vi °di, InN“k@®nvhieio " k hmphwn &hs3 Wh v~
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i _imWDY nh#fnh ttnigc Deing et )cahl® grfu2 bksh2 ng Kk h 2
vic fihom8§8i bbc@nrdiWwihon vi°n kh&mgplyguspauhc § c
clnge vi€gia cHnfgh KHihng ‘khFihlofiSgii ¥sp fni nh

nhon ‘wj°ndongl Ic" m“visuy ngho [t affogcc apgh @Hr
n°nuhiucogaecvih®©n vi°n ngOmOmghg AdiSrcd! L
b ,gjiv tegti€&m kjhukh?2clhycfghdt v Ys §mgvlih ph

'i .nb/uy k®nth vigchimg fn- %L Ynh "uh it u c ' o0 gac vii h ©n

vi Dor(enbosch) eNik€l viygfWwWIOE J§ j& nh©n vi °n
h"ng clingegd gi llsp § iy pat sn h ©n° cv ik°hnp FO&E, i kti

cho c&oy . imME€§pgdv o cclvig utiigchiog Vi

LT tlhdwhthxik ¢hg, rnhOn cv@mwin i s § HEPE ds
L ph&t huy wH n®nagB&mburhi, @1 97 ¥ B¢ hdkhtih
nh©n viéennetadtLgiffuycl oqm wmilEcs & estimn L
vi clog mPn rEh®m v iro riagtni@n §mg dcho cctng
Tt d&gvy kimh Inghiktiet2ch |1y tronSh tognBOm r 3
vi °mc thH ct'mg t\hieo mh@&hngitVp G o ghivii€gi a
ttBabu et) aKinm2e6gydng qusg _ dardm@n cvingn t &|
cho nhon o igtni Whdi hl®, L §WheagirS& Lp fi€hfhugy §n
ph¥p hviu [iu Ch2 Ah hv3nht bl lim int” v iokh2ha qdunagn  t r
ca h” nh @igi %pm @i & utcklnoggachvin h ©®# vd o g ©n

TMCP kdningRaly s *uglotng

43.4.3F n h ehg ovaHanh vilam viv chXn g X I HiMi sint cong v

H' ' nh vicl @lmikilp quamdgnh mEhlHiu BWuclng
vic.,a& nho®l vd&c ngo©n hcnggTMCR tinhgbom§heo
L-,s h8cngl-0146mc T n‘oilgo& °t HMG eh-.u tkhhi nhoOn
c- h nh'cviold iBsviimghi Buclogavihol vd 8m
ngo©n h"  ng TWM@RuKyh us tvn gL «Cn § € [vghip y. 8 &
chh dnhv™ L O¥h h “dtkyhagnah “cn h @i c | ntg8 miglhQ@ h i
I/h biBuclogavih©On vi °%a mguomg) chi Zo0gt,9 h " nh
| “"mcvinlg i L'E@rtin qua  rhg nlhi I'h °~ mh @surg, wsn g
c§cn trngadhivin phecnd2choc® @Qh®m,gi dannttchrohic?
'W @ Ymg xi«, heoatcrsihuydmt it h2BinAg mpghiDo il -,
gian d” nhcchRdndlinh gklhviing c-c Tncrmh2Ll €hRug vn h
sH cYoagxvihOiEtigi v . Ky Lis8kngym?: h3nh ngh
cuQXH v~ c¢” nngg nefndh yax ht/huy Bngg W 3l Tmntghuy
v x@ylnd x Yac .

Thuly c g dhosbi s &nmigeel ag. ajintapb It h©n
v JI k[qpeh ‘lc€ftchc .dir/p, dihnth cche°schh Ivt htiglh
Y tMmhge VYag EmBSts sinh ra cSoalghBdamsi |
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9p3@in"ybichmktng Anhoenfivieengpehn h"  ng L §n|
“ cthhi phpfithiv w it ©€hnlp b&c chznh Jjs Statige | i °
"B, t t L doNtgoOn h” rmg hk kt SeQuvat ip t €mgg X
i nktcngc INnho©n vi °8k,h1mrg@;u:,-n’zgncf’HWt"srﬁc vdnt e h 2

" cthic8c h”nch ‘ovig' i UQ@miniily mMSct/p Il "bilu
lng . wi nh©n vi°n ng®©n h” " ng. Tcr ooy dtkhhig L -
3m ctHYg ngion h" ng kh\8chillnegh@rg ,'h prhidca-l'tt h
htmg tte€mngg xxn.d Wlyy ra v3 Sghh@m vAORHH né i
isa cc8 nhoOn, n°ncc @iy il Bnahiwi™ Mih™ m @il

‘u HucohokharuiR Zmaan), HMOR A E§Mac ohep, (20
hi c¢- h” ' 'mhgy i\VLiH clhgn cclilmgec mih©rEbsuYfmgs!| ~ m

i ai Kkhe®® cho nhn@nitvinh®p @ik hg khicndtt r on
rung,vghriranb@hb uy/mM guay dddyv, unh " nh vi
‘ic ‘ol i LB umiil.iv nh©n vi °n ng&knhhehgn gtr un b ©wn
lngc vm® dQ@nhk hghwalm Bi c8c hhgh Lvindold i i
lnogc Myii s¥Ii} [dBh knhi °n.

LT o¢th‘umymg v~ nxylng xdsc Jtc,matn §fimec x ¥%c ct,i °hud nch
vi l'emolgiilBumiv ' inh " m@hLl biBuctage viihon vi
(Fredr i cR.s @ni,n 1y9HEh angimt x Yac  ct i cVWBOtEl miy
ch§Mn, kohdnhc MA'int lguca ‘evig' i B 1, g Oy Uh a mtagh ilbpg, h i
fche, tfhpah nhO©n vé° n rkumignogc to ndE dc¥inog Vi
suyflmgi Cp di'mgavinhoM vdi8m rng@nnlh” Wiy hkgd r
clng v@hi n° Q@ dknht nlxibs i mtgfmec x Y%c ct.i °Tu, cc -
tWhh S h " nh ‘eiab™ il viifgshi Buctagae vih©n vi -
ThéEwl ger & Skarhl"inchkev i@ 0 OnsW i thh xr a MOu t |
gia nhon “mg° npghinalnd bl "cmayich©n viin°gn npghi L
LUh duylmgi

D€ Sp.al cl'mgdevi ®p khhe viio gifenhphn th’
clng,ymghcsknghgt trong._ a!mgOmwivi °n ng©n h"
ttng. cKhings v enmgg€uc htg ac nh©n_rmg Ppnhg ntht ° u ¢
sl b, .1 CW "t hngh h 'nngh, olh €ah "M @ WU cl'mg Vi
h'indt, nheng |13®g &b KhgtiMggttanohg ng@rm h" n
hehg,ph 'ilheb dnhchagdbhl npaa .t Whag pht&chv”
t‘rnhaangdg rcchig: vg cdyn. nPOnvh ngn MYyral khungv
Cu Lofnglphcmiyy @rhtr'end "vnims wh§'cgh vic Tomlgm vi
I'ica nh®©n vi°n ng®©n h”"ng.

O o< Q@ X oo+ 0 — < rrrk<§pEp
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435Vai tr , t aknngh gviiacnlrafndeyih€ ac. ngcl | " m
vic JJI'. Wi Buclog vi
The@ [t h®inht rcfac tt2Whyn ptrhgcl | "an kwhi'ng c

t §cnglct/ig i Wi Bucrag mi cngn gtfEsn Witing qua
trung. agiHimhc vi cécd,ngHdrem cfil . Imi mHVnh' cvi |
chng'ilin® 4WPiB_tWQuai tr, &ar#Whghgvaahng d
H*nh vic it m vH nh'cvialgli'lmt fmchn'gneCac ng cl

| “"mcVvil WiBHuctag Vi

Bln g 4.'§M5mian,ng,cll'§crnl}ﬂHfu Muclogthitng qua tru
H nh vicl " m vi
Hst§gg
Mi quan h Lng g
t/p
nngcll "afH nh vi "cwtho¢Hiu Huc?!a 014 4
nngcl | "afH " nh vic il m|Hiu Buc?!a 0,99
nngcl | "afH nh vic lalgm |Hiu Buc?!a 0Q 3
Tng t8¢ dJp§n t | 0,72
Ng@n : A Kignd hm™un ht raic t uy
Hst8cnglagngcl | "an/iiHiu BWuctogthing qua
gian | ° htcnh79i0TRomgvi.:aH bhngigcphtg | d ©n
0144 at" nh vic il _im ¥v9; @&#HOnh vic I'éilgni 103 0,
Tt dgyvpngcl | “an Qi ¢yh 2[nh "“mg@nhH nh vic la& mhwin

vi°en ngOnNWIH ngg, v ‘cdhe ¢” Wi®nvitc il v h v i
| "mcvimlg'il Tramgcl:l,"on, tvrigi a Hmmg vi T©ctng
chc, Hthh v# miykdu choclngavihon ' cvigina Lté n
Thedmndayani )héltnmlvi (QO® | dOmrtung “qigan ¢
thwyg thitmesglltngcl | "on/jiviniBuctog BEM L.,
Lngcl | "an oiin W 'nmh ohe | S§ngitnho©n’cviglina Lt@ n
h nh Vet hadgy Ed mg’'leveit hhikbg _mdp ph<€bnog,bd B
l'e hiBuclagcao hhansi rThelp alh.©n( 20 M3y ce - L
| " mc €6y ‘lc€esho&8i m8Gtrwngveifng ivhho " n t h-
nhm _w?!ng vgii %plntktnngguBk hv © Ys Stnrgontg qu g, t r 3
L@ n"y gi Yapc &lh ok €ttimdigu ovd o Hh hknH'STM  vic | " m
chng'il |~ thikhh2la nogQ gl p dili mgSacrg cl | an/pv i

hiu Hucyagae vihon vi °n@ung©a W#n g.uankhi nhc
vi °n nag-cl U “an€ls/irkh hgLh c8cndg " nibhdnt @h?2 h”" nh
| “mecvoh' il trong, lrng yvil.nng hp-Bhu £t Y aga vi

nhon vidncwibotgw! | "an whho nhOn phe€lkn @ utam
tmngWilluy tr3 Vvi giBButtogatihOomgwintmdu, 2C
Ch2nh] vVE:- htgp ch-"pnhc @i c hié mpuvmgiim g cl | “an wii

hiu BMuctogacavihod vi8m rng©n h cmo gRMC Ps tkrhau
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Cu Lofdy nl, giu%lulciagavih®©n vi°n ngoOhhtén
LY .

T -mbt Chehkijg [ghi énle K& mhgim Hgcl
| “mcyi h"nhcvivul M ctiaoge vih©n vi °n né&oGn h-
Cpfn khem ngaly siungbon@§tchgy nghui °cimh b«c L €
kWh ‘'wh vihgcminh c¢c ngl krfgd oNehhng tn "hyi kKlhimg ¢
g-p Vv O Qaiin t fu®mM™s ¢, n ‘'t dgiirtcnQlbvic§c
gli ph&p n@nHutbtag. Tk hsehngEhnrgyhe c &t khu
nghlnh trong dph€lmg ti



5.1
51. 1

mY

“mguly

1

52

Ch€ehhng
Hé MiN TQRU

KeT IxN VEé

Heée MiNh TQRU
‘ClHx &t

h” mnl'tqu

Thef kpnwhi &nwhtingc §ct gy nghu Qn lecCkp b,
ki Tqghi 6 nc ddilibié uc?! aga viih ©f
slunglL oCugn hc’hhgct§ ¢y 'Wd@ 2

Lng ct/g iv"™ ntg8 ogfpl§ n t i

vci 8°cn ntg ©n

Blng 5. 1Qx lh hs rn Tt rqu
H s . .
Tscng t §cnd H™m I[n qtur
’ Trc |Gi §
t/p | t/p
_ . H™m Tn ‘qu@g i
Nh-m . ngccthp i ttng Wiuc!a
H nh vi _>H1u Hu c 0. 5 Ph8W thr'inh
f ¢ he ~ Tlviic ’ vic Vveéhct
H" nh vi*c_>H‘|u Hu c 0 4 Khuyy kh2 &h
Ui | im ~ “|viic ’ mi trong c
H nh vic|__[Hiu Hu c H4 Jgnhhng h
. => . 0,1 C o
chngil VvV ic i} ti & c
n,ngcll"m=>Hz!u M u c 0’00’2N§_©ng cgall
v'ic v'ic
_ . H"m [n qu@t h
Nh- m tmhgc gip8n ti % wgcl | *an
M| quatd|_ 5 X©yngd 'im qu
ngon h..n_>r,1lngcll a 03 % hp t §c
nQJ R |=>r,1,ngcll"m0,72 C!,j nhQi kil
v'ic v'ic
o | _ < Ho" " nntbkh?2n
L€ehng vi|=>nngcl | o 053F | €hng Vi p
2 T . 1°
ThnhI:ﬂ Ch::>r,1,ngcll"cn 025 T Wi cpllgspk;/zp
v'ic trong ©!ng
.o . Tbtngng€c!trn
?mdbtv =>nngcl | "o 0,02 L " Bbvith tQli k
t htbmhg ¢t
Ng@n: TgZxmy i
Chu s8cnglct/g.il  nh vi "wthag HOmh cvil im™ m v
H" nh vic ladlgmilyngcl | “an. vir onngg cll -1, am o i n

Lng/hlL'Hi Buclagt heoch@y B nttthiing
s8§cngl gipgMitigutin rhg ©n Qh “hnigl, " am ivli €hng

Chu

qua cé8c

T

n
hé .nhL "t ht 8

t 8
-
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ph%¥%c, | TBnk Yamtlg i ov't fhhitnhg ntgiggud “eon vCL n
c -, nguhinQuhicL hai nh - rm thdaam:d hg um TeQggiua
ttng BWiuctagvvi h[nmvQ hépg Mgcl | "an v i

Hai nh- mhh "t IQL Bu i niv h" mn TvQgua twng h
sl ctog wh-mh " whTnluvic “IMgm pyWiB th trrh v
vic véhct Rhwyh2dhims trong @hidg i) cv™ nO©ng
Lngcl | “an "vgiv nh- m [ mQtTh Y&u mgcl | “an” g
x©yngl'im qgulp hBc hha@i kil "an, Rtdhliph¥p ht r ong
clng,vittnngg cct@ gt 86 Q@i'ki t hfhng t i

51. 2 H mn TvQgua tundukit'ng vi
5.1.2.1 Ham y ofun trfvZhanh vi lam vit
a. P®8th tnrhi Wi vdbcm vi

Kl Towhi @6nchHlo, bH  nh Vichc g #&nc¥dg ch
Lh Wi BHuclogavihoM vi8m ngon th™ mfin Ytt hkethw g
c "ngly siwngLdCngt §ehgl | """ mM¢2V75nqlgo &k °t H %
°n.nmgh h” nh Vvichec lan gn hdégdg vipFfhp ly$ a ut Hnuge thnig
ic . H nh Vichc!inggn®hnh cvivuengno fMi_ ay cd ng
‘ic , Watilh ¢ h o fnt itrr8mothir "n hli aim oi®a gac vnih ©n i, ° n.
hng h 'nm"hggusivup twtBa |Ihémavinh©n vi°n ngo©n h
iH nh vi "«chadg di@hhint quah 8guwan s8&§t (CDTC:
CDTCS3, CDTC4, CDTC5, CDT C6 ,q u@DnTgdnmL mCDTC
qin "vQph8&8W thrinh ‘@i védlictmncvmhon vi °n.

ni _iv ng®©n _hHng.c4%Tmhg thQe@gct immmywl e&guy”°
| “mcya ng©n h " ng.chg@mny kignhi'Hlbobdntk " r qua
ng, 0@ @hm v nHyglg-°pfn@t an t o nd tnfgong
a2 ngoO©n h” ng. Thfn g lc€ipoip UL °mh @ru avfii °mihy® nc®
i °n _tnilB@nvihm2ch an to " nhahp dkidntc e ng.
nhon Qi€hmgv | ai Ut @grogy sh8 mg [it UNlg S@Pmhv h g np t
s mnh, cmti°uw Ypltmhw®@n vi °n, Wgirapgmhh©ngv g ®
a [ thoOof Ffguwourkeg rg©n h " ng. Wg@n hheg ph
nhng ilnge ¢Eem@gil 2chptirba, M@y vdnt hnag h
ngpi trongc.ciTfogn W off trac k o h©b Wi AgOn @ ng
"
h

S5 < < o <

S

t

C
\
S
C

in ti fn gg @ypnlghaoc ng©n dh™ilngit' t'k€bifjckao. NgOr

"ng We ke ‘thh ¢ &c nlbgo ¢ - Hit 2nlighi IMdh a t ddn fk_ ac
nhoin° wv. Khig, itt3m@f dpil ' eih t Scrnhlmu troeg ct
L& thhigi %pu cthwc hag'leRigi a _ttken gk hitly2 ch nh
vi °n TeMi &« hchnag Unpg.hiKi nnh Ingohici€t 2ch |1y t
tr3nh ctng m §d %pkinmdOnmayAx°mgh dk h - kdnkih v~
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ho"n th  mh/udNkngnhvimgmhikcht 2 c hc | d Wi koesd
ng'pi€gi p ehbubhangg®n ' ch tntgng @ °n. Nhn ng
kh2chfnt ignihvipt htlgiaa n® ©n  Vnig® nnpgchhidb th, dvt m»b
Strneg.,acntg nhoOWh gv@rf nh "Wp o § ¢t Jgh uritcrhge N hon  vi
B° rfh kk[ml ehh hnmh jw4 ng©n h” " ng, th3 nhomg vi ™in
ITUWh, t rrll @hic h'oi fogugd h g bpg hliholg changg®©n h r
Dovdy, "ng[ulfi [chlbic8ch khaiathBentdifimtnyg
ht'rchopls8W tcrhjtan n ge©®n s 8mg. LEBIMhrcgi h®©n vi
cho ngoOn nhlg” mm.iisBnkg©n h”" " ng n°n _maemh©®t vi
d"nh “ohgonpt,hixem ¥r®tdgtiilach nh®n_ Lv.i,° nt.uy™ n d
h“nh vic_ & mh®n v i}’ nkhwzchk hruy©no "hi ¢ hdle h §H
ng nTy kh@nhvpicwend L - n@ [ - ph®©n cho_  ng©n
bly, chm kheéemg tmdg nh©n vi °n c-clit. nD¥nig " c nd
clngc vkih®m gmFe tngec ei nh©n vi fin, mhkkcanagh@®h
vi °n. Nhe€nglnp®iolw€rmm’ rchd ng©n [ mdhiclinmg
nhng L -n@ @h@®nc vi“°lh-, cTirifink hcehmgst mO©n, cvi ° n
ng npg.hiTBm, x@®yhdnh 'imgt €radnng hachnhon vi
Ng€® Mul T il "ad fgeK©A nlopc ,Vriqgu TngX¥hden h©n vi °n
qus§ triafAnmg imheviinW rtich ™ n th Xh WhthOom vi °n d»i
vdy, c8c h nhchi céifmmtc€dc@n nthfgug€© hhv- ph§
twi th " nh vanng©m k" ng.

ni .iv nhon vi °fi. INh®©nm Iwigfnnyipnht tFbacht vtChn  t t
§c nagbuy°quuhyt ¢'€ng©n h " ngkhbanf@hi@hh,phech Lu
t'rng hpg hicOki @ h'san gghiivey bpg hei Yerdy” ilt thwo " n t h-
lngc.viLu™nghyaglnpghi®~ quwanmt ©m° U ac mg®g
"ng.Ln@hc hhi v:® thamt gilgaaccBg©rmhoh” nmg_vngo”
rong c©lng Vi

b. Koh ukyhx?ld hoins t rond ctng Vi
KIf Tqqwhi &tncgnlJ/ichoH bnih cVil im"mhvimnge c ¥%ng

Qi L WiBul "cmaavinhoM vi&om ngo©n Uh"mip khe€hn
c "ngly siwngLdCngt §ehgl | """ mM¢c2Blnglgo&k °t H %
°n h” nhcvil  imME€@Enm p¥fniph "~ m giua Htutcnton glcivin h ©n

i °n ngomghi'lniny, . $bBhncgAsEotihap Jjc hib” Eid'hh € h o " n
h"nh ‘ct'c@ nwWing ngaio hahmg nho©n vi °n o nlga
ic .m sinh€ena, im&h t'rctho ¢ &n QnwniCoyi Ysu Hiu

| "mcyad nhon’cvliccmhlL®hang Lo "&Hpio eli® h™ m
hin qudp 7qwan s&8t (LVDM1, LVDM2, LVDMS3,
LVDM7) . nCyudmgwhty nms [in "qQk hthy k h2lcih ins t r ong
clnog . ewi nh©n cv@keh. L €

—~+ o0 OO0

< *+* < o< 0O
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nNi _iv ng®©n _hHng. _hfdyh 2 ch @htdn Tvag FEmidly
c8&h Qh- khtnd nKgh,i ntgugn ah “enhgmmiag Vic°n c-
ntnagl tnMiuynpnhg nhanh vi® dang n¥Pi oong qu§ t
vicdt ngon “h " megld nigh@ niglex® v~ k2s &g a2 c h
nhon vi°n. GnWphdghtoec *veigevhb il a_cc §ci °nu tr o
ngpi. Fai/p doh mhgxl _.ac nh©n Vi K nmd Bregu yebn t
buc, [m3[blLan to" " n cho ngdPrh ¢nCgnage cdSoc tregn@n c
th3'inpg@! T cWngngiltkEiduy INh€nggql'd@nngre
qgin I fi ‘whd idth - ngnlg©m i °nt’ TikkRjagnp®n vi -
| “ndl mLtitism anhOn _ WBa’nxemhg®tpheh®g pd&p r
x B . KX Hc nth®n vi trbivQhmoomg c! niggl®u Ifi ¢
pi xem x®t ‘w’ [gduiSmd dohiiuth i§ p g@xlE . tT®, §&p
dng._md tmegE En LL§A h §i 'shiMaimgivinhg Thgt € - t2r
kAt hi' i fuafi «@n d&mg. nthm,cht c §mngl kth®ng t
tWwWi khahon vti °cn§cnh kih ®bn d &oh icvgp Hdeh “h g€

qih | T folnmgkkbk®0 | ®o ,Whhio@n i ‘i@ t& dunh g
dng phefmgl . §nTWEM@n Imi B 3 nh il yAggekh! ng
c-.md Thgt ®p¥»Qhin"y |~ minnBn©dn o iht°®m¥% dt rcong ¢

Ths8u, Khgnclimkeon viAg mgt 8 ngmah ghilgu
Nhng ‘Tngt @i %p rlig ©ffu Y BWV@QL grigByul i mihi vnho
clng.d amoh @mx Wi.° oThii kheémg thgh khhych fHhon
tc ph&t fnuys Sbnignttonc .ciihg " ih phehfig duny gi
vbh Q€a nh©n vi°n trbing phe®rfighduty Qi Pht 2 nh
hiu [Gh c8c nhoO©n vi°n RhBEOnNtvBp ndg @itihlgir
quy ‘E€mly khv kmEmg ifgcohung cho ng©n h " ng.
ni.iv nh©n vi °f. ONHO~N~" Watms8et quy tr3nh
vic,ng.,ndy t h® nhr 6 hge .dtNfpgh dviimigEi ebc t rong quy
cfn tr 3 nih Mgeuuyw 3 Hnlye€t'haylChg v  ct Saly aogh
ra.mgh pheHng g ywHgdiyg©n h" ngglbmngC&c@fhc t €
L'e phl@tc8bhgnhg/}] KEw t2nmgyvT dfwhen- . Tr 3nh

t‘@g r>» rtWdh viig€qul T, phon’ it fgouhl Wg ilté4® n g
p h €©h noy Qkt bih .

c.unH&nhbng h” " nhxcvi ti °u c

Kif Tqwhi ttincblo, bH nh'cvialgl itmihhi mee obh
chi /&' HiBMucragae vihoO®/ vc&cen ngoO©n YUnh™mAg k h&€hn
ve nmgly siwmgLChgt §ehgl-0,"4MBc T n‘oiflgo & °t H %
n°n nmh h” nh'cvioald ilac wmih©rEl VviMmghis Muclag Vi
Nong h” nh oiald il hignh™ nh, cviWhtithi Tk odnt i nh
chng’'ilL khtmg djrscWog @& _mngh h~ nhE&lvim nc'hyo
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qusg trfmhnfinmkivi Kkhdon tvunigh™rig ntd N g vV im
vic i Ui . Thang L'oc foHy inh’ c @hhh ~ imh vm g/hqu a
guan s 8t (LVvVCD1, LvCD2, LVCDS3, LVvCD4, LV
| © ‘oqghu asm gWl©yn gl h "~ fm TvQhghu gnthng h " nh cvi ti °

nNi iv ngoO©n _hEngtgTe&uy°n xem xh®ti v|a ng§ n
nhon viivnc®Lag _ md h'nngh tlc°turongc &' mdpONi Vi
pEn.nl QU Blu phs§ddl tm«<inivictag oh Houa® mlooOn Kkh!
nhng h " nh BvimincTyndgx Mi'i'lut BBul "ecmavinho©nmyi °n
tdm cthh m@Ehlhg npghviu Biuchwangg®n h'hhg k N°
ngo©n " nigg8 nchh gii §lasnngh @n vri I nmdbkv®iEh @n v i ° 1
ch€a hCi _hpgmghhil ivelvQE , n/ut Ki-Bt phEht2 a ngor
h” ng.haTh LE§nhnihgi 8guy° MEmh®m ckvhhii h” nh vi
cc trong.ciTgnnigiuy ° n InlMQenolv Khogi %p nfh©n v
L§p kd¥Wc TWENQrE°n nghoglim mee O ¢ ©pa | T
nhon vi ° W kugbgevt™h in"Jg [@gihupag mg©n _h ' ng.
ba, xem feht mmLacc8§c h mhavaih®mn ‘mi fthixIv.” k
Nhng htnhayac nhon Wnh nhect/it htbo g /s AL thio
Lng.ac ng©n h "  nghhHihgxJ i hfnihim up nhy®nc h r
t h3phd tQnutyhangg®nnhx8g dnfhh W v™ nhanh
t3m phahgn gxXIVi®'ic ,ahl §ng,Wrnkbh ihnggh LLd a/p b, at i
ng©n h'tng,. LT®a ra EBcnh®nhvt hAn cfnh g h v
Lh "bifgcwt ngec ,e&ci ng©n " mig8t Whi L §ah [nghi ‘§he@n
ca c8c htmhavah®dfvwic®bhbhim c8ch ngh®y m t
m i x8b me IxT'i Lliv_.ng h”  nh cvic nihOm it mn. T
khihy kh2 omlg wi °ln nho©mrc viicEckhimd ™Nh b h &n
vi°n c¢c- heniv_eni &b fmc@hlyik [¢d ngec .&ci nh©n
vi°h “lg npgh’ingfulfd ¢cvp in- in civhunyh ©nfi viklgmp,
nhn gehvQiH m«@n nch©n Vi kh2 Ktbhuryho©n “vi gm ad”
gi «n “Wg hwhghiom vid€bk3nh tonh B L§oby§ ul,hhto§ o
nhon vi tnddl, mtiwig nthegnig npg.hiNh©n wig°h” ah
vi riliyc8&8c T wmgldreg thpgiuh ‘clhe@hl biBul “cm vi
ca nhon Vvfh°dbh'kritE@n cHi °ald thyoh ©nh vivr2n i€ m v
c- teah vl' Krh'lgn gt . 8cc nige& h Sy ,[MTh c 80 nhon v
'Qcp /L Bv QR ht ng Qhgrom n grgtfhcll 2 nhJ/uc kk2[nhs n
h@rg/hlL uy at 2 nmgO©n h " wg’>nNbO© Thhamgaitng@icahs
heo Iim mg@hl uy. at nmg ©afn hlta g h®©n v jgthpmhk hs a i
phAn, L2 nk cthieinihg kthigc hv. Bh*hn gl.- ,B°nfp @mh h¢é & g
cho nmh sni_aphh©n vi °n [iv carh ©holy il P kch8pahgh 7l r
vinh “m@hl ng©n H'8mgc biuh©n "vice/m mlg®&n vi °n
c- tshday tbk trongc.ctTnhg nwgi dqlu.ga hwkihuy °fnhr £809,
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nh€eng nh¥®nkft Agrgoubimiic hhitbo mly h " nh cvi t
ca nhOmhvim®@IL uy t2n ng©n h ' ng nh®&n ngio
nghkic. Wir §nh gnogduhrfmugmh °nng thrhn cho ng®©n h-

ni _iv nho©n vi °ni N@Of Ki¥nng ghehmbgi o " m
nth th'leemly thing tinTk/GHindt htnngh'icd ws c?! |
hth Rgch8 & Qi aw. cLut nnfig ket hgu a My g caPinc Ulbsg gi a
L3nh v'c,clkie way [c § [inhh‘@nPhl ct'mdltvdah quan.
c- .mdHE b m«n tr'@ng nh©mgWviid mo ki kitblo ¢ fin ia s
ng® MulTngehgul T'rh D"nh gti falng Mig,h ¢k m hd:nc
v: §gind . L WeapBonlh@hd /i mhy suy noglhb még@hlics c
khe tinh thon.

5.1. 2. 2 iNEiycggme o L

Thel Fpwhi &nwhbn, nmcl | "an 'wht $g Wehng v~
ph¥%c, | TEnhk Yolg % ov't fhht£inwqgd #in rmg©n Qh~" ng,
kin | "an. vNR®g'git,ingcl | “an Iv'i thkhh 2gaunagm ht* m ¢
IUh H nh ‘wiiacl nmoOrivi°n (HEmh W nhiavdgl d©nm
mi, H nhcviangli'dm vDo Yh ,c ¢ rMh cma IQtdy ul i ° n
qualin It Ac fyh "mhlngcl I'é, vi hfn cningngalo L
| "mcyanhan vie°n. nBhladarddandod @hhn qu&h 4q ubain
s§t (DLLV1, DLLV2, ‘Dyua/ms gO«DiL LNZ4§n in @nogh s
caondcl | “an who nHOnNc 8wci °nng €&n th ™ mfn tktheéh nvg
nngaaly s ugLong.

ni .iv ng©n mHuin,g.MWkh2ch nhon vic® nt rpohnggt
clng .ynidp ict Hho x@yg dc i ng th§d¢hct h v Fuo vli cu
tfin , Wolh©n c*ng e¢!npggnhquwi @ tkeh mhmoOmrc vW° n.
nguy°n nhoOn nWoOr nvit hrichhveagig@hh ©n i ° n ¢
cHh noy | ".cclgnggWthrHde o ifm hl tah avinh©n vi °n
hai ,bfjpQW]h & h _c mt i unlghaoc ngO©n/hh nm@nLivic mi.
nh8&nh, pah_inmnh- mcl| kfpi wnthiph&nctbn'ec fici [ph x ©y
dng/lhkec h W _otf t i% unlghot r, o n ghhgmit hg i H nlhn/h K
hé&h y¢& tm °ubtmgfnglciobhlih /&4 nh©n vi °n, pho
vic cho nh@g’ it hmuik m2 cnhg w'i °ln nlheont whii° n 1
clnge Wi "E€m ti °u dRung@ydlht 2 nh' nt rcsheoh nnhhG
vien., Trong aygngnog&m Vip@Qaicyn t hs&mha nhi
nhon viivnc®ow aliohnhon vg.>onNdphnhcn vi °n I
vicdt ng©n h” Wg3 ctitggaoc |ltch L ic nhs m ch§n
khing @, nr@lmiht mingcc!NgnvhgoOn[i hxeq & ®hg
tthg.ac nh©nnygi Y nitTilonc g8 nh©n nhon vim°n Kkl
d JL mhnh mMgEhL ng©n h™ehght WH /Jhk lKkithyy ¢ch nh ©n
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t ham gila nig8c nhgoon _h gty mgNk -“ntg2idint Mg ©n h~
khingicéif dilhin gueam©ff tchhio nh©ng®n°h " ng, m
Wb  hgcl | "an ovho nhOd, vinghsth ol'Bd L v hfn mc€
nNg©n h " ng phBtkhaugh vih&dfwwl°n tham gia L

nNi  iv nh©n vi °n. cNhcOpmMLicgi It"@mcvWl lo c ! n
h'in nnhilce ph©onLb'n quamrm tt®mgc hmee ¢t ph€h
hin v° ho”"n th” @hmc hing® mighaoc n g ©nW K "'mecov i L
tr°n fii ohutan¢gngc©n h " ogh bbfan it nBrohthmdhng ct
vic ,mlb ctmg'lbveiho " n t WA nth TI2érhg "¢t nthsinh t ha
c8§ch hnig "¢ eng©n chc ,nggiinfh ";ht §cli vin§i h&hi th
5.1.3 Hnmwv@t ho/y tgcl | “en vi

513 . XI©Oyxnd Xm quMaip h 8 c

Kit [op@hi @ nc ko, ibMqutin rhg ©n [nhh' ‘nhg d Qg k

nngcl | "anavinho® vd®om ngon Uh"mp & hc&€hmgg m
bdag siinglLoChgt §ehgl | """ nlc 4B 3nqlyo & ° Wilite It @y
| “Juytt §cngl Q@ hll Bl wgcl | "anavinh ©n v i/A nt tEhong

)/, nhi'cl’'gim mh€ ghaja tnnhhontphy phapy & " ng ng”
hp t&cecl vinTeilQi B X hi nd romg ©lnm” vé _a tro
sng.o dp, 'imquttn dqib¥p at khifig mgdangt h@o v~
ra crBgcllc " ng ncaMji b” mévwdhu hThangec Mblind o L
thing fuagufanbiss§t ( QHNH1, QHNH2, QHNHS3,
QHNH7), L@walmgWdx s h "~ fn TvQxgio x G@yg On quan
hhp t&§c.

nNtii vhngoO©n mEng.ngeul fi mh : ct8cg kt ¢ éllgg v i
nghe, Guc hitad ase nth ©n, cvHc® n Kah heuhl nig€qul T ng©n |
cfh c G //h hin qguaa ntlg wi °n ¢8c nh@n g¥ii °InT .t h
Ng€® MulTc @€ahph!l™ ncg-€nct8ncg Kipi, p o dnthivn p h
hi'tt, khi[mgcla2 mignek higk&ckimfg €8&nh gi § J; = xe
ca nhomngie’muy T, fnc_ mhg QL ioh i Liv nig@ul T cho
ph%ph Whai,i Mgl i phHi ngeng tomeltkhtmig ph
quan Jh@mz2lahng®©n h" ng ¢ Hcn h®no vi Ktny ¥ mhumE 1
c8§cnknfp &RKiL ivtvr gn qlul , it fGucnigngp kb cc 2 nh
quan Jh ©mh &@n o ke’ i Ssh ingihphlh Jfh kiicc kkhet ng L Y%
vQn h ©n v.ib’an,. cTthng 't § ¢ " k Bhée ntghn'gnhla nhHh®h @i °
nge fgulfd ‘lcetchhipk’t hv " "ppoh¥hhi nhon vim°n hc
v,clng vidi€eph®n o©he [mgWl [ch c.ngnth ngh kth?2 ch
cvli tfnnk htoh nh/Pnt i mnnngWhllp © h €V ic® m ham tnr o n g
clng .wmin8cgn L&nh gi §c LIYog aonimtgn gn ©n cwyic’ n t
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ghichnimhg t h" _rah nth2eniQxvidl fhih .n gn©®n ch “hn & htémg t h €
v btchWikng. & nhon’cvingnonl € dngv c! liighpmiy t i
Thte, ' infg@ | T fol ogntenmgg w IxXI kh®o | ®o khi
khing ho Hn k h®andhihtlo mhiLe& phonT®mnhgecty i
kheni ntgh® c!ng Ip§ dbolWimigr §cfp T frkgp hke nW L
tr8&nhnltmehrfy_ a innhhOnt hei mlg. nhro@ vi °n khtln
heb Mot h  nht KimAimgnigBulfd tcWm rhguy °Xn Jjii h ©n
vic kh®ng hol n ttrhi @rh JBiTh h ©n yvn ¢mh fw@n Lmhy

Ll c,/u miv Q¥ c [pnctfnc dbh nnhh ©n Vo OXnltl hoh u g h ©n v i
Inh nhi'cl pip¥ivih ntecnge hho©n _ mi M. mThogt A'@m vi
t Hio m8i , ntgr 8m&a nkhh tng a8 ncg8 cc -n hdGinimvp B nng
bankohmh- mclficmec wign'hbugi ao | €u, v Widb cHh i C
t 3nhg Lnpg. hAfTdli veEn hi pdHi oomsidhacnh nh©n vi
t rong pbh nnhg- nhoolfn mc™vij kp W& h Yacn gm v "Tc ¥2mig w hau
T4 L Oy, n h\@ nfiov mEntvéh t tn _.md gi ©y “ph gt asa
| “mcyi CGhhamsghvQt r ong mgu v-° ‘c!lngi %p WhoOn
vO'ng npgh@hihhth. kM§oans't @m nth©n v °Wilnc, n |
quacvkhi gia L3npmg Mii@Ps cv jkhnv "¢c’nt ,inftm dg@n h "
ph, ng vl mchyam nh©nfn vip Rilh tcht m _vn'h Gni Wpi °ln
va@ quan chhwy  UYguayodg. Mg moa _ghriig npg HiE¢ v i
khtnw rt§mih, kimg®u Fl  tcWm rh» nguX¥°i m@@ntvidu
th§khgseh mgi c8§c nhonivigtegim ih®em eaficc nhl €
T LOYu bkhtng &HE nigonEtvn™ mgitdnoBi h o vi tn |~
tt hhns.§ Uil e im qulap h&§cttmhab troomgac?! ng
nhon Qi Alpomg . JhKkmy ch nh®n ohil nkicnhni dn g i
vic. 'ng npgBiTim nh- mcl impwi, ngngbamh@nh vi °n
NI :khbng v~ "rkilnhmfmgitcigps/x | “an oljingnly nh ©n
vi°n c¢- th@m”mg 9tnhkfh'uk hich nhon vi o c -
chiTafps th:nkng v~ c¢huyn°gn npgtha the Wk g | " m
vic. .My nho©n vi Q@n kcihnda ocgd Um@hi chdpt v/p dnh
nhng:nkkngphig nh@n @ih%kn nim. n®R| xrOg nW dx h

mi qugim mMho® viAadgan th g Mc§c nhoO©n vi °n
h” n&g 8 dg/tk @hihhn tht!ndgh qdoeh h®cS§chuy, chh
Fng ilL'nm8nkg©n M 'dedx Wi hon viWham-git #h cde ¢
lch,t R gi %p nkOmmehP n HLe gixau Lgws§ m r 3 n
mi ,,ttm gi %“p nh®n gughnn hca-u vt "hMB im hsa u _rdn .
tr, chhingci-l ¢ Pméhilikr o8mgg ke gWwhth ©n  viw n ¢
tham gia &%nmg ywhaiuvipddbiac nB@m cLiphn§ fL @ uy.
n°n tHOv nthau ®Bhn.L-B°nng©n W cihg «da gtchci-
VQU £t n  hebhW tham @gi§c chhib mhgnhhi ho%ng ng®©n

1
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T3nh bBh'cm pth&thpmuty§ c Q@minebh v c ho ¢ hbi  nngh€enn h
h"ng, clifmggiga meipkg t snrgh niig hciho nho©n vi °n.
ni .iv nhon vi°ni Nbob®m§gittngphge &nhv L
ng hpg PniQp idnh v x emg fn®tih mde qul Tng  hpg h i
sa’ il _ ngthhRgch b t v@mu, [glu mcvie€ttng | °n. Kh
vbh Qtr ong ‘cMmmh VvWin nhg B u IWL ‘@l m@Xd vin &h
hin t hkeehg¥d NhoOn viWirhsadlgmhg vét'rthnhng nhon
vi°en @-kinhin. nBhh €., nhod hehte nt 3pphh t ham
h& ng nhdmplg.lac ng©n, Hp ntg§ c Bogampgdgii Y4p nh ©r
vi °w hi» Qhmeg wmpg hvi® gigah BkWH g s 8ct'rty ¥ ohg c¢cton
v'ic .

513. @i MhAliMi | "Mn vi

Kt [qqwhi danWwhén, Qniki | “en NT Juypd q ua'm dgnh
hehg tedii mgel | "anavinh©® vd&®on ng©n Y™ ag t
pBh khou"nguly siuimgboCngt §ehgl | """ nbg 32 7n'galyoa t
ke 1Whint,QuLiki | "entt€dsi %p nhoOn vyvndalWe™ mdwhi° m

tU ng©n Qh “kuigl."amWlin cho c¥le ththPrang quc§ t r ?
hin cl!mgavinh©n vQ °hij bkiRyi M pp¥% blcnge vi
nhon @d °dh nlgd tkrhiai ' u HUuec migcvng chDormpm v
lc WEh©n vci °hni cttheg WTihaagfuokicl " ano ‘vdl &h'in
qua Jj8 duian s8§t (DKLV1, ‘DWLVR, [n Dgv3hhi -
L@ "Ril“a Vi

ni _iv ng©n _h&n@.lL KTihc kd sibt hpheho cetfwg Vi
Le tranglit [ QrE "hé@Mhlct ngc wiho nh®n Jvi °n.
b, chidtfsg khihtgrgd Bap nhCn hviictnegtthvic§ch nhe
ch-nom. nHiy cknmg ngdi ntgr ,t rEbunajg toc §c ngoO©n
n°ncvirangnig hbinhdl c, n gi p mgoOMFmhaygi kK ©On
kh&§ch hdng.nglali vt mlan g | ‘@ g W "t c et r
t fi'cbn MHhipheho Fuhwlagnns8 k ngOn[ihikrigrpht 31
tth g Gholg ac t r §ngbas mihHbot haypk'mbh tWrEm hindge
LUh c!ngc keS8 oth, & "migOre ka fmm [0 TtRsnihnhv v ™t h
m§&t nhic_ k" mh®n vi °n. KK%nmgg @ninahid n'Eely v i
sinh v° ttho&pghmmdhosHivim&§ i twoblifgowhwi Do
vdy B QU si nd mg©n [ih "I nuge fpihl[be cVisi n i ‘whet h
hiin L. Lmi "tvi® mhi'cl@&mbi@n ivingd. [mong®mgh ¢
phi ¢ hhisinh Hater'®d mcya nhon nwiitdp htnhge
Xuy°wh ki a sti2nmhhi vic' B Lbii | * simh sw ftha€as
ph8m.hidam M cEcQin to" " n cha nbhO©n bEQEMY . cV
to"n trong quf& hh®rh vd §an w§n© nlecdnt fibg. . cC
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tW ng©n[ih lnugt npcht ngmhg, nbg gc ke hi§FyL, & ~ [mL[b
tranl}g'vh:hhih"tnhi nni@l eb nfg ‘Ccethu lnu@e nkng W~ t
lc WE- Winly pm -~ Bun c.ngihvQUQc & [k Ha ntg©n h " ng.
cchh L-, trong qug§ tr3nh om®nng®Anhlmnggc!m
ch M [ "san to"n cho nh©n:- vié nlL€aolhgnyvigi
chwy/Jt nhi cp Mgjlt'8cank t o" n.

ni _iv nho©n vi/tnb clrragngn@mhih¢cngr &gy b
phc . oho qug§ ‘tcr,® mh°nl "nifi ©ingi € Whipcha tnhgi©n h "
L ungec ml2a& hcicmg Wir §ighphtdg ey ctto Lich c¢§& nho
gim hui Buyac tr &ngb[Phi o rgpudt tr Bngor ohyg qug
| “mcyi t\Whs@mlg Uk h me khic.lphitvir3 mh p§o L
kit duwda @ahHbot hayun n r @n gohtShnilg, k W4 & gnlg .h

513 . HBo " nMit kh2 nh s8chitil _ _ng v~ ph%c |

K/J [dkiwh mh gy c Bjo, tLh€hng i v c - pnigidmng K|

| "mcya nho®l vd&cn ngon Unh"mhg k he®€hmgdalygn st ng
Cu Lopig.itv8engl | """ nmd¢ 3N 3nglyo& °t H%. Lehng

| “Juyde h[nb v “qua il umilm nlg cl | "anavinh®©n vi °n n -
nh©on vi°n ng®©n h" np ohenhi$8ghi Cd&hm@oOnmn 3
h” ndi pmhp% vhia ttlEng. Thang LCioo dahreosgb via mh
s§t (LPLIL3,LPLPRL5,LPLPL6)M "Po" tintdhhzmmh Ts ¢
| €hng Vi Egpthn¥Wcc ol c 8w hkalk2tehamg Lo.

ni _iv ng©n _mHuEnhg t iTAhnN[gc hohinhtorn vi °[h ngC
t €hnmgg. kvtvr 2 ‘k/mkgia clogmpinh L Yngv nilhgn
g-pacnh®©n vi°n chaiQngOe€HhJmh@boPnthtec8§ch c?
bxag ‘v Ihh tgri2 cct nvgu Viglt nc i nhon vd ° nTmank
t Ty ph ¢ @us L«i rit°n0§ ah®nmm’'nd&hv ngen gl€hmg
vic.a nhon_ba°ngqulph ot &@mat nhon[mvib°Qnjl €hng
c- WiSipng "¢ €enfuu .cainsg,ac nhoO©nQtwii, mwhem s-c gi a

t;p ki T, lawlimi t¥%nfy _E8cl ch?2 nh csh®%c m hleani vr
ca ngon cthé ng, Qiti kK iWih©n Vvd °tnhd&nr® glha dauBd ch
L'e nmdhi, thebyi «rkng. In@init § i€hMghohinh©n

vi °A pch €bhrgg LsioHmRabg chang8§c ng©n th " khg&th
C- Wt haro kih Qt il €angn h®©®nc ¢ °mg©n h Qngolkhsgc
mc tru_anthhon vingn vt"€knkgh §lct bsio w§c ngon
kh§c.

ni .iv nhon vi °nli _dmM@n hwi in t pdi nvh lhéB og v
cadm [l /Hn jta ctegliho n t hi" nyfuu Y ghh WL
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trong c¢lngOWi ki cchiwhg©n h” " ng Kmm k®hnghp!
hp.iv ntecngc hho©n vi °n.

513 . T4 oplxph%p ht rondt c*ng Vi

K/} [k ‘wh [tghlQy nghui Wnahng¢ T &Hn hc tcohg Uv’i ty
gi Wp gimg ¢k hgmmvinhoM vifm ngon th"mAp t he
khuc Vngalyg siungLdngt §ehgl | """ mM¢323nqlgoa&°t h
1 %. ClcngpheEtsh r & rnehnig t hY% trong cho nh©n
| “mcwywndgrd mrn y°u thk?2 «hH can*gn/phjuic WLt " hi
clnag.vifg W #Hnhe toohg! tvipynqu amgt v Whigingr ohg
vicbtnng cl | “on who nh©n vi°ndH ThamgmgdicbtonT
|I"®@g th!nf owaans5 (BIICCV1, TCCV2, TCCV3, TC
qfin "t il BEp trongc ccthhog mnvhi©n vic QB g®hnhér
tr°n c%d akchzhaancg L o.

nNi .iv ng®©n hHng.cdnhdcevpih @M bp'pYivh nteng |
‘“tsneg,ac nh©n vi°n. VirmggvelggStcEa hh®h”
i °fn [Ph L&nh gi § v 'c phonsegtdccmh@mngi dn. C
e ph®nh bhoenlivit“dhnmh LE€HMEb naAam@n IWim n ¢ -
Bh v" ho" n 't©th'lehp hcGnnTgha &bj sth Y7 iv.iv ¢l ag Vi
ho nhon [mi #hh,m Khiingiqguiean whillEtsh r ahs m
h&n chao,nm®m wig®h rhai gngl, im0 t r on'gc «throg nwhic
i °n.JhKkbych nhord vgrP a8t #®rcc oMdgu win h§ch
t v’ tbimg th¥Ymthongha !mgOwa vi/Rhk T dhh s
Bh HI' trongc . & mdr©ni Wh K dsngb vhacaenigegul T, tF
S nh tkthémg t hkenwg Qo cht_ Wi rmg €1 c hphh sEl
rong clangnh@n vieenph®h hl® cIamgv vinghd yt hi
ian 't  mwho#linh nay k# c'aagnv®nc§¢ °ng©n h
h€hdg IMmnkRBhdhon[ivil m g °Li[m goo Jjiij Eaqi
lnge . WD Hn c®@®y _diclegvycisg. N°n g ©nh Y " 1
N 'he climge wih©n virhQtwi~ gqumyc I "Gim YWpi n h On
cOmag agicumg v~  cMmigb vd lkeht ifmhchd nhon vi
ntm, Tant ndc wih©n c¢ctng Ehoc/hnihv@ni rvsi °rn” npgh, g i
hWw rQanhm walrb hhfm aih ct'rmg i igmhphtert8Gtg vi
L' phon ctng HWEnghkkhh ctinhg! ©dg nwi it hnig €
qin I fi Whh'lc€ct ogvingh@l cho nHROmMIGIN® virf n
cfu thie v

ni .iv nhon v'ic® mp.h ©hnigc 'vén hofi dni lg edc K
ntn@ [ t Wbt thj gag tWmchicg twit nNggqupghl
nge Mulid kk&c guapm khAMmGn nr odmég nighfo t h©n,
chtng tirauthd@micr§ge Mkhac c! o gM v WUth dnh v ho ' 1

_lOoO +TQ * ST +T< OO0 S orre< <
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th”  ntm _nhé& gi ab, nfn t h&n rvBng th¥ troong
MY d” nip @mih v "€ m Vi
513 .5t ngyng_ c!* ngvo Sy AiiMeit hfng t i
T ki [qwhi &6 nthin, /b ov 't fhhtcngntd8icc AW g c hi

nngcl | "anavinho® vd®om ngon Uh"mfp & hc&€hmgg m
blag stungLopig.htBoengl | " " nmdg 20 9ngplyo & °t WPs, c ho
Ny c8c chinbB $v§c hihhylcn @ g©in K P B Abhtr @ n h i
Lngcl | "an owhio nh'@n LbioWhin fmViq uanrg, acrn h ©n v i

Vi ng©n h” ndh cchjon’ ibt€hnttrmggectin h ©n’cv infgnOnl € " |
clngh nth§nh giv8t rccaoc,ao hdanv it Bcgha tnhhu©nn hvi ° n
L' nong d&ao.l ©DAHN okumfga ngoO©n Whnggwid t h

Lngcl | "an wi giua Htwtnrgormdg e ng©umi vi °n. Tha
tb v~ fphoL'mtg@hfii t hinghquaaf bEt (DTTTL1, L
DTTT4, DTTT5, DINMTTW&)tndgdgame&®™ nglbt 86 Qi o t
kin t hfhndcedxih ad tr°n WBackhzaagcec Lo.

ni iv ng©n ImHEing.c8ch WMuégchhkongtchuyP n m?
phip hv nhon vfu e ¢* oyt unigecOn nh8ding .L Snnth gi §
ntng | "anaxy itg nho©npu v.mfgn/i hBat n©©n vi °n tr
vic i °n :qnuwwaang ccthhauyk n mi¥m k/makhgo©h hhog @
gia c8ac kKhem@mghag it hkhing- -cmhnih  im8tcrhomg ng
V.. Ngon h'TTingk'd¢hafr mEc kb Wab Ldilwjktth quy
tr3nh efh@®n vihearn. Tt 2 dth [k h hlv™ oppthvis ¢ th
tthg. Ng©O©Mm hxenny xp@h E&cvh” clhon cl€ Uk tQl iak iL¢ oo t
nNho©n vi °n  tlaamhdgikdy? cihidh vw'i °ln nh oM wi 2 mh pl
calb t h®nQ i TiQvh githrpsho €u ti °n cho nh®n
c8§c kdh -mOmg c.aoPhprivhic §itgl e & Hikh -"& I3 au
4 "ch viglvi°n nhon viSnchBammgi§a@t tihhk ng t
phi cKkma@i thikBg KA uved Mm@ 'rkti @ plgid Khtir 2c -
cn ‘lc€bhm th3 t@Ur@ut KivVv 9§ du adrhgl vei ° n
ph¥®%p hph E€poih. Qnin"y gi Y%p WHhIEn hv iging_ ant ntgh
bln t h ©W §qm g t¢hec § ¢ Xp'ivetu 2c hcua o gh.lenThhiv ith, t r on
clng tBm, bt hicng hcth€thhi cag . bbTm Qi kiW
tng nho@ wi-¢ dc@ hhhngr ohg ,chnghgnk ©®n “pi ° n
sStrth” nhg vci °n_ i¥tvrfd ‘€ bhm. .  IT- ng©fh hthag c
bu thiwWix®i dhnyg vei °n c¢c wEnghih bVIL&§nh g
thiwvitfeylte€ mithbh, bctng kdgi cho w&fvg °lm. Th
s86b tth°@m ohmibhh/hngr bngec ccthnog mvh @ Lvijig®athi S
d”"nh _.ohgo nfhhi©n QiR ng- vii.hitNhEemignltkk v "cfrt r 3 nh
Le t2ch | Ty trena gq®ntve hh. Wkhgtem ithr 2n g
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clnogc. vl v fMOhWYhrhdeln v WA h a-h’lt€hc §ci cthh thn g
t/h trongc.cing Vi

ni . iv nho©n vi °f. tNredwyg nwkinfgn Bchit r onge ,c? n
thke "hiv™ ho“tn ctS8hi mhigt ph©ndmg chih v™ gi a t
the M kkihvinthklm bhon, xem x®t /p8§x md®mhhsr
la "oeh m@® Li dl Y%n'g pLhivhitvn 2 ¢! nng @HL mkhi c-
h i nh©Bc v iQf Miknhk n gc A€ ohv3 c¢c- nhag gvtvrehnngg &r
h"ng cfu. nhu c

5.T26 NH IMEnENG GER G©GHI g C
5.2.1 iT2a0hngnhu°n c

Thnh , nghhillwh icii §t Ay gig hui °v@ det€Hp hdnh
CtW B fnh mg@hl ngcl | "an (vi€hng iy  Taim¥ec miy
vic, 85 ov't fhhtinwyga®in rhg ©n Qh “Rrigl, " aniwnignc |
| " mcwmih “m@hL H  nh vi cdd,ngHdom ckil . im; mHVnhh
| "mcviolg'il H nh Vichc,! nd” mMdieVvil . im; mHVnh vi
vic ‘olg'ifbh "m@hLl HiBuclag Vi

Thhai, H" nh "wihc ,c*kgnh®ewniltim; mHVhh cvi |
chng’'il.giai tr ., trunaggicanyg ctlrlo‘mgHitiBc B L
clngc.viTrong L-, "HEheh vvi HE hicg wd @hbk imp r § t
tnhon viQ@nngcl hhdn wi'rghi a tanfju tltag Mge
9, H nh'cviaohlitml vphEhon vi°n Qhhgg!l ¢t mnh

vic v JU tsmgiHi Huclag vi
5.2.2 n:angnghup®nc c
5.2.2.1 Mt ly thuyAt

Thni , |1/ thap I thgfu rmMas | diw, haihuyhon
t h@iy c Qng, bUI QatkBwiryg, Ul ERG,yT IHL Whihcultyncg Vv i
| T Bhdaywhtchxi, hlJf nfuyy ¢ [@dmuyvmgw, |1/ ‘“tmhuy

rng v ng@ne xdsee lc€c nhu hgbha v tdyd g
trong c8we Inighdp° gnugacnl IL°cm vH™ nh' cy i uHIE urc v g
vic. Nghi ftilychiil,iv nh©n vdi®tnng©m wi®%gct he
phfn° k huc Vmngaaly s iw gL Cntgfnl.an %lg'nh c8§cJ/pIQIL t h
ch v phpzithiv | @wnmgwn * Nitn gNawni.

Thhai, trongucBlnmighi 6mgencgjgtuH" nh v
vic ‘"¢ xem x®t cHhumg kddhtuahtdgothgibc k Mt acc
H nh vic I(CHi nvhi vichct ngd” d@ncv'iil . im; mHVnh vi
vic ‘alg’i). Nahin®o’ it, wW[X k ®rhaaccH nh ‘¢i JI'" m
3 khtha nQiyohit &g nfngcl | "an wln hc'-mg@hl Wi H u
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clng.vig® sh'utng It/huli °(n Toptahtdriyao 1 t hEp nt
cfu Mas!| diw, hdaihuyhPoyBng, blUf Q¥ kBwyng, I t ht
ERG, IJJ ot i yc * ncg, vliff dhthieyh x ik, h1/F nfuuy d¢ T

t hgyobnt nmuw, |/ mMhgyv nxy@y xd@)cl T nghoa
cho c¢§8c ungaghinogrh@scacu- tldp°dnumwg dc hkhi _mgQvi °n
nngcl | an vVH  nh Vichc! ng d®rcvil Imi mHVhh vi

vic olg'ilL uHBuctag vi

ThbaH" nh vic Jgiini vir, trun§cnglacnngtalong
| "mcVvl HiBMucroaglKlimiy ompbphg th°m cho m
t hiyQs Fng itthc H  nh vi céct,ngHdom cfil . im; mHV h h
vi l'emoigiil khi ‘udriidn ghgeac ngcl | “an Wi Jjd gi Yp
gia thhnigtmMms Hii Buclag vi

5.2.2.2 Mt thc tikn

ThnHE 11TtghQpy nghu mA &3 nh_unQkhdl Qb ‘lc€kp h

neh. C- nghoa |7, QLh®wHng ary 'vT gilh ¥ectcohg Kb ot

v ot HrengMogiutn hg©n [thh nig)el-ngcl | “an | g

lc | "afntwim@hl H nh vi céc,ngH dnchncvil . im’ mHVm h
vi l'emaowiil H " nh Vvichc!ndg m®rcvitl im; mHV nh
| “mcvaolg ilhh mMPhLl HiBuclag Milnmmewil H" nh vi

d©nchc, H” mh vl im; H nh'cvialli'Dmvgai tr kB tr
gi an ttroamglas ngcl | "an/jlv idi Buclonog @& Ww3nh
th  nth knhundl IdghihQmyngcl | “an, V" nh cv,i uHi" m

sH cra@unvil TWeep:ndt hm® h 3/h h n\Wkih tthruagn ¢ hmg ®n
h" na,g tchi @h@nllyiphshp pohi A ulsvQL

Thhat kf Tqwhi 6nChc€hng MQx H §tn hg'im [h "qu
g-pfnplygi p ngoOnUh g khonekhmguln siumgbong n -
riemnvgt, Nam n-i chundyug?taga trnhgObnHivi ° 1. C8§
x W baa @MBthtrmh ‘e¢i VEhety VRih ukyh 2lcih ins trong
clnge,%hihgnlhng h " nh cyi ntOinfyg ctab "ah vy3roy i
quarmph tBc ,hh@i kil “an, vhorn nch2hih s8chil €hn
t Midok ph¥p hcl'mg vinngg cit@glbt 8 Qi ki t hhng t i
Dodyv, nm Il ducs8&c ngch mphngWtetrehn®&t nt §a " g
L €a A abl tvhiih 'm ppb%cho ng©n h ng.
5. INHCGH, AL ’kN CN

ThnBWkhtng giam mygeh iiik hac Vvngaaly siwmg C
Longb MWilsu sih mhigbhv’lice gthhdt tm 15a ph<€hng | 7
phCfn Thh, Long An, Kifgq Thi@GmGi aidAg, GiCan Nz
Tr e.
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Thhalli, " n@®[khs8§tdpthhing tim dho nrhgmi °vn
| "mc Wt c8c ngo©n th" pEn tkh@®@hmwgalm siwngLcCng.
Ph€ehng /ppdc§ it "mn @k hs&§t |~ pd€hnrng phs§p thu
5. 3XttT HING NGHI alN 8 THEO

Thnhi, nghi/ff nt cewt e - hi hr. g hkhocu kvw&c nh
ntng Naml @y N@uyTrnuGogdBéNKEWh tr a tp nah npth %
h3nh M7 ntityukgrcu nwg hu. ° n ¢

Thhamghi tnjg ct heWwhgehi otnil cdvntg ng©n h”" ng
my tcW_ Lt- L€e@ mpda8§png ehingg ng©n h” ng

Thba, nouhicWnhtchh il iv nh ©nc 8wci °log rkhh 8¢ n h €
/] gJicgo cdt ng nhh©ah vguan cmh”™ ne€

55KeT IxN

Nghi Unlceethhiivd®c ti °u_ ungdadtl m acm:bho g
X8§cénnh ‘macngcl | "an/jlvidi Buc¥ag ¢2Zndnb | €
heg acngcl | “on/jividi Buclngavih®©n vi°n c8§c

thehdgmefm khou"ngauly siungbong; (3) Phon tz2c
ca H" nh vi cdd,ngHdom cwiil . Im mHV nh cvialgli'lm v i
trdmly macngcl | “onividi Huclagaec vnih©n vi °n ¢
h ng t H€hwfyg krnhcu ' mvguly s *un gl oCn gQx Hi( 4y fsfi m

T [ubohfm g - mOngucochibngavih®©n vi°n c8§c
thehdgpmhin khouu"nvgaly s *un gl dn&h.nngg, i vntg. cm t i ° u
nghi@pklt f[qghi@nle rétcBeh ifh€ sau:

ni .iv_ e t(il°)u MBeh Emgvacingxc! | MmALv Ni™$ u
clninWigcnHibh dmacngcl | "an/jlv idi B uct og tv8ic
gfitlc "hrighi @6nthc t 2 nh w'nim’gltg °sthbd nghu °n ¢
'n h  tg2urah ,t foa nt 8kch/il Tv 't hrugyht K molel i ° chgp an
nngcl | "ainvimg@hl Hi Buclagt heo hcail ¢h/ptriria ™ t h
gi 8p thing qua cH 't "viH Inhmvvcihc! nlg” mi®nv it
vic "il,im, H nhcviagli'Lml®mt h3nh_ungvh'i °tnhang L
tng thfnnh rpmg m! 3 w\QK dilghhgi hei nfunalle t 2anh L <
t e hi guica mlybhv s ©u ¢ hGipn°’gn vg iQumn!| Inth " n h®in § s
'c, Ph-"cgi'8meph, ngh gidaeityiv nho©n vi °“a Lan
tUng©n Thamg. tob L'®h ¢ hop pviibneh, ac ng hu .°fP tc
Iln c8xc ‘ohhi "¢ €g - Qc 8lchv Wii T npa Mmmapbdquan s§t,
thanguldukditagdorir sbgalcc gouian s gt ,gunedm DE
L« 18, .Nghiutnb’rnge sthit bhi quca  whybhy iy Hli [oh
s§tclLeHk @ 189 nhon vi thltlreg@PhEhmg.i ph§
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tte "him:kWh mh tlid/y ¢ hang Lo, "kh&m tgkh&h u Kh
kKR gnhQwv nh ppleczeoh Congl € §c frt ht'rndin @ hm? _uh.3 nh
Qua, L't ha@QLgehlngg Wi , pfiBlokl*@mlgp &b ov't fhHvEing t i
quantdh ngo©n Qh " migl “enimm cl | “en, VHE  nh Vvi c¢ctn
chc, H nh'cevil.im mHVnh cviamlgli'LmuHid u c ¥ alge v i

t Wi/fxkh %p hiv "mmg'®h nghi “nmgcit L ©y clwmgqgdag ttn
LWME 8¢ nguhis’anWcbh arfda kWMt ek t r ong cw cl in°gdhi f tna n
nngcl | “an vH  nh'cyiuHHE umecvag vi

ni .iv, e t(i2°)u yn@nh _emgvacingxc! | ™MmAL iNMi ™ u
clniht vei nh©n vi°n c8cuingeg®m Wkcom@wvginty _snign gm
Cou L.ONggn ki dng phopc ttzicchicmt Bpu ktéh [io h
s §t5Mh©n vi °ncldangg8t¢ mg@m Uh" " mhp «hc@dhnvg m
blag stumgLd®rhgehng ph&8p VWhmm tltizdc ht Hangil o,
t2ch khh®m ph§, phkoRmgmndch madh@d nHac ¢ 2fhyh . K
qhichoby t hc[8 dyiginghui Qknbl €L ‘lc€gphdnh nn°tht “im
quargidh c8&c fmhimmnh m: e n@® nghi °n c

-L€ehng Vi, pTreHichclehg ®i ov't fhhEinMyqgdiin h
ngoO©n hQ@n'd, Idioc - -vitfge d¥%ugJchigcl | “an Wi° n
nhng kthhavehng Vi ,phAEHaokl‘alg & ov't fhhEinvg t i
quand h ngo©n Qh migl, "enivngnt hfnrngumhyg tr ng g-
chocvnOngngalol honavinh©n vi °n.

-nngcl | “an o ntg§ ¢ M gpHcib i uc ol wh vi ¢t
dO©nchcv” H”  nih imi mHern@gl Hgh@WHE H nh '¢i |~
chng iN°nngcl | "on wiai trpngquaobbigr@i Ei n©Ong

caouHMuctog Winh Viche!: ng”  d®ncv'il  im mh v h
cAH" nh vic [a'lyni Lv i

-H" " nh vi ‘ccthawy” d¥®nnh "o il lind m g d¥ug ch
Uh Wi Buctog niemd mg itk - ngS8§aopghQ@ Wi Wi
s clraN° WiuHEBuctagleiqjuglhib H  nh viclclng ¢
H nh vic it im vH nhicvialgli'tm v i

ni _iv,en t(i3®)u Pho©n t2ch vaaH bh,  viYicdd,gggd
H nh v M Mlam vH™ nhMv gk Lm dnchn gh gvacin gxc |
| “ nM Wi Mim$ uciMige vnih©n vi °n ¢ 8cuinwg@n khh'ung
we Mmg'nlyg sbingLdnigl [ ©n t 2 chl ntr Ahcd mthinye ¢t
bit , fmho'migfac ngcl | "on/fividi Bucag Minh vi c?
tf chc, H nh cviil . Imi mHVnh cvialgli'lmgiai tr, trun
C- ngHoah!l Vvi ‘cdheg HOmhIhteviil lim, mHV inh cvi |
chng'il’e€h3nh ntrhg mlhl tan,av inh©n vi °nlL 4% ©n h
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L'e HiHMuctag NirfMhai-, ntmhc !l | “an griinp hi® nh cho
vi l'emvih©On vi°n ngon Qh rhggc € M@n tvhi™°nrh
vi clnghcd©mH " tnh cvil . im; mm@kcs: H nh owiald "~ m

i . _.nNgh h " nh cvinht€ Hi nd " @ hc ,c tHi'gn hd &nmil tIm™ m v

s€g - pfnplyi a u Hnhwgec *Hig Viong khic Hiliihl Mi k™ m
vi td °val cefmgHi BucYage vihoOn vi °n n§o©nk hhu' n
ve "mglaly s 'unghgC

ni _iv_ aen t(id°Yixmm itmXhs” m din TQam g -'m mi®ngvwi c ao
st ciMgaxvih©On vi°n c8cuinygm®m kfcom@winmy ng
stnou Q@Onkg [@Pth ©n [nth2 ‘ehiac ngcl | “an/jlv idi H u
clng wilifo,, mgcl | "an tv®g/hL Hi BuclagqubB _d3nh
tic /g ibogilBnguda H nh’ ohc,cHig hde@rnl tim; mHV 0 h
vi l'emogiil noOygqguamogxd h  Mmn Tviguc§&c Qh™ m
xd . H'm ¥Qggq@w f(u mgu hiagg:vih mm TWOhgunh vi |
vic ( pWig th "tnrhi "¢i vé&ficm \Rih ukyh2lcih.ims trong,c? nc
hh gnthng h " nhcyi vt i h@®gg !l ¢ aan KH™ W WX chwac
Iy nhgcl |l “onmui x®y ich gulap hBc nhh@i kil "an vi
ho"nnthah2nh s8ch’il, @Hdhg W ¥%p h ¥son §c ,c inkgn gv
cerg clnglt 86 Qi'ki thAhng ti

T- mbt Chelkhglgig hi @8 ncio, bgcl | “an tvd g/hL

Hiu Buctogtheochetmhildhgi/J§niv tviai tr _atrun
H nh vi ‘ccthong HOmh'teVvil im; mHV A h cviamlgli'Lm N°n
h“m fin ¢kng owtm O i h  mn TvQgua fu ndyu hi
clngc wi™ hhmvQt héd mgcl | “an "wvhiv h ™ mn TvQqu
gia ftwmgudhiagmg v mnT v@hd nh vic I( p¥i§vhi " tnrhi v
vichc, HRhwkyhz2lcih ins tronge ,@thighnygi h”  nh cyi ti
v’ nonggchb dn VH W WQXcug Mgcl | "an'mui x Oy
dng ' imqulp hBc,hh@i kil “an, vhorn nch2hnih s§ch |
phvic, T iph ¥%p ht r ongc ,c ttntgnggy cct@ g bt 8B Qi o t
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I 1 . BINP HN DUNG
21M'i qguama hc&c tfrh“ " nh ph

1. Theo, Amktidm qugim he€hng  iv vipdhdicl 1 m
vic il iv nho#l vdi®on ngon h "~ kégcwminkgShlmm gs imng C
Lof?g

2. Theo, Amh¥tcCim qugima HW2Hh cédmgvwigm |
| “ mc vil,iv nh©H wigcn ntg©n Yh kg VNG mmg C
LoRg

3. Theo, Amitiittdrh qugim mtho vt fhh tvringgmt li
| " mc vil,iv nh©H wigcn ntg©n Yh kg VNG mmg C
Lof?g

4. Theo, AmKtiom qugim ™M qutin rhg©n mgng Vv
lc | "an’ilyiv nh ©H wvigcn ntg©n Unh klgn hig@ign g 1m g
Cu L?ng

5. Theo, AcmhYtCim quagim @i kil "eon whgml
| “ mc vil,iv nh©H wigcn ntg©n Yh kg VNG mmg C
Lof?g
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6. Theo, AmBittGh qugim mgcl | "on wi H  nh vi
dO©nchc il iv nhofl wvcigcn ntg©n Y " ko hig@hHyn gs 1 g
Cu L?ng

7. Theo, AmMitdh quagim mgcl | "an wi H"  nh v
vic il . im'iLiv nh©H wigcn ntg©n Yn " kign hig@ign ¢ ‘1 mg
Cu L?ng

8. Theo, Amiittdrh qugim mgcl | "an wi H”  nh v
vic ‘e@lg’i LilLiv nh©H wig%cn ntg©n Uh kgn hhE&ihng?! mg
Cu L?ng

9. Theo, AmiittGrh qugim M nh vi céct ngu dHein
sdH clagil,vwi nh©H wig%cn ntg©n Yh khgo hhyBGn g mg
Cu L?ng

10. Theo Ambtf@hqugim M nh ‘eiil]imm iviHi
sdH clagil,vwi nh©H wig%cn ntg©n Yh khgo hhy&Gn g mg
Cu L?ng

11. Theq XAmHA{ItGh qugim M nh ‘wi olg’ink wi
Hiu HucYagil,vwi nh©H wig%cn ntg©n Yh khgo hh&ng n
silng @?ng

12. Theqg AmHt¢t@h qugia mgcl | "an w'u Hiu
clnge wvMihtng qua vai Ht nh vichdrilgivd®mon vi
tU c8c ngon Uh " khign hygVIYN ¢ *mn gL 2Cn g

13. Theq ZAmHtt@h qugim mgcl | "an w'u Hiu
clnge vtihtng qua vai Htnh &f Whinmyiwanhon v i
tU c8c ng©n Y kigg ng@lYn ¢ 2 gL ?On g

14. Theqg #AmHt?tGh qugima mgcl | "an w'u Hiu
cl!ng Mihtng qua vaiHtnh "¢ralgmidviamho©n vi
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tééeéeécécéeéeéeéeéeéeée.

DLLV{Lu!n t2¢tham §ialgaéang®m h-

h mi|SCEécéceecceeecceecceecce.
Eéeééééécécéecéecéecéeecéecéeecéce.

DLLVIN Ilc nOngnkm@ nig§ pfhuc €mg Vi

homi|SCEééecceecceecceecceece.
Eééeéecécécécéecéecéeéeéeecéce.
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LPL2|T@Q | €hnongdl’r ctmg Vp~ |h

h mi|SCEééecccecceecceecceece.
Eééééecécécécécéecéeéeeecéce.

LPL3|TQ | €fmid lic€ nfuu a&c c linsg

h mi|SCEécéceeccceccceecceecce.
Eééeéecécécécécéeéeéeéeecéce.

LPL4|CHL ngpbh®p M rbl ngphl 1

h mi|SCéccceecieeccceecieecce.
Eééééécééeécéceécéeceéecéeeecéce.

LPL5|Ch2nh s§ch ‘tdhé ghipghuspnh ng

h mi|SCEccéeeccieccceecceecce.
Eéééécécécécécéecéeéeeecéce.

LPLG6|TO | <@hadhgh t r ainhng®n vh ™ ng

h mi|SCEcécecciceecceecicecce.
Eééééécéécécececéceeceéeeecéce.

Bin Ybhjééééeéeééééceeéééeeeeéééeee.
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-T2nhl chlt'nog Vi

Ti °u Din [gi

TCCV|Ct ngcrligh®p hiv tstTm&g v~ .cnktng |

n mi|CEfeeccceieicieciciciecs
Eéééééeéeéeééeéeéeéeeeéeé

TCCV|Ctngc viilv%s «wQ nhhigcch th

n i |CEEeccciieciceoceiicedd
Eéééééeéeéeééeéeéeéeeeeé

TCCV|C! ngc vd- Hi%hhgcWibh B

n mi|CEfecceiieciieoceecieds
Eéééééeéeéeééeéeéeéeééeé

TCCV|C- WBGrmadg agiclog vyici msg

h i |CEEEeceecieeccecceeiieds
Eéééééeéeéeééeéeéeéeeéeé

TCCV/HW rQguy tr3mh clng Vi

n i |[eeieeiceiiceciecieeiieds
Eéééééeéeééééeéeéeééeéeé.

TCCV|C! ngc vm duarg itliv ng©n h” ng

W i [GECcEécceciccecceiieciic
6666 éeéeééééeéeéeéedéeé

B Yiéééééééeéeéecééééeeceéeéééeeeéé

sung|lééééééééééééééeeéeeeeeeececeé

-n" db tv tfhhtng ti

Ti°u Din [gi

DTTT|Kh:-a W "w€dhc _iv it hgiiilam |1

n i [CéEceciceciceiceeciciiic
Eéééééeéeéeééeéeéeéedéeé

DTTT|Ch€hng tbHnhh Bch t

n i |[CEeeécEccceeieeciediieic.
Eéééééeééeééééeéeéeééeéeé.

DTTT|ThD Qi kicho nhoOnw b °tnh @rh §t

n g [EeEcEeciecicecciecicectc.
66666 éeéeééééeéeéeééeéeé.

DTTT|{Ch2nh s8pHrth®mgy Wi

n i |[CEEeéiceceecicecieciieid.
Eeééééeéeééééeéeéeééeéeé.

DTTT|C'ng khai ch2mhv@S8lkiht hfhn g |

n i |[CEeeéccecieeccecceciiece.
6éééeéeéeéeecéeéeéeéeeéed.

DTTT|Nh@ ch hhhngrongc ctng Vi

n i |Sccceeeccceeeeccceceeccce.
E6é6éééeéeééééeéeéeééeéed.

DTTT|Quy trmhmhlde thhict!ng kHkai,

h Jhi |éééééeéeeeeeeceeeceeeceeeceeeeeeee.




X X1V
Ti °u Din [gi Cin 1
(x)
ceééeececeééeeceééeceeceeéeeceecéecée.
B Yiéeéééééeeécéééeeecéééeeecéé.
sungl|éééceéééceceécééeceececéééececéé.
-Mi guath hg©n h”'ng
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QHNH|L«nW Il woign nlghe nw ot kn tr
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Eéééééeéeéeééeéeéeééeéeé.
QHNH|L«n%!| ignan Jh ©Og@ufl_ac nhoO©n v
n g [EeetEecieeiceeccieiieedt.
Eeééééeéeééééeéeéeééeéeé.
QHNH|L«n% Lhein viig eh! tch mth h R ©h
h g [EeecEecieiccieiiebeciesc.
Eéééééeéeééééeéeéeééeéeé.
OHNH L « n¥ Hit kh®o!]n|h®bi vl - hdh dieopp
b3nh nh©n vi °n
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teééeéeéeéeeceeéeéeéeeéed.
QHNH|n ' ng npgHiri t h®n v it lud
n mi|CEeEececcieciiecieiiedd.
E66éeéeéeééééeéeéeééeéed.
OHNH n':"_ng npg hliul nvgiigiphViio " n tth "cx
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n i |eC€Eiieiieiiceieeiieiiee,
6eééeéeéeéeeéeéeéeéeeéed.
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E6éécéeéeééééeéeéeééeéeé.
DKLVIM!i ng € ciist hevs t ho8&§ng m§{
n mi|C8€EcEeiceciecicecieccee.
E6ééééeéeééééeéeéeééeéeé.
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CDTC|Lulin%glmg npghci“i ‘khie c o g@uhvii

n mi SE€eccEeciceesiceesicees.
Eeééééééeéeééééeéeééeéeé.

CDTC|Lu®hnidi t bdhan nlgnhge nfig h i

n g [E€ecieEiceeccceciceesiie.
Eeééééééeéeééeéeéeééeéeé.

CDTC|LulChiTkihs thiv nlg npghi

n g [feeciecciceccciecceeiice.
Eéééééeéeéeééeéeéeééeéed.

B Yiéeéééééeceéecéééeeecéééeeeeéé.
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-H" " nh viclil nmvi
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LVDM|Th r.aagnfngt i@ c hdh Q8- vk hkn
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Eeééééééeééééeéeéeééeéeé.
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LVDM{Luln t3mgtph€mmg .ph8&mc,vic ! 1
homi |SEEEEEeececeececeeeeccce
ceeeeeceeceeceeeceeceeceeeeecece
LVDM{Th r agrilgiphd pl obh Q8 c v
n i |Sccceeeccceeeecceceeccce
ceeeeeceeeceeceeeceeeceeeceeceeeececce
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homi |SEEEcEeceteecceceececece.
e e ceeceeeeeeceeceeceeeeeececece.
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homi|CCEEEEcEcEeececcceeeecce.
ceeeeeeceeeceeeceeeeeeeeceeeceeeeece.
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ceeeeeceeceeeeeceeeeeceeeeeeeeecece.
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ceeeeceeeeceeceeeeceeceeeeeeeececece
Bin Yiéééééééecééébbéébceéebdééddéd
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-H " nh viclahmilki
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DLLV 813

DLLV 799

DLLV 789

DL LVj 780

DLLV 778

DKLV . 810
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DKLV . 761

DKLV] . 749
Extraction Met hod: Principal Component Anal
Rot ation Method: Varimax with Kaiser Normali

a. Rot ation converged in 7 iterations.
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* Ki WWh tra phan ph’ i chuXn
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Statistics
DLLV] DLLVY DLLVYy DLLV4 DLLVSH
N Val i 757 757 757 757 757
Mi s s 0 0 0 0 0
Me an 3.6 3.67 3.66 3.70 3.17
Skewness 1.0 -1. 35 -1.14 1. 04 -. 551
St d. Error 08 . 089 089 . 089 . 089
Kurtosi s . 82 1.62 . 965 . 972 -1.13
Std. Error .17 . 177 . 177 177 . 177
Mi ni mum 1 1 1 1 1
Ma x i mum 5 5 5 5 5
-L€hng v7'i ph¥c |
Statistics
LPL1] LpPL2[ LPL3] LPL4] LPLS5[ LPLG®6
N Val i | 757 757 757 757 757 757
Mi s s 0 0 0 0 0 0
Me an 3.509 3.64 3.67 3.26 3.72 3.75
Skewness -. 903 -. 984 -. 889 - 711 -1.10 -1.14
St d. Error . 089 . 089 . 089 . 089 . 089 . 089
Kurtosis .1009 . 189 . 090 -1.03 . 372 . 486
Std. Error . 177 . 177 177 177 L 177 L 177
Mi ni mum 1 1 1 1 1 1
Ma xi mum 5 5 5 5 5 5
- — -
- Tinh chbi cong vi ¢
Statistics
TCCV] TCCVYd TCCVYy TCCV4 TCCVYH TCCVE
N Val i f 757 757 757 757 757 757
Mi s s 0 0 0 0 0 0
Me an 3.43 3.43 3.47 3.46 3.414 3.46
Skewness -.590 -.640 -.741 -.644 - 523 - 783
Std. Error . 089 . 089 . 089 . 089 . 089 . 089
Kurtosis -. 850 -.7214 -.603 - 728 -.899 - 699
Std. Error 177 177 177 177 L 177 L 177
Mi ni mum 1 1 1 1 1 1
Ma xi mum 5 5 5 5 5 5
-n" dotv”" thktng ti
Statistics
DTTT] DTTT4d DTTTJ DTTT4 DTTTYH DTTTHg DTTT]
N Val i 757 757 757 757 757 757 757
Mi s si 0 0 0 0 0 0 0
Me a n 3.67 3.63 3.65 3.59 3.65 3.71 3.28
Skewness -1.04] -1.02 . 940 -.998 -.891 -.908 -.666
Std. Error 089 . 089 . 0809 . 089 . 089 . 089 . 089
Kurtosi s . 181 . 159 - 111 . 061 - 137 - 2111 -1.00
St d. Error . 177 . 177 177 177 . 177 . 177 177
Mi ni mum 1 1 1 1 1 1 1
Ma X i mum 5 5 5 5 5 5 5




-M"iquan h t% ngan hang

Statistics

QHNHI1 QOQHNH2 QHNH3 QHNH4 OHNHS QHNH6 QHNH7Y
N Val i 757 757 757 757 757 757 757
Mi s si 0 0 0 0 0 0 0
Me a n 3.68 3.66 3.54 3.50 3.64 3.57 3.52
Skewness -1.12] -1.00 -. 832 - 775 -. 974 -882 - 736
Std. Error 089 089 . 089 089 . 089 089 089
Kurtosi s . 384 .010 -. 163 - 239 . 182 -. 091 - 337
Std. Error . 177 . 177 177 . 177 . 177 . 177 . 177
Mi ni mum 1 1 1 1 1 1 1
Ma X i mum 5 5 5 5 5 5 5
. £ N E
-n Quki nlamvi c
Statistics
DKLV] DKLVY] DKLVJ DKLV
N Val i f 757 757 757 757
Mi s s 0 0 0 0
Me an 3.40 3.49 3.42 3.32
Skewness . 443 - 701 . 644 - 570
St d. Error | 089 . 089 . 089 089
Kurtosi s -.. 843 -.694 - 738 - 962
Std. Error . 177 177 177 . 177
Mi ni mum 1 1 1 1
Ma X i mum 5 5 5 5
-Hanhvicéngdant ch c
Statistics
CDTC|CDTC| CDTC|{CDTC| CDTC|{CDTC| CDTC1CDTC
N Val i 757 757 757 757 757 757 757 757
Mi s s if 0 0 0 0 0 0 0 0
Me an 3.7 3.7 3.7 3.8 3.81 3.7 3.78 3.61
Skewness|]-1.042-1.01 -1.05-1.14g -1.18-1.31 -1.22 -. 89¢
Std. Error 0 8 { 08 089 .08¢ .089 .08 . 089 .089
Kurtosi g .71] .62 .821 1.04 1.15/ 1.5 1.16 . 4817
Std. Error 171 .17 174 171 .17 .17 177 .17
Mi ni mum 1 1 1 1 1 1 1 1
Ma x i mum 5 5 5 5 5 5 5 5
-Hanhvilamvi ¢ " ilm i
Statistics
LvDM|LVDM|LVDM[LVDM]LVDM|LVDM| LVDM] LVDM
N Vali q 757 757 757 757 757 757 757 757
Mi s si 0 0 0 0 0 0 0 0
Me an 3.6 3.71 3.5 3.6 3.5 3.6 3.61 3. 117
Skewness -. 96 -. 78| -.65| - 77| -.67] - 70 -. 67 -. 404
St d. Error q .089 .08¢ .08 .08 08 08 089 .08¢
Kurtosi s .364 -. 06| -. 34 .02 - 12| -. 23 -.183 -1.00
Std. Error 177 17 17 .17 .17 .17 L1771 .17
Mi ni mum 1 1 1 1 1 1 1 1
Ma xi mum 5 5 5 5 5 5 5 5
-Hanhvilamvicchng il
Statistics
Lvcb|lLvCDlLVCD|LVCD|LVCD|LVCD|l LVCD] LVCD
N Vali q 757 757 757 757 757 757 757 757
Mi s si 0 0 0 0 0 0 0 0
Me an 2.34 2.5( 2.5 2.2 2.3 2.34 2.4 2.27
Skewness .88 .56( .53 74 . 67 .77 .75 .98§¢
St d. Error ¢ 089 .08¢ .08 .08 08 08 089 089
Kurtosi s - 571-1.04d-1.094 -.97] -.88] -.61 -. 824 - 0094
Std. Error .17 171 .17 17 .17 .17 L1771 .17
Mi ni mum 1 1 1 1 1 1 1 1
Ma x i mum 5 5 5 5 5 5 5 5




- Hi u subl cdng vi ¢

Statistics

HSCV]l] HSCVYd HSCV3d HSCV4 HSCVH HSCVH HSCVT
N Val i 757 757 757 757 757 757 757
Mi s si 0 0 0 0 0 0 0
Me an 3.65 3.65 3.60 3.56 3.54 3.61 3.63
Skewness -. 976 -1.14( -1.15 -. 980 -.851] -.900 -.961
Std. Error 089 . 089 . 089 . 089 . 089 . 089 . 089
Kurtosi s 765 1.11 1.02 . 595 . 152 . 417 . 510
St d. Error . 177 177 . 177 . 177 . 177 . 177 . 177
Mi ni mum 1 1 1 1 1 1 1
Ma X i mum 5 5 5 5 5 5 5
*KiWwh "H h tihcdy
N F3
-n,ngl clamvi c
+ fh 1
Reliability !
Cronbac N of I
Al pha
. 573 5
|t efmt al Statistics
Scale M|Scale VgCorrect-¢g Cronbag
l'tem De|l]if Item|Tot al Co|l Al pha i
Del et e
DLLV 14. 21 5.682 . 525 . 424
DLLV 14. 20 5.501 . 557 . 403
DLLYV 14. 21 5.753 . 469 . 4409
DLLV 14. 17 6. 082 421 . 479
DLLV 14. 70 6. 579 -. 010 . 791
+ fh 2
Reliability !
Cronbac N of I
Al pha
. 791 4
|t efmt al Statistics
Scale M| Scale VdCorrect-fg Cronbac
Il'tem De|l]if Item|Tot al Co|l Al pha i
Del et e
DLLV 11. 03 3.954 . 614 . 732
DLLV 11.02 3.854 . 625 . 726
DLLV 11.04 3.906 . 590 . 744
DLLV 11.00 4. 122 . 568 . 754
Q. .
-L€ehng v 'i ph%¥c |
+ fh 1
Reliability
Cronbac| N of |
Al pha
. 756 6
| t efmt al Statistics
Scale M| Scale VgCorrect-g Cronbag
l'tem De|lif I tem|Tot al Co| Al pha i
Del et e
LPL 18. 04 14. 796 . 656 . 682
LPL| 17.99 14. 201 . 676 . 672
LPL] 17.96 14. 617 606 . 691
LPL; 18. 37 20. 181 -. 084 . 885
LPL] 17.91 13.778 . 754 . 651
LPL| 17.87 14. 351 . 659 . 677



+ fh 2
Reliability !
Cronbac| N of |
Al pha
. 885 5
| t efmt al Statistics
Scale M| Scale VgCorrect-g Cronbag
l'tem De|lif I tem|Tot al Co| Al pha i
Del et e
LPL 14. 78 13. 642 . 723 . 860
LPL] 14. 73 13.007 . 749 . 853
LPL] 14.70 13.567 . 653 . 876
LPL] 14.65 12.970 . 771 . 848
LPL| 14.62 13. 253 . 716 . 861
- Tinh chbi céng vi ¢
+ fh 1
Reliability .
Cronbac N of I
Al pha
. 766 6
|t efmt al Statistics
Scale M|Scale VgCorrect-gg Cronbac
Item De|if Item|Tot al Co|l Al pha i
Del et e
TCCV 17. 26 16. 148 . 671 686
TCCV 17. 25 16. 574 . 664 691
TCCV 17.21 16. 340 . 665 689
TCCV 17.23 16. 337 . 678 686
TCCV 17. 25 17.159 624 703
TCCV 17. 23 23. 356 -. 065 873
+ fh 2
Rel iability
Cronbac N of I
Al pha
. 873 5
It eTmt al Statistics
Scal e M| Scale VgCorrect-¢f Cronbac
ltem De|lif I tem]|Tot al Co|l| Al pha i
Del et e
TCCV 13.81 15.125 . 703 846
TCCV 13.80 15. 436 . 711 844
TCCV 13.76 15.075 . 728 840
TCCV 13.78 15. 322 . 710 845
TCCV 13.79 16. 145 . 653 858
-n" dbtv” tUmbtng ti
+ fo 1
Reliability .
Cronbac| N of |
Al pha
. 799 7




|t efmt al Statistics
Scale M|Scale V4dCorrect-¢f Cronbac
ltem De|lif I tem]|Tot al Co| Al pha i
Del et e
DTTT 21.51 22.711 . 616 . 758
DTTT 21.55 22. 248 . 672 . 748
DTTT 21.53 21. 60 6 . 676 . 745
DTTT 21.59 21. 842 . 7009 . 741
DTTT 21.53 22.022 . 673 . 747
DTTT 21. 46 21.670 654 . 749
DTTT 21.90 29. 386 -. 059 . 886
+ fh 2
Reliability .
Cronbac N of I
Al pha
. 886 6
| t efmt al Statistics
Scale M|Scale V4dCorrect-¢¢f Cronbac
I'tem De|l]if Item|Tot al Co|l Al pha i
Del et e
DTTT 18. 23 21. 334 . 673 . 870
DTTT 18. 27 21. 077 . 708 . 864
DTTT 18. 26 20. 580 . 696 . 866
DTTT 18. 32 21. 016 . 706 . 8614
DTTT 18. 25 20. 807 . 713 . 863
DTTT 18. 19 20. 431 . 696 . 866
-M iquanh t4 ngan hang
Reliability .
Cronbac N of I
Al pha
877 7
It efmt al Statistics
Scale M|Scale VgCorrect-¢g Cronbag
Il'tem De|l]if Item|Tot al Co|l Al pha i
Del et e
QHNH ] 21. 42 26. 971 . 673 858
QHNH] 21. 44 26. 742 . 658 860
QHNH]J 21.56 27 . 255 . 649 861
QHNH{ 21.60 27. 568 . 629 863
QHNH 21. 46 27.146 . 691 856
QHNH{ 21.53 27. 254 . 663 859
QHNHI 21.58 27 . 0096 . 651 861
. . N E
-n QUki nlamvi c
+ fh 1
Reliability .
Cronbac| N of |
Al pha
. 555 4
|t efmt al Statistics
Scale M|Scale V4dgCorrect-¢¢ Cronbac
Iltem De|lif I tem]|Tot al Co| Al pha i
Del et e
DKLV 10. 22 5.793 . 541 . 308
DKLV 10. 14 5.765 . 574 . 283
DKLV 10. 21 5.969 508 . 339
DKLV 10. 31 9.268 -. 085 . 812




+ fh 2
Reliability !
Cronbac| N of |
Al pha
. 812 3
|t efmt al Statistics
Scal e M| Scal e Correct- Cronbac
Iltem De|lif I tem]|Tot al Co| Al pha i
Del et e
DKLV 6.91 4,62 619 785
DKLV 6.82 4. 45 695 707
DKLV 6.89 4. 44 671 731
- Hanh vi cong dant ch
Reliability .
Cronbac| N of |
Al pha
. 886 8
|t efmt al Statistics
Scale M| Scal e Correct-g Cronbac
Il tem De| i f Tot al Co| Al pha i
Del et e
CDTC 26. 27 26. 60 4 . 598 . 877
CDTC 26. 31 25. 646 . 684 . 869
CDTC 26. 28 25. 91 6 . 646 . 873
CDTC/| 26. 22 25. 6909 . 682 . 869
CDTC 26. 22 25. 838 . 675 . 870
CDTC 26. 24 25. 922 . 667 . 870
CDTC 26. 25 25. 56 3 . 687 . 869
CDTC 26. 42 26. 524 . 603 . 877
-Hanhvilamvi ¢ " ilm i
+ fh 1
Reliability .
Cronbac N of |
Al pha
. 847 8
It eTmt al Statistics
Scal e M| Scal Correct-¢ Cronbac
Il'tem De|if Tot al Co|l| Al pha i
Del et e
LVDM 24.95 27.311 . 707 . 815
LVDM 24.91 26. 85 3 . 713 . 813
LVDM 25. 06 27. 196 . 652 . 820
LVDM 24.99 27.005 . 693 . 816
LVDM 25. 06 27.802 . 650 . 821
LVDM 24. 94 28. 06 8 . 572 . 830
LVDM 25. 01 27. 0909 . 686 . 816
LVDM 25. 45 31. 838§ . 148 . 890
+ fh 2
Reliability .
Cronbac| N of |
Al pha
. 890 7




I xXi v
| t efmtal Statistics
Scal e M| Scale VgCorrect-¢¢ Cronbac
ltem De|lif I tem]|Tot al Co| Al pha i
Del et e
LVDM 21.78 23.812 . 724 869
LVDM 21.74 23.319 . 737 867
LVDM 21.89 23.802 . 657 877
LVDM 21.82 23. 46 3 . 716 870
LVDM 21.89 24. 233 . 671 875
LVDM 21. 77 24.333 . 607 883
LVDM 21. 84 23. 787 . 683 874
-Hanhvilamvicchng il
Reliability .
Cronbac| N of |
Al pha
. 867 8
I t eTmt al Statistics
Scal e M| Scale VgCorrect-¢¢ Cronbac
l'tem De|if Item|Tot al Co|l Al pha i
Del et e
LVCD 16.68 46. 443 .610 . 852
LVCD 16.57 47.079 . 581 . 855
LVCD 16.50 46. 766 . 613 . 851
LVCD 16.80 46. 013 . 607 . 852
LVCD 16.69 46. 730 .628 . 850
LvVCD 16.73 47 .863 . 562 . 857
LVCD 16.65 45. 451 . 664 . 846
LVCD 16. 84 46. 913 . 695 . 844
] - A i
-Hi usudicong vi c
Reliability .
Cronbac| N of |
Al pha
. 908 7
| 't eTmt al Statistics
Scale M[Scale VgCorrect-¢¢ Cronbac
ltem De|lif I tem]|Tot al Co|l Al pha i
Del et e
HSCV 21.60 18. 441 . 730 . 8914
HSCV 21.60 18.291 . 710 . 896
HSCV 21.65 18. 174 . 725 . 895
HSCV 21.69 18.060 . 746 . 892
HSCV 21.71 17.894 . 730 . 8914
HSCV 21.64 18. 177 . 713 . 896
HSCV 21.62 18. 042 . 717 . 895
* Phan tich nhant kham pha
KMO and Bartlett's Test
Kai Mey©t kin Measure of Sa . 901
ApproxSquChrig 23613.
Bartlett's Te df 1770
Si g. . 000
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Chi-square= 3462.626 ; df= 1665 ; P= .000;

&l Chi-square/df= 2.080;
— . GFI= .869; TLI= .915; CFI=.920;
RMSEA= .038
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Regression Weights:-DeGranaulp momdkéer 1

Estim S.E C. R. P Labe
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.00
.00¢
. 03¢
. 06:

.04
.04
. 04

21.
22.
23.

7!
5!
3.

*

*

*

*

*

*

*

*

*




| X X
Estim S.E C. R. Lab e
HSCV «<- HSCV 1.07¢ .04 22. 4!
HSCV <- HSCV 1.02¢ .04 21. 9°
HSCV <- HSCV 1.03¢ .04 21. 81
CDTC «<- CDTC 1.00¢
CDTC «<- CDTC 1.17¢< .07 16. 8"
CDTC «<- CDTC 1.111 .06 16. 0!
CDTC. <- CDTC 1.17% .06 16. 9.
CDTC «<- CDTC 1.15¢ .06 16. 8¢
CDTC «<- CDTC 1.13«2 .06 16. 6!
CDTC «<- CDTC 1.201 .07 17. 0"
CDTC «<- CDTC 1.00¢ .06 15. 1!
QHNH: <- QHNH 1.00¢
QHNH: <- QHNH 1.01¢ .05 18. 4!
QHNH: <- QHNH . 961 .05 18. 2.
QHNH: <- QHNH . 917 .05 17. 6:
QHNH! <- QHNH .983 .05 19. 3¢
QHNHI( <- QHNH . 965 .05 18. 61
QHNH" <- QHNH .974 .05. 18. 1!
LVCD <- LVCD 1.000¢
LVCD <- LVvVCD . 917 .06 15. 2t
LVCD <- LVvVCD . 928 .05 15. 6«
LVCD. <- LVCD 1.00: .06 15. 8!
LVCD <- LVCD . 944 .05 16. 1:
LVCD <- LVCD . 856 .05 14. 8.
LVCD <- LVCD 1.09¢ .06 17. 51
LVCD <- LvVvVCD . 995 .05 18. 2«
LVDM <- LVDM 1.00¢
LVDM; <- LVDM 1.072 .04 23. 4!
LVDM: <- LVDM . 986 .04 20. 51
LVDM.: <- LVDM 1.011 .04 21. 7!
LVDM! <- LVDM . 893 .04 19. 8t
LVDMI <- LVDM . 870 .04 17. 9:
LVDM <- LVDM . 970 .04 20. 7
DTTT <- DTTT 1.00¢
DTTT <- DTTT 1.04°% .05 19. 7
DTTT <- DTTT 1.10%f .05 19. 4!
DTTT <- DTTT 1.05¢ .05 19. 7.
DTTT <- DTTT 1.08%t .05 19. 9"
DTTT <- DTTT 1.12C .05 19. 41«
LPL1 <- LPL 1.00¢
LPL2 <- LPL 1.097 .04 22. 5!
LPL3 <- LPL . 978 .05 19. 5
LPL5 <- LPL 1.142 .04 24. 0
LPL6 <- LPL 1.07¢ .04 22. 2
TCCV <- TCCV 1.00¢(
TCCV <- TCCV .969 .04 21. 1
TCCV <- TCCV 1.017 .04 21. 6
TCCV <- TCCV .976 .04 20.9°
TCCV <- TCCV . 847 .04. 19. 0!
DKLV <- DKLV 1.00¢
DKLV <- DKLV 1.14%t .06 18. 1!
DKLV <- DKLV 1.087 .06 17. 8!
DLLV <- DLLV 1.00¢(
DLLV <- DLLV 1.067 .06 16. 9¢
DLLV <- DLLV . 990 .06 15. 8°
DLLV <- DLLV . 915 .05 15. 6.
Estim
HSCV <- HSCV . 781
HSCV <- HSCV . 748




| X x i

Estim
HSCV < - HSCV . 770
HSCV. < - HSCV . 792
HSCV < - HSCV . 767
HSCV < - HSCV . 753
HSCV < - HSCV . 749
CDTC <-- CDTC . 639
CDTC <-- CDTC . 730
CDTC <-- CDTC . 685
CDTC <-- CDTC . 733
CDTC <-- CDTC . 731
CDTC <-- CDTC . 717
CDTC <-- CDTC . 741
CDTC < - CDTC . 638
QHNH: <- - QHNH . 727
QHNH: <- - QHNH . 710
QHNH:! <- - QHNH . 701
QHNH: <- - QHNH . 678
QHNH! <- - QHNH . 744
QHNH( < - QHNH . 716
QHNH <- - QHNH . 700
LVCD <- - LVCD . 674
LVCD <- - LVCD . 625
LVCD <- - LVCD . 643
LVCD. <- - LVCD . 652
LVCD <- - LVCD . 665
LVCD < - LVCD . 606
LVCD <- - LVvVCD . 735
LVCD <- - LvVvVCD . 769
LVDM <- - LVDM . 786
LVDM: <- - LVDM . 804
LVDM:<- - LVDM . 718
LVDM: < - LVDM . 754
LVDM!<- - LVDM . 699
LVDMi<- - LVDM . 639
LVDM <- - LVDM . 726
DTTT <- - DTTT . 724
DTTT <- - DTTT . 761
DTTT <- - DTTT . 748
DTTT <- - DTTT . 759
DTTT <- - DTTT . 768
DTTT <- - DTTT . 746
LPL1 <- - LPL . 778
LPL2 < - LPL . 794
LPL3 <- - LPL . 700
LPL5 <- - LPL . 840
LPL6 < - LPL . 785
TCCV <-- TCCV . 765
TCCV < - TCCV L1777
TCCV <-- TCCV . 792
TCCV <- - TCCV . 770
TCCV <-- TCCV . 704
DKLV <- - DKLV . 706
DKLV <- - DKLV . 830
DKLV <- - DKLV L1772
DLLV <- - DLLV . 711
DLLV <- - DLLV . 739
DLLV <- - DLLV . 676
DLLV <- - DLLV . 663




| x x i i

* MO hinh chlli triic tuyJh tinh

Chi-square= 3868.009 ; df= 1698 ; P= .000;
Chi-square/df= 2.278;
GFl= .855; TLI= .900; CFl= 904,

RMSEA= .041
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Regression Weights
Estim S.E C. R. P Labe

DLLV <- LPL .168 .02 6.27 **
DLLV <- TCCV . 142 .02 6.15 **
DLLV <- DTTT . 136 .02 5.07 **
DLLV <- QHNH .202 .02 7.42 **
DLLV <- DKLV . 174 .02 6. 45 **
LVDM <- DLLV .317 .06 5.01 **
CDTC <- DLLV .300 .05 5.73 **
LVCD <- DLLV -. 383 .07 -4.87 *=*
HSCV <- LVCD -.-. 096 .02 -4.53 *=*
HSCV <- CDTC .550 .04 12.6( **
HSCV <- LVDM .338 .02 11.5¢( **
HSCV <- DLLV .047 .04 1.15 =*=*
HSCV <- HSCV 1.00¢(

HSCV <- HSCV 1.00f .05 20. 1: *~*
HSCV <- HSCV 1.037 .05 20. 8¢ **
HSCV. <- HSCV 1.062 .04 21.5: **
HSCV <- HSCV 1.077 .05 20.7: **
HSCV <- HSCV 1.02¢ .05 20.2¢ *~*
HSCV <- HSCV 1.03¢ .05 20.1: **
LVCD <- LVCD 1.00¢

1



Estim S.E C. R. Lab e
LVCD <- LVCD . 922 .06 15. 0°
LVCD <- LVCD .943 .06 15.6:
LVCD. <- LvVvCD 1.00¢ .06 15. 61
LVCD <- LVCD .960 .06 16. 0t
LVCD <- LvVvCD . 865 .05 14. 7:
LVCD <- LVCD 1.10f .06. 17. 3.
LVCD <- LvVvVCD . 992 .05 17. 8!
DTTT <- DTTT 1.00¢(
DTTT <- DTTT 1.04%t .05 19. 5!¢
DTTT <- DTTT 1.11C .05 19. 3¢
DTTT <- DTTT 1.061 .05 19. 71
DTTT <- DTTT 1.08¢ .05 19. 8«
DTTT <- DTTT 1.127 .05 19. 3.
LPL1 <- LPL 1. 00(
LPL2 <- LPL 1.09: .04 22. 7.
LPL3 <- LPL . 969 .05 19. 51
LPL5 <- LPL 1.13: .04 24. 0"
LPL6 <- LPL 1.072 .04 22. 3!
TCCV <- TCCV 1.00¢
TCCV «<- TCCV .968 .04 21.0°
TCCV <- TCCV 1.02C .04 21. 51
TCCV <- TCCV . 978 .04 20. 9.
TCCV <- TCCV . 850 .04 19. 0
DKLV <- DKLV 1.00C¢(
DKLV <- DKLV 1.13%f .06 17. 71
DKLV <- DKLV 1.10¢ .06 17. 71
DLLV <- DLLV 1.00¢
DLLV <- DLLV 1.067 .07 15. 0¢
DLLV <- DLLV . 990 .07 14. 1.
DLLV <- DLLV . 930 .06 14. 0¢
CDTC «<- CDTC 1.00¢
CDTC «<- CDTC 1.19¢<¢ .07 16. 91
CDTC «<- CDTC 1.12¢ .06 16. 51
CDTC «<- CDTC 1.14% .06 16. 7.
CDTC. <- CDTC 1.16¢< .06 16. 7!
CDTC «<- CDTC 1.111 .06 16. 0
CDTC «<- CDTC 1.163¢ .07 16. 7.
CDTC <- CDTC .993 .06 15.0!
LVDM <- LVDM 1.00¢
LVDMI <- LVDM .901 .05 16. 7
LVDM! <- LVDM . 929 .05 18. 3.
LVDM.: <- LVDM 1.05%f .05 19. 8!
LVDM: <- LVDM 1.021 .05. 18. 7"
LVDM: <- LVDM 1.10¢ .05 20. 9
LVDM <- LVDM 1.03%f .05 20. 5:
QHNH: <- QHNH 1.00¢
QHNH: <- QHNH 1.01¢ .05 18. 2«
QHNH: <- QHNH .965 .05. 18.0"
QHNH: <- QHNH . 925 .05 17. 5!
QHNH! <- QHNH . 991 .05 19. 2¢
QHNHI( <- QHNH . 967 .05 18. 41
QHNH'  <- QHNH . 985 .05. 18. 1"

Standardi zed Regression

Estim
DLLV <- LPL . 255
DLLV <- TCCV . 252
DLLV <- DTTT . 204
DLLV <- QHNH . 315

WebDghdawslt (Boodelp) number

1



Estim
DLLV <- DKLV . 278
LVDM <- DLLV . 223
CDTC <- DLLV . 261
LVCD <- DLLV - 220
HSCV <- LVCD -. 146
HSCV <- CDTC . 553
HSCV <- LVDM . 422
HSCV <- DLLV . 041
HSCV «<- HSCV . 759
HSCV <- HSCV . 725
HSCV <- HSCV . 747
HSCV. <- HSCV . 770
HSCV <- HSCV . 745
HSCV «<- HSCV . 730
HSCV «<- HSCV . 724
LVCD <- LVCD . 668
LVCD <- LVCD . 623
LVCD <- LVCD . 649
LVCD. <- LvVvVCD . 651
LVCD <- LVCD .670
LVCD <- LVCD . 607
LVCD <- LVCD . 734
LVCD <- LVCD . 761
DTTT <- DTTT . 721
DTTT <- DTTT . 758
DTTT <- DTTT . 749
DTTT <- DTTT . 762
DTTT <- DTTT . 768
DTTT <- DTTT . 748
LPL1 <- LPL . 782
LPL2 <- LPL . 796
LPL3 <- LPL . 697
LPL5 <- LPL . 838
LPL6 <- LPL . 784
TCCV <- TCCV . 764
TCCV <- TCCV . 776
TCCV «<- TCCV . 793
TCCV <- TCCV . 770
TCCV <- TCCV . 705
DKLV <- DKLV . 704
DKLV <- DKLV . 819
DKLV <- DKLV . 785
DLLV <- DLLV . 676
DLLV <- DLLV . 704
DLLV <- DLLV . 640
DLLV <- DLLV . 638
CDTC «<- CDTC . 638
CDTC <- CDTC . 739
CDTC «<- CDTC . 717
CDTC «<- CDTC . 726
CDTC. <- CDTC . 730
CDTC «<- CDTC . 688
CDTC <- CDTC . 726
CDTC «<- CDTC . 637
LVDM <- LVDM . 721
LVDMI <- LVDM . 638
LVDM! <- LVDM . 700
LVDM: <- LVDM . 758
LVDM: <- LVDM . 717

X X i

\'



Estim
LVDM: <- LVDM . 799
LVDM. <- LVDM . 784
QHNH: <- QHNH . 724
QHNH: <- QHNH . 708
QHNH: <- QHNH . 701
QHNH: <- QHNH . 680
QHNH! <- QHNH . 746
QHNHI( <- QHNH . 714
QHNH' <- QHNH . 705
Squared Multiple
Estim
DLLV . 347
LVDM . 050
CDTC . 068
LVCD . 0409
HSCV . 572
QHNH" . 497
QHNHI .510
QHNH! . 556
QHNH: . 463
QHNH: . 491
QHNH: .501
QHNH: . 524
LVDM. . 615
LV DM: . 639
LV DM: .514
LV DM. . 575
LV DM! . 490
LV DM . 407
LVDM . 520
CDTC . 405
CDTC . 527
CDTC . 473
CDTC. . 533
CDTC . 527
CDTC . 514
CDTC . 547
CDTC . 407
DLLV . 407
DLLV . 4009
DLLV . 495
DLLV . 457
DKLV . 616
DKLV . 671
DKLV . 495
TCCV . 497
TCCV . 594
TCCV . 629
TCCV . 602
TCCV . 583
LPLE®6 . 614
LPL5 . 702
LPL3 . 486
LPL2 . 633
LPL1 . 611
DTTT . 559
DTTT . 590
DTTT . 581

XXV

Correl abéefoaslt (Bodelp) number

1



Estim
DTTT .561
DTTT . 574
DTTT .520
LvVvVCD . 579
LVvVCD . 538
LVCD . 368
LvVvVCD . 449
LVCD. . 423
LVCD 421
LVCD . 388
LvVvCD . 447
HSCV . 525
HSCV . 533
HSCV . 554
HSCV. . 593
HSCV . 558
HSCV . 525
HSCV . 575

* KiWh tra Bootstrap

X X Vi



| x xvi i

* Ph©n t2ch La nh-m
- Gi itinh

Chi-square= 6558.371 ; df= 3396 Chi-square= 6570.306 : df= 3408
B 6 6@ 6 60 0 6 06 6 0660 0 60 @ 6 6 6@ @ B @ ) ) )
oA o sof sdf s aof 5N oY soff s sf s oy of sof oo sof e oY 4N N N G N NN TN T VY VTNV VNY NN YN Y

I | i i) i e | | R e o e e e o e Ea Bl ) B el )| i R

M1  hikR Fblihn h -gni t 2 nh M1  h3HnHAbitmh:im tg2inh



| X xvi i

Chi-square= 10998.796 ; df= 5094 Chi-square= 11028.980 ; df= 5118
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